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Memorandum 
 
To: Andrew Quigley, City of Tucson Environmental Services Department 
 
From: Thomas D. Parker, P.E., BCEE 
  Sarah C. Tuite, P.E. 
 
Date: December 9, 2010 
 
Subject: City of Tucson Brush and Bulky Waste Study Site Visit Summary 
 CDM Project No.: 1362-80183-BRUSH 

CDM observed the City of Tucson (City) Environmental Services Department (ESD) Brush 
and Bulky (B&B) material collection and disposal operations on December 1-2, 2010. During 
the site observations, CDM engineer, Sarah C. Tuite, P.E. accompanied B&B Supervisor Mary 
Baumann while performing typical daily B&B activities. During the site visit, B&B pick up 
occurred in Area 24 and would occur in Area 25 during the following week. Photographs 
taken during the site visit are included in Attachment 1. 

ACTIVITIES AND/OR PROGRAM COMPONENTS OBSERVED 
The following activities and/or program components were observed by CDM: 

 B&B personnel arrival, instruction, and departure from the ESD yard 

 Mobilization of five B&B crews (3 persons per crew - consisting of one rear-load 
operator, one steer-skid operator, and one helper); and one tire crew (consisting of 
one rear-load operator and one helper) to the field 

 B&B pile pick up in both streets and alleys 

 Typical B&B pile sizes ranging from less than 1 cubic yard (cy) to 10 cy 

 Typical B&B piles containing various materials 

 B&B crews operating in alleyways/utility corridors of varying width, surface 
completion, utilities locations, access, vegetation, etc. 

 B&B service is conducted where residential waste collection is conducted (either 
street or alley) 
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 Crews refusing collection of restricted items such as paint, oil, and unboxed cactus 

 Tagging of B&B piles which have been placed in an inappropriate location (i.e. piles 
placed in the alley if service is collected in the street) 

 B&B crews/manager contacting residents for approval to provide additional paid 
services 

 B&B staff providing additional information about services to residents 

 Procedures for responding to resident special requests 

 Disposal of full rear-loads at the Los Reales Landfill (landfill) 

 Tire disposal, household hazardous waste (HHW), scale, and working face areas of 
the landfill 

 Timed and inventoried approximately 60 pile pick-ups. Attachment 2 contains a 
summary of pile collection times and pile composition. 

 Observed B&B equipment storage areas and facilities 

GENERAL SUMMARY OF THE B&B PROGRAM 
General summary of the B&B program, as observed by CDM: 

1. Area 24 consists of approximately 4,842 homes and covers 5.6 square miles. In May 
2010, there were approximately 400 B&B pile pickups in Area 24 for an average 
participation rate of 8.3 percent.  

2. B&B generally collects green waste including leaves (tree and palm), branches, grass, 
cactus, and weeds. During the inventory of 60 pick-ups performed by CDM, 
approximately 78 percent of the B&B piles had a green waste component.  

3. The majority of the green waste was the appropriate size (<5 feet lengths) and some 
green waste material was bagged. Some branches were observed to be longer than 
the 5 foot maximum; however, did not appear to be problematic for the steer-skid 
operator. 

4. Very little collection of cactus was observed. Only three customers were observed to 
have cactus for pick-up during the inventory. Several residents either placed very 
small amounts of cactus within other green waste material or boxed cactus 
appropriately which were picked up by B&B crews. One resident placed several cy of 
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cactus for B&B pickup; however, this load was refused because the cactus was 
unboxed. It is likely that the volume of cactus collected varies with the time of year.  

5. Large quantities of furniture and mattresses (including sofas, chairs, entertainment 
centers, etc.) were observed throughout various neighborhoods. Based on the site 
observation, transient neighborhoods had more furniture and more established 
neighborhoods had more green waste.   

6. Other items that routinely appeared in B&B piles include cushions, foam, 
clothes/fabric, toys, plastics, general refuse, and some electronics (mostly CRT 
televisions). The majority of these items were small and could easily fit in the 
resident’s trash bin. 

7. Generous amounts of tires were observed. B&B crews collected nearly 700 tires 
during the week. Tires were frequently placed within B&B piles. Some residents 
placed tires away from B&B piles as requested by the City. During the B&B pile 
inventory no tires were observed.  

8. No scrap metal or appliances were observed in B&B piles during the two-day 
observation. 

9. Piles did not appear to have a highly recyclable component. The most common 
recyclable materials observed include rigid plastics and cardboard. 

10. One round trip to the landfill took the crew approximately 35 minutes. During the 
downtime, the steer-skid operator would relocate his equipment and trailer or would 
preview the area for misplaced piles (e.g. view the alleys if street pickup was being 
performed or observe the streets if alley pick up was being performed). The B&B 
Supervisor mentioned that trips to the landfill can take nearly 2 hours when B&B pick 
up is conducted in the northeast area of Tucson where freeway travel is not available.  

11. B&B crews met at the residential offices at 5:30 AM to get area assignments and left 
the ESD parking lot at approximately 6:00 AM. On Wednesday, the crews finished 
early at about 3:00 PM and on Thursday finished at approximately 12:00 PM. One 
crew continued on Thursday to pick up special call ins while the other crews 
performed preventative maintenance and cleaned equipment. As mentioned by B&B 
staff, material collected in Area 24 appeared to be light which may have been due to 
the Thanksgiving weekend.  
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ATTACHMENT 1 
 

PHOTOGRAPHS 
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CITY OF TUCSON 
BRUSH AND BULKY STUDY  

PHOTOGRAPH LOG - DECEMBER 1-2, 2010 

 

Photograph 1: Working in narrow alley. 

 

Photograph 2: Typical small brush pile. 

 

Photograph 3: Pile of scrap wood containing 
unacceptable materials. 

 

Photograph 4: Pile of wood pallats. 

 

Photograph 5: Rigid plastic soda containers. 

 

Photograph 6: Typical green waste pile. 
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CITY OF TUCSON 
BRUSH AND BULKY STUDY  

PHOTOGRAPH LOG - DECEMBER 1-2, 2010 

 

Photograph 7: Typical furniture and tire pile. 

 

Photograph 8: Pile placed adjacent to utility box. 

 

Photograph 9: Typical mixed pile. 

 

Photograph 10: Working in wide alley. 

 

Photograph 11: Typical mixed pile. 

 

Photograph 12: Brush only pile. 
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CITY OF TUCSON 
BRUSH AND BULKY STUDY  

PHOTOGRAPH LOG - DECEMBER 1-2, 2010 

 

Photograph 13: Mixed pile containing a mattress. 

 

Photograph 14: Typical distance between piles 
within an alley. 

 

Photograph 15: Pile consisting of primarily 
municipal solid waste (MSW). 

 

Photograph 16:  ypical green waste pile. 

 

Photograph 17: Mixed pile. 

 

Photograph 18: Working in a large alley. 
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CITY OF TUCSON 
BRUSH AND BULKY STUDY  

PHOTOGRAPH LOG - DECEMBER 1-2, 2010 

 

Photograph 19: Mixed pile with typical vegetation. 

 

Photograph 20: Mixed pile. 

 

Photograph 21: Pile containing unacceptable 
materials.  

 

Photograph 22: Large brush pile. Less typical of the 
observed area and more typical of 
other areas.  

 

Photograph 23: Typical area vegetation. 

 

Photograph 24: Collecting small branches cut in 
lengths exceeding 5 feet.  
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CITY OF TUCSON 
BRUSH AND BULKY STUDY  

PHOTOGRAPH LOG - DECEMBER 1-2, 2010 

 

Photograph 25: Bagged green waste.  

 

Photograph 26: Mixed pile. 

 

Photograph 27: Typical small yard waste pile. 

 

Photograph 28: Mixed pile. 

 

Photograph 29: Bulky material inside the resident’s 
fence.  

 

Photograph 30: Mixed pile. 
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CITY OF TUCSON 
BRUSH AND BULKY STUDY  

PHOTOGRAPH LOG - DECEMBER 1-2, 2010 

 

Photograph 31: Furniture pile.  

 

Photograph 32: Mixed pile. 

 

Photograph 33: Mixed pile. 

 

Photograph 34: B&B personnel reported this 
residence to the appropriate City 
department. 

 

Photograph 35: Unboxed cactus which was 
refused by B&B. 

 

Photograph 36: Pile consisting primarily of MSW. 
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ATTACHMENT 2 
 

INVENTORY 
 
 
 
 
 



City of Tucson Environmental Services Department

Brush and Bulky Study ‐ Collection Inventory
Date:  12/1/10 ‐ 12/2/10

Area:  24

Time to 

Collect Pile

Time to 

Collect Pile + 

Mobilization 

to Next Pile

Approx. 

Total 

Yardage

Green 

Waste

Cacti 
Lumber

Pipe 

(PVC or 

Metal)

Railroad 

Ties

(Max 5)

Furniture Carpet Doors
Lawn 

Mowers

Scrap 

Metal 

(bikes, 

swing 

sets, etc.)

Appliance

s (door 

removed)

Electronics
Car Tires 

(max 5)

Metal 

Drums 

(empty, 

cut in half)

Rejected 

Items

Material 

in Excess 

of 10 

Yards

1 819 38th St. n/a 04:00.0 3 x x x paint

2 815 38th St. 05:33.0 07:00.0 8 x x x

clothes, toys, brush too long

3 711 38th St. 01:50.0 n/a 2 x x

4 713 38th St. 00:30.0 01:30.0 0.5

plastic

5 802 38th St. 02:40.0 03:00.0 4 x

6 Vacant 38th St. 01:44.0 01:48.0 2 x x

plastic swimming pool

7 743 39th St. 01:30.0 03:21.0 1 x

plastics, toys

8 701 39th St. 04:41.0 05:08.0 6 oil

junk, 2 mattresses, garbage, clothing, fabrics, toys

9 710 39th St. 01:31.0 02:18.0 3 x

junk

10 726 39th St. 00:30.0 n/a 0.5 x x

11 800 39th St. 04:15.0 04:36.0 4 x x x

green waste, pallets

12 805 39th St. 01:10.0 01:20.0 2 x

13 808 39th St. 00:10.0 00:15.0 0.25 x

14 817 39th St. 01:15.0 01:45.0 5 x

15 819 39th St. 01:10.0 01:16.0 2 x

16 825 39th St.  02:30.0 04:00.0 2.5 x

17 902 Tyndall 00:25.0 01:00.0 0.25 x

18 907 39th St.  03:00.0 03:41.0 2 x

19 Tyndall 00:45.0 00:55.0 1 x

20 Tyndall 02:50.0 05:00.0 2 x x x

Stopped to talk about where to move to.

21 Alley Mountain St.  00:45.0 01:25.0 1 x

Address
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City of Tucson Environmental Services Department

Brush and Bulky Study ‐ Collection Inventory

Time to 

Collect Pile

Time to 

Collect Pile + 

Mobilization 

to Next Pile

Approx. 

Total 

Yardage

Green 

Waste

Cacti 
Lumber

Pipe 

(PVC or 

Metal)

Railroad 

Ties

(Max 5)

Furniture Carpet Doors
Lawn 

Mowers

Scrap 

Metal 

(bikes, 

swing 

sets, etc.)

Appliance

s (door 

removed)

Electronics
Car Tires 

(max 5)

Metal 

Drums 

(empty, 

cut in half)

Rejected 

Items

Material 

in Excess 

of 10 

Yards

Address

22 Alley S. Calle and LaFrena 00:36.0 01:21.0 1 x

23 Alley S. Calle and LaFrena 00:30.0 01:45.0 1 x

24 Alley S. Calle and LaFrena 00:58.0 02:02.0 2 x

25 Alley S. Calle Pilar 01:25.0 03:41.0 2 x x

26 Alley S. Calle Pilar 00:25.0 00:25.0 0.5 x

27 Alley S. Calle Pilar 01:30.0 02:11.0 1 x

28 Alley S. Calle Pilar 00:20.0 02:18.0 1 x

29 Alley Calle Pilar  00:47.0 01:57.0 2 x

30 Alley Calle Pilar  00:13.0 01:36.0 1 x

31 Alley Calle Pilar  00:40.0 01:45.0 1 x

32 Alley S. Fremont 02:50.0 05:41.0 4 x x x

33 Alley Illinois/Ohio 00:20.0 00:35.0 0.5 x

34 Alley Illinois/Ohio 01:30.0 02:10.0 4 x

35 Alley Illinois/Ohio 00:30.0 00:30.0 1 x

36 Alley Illinois/Ohio 00:15.0 00:30.0 0.5 x

37 Alley Illinois/Ohio 02:50.0 03:33.0 1 x

38 Alley Illinois/Ohio included above 1 x

39 Alley Illinois/Ohio included above 2 x x

40 Alley Illinois/Ohio 00:25.0 01:25.0 1 x

41 4620 Fremont Ave. 02:35.0 04:43.0 3 x x

42 Alley Ohio/Missouri 01:00.0 01:25.0 0.5 x

43 Alley Ohio/Missouri included above 1 x
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City of Tucson Environmental Services Department

Brush and Bulky Study ‐ Collection Inventory

Time to 

Collect Pile

Time to 

Collect Pile + 

Mobilization 

to Next Pile

Approx. 

Total 

Yardage

Green 

Waste

Cacti 
Lumber

Pipe 

(PVC or 

Metal)

Railroad 

Ties

(Max 5)

Furniture Carpet Doors
Lawn 

Mowers

Scrap 

Metal 

(bikes, 

swing 

sets, etc.)

Appliance

s (door 

removed)

Electronics
Car Tires 

(max 5)

Metal 

Drums 

(empty, 

cut in half)

Rejected 

Items

Material 

in Excess 

of 10 

Yards

Address

44 Alley Ohio/Missouri n/a n/a 0.5 x x

45 n/a

46 Alley Ohio/Missouri 00:45.0 01:34.0 1 x

47 Alley Ohio/Missouri 04:15.0 05:07.0 10 x x x

looks like multiple houses combined into one pile.

48 Alley Ohio/Missouri 01:00.0 01:52.0 1 x x

cardboard

49 Alley Ohio/Missouri included above 1 x

50 Alley Ohio/Missouri included above 0.5 x

51 Alley Missouri/Tennessee 00:30.0 01:31.0 1 x x

52 Alley Missouri/Tennessee 01:44.0 02:10.0 3 x x

53 Alley Missouri/Tennessee 00:12.0 00:23.0 1 x

54 Alley Missouri/Tennessee 01:08.0 01:10.0 2 x x

55 Alley Missouri/Tennessee 00:30.0 00:53.0 1 x

56 Alley Missouri/Tennessee 00:53.0 00:53.0 2 x

cardboard

57 Alley Missouri/Tennessee 01:07.0 01:23.0 2.5

corrugated plastic/fiberglass

58 Alley Missouri/Tennessee 00:40.0 00:50.0 1 x

trash, plastic

59 Alley Missouri/Tennessee 01:55.0 02:14.0 2 x

plastic

60 Alley Missouri/Tennessee 02:00.0 05:00.0 2 x x

plastic chairs, cardboard 

Average: 01:26.0 02:18.8 2.0 78% 7% 19% 0% 0% 27% 2% 0% 0% 0% 0% 3% 0% 0% 3% 0%

Average ‐ Alleys Only 01:01.3 01:51.7 1.78

Average ‐ Streets Only 02:01.7 02:55.3 2.55
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City of Tucson Environmental Services Department

Brush and Bulky Study ‐ City Comparison Matrix

City Tucson, AZ Phoenix, AZ Mesa, AZ Glendale, AZ Albuquerque, NM El Paso, TX

Contact Andrew Quigley
Brian Yingling 

South Phoenix Service Area
Willie Black Eddie Enriquez

Jill Holbert

Andrew Torn 
Valerie Joosten

Service Area 

Population
544,000

Approximately 250,000 

(South Serice Area Only)
467,157 253,209 529,219 620,456

Number of 

Residences Serviced
133,000

South Phx Service Area 

85,000
114,000 54,000 164,500 160,000

Percent Below 

Poverty Level
20% 18.2% 11.7% 15.2% 15.2% 25.8%

Percent Resident 

Participation

38% Used Regularly

42% Used Occassionally 

(telephone survey data)

Relatively small because of 

high frequency of pick‐ups. 
n/a n/a

Bulk and Metal Pick Up ‐ 

18.0%

Green Waste ‐ n/a

Call Ins ‐ 1.25% (calculated)

Citizen Collection Centers ‐ 

n/a

Total Solid Waste 

Staff Size
97 (Residential Only)

34 Residential Drivers (South 

Area)
128 65 n/a 189

Staff Dedicated to 

B&B
19

8 (South Only)
2 (1 operator & 1 laborer) 15 (all operators)

Bulk Pick Up ‐ 4

Metals Pick Up (appliances) ‐ 

2

Bulky Pick‐Up ‐ 2

Citizen Collection Centers ‐ 

26

Total Residential 

Annual Tonnage

140,000 (Residential not 

including B&B)
100,000 200,000 n/a 170,500 291,500

Total Annual B&B 

Tonnage

Bulky and Green Waste ‐

12,894 tons

Approximate:

Bulky Items ‐ 6,500 tons

Green Waste ‐ 800 tons  

Approximate:

Bulky Items ‐ 620 tons

Green Waste ‐ 18,000 tons

n/a

Bulky Items ‐ 2,545 tons 

[22,836 pick ups]

Metals (Appliances) ‐ 423 

tons [6,755 pick ups]

Green Waste ‐ 7,600 tons

Special Pick‐Up ‐ 11,345 cubic 

yards (Calculated by total 

fees / $5 per cy)

Citizen Collection Centers 

Tonnage ‐ 20,400

Cost per Ton

Calculated

B&B Collection $153/ton

n/a. Bulk program consists of 

10‐12% of the total solid 

waste budget. 

Calculated

Bulky Items ‐ $170/ton

Green Waste ‐ $111/ton

n/a n/a n/a

Annual Program 

Budget
Approximately $2 Million n/a

Does not include admin 

costs.

Bulky Items ‐ $106,000

Green Waste ‐ $2,003,339

n/a

Unknown. Program is 

combined in the Clean City 

Program. 

Includes Administrative Costs

Special Pick‐Up ‐ 1.4 Million

Citizen Collection Centers ‐ 2 

Million

Program Funded By

Residential utility service bill 

($16.75/month) and special 

B&B collection charges. 

Residential solid waste bill 

($26.80/month). Rates have 

increased over the years 

partially due to the bulky 

program. 

Bulk pick up is funded by the 

fees charged for the service. 

The fee is set to cover direct 

costs for the service. Green 

waste pick up is funded by 

the $5.51/month charged by 

residents that subscribe to 

the service. Right now 36,000 

residents have the barrel.

Solid waste fees. 

Bulk pick up is included in 

Clean City Fee in Solid Waste 

Bill

Green Waste Pick Up is 

funded by Solid Waste Fee

Special pick‐up and Citizen 

Collection Centers are funded 

by solid waste fees and by 

special pick up fees.

Pick Up Frequency 2/year 4/year As requested only.  1/month

Bulk Items ‐ As requested. 

Call in accepted up to once 

per week per resident.

Green Waste ‐ 2/year

Special Pick‐Up ‐ As 

requested. 

Citizen Collection Centers ‐ 

Open Tues‐Sat 8‐4

Area Covered 195 sq mi. Approximately 140 sq mi.  133 sq mi. 56 sq mi.  181 sq mi. 250 sq mi.

Average LF Truck Trip 

Time
30‐120 min. 30‐45 min.  varies.  30‐75 min.

Trucks only dump at the 

landfill at the end of the day. 

No trips back and forth to 

landfill. Does not use 

convenience centers.

n/a

Special Call‐in Wait 

Time
1 ‐ 3 days n/a

Collect 2 days/week. So max 

wait is 6 days.
none. 

Pick up occurs on trash day. 

So max wait time is 1 week.
1 day

Materials Accepted

Green waste up to 5 ft long 

and 24 in. in diameter. 

Lumber (up to 5 ft long and 

stacked in a separate pile, no 

remodel materials or old 

fence). PVC and metal pipes 

(up to 5 ft long). Railroad ties 

(limit 5). Furniture, carpet, 

and doors. Lawn mowers 

with fuel tank and crank case 

removed. Scrap metal 

(broken into 5 foot lengths). 

Cacti (must be boxed ‐ up to 

25 lbs. per box). Appliances. 

Max 4 automobile tires. 

Empty metal drums (cut in 

half). 

20 cy max. tree limbs, 

branches (max 12” dia and 

4’), palm fronds, grass and 

yard trimmings in bags or 

secured, appliances (no 

refrigerants), televisions, 

stereos, furniture, carpeting. 

NO tires. 

No max. Fee is based on pile 

size. Bagged or boxed grass, 

palm tree skins, bark, twigs, 

wood, boxed cactus, bundled 

tree branches, wood, carpet, 

furniture, NO tires, max 24” 

dia and 48” length. No 

appliances (must request 

separately). 

Tree limbs, brush, appliances, 

furniture, boxed cactus, 

boxed glass, bagged yard 

clippings. NO tires. 

Refrigerators, air 

conditioners, stoves, dish 

washers, washing machines 

and dryers, water heaters, 

lawn mowers, doors, sinks, 

toilets, mattresses, furniture, 

and TVs. Green waste is 

picked up twice per year 

otherwise is collected ony at 

convenience centers. 

Special Pick‐Up: appliances, 

barbeque grills, green waste, 

carpet, doors, furniture, lawn 

mowers, lumber, mattresses, 

pallets, refrigerators and 

freezers

Citizen Collection Centers: 

Includes HHW, recycling, 

tires, e‐waste, winter 

collection of trees. 

Collection Process

Four to five 3‐man crews 

(one rear load operator, one 

steer skid operator, and one 

helper) collect material in 

one of 26 areas of town per 

week. The steer skid picks up 

all material while the helper 

guides material and checks 

for unacceptable material. 

One tire crew (one rear load 

operator and one helper) 

follows B&B crews to collect 

tires. 

Two man crew (both 

operators) for South Service 

Area. Material picked up and 

placed in rear load, rear load 

operator rakes as needed. 

Green waste crews collect 

green waste separate from 

non‐green waste. 

One rear load operator and 

one laborer collect all 

material by hand and load 

into rear load hopper. A 

bobcat is rarely used and is 

called out only if necessary.

Each of 4 city areas are serviced 

1/month. Five 3‐person crews 

(all operators) are sent to each 

area each week. One rear load 

driver drops off empty truck in 

area and gets in with other rear 

load driver. One rear load works 

with one tractor until truck is 

full, extra operator working as a 

helper. Driver of full truck drops 

off operator at empty truck and 

heads to LF. Driver of empty 

truck now works with tractor 

operator to continue picking up 

in the area. Appliances are not 

picked up by crew, but are 

called in and picked up by crew 

leader. 

Rear load operator and 

laborer manually pick up 

items and load into rear load. 

Flatbed and tommy lift used 

with a driver and laborer to 

pick up appliances. 

Special Pick‐Up: Residents 

call in and material is picked 

up within one day. 

Citizen Collection Centers: 

Residents drop off materials 

and employees help load into 

roll offs. 
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City of Tucson Environmental Services Department

Brush and Bulky Study ‐ City Comparison Matrix

City Tucson, AZ Phoenix, AZ Mesa, AZ Glendale, AZ Albuquerque, NM El Paso, TX

Transfer Process

Once the rear load is either 

full of B&B material or tires, 

the truck delivers all material 

to the Los Reales LF. 

Full rear loads deliver 

material to one of two City 

transfer stations or at the  

Glendale LF (agreement w/ 

Glendale, they use one of 

Phoenix transfer stations). 

Material is transferred in the 

rear load to the nearest solid 

waste facility. Depending on 

the area, the material is 

taken to a transfer station or 

the Salt River Landfill. 

Full trucks are taken to 

Glendale Landfill. One area 

uses a Phoenix transfer 

station because it is very 

close. Average turnaround 

time is 0.5‐1.25 hours. 

Rear load drives to landfill. 

Convenience centers not 

used. 

Green waste is collected 

2/year. This requires 

collaboration between 

residential and Clean City 

(includes bulky) to get this 

done. Considering going to a 

subscription based service for 

green waste. Pay for a green 

waste bin and get weekly 

pick up, this is a few years 

out. 

Full trucks deliver straight to 

landfill. 

Roll‐offs from Collection 

Centers delivered straight to 

landfill.

Disposal Process

Disposal of material at the 

Los Reales LF and drop off 

tires at the Los Reales LF to 

be recycled.

Transfer stations and 

Glendale LF.

Nearest transfer station or 

landfill. 

Material is disposed of at LF 

or transfer station. 

Disposed of at Cerro 

Colorado LF. Metals recycled. 
Disposal at City landfills.

Equipment Used

Rear Load for B&B (4‐5)

Skid Steers and 

Tractor/Trailer (4‐5)

6‐Yard Dump Trucks (4)

3/4 Ton Pick‐Up (1)

Other equipment available as 

required.

For South Phoenix Service 

Area Only

Rear load (6)

Articulating tractor (includes 

truck/trailer) (6)

Send out 4/each daily.

Rear load (1)

Bobcat / truck/trailer (1 ‐ 

rarely used)

Rear Load (10) 

Tractor (5)

Rear load (2)

Flat bed with tommy lift (1)

Special Pick‐Up: One grab all 

with operator and one 

general services worker.

Collection Centers: 2‐3 

workers at each site includes 

roll‐off drivers. Total of 8 roll 

off drivers and trucks. 

Call In Service

Residents can call in for a 

special B&B collection 

service. A minimum of $55 is 

charged for up to 10 cy. 

Additional material is 

collected at $5/cy plus $25 

per additional 15 minutes of 

loading. 

Considering implementing a 

pay as you throw service. 

Right now they will offer a 

free landfill voucher to 

residents who do not want to 

wait for their quarterly pick 

up.

All bulky is call‐in only. 

Charges start at $19.99 and 

up. An additional charge of 

$19.99 per load (pick‐up 

truck size load). May submit 

a request by calling in or 

submit the online form. If the 

resident can not estimate the 

amount of material, a staff 

member will give them an 

estimate. 

None. Call in service only 

available to apartments, cost 

for pick up is $100. 

Large item pick‐up is call‐in 

only. Residents are allowed 

to call in up to once per 

week. Free to residents with 

solid waste account. Excess 

garbage and yard waste is 

also picked up as a special 

request. Bulk waste in excess 

of the back of pick up, then 

extra charge. $59.31/hour is 

charged for this additional 

service.  

$25 for 5 cubic yards or less. 

$5 for each additional cubic 

yard. Special pick‐ups are 

conducted within 1 day of 

request.

Safety Issues

Safety issues relating to 

having one person on the 

ground around equipment. 

Proper PPE is provided and 

used by all staff. 

Allergic reactions, having a 

person (operator) on the 

ground near moving 

equipment, hidden garbage, 

items breaking/shattering, 

lots of PPE. 

Loading done manually. 

Minor safety issues. 

Majority of safety issues are 

related to residents placing 

piles near water/gas meters, 

etc. Rear load driver checks 

for these hazards. The City is 

trying to educate the 

residents on where to put 

materials. 

Not many accidents. All pick 

up is done manually. Picking 

up mostly small items. 

No issues with special pick up 

program. Program runs 

efficiently. Citizen collection 

centers have issues. They 

were not engineered and 

require citizens/employees 

throwing items into roll‐off 

container. Are opening new 

center with a lowered area 

for the roll‐off and with 

traffic flow. 

Transfer / Collection 

Facilities
None. 

Two transfer stations. 

Residents get a free voucher 

to drop off material at the 

landfill as well. 

San Tan Transfer Station 

operated by Waste 

Management. 

None. 

Three convenience centers 

located in town. Disposal cost 

is $5.25/load for residential 

and commercial use.  

Five Citizen Collection 

Centers located throughout 

El Paso. Free to residents. 

Centers also accept HHW and 

e‐waste. 

Green Waste 

Programs
None. 

Green waste is picked up 4 

times/year along with but in 

a separate vehicle from bulky 

waste pick up. Material is 

mulched by a private 

processing facility. No tipping 

fees. 

Green waste collection is by 

subscription. Subscribers get 

a green barrel and there are 

currenlty 36,000 residents in 

the program. Cost is 

$5.51/month for weekly 

collection. 

No separation or collection of 

only green waste. Some 

residents may be close 

enough to use a Phoenix 

Transfer Station. 

Green waste is collected 

twice per year at the 

curbside. 3 convenience 

centers located in town. 

Green waste composted and 

mulched and sold for $7/ton. 

No separation of green waste 

at collection sites. Some 

separation of green waste at 

the landfill.

Additional Comments 

/ Notes

Green waste program is not 

self sustaining. If the bulky 

crew gets done early the 

week before they start 

picking up green waste in the 

next weeks area. Starting 

new green waste/composting 

program. Residents call in for 

scrap metal pick up. One 

week after bulk waste is 

collected the streets are 

swept. City collects in both 

alleys and streets.

Currently approximately 25 

pick ups are done per day, 2 

days per week. At one point 

they were doing up to 40 pick 

ups per day for 4 days per 

week. 

Using 2 rear loads with 1 

tractor was implemented to 

reduce truck milage and gas 

costs. So far they have seen a 

huge improvement in the 

program. 

Semiannual green waste 

collection is conducted over 

a 2 week period by clean city 

crew (~12 people) (6 routes) 

and by recycle truck, rear 

load, and front load 

operators working overtime 

w/ temps (~20) to complete 

the other 6 routes. Utilize 

temps, community service 

workers, or inmates to break 

bags for composting at the 

landfill.
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