
 
 
 
 
 
 
 
 

  
 
  
 
 
1. Roll Call:  

CWAC Chair Brian Wong called the meeting to order at 7:00 a.m.  Those present and absent were:  
 
Present: 
Brian Wong   Chairperson, Representative, City Manager 
Jean McLain Vice Chair, Representative, City Manager 
Mark Murphy   Representative, Mayor 
Mitch Basefsky   Representative, City Manager  
Catlow Shipek   Representative, City Manager 
Mark Stratton   Representative, City Manager 
Mark Taylor   Representative, City Manager 
Ryan Lee *    Representative, Ward 1 
Michelle Crow *    Representative, Ward 2 
Holly Lachowicz   Representative, Ward 3 
George White   Representative, Ward 4 
Mark Lewis   Representative, Ward 5  
Melissa Mauzy   Representative, Ward 6 
Timothy Thomure  Tucson Water, Director, Ex-Officio Member 
 
* Members Crow and Lee arrived after Roll Call 
 
Absent:  
Placido dos Santos  Representative, City Manager 
Chuck Freitas   Representative, City Manager  
Jackson Jenkins Pima County Regional Wastewater Reclamation Department Director,  

Ex-Officio Member 
 
Tucson Water Staff Present: 
Scott Clark   Deputy Director 
Jeff Biggs   Water Administrator 
Pat Eisenberg   Water Administrator  
Melodee Loyer   Water Administrator 
Britt Klein   Water Administrator 
Wally Wilson   Chief Hydrologist 
Bill Burris   Engineering Support Supervisor 
Andrew Greenhill  Intergovernmental Affairs Manager 
Chad Lapora   Water Program Superintendent 
Fernando Molina   Water Program Superintendent 
Daniel Ransom   Water Conservation Supervisor 
Joaquim Delgado  Public Information Specialist 
Candice Rupprecht  Public Information Specialist 
Valerie Herman   Public Information Specialist 

 Johanna Hernandez  Staff Assistant 
Kris LaFleur   Staff Assistant 
Beth Kleiman   Technological Intern 

      
Others Present:  
Karin Uhlich   Council Member, Ward 3 
Chris Avery   City of Tucson, Attorney’s Office 
Amy Stabler   City of Tucson, Ward 6 
Mike Block   Metro Water 
W. Mark Day   Citizen 
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2. Announcements –  Vice Chair McLain reported that Director Thomure’s January 19 brown-bag seminar at the 

Water Resources Research Center on the topic of the proposed Agua Dulce project was the most highly 
attended such event in at least five years, indicating tremendous interest in the project.  
 

3. Call to Audience – There were no comments from the audience. 
 

4. Review of January 4, 2017 Legal Action Report an d Meeting Minutes  1 – Committee Member Stratton 
moved to approve the Meeting Minutes of January 4, 2017. Member Mauzy seconded. Discussion ensued. 
Member Lewis requested that all references to “conservation” under item #9 be clarified to read “conservation 
and efficiency.” Member Lewis also objected to use of the word “hypothetical” under the first paragraph of the 
same item; the group settled on “modeled” as an alternative. With these changes, the motion passed 
unanimously by a voice-vote of 12-0. 
 

5. Director’s Report –  
 
a. Mayor and Council Items – Director Thomure reported that Mayor & Council renewed a Joint Funding 

Agreement between Tucson Water and the US Geological Survey on January 24. He also indicated that 
items previously scheduled for the February 7 meeting had been continued, including presentation of 
Conservation Cost Avoidance Study results, and reconstitution of the Water Service Area Review Board. 
Renewal of a CAP Wheeling Agreement with the Town of Oro Valley will be scheduled for a March M&C 
meeting. 
 

b. Department Updates – There are currently 59 vacancies within the Department, with several ongoing 
recruitments and 3 pending internal promotions. Water production is up for the year and revenue 
projections are slightly above budget, with water sales up about 1% for the first half of FY2017. Expenses 
are on pace with projections.  

 
c. Informational Items – In response to recent media coverage about water meter accuracy and high-bill 

complaints, Deputy Director Scott reported that data-logging findings were in the utility’s favor, showing 
leaks to exist on the subject properties. He indicated that Tucson Water is working with customers to locate 
leaks and to settle outstanding payments. Director Thomure reported that the City had received an 
anticipated settlement payment of nearly $17M from the US Air Force, as reimbursement for the utility’s 
construction of its AOP facility. He indicated that $8M of this amount was budgeted into the utility’s 
previous 5-year Financial Plan, and the remaining $8M would be reserved for use at the City Manager’s 
discretion.  

 
6. Subcommittee Reports  2 –  

 
Technical, Planning, and Policy Subcommittee –  Member Murphy indicated that there had been a lively 
discussion about specification updates and permitting processes.  
 
Finance Subcommittee – Member Stratton reported the subcommittee is now meeting twice per month. In 
January the subcommittee discussed the reclaimed system and reclaimed rates, and considered a preliminary 
5-year Financial Plan. Discussion of census tract data was expected at an upcoming meeting. 
 
Conservation and Education Subcommittee – Member Shipek reported that the subcommittee had had a 
good discussion about new program ideas, methods, studies, and adjustments to current conservation 
programs. Discussions would continue in February, with a review of conservation programs as they relate to 
drought preparedness. 
 
Bill Redesign Ad-Hoc Subcommittee – Deputy Director Scott reported that introduction of the new bill had 
resulted in less than a half dozen complaints, out of 230,000 accounts. He indicated that any coordinated 
response to bill-design complaints would be discussed CWAC. 
 
RWRAC Update – Member Taylor reported that the third public rate hearing had been lively, with lots of 
information shared and two Supervisors in attendance. A Board hearing was scheduled for February 7 to 
discuss a rate increase of 4% per year for 3 years.  

                                                           
1 Member Crow arrived at 7:03 a.m. 
2 Member Lee arrived at 7:20 a.m. 
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7. Legislative Updates – Mr. Greenhill provided an update on state legislative items of interest to Tucson Water 

and those relevant to state-wide water policy. He presented a brief review of state legislative districts and 
legislators with whom he works regularly in his Intergovernmental Relations (IGR) capacity for the City. The 
presentation also included an overview of the bill creation process and an explanation of IGR’s role in reviewing 
bills and bringing those of concern to the attention of Mayor & Council. He indicated that, of 900 bills introduced 
this session and 250 being tracked by the City, Mayor & Council have so far stated a position on 13 bills. About 
20 bills have a water-policy nexus, and a few of those in particular are of interest to the City: 
 

- HB 2143, relating to Public Contracts and Procurement 
- HB 2330, relating to Water Augmentation Systems and Tax Credits 
- HB 1165, relating to Exempt Wells 

 
Other pending bills of potential interest to the City involved issues related to public utilities easements, state 
budget funding for ADWR, and the Lower Basin Drought Contingency Plan (DCP). 
 
Mr. Greenhill fielded and answered questions from members about the bill process in general, and about the 
procedure for Mayor & Council (or other interested parties) to comment on bills. Members also inquired about 
the status of the DCP discussions, and the prospects for changing statewide managed-recharged policies. 
 

8. Ward 3 Water Perspectives  3, 4 – Council Member Uhlich addressed the Committee. Ms. Uhlich indicated that 
she was completing her final term after a decade on the Council, and she recognized Member Lachowicz for 
providing guidance on water-related issues during that time. The Council Member indicated pride in Tucson 
Water’s leadership of regional and national water issues, and called CWAC’s role in those issues “vital.” Topics 
discussed by the Council Member included the long-term “monetization” of water conservation, and CWAC’s 
potential participation in future water-planning issues. She stated her support for increasing water revenues 
specifically for conservation investment. In fielding and answering questions from the Committee, Ms. Uhlich 
also addressed CWAC’s relationship and communications with Mayor & Council, and the role of Tucson Water 
as a tool for economic development. 
 

9. Staff Presentation: “Get the Lead Out” Outreach Program 5 – Mr. Molina presented a summary of 
developments in Tucson Water’s ongoing lead detection and removal program. The presentation included an 
overview of the EPA’s Lead & Copper Rule, a history of lead in the Tucson Water distribution system, and a 
summary of efforts to monitor and replace lead service lines in the system. Mr. Molina explained recent cross-
division efforts to identify partial-lead service lines within the distribution system, including the development of a 
procedure for physically investigating such service lines. He further outlined the procedures for partial-lead 
service line removal and replacement, and for ongoing water-quality testing. Mr. Molina also explained the 
availability of rebates up to $4300 per customer, to assist with removal of any lead components potentially 
discovered on the customer-owned segment of any service lines. Mr. Molina indicated that Tucson Water 
research had identified 508 parcels in need of further investigation, with an anticipated timeline of 2 years for 
project completion. $2.5M has been budgeted for the program. Priority sites for investigation will include 
schools and childcare facilities, health care facilities, public buildings, and parks. Community outreach has 
begun and communication will continue throughout the program. Mr. Molina fielded and answered questions 
from the Committee. 
 

10. Adjournment  – The meeting was adjourned at 8:53 a.m. 
 

Approved 3/1/17 

                                                           
3 This item was taken out of order.  
4 Member Lewis departed at 8:13 and returned at 8:15 a.m. 
5 Vice Chair McLain departed at 8:21 and returned at 8:23 a.m.; Member Crow departed at 8:23 and returned at 8:25 a.m. 


