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Proposed Improvements 

• Expand training requirements for volunteers. All volunteers, regardless of job 
assignment, will be required to train at the same level. New volunteers will not only 
receive general program awareness and chemical hazards awareness but will also 
be trained in proper hazardous materials handling, sorting, and packaging 
requirements. Additional safety awareness and practices will be expanded, and a 
hands-on component will be incorporated. Site specific issues will be incorporated, 
including traffic/vehicle safety and clear distinguishing guidelines between volunteer 
and staff responsibilities. 

o City Risk Management & City Attorney recommends training comparable to 
the OSHA HAZWOPER for the work being performed. It was determined that 
an 8 hour class would be sufficient to address the general job assignments 
volunteers engage in at HHW collection events; 4 hours of classroom lecture 
and 4 hrs hands-on practical. 

o Course material will follow OSHA’s recommended subject matter for 
hazardous materials handling but will address specific HHW activities. Site 
specific set-up and procedures will be incorporated, including slides, short 
video of collection events, table top exercises, and HHW facility/event tour. 

o All new volunteers must complete the classroom lecture. The initial 4 hour 
hands-on training will be completed at the main facility or collection event. 

o Inactive volunteers for more than 1 year must re-train. 
o An annual refresher will be developed and required for all volunteers. 
o Active volunteers will be grandfathered from the initial training. However, 

documentation of more than 8 hours hands-on volunteer work shall be 
documented. Active volunteers shall only complete the annual refresher. 

o Volunteers will receive a disclaimer statement of the potential health and 
safety hazards encountered at an HHW event and will be required to sign the 
waiver/indemnification statement. The statement will also include information 
relating to City provided insurance coverage for medical treatment based on 
the two options described in the City/County Regional HHW IGA. 

o Volunteers will complete a written assessment (test) to evaluate knowledge 
and a skills assessment to demonstrate the objectives of the training received. 

o Volunteers completing the required lecture and hands-on components will 
receive a certificate attesting that they have successfully completed the 
necessary training. 

• ES/HHW administration will maintain all volunteer files, including additional initial 
training documentation, annual refreshers, grandfathered volunteer documentation, 
volunteer history/hours, and additional hazmat certifications (24 or 40 hour 
HAZWOPER) provided voluntarily. 

 
Training Curriculum Elements 

• Occupational Health & Safety Administration (OSHA) Standards in relation to 
hazardous materials set in Part 1910 shall be incorporated into the training program. 



OSHA standard 1910.120, Hazardous waste operations and emergency response, 
describes applicable operations that most closely resemble HHW operations. OSHA 
Part 1926, Safety & Health Regulations for Construction, also applies in relation to 
hazardous waste and emergency response operations. 

• OSHA’s Suggested Training Curriculum guidelines include: 
o Review of the applicable paragraphs of 29 CFR 1910.120 and the elements of 

the HHW Program/ES Department occupational safety and health plan. 
o Review of relevant site-specific procedures addressing potential safety and 

health hazards such as, but not limited to, chemical, biological, and 
radiological exposures, fire and explosion hazards, thermal extremes, and 
physical hazards. 

o General safety hazards and procedures including those associated with 
electrical hazards, powered equipment hazards, lock-out-tag-out procedures, 
motor vehicle hazards and walking-working surface hazards. 

o Confined-space hazards and procedures. 
o Work practices to minimize volunteer risk from workplace hazards. 
o Safe use of site-specific engineering controls and equipment. 
o Emergency response plan and procedures including first aid. 
o A review of procedures to minimize exposure to hazardous waste/materials 

and various type of waste streams, including the materials handling program 
and spill containment program, including location of spill response kits or 
equipment and the personnel trained to respond to releases. 

o A review of hazard communication programs meeting the requirements of 29 
CFR 1910.1200. 

o A review of medical surveillance programs meeting the requirements of 29 
CFR 1910.120(p)(3) including the recognition of signs and symptoms of 
overexposure to hazardous substance including known synergistic 
interactions. 

o A review of decontamination programs and procedures meeting the 
requirements of 29 CFR 1910.120(p)(4). 

o A review of the HHW Program/ES Department requirements to implement a 
training program and its elements and the parties responsible for that 
program, including personnel responsible for safety and health. 

o A review of the criteria and programs for proper selection and use of personal 
protective equipment, including respirators, based upon site specific site 
hazards. 

o A review of the applicable appendices to 29 CFR 1910.120. 
o Principles of toxicology and biological monitoring as they pertain to 

occupational health. 
o Rights and responsibilities of volunteers and the HHW Program/ES 

Department under applicable OSHA and EPA laws. 
o Hands-on exercises and demonstrations of competency with equipment to 

illustrate the basic equipment principles that may be used during the 
performance of work duties, including the donning and doffing of PPE. 

o Sources of reference, efficient use of relevant manuals, and knowledge of 
hazard coding systems to include information contained in hazardous waste 
manifests. 


