
Mission Statement 
 
The Housing & Community Development Department (HCDD) brings focus and priority to 
neighborhood needs and promotes greater involvement of citizens in City of Tucson government. 
 We place an emphasis on providing citizens with direct information about City services, 
connecting citizens with personnel and resources for effective service delivery. 
 
Our Goals 
 
• To increase citizen participation in municipal government activities and promote a more 

informed citizenry. 
• To further specific neighborhood initiatives by encouraging and empowering neighborhoods 

to develop their own assets and resources. 
• To inspire greater confidence in city government by providing information and responding to 

citizens’ questions and requests. 
• To build partnerships and coalitions of resources to help neighborhoods enhance the quality 

of life for families and youth. 
 
HCDD services enhance the ability of neighborhoods to: 
 
• Build a strong working relationship with city government 
• Create strength from diverse interests that exist within the neighborhood 
• Learn more about their neighbors and take responsibility for each others’ needs 
 
HCDD can provide the following to registered neighborhood associations: 
 
• Copying and mailing services for newsletters, announcements, and other communications 
• Arranging for meeting facilities 
• Assisting with neighborhood clean-up requests 
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