	     ENVIRONMENTAL SERVICES


Nancy Petersen – Interim Director

http://cms3.tucsonaz.gov/es/
Mission Statement: To promote a healthy Tucson community by providing innovative and effective waste management and environmental protection services.
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Operating Budget and Revenues – Fund 002
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Number of Collection Customers 


Low Income Participants
· Metal Service 

3,330
accounts
     (
3,232
Recycling Tonnage  




Landfill Tonnage
· Residential  
 
2,895
tons

      (
Residential (B&B included)
11,833 tons
· Commercial 
    
   304
tons

      (
ES Commercial

  6,030 tons
· Commercial Haulers

20,847 tons

	ENVIRONMENTAL SERVICES


Environmental Management Program (EMP) Incidents (Citywide)

· Two EMP Incidents occurred in April 2012.  Both were Tucson Water Reclaimed System line leaks. Both were reported to ADEQ as permit requires, and subsequently repaired.
Call Statistics

· Percentage of calls answered:    98.3%

· Average answering time:             19 seconds

Service Complaints  

· 527 out of approx. 950,000 services provided
Critical Issues

· N/A
Projects


· Computerized container tracking –Project to replace paper work orders and hand data entry for delivering, tracking, and inventory of the city’s 255,000 refuse and recycling plastic containers.  Total cost $85,000.  Target completion 11/2012.  To date, consultant has done site visit, work flow analysis done, solution 75% designed.  Phase I report draft received 5/15. 
· Brownfields staff presented the City’s EPA Brownfields Community-Wide Assessment Grant at the Certified Commercial Investment Member’s Monthly Meeting.  As a result of this presentation, many of the local commercial realtors have worked with Brownfields staff to assess their properties for redevelopment.
Department Accomplishments/Kudos
· On April 28th, Equipment Operators Ruben Rivera and Rene Brockman competed in the Statewide Road-E-O.  Competing against fourteen other operators from across the state, these operators were awarded 1st and 2nd place, respectively, in the Side Loader Event.  
· A customer called to request that her shared, alley container be relocated away from her gas line. Equipment Operator Daniel Salazar provided the service.  She called to thank us and noted that the driver was careful and excellent.  It took him 10 minutes to move the bin away from the gas line.
· ES received a call from a resident who was walking in his neighborhood and saw the collections driver, Ruben Rivera, having trouble picking up the containers because they were overfilled, causing litter in the street.  He was pleasantly surprised to see the driver service the cans and then clean up the debris in the street for each of the containers collected on the street.
· A customer called to thank the Brush & Bulky crew for their excellent work.
· TPD Lieutenant Tim Gilder wrote a thank you to Richard Byrd, Environmental Management Program Coordinator, for his assistance with the remediation of the firing ranges at the Public Service Academy. He commends Mr. Byrd for “his tireless efforts and detailed orientated approach” which were “key to not only getting the project off the ground…” Mr. Byrd “helped to foster an atmosphere of teamwork and frankly was instrumental in helping resolve any identified issues that arose throughout the process.” He believes Mr. Byrd’s efforts went above and beyond and would look forward to working with him in the future. 
