
As an ‘enterprise fund’ of the City 

of Tucson, Tucson Water must 

generate revenues to cover the 

cost of its operations and operate 

independently of the City of Tucson 

general fund budget. Revenue generated 

by customers paying for water service and fees are 

the primary source of funds to cover these operating 

costs. Ensuring that our system delivers safe, high 

quality water at a fair rate to 703,000 customers 

requires a $154 million operating and maintenance 

budget. Some of the operating costs essential to a 

reliable water system and supplies include:

•	 Professional	staff	to	serve	customers,	ensure	

water quality and maintain more than $1 billion 

in assets – pipes, reservoirs, mains, hydrants, 

boosters and more

•	 Buying	our	full	allocation	of	Colorado	River	water	

•	 Purchasing	natural	gas,	electricity	and	fuel	to	

power pumps, vehicles and other equipment

In this Your Water Connection, you’ll meet Scott 

Schladweiler	and	find	out	how	the	New	Services	Unit	

and	the	New	Development	Unit	help	the	Utility	to	

maintain the technical integrity of the water system 

while providing valuable service to the public and 

the development community.

Alan Forrest
Director, Tucson Water

Have a question or a suggestion for a topic? 
Call us at (520) 791-4331 or email to TW_Web1@tucsonaz.gov
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What’s in a leak? Water leaked from U.S. homes could 

exceed more than 1 trillion gallons per year. Ten percent 

of homes have leaks that waste 90 gallons or more daily. 

Fixing household water leaks can save more than 10 

percent on a water bill.

Tucson Water’s Fix a Leak Week web page at 

tucsonaz.gov/water has materials, videos, and links 

to help you save water and money.

Tucson Water reminds you to protect 

exposed water pipes and plumbing 

from freezing during February’s cold 

weather.      

☑ Click on tucsonaz.gov/water/
winter-prep for videos on how to 

winterize pipes and turn off your 

water.

☑ Not online?  Call (520) 791-4331 to request info on 

how to winterize. 

☑ Report running water or leaks, a pressure 

decrease, or water problems where the main 

water valve needs to be turned off: call Customer 

Service at (520) 791-3242, 8 am–5 pm, Monday 

through Friday ❆ call our emergency number at 

(520) 791-4133 after hours and weekends ❆ email 

waterleaks@tucsonaz.gov.

Be water smart and winterize – a burst pipe is capable 

of causing major water damage and may mean a high 

repair bill.  

Prevent Pipes 
from Freezing

March 18-24, 2013

Wrap exposed pipes 
and plumbing with 
proper insulation.

Customers Are Key to 

Save Water & Reduce Costs

enterprise Fund 
Success

www.tucsonaz.gov/water
http://cms3.tucsonaz.gov/water
http://tucsonaz.gov/water/winter-prep
http://tucsonaz.gov/water/winter-prep


C i T y  o f  T u C s o np i m a  C o u n T y

Your utilities services statement includes fees for your water, wastewater, and environmental services.

The Pima County Regional Wastewater Reclamation Department 
(PCRWRD) – For more information about the regional 
wastewater system, call (520) 740-6500 or visit pima.gov/wwm.

Environmental Services (ES) – Learn about how ES is 
protecting our groundwater and the environment 
at tucsonaz.gov/esd and (520) 791-3171.

You probably know that Environmental Services (ES) is 
the City department responsible for collecting trash and 
recyclables. And, most customers know about the twice 
a year Brush & Bulky collections that help you get rid of 
tree trimmings and old appliances and furniture. But ES 
provides much more to the community, including these 
activities that protect and save our environment:
•	Collection	and	disposal	of	Household	Hazardous	Waste	

at drop-off sites
•	Protecting	our	groundwater	around	16	old	landfill	sites
•	Operating	the	Los	Reales	Landfill
•	Helping	the	City	and	private	property	owners	determine	

the environmental safety of property before it is 
developed

If you want to know more about ES, there are several ways 
you can learn more.
1. Visit the ES website at www.tucsonaz.gov/esd to 

learn more about ES services, submit an online service 
request,	find	out	how	to	organize	a	neighborhood	clean-
up, and more.

2. Ever thought about what happens to your trash and 
recyclables? ES and ReCommunity, Inc. (ES’s recycling 
partner) offer tours to community and school groups 
of	the	Los	Reales	Landfill	and	the	Materials	Recovery	
Facility, the last stop for recyclables before they are 
shipped to manufacturers to become new products.

3. Sign up for email updates to keep you informed or 
download the ‘my-waste’ app to your smart phone and 
get reminders or view a calendar so that you never miss 
a collection or special event.

4.	Would	you	rather	hear	firsthand	about	ES	services?	ES	
staff will be happy to speak to your neighborhood or 
community group about ES services. Call 791-3175 to 
schedule a presentation.

Remember, ES is here to provide service to the community. 
Don’t hesitate to contact us whenever you have a concern 
or if you’d like to learn more.

Are you planning on being away from home for an 

extended period of time? Did you know that if you will 

be away for more than 30 days, 

you can request a reduction 

in your sewer bill?

This applies to many 

of our customers who 

are winter visitors, travel 

extensively, or will be away from home for a 

hospital stay or at a rehabilitation facility. If this applies 

to you, you may be eligible for a vacant rate in your 

monthly sewer bill.

Pima	County	allows	for	discounted	sewer	bills	if	

your home is empty for one month or longer. To take 

advantage	of	the	$11.86	monthly	vacant	rate,	please	

contact our Customer Service Division to notify us in 

advance of the dates you will be gone:

The vacant rate will begin on the date you notify us you 

will be gone for an extended period. We can begin the 

rate on the date you designate in advance, as long as 

you notify us before you leave home.

If you do not know exactly when you plan to return, 

staff will work with you to set up a return date.  To 

continue the vacant rate, please contact us if your leave 

will be extended.  Your return date can be shortened or 

extended as needed. 
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Vacant Rate
it’s easy to Learn More 

about eS
Save with the Sewer

3 Easy Ways to 
Set Up a Sewer Vacant Rate

1. Call (520) 740-6609
2. Email Wastewatercs@pima.gov
3. Online http://dot.pima.gov/wwm/apps/

sewerbillingsuspension

www.pima.gov/wwm
www.tucsonaz.gov/esd
http://www.tucsonaz.gov/esd
http://dot.pima.gov/wwm/apps/sewerbillingsuspension
http://dot.pima.gov/wwm/apps/sewerbillingsuspension
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More than 20,000 individual water quality tests are performed annually on the drinking water 
derived	from	two	sources:	1)	groundwater	and	2)	the	blend	of	recharged	Central	Arizona	Project	

(CAP)	water	and	groundwater	from	the	Clearwater	
Recharge and Recovery Facility (CRRF). 

Groundwater Source Report – Less	than	50%	of	our	total	water	
supply comes from pumping native groundwater wells in 
the	Tucson	metropolitan	area.	These	test	results	reflect	the	
main distribution system, divided into 10 zones:

Sodium 
(mg/L*) 85 SP

Mineral Content 
(mg/L*) 246 SP

Hardness 
(mg/L*) 85 SP

pH Level
(S.U.) 246 SP

Temperature 
(deg°F) 246 SP

*mg/L means milligrams per liter
1 mg/L = 1 teaspoon in 1,302 gallons
SP = Sample Points

To obtain water quality 
information, go to  
tucsonaz.gov/water and 
click on the Water Quality tab 
for	maps,	FAQs,	definitions,	
reports, online monitoring 
station results, and more. 
Call (520) 791-4331 to 
schedule speakers, ask for an 
Annual Water Quality Report, 
or to request brochures.
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The U.S. Environmental 
Protection Agency 
(USEPA) has primary 
standards for levels of 
coliform bacteria and the 
disinfectant chlorine.

Clearwater Report – More	than	50%	of	our	total	water	supply	is	a	blend	
of	recharged	CAP	water	and	native	groundwater	from	the	CRRF.	Using	this	
recovered blended water means that we reduce groundwater pumping.

Sodium 68 mg/L (Dec. 28, 2012)

Mineral Content 495.5 mg/L (Dec. 11, 2012 – Jan. 7, 2013 avg.)

Hardness 250 mg/L  (Dec. 28, 2012)

pH 8.01 S.U. (Dec. 11, 2012 – Jan. 7, 2013 avg.)

Coliform Bacteria Negative (Dec. 28, 2012)

Chlorine Level 1.09 mg/L (Dec. 11, 2012 – Jan. 7, 2013 avg.)

Temperature 73.98°F (Dec. 11, 2012 – Jan. 7, 2013 avg.)
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Engineering Manager Scott 
Schladweiler is a Tucson Water 
employee of nine years who 
works	in	the	Planning	Division.	
He	oversees	a	staff	of	12	that	
work in the New Services Unit 
and the New Development 
Unit, which means that he 
and his team have a front-line 

perspective on customer trends and services. We caught up 
with Schladweiler on a recent chilly January afternoon for a 
Q & A session:

Tell us about your background. I’m a Tucson native 
and have both a BS and MS in Civil Engineering from the 
University	of	Arizona.	Prior	to	joining	Tucson	Water,	I	spent	
about six years with private Tucson-based engineering 
and	consulting	firms	working	primarily	on	infrastructure	
projects here and out of state. 

Who are your customers? We staff two service counters 
at	Tucson	Water’s	main	office	located	downtown.	The	
New Services Unit staff typically works with the general 
public – individual customers, 
businesses, contractors and 
more – to establish new services. 
New services can include the 
installation of 5/8” meters 
to	large	meters,	fire	services,	
construction water meters, 
small main extensions and 
everything in between. The 
New Development counter staff 
works with developers and their 
consultants. 

Say I want to buy a new 
water meter or find out 
about installing a fire 
hydrant…. You’d go to the New 
Services counter and speak to a 
staff member who will help you 
define	the	services	and	materials	
required. An application is 
completed with the customer 
information as well as a cost 
estimate for the associated 

services. Upon receipt of payment, we would set up an 
account for you and create a work order to perform services.

What services does the New Development Unit 
provide to customers? New Development staff review 
master plans to ensure our water system has the capacity to 
support the new development. Staff also review design plans 
for	conformance	with	Tucson	Water’s	technical	specifications	
and	design	requirements.	Once	the	design	plans	are	approved	
and a construction agreement is signed, developers will be 
able to move to the next phase - construction. 

How much will reviews and equipment cost? All 
fees are published and available. Find out more by going to 
tucsonaz.gov/water and clicking on the Rates & Fees tab, 
visiting a service counter, or calling Tucson Water. (See 
insert below.) 

Fees for plan reviews and for providing various services like 
installing a new meter are charged to cover the cost of the 
service provided. These fees include the cost of staff time, 
materials, equipment, etc. The developer is responsible for 
all construction costs of new infrastructure. 

Every two years, Tucson Water 
conducts a “Miscellaneous 
Fee Study” to review the costs 
associated with each service 
provided. The study results are 
reviewed by Tucson Water staff, 
the Citizens’ Water Advisory 
Committee and then forwarded to 
Mayor and Council for approval 
and adoption. 

Are you seeing any 
interesting trends? Yes, the 
number of new meters and new 
development projects processed by 
both units shows a positive trend: 
2012 applications for new meter 
applications	increased	by	36%	
compared to 2011 and the 2012 
number of new projects received 
by the New Development Unit 
increased	by	35%	compared	to	
2011.

New Developments & New Services Show Growth

SCAN

(520) 791-4331

CALL

tucsonaz.gov/
water

CLICK ESPAñoLwATCH MAIL TDD

(520) 791-2639youtube.com/
user/tucsonwater (520) 791-4331

Tucson Water
p.o. Box 27210

Tucson, AZ  85726-7210

Installing a new meter? Planning a new development?
We Offer Personal Service

Tucson Water has two service counters at  
310 West Alameda Street, first floor, with staff 
available Monday–Friday, 8 am–3:45 pm: 
New Services Customer Counter – Five staff 
members are available to assist with processing new 
service applications, answering questions, accepting 
payment for services, and initiating installations of 
water meters, fire hydrants, fire services, construction 
meters and even small water main extensions. Find 
more information at tucsonaz.gov/water/misc_fees or 
call New Services at (520) 791-5164. 
New Development Customer Counter – Seven 
staff process and review water availability requests, 
master plans and design plans submitted for a wide 
variety of development projects. Primary customers are 
developers, consultants, engineers and architects. Find 
more information at  tucsonaz.gov/water/plan_nd or 
call New Services at (520) 791-4718. 

http://www.tucsonaz.gov/water
www.tucsonaz.gov/water
http://www.tucsonaz.gov/water
http://www.youtube.com/user/tucsonwater
http://www.youtube.com/user/tucsonwater
http://www.youtube.com/user/tucsonwater
www.tucsonaz.gov/water
http://www.tucsonaz.gov/water/misc_fees
http://www.tucsonaz.gov/water/plan_nd

