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Goal & Objectives 

Goal: After taking this class, students will know how to access 
help features in Advantage 3.11. 
 

Objectives: 
• Show students how to access App Help in FIN and HRM 
• Show students how to access User Guides in FIN and HRM 
• Show students how to access Page Help in FIN and HRM 
• Show students how to access the User Guide in ESS 
• Show students how to search for Help in ESS 
• Show students how to access the User Guide in PB 
• Show students how to access the User Guide in infoAdv 
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How to Access App Help in FIN and HRM 

The App Help button is a very powerful search tool in the FIN and HRM systems. 
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After selecting App Help, a separate window will appear. 
 
NOTE: The App Help feature will have the same structure for FIN and HRM, but DIFFERENT 
functional area topics. 
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How to access User Guides in FIN and HRM 
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Within the 
App Help 
window, 
select the 
Welcome 
hyperlink to 
expand the 
table of 
contents.  At 
the bottom of 
the table, 
select the 
User Guide 
Downloads 
link. 

Advantage 3.11 



How to access User Guides in FIN and HRM 
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Once within 
the User 
Guide 
Downloads 
section, you 
will see four 
functional 
areas that 
contain PDF 
user guide 
documentation. 
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How to access User Guides in FIN and HRM 
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The user guides within each function area may be accessed by clicking on the User Guides 
link for that functional area. 
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How to access Page Help in FIN and HRM 
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To access the Page 
Help feature, right click 
anywhere on a page that 
is blank and is not a 
data input field.  A menu 
will appear with various 
options.  Select Page 
Help. 
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How to access Page Help in FIN and HRM 
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After Page Help is selected, a pop-up window will display information about the page that 
the user is currently using within the application. 

Advantage 3.11 



How to access the User Guide in ESS 

The user guide in ESS can be accessed from any screen by selecting the Accessibility button. 
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How to access the User Guide in ESS 
After the Accessibility button is selected, a pop-up window will display the user guide. 
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The search feature can be accessed from any screen by selecting the Help button. 

How to search for help in ESS 
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After the Help button is selected, a pop-up window will display the search feature. 

How to search for help in ESS 
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How to access the User Guide in PB 

The user guide in PB can be accessed from any screen by selecting the Help button in the 
navigation bar. 
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How to access the User Guide in PB 
After the Help button is selected, a pop-up window will display the user guide. 
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How to access the User Guide in infoAdv 

The user guide in infoAdv can be accessed from any screen by selecting the Help menu button 
on the navigation bar and then selecting the Help button. 
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How to access the User Guide in infoAdv 
After the Help button is selected, a pop-up window will display the user guide. 
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