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RESIDENTIAL

Toilet
Rebate

installation of fixture.

Look for the WaterSense logo when 
choosing a toilet that meets both 
water efficiency and performance of 
the USEPA WaterSense program and 
Tucson Water’s rebate criteria.  

For more information 
or to download application 

for the Toilet Rebate Program, 
go to Tucson Water’s 

website at 
www.tucsonaz.gov/water/rebate 

or call 791-4331.



Tucson Water’s Residential Toilet Rebate Program

Tucson Water is committed to helping 
our customers become more water 
efficient, both indoors and outdoors. 
Toilet flushing represents one of the 
largest uses of water inside a typical 
home, accounting for more than 25% 
of indoor daily use. Replacing older 
toilets with high-efficiency models is 
a cost-effective way to conserve our 
precious water supplies.

Tucson Water is offering a Toilet Rebate 
program to encourage and assist our 
customers who wish to purchase 
and install new, more efficient toilet 
fixtures. In order to ensure that the 
new fixtures both save water and work 
effectively, Tucson Water is partnering 
with the U.S. Environmental Protection 
Agency (USEPA) WaterSense Program, 
a national water efficiency certification 
program. 

The Toilet Rebate 
Program is available 
to all Tucson Water 
customers who 
currently have 
a toilet that was 
manufactured prior 

An HET fixture 
uses 1.3 gallons 
per flush or less.  

The Toilet Rebate Program 
is for all Tucson Water 
customers with a toilet 
that was manufactured 
prior to 1991 and uses 
3.5 gallons/flush or more.

Rebate amount is limited to 50% 
of purchase price with a maximum 
of $120 per toilet. 

•	 Rebates are provided 
to encourage the 
voluntary early 
replacement of   

    Please check the list of approved toilets on this USEPA website: 
www.epa.gov/watersense/pp/find_het.htm

to 1991 and uses 3.5 gallons/flush 
or more. Customers must meet the 
following standards in order to qualify 
for the Rebate program:

• Only fixtures purchased after July 
7, 2008 qualify for a rebate.

• Toilets must be installed on 
properties receiving water from 
Tucson Water.

•	 Rebate amount is limited to 50% of 
purchase price with a maximum of 
$120 per toilet. A maximum rebate 
of $200 per household is allowed 
if multiple toilets are installed. The 
rebate covers only the purchase cost 
of the tank and bowl, and does not 
include tax or additional supplies.

•	 Only High Efficiency Toilet (HET) 
fixtures approved by the USEPA 
WaterSense program qualify for 
rebate. An HET fixture uses 1.3 
gallons per flush or less.  

older, less efficient  pre-1991 toilets.  
Fixtures replaced as part of a general 
construction permit (such as a house 
remodeling) do not qualify for 
rebate.

•	 Fixture must replace a 3.5 gallon per 
flush or greater volume toilet

•	 Old toilet fixtures must not be 
used again, and must be rendered 
inoperable.

•	 Participants in the rebate program 
must consent to an inspection of 
the property to verify purchase and 


