
#1 Are you applying for the 
first time with our agency?

#2 Do you want to do any of the following?

- Change your address
- Change your phone number
- Change your email
- Change your family composition
- Change your income
- Add another waiting list
- Verify the information on your application

#3 Are you applying online 
but unable to complete the 
online application?

NO

A. You need to go online to the waiting list web site to 
determine which, if any, waiting lists are open:
http://cms3.tucsonaz.gov/hcd/housing-management-sites

B. If you are eligible for an open waiting list, click on the 
portal link to go to the online application site:
https://tucsonlive.secureportaln.net/PHAHome/
Index.aspx

C. Under the “First Time Visitor” box click where it says 
“Click here to get on a Waiting List”

D. Keep track of the Username and Password you use to 
register as a “First Time Visitor”

NOTE: If an applicant needs a paper application for a 
legitimate reason they can complete a Reasonable 
Accomodation form

The most common cause of problems is the web 
browser. The online application site works best with the 

Internet Explorer browser, version 8 or less.
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A. If you applied through the online portal then go to the 
portal and click on the online applicant link at
https://tucsonlive.secureportaln.net/PHAHome/
Index.aspx

B. If you didn’t apply through the online portal but do 
have an applicant code or a tcode, click on the applicant 
portal link at  https://tucsonlive.secureportaln.net/
PHAHome/Index.aspx

C. If using your tcode for the first time, click on “First 
Time Visitor” otherwise, use “Returning Visitor”

Portal Questions Flow Chart

If you need more information call 520-791-4742
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