	     ENVIRONMENTAL SERVICES


Andrew H. Quigley – Director

http://cms3.tucsonaz.gov/es/
Mission Statement: To promote a healthy Tucson community by providing innovative and effective waste management and environmental protection services.

Staffing Levels – September 2012  (FY 2013)    
	DEPT
	AUTHORIZED
	ACTUAL
	VACANT

	ES
	237
	213
	24


Operating Budget and Revenues – Fund 002
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Number of Collection Customers 


Low Income Participants
· Metal Service 

3,172 accounts
      (
3,288
Recycling Tonnage  




Landfill Tonnage
· Residential

2736
 tons

      (
Residential (B&B included)
11,336 tons
· Commercial 
  
  233
 tons

      (
ES Commercial

  5,094 tons
· Commercial Haulers

20,754 tons

	ENVIRONMENTAL SERVICES


Environmental Management Program (EMP) Incidents (Citywide)
· The City had three EMP incidents during September.  

· A large volume of Freon gas (R-22) released from the air conditioning system in the basement of City Hall.  Repairs were completed.
· A large reclaimed water release occurred at First Ave. and Roger Road (9,000+ gallons).  The incident was reported to ADEQ per permit requirements.

· A second reclaimed water release occurred at 5837 E. Pima Street.  The incident was reported to ADEQ per permit requirements.
Call Statistics

· Percentage of calls answered:      98.5 %

· Average answering time:               9 seconds

Service Complaints  

·  531 out of approx. 950,000 services provided
Critical Issues

· n/a
Projects


· Established the Household Hazardous Waste (HHW) Home Pick-up Pilot Program, as approved by Mayor & Council.  Residential customers in ES’ Wednesday Collection Area are eligible for scheduled home pick-up of hazardous materials such as oil, batteries, computers, cleaning products, mercury, paint, pesticides, pool chemicals.  A small fee is charged for this service.  To schedule, customers may call 791-3171.  Program viability will be assessed for expansion.
· Launched an enhanced neighborhood program, Team Up to Clean Up.  ES will provide a specified number of roll-offs and haul away the debris at no cost to ES’ residential customers and HOAs interested in cleaning up the neighborhood.  For eligibility and more information, visit http://cms3.tucsonaz.gov/es/neighborhoodclean-ups.
Department Accomplishments/Kudos
· Fran LaSala, ES Waste Diversion Manager, received a thank you from the Lutheran Church of the Foothills. Fran’s recent presentation was “very informative, helpful, enjoyable, and well received.”
· The department received a note from a customer impressed with residential services. The customer noted the ES driver is friendly, helpful, kind and “is a member of our neighborhood and goes beyond his duty to take care of us.”
· The National Charity League, Tucson Chapter, sent a note thanking Fran LaSala for his presentation at their meeting. The mothers and daughters found the information to be very informative.

· A customer called to thank ES Equipment Operator Michael Bruscini for being a “super” and nice person.
· ES received an email from a customer complimenting the department for the Brush and Bulky service. The customer wanted to thank the department and advise that the great job the crew performs is much appreciated.

· ES Equipment Operators Ruben Rivera and Rene Brockman participated in the 2012 SWANA International Road-E-O in Lexington, Kentucky.  
