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January 18, 2012 

Janet Smith 
Human Resources Director 
City of Phoenix 
135 North 2nd Avenue 
Phoenix, Arizona 85003 

Dear Janet: 

This report contains the total compensation market assessment for the City of Phoenix’s (City) 
workforce. We surveyed and examined the City’s current compensation and benefits programs for 
all occupational groups, including: 

 Base pay 

 Pay practices (such as structure design, longevity, differentials and tuition reimbursements) 

 Paid leave 

 Other benefits (disability insurance) 

 Retirement plans 

 Retiree health 

 Health benefits (medical, dental and vision) 

When looking at the aggregate market data, we found the City of Phoenix’s current pay ranges are 
competitive with the public sector, and are below the private sector. However, when looking at 
individual job titles, we found that some are below market, some at market, and some above 
market. 

When considering total compensation (base salaries, medical benefits and retirement plans), in 
aggregate we found the City is slightly more generous at 1 percentage point above the market.   

We look forward to talking with you regarding this study’s findings. 

Sincerely, 

     

Carol L. Mercer, CCP Elliot R. Susseles, CCP 
Vice President Senior Vice President 
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Executive Summary 

In 2011, the City of Phoenix’s Human Resources Department at the direction of the City Council 
developed a Request for Qualifications (RFQ) for conducting a total compensation study.  In 
July, The City of Phoenix engaged The Segal Company to determine the competitiveness of the 
overall total compensation package employer cost, including both pay and benefits. This report 
summarizes our methodology and findings. 

In collecting and analyzing data from a wide variety of sources, and in the development of our 
report, it is important to identify data sources and assumptions that have been made. 

Data Collected and Assumptions 

Data Collected 

Data collected covered: 

 601 benchmarks 

 Pay practices (longevity, shift differentials, structure design, etc.) 

 Paid leave (vacation, sick, holiday and personal days) 

 Disability programs 

 Retirement benefits - Defined Benefit (DB)1 and Defined Contribution (DC) 

 Retiree health 

 Health benefits (medical, dental and vision) 

Data Sources 

 A custom survey 

 National public sector employers, including the Arizona State government and 
comparable cities outside the State of Arizona (250 jobs) 

 Local private sector entities within the State of Arizona (145 jobs) 

 Local public sector employers within the State of Arizona (601 jobs) 

 Published data representing the private sector labor market (601 jobs) 

 

 
1 This study reviewed at a high level DB plans in the market with the understanding The Pension Reform Task Force 

reviewed the defined benefit plan extensively in order to make recommendations.   
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Assumptions 

 Total compensation is the primary consideration for determining the City’s overall market 
competitiveness.  Data reported is current data which is reflective of concessions taken in 
2011 

 Labor markets vary by type and level of job; labor markets identified include national public 
sector and private sector, local public sector, and local private sector 

 According to compensation standards for public sector entities, Segal defines market 
competitive (“at market”) as being within 10 percentage points of the market average – that 
is between, 5 percent below (-5%) and 5 percent above (+5%) the market average.  A 
competitive range is important in that the market pay rates can fluctuate on an annual basis 
dependent on the supply and demand of labor1. 

Market Assessment of Compensation  

Base Pay 

Overall (public and private sectors), we found the City to be at market (within the competitive 
range).  When considering Phoenix’s base pay to each specific labor market, we found: 

  The City is slightly above national public sector employers by 2 percentage points  

 The City is significantly below local private sector entities by 19 percentage points 

 The City is at market compared to local public sector employers (within the competitive 
range)  

 The City is at market (within the competitive range) compared to published data   

In addition, we found: 

 Sworn Public Safety Employees are slightly above market by 1 percentage point 

 General Employees are at market (within the competitive range) 

Naturally, we found that when looking at individual job titles, that there are jobs below, jobs at 
and jobs above market.  Detailed findings are located starting on page 12. 

Pay Practices  

The study covered the following pay practices: 

 Additions to base pay 

 Pay adjustments 

 
1 Private sector entities consider competitive range to be between 90% and 110% of  market 
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 Pay plan design (i.e. open ranges, step and grade and/or flat rates) 

 Salary budget increases 

 Pay progression (i.e. step increases and pay for performance) 

 Tuition reimbursement 

 Perquisites (i.e. sabbaticals, car allowances, executive physicals, etc.) 

In general, the City’s pay practices are consistent with what is found in the market. 

Outliers identified include: 

 Weekend differentials which are not commonly found in the market place 

 Tuition Reimbursements ($9,208) which is high compared to the most common maximum of 
$5,000 

 Executive and Middle Manager perquisites of which Phoenix offers two (2) of the six (6) 
perquisites (car allowances and relocation allowances) surveyed which is consistent with the 
public sector 

Market Assessment of Benefits Programs  

Overall, we found the City of Phoenix’s benefits programs are consistent with employers in the 
local area and nationwide, and are most similar to other public sector employers. 

Combined Paid Time Off  

We found combined paid time off (vacation, sick, holidays and personal leave) is slightly 
higher than the market for all employee groups with the exception of Fire. 

Days provided compared to the market show: 

 Vacation –  Slightly below market 

 Sick* – Slightly above market 

 Holidays – Slightly above market 

 Personal leave – Slightly above market 

*It is important to note the City does not offer short-term disability and has intentionally 
increased the number of sick days to account for this. 

Long-term Disability 

The City pays the full cost for long-term disability insurance provided to employees for a 
replacement benefit of 66 2/3 of salary, which is consistent with the market. 

We found in the market: 

 Employer contributions range from 47% - 100% of the total cost for long-term disability 
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Retirement Benefit 

Defined Benefit Plan 

The City’s defined benefit plan was under separate review by the Pension Reform Task Force 
and was reviewed in this study simply to provide a current total compensation cost to the City.  
An in-depth review and analysis of the plan has been completed as part of the Pension Reform 
Task Force’s initiative. 

Defined Contribution Plan 

The City offers a defined contribution plan and provides non-matching contributions to 
Executives and Middle Managers as well as certain collectively bargained General Employee 
groups, Police and Fire.  Contributions rates vary by group in that each group has negotiated 
different amounts in lieu of other benefits. 

We found in the market:  

 Public sector employers do not typically provide a required (non-matching) contribution 

 Public and private employers may make a matching contribution to employee contribution 

Health Benefits 

Retiree Health 

The City’s retiree health program is similar and costs less than what other peers are paying.  

PPO Plan 

The City pays slightly less for single coverage and more for family coverage than the average 
contribution rate of its peer employers.   

Note:  The City pays a smaller percentage of total costs for single coverage (80% vs 85%), but 
pays a higher percentage for family coverage (80% vs 73%) 

HMO Plan 

The City is market competitive for both single coverage and for family coverage.  

Note:  The City pays a smaller percentage of total costs for single coverage (80% vs 92%) and 
for family coverage (80% vs 81%). 
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Market Assessment of Total Compensation 

Assumptions 

 Total compensation is the primary consideration for determining the City’s overall market 
competitiveness.  Data reported is current data which is reflective of concessions taken in 
2011 

 According to compensation standards for public sector entities, Segal defines market 
competitive (“at market”) as being within 10 percentage points of the market average – that 
is between, 5 percent below (-5%) and 5 percent above (+5%) the market average.  A 
competitive range is important in that the market pay rates can fluctuate on an annual basis 
dependent on the supply and demand of labor1. 

Total Compensation Comparison 

We compared a representative sample of benchmarks (149 jobs) to the overall market (public 
and private sector) and found the majority of jobs to be either at or above market.  

Given that overall direct compensation is at market, the City’s current generous retirement 
benefits contribute to the number of benchmark jobs whose total compensation is above market. 
Additional detail can be found in Tables B10-A and B10-B. 

Note:  However, the City should not lose sight that proposed changes to the City’s defined 
benefit retirement program that reduce the City’s contribution rate will affect the total 
compensation numbers in the future.  

When reviewing sworn public safety employees and general employees total compensation, we 
found: 

 Sworn Public Safety is above market by 5 percentage points 

 General Employees are slightly above market by 1 percentage point 

 

The remainder of this report describes our methodology and detailed findings for both pay and 
benefits.  Each section in the detailed findings outlines where the City stands against public and 
private sector employers. 

 
1 Private sector entities consider competitive range to be between 90% and 110% of  market 
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Methodology 

In July 2011, The Segal Company conducted a total compensation study to evaluate the market 
competitiveness of employer costs of pay and benefits offered to City of Phoenix employees.  

Scope of Work 

The market survey included: 

 601 benchmark jobs (pay data) which represent 95% of City employees 

 Pay practices (longevity, shift differentials, structure design, etc.) 

 Paid leave (vacation, sick, holiday and personal days) 

 Disability insurance 

 Retirement benefits (DB1 and DC) 

 Retiree health 

 Health benefits (medical, dental and vision) 

Competitive market information was gathered from a variety of sources as follows: 

 A comprehensive custom market survey including: 

 National public and local private sector peer employers were identified.  These were 
determined as either similar in size and/or services provided, or as an entity the City 
competes with for talent 

  Pay information covering 25% of the City’s job titles (250) 

 Pay practices and benefits (paid time off, pay practices, health benefits, defined benefit 
and defined contribution retirement plans, disability insurance and retiree health plans) 

 The Job Information Management System (JIMS) database (601 benchmarks), which is a 
database where local public sector entities report their job titles, salary ranges and job 
descriptions 

 A Segal Phoenix database covering pay practices and benefits (paid time off, pay practices, 
health benefits, defined benefit, defined contribution plans, disability insurance and retiree 
health plans) for those entities identified in JIMS 

 Published survey sources for private data on 601 benchmarks and benefit data for employers 
of comparable size (primarily private sector data) 

 
1 This study reviewed at a high level DB plans in the market with the understanding The Pension Reform Task Force 

reviewed the defined benefit plan extensively in order to make recommendations.   
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Survey Peers 

 The Segal Company surveyed 25 public and 13 private sector organizations, both locally 
and nationally 

 29 out of 38 entities responded to the survey 

 Public sector: 

 Three (3) did not participate 

 Four (4) of the 25 were unable to participate in full due to the size of the study and 
availability of staff to commit to completing the survey1 

 Private sector: 

 Seven (7) of the 13 responded (The names of private sector respondents have been de-
identified in order to protect each individual company’s confidential information.)  

Details by survey participant can be found in Table 1 shown on the following pages.   

 

 
1 The Segal Company supplemented partial responses by collecting data from these public sector organizations’ 

websites. 
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TABLE 1 
SURVEYED EMPLOYERS 

Comparator* Responded to Survey 

 Compensation              Benefits 

Public Sector Custom Survey Responses 

State of Arizona (6.4M) Yes Yes 

City of Austin, TX (790,000) Partial No 

City of Dallas, TX (1.2M) Yes Yes 

City of Houston, TX (2M) Yes Yes 

City of Indianapolis, IN (820,000) No No 

City of Jacksonville, FL (820,000) Yes Yes 

City of Los Angeles, CA (3.8M) Partial Partial 

City of Philadelphia, PA (1.5M) Yes Yes 

City of San Antonio, TX (1.3M) No No 

City of San Diego, CA (1.3M) Yes Yes 

City and County of San Francisco, CA (805,000) Yes Yes 

City of San Jose, CA (946,000) No No 

Local Public Sector Responses 

City of Avondale (76,000) Partial No 

City of Chandler (236,000) Yes Yes 

City of Flagstaff (66,000) Yes Yes 

Town of Gilbert (208,000) Yes Yes 

City of Glendale (227,000) Yes Yes 

City of Goodyear (65,000) Yes Yes 

Maricopa County (3.8M) Partial No 

City of Mesa (439,000) Yes Yes 

City of Peoria (154,000) Yes Yes 

City of Scottsdale (217,000) Yes Yes 

City of Surprise (118,000) Yes Yes 

City of Tempe (162,000) Yes Yes 

City of Tucson (520,000) Yes Yes 

City of Phoenix (1.4M) Yes Yes 
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Comparator* Responded to Survey 

 Compensation              Benefits 

Private Sector Custom Survey Responses 

Private Employer 1 (NA) Yes Yes 

Private Employer 2 (NA) Yes Yes 

Private Employer 3 (NA) Yes Yes 

Private Employer 4 (NA) Yes Yes 

Private Employer 5 (NA) Yes Yes 

Private Employer 6 (NA) Yes Yes 

Private Employer 7 (NA) Yes Yes 

Private Employer 8 (NA) No No 

Private Employer 9 (NA) No No 

Private Employer 10 (NA) No No 

Private Employer 11 (NA) No No 

Private Employer 12 (NA) No No 

Private Employer 13 (NA) No No 

Published Survey Sources 

In order to supplement the custom survey data, Segal collected data from a number of published 
survey sources and databases, including: 

 Airports Council International Compensation Survey 

 Bureau of Labor Statistics (BLS) 

 CompTrack (Towers Watson) 

 Economic Research Institute 

 JIMS (Job Information Management System) 

 Milliman Arizona Compensation Survey 

 PayMonitor (Mercer) 

 Segal’s Phoenix Office Benefits Database 

Adjustments for Geographic Differences in the Cost of Labor 

To reflect the geographic differences in salaries between the metropolitan areas of surveyed peer 
entities/surveys and Phoenix, Arizona, we adjusted the reported salaries using the Geographic 
Wage & Salary Differentials reported by the Economic Research Institute (ERI) Geographic 
Assessor, effective as of July 2011. Each quarter, ERI updates its Geographic Wage & Salary 
Differentials to reflect differences in the supply and demand for labor between geographic areas. 
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This allows organizations to compare pay based on unique labor market conditions in a given 
location.   

Appendix A, Table A-1 shows the specific geographic adjustments that were applied to the pay 
data for employers located outside the Phoenix metropolitan area. 

Survey Topics 

Segal worked with the City to develop a customized market survey document that included 
questions that would allow for a review of total compensation. Topics included questions related 
to the subjects found below in Table 2. 

 
TABLE 2 

SURVEYED TOPICS 

Survey Categories 

 
Compensation  

 # of Full-time Equivalencies  (FTEs) 

 Actual Average Salaries 

 FLSA Status 

 Range Minimums & Maximums 

 Union Status 

Benefits 

 Medical Benefits 

 Dental Benefits 

 Vision Benefits 

Other 

 Short-Term Disability 

 Long-Term Disability 

Retirement 

 Defined Benefit Plans 

 Defined Contribution Plans1 

 Retiree Medical Insurance 

  
Paid Time Off 

 Holidays 

 Personal Leave 

 Sick Leave 

 Vacation/Annual Leave 

 Carry Over/Cash-out of Paid Time Off 

Pay Practices 

 Additions to Base Pay 

 Pay Adjustments 

 Pay Plan Design 

 Pay Progression 

 Perquisites 

 Salary Budget Increases 

 Tuition Reimbursement 

 
1 Defined benefit programs are under review by the Pension Reform Task Force. 



 

5165415v3/02120.017  11
	
 

Survey Benchmarks 

Working with the City’s Human Resources Department, we identified 601 job titles that are 
representative of the City as illustrated below: 

 Benchmark Representation by Employee Category 

 There are 11 employee categories, including bargaining units and other groups such as 
Confidential Staff, Middle Managers, Executives, etc.; all are represented 

 Benchmark Representation by FLSA Status 

 Exempt – 2,066 employees (95% of Exempt staff) 

 Non-Exempt – 12,454 employees (98% of Non-Exempt Staff) 

 Benchmark Representation by Occupational Group 

 32 occupational groups (i.e. Administrative Support, Engineering, Fiscal, etc.) were 
created to cover all the City’s job titles; each group is represented 

 Benchmark Representation by Job Title 

 601/1,000 (60% by job code; 79% when considering title/role such as Secretary II which 
may be found in multiple job codes due to union representation) 

 Benchmark Representation by Salary Grade 

 109/122 (89%; nine (9) of these pay grades do not have jobs assigned to them) 

Tables in Appendix B show market position for not only benchmarks by occupational group, 
employee category, and job title but are also differentiated between public sector and private 
sector data. 
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Detailed Study Findings 

Market Assessment of Base Pay 

Assumptions 

 Total compensation is the primary consideration for determining the City’s overall market 
competitiveness.  Data reported is current data which is reflective of concessions taken in 
2011 

 Labor markets vary by type and level of job; labor markets identified include national public 
sector and private sector, local public sector, and local private sector 

 According to compensation standards for public sector entities, Segal defines market 
competitive (“at market”) as being within 10 percentage points of the market average – that 
is between, 5 percent below (-5%) and 5 percent above (+5%) the market average.  A 
competitive range is important in that the market pay rates can fluctuate on an annual basis 
dependent on the supply and demand of labor1. 

Base Pay 

Overall (public and private sectors), we found the City to be at market (within the competitive 
range.)  When considering Phoenix’s base pay to each specific labor market, we found: 

  The City is slightly above national public sector employers by 2 percentage points  

 The City is at market compared to local public sector employers (within the competitive 
range) 

  The City is significantly below local private sector employers by 19 percentage points 

 The City is at market (within the competitive range) compared to private published data   

In addition, we found: 

 Sworn Public Safety Employees are slightly above market by 1 percentage point 

 General Employees are at market (within the competitive range) 

 
1 Private sector entities consider competitive range to be between 90% and 110% of  market 
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Union Representation in the Market Place 

One of the concerns of the City and Union Representatives was the comparability of data to other 
entities that have collectively bargained employee groups, as does the City of Phoenix. 

Based on responses received, 16 of 29 reported having either collective bargaining units or 
employee associations within their organization (Table 3). The City of Phoenix has both 
collective bargaining units and employee associations. 
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TABLE 3 
UNIONS AT PEER EMPLOYERS 

Comparator General Employees Police Fire 

Public Sector Custom Survey Responses 

State of Arizona American Federation of State, County & 
Municipal Employees 

Arizona Highway Patrol Association N/A 

City of Austin, TX Information not provided Information not provided Information not provided 

City of Dallas, TX Employee Associations Employee Association Employee Association 

City of Houston, TX Houston Organization of Municipal 
Employees 

Houston Police Officers’ Union Houston Professional Fire Fighters 
Association 

City of Jacksonville, FL American Federation of State, County & 
Municipal Employees, Communications 
Workers of America, Jacksonville 
Supervisor Association, and Laborers' 
International Union of North America 

Fraternal Order of Police International Association of Fire 
Fighters 

City of Los Angeles, CA American Federation of State, County & 
Municipal Employees, Engineers and 
Architects Association, International 
Longshore and Warehouse Union, 
International Union of Operating 
Engineers, Laborer’s International 
Union of North America, Los Angeles 
County Building & Construction Trades 
Council, Municipal Construction 
Inspectors Association, and Service 
Employees International Union 

Los Angeles Police Command Officers 
Association and Los Angeles Police 
Protective League 

Los Angeles Fire Chief Officers 
Association and United Firefighters of 
Los Angeles City 

City of Philadelphia, PA American Federation of State, County & 
Municipal Employees, District Council 
33 & District Council 47 

Fraternal Order of Police International Association of Fire 
Fighters 
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Comparator General Employees Police Fire 

City of San Diego, CA American Federation of State, County & 
Municipal Employees Local 127, San 
Diego Deputy City Attorney 
Association, and San Diego Municipal 
Employees Association 

San Diego Police Officers Association International Association of Fire 
Fighters and Teamsters Local 911 – 
(Lifeguards) 

City and County of San 
Francisco, CA 

Various San Francisco Police Officers 
Association 

Firefighters, Local 798 

Private Sector Custom Survey Responses 

Private Employer 1 Yes- unions are industry specific 

N/A N/A 

Private Employer 2 N/A 

Private Employer 3 N/A 

Private Employer 4 N/A 

Private Employer 5 Yes- unions are industry specific 

Private Employer 6 Yes- unions are industry specific 

Private Employer 7 Information not provided 

Local Public Sector Responses 

City of Avondale Information not provided Information not provided Information not provided 

City of Chandler Information not provided Information not provided Information not provided 

City of Flagstaff Information not provided Information not provided Information not provided 

Town of Gilbert Service Employees International Union Gilbert Police Leadership Association 
International Association of Fire 
Fighters 

City of Glendale 

N/A 

Glendale Police Officer’s Coalition Glendale Chapter of the United Phoenix 
Fire Fighters Association, Local 493 of 
the International Association of Fire 
Fighters 

City of Goodyear Information not provided Information not provided Information not provided 

Maricopa County Information not provided Information not provided Information not provided 

City of Mesa Information not provided Information not provided Information not provided 
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Comparator General Employees Police Fire 

City of Peoria 
American Federation of State, County & 
Municipal Employees 

Peoria Police Officers Association and 

Peoria Police Supervisors Association 

United Phoenix Fire Fighters 
Association 

City of Scottsdale Information not provided Information not provided Information not provided 

City of Surprise Information not provided Information not provided Information not provided 

City of Tempe Service Employees International Union 
Local 5 and The Tempe Supervisors’ 
Association  

Tempe Officers Association City of Tempe Firefighters’ Unit  

City of Tucson American Federation of State, County & 
Municipal Employees and 

Communications Workers of 
America/Tucson Association of City 
Employees 

Tucson Police Officers Association International Association of Fire 
Fighters 

City of Phoenix Field Unit 1: Local 777 – Laborers' 
International Union of North 
America; 

Field Unit 2: Local 2384 – American 
Federation of State, County & 
Municipal Employees; 

Field Unit 3: Local 2960 – American 
Federation of State, County & 
Municipal Employees 

Unit 7: Administrative, Supervisory, 
Professional &Technical Employees 
Association 

Unit 4: Phoenix Law Enforcement 
Association 

Unit 6: Phoenix Police Sergeants and 
Lieutenants Association 

Unit 5: International Association of 
Firefighters – Local 493 

 

  

 



 

5165415v3/02120.017  17
	
 

Competitiveness by Peer Type and Occupational Group 

While the City’s pay ranges are competitive on an aggregate basis, competitiveness varies when 
examining peer type and occupational groups. At the pay range midpoint, Segal found: 

 When measured against the aggregate peer group (public and private): 

 Five (5) occupational groups are above the market 

 The remaining 27 occupational groups are at market (within the competitive range) 

 When measured against the public sector peers: 

 Seven (7) occupational groups are above the market 

 The remaining 25 occupational are at market (within the competitive range) 

 Out of the 17 occupational groups compared to the private sector (custom survey data and 
published sources), we found:  

 Two (2) are above the market 

 11 are below the market 

 Four (4) are at market (within the competitive range) 

Additional detail can be found in Appendix B, Tables B-1 and B-2. 

Competitiveness by Employee Category 

Employees at the City of Phoenix can be grouped into 11 categories, seven (7) of which are 
collective bargaining units. These are identified as: 

 Field Unit 1: Local 777 (Ee’s = 1,434) - Laborers’ International Union of North America 
(Unit 1) 

 Field Unit 2:  Local 2384 (Ee’s = 1,323) - American Federation of State, County & 
Municipal Employees (Unit 2) 

 Field Unit 3: Local 2960 (Ee’s = 3,590) - American Federation of State, County & Municipal 
Employees (Unit 3) 

 Unit 4 (Ee’s = 2,638): Phoenix Law Enforcement Association (Unit 4) 

 Unit 5 (Ee’s = 1,082): Local 493 – International Association of Firefighters (Unit 5) 

 Unit 6 (Ee’s = 458): Phoenix Police Sergeants and Lieutenants Association (Unit 6) 

 Unit 7 (Ee’s = 2,897): Administrative, Supervisor, Professional & Technical Employees’ 
Association (ASPTEA) 

 Confidential Staff (Ee’s = 167) 

 Middle Managers (Ee’s = 317) 

 Executives (Ee’s = 63) 

 Council (Ee’s = 12) 
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Each of these groups is compared to the market place: 

 Public and private sector: 

 11 employee categories are at market (within competitive range) 

 One (Unit 6) is slightly above the market by 1 percentage point.  This is due to the fact 
that Career Enhancement Pay was rolled into base pay for this group during negotiations 

 Public sector peers: 

 11 employee categories are at market (within competitive range) 

 Two (Unit 6 and Executives) slightly above the market by 1 percentage point 

 Private sector peers: 

 Four (Unit 2, Confidential Staff, Middle Managers and Executives) are substantially 
below market by greater than 10 percentage points  

 Three (3) are at market (within competitive range) 

Additional detail regarding employee category can be found in Appendix B, Tables B-3 and   
B-4, as well as detail, regarding relative market positioning and market averages by benchmark 
job title in Appendix B, Tables B-5 and B-6. 

Pay Practices 

Pay Schedule Design 

 
We found a mixture of pay schedule designs across and within the peer groups. In general, we 
found: 

 The majority of survey responses show Sworn Public Safety (police and fire) have grade 
and step structures 

 The majority of both public sector and private sector responses indicate open ranges for 
Executives and Managers 

 In the general employee group, responses show grades and steps in unionized workforces 
and open ranges in non-unionized workforces in both the public and private sectors  

This is consistent with what is found at the City of Phoenix.   
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Pay Progression 

We found individuals move through salary structures in a variety of ways. In general, we found: 

 In the general employee grouping, unionized workforces are based on step increases 
whereas non-unionized workforces are based on individual performance 

 Pay progression for Sworn Public Safety (police and fire) is based on step increases 

 Majority of both public sector and all of private sector responses indicate pay progression for 
Managers and Executives is based on individual performance 

This is consistent with what is found at the City of Phoenix.   

Pay Schedule Adjustments 

In general, survey responses indicated: 

 In the public sector, approximately 50% of employers adjust manager and executive salary 
schedules based on market equity and affordability of increases; sworn public safety 
structures have yearly increases built into the collective bargaining agreements 

 In the private sector, the majority of respondents’ base structural increases are based on 
market equity and budget affordability 

This is consistent with what is found at the City of Phoenix.   

Salary Increases for Fiscal Year 2011/2012 

As one would expect, very few public sector employers gave base salary increases this fiscal 
year.  

 Four (4) of the respondents gave salary increases to General Employees ranging from 0.6% 
to 4.25% 

 Five (5) respondents gave salary increases to Sworn Public Safety ranging from 0.6% to 
5%   

In the private sector, employers on average gave 3-4% increases. 

At the City of Phoenix, Middle Managers and Executives did not receive increases; General 
Employees and Sworn Public Safety received approximately 1.86% merit increases.   
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Shift Differentials 

The majority of all respondents offer shift differentials for 2nd and 3rd shifts. 

 Public sector: 

 2nd shift rates range from $0.25 - $1.00 an hour, or 2%-10% of base pay 

 3rd shift rates range from $0.35 - $1.00 an hour, or 3.5%-15% of base pay 

 Rates vary by collective bargaining agreement. 

 Private sector: 

 2nd and 3rd shifts rates range from $1.00 - $1.20 an hour, or 10% of base pay for 2nd 
shift and 15% of base pay for 3rd shift.  

Rates vary by collective bargaining agreement. 

The City of Phoenix’s shift differentials range from $.50 - $1.30 an hour for 2nd shift, and $0.75 
- $1.30 an hour for 3rd shift. Rates vary by collective bargaining agreement.  Overall Phoenix is 
slightly higher at the minimum and maximum of the range of rates compared to the public 
sector.  When comparing to private sector, Phoenix’s minimum rates are lower and maximum 
rates are higher. 

Weekend Differentials 

Two (2) of the 29 respondents offer weekend differentials, one (1) private and one (1) public 
sector entity.   

The City of Phoenix offers weekend differentials for four (4) of its employee groups; 
differentials range from $.40 - $.60 an hour.  Weekend differentials are typically not found in the 
market place. 

Longevity Pay 

Longevity pay has been of particular concern due to publicity in the press, locally and nationally. 
In reviewing the survey data, we found it is still common in the public sector, although not in the 
private sector. Specifically, we found in the public sector that: 

 Approximately 65% of respondents offer longevity pay to Sworn Public Safety Employees 

 Approximately 44% of respondents offer longevity to General Employees (a few even within 
management groups) 

 Four (4) of the respondents have longevity only for employees that are hired before a specific 
date; indicating that longevity may no longer be offered to new employees 
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 Longevity pay is provided in a variety of forms ranging from a percentage of pay to a lump-
sum payment based on years of service and paid in a number of ways at varying points in 
time. 

The City provides longevity to Sworn Public Safety groups and General Employees, but does 
not for Middle Managers and Executives which is consistent with the market. Longevity varies 
by collective bargaining unit. 

Detail information on longevity can be found in Appendix A, Table A-5. 

Performance-based Pay 

Performance-based pay can be found in a variety of forms within the market. 

 Public sector: 

 Approximately 50% of Middle Managers and Executives receive increases to base salary 
based on individual performance 

 Less than 50% of General Employees and those in Sworn Public Safety receive increases 
to base salary based on individual performance 

 Very few employers offer “bonuses” for either individual or group performance 

 Private sector: 

 Approximately 50% of all employee groups receive increases either to base salary or 
through bonuses based on individual performance 

This City has pay for performance for Executives and Middle Managers. 

Tuition Reimbursements 

In the public and private sectors, we found the majority of respondents provide a tuition 
reimbursement for all employees. 

 Public sector maximum reimbursements range from approximately $1,000 - $8,700 per 
year 

 Private sector maximum reimbursements range from approximately $1,000 - $11,800 per 
year 

 The most common amount reported is $5,000. 

The City of Phoenix offers approximately $9,200, which is generous, particularly when the 
most common amount reported is $5,000 and the federal limit that is excludable from taxable 
income for an employee’s grant-in-aid is $5,250. 



 

5165415v3/02120.017  22
	
 

Additional Perquisites 

The public sector offers very few perquisites for Middle Managers and Executives. In reviewing 
prevalent perquisites, we found: 

 Three (3) offer sabbaticals for Executives and Middle Managers 

 Eight (8) offer car allowances for Executives, three (3) for Middle Managers 

 Six (6) offer some form of relocation allowance for Executives, four (4) for Middle 
Managers  

In general, public sector entities are rolling what may have typically been considered perquisites 
into base salaries. 

The private sector, with the exception of relocation allowances, of which the majority offers, 
perquisites are reserved for Executives. Specifically, we found: 

 One (1) offers a sabbatical 

 Four (4) offer car allowances 

 Four (4) offer executive physicals 

 Four (4) offer stock options 

Further detail regarding perquisites can be found in Appendix A, Table A-11. 
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Paid Leave 

Paid leave is a valuable benefit to both the employer and the employee.  Paid leave can be found 
in the form of a Paid Time Off (PTO) Policy where vacation and sick days are combined, or as a 
traditional leave program that allow for separate allotments. 

 Public sector: 

 Three (3) public sector respondents have a PTO policy 

 One (1) respondent has a PTO policy for uniformed police 

 Private sector: 

 Two (2) entities have a PTO policy 

The majority of the respondents have traditional paid time off programs that provide for separate 
allotments for vacation, sick, holiday and personal leave 

Published survey sources validate these responses in that the Bureau of Labor Statistics (BLS) 
reports 63% of workers have traditional programs and Towers Watson reports that 84% of 
employers offer traditional programs. 

Vacation Leave 

Vacation Accrual 

Vacation accrual is dependent on years of services.  

Tables 4A-4D illustrates the City of Phoenix, overall, is below the averages for both the public 
and private sectors when reviewing vacation accrual for each employee group.  

  

TABLE 4A 
PTO/VACATION LEAVE ACCRUAL FOR EXECUTIVES/MANAGERS 

Market Sector 1 – 5 6 – 10 11 – 15 16 – 20 21+ 

Public Sector Custom Execs: 16 

Mgrs: 15 

Execs:18 

Mgrs: 17 

19 22 23 

Private Sector Custom 15/14 19 20 23 23 

Local Public Sector 15 18 20 21 22 

Published Data 16 22 23 N/A N/A 

City of Phoenix 12 15 16.5 19.5 22.5 
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TABLE 4B 
PTO/VACATION LEAVE ACCRUAL FOR GENERAL EMPLOYEES 

Market Sector 1 – 5 6 – 10 11 – 15 16 – 20 21+ 

Public Sector Custom 14 18 20 22 23 

 

Private Sector Custom 14 19 20 23 23 

Local Public Sector 14 17 19 21 21 

Published Data 16 22 23 N/A N/A 

City of Phoenix 12 15 16.5 19.5 22.5 

 

TABLE 4C 
PTO/VACATION LEAVE ACCRUAL FOR SWORN POLICE 

Market Sector 1 – 5 6 – 10 11 – 15 16 – 20 21+ 

Public Sector Custom 14 18 20 23 24 

 

Private Sector Custom N/A N/A N/A N/A N/A 

Local Public Sector 14 17 20 21 22 

Published Data N/A N/A N/A N/A N/A 

City of Phoenix 12 15 16.5 19.5 22.5 

 

TABLE 4D 
PTO/VACATION LEAVE ACCRUAL FOR SWORN FIRE 

Market Sector 1 – 5 6 – 10 11 – 15 16 – 20 21+ 

Public Sector Custom 13 16 19 21 22 

Private Sector Custom N/A N/A N/A N/A N/A 

Local Public Sector 16 20 23 25 26 

Published Data N/A N/A N/A N/A N/A 

City of Phoenix 12 15 16.5 19.5 22.5 
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Vacation Carry Over and Cash-Out 

The majority of public and private sector entities allows for carry over and cash-out of unused 
vacation time at separation and/or at retirement. 

 Public sector: 

 Vacation carry over ranges from 30  – unlimited days; for some employers maximum 
number of days varies by employee group 

 Vacation cash-out ranges from 0 – unlimited days; for some employers cash-out at 
separation and retirement vary across employee groups 

 Private sector: 

 Vacation carry over ranges from 8 – unlimited days where maximum number of days 
remains consistent across all employee groups 

 Five (5) of seven (7) allow vacation cash-out at retirement that is unlimited  

City of Phoenix vacation carry over ranges from 24-45 days; cash-out at separation is 45 days 
and cash-out for retirement has a maximum of 56.25 days, which is consistent across employee 
groups. In this respect, the City of Phoenix is more conservative than the market. 

Sick Leave 

Unlike vacation accrual, sick leave is typically given as a set number of days regardless of years 
of service. 

Sick Accrual 

 Public sector, sick leave accrual averages range from 8-20 days dependent on employee 
group 

 Private sector, sick leave accrual ranges from 5-12 days 

The City of Phoenix accrues 15 days regardless of employee group which is slightly higher; 
however, the City does not provide short-term disability insurance. 

Sick Leave Carry Over and Cash-out 

The majority of employers allow for the carryover of sick leave, while less than half allow sick 
time to be cashed out. 

 Public sector: 

 Sick leave carry over ranges from 52 – unlimited days 

 Sick leave cash-out at separation ranges from 0 – unlimited and at retirement ranges 
from 60  – unlimited days 
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 Private sector: 

 Sick leave carry over ranges from 0 – unlimited 

 Sick leave cash-out at separation ranges from 80 – unlimited days, and at retirement 
ranges from 90 – unlimited days 

The City of Phoenix does not allow cash-out at separation, and limits the amount that can be 
cashed out at retirement.  This varies by employee group and ranges from 20%-25% for General 
Employees and 35% - 60% for Sworn Public Safety depending on employee group. 

Paid Holidays/Personal Leave 

Holidays 

All of public and private employers provide holidays. 

 Public sector employees receive 11 holidays 

 Private sector receive 9 holidays 

The City of Phoenix has 11.5 holidays. 

Personal Leave 

Approximately, one half of public and private employers provide for personal days. 

 On average, in the public sector and private sector employees receive one (1) personal day 

The City of Phoenix offers 3 for Middle Managers, Executives and General Employees; 2.5 for 
uniformed Police; and, 0 for Fire which is more generous than the market. 

Combined Paid Time Off Calculation 

In that some employers have a combined paid time off policy, it is important to consider a 
combined time off calculation. It is important to note that combined paid time off calculations 
will vary based on years of service due to varying vacation accruals.  Table 5 on the following 
page illustrates the total numbers for combined paid time off based on the different market 
sectors for six (6) to ten (10) years of service.   

For this calculation, 6-10 years of service is shown, as it is representative of a large number of 
employees. 
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TABLE 5 
COMBINED PAID TIME OFF 

Market Sector 
Vacation 

6-10 years Sick* Holiday Personal Total 

Public Sector 

Executives 18 11 10 2 41 

Managers 17 11 10 2 40 

General Employees 17 11 10 1 39 

Police 17 12 11 1 41 

Fire 18 13 11 2 44 

Private Sector 

Executives 19 11 9 1 40 

Managers 19 11 9 1 40 

General Employees 19 9 9 1 38 

Published Data 

Executives 22 9 9 3 43 

Managers 22 9 9 3 43 

General Employees 22 10 9 3 44 

OVERALL 

Executives 18 11 10 1 40 

Managers 18 11 10 1 40 

General Employees 17 11 10 1 39 

Police 17 12 11 1 41 

Fire 18 13 11 2 44 

Phoenix 

Executives 15 15 11.5 3 44.5 

Managers 15 15 11.5 3 44.5 

General Employees 15 15 11.5 3 44.5 

Police 15 15 11.5 2.5 44 

Fire 15 15 11.5 0 41.5 

*Phoenix does not offer short-term disability. 
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Disability Insurance 

Short-term Disability 

In general, the majority of public sector respondents in the national data set do not provide short-
term disability; whereas, in the Phoenix metropolitan area, the majority do provide short-term 
disability with a replacement ratio ranging from 50% – 100% of salary. 

When reviewing private sector responses, we found that all of the entities surveyed provide 
short-term disability insurance (60-100% replacement ratio).  

According to BLS, 63% of employees have access to coverage replacing 66% of earnings. 
Towers Watson reports a slightly higher number at 83% of employees with access to coverage 
replacing 66% of earnings. 

The City of Phoenix does not offer short-term disability, which is attributable to the ability to 
bank unused sick leave as insurance against short-term disability. 

See Table 6 on page 29 for more detail.   

Long-term Disability 

Long-term Disability insurance prevalence varies greatly across both public and private sector 
entities. 

Public sector: 

 Three (3) employers pay 100% for basic coverage    

 One (1) pays 50% for basic coverage 

 Two (2) pay 47% for basic coverage 

 Four (4) report that they do not offer long-term disability 

Private sector: 

 Four (4) employers pay 100% for basic coverage, while two (2) do not offer long-term 
disability 

The City of Phoenix offers long-term disability insurance. Contribution detail by employee 
group and market sector can be found in Table 7 on page 30. 

Additional detail can be found in Appendix C, Tables C-10 through C-14 for short-term 
disability insurance and Tables C-15 through C-20 for long-term disability insurance. 
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TABLE 6 
SHORT TERM DISABILITY INSURANCE – EMPLOYER CONTRIBUTION 

Comparators 

Short-term Disability Insurance Prevalence & Employer Contribution (% of premium) 

Executives Managers 
General 

Employees Uniformed Police 
Uniformed 

Fire/Rescue 

Custom – Public Sector 1 employer: 0% 

N/A: 6 employers 

1 employer: 0% 

N/A: 6 employers 

1 employer: 0% 

N/A: 6 employers 

1 employer: 0% 

N/A: 6 employers 

1 employer: 0% 

N/A: 6 employers 

Custom – Private Sector 4 employers: 100% 

3 employers: 0%:  

4 employers: 100% 

3 employers: 0%:  

4 employers: 100% 

3 employers: 0%:  
N/A N/A 

Local Public Sector 3 employers: 100% 

N/A: 2 employers 

3 employers: 100% 

N/A: 2 employers 

3 employers: 100% 

N/A: 2 employers 

3 employers: 100% 

N/A: 2 employers 

3 employers: 100% 

N/A: 2 employers 

Published Data 
77 – 88% of employers 
(depending on data 
source): 100% 

100%: 77 – 88% of 
employers 
(depending on data 
source) 

100%: 77 – 88% of 
employers 
(depending on data 
source) 

N/A N/A 

City of Phoenix N/A N/A N/A N/A N/A 

Note: Not all public sector respondents provided responses to this question. 
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TABLE 7 
LONG TERM DISABILITY INSURANCE – EMPLOYER CONTRIBUTION 

 

Note: Not all public sector respondents provided responses to this question. 
 
 
 
 
 

Comparators 

Long Term Disability Insurance Prevalence and Employer Contribution (% of premium) 

Executives Managers 
General 

Employees Uniformed Police 
Uniformed 

Fire/Rescue 

Custom – Public Sector 2 employers: 100% 

1 employer: 0% 

N/A: 3 employers 

2 employers: 100% 

1 employer: 0% 

N/A: 3 employers 

2 employers: 100% 

1 employer: 0% 

N/A: 3 employers 

2 employers: 100% 

N/A: 2 employers 

2 employers: 100% 

1 employer: 0%:  

N/A: 2 employers 

Custom – Private Sector 4 employers: 100% 

2 employers: 0%:  

4 employers: 100% 

2 employers: 0%:  

4 employers: 100% 

2 employers: 0%:  
N/A N/A 

Local Public Sector 1 employer: 100%:  

1 employer: 50% 

2 employers: 47% 

2 employers: Other 

N/A: 1 employer 

1 employer: 100%:  

1 employer: 50% 

2 employers: 47% 

2 employers: Other 

N/A: 1 employer 

1 employer: 100%:  

1 employer: 50% 

2 employers: 47% 

2 employers: Other 

N/A: 1 employer 

2 employers: 100% 

2 employers: Other 

N/A: 1 employer 

2 employers: 100% 

2 employers: Other 

N/A: 1 employer 

Published Data Varies by source Varies by source Varies by source N/A N/A 

City of Phoenix 100% 100% 100% 100% 100% 
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Retirement Program 

Defined Benefit Program 

The City’s defined benefit plan was under separate review by the Pension Reform Task Force 
and is being reviewed in this study simply to provide a current total compensation cost to the 
City.  An in-depth review and analysis of the plan has been completed as part of the Pension 
Reform Task Force’s initiative. 

Additional detail data gathered can be found in Appendix C, Tables C21-C23. 

Defined Contribution Program 

The majority of both public and private sector entities offer a Defined Contribution (DC) plan. 
Public sector entities typically offer this as a supplement to the defined benefit retirement plan.  
In the both the public and private sector, there typically is not a required employer contribution; 
rather employer contributions are typically matches to employee voluntary contributions. 

 Public sector: 

 Four (4) of 16 respondents contribute to the fund 

 Employer contributions for General Employee jobs nationwide average approximately 4 
percent.  

 In general, Sworn Public Safety employees do not receive contributions to a DC plan in 
addition to the defined benefit program 

 Private sector: 

 One (1) of the seven (7) private sector respondents provides a required employer 
contribution 

 Four (4) others provide a matching contribution 

Towers Watson reports that median employer contributions are at 4% of base pay. 

The City currently contributes 9.6% to a defined contribution plan for Middle Managers and 
Executives, 0-6% for General Employees, .18% for Police, and 5% for Fire.  Contribution rates 
vary by group in that each group has negotiated different amounts in lieu of other benefits. 

 

Additional detail can be found in Appendix C, Tables C-24 and C-25. 
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Retiree Health 

Over half of respondents offer retiree health for its retirees. 

 19 respondents offer retiree health for retirees under the age of 65 to General Employees, 14 
to uniformed Police and 15 to uniformed Fire 

 15 respondents offer retiree health for retirees over the age of 65 to General Employees, 10 
to uniformed Police and 11 to uniformed Fire 

 Six (6) of the respondents do not offer retiree health to General Employees, and two (2) 
specifically to Police and Fire 

The City of Phoenix offers retiree health under the age of 65 as well as over the age of 65. 

Retiree Health Employer Contributions 

Single Coverage 

Table 8 provides monthly average employer contribution rates for retirees.  

TABLE 8 
MONTHLY EMPLOYER CONTRIBUTIONS  

Employee Category 
Executives/  

Managers 

General  

Employees 

 

Police 
Fire 

Public Sector Custom < 65: $369 

> 65: $190 

< 65: $369 

> 65: $190 

< 65: $517 

> 65: $199 

< 65: $431 

> 65: $166 

Private Sector Custom < 65: $441 

> 65: $203 

< 65: $441 

> 65: $203 

N/A N/A 

Local Public < 65: $119 

> 65: $53 

< 65: $119 

> 65: $53 

< 65: $119 

> 65: $53 

< 65: $119 

> 65: $53 

Published Data < 65: $467 

> 65: $293 

< 65: $467 

> 65: $293 

N/A N/A 

OVERALL < 65: $272 

> 65: $145 

< 65: $272 

> 65: $145 

< 65: $261 

> 65: $120 

< 65: $244 

> 65: $105 

City of Phoenix < 65: $105 

> 65: $90 

< 65: $105 

> 65: $90 

< 65: $105 

> 65: $90 

< 65: $105 

> 65: $90 

Overall, the City pays less than the market for all employee categories. 
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Dual Coverage 

Table 9 provides monthly average employer contribution rates for retirees.  

TABLE 9 
MONTHLY EMPLOYER CONTRIBUTIONS  

Employee Category 
Executives/  

Managers 

General  

Employees 

 

Police 
Fire 

Public Sector Custom < 65: $452 

> 65: $327 

< 65: $452 

> 65: $327 

< 65: $632 

> 65: $390 

< 65: $527 

> 65: $325 

Private Sector Custom < 65: $899 

> 65: $406 

< 65: $899 

> 65: $406 

N/A N/A 

Local Public < 65: $258 

> 65: $143 

< 65: $258 

> 65: $143 

< 65: $258 

> 65: $143 

< 65: $258 

> 65: $143 

Published Data < 65: $293 

> 65: $472 

< 65: $293 

> 65: $472 

N/A N/A 

OVERALL < 65: $424 

> 65: $294 

< 65: $424 

> 65: $294 

< 65: $392 

> 65: $246 

< 65: $366 

> 65: $211 

City of Phoenix < 65: $105 

> 65: $90 

< 65: $105 

> 65: $90 

< 65: $105 

> 65: $90 

< 65: $105 

> 65: $90 

 
 

Overall, the City pays less than the market for all employee categories. 

Additional detail on retiree health can be found in Appendix C, Tables C-26 through C-29. 
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Health Benefits 

The most popular health plans for the surveyed population are PPO/POS plans followed by 
HMO/EPOS plans.   

The majority of respondents, whether public or private sector offer health benefits to part-time 
employees working over 20-30 hours. 

PPO/POS Plans 

Employer contributions vary not only by coverage, but by employee group as well. Review of 
survey responses indicate there is less variation between public and private sector data when 
considering single coverage plans. 

Single Coverage 

Monthly averages for employer contributions as well as percentage of employer contributions are 
compared by employee group in Tables 10A and 10B.  The City of Phoenix is slightly below 
market in employer contribution costs. 

TABLE 10A 
PPO PLAN MONTHLY EMPLOYER CONTRIBUTIONS  

Employee Category 
Executives/  

Managers 

General  

Employees 

 

Police 
Fire 

Public Sector Custom $585 $585 $607 $680 

Private Sector Custom $427/$428 $429 N/A N/A 

Local Public $423 $423 $423 $423 

Published Data $385 $385 N/A N/A 

OVERALL $463/464 $464 $493 $533 

City of Phoenix $415 $415 $415 $415 

TABLE 10B 
PPO PLAN EMPLOYER COST SHARING  

Employee Category 
Executives/  

Managers 

General  

Employees 

 

Police 
Fire 

Public Sector Custom 78% 90% 95% 93% 

Private Sector Custom 85% 85% N/A N/A 

Local Public 80% 80% 80% 80% 

Published Data N/A N/A N/A N/A 

OVERALL 81% 85% 87% 91% 

City of Phoenix 80% 80% 80% 80% 
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Family Coverage 

Monthly averages for employer contributions as well as percentage of employer contributions are 
compared by employee group in Tables 11A and 11B. The City of Phoenix is slightly above 
market for employer contribution costs. 

 

TABLE 11A 
PPO MONTHLY EMPLOYER CONTRIBUTIONS  

Employee Category 
Executives/  

Managers 

General  

Employees 

 

Police 
Fire 

Public Sector Custom $1,184 $1,184 $821 $1,057 

Private Sector Custom $1,201/$1,206 $1,208 N/A N/A 

Local Public $913 $913 $913 $913 

Published Data $1,058 $1,058 N/A N/A 

OVERALL $1,084/$1,085 $1,086 $878 $974 

City of Phoenix $1,195 $1,195 $1,195 $1,195 

 

TABLE 11B 
PPO PLAN EMPLOYER COST SHARING  

Employee Category 
Executives/  

Managers 

General  

Employees 

 

Police 
Fire 

Public Sector Custom 61% 65% 57% 64% 

Private Sector Custom 78% 78% N/A N/A 

Local Public 76% 76% 76% 76% 

Published Data N/A N/A N/A N/A 

OVERALL 71% 73% 68% 70% 

City of Phoenix 80% 80% 80% 80% 
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HMO/EPO Plans 

Employer contributions vary not only by coverage, but by employee group as well. Review of 
survey responses indicates HMO plans are less popular in the private sector.  The City of 
Phoenix is competitive when comparing to both single coverage and family coverage. 

Single Coverage 

Monthly averages for employer contributions as well as percentage of employer contributions are 
compared by employee group in Tables 12A and 12B.  

 

TABLE 12A 
HMO MONTHLY EMPLOYER CONTRIBUTIONS  

Employee Category 
Executives/  

Managers 

General  

Employees 

 

Police 
Fire 

Public Sector Custom $427 $427 $392 $432 

Private Sector Custom $446* $446* N/A N/A 

Local Public $405 $405 $405 $405 

Published Data $376 $376 N/A N/A 

OVERALL $410 $410 $402 $413 

City of Phoenix $377 $377 $377 $377 

* Only one private sector entity reported having an HMO/EPO. 

 

TABLE 12B 
HMO PLAN EMPLOYER COST SHARING  

Employee Category 
Executives/  

Managers 

General  

Employees 

 

Police 
Fire 

Public Sector Custom 92% 95% 95% 95% 

Private Sector Custom 95% 95% N/A N/A 

Local Public 90% 90% 90% 90% 

Published Data N/A N/A N/A N/A 

OVERALL 91% 92% 91% 91% 

City of Phoenix 80% 80% 80% 80% 

* Only one private sector entity reported having an HMO/EPO. 
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Family Coverage 

Monthly averages for employer contributions as well as percentage of employer contributions are 
compared by employee group in Tables 13A and 13B.  

TABLE 13A 
HMO MONTHLY EMPLOYER CONTRIBUTIONS  

Employee Category 
Executives/  

Managers 

General  

Employees 

 

Police 
Fire 

Public Sector Custom $1,077 $1,077 $931 $1,050 

Private Sector Custom $1,622* $1,622* N/A N/A 

Local Public $1,038 $1,038 $1,038 $1,038 

Published Data $1,025 $1,025 N/A N/A 

OVERALL $1,082 $1,082 $1,011 $1,042 

City of Phoenix $1,085 $1,085 $1,085 $1,085 

* Only one private sector entity reported having an HMO/EPO. 

 

TABLE 13B 
HMO PLAN EMPLOYER COST SHARING  

Employee Category 
Executives/  

Managers 

General  

Employees 

 

Police 
Fire 

Public Sector Custom 73% 81% 74% 78% 

Private Sector Custom 82% 82% N/A N/A 

Local Public 81% 81% 81% 81% 

Published Data N/A N/A N/A N/A 

OVERALL 78% 81% 79% 80% 

City of Phoenix 80% 80% 80% 80% 

* Only one private sector entity reported having an HMO/EPO. 
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Dental Plans 

Based on survey responses for this question, 100% of respondents provide a stand-alone dental 
plan.  The City of Phoenix’s Dental PPO is the most populated plan and is above market when 
comparing to both single coverage and family coverage.  It is important to note that the City 
also offers a less expensive DHMO plan as well. 

Single Coverage 

Monthly averages for employer contributions as well as percentage of employer contributions are 
compared by employee group in Tables 14A and 14B. 

TABLE 14A 
DENTAL MONTHLY EMPLOYER CONTRIBUTIONS  

Employee Category 
Executives/  

Managers 

General  

Employees 

 

Police 
Fire 

Public Sector Custom $9 $9 $7 $6 

Private Sector Custom $30 $30 N/A N/A 

Local Public $37 $37 $37 $37 

Published Data $16 $16 N/A N/A 

OVERALL $27 $27 $28 $26 

City of Phoenix $52 $52 $52 $52 

 

TABLE 14B 
DENTAL EMPLOYER COST SHARING  

Employee Category 
Executives/  

Managers 

General  

Employees 

 

Police 
Fire 

Public Sector Custom 45% 47% 47% 33% 

Private Sector Custom 75% 75% N/A N/A 

Local Public 93% 93% 93% 93% 

Published Data 61% 61% N/A N/A 

OVERALL 79% 79% 85% 82% 

City of Phoenix 100% 100% 100% 100% 
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Family Coverage 

Monthly averages for employer contributions as well as percentage of employer contributions are 
compared by employee group in Tables 15A and 15B. 

TABLE 15A 
DENTAL MONTHLY EMPLOYER CONTRIBUTION PERCENTAGES  

Employee Category 
Executives/  

Managers 

General  

Employees 

 

Police 
Fire 

Public Sector Custom $26 $26 $16 $16 

Private Sector Custom $92 $92 N/A N/A 

Local Public $70 $70 $70 $70 

Published Data $48 $48 N/A N/A 

OVERALL $64 $64 $53 $51 

City of Phoenix $107 $107 $107 $107 

 

TABLE 15B 
DENTAL EMPLOYER COST SHARING 

Employee Category 
Executives/  

Managers 

General  

Employees 

 

Police 
Fire 

Public Sector Custom 42% 45% 44% 30% 

Private Sector Custom 66% 66% N/A N/A 

Local Public 61% 61% 61% 61% 

Published Data 61% 61% N/A N/A 

OVERALL 61% 61% 60% 56% 

City of Phoenix 75% 75% 75% 75% 

 

The City of Phoenix pays more for both single coverage and family coverage when compared 
to the market. 

Vision Plan 

The majority of the survey respondents offer a vision plan; however, the cost is borne by the 
employee.   

The City of Phoenix does not offer a stand-alone vision plan to employees 
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Total Compensation Calculation 

Methodology 

While the prior tables identify the competitiveness of individual components of total 
compensation (base pay, health and retirement benefits), it is important to evaluate the 
competitiveness of total compensation. To calculate total compensation, we did the following: 

1. Identified approximately 150 job titles that represented the bulk of the City’s employees.  
Our approach was to compare the market pay range midpoint with the midpoint of the City’s 
current pay ranges for each of these job titles.   

2. Compared the City’s weighted total cost of health benefits (medical and dental) to the market 
weighted average total cost of health benefits, assuming the same mix of participation by 
plan and tier of coverage as City employees.  This approach standardized our comparisons 
using a fixed population base to facilitate an apples-to-apples cost comparison. 

3. Compared the City’s contributions to both defined benefit and defined contribution 
retirement plans to the average contribution rates found in the market on a percent of pay 
basis as well as on a percent of total compensation basis. 

Appendix B10-A and B10-B displays the competitiveness of current pay and benefits on a 
selected benchmark job title basis and compares total benefit costs as a percent of pay as well as 
a percent of total compensation.  

While direct compensation on average is at market (within the competitive range) at the pay 
range midpoint, the comparison of benefits as a percent of pay demonstrates that the City’s 
health benefits package overall costs approximately 1 percentage point above the market.  
Furthermore, 

The City’s retirement benefit program (defined benefit and defined contribution) is  

 25 percentage points above market for Sworn Public Safety 

 32 percentage points above market for General Employees 

Total Compensation Costs 

Overall, when looking at costs of pay and major benefits (health and retirement – DB and DC), 
we found for General Employees the total compensation costs are 1 percentage point above the 
competitive range. 

When we specifically look at Sworn Public Safety, we found that the total compensation costs 
are 5 percentage points above the competitive range.
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Observations & Implementation Steps 

Observations and Considerations 

In reviewing the City’s compensation program and subsequent relevant data in the market place, 
we found that Phoenix’s aggregate pay is market competitive, but the cost of the benefits 
package is slightly above market.  We found the City’s compensation policies are in alignment 
with compensation standards.   

While we found many total compensation components that are, at market, we did discover 
outliers (offerings above and below) as well as best practices that exist within the City of 
Phoenix’s total compensation program.  Each of these should be reviewed by the City of Phoenix 
to determine the added value to the City and its employees when revising its total compensation 
program.  Observations include: 

 The City is already taking proactive measures to ensure the City’s benefit offerings and 
wellness programs provide  added value to the City and its employees 

 In reviewing the City of Phoenix’s job titles and market data, a number of potential 
classification changes have been identified.  The City might benefit from classification 
studies which might lead to job title consolidation and identification of industry appropriate 
job titles  

 Total compensation costs which include major benefits (medical and defined benefit and 
defined contribution retirement plans) place the City slightly above market by 1 percentage 
point 

 The need to determine whether the City wants to lead, lag, or be at market when compared to 
its peers 

 While overall, the City is at market when looking at aggregate pay data, the City does have 
some jobs where pay ranges need to be adjusted to market; this required additional work by 
the City and Segal to determine recruiting labor markets and internal equity considerations so 
that jobs are placed in the appropriate pay grades 

 Health benefit costs appear to be slightly more expensive than in the market.  Benefit plan 
design should be reviewed in the future to determine if there are program design changes that 
will benefit the City and its employees 

 Currently the City’s defined retirement benefit program is more generous and costly than 
found in the market place.  The City does recognize this and has appointed a Pension Reform 
Task Force that has recommended changes to the current retirement program to ensure 
sustainability for the City’s active and retired employees 
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 The City offers a defined contribution retirement program that has historically been 
considered by the City as a component of pay as opposed to an element of the City’s overall 
retirement program.  In the market place, most employers require a contribution by 
employees before the employer makes a required contribution 

 As part of compensation program redesign, the City will need to consider modification 
and/or additional pay practices and compensation policies to ensure the City continues to 
remain competitive in its recruitment and retention of City employees 

 In order to continue to recruit and retain high performing professionals, the City should 
consider implementing pay for performance for employee categories other than Middle 
Managers and Executives 

More detail on each of these areas can be found in the following sections. 

Proactive Total Compensation Program Design Measures 

Meeting with stakeholders, employee representatives, and the Compensation & Benefits 
Working Group reveal there are measures the City is currently taking that allows the City to be 
proactive, rather than reactive to managing total compensation costs.  Opinion surveys and 
biometric measures are both proactive and are measures that can have potential future savings by 
1) teaching employees to be more active in their own healthcare, and 2) provide an overall total 
compensation package that employees appreciate and provide added value to the overall total 
compensation package. 

Potential Need for Job Analysis 

A review of the job summaries used to gather market data for the benchmark jobs suggests that 
there may be duplication of duties and required skill sets under multiple job titles.  While 
reviewing job titles during the market study, the City has already identified many job titles that 
can be abolished and are working to abolish them.  We suggest the City continue to review its 
classification structure and consolidate certain job titles where appropriate.   

Total Compensation 

Total Compensation Cost 

While currently the City’s cost for total compensation across all employee groups (General 
Employees and Sworn Public Safety Employees) is 1 percentage point above the competitive 
range, the City must take into consideration the impact of the recommendations from the Pension 
Reform Task Force will have on the cost of total compensation in the future. 
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Base Pay 

When considering aggregate pay data, both public and private sector, the City’s salary ranges 
are market competitive (2 percentage points in comparison to national data and at market for 
local data).  Nonetheless, the competitiveness of pay varies by occupational group, and job 
series within occupational group.  Not all benchmark jobs reflect data from each of the survey 
sources as some jobs may be specific to the public sector and have no counterpart in the private 
sector.  For those jobs that can be found in the Phoenix private sector labor market, the City’s 
pay rates are significantly below market at 19 percentage points below market. 

Medical Benefits 

The City’s health benefit offerings are comparable to those offered in the market.  Health benefit 
costs appear to be slightly more expensive than the market average.  This may be the result of 
differences in workforce demographics, claims experience or plan design. We were not asked to 
address these factors in our analysis.  The City’s contributions to health insurance are slightly 
below market for single coverage and are above market for family coverage.   

Defined Benefit Retirement Program 

The City provides its employees with a defined benefit retirement plan. The City’s contribution 
to its defined benefit retirement plan as a percent of pay is higher than the market average for all 
employee groups.  We understand the Pension Reform Task Force has evaluated and will make 
recommendations as to the appropriateness of the plan design and associated costs.  

Defined Contribution Program 

The City’s contribution to the defined contribution benefit varies by employee group and in 
some cases is the subject of collective bargaining.  In the case of supervisors, managers, and 
executives the contribution rates appear to be generous compared to prevailing market   
contribution rates.  Unlike what we typically see in the market, the City’s contribution is not 
based on any required employee contribution to the plan.  However, it is important to note this is 
a benefit that for some employee groups was agreed upon in lieu of increases to base salary. 

Compensation Program Design Changes 

Compensation program redesign includes ensuring an organization has compensation practices 
and policies in place that promote stability of the compensation program today, and into the 
future, based on compensation redesign changes.  Discussions with the City revealed a strong 
desire by leadership and other stakeholders to move towards a pay for performance system for 
employee groups other than Middle Managers and Executives.  Moving to a pay for 
performance program requires cultural change, methods and tools for measuring performance, 
skill sets in setting goals and reviewing performance, and the desire and commitment to 
differentiating performance.  
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Many organizations implement pay for performance over a number of years starting with 
management and moving down through the organization over a period of years.  The City 
should consider implementing pay for performance with the next level down which might 
include ASPTEA and other professional, exempt jobs.  The City should also consider exploring 
pay for performance with the unions in order to determine members’ willingness to move 
towards this type of a pay system. 

Depending on changes to the compensation program, existing pay practices and compensation 
policies may need to be changed.  For example, should the City move to a pay for performance 
system for other employee groups the City would need to change pay policies that are affected 
by this such as longevity. 

The City should also explore other pay practices that will provide flexibility to Human 
Resources and hiring managers in order to attract and retain high quality staff. 

Suggested pay policy considerations include: 

 Changes to the new hire policy that will allow hiring managers flexibility, with the 
permission of Human Resources and the City Manager to hire a candidate slightly above 
the candidate’s current salary provided it is within the pay range of the City’s job 
classification.  This should of course take into consideration internal equity issues within 
the department so as not to create inequity 

 Changes to the promotional policy so that hiring managers can provide increases, with 
the permission of Human Resources and the City Manager, that provide sufficient 
incentive for employees to take on additional responsibility.  This may vary by level 
employee.  For example, World at Work reports a mode of 5% for Nonexempt staff and 
10% for Exempt and Executives. 

 Consider implementing a mechanism for compensating for hot skills (set of skills 
presently in a high labor-market demand and in short supply relative to demand).  For 
critical jobs that the City is having difficulty recruiting and retaining, the City may want 
to consider an incentive, with the permission of Human Resources and the City Manager 
that will provide the City with flexibility in recruiting and retaining valuable employees.  
Such incentives might include hiring bonuses, salary supplements, or project completion 
bonuses as determined by the market for identified hot skills. 
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Implementation Steps 

Taking the appropriate steps to implement the results of a compensation study require a 
thoughtful strategy and consideration of implications on the overall total compensation program.  
This is even more important when considering the many moving parts of an organization that is 
considering multiple initiatives for organizational improvement and change. 

In order to ensure successful implementation we propose the following steps: 

1. Define the City’s market position to either lead, lag or be at market 

2. Implement the pay ranges that are reflective of market data, defined recruiting markets, 
and defined career paths within the City (see pages 51-66 for a list of recommended 
grade changes) 

3. Determine estimated costs/savings of the proposed salary structure 

4. Model effects of pension reform recommendation on the overall total compensation cost 

5. Continue to review and monitor health benefits to determine appropriate proactive 
changes  

6. Modify compensation practices and policies to ensure the City can continue to recruit and 
retain qualified staff 

7. Based on need, identify departments and/or occupational groups that may require further 
job analysis to ensure job duties/responsibilities, minimum qualifications, and requisite 
skill sets have been identified 

These can be found in more detail in the following sections. 

1. Determine/define competitive market positioning 

A major component of determining an organization’s competitiveness of its compensation 
program is to determine where the organization desires to be in relation to the market.  This is 
often described as the desire to be either at market average, or at a percentage level above market 
average (such as 10%, 15%, etc.) in order to recruit and retain well-qualified staff in 
organizations that desire to be a high performing organization.   

This philosophical question must be resolved in order for the newly designed program to be 
successful.   

2. Determine competitive ranges and assign jobs  to pay grades 

Although pay ranges on average across all benchmark jobs appear to be market competitive, we 
note that certain individual job titles within occupational groups may be above or below market.  
We recommend the City adjust pay range for these jobs to bring them more in line with the 
market.  Segal’s proposed grades take into consideration the relationship between rank and file, 
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supervisor, manager and executive pay within and across jobs series, occupational groups and 
organizational units, prevailing market pay rates, and defined recruiting labor markets.   

Based on the above methodology, Segal found the following 73 jobs should receive grade 
increases.  These can be found in Table 16A as shown below. 

TABLE 16A 
JOB TITLES WITH GRADE INCREASES 

Current 
Grade 

Proposed  
Grade 

No. of 
Incs Job Title 

24 25 18 Court/Legal Clerk III 
27 28 1 Asst Ticket Services Supv 
27 28 2 Library Support Services Supervisor 
30 31 4 Contracts Specialist I 
30 31 14 Court Supervisor 
30 31 4 Police Property Supervisor 
30 31 7 Tax Auditor 
30 31 1 Ticket Services Supervisor 
31 32 4 Buyer 
31 32 11 Solid Waste Supervisor 
31 32 1 Tax Enforcement Supervisor 
32 33 2 Operations Analyst 
32 33 6 Senior Buyer 
32 33 15 Senior GIS Technician 
31 33 13 Utility Supervisor 
33 34 0 Business Systems Analyst 
33 34 6 Senior Tax Auditor 
33 34 8 Water Customer Services Supervisor II 
35 37 1 Energy Management Engineer 
32 35 2 Energy Management Specialist 
33 36 7 Internal Auditor II 
35 36 22 Contracts Specialist II 
35 36 6 Human Resources Officer 
35 36 14 Public Information Officer 
36 37 7 Solid Waste Superintendent 
37 38 10 Department Budget Supervisor 
37 38 0 Finance Supervisor 
37 38 1 Human Services Planning Supv 
37 38 5 Human Services Program Coordinator 
38 39 0 Lead Business Systems Analyst 
39 40 2 Investment Manager 
41 42 2 Asst Crime Lab Administrator 
41 42 1 Investment and Debt Manager 
111 112 26 Equipment Operator I 
111 112 32 Greenskeeper 
110 113 57 Semiskilled Worker 
113 114 51 Equipment Operator II 

116A 117A 10 Cement Finisher 
218A 219A 50 Auto Technician 
209 210 7 Equipment Service Worker I 
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Current 
Grade 

Proposed  
Grade 

No. of 
Incs Job Title 

214 215 3 Materials Technician 
214 215 108 Utility Technician 
213 216 51 Equipment Service Worker II 
215 216 42 Utility Specialty Technician 
215 216 81 Water Services Technician 
216 218 31 Water Services Specialist 
218 219 62 Senior Utility Technician 
218 219 5 Utility TV Technician 
320 321 19 Court/Legal Clerk I 
320 321 53 Customer Service Clerk 
322 323 111 Court/Legal Clerk II 
324 325 27 Engineering Technician 
324 325 16 Fingerprint Technician 
723 724 41 Human Resources Clerk II 
838 M09 4 Solid Waste Administrator 
842 M13 8 Deputy Aviation Director 
845 M15 5 Assistant Chief Counsel (NC) 
845 M15 2 Deputy City Prosecutor (NC) 
845 M15 1 Public Defender (NC) 
903 E10 1 Labor Relations Administrator (NC) 
903 E10 1 Municipal Court Executive Officer 
904 E10 1 Retirement Program Administrator 
907 E11 2 Assistant Aviation Director 
905 E11 2 Assistant Chief Information Officer 
908 E12 0 Chief Asst City Attorney (NC) 
908 E12 1 Executive Assistant to the City Manager (NC) 
911 E13 1 Aviation Director (NC) 
909 E13 1 Chief Information Officer (NC) 
909 E13 1 Finance Director (NC) 
912 E14 1 City Attorney (NC) 
912 E14 3 Deputy City Manager (NC) 
914 E15 1 Assistant City Manager (NC) 
940 E40* 1 City Manager 

*The City Manager’s pay is negotiated directly with the Council; the survey shows this 

job is below market. 
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Based on the above methodology, Segal found the following 63 jobs should receive grade 
decreases: 

TABLE 16B 
JOB TITLES WITH GRADE DECREASES 

Current 
Grade 

Proposed  
Grade 

No. of 
Incs Job Title 

25 23 5 Meal Delivery Supervisor 
26 25 78 Library Assistant 
26 25 40 Park Ranger II 
28 27 9 Park Ranger III 
31 28 1 Environmental Programs Asst 
30 29 2 Lead Computer Operator 
32 31 2 Computer Production Scheduler 
32 31 11 Multimedia Specialist 
32 31 5 Treasury Collections Supervisor 
33 32 1 Facilities Service Coordinator 
33 32 1 Legal Assistant Supervisor 
35 32 1 Property Records Supervisor 
34 33 1 Equipment Parts Supervisor 
34 33 5 Supplies Supervisor 
35 34 23 Information Technology Analyst/Programmer I 
36 34 1 Printing Services Supervisor 
35 34 127 User Technology Specialist 
37 35 4 Polygraph Examiner 
40 37 6 Environmental Programs Coordinator 
81 80 3 Municipal Court Hearing Officer (NC) 
86 85 1 Presiding Court Hrng Off (NC) 
112 111 28 Supplies Clerk I 
115 114 36 Supplies Clerk II 
117 116 19 Parks Maintenance Mechanic 
117 116 8 Supplies Clerk III 
120 119 114 Building Maintenance Worker 
214 213 1 Building Equip Op Appr (NC) 

222A 220A 1 Body Repair Specialist 
220 221 5 Senior Materials Technician 

222A 221A 49 Building Equipment Operator I 
317 315 308 Lifeguard 
322 320 12 Cook 
322 320 15 Senior Center Assistant 
323 322 102 Municipal Security Guard 
325 324 1 Computer Operator 
328 327 55 Solid Waste Environmental Specialist 
328 327 26 Treasury Collections Representative 
332 331 2 Planning Graphic Designer 
333 332 0 Const Permit Spec I 
333 332 0 Electrical Plans Examiner I 
333 332 0 Mechanical Plans Examiner I 
333 332 0 Structural Plans Examiner I 
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Current 
Grade 

Proposed  
Grade 

No. of 
Incs Job Title 

334 333 8 Construction Permit Specialist II 
335 334 4 Building Code Examiner 
335 334 2 Electrical Plans Examiner II 
335 334 4 Mechanical Plans Examiner II 
335 334 1 Structural Plans Examiner II 
851 850 68 Fire Battalion Chief 
840 M09 2 Administrative Assistant III 
840 M09 5 Management Assistant III 
841 M10 3 Deputy City Clerk 
841 M10 1 Fire 911 Administrator 
841 M10 1 Management Assistant III*IP 
842 M10 1 Police R & I Bureau Administrator 
842 M11 0 Asst Water Resources Mgt Advsr 
904 E08 1 Assistant to the City Manager (NC) 
904 E08 0 Assistant to the Mayor (a) (NC) 
903 E08 1 Environmental Programs Manager 
903 E08 0 Water Resources Management Advisor (NC) 
905 E09 1 RWC Director (prev: Asst CIO) 
908 E10 1 Intergovernmental Affairs Coordinator (NC) 
956 E13 1 Fire Chief (NC) 
C22 C21 6 Council Assistant (NC) 

 

In the future, we recommend the City consider using a subset of the 601 benchmarks to maintain 
the City’s compensation program.  With the assistance of the HR Project Team, Segal identified 
a subset of anchor benchmarks, which is representative of the greater group of the 601 jobs, 
surveyed.  These anchor benchmarks are jobs that cover large numbers of employees, cross 
employee categories, represent departments across the organization and jobs in a variety of pay 
grades. This identified list of job titles should be considered benchmarks for future analysis for 
conducting future market studies and for the addition of new jobs into assigned grades based on 
market data.  

A complete list of Phoenix job titles can be found on pages 51-66. 

3. Determine costs/savings estimate for implementing a market-based salary structure 

Based on the proposed grade assignments, it will be necessary to estimate potential costs of the 
proposed salary structure.   
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4. Model potential changes in retirement costs 

In order to ensure the recommendations from the Pension Reform Task Force, and other 
programmatic changes, do not adversely affect the overall total compensation program, the City 
needs to model the impacts of potential changes to the overall total compensation costs. 

In addition to the City’s defined benefit retirement plan, the City provides certain employee 
groups with a contribution into a defined contribution plan.  Typically, defined contribution 
arrangements reflect an employer match to an employee contribution.  The City does not require 
any employee contribution to this plan.  Additionally, the City’s contribution rate for certain 
employee groups (supervisors, managers, and executives) exceeds the average rate we typically 
found in the market place.  

While we recognize that this supplemental defined contribution plan was negotiated by some 
groups in lieu of salary increases, and has served as a retention tool for supervisors, manager, 
and executives, we suggest that the City consider the following alternatives and whether or not 
alternatives would bring total compensation more in line with the market: 

 Implement a program whereby the City’s contribution is based on a match to an 
employee contribution 

 Reduce the amount of the City’s defined contribution to be more in line with prevailing 
market practices 

 Consider rolling the defined contribution amount into base pay as implemented with 
other groups 

5. Continue to monitor health benefits and future programmatic changes 

The City appears to be high in dental coverage employer contributions; we recommend that the 
City review dental benefits along with plan design and total compensation costs. 

Furthermore, we recommend the City consider reviewing medical program design offerings and 
programs that provide added value to both the City and employees. 

6. Modify compensation practices and policies 

Based on compensation program redesign, draft and implement new compensation pay practices 
and policies such as new hire, promotional and hot skills policies. 

7. Conduct classification studies in identified areas 

The compensation study has identified several areas where it might be beneficial to the City to 
conduct further job analysis.  These areas should be reviewed and determine the appropriateness 
of conducting job analysis work. 
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Proposed Grade List: 

The following proposed grade list is sorted by proposed grade. 

TABLE 16C 
PROPOSED GRADES 

Current Grade 
Proposed  

Grade No. of Incs Job Title 
23 23 19 Event Services Lead 
23 23 5 Community Worker III 
25 23 5 Meal Delivery Supervisor 
24 25 18 Court/Legal Clerk III 
25 25 6 Custodial Supervisor I 
25 25 1 Lead Key Entry Operator 
26 25 78 Library Assistant 
26 25 40 Park Ranger II 
25 25 122 Secretary III 
25 25 8 Street Maint Foreman I 
26 26 2 Admin Intern (NC) 
26 26 6 Event Services Supervisor 
26 26 18 Head Start Educator 
26 26 15 Housing Program Assistant 
26 26 2 Inventory Control Specialist 
26 26 6 Records Clerk III 
27 27 3 Account Clerk Supervisor 
27 27 29 Administrative Secretary 
27 27 20 Aviation Supervisor I 
27 27 5 Clerical Supervisor 
27 27 1 Custodial Supervisor II 
27 27 0 Housing Investigator 
27 27 1 Mail Service Supervisor 
27 27 2 Management Intern (NC) 
28 27 9 Park Ranger III 
27 27 0 Parking Meter Repair Supv 
27 27 43 Parks Foreman I 
27 27 0 Printing Services Foreman 
27 27 4 Production Assistant 
27 27 2 Records Supervisor 
27 27 26 Street Maintenance Foreman II 
27 27 1 Telecommunications Center Supervisor 
27 27 4 Traffic Maintenance Foreman II 
27 28 1 Asst Ticket Services Supv 
28 28 79 Caseworker II 
28 28 4 Council Reporter 
31 28 1 Environmental Programs Asst 
27 28 2 Library Support Services Supervisor 
28 28 0 Recreation Coordinator I 
28 28 4 Retirement Assistant 
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Current Grade 
Proposed  

Grade No. of Incs Job Title 
29 29 1 Asst Transportation Supervisor 
29 29 0 Fuel Management Specialist 
30 29 2 Lead Computer Operator 
29 29 6 Museum Assistant 
29 29 1 Neighborhood Maint Tech III 
29 29 16 Parks Foreman II 
29 29 2 Secretarial Supervisor 
29 29 34 Solid Waste Foreman 
29 29 3 Solid Waste Landfill Foreman 
29 29 5 Street Maintenance Foreman III 
29 29 2 Traffic Maintenance Frmn III 
29 29 30 Utility Foreman 
30 30 31 Accountant I 
30 30 79 Administrative Assistant I 
30 30 0 Benefits Analyst I 
30 30 10 Human Resources Analyst I 
30 30 0 Internal Auditor I 
30 30 15 Librarian I 
30 30 1 Office Systems Technology Specialist 
30 30 36 Recreation Coordinator II 
30 30 4 Safety Analyst I 
30 30 12 Senior Programs Supervisor I 
30 30 7 Training Specialist 
30 30 22 Water Customer Services Supervisor I 
31 31 31 Aviation Supervisor II 
31 31 24 Building Maintenance Foreman 
31 31 26 Chemist I 
32 31 2 Computer Production Scheduler 
30 31 4 Contracts Specialist I 
30 31 14 Court Supervisor 
31 31 3 Equal Opportunity Progrms Asst 
31 31 0 Equipment Fabrication Foreman 
31 31 20 Equipment Shop Foreman 
31 31 6 Events Coordinator 
31 31 13 Management Assistant I 
32 31 11 Multimedia Specialist 
31 31 1 Noise Abatement Specialist 
31 31 2 Parks Specialized Maint Frmn 
30 31 4 Police Property Supervisor 
31 31 9 Police R & I Bureau Shift Supervisor 
31 31 20 Project Management Assistant 
30 31 7 Tax Auditor 
30 31 1 Ticket Services Supervisor 
31 31 0 Tire Program Supervisor 
31 31 0 Traffic Engineer I 
32 31 5 Treasury Collections Supervisor 
31 31 4 Workforce Development Specialist 
32 32 2 Asst Housing Supervisor 
32 32 1 Asst Security Systems Supv 
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Current Grade 
Proposed  

Grade No. of Incs Job Title 
32 32 6 Budget Analyst I 
32 32 16 Building Equipment Supervisor 
31 32 4 Buyer 
32 32 32 Caseworker III 
32 32 1 Community Outreach Supervisor 
32 32 0 Contract Compliance Supervisor 
32 32 4 Elections/Annexation Specialist II 
32 32 15 Electrical Maintenance Foreman 
33 32 1 Facilities Service Coordinator 
32 32 6 Fire Communications Supervisor 
32 32 22 Forensic Scientist II 
33 32 1 Legal Assistant Supervisor 
32 32 32 Librarian II 
32 32 23 Ops & Maintenance Supervisor 
32 32 31 Police Communications Supervisor 
35 32 1 Property Records Supervisor 
32 32 13 Property Specialist 
32 32 5 Senior Programs Supervisor II 
32 32 0 Senior Property Records Specialist 
32 32 0 Senior Workers Program Coord 
32 32 5 Signal Systems Specialist I 
31 32 11 Solid Waste Supervisor 
31 32 1 Tax Enforcement Supervisor 
32 32 1 Telecommunications Svcs Asst 
32 32 2 Traffic Signal Technician Foreman 
33 33 44 Accountant II 
33 33 4 Arts Specialist 
33 33 1 Asst Event Services Manager 
33 33 4 Building Maintenance Supervisor 
33 33 0 Civil Engineer I 
33 33 3 Claims Adjuster II 
33 33 10 Criminal Intelligence Analyst 
33 33 15 Curriculum/Training Coordinator 
33 33 1 Dietitian 
33 33 4 Economic Development Specialist 
34 33 1 Equipment Parts Supervisor 
33 33 4 Head Start Education Specialist 
33 33 24 Human Resources Analyst II 
33 33 6 Information Technology Service Specialist 
33 33 5 Landscape Architect I 
33 33 1 Neighborhood Svcs Prog Coord 
32 33 2 Operations Analyst 
33 33 8 Park Manager 
33 33 7 Planner I 
33 33 1 Police Alarm Coordinator 
33 33 1 Police Public Relations Representative 
33 33 6 Police Research Analyst 
33 33 5 Production Coordinator 
33 33 12 Public Information Specialist 
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Current Grade 
Proposed  
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33 33 30 Recreation Coordinator III 
33 33 4 Relocation Specialist 
33 33 10 Safety Analyst II 
33 33 6 Sales Manager 
32 33 6 Senior Buyer 
32 33 15 Senior GIS Technician 
33 33 1 Senior Utility Supervisor 
33 33 4 Solid Waste Admin Analyst 
33 33 5 Street Maintenance Supervisor 
34 33 5 Supplies Supervisor 
31 33 13 Utility Supervisor 
33 33 2 Video Services Unit Supervisor 
33 33 4 Volunteer Coordinator 
33 33 3 Water Resource Specialist 
33 33 0 Youth Services Coordinator 
33 33 4 Benefits Analyst II 
33 34 0 Business Systems Analyst 
34 34 0 Communications Supervisor 
34 34 2 Electrical Facilities Supervisor 
34 34 1 Forestry Supervisor 
34 34 4 Golf Course Supervisor 
34 34 1 Horticulturist 
35 34 23 Information Technology Analyst/Programmer I 
34 34 0 Information Technology Supervisor 
34 34 1 Instrumentation & Cont Supervisor 
34 34 2 Museum Curator 
34 34 9 Neighborhood Preserv Insp II 
34 34 1 Paramedic Training Coordinator 
34 34 1 Parks Special Maintenance Supv 
34 34 0 Petroleum Supplies Supervisor 
34 34 5 Police Comm. Shift Supervisor 
36 34 1 Printing Services Supervisor 
34 34 1 Procurement Supervisor 
34 34 3 Security Systems Supervisor 
34 34 2 Senior Building Equipment Supv 
33 34 6 Senior Tax Auditor 
34 34 1 Substance Abuse Screening Supervisor 
34 34 2 Traffic Signal Supervisor 
35 34 127 User Technology Specialist 
33 34 8 Water Customer Services Supervisor II 
35 35 38 Accountant III 
35 35 55 Administrative Assistant II 
35 35 0 Administrative Assistant to the Mayor (NC) 
35 35 2 Asst Court Administrator 
35 35 1 Asst Production Services Mgr 
35 35 10 Aviation Supervisor III 
35 35 28 Budget Analyst II 
35 35 2 Casework Services Coordinator 
35 35 7 Chemist II 
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Current Grade 
Proposed  
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35 35 4 Chief Water Quality Inspector 
35 35 17 Civil Engineer II 
35 35 5 Crime Scene Shift Supervisor 
35 35 3 Elections Coordinator 
32 35 2 Energy Management Specialist 
35 35 29 Environmental Quality Specialist 
35 35 10 Equal Opportunity Specialist 
35 35 9 Equipment Maintenance Supervisor 
35 35 1 Event Services Manager 
35 35 0 Fire Prevention Supervisor 
35 35 15 Forensic Scientist III 
35 35 0 Head Golf Professional 
35 35 3 Head Start Area Supervisor 
35 35 9 Housing Development Specialist 
35 35 3 Housing Supervisor 
35 35 4 Industrial Hygienist 
35 35 8 Librarian III 
35 35 2 Materials Supervisor 
35 35 8 Neighborhood Specialist 
35 35 8 Parks Supervisor 
35 35 25 Planner II 
35 35 2 Police R & I Operations Supervisor 
37 35 4 Polygraph Examiner 
35 35 29 Principal Engineering Technician 
35 35 2 Quality Assurance Engineer 
35 35 5 Recreation Supervisor 
35 35 1 Secretary to City Manager (NC) 
35 35 1 Senior Workforce Dev Spec 
35 35 1 Survey Supervisor 
35 35 3 Traffic Engineer II 
35 35 0 Traffic Safety Coordinator 
35 35 1 Transit Ops Contract Supv 
35 35 5 Video Productions Coordinator 
35 35 2 Water & Wastewtr Econ Anlst 
35 35 7 Water Services Process Control Specialist 
36 36 1 Aircraft Maintenance Supervisor 
36 36 0 City Archaeologist 
36 36 1 Civil Inspections Field Supervisor 
36 36 7 Construction Inspector Supervisor 
36 36 0 Construction Permit Supervisor 
35 36 22 Contracts Specialist II 
36 36 2 Electrical Inspector Field Supervisor 
36 36 1 Elevator Inspector Field Supervisor 
36 36 3 Equal Opportunity Spec*Lead 
36 36 6 Facility Coordinator 
36 36 2 General Inspections Field Supervisor 
36 36 4 GIS Coordinator 
36 36 1 Housing Rehabilitation Supervisor 
35 36 6 Human Resources Officer 
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Current Grade 
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36 36 3 Human Services Center Supervisor 
33 36 7 Internal Auditor II/III (Combined classes) 
36 36 9 Internal Auditor II/III (Combined classes) 
36 36 1 Labor Compliance Supervisor 
36 36 5 Landscape Architect II 
36 36 1 Neighborhood Preservation Supervisor 
36 36 2 Plumbing/Mechanical Inspector Field Supervisor 
36 36 56 Project Manager 
35 36 14 Public Information Officer 
36 36 1 Rate Analyst 
36 36 1 Sales Supervisor 
36 36 0 Senior Business Systems Analyst 
36 36 1 Signal Systems Specialist II 
36 36 1 Site Development Supervisor 
36 36 2 Structural Inspector Field Supervisor 
36 36 1 Transportation Supervisor 
37 37 17 Accountant IV 
37 37 2 Asst Customer Svcs Adm 
37 37 1 Asst Protocol Program Adm (NC) 
37 37 5 Chemist III 
37 37 3 Communications Engineer 
35 37 1 Energy Management Engineer 
37 37 1 EAP/Wellness Coordinator 
40 37 6 Environmental Programs Coordinator 
37 37 3 Equipment Analyst 
37 37 3 Fire Performance Auditor 
37 37 1 General Inspections Supervisor 
37 37 46 Information Technology Analyst/Programmer II 
37 37 2 Inventory Management Coordinator 
37 37 9 Librarian IV 
37 37 61 Management Assistant II 
37 37 1 Modernization Manager 
37 37 0 Parks Special Operations Supv 
37 37 1 Payroll Supervisor 
37 37 4 Plan Review Coordinator 
37 37 9 Planner III 
37 37 1 Police Research Supervisor 
37 37 1 Production Services Manager 
37 37 1 Property Management Supervisor 
37 37 2 Property Manager 
37 37 2 Public Works Operations Manager 
37 37 1 Pueblo Grande Administrator 
37 37 3 Review Appraiser 
37 37 3 Risk Management Coordinator 
37 37 1 Senior Arts Specialist 
37 37 57 Senior User Technology Specialist 
36 37 7 Solid Waste Superintendent 
37 37 1 Structural Inspections Supervisor 
37 37 0 Title Records Supervisor 
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Current Grade 
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37 37 1 Traffic Signal Superintendent 
37 37 1 Transit Field Operations Manager 
37 37 8 Water Facilities Supervisor 
37 37 14 Water Services Project Coordinator 
37 37 2 Workforce Development Supervisor 
38 38 7 Asst to the Water Supt 
38 38 1 Asst Water Distribution Supt 
38 38 2 Aviation Marketing Supervisor 
38 38 4 Budget Analyst III 
38 38 4 Building Facilities Superintendent 
37 38 10 Department Budget Supervisor 
38 38 23 Economic Development Program Manager 
38 38 1 Event Operations Manager 
37 38 0 Finance Supervisor 
38 38 0 Fire Prevention Manager 
38 38 6 Fire Protection Engineer 
38 38 1 Grants Compliance Supervisor 
38 38 15 Human Resources Supervisor 
37 38 1 Human Services Planning Supv 
37 38 5 Human Services Program Coordinator 
38 38 11 Information Technology Systems Specialist 
38 38 5 Internal Auditor IV 
38 38 3 Procurement Manager 
38 38 2 Senior Sales/Marketing Supv 
39 39 1 Accounting Supervisor 
39 39 4 Architect 
39 39 24 Assistant City Attorney II (NC) 
39 39 2 Asst Real Estate Admin 
39 39 1 Asst Risk Management Admin 
39 39 1 Asst Tax & License Adm 
39 39 0 Asst Water Services Supt 
39 39 3 Business Assistance Coordinator 
39 39 49 Civil Engineer III 
39 39 1 Convention Center Maint Supt 
39 39 0 Crime Scene Section Supervisor 
39 39 0 Electrical Engineer 
39 39 1 Electrical Plans Engineer 
39 39 1 Equipment Maintenance Superintendent 
39 39 24 Forensic Scientist IV 
39 39 2 Housing Development Manager 
39 39 1 Housing Manager 
39 39 1 Hydrologist 
39 39 49 Information Technology Analyst/Programmer III 
38 39 0 Lead Business Systems Analyst 
39 39 32 Lead User Technology Specialist 
39 39 1 Mechanical Engineer 
39 39 1 Mechanical Plans Engineer 
39 39 1 Medical Billing Supervisor 
39 39 2 Principal Landscape Architect 
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Current Grade 
Proposed  

Grade No. of Incs Job Title 
39 39 9 Principal Planner 
39 39 5 Structural Plans Engineer 
39 39 1 Survey Engineer 
39 39 1 Tax Hearing Officer 
39 39 5 Traffic Engineer III 
39 39 1 Transit Superintendent 
40 40 1 Assistant Laboratory Superintendent 
40 40 11 Aviation Superintendent 
40 40 4 Development Services Team Leader 
40 40 10 Forensic Science Section Supervisor 
39 40 2 Investment Manager 
40 40 1 Natural Resources Historian 
40 40 35 Senior Information Technology Systems Specialist 
40 40 1 Senior Structural Plans Eng 
40 40 1 Street Maintenance Superintendent 
41 41 7 Civil Engineer III*Team Leader 
41 41 32 Information Technology Project Manager 
41 41 0 Traffic Engineer III*Team Leader 
41 41 1 Water Services Tech Sup Coord 
41 42 2 Asst Crime Lab Administrator 
41 42 1 Investment and Debt Manager 
42 42 17 Lead Information Technology Systems Specialist 
81 80 3 Municipal Court Hearing Officer (NC) 
86 85 1 Presiding Court Hrng Off (NC) 

100 100 0 Municipal Worker Trainee (NC) 
103 103 0 Service Trainee (NC) 
108 108 25 Custodial Worker I 
108 108 1 Golf Ranger 
108 108 207 Groundskeeper 
108 108 25 Laborer 
110 110 0 Urban Forestry Tech Trnee (NC) 
111 111 12 Courier 
111 111 124 Gardener 
111 111 5 Mail Service Worker 
111 111 3 Sign Specialist I 
111 111 7 Solid Waste Worker 
111 111 51 Street Maintenance Worker I 
112 111 28 Supplies Clerk I 
111 112 26 Equipment Operator I 
111 112 32 Greenskeeper 
113 113 1 Equipment Maintenance Helper 
113 113 29 Minibus Operator 
110 113 57 Semiskilled Worker 
113 113 73 Trades Helper 

113A 113A 31 Street Maintenance Worker II 
113 114 51 Equipment Operator II 
114 114 4 Landscape Equipment Operator 
115 114 36 Supplies Clerk II 
115 115 2 Parking Meter Specialist 
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Current Grade 
Proposed  
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115 115 5 Sign Specialist II 
115 115 22 Traffic Maintenance Worker 
115 115 8 Urban Forestry Technician 
116 116 2 Backhoe/Loader Op 
117 116 19 Parks Maintenance Mechanic 
116 116 290 Solid Waste Equipment Operator 
117 116 8 Supplies Clerk III 

116A 116A 41 Equipment Operator III 
116A 116A 33 Motor Broom Operator 
116A 117A 10 Cement Finisher 
118 118 44 Equipment Operator IV 
118 118 2 Field Inspector 
118 118 14 Landfill Equipment Operator 
120 119 114 Building Maintenance Worker 
119 119 13 Parks Equipment Mechanic 
122 122 9 Welder 
205 205 0 Technical Trainee (NC) 
207 207 2 Convention Center Worker 
209 209 23 Airport Security Guard 
210 210 4 Custodial Worker II 
209 210 7 Equipment Service Worker I 
210 210 51 Event Services Worker 
210 210 1 Trades Trainee (NC) 
210 210 33 Utility Technician Trainee(NC) 
211 211 18 Airfield Maintenance Worker I 
211 211 3 Survey Aide 
212 212 3 Auto Parts Clerk I 
212 212 13 Utility Helper 
212 212 1 Water Services Tech Trnee (NC) 
213 213 2 Airfield Maintenance Worker II 
214 213 1 Building Equip Op Appr (NC) 
213 213 6 Water Meter Technician I 
214 214 0 Electrician Apprentice (NC) 
214 214 13 Ops & Maint Tech Trnee (NC) 
215 215 13 Auto Parts Clerk II 
214 215 3 Materials Technician 
214 215 108 Utility Technician 
215 215 1 Water Meter Technician II 

215A 215A 14 Electrician Helper 
216 216 17 Airport Operations Technician 
216 216 6 Auto Parts Clerk III 
213 216 51 Equipment Service Worker II 
216 216 0 Fire Equip Svc Wkr Trnee (NC) 
216 216 6 Instrument Technician 
215 216 42 Utility Specialty Technician 
215 216 81 Water Services Technician 
217 217 0 Construction Inspector 
217 217 1 Fuel System Support Technician 

217A 217A 3 Locksmith 
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Current Grade 
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Grade No. of Incs Job Title 
218 218 4 Communications Technician 
218 218 9 Fire Equipment Service Worker 
216 218 31 Water Services Specialist 
219 219 2 Construction Drafting Technician 
218 219 62 Senior Utility Technician 
218 219 5 Utility TV Technician 
219 219 15 Water Quality Inspector 

218A 219A 50 Auto Technician 
222A 220A 1 Body Repair Specialist 
221 221 206 Ops & Maintenance Technician 
221 221 4 Party Chief 
220 221 5 Senior Materials Technician 

222A 221A 49 Building Equipment Operator I 
222 222 26 Senior Water Quality Inspector 

222A 222A 113 Electrician 
222A 222A 6 Equipment Repair Specialist 
222A 222A 24 Heavy Duty Maintenance Mechanic 
222A 222A 78 Heavy Equip Mechanic 
222A 222A 19 Instrumentation & Cont Specialist 
222A 222A 2 Machinist 
222A 222A 4 Methods & Standards Analyst 
222A 222A 25 Traffic Signal Technician 
223 223 1 Chief Materials Plant Inspector 
223 223 2 Chief Materials Technician 
223 223 2 Senior Party Chief 

223A 223A 22 Building Equipment Operator II 
223A 223A 4 Telecommunications Specialist 
224 224 7 Aircraft Technician 
225 225 8 Facilities Projects Planner 
225 225 37 Senior Construction Inspector 

225A 225A 8 Electronic Systems Specialist 
226 226 24 Chief Construction Inspector 
300 300 0 Public Service Trainee (NC) 
311 311 80 Library Page 
311 311 57 Parks & Recreation Aide 
314 314 0 Clerical Trainee (NC) 
317 315 308 Lifeguard 
316 316 32 Clerk I 
316 316 26 Library Clerk I 
318 318 11 Clerk II 
318 318 59 Library Circulation Attendant I 
318 318 14 Library Clerk II 
318 318 34 Police Aide 
318 318 172 Recreation Instructor 
318 318 26 Utilities Service Trainee (NC) 
319 319 0 Information Clerk 
319 319 0 Key Entry Operator 
319 319 2 Meter Collection Clerk 
320 320 21 Casework Aide 
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320 320 10 Clerk III 
322 320 12 Cook 
320 320 6 Firefighter Trainee (NC) 
320 320 22 Library Circulation Attendant II 
320 320 3 Library Clerk III 
320 320 6 Remote Comp Term Operator 
320 320 4 Repro & Bindery Equip Operator 
322 320 15 Senior Center Assistant 
320 320 13 Ticket Seller 
320 320 3 Transportation Clerk 
320 320 9 Weigh Station Clerk 
321 321 34 Account Clerk II 
321 321 31 Asst Pool Manager 
321 321 2 Community Worker II 
320 321 19 Court/Legal Clerk I 
320 321 53 Customer Service Clerk 
321 321 0 Police Cadet II (NC) 
321 321 208 Recreation Leader 
321 321 173 Secretary II 
321 321 2 Telecommunications Operator 
322 322 30 Communications Dispatcher 
322 322 1 Data Control Specialist 
322 322 25 Elections/Annexation Aide 
322 322 11 Equipment Service Aide 
323 322 102 Municipal Security Guard 
322 322 60 Police Records Clerk 
322 322 33 Records Clerk II 
323 323 1 Computer Systems Librarian 
322 323 111 Court/Legal Clerk II 
323 323 24 Housing Program Representative 
323 323 0 Mobile Dispatcher 
323 323 48 Police Automated System Secretary 
323 323 28 Youth Counselor 
324 324 43 Bailiff 
324 324 5 Business License Service Clerk 
325 324 1 Computer Operator 
324 324 2 Desktop Publisher 
324 324 0 Drafting Technician 
324 324 6 Library Technical Assistant 
324 324 10 Neighborhood Maintenance Technician I 
324 324 3 Offset Press Operator 
324 324 1 Planning Technician 
324 324 5 Police Coding Clerk 
324 324 34 Pool Manager 
324 324 0 Public Information Aide 
324 324 4 Rehabilitation Loan Processor 
324 324 81 Support Services Aide 
324 324 76 Utilities Service Specialist 
325 325 86 Account Clerk III 
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325 325 83 Caseworker I 
324 325 27 Engineering Technician 
324 325 16 Fingerprint Technician 
325 325 17 Laboratory Technician 
325 325 0 Museum Aide 
325 325 146 Police Assistant 
325 325 19 Police Property Technician 
325 325 5 Workforce Development Aide 
326 326 86 Administrative Aide 
326 326 68 Airport Operations Assistant 
326 326 0 Auditor Intern (NC) 
326 326 3 Buyer Aide 
326 326 3 Crime Scene Specialist I 
326 326 6 Events Representative 
326 326 16 Facility Contract Compliance Specialist 
326 326 1 Fire Prevention Spec Trnee(NC) 
326 326 6 Police Statistical Research Aide 
326 326 19 Recreation Programmer 
326 326 2 Telecommunications Aide 
327 327 5 Elections/Annexation Specialist I 
327 327 10 Forensic Photo Specialist 
327 327 5 Housing Inspector 
327 327 25 Legal Secretary 
327 327 7 License Inspector 
327 327 3 Property Records Specialist 
327 327 1 Senior Planning Technician 
328 327 55 Solid Waste Environmental Specialist 
328 327 26 Treasury Collections Representative 
328 328 32 Crime Scene Specialist II 
328 328 2 Emergency Dispatcher 
328 328 86 Fire Emergency Dispatcher 
328 328 3 Landlord/Tenant Counselor 
328 328 1 Neighborhood Maintenance Technician II 
328 328 254 Police Communications Operator 
328 328 6 Senior Drafting Technician 
328 328 32 Senior Engineering Technician 
328 328 4 Substance Abuse Screener 
328 328 3 Utilities Credit Counselor 
329 329 6 Court Interpreter 
329 329 11 Legal Assistant 
329 329 7 Water Systems Operator 
330 330 10 Crime Scene Specialist III 
330 330 3 Equipment Control Specialist 
330 330 13 Forensic Scientist I (NC) 
330 330 18 GIS Technician 
330 330 5 Sign Inspector 
330 330 14 User Support Specialist 
331 331 1 Chief Drafting Technician 
331 331 23 Chief Engineering Technician 
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Grade No. of Incs Job Title 
331 331 0 Civil Inspector I 
331 331 0 Electrical Inspector I 
331 331 1 Elevator Inspector I 
331 331 0 Fire Prevention Spec I 
331 331 0 General Inspector I 
331 331 11 Housing Rehabilitation Specialist 
331 331 55 Neighborhood Preservation Inspector I 
332 331 2 Planning Graphic Designer 
331 331 3 Plumbing/Mech Insp I 
331 331 0 Structural Inspector I 
333 332 0 Const Permit Spec I 
333 332 0 Electrical Plans Examiner I 
333 332 0 Mechanical Plans Examiner I 
333 332 0 Structural Plans Examiner I 
333 333 8 Civil Inspector II 
334 333 8 Construction Permit Specialist II 
333 333 11 Electrical Inspector II 
333 333 5 Elevator Inspector II 
333 333 31 Fire Prevention Specialist II 
333 333 16 General Inspector II 
333 333 11 Plumbing/Mechanical Inspector II 
333 333 10 Structural Inspector II 
335 334 4 Building Code Examiner 
334 334 2 Civil Inspector III 
335 334 2 Electrical Plans Examiner II 
335 334 4 Mechanical Plans Examiner II 
335 334 1 Structural Plans Examiner II 
400 400 0 Police Recruit (NC) 
428 428 2638 Police Officer 
551 551 821 Firefighter 
552 552 180 Fire Engineer 
555 555 81 Fire Captain 
634 634 369 Police Sergeant 
638 638 89 Police Lieutenant 
721 721 5 Human Resources Clerk I 
723 723 1 Word Processing Secretary 
723 724 41 Human Resources Clerk II 
726 726 2 Benefits Aide 
726 726 4 Council Aide (NC) 
726 726 30 Human Resources Aide 
727 727 0 Motion Picture Assistant 
731 731 3 Labor Compliance Specialist 
851 850 68 Fire Battalion Chief 
862 862 28 Police Commander 
880 M80* 50 City Judge (NC) 
980 E80* 1 Chief Presiding Judge (NC) 
838 M08 1 Environmental Programs Specialist 
838 M08 1 Protocol Program Administrator (NC) 
840 M09 2 Administrative Assistant III 
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840 M09 5 Management Assistant III 
838 M09 4 Solid Waste Administrator 
841 M10 3 Deputy City Clerk 
841 M10 1 Fire 911 Administrator 
840 M10 1 Historic Preservation Officer 
841 M10 1 Management Assistant III*IP 
842 M10 1 Police R & I Bureau Administrator 
840 M10 5 Special Projects Administrator 
840 M10 1 Video Station Manager 
842 M11 0 Asst Water Resources Mgt Advsr 
841 M11 0 Deputy Equal Opportunity Director 
841 M11 3 Enterprise Technology Manager 
841 M11 1 Library Services Administrator 
841 M11 8 Management Services Administrator 
841 M11 1 Municipal Court Administrator 
841 M11 1 Municipal Court Controller 
842 M12 1 Assistant to Fire Chief*P & R 
842 M12 19 Assistant City Attorney III (NC) 
842 M12 0 Crime Lab Administrator 
842 M12 3 Deputy Budget & Research Director 
842 M12 2 Deputy City Auditor 
842 M12 4 Deputy Convention Center Director 
842 M12 2 Deputy Development Services Director 
842 M12 2 Deputy Economic Development Director 
842 M12 8 Deputy Finance Director 
842 M12 3 Deputy Housing Director 
842 M12 4 Deputy Human Resources Director 
842 M12 4 Deputy Human Services Director 
842 M12 4 Deputy Neighborhood Services Director 
842 M12 7 Deputy Parks & Recreation Director 
842 M12 1 Deputy Planning Director 
842 M12 4 Deputy Public Transit Director 
842 M12 4 Deputy Public Works Director 
842 M12 4 Deputy Street Transportation Director 
842 M12 10 Deputy Water Services Director 
842 M12 1 Police Fiscal Administrator 
842 M13 8 Deputy Aviation Director 
843 M13 4 Deputy Chief Information Officer 
844 M14 30 Assistant City Attorney IV (NC) 
844 M14 1 Forensic Toxicology Expert (NC) 
845 M15 5 Assistant Chief Counsel (NC) 
845 M15 2 Deputy City Prosecutor (NC) 
845 M15 1 Public Defender (NC) 
903 E08 0 Arts & Culture Administrator 
903 E08 0 Assistant City Clerk 
904 E08 1 Assistant to the City Manager (NC) 
903 E08 1 Assistant to the Fire Chief 
904 E08 0 Assistant to the Mayor (a) (NC) 
903 E08 1 Environmental Programs Manager 
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903 E08 0 Water Resources Management Advisor (NC) 
903 E09 0 Assistant City Librarian 
904 E09 2 Assistant Development Services Director 
904 E09 0 Assistant Housing Director 
904 E09 0 Assistant Public Transit Director 
903 E09 1 Municipal Court Information Systems Officer 
905 E09 1 RWC Director (prev: Asst CIO) 
904 E10 0 Assistant City Auditor 

906 E10 1 
Assistant Community/Economic Development 
Director 

906 E10 2 Assistant Finance Director 
906 E10 0 Assistant Parks & Recreation Director 
906 E10 2 Assistant Public Works Director 
905 E10 1 Assistant Street Transportation Director 
906 E10 1 Assistant Water Services Director-Administration 
906 E10 1 Assistant Water Services Director-Operation 
906 E10 1 Assistant Water Services Director-Technical 
908 E10 1 Intergovernmental Affairs Coordinator (NC) 
903 E10 1 Labor Relations Administrator (NC) 
903 E10 1 Municipal Court Executive Officer 
906 E10 1 Public Information Director (NC) 
904 E10 1 Retirement Program Administrator 
907 E11 2 Assistant Aviation Director 
905 E11 2 Assistant Chief Information Officer 
908 E11 1 Budget & Research Director (NC) 
907 E11 0 Chief Counsel (NC) 
908 E11 1 City Auditor (NC) 
907 E11 1 City Clerk (NC) 
908 E11 0 City Engineer (NC) 
907 E11 1 City Librarian (NC) 
907 E11 1 City Prosecutor (NC) 
908 E11 0 Convention Center Director (NC) 
908 E11 2 Development Services Director (NC) 
907 E11 0 Equal Opportunity Director (NC) 
907 E11 2 Executive Assistant to Mayor (NC) 
907 E11 1 Housing Director (NC) 
908 E11 1 Human Resources Director (NC) 
908 E11 1 Human Services Director (NC) 
908 E11 1 Neighborhood Services Director (NC) 
908 E11 1 Public Transit Director (NC) 
908 E12 0 Chief Asst City Attorney (NC) 
909 E12 2 Community & Economic Development Director (NC) 
908 E12 1 Executive Assistant to the City Manager (NC) 
910 E12 1 Parks & Recreation Director (NC) 
910 E12 1 Public Works Director (NC) 
909 E12 1 Street Transportation Director (NC) 
910 E12 1 Water Services Director (NC) 
911 E13 1 Aviation Director (NC) 
909 E13 1 Chief Information Officer (NC) 
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909 E13 1 Finance Director (NC) 
956 E13 1 Fire Chief (NC) 
912 E14 1 City Attorney (NC) 
912 E14 3 Deputy City Manager (NC) 
966 E14 1 Police Chief (NC) 
914 E15 1 Assistant City Manager (NC) 
940 E40** 1 City Manager (NC) 
C11 C11 4 Council Secretary (NC) 
C14 C14 1 Council Admin Specialist (NC) 
C17 C17 8 Council Research Analyst (NC) 
C22 C21 6 Council Assistant (NC) 

C22 C22 2 Mayor's Assistant (NC) 

*Judges salaries are set by City ordinance; the survey shows these jobs are above market. 

** The City Manager’s pay is negotiated directly with the Council; the survey shows this job is below market. 
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TABLE A-1 
GEOGRAPHIC ADJUSTMENTS 

 FOR CUSTOM SURVEY PARTICIPANTS 

 

Comparator 
Geographic 
Adjustment  

(to Phoenix, AZ) 

Public Sector Custom Survey Responses 

City of Tempe None 

City of Tucson 105% 

Published Data 

Airports Council International Comp Survey 99% 

Economic Research Institute 2011 
(Phoenix Area) 

None 

Economic Research Institute 2011 
(Nationwide) 

99% 

Mercer  99% 

Towers Watson 2010 (Phoenix Area) None 

Towers Watson 2010 (Nationwide) 99% 

Milliman AZ Comp Survey 2011 None 

Note:  Data adjusted to Phoenix, as necessary, based on Geographic 
Wage & Salary.    
Differentials as reported by the Economic Research Institute Geographic 
Assessor, 2011.  
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TABLE A-2 
PAY SCHEDULE DESIGN 

Pay Schedule 
Design Types 

Pay Schedule Design Prevalence 
Count of Respondents  

Executives Managers General Employees Uniformed Police 
Uniformed 

Fire/Rescue 

Grade and step Public Sector: 1 of 12 
Private Sector: 1 of 7 

Public Sector: 2 of 12 
Private Sector: 1 of 7 

Public Sector: 8 of 13 
Private Sector: 4 of 7 

Public Sector: 11 of 12 
Private Sector: N/A 

Public Sector: 11 of 13 
Private Sector: N/A 

Open ranges Public Sector: 10 of 12 
Private Sector: 4 of 7 

Public Sector: 10 of 12 
Private Sector: 6 of 7 

Public Sector: 7 of 13 
Private Sector: 6 of 7 

Public Sector: 2 of 12 
Private Sector: N/A 

Public Sector: 3 of 13 
Private Sector: N/A 

Single, flat rate Public Sector: 0 of 12 
Private Sector: 0 of 7 

Public Sector: 0 of 12 
Private Sector: 0 of 7 

Public Sector: 1 of 13 
Private Sector: 1 of 7 

Public Sector: 0 of 12 
Private Sector: N/A 

Public Sector: 0 of 13 
Private Sector: N/A 

No formal plan Public Sector: 3 of 12 
Private Sector: 2 of 7 

Public Sector: 2 of 12 
Private Sector: 0 of 7 

Public Sector: 1 of 13 
Private Sector: 0 of 7 

Public Sector: 1 of 12 
Private Sector: N/A 

Public Sector: 1 of 13 
Private Sector: N/A 

Note: Not all public sector respondents provided responses to this question. 
 

City of Phoenix 
Open Range 

(Ees: 63) 
Open Range 

(Ees: 317) 
Grade and Step 

(Ees: 9,423) 
Grade and Step 

(Ees: 3,096) 
Grade and Step 

(Ees: 1,082) 
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TABLE A-3 
PAY PROGRESSION 

Pay Progression 
Policies 

Pay Progression Prevalence 
Count of Respondents  

Executives Managers General Employees Uniformed Police 
Uniformed 

Fire/Rescue 

Step Progression  
(such as step increase) 

Public Sector: 1 of 11 
Private Sector: 0 of 7 

Public Sector: 3 of 12 
Private Sector: 0 of 7 

Public Sector: 6 of 13 
Private Sector: 1 of 7 

Public Sector: 10 of 12 
Private Sector: N/A 

Public Sector: 10 of 13 
Private Sector: N/A 

Individual performance 
Public Sector: 7 of 11 
Private Sector: 7 of 7 

Public Sector: 8 of 12 
Private Sector: 7 of 7 

Public Sector: 8 of 13 
Private Sector: 7 of 7 

Public Sector: 6 of 12 
Private Sector: N/A 

Public Sector: 6 of 13 
Private Sector: N/A 

No formal plan 
Public Sector: 5 of 11 
Private Sector: 0 of 7 

Public Sector: 4 of 12 
Private Sector: 0 of 7 

Public Sector: 2 of 13 
Private Sector: 0 of 7 

Public Sector: 0 of 12 
Private Sector: N/A 

Public Sector: 1 of 13 
Private Sector: N/A 

Note: Not all public sector respondents provided responses to this question. 
 

City of Phoenix Individual Performance 
(Ees: 63) 

Individual Performance 
(Ees: 317) 

Step Progression 
(Ees: 9,423) 

Step Progression 
(Ees: 3,096) 

Step Progression 
(Ees: 1,082) 
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TABLE A-4 
LONGEVITY PAY DIFFERENTIAL 

Longevity Pay Prevalence 
Count of Respondents 

Executives Managers General Employees Uniformed Police Uniformed Fire/Rescue 

Public Sector: 7 of 17 
Private Sector:  0 of 6 

Public Sector: 8 of 18 
Private Sector:  0 of 7 

Public Sector: 9 of 19 
Private Sector: 0 of 7 

Public Sector: 12 of 18 
Private Sector: N/A 

Public Sector: 12 of 19 
Private Sector: N/A 

Note: Not all public sector respondents provided responses to this question.  Three (3) peer employers offer longevity pay to some or all 
employee groups hired before a specific date.  See Table A-5 for more detailed explanation.  

City of Phoenix 

No 
(Ees: 63) 

No 
(Ees: 317) 

Yes 
(Ees: 9,423) 

Yes 
(Ees: 3,096) 

Yes 
(Ees: 1,082) 
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TABLE A-5 
LONGEVITY PAY BY PEER ORGANIZATION  

Comparator 
Executives 

(Yes/No) 
Managers
(Yes/No) 

General 
Employees

(Yes/No) 

Uniformed 
Police 

(Yes/No) 

Uniformed 
Fire/ 

Rescue 
(Yes/No) 

Policy 

Public Sector Custom Survey Responses 

State of Arizona No No No N/A N/A N/A 

City of Austin, TX Information not 
provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information not provided 

City of Dallas, TX Yes Yes Yes Yes Yes 
Civilians hired before 2002 receive $48 per year of 
service. 

City of Houston, TX Yes Yes Yes Yes Yes 

Executives, Managers & General Employees receive 
$2 bi-weekly for each year of service. 

 

Uniformed Police & Fire receive $2 bi-weekly for each 
year of service not to exceed $50. 

City of Jacksonville, FL Yes Yes Yes Yes Yes Information not provided 

City of Los Angeles, CA No No No Yes Yes 
Police and Fire receive additional biweekly longevity 
pay for service over 10 years, service over 15 years, 
and service over 20 years. 
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TABLE A-5 
LONGEVITY PAY BY PEER ORGANIZATION  

Comparator 
Executives 

(Yes/No) 
Managers
(Yes/No) 

General 
Employees

(Yes/No) 

Uniformed 
Police 

(Yes/No) 

Uniformed 
Fire/ 

Rescue 
(Yes/No) 

Policy 

City of Philadelphia, PA No Yes Yes Yes Yes 

5 years of service: $625 

10 years of service: $825 

15 years of service: $1,025 

20 years of service: $1,225 

25 years of service: $1,425 

30 years of service: $1,625 

35 years of service: $1,825 

40 years of service: $2,025 

45 years of service: $2,225 

City of San Diego, CA No No No No No N/A 

City and County of San 
Francisco, CA 

No No Yes** Yes Yes 

While most General Employees do not receive 
longevity pay, one union provides employees that 
have completed 10 years of service receive an 
additional $0.30/hour longevity payment. 

 

Police officers that have completed at least 23 years 
of service as a sworn member of the Department or 
Airport Bureau receive 2% longevity pay, and 6% 
after completing at least 30 years of service. 

 

Fire employees who have completed at least 26 years 
or more as a uniformed member of the department 
receive 4% longevity pay. 
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TABLE A-5 
LONGEVITY PAY BY PEER ORGANIZATION  

Comparator 
Executives 

(Yes/No) 
Managers
(Yes/No) 

General 
Employees

(Yes/No) 

Uniformed 
Police 

(Yes/No) 

Uniformed 
Fire/ 

Rescue 
(Yes/No) 

Policy 

Private Sector Custom Survey Responses 

Private Employer 1 No No No 

N/A N/A N/A 

Private Employer 2 No No No 

Private Employer 3 No No No 

Private Employer 4 No No No 

Private Employer 5 No No No 

Private Employer 6 No No No 

Private Employer 7 Information not 
provided 

No No 

Local Public Sector Responses 

City of Avondale Information not 
provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information not provided 

City of Chandler No No No 
Yes  

(PO & Sgt 
only) 

Yes  
(FF, FE & FC 

only) 

Police Officers receive 1.7% paid twice per year after 
1 year at the top of the pay range.  Police Sergeants 
receive 2% paid twice per year after 1 year at the top 
of the pay range. 

 

FF, FE & FC receive 2% in two equal installments 
twice per year after one year at the top of the pay 
range. 

City of Flagstaff No No No No No N/A 

Town of Gilbert No No No No No N/A 
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TABLE A-5 
LONGEVITY PAY BY PEER ORGANIZATION  

Comparator 
Executives 

(Yes/No) 
Managers
(Yes/No) 

General 
Employees

(Yes/No) 

Uniformed 
Police 

(Yes/No) 

Uniformed 
Fire/ 

Rescue 
(Yes/No) 

Policy 

City of Glendale Yes Yes Yes Yes Yes 

Excluding Uniformed Fire covered under the MOU, 
employees hired before 5/1/1992 with at least 5 years 
of service are paid $80 per year for each year of 
service. 

 

Uniformed Fire covered under the MOU receive the 
following semi-annual payments based on the years 
of service: 

 

3-4 years: $200 

5-6 years: $400 

6-7 years: $500 

7-8 years: $600 

8-9 years: $700 

9+ years: $800 

City of Goodyear Yes* Yes* Yes* Yes* Yes* 

5 years of service: $100 

6 years of service: $200 

7 years of service: $300 

8 years of service: $400 

9 years of service: $500 

10 years of service: $600 

11 years of service: $700 

12 years of service: $800 

13 years of service: $900 

14+ years of service: $1,000 
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TABLE A-5 
LONGEVITY PAY BY PEER ORGANIZATION  

Comparator 
Executives 

(Yes/No) 
Managers
(Yes/No) 

General 
Employees

(Yes/No) 

Uniformed 
Police 

(Yes/No) 

Uniformed 
Fire/ 

Rescue 
(Yes/No) 

Policy 

Maricopa County Information not 
provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information not provided 

City of Mesa Yes Yes Yes Yes Yes 

Employees hired before 7/1/1988 with at least 5 years 
of service receive 2.5% of annual salary.  This then 
increases by 1/2% for each year of service up to a 
max of 10% 

 

Employees hired on or after 7/1/1988 with at least 5 
years of service receive 2.5% of annual salary.  This 
then increases by 1/2% for every other year of service 
up to a max of 5% 

City of Peoria Yes Yes Yes No No 
Non-public safety employees hired before July 1, 
1989 receive $420 per year. 

City of Scottsdale No No No No No N/A 

City of Surprise Yes Yes Yes Yes Yes 
Employees receive 2% of base pay after 8 years of 
service and 4% of base pay after 10 years. 

City of Tempe No No No Yes Yes 

Police and fire sworn employees receive the following 
retention pay based on years of service:  

 

5-9 years:  ½% 

10-14 years: 1% 

15-19 years: 1 ½% 

20-24 years:  2% 

25+ years: 2 ½% 

City of Tucson No No No No No 
Employees hired prior to January, 1977 may be 
eligible for longevity pay. Additional information not 
provided. 
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TABLE A-5 
LONGEVITY PAY BY PEER ORGANIZATION  

Comparator 
Executives 

(Yes/No) 
Managers
(Yes/No) 

General 
Employees

(Yes/No) 

Uniformed 
Police 

(Yes/No) 

Uniformed 
Fire/ 

Rescue 
(Yes/No) 

Policy 

Published Data 

Bureau of Labor 
Statistics, March 2010 

2% of workers 
may eligible for 

a longevity 
bonus 

  N/A   

 

City of Phoenix No No Yes Yes Yes See details below 

Field Unit 1 

(Ees: 1,434) 

Qualify: 6 yrs continuous service. 1 yr at top step. Performance meets job requirements. 

Amount: $50 semi-annually ($65 semi-annually for employees with 20 or more yrs of service) for each yr in excess 
of 5 up to 19th yr. 
 
Annual Maximum: $1,400/$1,820  

Field Unit 2 

(Ees: 1,323) 

Qualify: 6 yrs continuous service. 1 yr at top step. Performance meets job requirements. 

Amount: Employees with up to and including 22 yrs of service receive $103 semi-annually for each yr of service in 
excess of 5 yrs.  

Employees with 23 or more yrs of service receive $138.89 semi-annually for each yr of service in excess of 5 yrs. 
 
Annual Maximum: $3,502/$6,112 

Field Unit 3 

(Ees: 3,590) 

Qualify: 6 years continuous service. 1 yr at top step. Performance meets job requirements. 

Amount: $100 semi-annually ($125 semi-annually for employees with 20 yr up to the 29th yr) for each yr in excess of 
5 yrs up to and including the 19th yr.  

Annual Maximum: $2,800/$6,000 
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TABLE A-5 
LONGEVITY PAY BY PEER ORGANIZATION  

Comparator 
Executives 

(Yes/No) 
Managers
(Yes/No) 

General 
Employees

(Yes/No) 

Uniformed 
Police 

(Yes/No) 

Uniformed 
Fire/ 

Rescue 
(Yes/No) 

Policy 

Unit 4 

(Ees: 2,638) 

Qualify: 7 yrs continuous service. 1 yr at top step. Performance meets job requirements. 

Amount: $80 semi-annually ($125 semi-annually for employees at 20 yrs up to the 22nd yr) for each yr in excess of 6 
yrs up to 19th yr.  

Annual Maximum: $2,080/$4,000 

Unit 5 

(Ees: 1,082) 

Qualify: 7 yrs continuous service. Performance meets job requirements. 

Amount: $80 semi-annually for each yr in excess of 5 up to 30th yr.  

Annual Maximum: $4,000 

Unit 6 

(Ees: 458) 

Qualify: 7 yrs continuous service. Performance meets expectations. 

Amount: Employees with up to 19 yrs of service receive $80 semi-annually for each yr of service in excess of 5 yrs 
up to and including the 19th yr. 

Annual Maximum: $2,240 

Employees with 20 yrs or more of service receive $4,000 

Unit 7 

(Ees: 2,897) 

Qualify: 7 yrs continuous service. 1 yr at top step. Performance meets expectations. 

Amount: Employees with up to and including 19 yrs of service receive $100 semi-annually for each yr of service in 
excess of 5 yrs. 

Employees with 20 yrs or more of service receive $120 semi-annually for each yr of service in excess of 5 yrs up to 
and including the 30th yr. 

Annual Maximum: $2,800/$6,000 

Confidential 

(Ees: 167) 

Qualify: 6 yrs continuous service. 1 yr at top step. Performance meets expectations. 

Amount: $100 semi-annually ($125 semi-annually for employees with 20 yrs up to the 29th yr) for each yr in excess 
of 5 yrs up to and including 19th yr.  

Annual Maximum: $2,800/$6,000 

 
* Benefit is currently suspended
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TABLE A-6 
PERFORMANCE BASED PAY 

 

Types of Performance Based 
Pay 

Performance Based Pay Prevalence 
Count of Respondents  

Executives Managers General Employees Uniformed Police 
Uniformed 

Fire/Rescue 

In
d

iv
id

u
al

 Base salary increases that vary 
by individual performance 

Public Sector: 6 of 11 
Private Sector: 6 of 7 

Public Sector: 7 of 12 
Private Sector: 6 of 7 

Public Sector: 5 of 13 
Private Sector: 6 of 7 

Public Sector: 4 of 12 
Private Sector: N/A 

Public Sector: 4 of 13 
Private Sector: N/A 

Bonuses related to individual 
performance 

Public Sector: 2 of 11 
Private Sector: 4 of 7 

Public Sector: 3 of 12 
Private Sector: 4 of 7 

Public Sector: 1 of 12 
Private Sector: 4 of 7 

Public Sector: 1 of 11 
Private Sector: N/A 

Public Sector: 1 of 12 
Private Sector: N/A 

G
ro

u
p

 

Bonuses related to group/team/ 
organizational performance 

Public Sector: 1 of 11 
Private Sector: 4 of 7 

Public Sector: 1 of 12 
Private Sector: 5 of 7 

Public Sector: 1 of 13 
Private Sector: 5 of 7 

Public Sector: 1 of 12 
Private Sector: N/A 

Public Sector: 1 of 13 
Private Sector: N/A 

Gainsharing (group incentives 
for cost savings) 

Public Sector: 0 of 11 
Private Sector: 0 of 5 

Public Sector: 0 of 12 
Private Sector: 1 of 6 

Public Sector: 0 of 13 
Private Sector: 1 of 6 

Public Sector: 0 of 12 
Private Sector: N/A 

Public Sector: 0 of 13 
Private Sector: N/A 

O
th

er
 

Other 
Public Sector: 0 of 11 
Private Sector:1 of 7 

Public Sector: 0 of 12 
Private Sector: 1 of 7 

Public Sector: 0 of 13 
Private Sector: 1 of 7 

Public Sector: 0 of 12 
Private Sector: N/A 

Public Sector: 0 of 13 
Private Sector: N/A 

Note: Not all public sector respondents provided responses to this question. 
 

 City of Phoenix 
Yes 

(Ees: 63) 
Yes 

(Ees: 317) 
No 

(Ees: 9,423) 
No 

(Ees: 3,096) 
No 

(Ees: 1,082) 
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TABLE A-7 
PAY SCHEDULE ADJUSTMENTS 

Pay Schedule Adjustments 
Policies 

Pay Schedule Adjustments Prevalence  
Count of Respondents  

Executives Managers General Employees Uniformed Police 
Uniformed 

Fire/Rescue 

Based on inflation or cost-of-
living measurement 

Public Sector: 2 of 11 
Private Sector: 1 of 7 

Public Sector: 2 of 11 
Private Sector: 1 of 7 

Public Sector: 5 of 13 
Private Sector: 1 of 7 

Public Sector: 5 of 12 
Private Sector: N/A 

Public Sector: 5 of 13 
Private Sector: N/A 

Based on market studies or 
estimates of market changes 

Public Sector: 7 of 11 
Private Sector: 6 of 7 

Public Sector: 7 of 11 
Private Sector: 6 of 7 

Public Sector: 9 of 13 
Private Sector: 5 of 7 

Public Sector: 9 of 12 
Private Sector: N/A 

Public Sector: 9 of 13 
Private Sector: N/A 

Based on affordability/budget 
determinations 

Public Sector: 7 of 11 
Private Sector: 6 of 7 

Public Sector: 7 of 11 
Private Sector: 6 of 7 

Public Sector: 8 of 13 
Private Sector: 6 of 7 

Public Sector: 7 of 12 
Private Sector: N/A 

Public Sector: 7 of 13 
Private Sector: N/A 

As defined in Collective 
Bargaining Agreements 

Public Sector: N/A 
Private Sector: N/A 

Public Sector: N/A 
Private Sector: N/A 

Public Sector: 6 of 13 
Private Sector: 2 of 7 

Public Sector: 9 of 12 
Private Sector: N/A 

Public Sector: 9 of 13 
Private Sector: N/A 

No formal plan 
Public Sector: 4 of 11 
Private Sector: 0 of 7 

Public Sector: 4 of 11 
Private Sector: 0 of 7 

Public Sector: 2 of 13 
Private Sector: 0 of 7 

Public Sector: 1 of 12 
Private Sector: N/A 

Public Sector: 2 of 13 
Private Sector: N/A 

Note: Not all public sector respondents provided responses to this question. 

City of Phoenix 
No 

(Ees: 63) 
No 

(Ees: 317) 
Yes 

(Ees: 9,423) 
Yes 

(Ees: 3,096) 
Yes 

(Ees: 1,082) 
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TABLE A-8 
FISCAL YEAR 2011-2012 PAY INCREASE BUDGET (% OF PAY) 

Comparator Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Public Sector Custom Survey Responses 

State of Arizona 0% 0% 0% N/A 0% 

City of Austin, TX 
Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of Dallas, TX 0% 0% 0% 0% 0% 

City of Houston, TX 4.25% 4.25% 4.25% 0% 0% 

City of Jacksonville, FL 0% 0% 0% 0% 0% 

City of Los Angeles, CA 
Information 
not provided 

Information 
not provided 

Varies based 
on MOUs 

0% 0% 

City of Philadelphia, PA 0% 0% 0% 3% 0% 

City of San Diego, CA 0% 0% 0% 0% 0% 

City and County of San 
Francisco, CA 

Information 
not provided 

0% 0% 5% 4% 

Private Sector Custom Survey Responses 

Private Employer 1 
Information 
not provided 

Information 
not provided 

Information 
not provided 

N/A N/A 

Private Employer 2 3% 3% 3% N/A N/A 

Private Employer 3 3% 3% 3% N/A N/A 

Private Employer 4 
Information 
not provided 

Information 
not provided 

Information 
not provided 

N/A N/A 

Private Employer 5 4% 4% 4% N/A N/A 

Private Employer 6 3% 3% 3% N/A N/A 

Private Employer 7 0% 0% 0% N/A N/A 

Local Public Sector Responses 

City of Avondale 
Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of Chandler 2.25% 2.25% 2.25% N/A N/A 

City of Flagstaff 0.6% 0.6% 0.6% 0.6% 0.6% 

Town of Gilbert 0% 0% 0% 0% 0% 

City of Glendale 0% 0% 0% 0% 0% 

City of Goodyear 0% 0% 0% 2.5% 2.5% (FC, FE & 
Fire Dep. Chief) 

Maricopa County 
Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of Mesa 0% 0% 0% 0% 0% 

City of Peoria 0% 0% Varies* Varies* Varies* 
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TABLE A-8 
FISCAL YEAR 2011-2012 PAY INCREASE BUDGET (% OF PAY) 

Comparator Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

City of Scottsdale 0% 0% 0% 0% 0% 

City of Surprise 0% 0% 0% 0% 0% 

City of Tempe 0% 0% 0% 0% 0% 

City of Tucson 0% 0% 0% 0% 0% 

* Union employees that are at the top step of their pay grade and have satisfactory performance will receive 
a lump sum bonus of $850 or the quotient of $104,000 divided equally between these eligible employees, 
depending on their union. 

City of Phoenix 
0% 

(Ees: 63) 

0% 

(Ees: 317) 

1.86% 

(Ees: 9,423) 

1.86% 

(Ees: 3,096) 

1.86% 

(Ees: 1,082) 
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TABLE A-9 
TUITION REIMBURSEMENT 

Tuition Reimbursement Prevalence 
Count of Respondents 

Executives Managers General Employees Uniformed Police 
Uniformed 

Fire/Rescue 

Public Sector: 7 of 11 
Private Sector: 7 of 7 

Public Sector: 8 of 12 
Private Sector: 7 of 7 

Public Sector: 8 of 12 
Private Sector: 7 of 7 

Public Sector: 9 of 11 
Private Sector: N/A 

Public Sector: 8 of 12 
Private Sector: N/A 

Note: Not all public sector respondents provided responses to this question. 

City of Phoenix 

Yes 
(Ees: 63) 

Yes 
(Ees: 317) 

Yes 
(Ees: 9,423) 

Yes 
(Ees: 3,096) 

Yes 
(Ees: 1,082) 
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TABLE A-10 
TUITION REIMBURSEMENT MAXIMUM ANNUAL AMOUNT 

Comparator Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Public Sector Custom Survey Responses 

State of Arizona N/A N/A N/A N/A N/A 

City of Austin, TX 
Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of Dallas, TX N/A N/A N/A N/A N/A 

City of Houston, TX N/A N/A N/A N/A N/A 

City of Jacksonville, FL $5,250 $5,250 $5,250 $5,250 $5,250 

City of Los Angeles, CA 
Information 
not provided 

Information 
not provided 

N/A N/A N/A 

City of Philadelphia, PA N/A N/A N/A N/A N/A 

City of San Diego, CA $1,000 $1,000 $1,000 $1,000 $1,000 

City and County of San 
Francisco, CA 

$2,000 $2,000 Varies $5,000 $5,000 

Private Sector Custom Survey Responses 

Private Employer 1 $5,250 $5,250 $5,250 

N/A N/A 

Private Employer 2 $7,000 $7,000 $7,000 

Private Employer 3 $5,250 $5,250 $5,250 

Private Employer 4 $5,500 $5,500 $5,500 

Private Employer 5 $5,000 $5,000 $5,000 

Private Employer 6 $1,000 $1,000 $1,000 

Private Employer 7 $11,844* $11,844* $11,844* 

Local Public Sector Responses 

City of Avondale 
Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of Chandler N/A N/A $3,200 $3,200 $3,200 

City of Flagstaff $8,723 $8,723 $8,723 $8,723 $8,723 

Town of Gilbert $5,000 $5,000 $5,000 $5,000 $5,000 

City of Glendale $1,500 $1,500 $1,500 $1,500 $1,500 

City of Goodyear $4,000 $4,000 $4,000 $4,000 $4,000 

Maricopa County 
Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of Mesa $6,684 $6,684 $6,684 $6,684 $6,684 

City of Peoria $5,000 $5,000 $5,000 $5,000 $5,000 

City of Scottsdale N/A N/A N/A N/A N/A 

City of Surprise $4,000 $4,000 $4,000 $4,000 $4,000 
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TABLE A-10 
TUITION REIMBURSEMENT MAXIMUM ANNUAL AMOUNT 

Comparator Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

City of Tempe $5,000 $5,000 $5,000 $5,000 $5,000 

City of Tucson $1,500 $1,500 $1,500 $1,500 $1,500 

* Maximum annual tuition is based on reimbursement rate of $658/undergraduate credit hour for maximum 
18 credit hours.  Graduate classes are reimbursed a rate of $694/credit hour. 

 

City of Phoenix 
$9,208 

(Ees: 63) 

$9,208 

(Ees: 317) 

$9,208 

(Ees: 9,423) 

$9,208 

(Ees: 3,096) 

$9,208 

(Ees: 1,082) 
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TABLE A-11 
EXECUTIVE AND MANAGER BENEFITS/PERQUISITES 

Perquisites 

Executive Benefits/Perquisites Prevalence 
Count of Respondents 

Executives Managers 

Sabbaticals 
Public Sector: 3 of 10 
Private Sector: 1 of 6 

Public Sector: 3 of 11 
Private Sector: 0 of 5 

Car Allowances 
Public Sector: 8 of 11 
Private Sector: 4 of 7 

Public Sector: 3 of 12 
Private Sector: 0 of 6 

Expense Accounts 
Public Sector: 1 of 11 
Private Sector: 2 of 7 

Public Sector: 1 of 12 
Private Sector: 1 of 6 

Executive Physicals 
Public Sector: 2 of 11 
Private Sector: 4 of 7 

Public Sector: 0 of 11 
Private Sector: 0 of 6 

Relocation Allowance 
Public Sector: 6 of 11 
Private Sector: 6 of 7 

Public Sector: 4 of 12 
Private Sector: 4 of 6 

Stock Options 
Public Sector: 0 of 11 
Private Sector: 4 of 7 

Public Sector: N/A 
Private Sector: 1 of 6 

Note: Not all public sector respondents provided responses to this question. 

City of Phoenix 
Car Allowance 
Relocation Allowance 
(Ees: 63) 

Car Allowance 
Relocation Allowance 
(Ees: 317) 
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TABLE A-12 
SHIFT DIFFERENTIAL 

FOR GENERAL EMPLOYEES (EXCLUDING MANAGERS AND EXECUTIVES) 

Comparator 

2nd Shift Differential 3rd Shift Differential Weekend Shift Differential 

Shift Differential 
(Yes/No) 

Amount 
($ or %) 

Shift Differential 
(Yes/No) 

Amount 
($ or %) 

Shift Differential 
(Yes/No) 

Amount 
($ or %) 

Public Sector Custom Survey Responses 

State of Arizona Yes 5% of base Yes 10% of base No N/A 

City of Austin, TX 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Dallas, TX Yes 2% of base Yes 3.5% of base No N/A 

City of Houston, TX Yes $0.50/hour Yes $1.00/hour No N/A 

City of Jacksonville, FL Yes 3% of base Yes 6% of base No N/A 

City of Los Angeles, CA Yes 5.5% of base Yes 5.5% of base No N/A 

City of Philadelphia, PA Yes $0.25 - $0.30/hour Yes $0.35 - $0.40/hour No N/A 

City of San Diego, CA Yes 5% of base Yes 5% of base No N/A 

City and County of San 
Francisco, CA 

Yes 8%-10% of base Yes 10%-15% of base No N/A 

Public Sector Custom Survey Responses 

Private Employer 1 Yes $1.20 per hour Yes $1.20/hour No N/A 

Private Employer 2 Yes 10% Yes 15% No N/A 

Private Employer 3 Yes $1.00/hour Yes $1.10/hour No N/A 

Private Employer 4 No N/A No N/A No N/A 

Private Employer 5 Yes $1.00/hour Yes $1.00/hour No N/A 

Private Employer 6 Yes Varies by workgroup Yes Varies by workgroup Yes Varies by workgroup 

Private Employer 7 Yes $1.00/hour No N/A No N/A 
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TABLE A-13 
SHIFT DIFFERENTIAL 

FOR GENERAL EMPLOYEES (EXCLUDING MANAGERS AND EXECUTIVES) 

Comparator 

2nd Shift Differential 3rd Shift Differential Weekend Shift Differential 

Shift Differential 
(Yes/No) 

Amount 
($ or %) 

Shift Differential 
(Yes/No) 

Amount 
($ or %) 

Shift Differential 
(Yes/No) 

Amount 
($ or %) 

Local Public Sector Responses 

City of Avondale 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Chandler Yes (SEIU only) $0.30/hour Yes (SEIU only) $0.50-$0.70/hour No N/A 

City of Flagstaff No N/A No N/A No N/A 

City of Glendale Yes $0.50/hour Yes $0.60/hour No N/A 

Town of Gilbert Yes $0.35/hour Yes $0.45-0.55/hour No N/A 

City of Goodyear Yes $0.50/hour Yes $0.65/hour No N/A 

Maricopa County 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Mesa Yes 
Information not 

provided 
N/A (there is only 2 

shifts) 
N/A 

Information not 
provided 

Information not 
provided 

City of Peoria Yes 
$0.25/hour or 

$0.35/hour 
Yes 

$0.35/hour or 
$0.45/hour 

No N/A 

City of Scottsdale Yes 5% of base Yes 5% of base No N/A 

City of Surprise No N/A No N/A No N/A 

City of Tempe 
Yes (SEIU & 

supervisors only) 
$0.65/hour 

Yes (SEIU & 
supervisors only) 

$0.80/hour No N/A 

City of Tucson Yes $1.00/hour Yes $1.00/hour Yes 
$1.70/hour 

(AFSCME only) 
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TABLE A-13 
SHIFT DIFFERENTIAL 

FOR GENERAL EMPLOYEES (EXCLUDING MANAGERS AND EXECUTIVES) 

Comparator 

2nd Shift Differential 3rd Shift Differential Weekend Shift Differential 

Shift Differential 
(Yes/No) 

Amount 
($ or %) 

Shift Differential 
(Yes/No) 

Amount 
($ or %) 

Shift Differential 
(Yes/No) 

Amount 
($ or %) 

City of Phoenix 

(Ees: 9,423) 

Yes 

Unit 1: $0.50/hour 

Unit 2: $0.90/hour 

Unit 3: $0.60/hour 

Unit 7: $1.30/hour 
($52/week for 

salaried employee) 

Confidential: 
$0.80/hour 

Yes 

Unit 1: $0.75/hour 

Unit 2: $1.25/hour 

Unit 3: $0.80/hour
($0.60/hour for 
Library staff) 

Unit 7: $1.30/hour 
($52/week for 

salaried 
employees) 

Confidential: 
$0.80/hour 

Yes 

Unit 1: $0.45/hour 

Unit 2: $0.40/hour 

Unit 3: N/A 

Unit 7: $0.60/hour
($4.80/shift for 

salaried 
employees) 

Confidential: N/A 
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TABLE A-14 
SHIFT DIFFERENTIAL FOR UNIFORMED POLICE 

Comparator 

2nd Shift Differential 3rd Shift Differential Weekend Shift Differential 

Shift Differential 
(Yes/No) 

Amount 
($ or %) 

Shift Differential 
(Yes/No) 

Shift Differential 
(Yes/No) 

Amount 
($ or %) 

Shift Differential 
(Yes/No) 

Public Sector Custom Survey Responses 

State of Arizona  N/A N/A N/A N/A N/A N/A 

City of Austin, TX 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Dallas, TX Yes 2% of base Yes 3.5% of base No N/A 

City of Houston, TX Yes $69.23/shift Yes $69.23/shift No N/A 

City of Jacksonville, FL Yes 3.75% of base Yes 3.5% of base No N/A 

City of Los Angeles, CA No N/A No N/A No N/A 

City of Philadelphia, PA Yes 4% of base Yes 4% of base No N/A 

City of San Diego, CA Yes 3.8% of base Yes 5.3% of base No N/A 

City and County of San 
Francisco, CA 

Yes 6.25% of base Yes 6.25% of base No N/A 

Local Public Sector Responses 

City of Avondale 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Chandler Yes (PO & Sgt only) $0.30/hour Yes (PO & Sgt only) $0.40-$0.50/hour No N/A 

City of Flagstaff No N/A No N/A No N/A 

Town of Gilbert Yes $0.35/hour Yes $0.45-$0.55/hour No N/A 

City of Glendale Yes $0.50/hour Yes $0.60/hour No N/A 

City of Goodyear Yes $0.50/hour Yes $0.65/hour No N/A 

Maricopa County 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Mesa Yes 
Information not 

provided 
N/A (there is only 2 

shifts) 
N/A 

Information not 
provided 

Information not 
provided 

City of Peoria Yes $0.25/hour Yes $0.35/hour No N/A 
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TABLE A-14 
SHIFT DIFFERENTIAL FOR UNIFORMED POLICE 

Comparator 

2nd Shift Differential 3rd Shift Differential Weekend Shift Differential 

Shift Differential 
(Yes/No) 

Amount 
($ or %) 

Shift Differential 
(Yes/No) 

Shift Differential 
(Yes/No) 

Amount 
($ or %) 

Shift Differential 
(Yes/No) 

City of Scottsdale Yes $0.55/hour Yes $0.60-$0.65/hour No N/A 

City of Surprise No N/A No N/A No N/A 

City of Tempe Yes $0.65/hour Yes $0.80/hour No N/A 

City of Tucson Yes $1.00/hour Yes $1.00/hour No N/A 

 

City of Phoenix 

(Ees: 3,096) 
Yes 

Unit 4: $0.60/hour 

Unit 6: $0.80/hour 
Yes 

Unit 4: $0.60/hour 

Unit 6: $0.80/hour 
Yes 

Unit 4: $0.25/hour 

Unit 6: $0.35/hour 
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TABLE A-15 
SHIFT DIFFERENTIAL FOR UNIFORMED FIRE/RESCUE 

Comparator 

2nd Shift Differential 3rd Shift Differential Weekend Shift Differential 

Shift Differential 
(Yes/No) 

Amount 
($ or %) 

Shift Differential 
(Yes/No) 

Amount 
($ or %) 

Shift Differential 
(Yes/No) 

Amount 
($ or %) 

Public Sector Custom Survey Responses 

State of Arizona Yes 5% of base Yes 10% of base No N/A 

City of Austin, TX Information not 
provided 

Information not 
provided 

Information not 
provided 

Information not 
provided 

Information not 
provided 

Information not 
provided 

City of Dallas, TX Yes 2% of base Yes 3.5% of base No N/A 

City of Houston, TX No N/A No N/A No N/A 

City of Jacksonville, FL No N/A No N/A No N/A 

City of Los Angeles, CA No N/A No N/A No N/A 

City of Philadelphia, PA No N/A No N/A No N/A 

City of San Diego, CA No N/A No N/A No N/A 

City and County of San 
Francisco, CA 

Yes 6.25% of base Yes 6.25% of base No N/A 

Local Public Sector Responses 

City of Avondale 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Chandler No N/A No N/A No N/A 

City of Flagstaff No N/A No N/A No N/A 

Town of Gilbert No N/A No N/A No N/A 

City of Glendale No N/A No N/A No N/A 

City of Goodyear Yes $0.50/hour Yes $0.65/hour No N/A 

Maricopa County 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Mesa Yes 
Information not 

provided 

N/A (there is only 
day shift and night 

shift) 
N/A 

Information not 
provided 

Information not 
provided 
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TABLE A-15 
SHIFT DIFFERENTIAL FOR UNIFORMED FIRE/RESCUE 

Comparator 

2nd Shift Differential 3rd Shift Differential Weekend Shift Differential 

Shift Differential 
(Yes/No) 

Amount 
($ or %) 

Shift Differential 
(Yes/No) 

Amount 
($ or %) 

Shift Differential 
(Yes/No) 

Amount 
($ or %) 

City of Peoria No N/A No N/A No N/A 

City of Scottsdale Yes 5% of base Yes 5% of base N N/A 

City of Surprise No N/A No N/A No N/A 

City of Tempe No N/A No N/A No N/A 

City of Tucson Yes $0.85-$0.90/hour Yes $1.00/hour No N/A 

 

City of Phoenix 

(Ees: 1,082) 
No N/A No N/A No N/A 

 



Phoenix as a % 
of Market 
MaximumOccupational Group

Phoenix as a % 
of Market 
Minimum

Phoenix as a % 
of Market 
Midpoint

Table B-1
City of Phoenix as a Percent of Market Average By Occupational Group

Number of 
Phoenix 

Incumbents

104% 104%105%Administrative Support 825

95% 92%99%Audit 21

99% 99%97%Aviation 59

96% 96%95%Community & Economic Development 83

102% 102%102%Convention Center 27

106% 107%103%Council Staff 8

102% 99%106%Courts 196

99% 100%98%Engineering 230

107% 105%109%Environmental 39

100% 101%99%Executives 53

104% 101%107%Facilities 515

100% 97%101%Fiscal 375

101% 98%104%Fleet 267

124% 124%120%Food Services 12

98% 97%99%Human Resources 184

103% 101%105%Information Technology 501

102% 101%102%Inspections 118

100% 98%100%Legal 62

101% 102%99%Library 351

102% 102%103%Middle Managers 309

102% 104%100%Neighborhood Services 45

103% 104%102%Parks & Recreation 1089

108% 109%106%Planning & Development 72

113% 113%112%Printing 4

101% 99%103%Procurement 140

105% 106%104%Public Information/Relations 44

102% 104%99%Public Safety 5076

Page 1

Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.



Phoenix as a % 
of Market 
MaximumOccupational Group

Phoenix as a % 
of Market 
Minimum

Phoenix as a % 
of Market 
Midpoint

Table B-1
City of Phoenix as a Percent of Market Average By Occupational Group

Number of 
Phoenix 

Incumbents

98% 97%98%Public Works 556

98% 99%97%Social Services 100

99% 98%100%Street Transportation 208

99% 99%100%Transit 31

99% 98%100%Water 855

Page 2

Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.



Occupational Group

Number of 
Phoenix 

Incumbents

Phoenix as a 
% of Market 

Minimum

Phoenix as a 
% of Market 

Midpoint

Phoenix as a 
% of Market 
Maximum

Administrative Support 822 104% 104% 104%

Audit 21 103% 102% 102%

Aviation 48 98% 101% 103%

Community & Economic Development 83 94% 96% 98%

Convention Center 21 100% 100% 100%

Council Staff 8 104% 107% 109%

Courts 196 106% 102% 99%

Engineering 196 99% 101% 102%

Environmental 35 117% 118% 119%

Executives 53 105% 106% 107%

Facilities 504 110% 107% 105%

Fiscal 368 103% 103% 104%

Fleet 260 104% 102% 100%

Human Resources 171 99% 101% 103%

Information Technology 492 106% 106% 106%

Inspections 107 100% 100% 100%

Legal 61 100% 102% 103%

Library 325 100% 101% 103%

Middle Managers 301 105% 105% 105%

Neighborhood Services 45 100% 102% 104%

Parks & Recreation 1052 101% 103% 103%

Planning & Development 72 107% 108% 109%

Printing 4 111% 112% 113%

Procurement 138 103% 104% 104%

Public Information/Relations 44 103% 105% 107%

Public Safety (non-sworn) 5070 98% 101% 103%

Public Works 556 99% 98% 98%

Social Services 100 97% 98% 99%

Street Transportation 200 99% 99% 98%

Transit 31 100% 100% 99%

Water 853 99% 99% 98%

103% 104% 104%

Public Sector

Overall Average   

Table B-2 
City of Phoenix as a Percent of Market Average By Occupational Group 

Within Market Sector

Doc Id:5170574 Page 1



Occupational Group

Number of 
Phoenix 

Incumbents

Phoenix as a 
% of Market 

Minimum

Phoenix as a 
% of Market 

Midpoint

Phoenix as a 
% of Market 
Maximum

Table B-2 
City of Phoenix as a Percent of Market Average By Occupational Group 

Within Market Sector

Administrative Support 512 102% 99% 96%

Audit 21 94% 86% 81%

Community & Economic Development 56 106% 92% 83%

Engineering 140 95% 94% 91%

Executives 9 55% 58% 58%

Facilities 269 98% 94% 88%

Fiscal 298 104% 100% 95%

Fleet 114 68% 77% 76%

Food Services 12 128% 130% 131%

Human Resources 147 96% 87% 81%

Information Technology 459 105% 100% 95%

Legal 60 96% 91% 81%

Middle Managers 64 96% 88% 83%

Procurement 117 101% 92% 85%

Public Safety (non-sworn) 102 140% 140% 139%

Public Works 51 86% 92% 86%

Water 2 116% 105% 99%

89% 86% 82%

Private Sector/Published Data

Overall Average   

Doc Id:5170574 Page 2



Phoenix as a % 
of Market 
Maximum

Employee Category
Phoenix as a % 

of Market 
Minimum

Phoenix as a % 
of Market 
Midpoint

Table B-3 
City of Phoenix as a Percent of Market Average By Bargaining Unit

Number of 
Phoenix 

Incumbents

103% 99%108%Unit 1- LIUNA 777 1339

99% 95%105%Unit 2- AFSCME 2384 1154

101% 102%99%Unit 3- AFSCME 2960 2732

99% 103%92%Unit 4- Police 2638

104% 102%107%Unit 5- Fire 1082

106% 109%103%Unit 6- Police Supervisory & Professional* 458

102% 102%101%Unit 7- ASPTEA 2516

99% 96%103%Confidential Staff 166

102% 102%103%Middle Managers 309

100% 101%99%Executives 53

102% 103%100%Council 8

* Includes Career Enhancement Pay (CEP).

Page 1

Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.



Phoenix as a % 
of Market 
Maximum

Employee Category
Phoenix as a % 

of Market 
Minimum

Phoenix as a % 
of Market 
Midpoint

Table B-4 
City of Phoenix as a Percent of Market Average By Bargaining Unit Average 

Within Market Sector

Number of 
Phoenix 

Incumbents

Public Sector

104% 101%109%Unit 1- LIUNA 777 1303

100% 96%105%Unit 2- AFSCME 2384 1130

101% 103%99%Unit 3- AFSCME 2960 2683

99% 103%92%Unit 4- Police 2638

104% 102%107%Unit 5- Fire 1082

106% 109%103%Unit 6- Police Supervisory & Professional* 458

103% 104%101%Unit 7- ASPTEA 2419

102% 101%103%Confidential Staff 162

105% 105%105%Middle Managers 301

106% 107%105%Executives 53

102% 103%100%Council 8

* Includes Career Enhancement Pay (CEP).

Page 1

Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.



Phoenix as a % 
of Market 
Maximum

Employee Category
Phoenix as a % 

of Market 
Minimum

Phoenix as a % 
of Market 
Midpoint

Table B-4 
City of Phoenix as a Percent of Market Average By Bargaining Unit Average 

Within Market Sector

Number of 
Phoenix 

Incumbents

Private Sector/Published Data

104% 98%109%Unit 1- LIUNA 777 263

89% 85%90%Unit 2- AFSCME 2384 266

98% 93%101%Unit 3- AFSCME 2960 737

96% 92%101%Unit 7- ASPTEA 940

86% 79%96%Confidential Staff 154

88% 83%96%Middle Managers 64

58% 58%55%Executives 9

* Includes Career Enhancement Pay (CEP).

Page 2

Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.



Phoenix as a 
% of Market 

MaximumBenchmark Title

Phoenix as a 
% of Market 

Minimum

Phoenix as a 
% of Market 

Midpoint

Table B-5 
City of Phoenix Pay Ranges as a Percent of Overall Market Average

Number of 
Phoenix 

Incumbents

92%93% 93%Account Clerk II 34

102%104% 103%Account Clerk III 86

98%96% 98%Account Clerk Supervisor 3

107%113% 109%Accountant I 31

106%112% 109%Accountant II 44

102%108% 104%Accountant III 38

104%110% 106%Accountant IV 17

96%107% 100%Accounting Supervisor 1

103%109% 105%Administrative Aide 86

106%103% 105%Administrative Assistant I 79

129%141% 134%Administrative Assistant II 55

106%131% 115%Administrative Assistant III 2

116%113% 116%Administrative Assistant to the Mayor (NC) 0

102%101% 102%Administrative Secretary 29

104%105% 105%Aircraft Technician 7

106%107% 106%Architect 4

103%101% 102%Arts & Culture Administrator 0

85%84% 85%Assistant Aviation Director 2

88%95% 90%Assistant Chief Information Officer 2

87%94% 91%Assistant City Attorney II (NC) 24

96%100% 97%Assistant City Attorney III (NC) 19

94%97% 95%Assistant City Attorney IV (NC) 30

86%128% 99%Assistant City Auditor 0

118%124% 121%Assistant City Clerk 0

103%103% 103%Assistant City Librarian 0

96%93% 95%Assistant City Manager (NC) 1

Page 1

Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.



Phoenix as a 
% of Market 

MaximumBenchmark Title

Phoenix as a 
% of Market 

Minimum

Phoenix as a 
% of Market 

Midpoint

Table B-5 
City of Phoenix Pay Ranges as a Percent of Overall Market Average

Number of 
Phoenix 

Incumbents

99%106% 103%Assistant Community/Economic Development Director 1

97%117% 104%Assistant Development Services Director 2

98%109% 103%Assistant Finance Director 2

101%99% 100%Assistant Housing Director 0

105%106% 105%Assistant Laboratory Superintendent 1

105%123% 111%Assistant Parks & Recreation Director 0

102%129% 111%Assistant Public Works Director 2

103%106% 104%Assistant Street Transportation Director 1

118%102% 112%Assistant to the City Manager (NC) 1

117%142% 126%Assistant to the Mayor (a) (NC) 0

100%111% 104%Assistant Water Services Director-Administration 1

96%105% 100%Assistant Water Services Director-Operation 1

88%109% 95%Assistant Water Services Director-Technical 1

98%103% 100%Auto Parts Clerk II 13

95%104% 99%Auto Parts Clerk III 6

94%101% 97%Auto Technician 50

100%86% 94%Aviation Director (NC) 1

95%95% 95%Aviation Superintendent 11

98%93% 96%Aviation Supervisor II 31

104%97% 101%Aviation Supervisor III 10

99%99% 99%Bailiff 43

101%107% 102%Benefits Analyst II 4

106%129% 116%Body Repair Specialist 1

100%113% 108%Budget & Research Director (NC) 1

106%104% 106%Budget Analyst I 6

104%107% 105%Budget Analyst II 28

Page 2

Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.



Phoenix as a 
% of Market 

MaximumBenchmark Title

Phoenix as a 
% of Market 

Minimum

Phoenix as a 
% of Market 

Midpoint

Table B-5 
City of Phoenix Pay Ranges as a Percent of Overall Market Average

Number of 
Phoenix 

Incumbents

108%106% 108%Budget Analyst III 4

110%104% 108%Building Code Examiner 4

108%133% 118%Building Equipment Operator I 49

101%116% 108%Building Equipment Operator II 22

97%97% 98%Building Facilities Superintendent 4

105%104% 105%Building Maintenance Foreman 24

98%93% 97%Building Maintenance Supervisor 4

114%133% 121%Building Maintenance Worker 114

97%106% 101%Business Systems Analyst 0

104%111% 107%Buyer 4

105%100% 102%Buyer Aide 3

95%95% 95%Caseworker II 79

91%98% 94%Cement Finisher 10

100%99% 100%Chemist I 26

108%106% 107%Chemist II 7

108%103% 106%Chemist III 5

88%88% 89%Chief Asst City Attorney (NC) 0

98%100% 99%Chief Construction Inspector 24

94%84% 90%Chief Drafting Technician 1

98%99% 100%Chief Engineering Technician 23

83%83% 84%Chief Information Officer (NC) 1

95%102% 98%Chief Materials Technician 2

100%149% 120%Chief Presiding Judge (NC) 1

120%114% 118%Chief Video Engineer 1

104%102% 103%Chief Water Quality Inspector 4

97%81% 90%City Attorney (NC) 1

Page 3

Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.



Phoenix as a 
% of Market 

MaximumBenchmark Title

Phoenix as a 
% of Market 

Minimum

Phoenix as a 
% of Market 

Midpoint

Table B-5 
City of Phoenix Pay Ranges as a Percent of Overall Market Average

Number of 
Phoenix 

Incumbents

105%101% 104%City Auditor (NC) 1

119%103% 112%City Clerk (NC) 1

108%112% 110%City Engineer (NC) 0

105%140% 120%City Judge (NC) 50

105%100% 103%City Librarian (NC) 1

65%45% 55%City Manager (NC) 1

107%91% 100%City Prosecutor (NC) 1

96%92% 95%Civil Engineer I 0

100%95% 98%Civil Engineer II 17

104%102% 103%Civil Engineer III 49

102%102% 102%Civil Engineer III*Team Leader 7

105%104% 105%Claims Adjuster II 3

102%100% 101%Clerical Supervisor 5

94%96% 95%Clerk I 32

100%95% 97%Clerk II 11

103%99% 99%Clerk III 10

101%98% 99%Communications Dispatcher 30

100%95% 98%Communications Engineer 3

97%89% 94%Communications Supervisor 0

88%102% 95%Communications Technician 4

113%116% 114%Community & Economic Development Director (NC) 2

104%96% 101%Community Outreach Supervisor 1

104%113% 110%Computer Operator 1

84%89% 86%Construction Inspector 0

99%100% 99%Construction Inspector Supervisor 7

113%107% 111%Construction Permit Supervisor 0

Page 4

Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.



Phoenix as a 
% of Market 

MaximumBenchmark Title

Phoenix as a 
% of Market 

Minimum

Phoenix as a 
% of Market 

Midpoint

Table B-5 
City of Phoenix Pay Ranges as a Percent of Overall Market Average

Number of 
Phoenix 

Incumbents

87%99% 92%Contracts Specialist I 4

94%102% 97%Contracts Specialist II 22

107%103% 106%Convention Center Director (NC) 0

124%120% 124%Cook 12

112%107% 110%Council Assistant (NC) 6

108%116% 112%Courier 12

103%102% 103%Court Interpreter 6

95%91% 93%Court Supervisor 14

93%93% 93%Court/Legal Clerk I 19

92%90% 91%Court/Legal Clerk II 111

101%106% 103%Crime Lab Administrator 0

111%109% 110%Crime Scene Section Supervisor 0

97%93% 95%Crime Scene Shift Supervisor 5

102%94% 99%Crime Scene Specialist I 3

97%99% 98%Crime Scene Specialist II 32

100%94% 97%Crime Scene Specialist III 10

111%110% 111%Criminal Intelligence Analyst 10

101%95% 99%Curriculum/Training Coordinator 15

94%95% 94%Customer Service Clerk 53

98%100% 100%Department Budget Supervisor 10

80%78% 79%Deputy Aviation Director 8

98%106% 101%Deputy Budget & Research Director 3

100%105% 102%Deputy Chief Information Officer 4

115%111% 114%Deputy City Auditor 2

128%128% 128%Deputy City Clerk 3

106%112% 109%Deputy City Manager (NC) 3

Page 5

Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.



Phoenix as a 
% of Market 

MaximumBenchmark Title

Phoenix as a 
% of Market 

Minimum

Phoenix as a 
% of Market 

Midpoint

Table B-5 
City of Phoenix Pay Ranges as a Percent of Overall Market Average

Number of 
Phoenix 

Incumbents

111%92% 103%Deputy City Prosecutor (NC) 2

91%96% 93%Deputy Convention Center Director 4

98%102% 99%Deputy Development Services Director 2

100%101% 100%Deputy Economic Development Director 2

89%104% 94%Deputy Finance Director 8

101%100% 101%Deputy Housing Director 3

93%100% 96%Deputy Human Resources Director 4

100%95% 98%Deputy Human Services Director 4

97%110% 101%Deputy Neighborhood Services Director 4

99%101% 100%Deputy Parks & Recreation Director 7

94%96% 95%Deputy Planning Director 1

86%93% 89%Deputy Public Works Director 4

99%105% 101%Deputy Street Transportation Director 4

103%103% 103%Deputy Water Services Director 10

105%103% 104%Development Services Director (NC) 2

110%110% 110%Development Services Team Leader 4

99%101% 100%Economic Development Program Manager 23

93%89% 92%Economic Development Specialist 4

103%105% 104%Electrical Engineer 0

110%115% 112%Electrical Inspector II 11

112%105% 109%Electrical Maintenance Foreman 15

107%105% 106%Electrical Plans Examiner II 2

98%108% 102%Electrician 113

118%131% 124%Electronic Systems Specialist 8

113%108% 110%Emergency Dispatcher 2

80%84% 82%Energy Management Specialist 2
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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92%94% 94%Engineering Technician 27

105%93% 101%Enterprise Technology Manager 3

120%120% 120%Environmental Programs Coordinator 6

105%112% 108%Environmental Programs Manager 1

139%121% 131%Environmental Programs Specialist 1

102%111% 105%Environmental Quality Specialist 29

100%102% 99%Equal Opportunity Spec*Lead 3

105%109% 108%Equal Opportunity Specialist 10

100%96% 99%Equipment Maintenance Superintendent 1

106%99% 103%Equipment Maintenance Supervisor 9

93%100% 96%Equipment Operator II 51

94%102% 97%Equipment Operator III 41

95%105% 99%Equipment Operator IV 44

102%108% 110%Equipment Parts Supervisor 1

94%110% 101%Equipment Repair Specialist 6

99%98% 99%Equipment Service Aide 11

86%95% 90%Equipment Service Worker I 7

90%97% 94%Equipment Service Worker II 51

97%95% 97%Equipment Shop Foreman 20

114%114% 114%Event Operations Manager 1

98%97% 98%Events Coordinator 6

142%152% 146%Executive Assistant to Mayor (NC) 2

89%101% 96%Facilities Projects Planner 8

105%103% 105%Facilities Service Coordinator 1

103%101% 102%Facility Contract Compliance Specialist 16

102%102% 103%Facility Coordinator 6
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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91%96% 94%Finance Director (NC) 1

80%99% 87%Finance Supervisor 0

92%92% 92%Fingerprint Technician 16

110%106% 108%Fire 911 Administrator 1

125%99% 114%Fire Battalion Chief 68

97%107% 102%Fire Captain 81

114%103% 110%Fire Chief (NC) 1

99%95% 97%Fire Communications Supervisor 6

105%112% 108%Fire Engineer 180

99%107% 102%Fire Equipment Service Worker 9

108%89% 100%Fire Prevention Manager 0

108%100% 105%Fire Prevention Specialist II 31

123%97% 111%Fire Prevention Supervisor 0

121%118% 121%Fire Protection Engineer 6

104%102% 103%Firefighter 821

99%96% 98%Forensic Photo Specialist 10

105%100% 103%Forensic Science Section Supervisor 10

110%100% 106%Forensic Scientist I (NC) 13

108%104% 107%Forensic Scientist II 22

101%96% 99%Forensic Scientist III 15

102%93% 98%Forensic Scientist IV 24

100%100% 100%Gardener 124

101%99% 100%General Inspections Supervisor 1

113%106% 110%General Inspector II 16

96%94% 95%GIS Coordinator 4

107%105% 106%GIS Technician 18
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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93%82% 89%Golf Course Supervisor 4

106%105% 105%Grants Compliance Supervisor 1

92%94% 94%Greenskeeper 32

95%105% 100%Groundskeeper 207

110%116% 112%Head Golf Professional 0

97%114% 103%Heavy Equip Mechanic 78

117%117% 118%Horticulturist 1

110%106% 109%Housing Director (NC) 1

98%94% 96%Housing Inspector 5

103%106% 104%Housing Manager 1

102%96% 99%Housing Program Assistant 15

106%96% 102%Housing Rehabilitation Specialist 11

108%101% 105%Housing Supervisor 3

99%95% 97%Human Resources Aide 30

96%101% 98%Human Resources Analyst I 10

93%97% 94%Human Resources Analyst II 24

94%87% 91%Human Resources Clerk I 5

83%91% 86%Human Resources Clerk II 41

96%94% 95%Human Resources Director (NC) 1

90%97% 93%Human Resources Officer 6

94%103% 98%Human Resources Supervisor 15

109%85% 99%Human Services Director (NC) 1

92%94% 93%Human Services Program Coordinator 5

102%101% 102%Hydrologist 1

93%96% 96%Industrial Hygienist 4

97%99% 98%Information Clerk 0
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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115%122% 118%Information Technology Analyst/Programmer I 23

112%112% 112%Information Technology Analyst/Programmer II 46

105%104% 105%Information Technology Analyst/Programmer III 49

100%109% 103%Information Technology Project Manager 32

94%105% 104%Information Technology Service Specialist 6

92%97% 97%Information Technology Supervisor 0

95%107% 99%Information Technology Systems Specialist 11

94%102% 98%Instrument Technician 6

92%107% 98%Instrumentation & Cont Specialist 19

132%133% 132%Intergovernmental Affairs Coordinator (NC) 1

96%101% 99%Internal Auditor II 7

97%103% 100%Internal Auditor III 9

84%93% 88%Internal Auditor IV 5

110%107% 109%Inventory Control Specialist 2

107%108% 112%Inventory Management Coordinator 2

69%90% 90%Investment Manager 2

105%102% 104%Labor Compliance Specialist 3

92%86% 89%Labor Relations Administrator (NC) 1

94%96% 95%Laboratory Technician 17

99%113% 105%Laborer 25

97%109% 102%Landfill Equipment Operator 14

101%97% 100%Landscape Architect I 5

100%95% 99%Landscape Architect II 5

93%102% 97%Landscape Equipment Operator 4

92%97% 94%Lead Business Systems Analyst 0

110%107% 108%Lead Computer Operator 2
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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106%106% 107%Lead Information Technology Systems Specialist 17

105%110% 108%Lead User Technology Specialist 32

99%100% 100%Legal Assistant 11

107%104% 107%Legal Assistant Supervisor 1

102%102% 102%Legal Secretary 25

101%98% 100%Librarian I 15

104%103% 104%Librarian II 32

112%109% 111%Librarian III 8

107%107% 107%Librarian IV 9

109%103% 107%Library Assistant 78

101%94% 98%Library Circulation Attendant I 59

97%93% 95%Library Circulation Attendant II 22

98%93% 96%Library Clerk I 26

97%94% 96%Library Clerk II 14

92%90% 91%Library Page 80

108%100% 105%Library Services Administrator 1

93%88% 91%Library Support Services Supervisor 2

103%98% 101%Library Technical Assistant 6

102%100% 101%License Inspector 7

130%108% 120%Lifeguard 308

91%101% 95%Locksmith 3

99%116% 105%Machinist 2

120%112% 117%Mail Service Supervisor 1

106%118% 111%Mail Service Worker 5

103%104% 104%Management Assistant I 13

114%114% 114%Management Assistant II 61
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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118%121% 119%Management Assistant III 5

103%121% 110%Management Services Administrator 8

86%87% 86%Materials Technician 3

96%93% 95%Mayor's Assistant (NC) 2

108%106% 107%Mechanical Plans Examiner II 4

98%101% 100%Minibus Operator 29

109%106% 108%Multimedia Specialist 11

97%95% 96%Municipal Court Administrator 1

105%132% 117%Municipal Court Hearing Officer (NC) 3

109%108% 109%Municipal Security Guard 102

117%107% 113%Museum Curator 2

103%99% 101%Neighborhood Maintenance Technician II 1

110%102% 106%Neighborhood Services Director (NC) 1

102%101% 102%Neighborhood Specialist 8

90%94% 98%Office Systems Technology Specialist 1

106%101% 104%Offset Press Operator 3

101%98% 100%Operations & Maintenance Supervisor 23

91%105% 97%Operations & Maintenance Technician 206

101%103% 102%Operations Analyst 2

97%102% 99%Park Manager 8

112%106% 110%Park Ranger II 40

107%100% 104%Parks & Recreation Director (NC) 1

99%107% 100%Parks Equipment Mechanic 13

104%118% 110%Parks Maintenance Mechanic 19

102%98% 100%Parks Supervisor 8

98%106% 102%Party Chief 4
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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115%115% 115%Planner I 7

110%108% 109%Planner II 25

108%105% 107%Planner III 9

100%102% 101%Planning Administrator 1

111%108% 110%Planning Graphic Designer 2

108%108% 108%Plumbing/Mechanical Inspector II 11

102%99% 101%Police Aide 34

100%99% 99%Police Assistant 146

63%58% 61%Police Cadet II (NC) 0

110%97% 105%Police Chief (NC) 1

109%102% 106%Police Comm. Shift Supervisor 5

114%82% 100%Police Commander 28

106%102% 104%Police Communications Operator 254

97%94% 96%Police Communications Supervisor 31

107%104% 106%Police Computer Services Bureau Administrator 0

95%112% 101%Police Fiscal Administrator 1

107%105% 106%Police Lieutenant 89

103%92% 99%Police Officer 2638

92%90% 91%Police Property Supervisor 4

103%102% 102%Police Property Technician 19

97%99% 99%Police Public Relations Representative 1

127%121% 125%Police R & I Bureau Administrator 1

105%97% 102%Police R & I Bureau Shift Supervisor 9

96%93% 95%Police Records Clerk 60

102%98% 101%Police Research Analyst 6

112%100% 106%Police Sergeant 369
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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116%106% 112%Polygraph Examiner 4

99%99% 99%Pool Manager 34

101%105% 103%Principal Engineering Technician 29

113%103% 109%Principal Landscape Architect 2

97%100% 98%Principal Planner 9

117%119% 118%Printing Services Supervisor 1

96%97% 96%Procurement Manager 3

77%84% 80%Procurement Supervisor 1

96%96% 96%Project Manager 56

96%105% 100%Property Manager 2

97%100% 102%Property Specialist 13

108%98% 105%Public Information Director (NC) 1

100%100% 100%Public Information Officer 14

105%100% 103%Public Information Specialist 12

94%70% 83%Public Transit Director (NC) 1

107%100% 104%Public Works Director (NC) 1

102%94% 99%Public Works Operations Manager 2

92%94% 94%Quality Assurance Engineer 2

119%110% 116%Rate Analyst 1

97%104% 100%Records Clerk II 33

107%101% 105%Records Clerk III 6

98%97% 98%Records Supervisor 2

108%102% 106%Recreation Coordinator II 36

104%101% 103%Recreation Coordinator III 30

100%96% 98%Recreation Leader 208

95%94% 94%Recreation Programmer 19
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.



Phoenix as a 
% of Market 

MaximumBenchmark Title

Phoenix as a 
% of Market 

Minimum

Phoenix as a 
% of Market 

Midpoint

Table B-5 
City of Phoenix Pay Ranges as a Percent of Overall Market Average

Number of 
Phoenix 

Incumbents

108%107% 107%Recreation Supervisor 5

82%89% 85%Retirement Program Administrator 1

98%104% 103%Risk Management Coordinator 3

107%100% 105%Safety Analyst I 4

101%100% 100%Safety Analyst II 10

101%105% 102%Sales Manager 6

99%95% 97%Secretarial Supervisor 2

94%97% 95%Secretary II 173

102%95% 99%Secretary III 122

109%110% 111%Secretary to City Manager (NC) 1

104%104% 105%Security Systems Supervisor 3

93%112% 101%Semiskilled Worker 57

96%102% 99%Senior Business Systems Analyst 0

93%100% 96%Senior Buyer 6

113%110% 112%Senior Center Assistant 15

98%108% 103%Senior Construction Inspector 37

96%95% 96%Senior Drafting Technician 6

94%96% 96%Senior Engineering Technician 32

98%96% 97%Senior GIS Technician 15

96%104% 100%Senior Information Technology Systems Specialist 35

89%100% 93%Senior Materials Technician 5

97%104% 101%Senior Party Chief 2

98%93% 96%Senior Tax Auditor 6

116%120% 118%Senior User Technology Specialist 57

96%103% 99%Senior Utility Technician 62

95%103% 98%Senior Water Quality Inspector 26
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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98%102% 100%Sign Specialist II 5

89%93% 90%Solid Waste Administrator 4

120%111% 116%Solid Waste Environmental Specialist 55

100%102% 101%Solid Waste Equipment Operator 290

100%91% 97%Solid Waste Foreman 34

90%92% 91%Solid Waste Superintendent 7

93%89% 92%Solid Waste Supervisor 11

91%100% 95%Solid Waste Worker 7

98%96% 97%Special Projects Administrator 5

98%92% 95%Street Maintenance Foreman II 26

97%91% 95%Street Maintenance Foreman III 5

101%95% 99%Street Maintenance Superintendent 1

101%97% 100%Street Maintenance Supervisor 5

94%102% 97%Street Maintenance Worker I 51

91%102% 95%Street Maintenance Worker II 31

106%110% 108%Street Transportation Director (NC) 1

97%95% 96%Structural Inspections Supervisor 1

105%102% 104%Structural Inspector II 10

112%106% 110%Structural Plans Engineer 5

106%104% 105%Structural Plans Examiner II 1

105%116% 110%Supplies Clerk I 28

105%116% 110%Supplies Clerk II 36

116%112% 115%Supplies Clerk III 8

106%113% 112%Supplies Supervisor 5

96%111% 103%Survey Aide 3

101%98% 104%Survey Supervisor 1
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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96%92% 94%Tax Auditor 7

85%83% 84%Tax Enforcement Supervisor 1

94%119% 105%Telecommunications Specialist 4

102%99% 101%Ticket Seller 13

92%90% 91%Ticket Services Supervisor 1

104%112% 108%Trades Helper 73

101%97% 99%Traffic Engineer II 3

102%97% 100%Traffic Engineer III 5

101%101% 102%Traffic Engineer III*Team Leader 0

97%91% 95%Traffic Maintenance Foreman II 4

101%98% 100%Traffic Signal Supervisor 2

100%116% 106%Traffic Signal Technician 25

100%95% 98%Traffic Signal Technician Foreman 2

97%99% 100%Training Specialist 7

98%98% 98%Transit Superintendent 1

102%101% 101%Transportation Supervisor 1

111%104% 108%Treasury Collections Representative 26

100%100% 102%Treasury Collections Supervisor 5

107%107% 107%User Support Specialist 14

119%117% 118%User Technology Specialist 127

102%100% 101%Utilities Service Specialist 76

98%94% 96%Utility Foreman 30

84%90% 87%Utility Specialty Technician 42

100%96% 99%Utility Supervisor 13

92%102% 96%Utility Technician 108

89%92% 90%Utility TV Technician 5
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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107%103% 105%Video Productions Coordinator 5

97%117% 104%Video Station Manager 1

103%104% 104%Water Customer Services Supervisor I 22

91%89% 92%Water Customer Services Supervisor II 8

103%100% 102%Water Facilities Supervisor 8

89%99% 94%Water Meter Technician I 6

87%95% 91%Water Meter Technician II 1

92%95% 93%Water Quality Inspector 15

103%99% 101%Water Resource Specialist 3

110%117% 113%Water Resources Management Advisor (NC) 0

103%94% 99%Water Services Director (NC) 1

83%91% 86%Water Services Specialist 31

92%96% 94%Water Services Technician 81

102%98% 101%Water Systems Operator 7

110%121% 115%Welder 9
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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Public Sector

94% 95%Account Clerk II 97%34

104% 105%Account Clerk III 106%86

98% 100%Account Clerk Supervisor 102%3

114% 116%Accountant I 116%31

115% 116%Accountant II 116%44

112% 113%Accountant III 113%38

110% 110%Accountant IV 110%17

115% 108%Accounting Supervisor 105%1

108% 106%Administrative Aide 105%86

99% 101%Administrative Assistant I 103%79

142% 133%Administrative Assistant II 128%55

148% 137%Administrative Assistant III 130%2

116% 120%Administrative Assistant to the Mayor (NC) 123%0

102% 102%Administrative Secretary 103%29

105% 107%Aircraft Technician 108%7

107% 107%Architect 107%4

102% 101%Arts & Culture Administrator 101%0

88% 88%Assistant Aviation Director 88%2

112% 106%Assistant Chief Information Officer 103%2

90% 90%Assistant City Attorney II (NC) 90%24

102% 101%Assistant City Attorney III (NC) 100%19

99% 99%Assistant City Attorney IV (NC) 99%30

128% 99%Assistant City Auditor 86%0

124% 121%Assistant City Clerk 118%0
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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103% 103%Assistant City Librarian 103%0

110% 112%Assistant City Manager (NC) 114%1

113% 109%Assistant Community/Economic Development Dire 106%1

117% 104%Assistant Development Services Director 97%2

118% 113%Assistant Finance Director 111%2

99% 100%Assistant Housing Director 101%0

102% 102%Assistant Laboratory Superintendent 102%1

123% 111%Assistant Parks & Recreation Director 105%0

129% 111%Assistant Public Works Director 102%2

106% 104%Assistant Street Transportation Director 103%1

102% 112%Assistant to the City Manager (NC) 118%1

142% 126%Assistant to the Mayor (a) (NC) 117%0

131% 119%Assistant Water Services Director-Administration 113%1

123% 113%Assistant Water Services Director-Operation 108%1

148% 117%Assistant Water Services Director-Technical 103%1

118% 109%Auto Parts Clerk II 103%13

100% 95%Auto Parts Clerk III 92%6

114% 106%Auto Technician 100%50

88% 98%Aviation Director (NC) 105%1

92% 95%Aviation Supervisor II 97%31

99% 102%Aviation Supervisor III 105%10

99% 99%Bailiff 99%43

111% 113%Benefits Analyst II 114%4

116% 120%Budget & Research Director (NC) 122%1

103% 104%Budget Analyst I 104%6

Page 2

Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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106% 105%Budget Analyst II 104%28

106% 109%Budget Analyst III 110%4

104% 108%Building Code Examiner 110%4

131% 120%Building Equipment Operator I 112%49

126% 117%Building Equipment Operator II 110%22

95% 95%Building Facilities Superintendent 95%4

105% 106%Building Maintenance Foreman 107%24

91% 95%Building Maintenance Supervisor 98%4

134% 125%Building Maintenance Worker 119%114

105% 103%Business Systems Analyst 102%0

117% 118%Buyer 119%4

100% 103%Buyer Aide 105%3

95% 95%Caseworker II 95%79

97% 92%Cement Finisher 89%10

100% 101%Chemist I 101%26

109% 111%Chemist II 112%7

100% 104%Chemist III 107%5

91% 93%Chief Asst City Attorney (NC) 94%0

98% 98%Chief Construction Inspector 97%24

96% 107%Chief Drafting Technician 115%1

99% 100%Chief Engineering Technician 101%23

103% 105%Chief Information Officer (NC) 107%1

102% 98%Chief Materials Technician 95%2

149% 120%Chief Presiding Judge (NC) 100%1

114% 118%Chief Video Engineer 120%1
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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102% 103%Chief Water Quality Inspector 104%4

83% 96%City Attorney (NC) 106%1

102% 108%City Auditor (NC) 112%1

103% 112%City Clerk (NC) 119%1

115% 111%City Engineer (NC) 110%0

140% 120%City Judge (NC) 105%50

100% 103%City Librarian (NC) 105%1

84% 102%City Manager (NC) 117%1

91% 100%City Prosecutor (NC) 107%1

92% 96%Civil Engineer I 98%0

94% 97%Civil Engineer II 99%17

103% 105%Civil Engineer III 106%49

103% 103%Civil Engineer III*Team Leader 103%7

103% 105%Claims Adjuster II 106%3

106% 107%Clerical Supervisor 108%5

95% 94%Clerk I 94%32

93% 96%Clerk II 97%11

99% 100%Clerk III 102%10

99% 100%Communications Dispatcher 101%30

94% 98%Communications Engineer 100%3

84% 92%Communications Supervisor 97%0

97% 91%Communications Technician 86%4

116% 114%Community & Economic Development Director (N 113%2

96% 101%Community Outreach Supervisor 104%1

117% 115%Computer Operator 114%1
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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88% 85%Construction Inspector 83%0

100% 99%Construction Inspector Supervisor 99%7

107% 111%Construction Permit Supervisor 113%0

104% 101%Contracts Specialist I 99%4

103% 100%Contracts Specialist II 98%22

103% 106%Convention Center Director (NC) 107%0

107% 110%Council Assistant (NC) 112%6

125% 118%Courier 113%12

102% 103%Court Interpreter 103%6

91% 93%Court Supervisor 95%14

93% 93%Court/Legal Clerk I 93%19

90% 91%Court/Legal Clerk II 92%111

106% 103%Crime Lab Administrator 101%0

109% 110%Crime Scene Section Supervisor 111%0

93% 95%Crime Scene Shift Supervisor 97%5

94% 99%Crime Scene Specialist I 102%3

99% 98%Crime Scene Specialist II 97%32

94% 97%Crime Scene Specialist III 100%10

110% 111%Criminal Intelligence Analyst 111%10

91% 96%Curriculum/Training Coordinator 100%15

92% 93%Customer Service Clerk 93%53

101% 100%Department Budget Supervisor 99%10

109% 101%Deputy Budget & Research Director 96%3

105% 103%Deputy Chief Information Officer 102%4

111% 114%Deputy City Auditor 115%2
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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Phoenix as a 
% of Market 
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Phoenix as a 
% of Market 
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Table B-6 
City of Phoenix Pay Ranges as a Percent of Overall Market Average 

Within Market Sector

Number of 
Phoenix 

Incumbents

Phoenix as a 
% of Market 

Maximum

128% 128%Deputy City Clerk 128%3

112% 109%Deputy City Manager (NC) 106%3

92% 103%Deputy City Prosecutor (NC) 111%2

96% 93%Deputy Convention Center Director 91%4

102% 99%Deputy Development Services Director 98%2

101% 100%Deputy Economic Development Director 100%2

109% 102%Deputy Finance Director 99%8

100% 101%Deputy Housing Director 101%3

99% 98%Deputy Human Resources Director 98%4

95% 98%Deputy Human Services Director 100%4

110% 101%Deputy Neighborhood Services Director 97%4

101% 100%Deputy Parks & Recreation Director 99%7

96% 95%Deputy Planning Director 94%1

93% 89%Deputy Public Works Director 86%4

105% 101%Deputy Street Transportation Director 99%4

107% 107%Deputy Water Services Director 107%10

103% 104%Development Services Director (NC) 105%2

110% 110%Development Services Team Leader 110%4

101% 100%Economic Development Program Manager 99%23

89% 92%Economic Development Specialist 93%4

105% 112%Electrical Engineer 116%0

106% 110%Electrical Maintenance Foreman 113%15

105% 106%Electrical Plans Examiner II 107%2

121% 111%Electrician 104%113

133% 127%Electronic Systems Specialist 123%8
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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Phoenix as a 
% of Market 
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Table B-6 
City of Phoenix Pay Ranges as a Percent of Overall Market Average 

Within Market Sector

Number of 
Phoenix 

Incumbents

Phoenix as a 
% of Market 

Maximum

108% 110%Emergency Dispatcher 113%2

84% 82%Energy Management Specialist 80%2

97% 97%Engineering Technician 97%27

92% 101%Enterprise Technology Manager 108%3

120% 120%Environmental Programs Coordinator 120%6

112% 108%Environmental Programs Manager 105%1

121% 131%Environmental Programs Specialist 139%1

114% 116%Environmental Quality Specialist 117%29

98% 101%Equipment Maintenance Superintendent 103%1

98% 103%Equipment Maintenance Supervisor 107%9

103% 98%Equipment Operator II 94%51

102% 98%Equipment Operator III 95%41

104% 99%Equipment Operator IV 94%44

106% 110%Equipment Parts Supervisor 114%1

98% 98%Equipment Service Aide 98%11

104% 95%Equipment Service Worker I 89%7

113% 104%Equipment Service Worker II 97%51

94% 95%Equipment Shop Foreman 96%20

114% 114%Event Operations Manager 114%1

98% 99%Events Coordinator 99%6

152% 146%Executive Assistant to Mayor (NC) 142%2

103% 106%Facilities Service Coordinator 108%1

101% 102%Facility Contract Compliance Specialist 103%16

107% 108%Facility Coordinator 109%6

98% 103%Finance Director (NC) 105%1

Page 7

Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.



Benchmark Title

Phoenix as a 
% of Market 

Minimum
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Table B-6 
City of Phoenix Pay Ranges as a Percent of Overall Market Average 
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Phoenix 

Incumbents

Phoenix as a 
% of Market 
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110% 109%Finance Supervisor 108%0

92% 92%Fingerprint Technician 92%16

106% 108%Fire 911 Administrator 110%1

99% 114%Fire Battalion Chief 125%68

107% 102%Fire Captain 97%81

103% 110%Fire Chief (NC) 114%1

95% 97%Fire Communications Supervisor 99%6

112% 108%Fire Engineer 105%180

107% 102%Fire Equipment Service Worker 99%9

89% 100%Fire Prevention Manager 108%0

100% 105%Fire Prevention Specialist II 108%31

97% 111%Fire Prevention Supervisor 123%0

102% 103%Firefighter 104%821

96% 98%Forensic Photo Specialist 99%10

100% 103%Forensic Science Section Supervisor 105%10

94% 101%Forensic Scientist I (NC) 105%13

103% 105%Forensic Scientist II 107%22

94% 97%Forensic Scientist III 100%15

93% 98%Forensic Scientist IV 102%24

98% 98%Gardener 97%124

99% 100%General Inspections Supervisor 101%1

106% 110%General Inspector II 113%16

94% 95%GIS Coordinator 96%4

108% 110%GIS Technician 111%18

80% 86%Golf Course Supervisor 91%4
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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Phoenix as a 
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Midpoint

Table B-6 
City of Phoenix Pay Ranges as a Percent of Overall Market Average 
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Phoenix 

Incumbents

Phoenix as a 
% of Market 

Maximum

105% 105%Grants Compliance Supervisor 106%1

103% 98%Groundskeeper 95%207

116% 112%Head Golf Professional 110%0

114% 104%Heavy Equip Mechanic 97%78

106% 109%Housing Director (NC) 110%1

94% 96%Housing Inspector 98%5

106% 104%Housing Manager 103%1

96% 99%Housing Program Assistant 102%15

96% 102%Housing Rehabilitation Specialist 106%11

101% 105%Housing Supervisor 108%3

92% 95%Human Resources Aide 97%30

101% 102%Human Resources Analyst I 103%10

99% 100%Human Resources Analyst II 100%24

85% 89%Human Resources Clerk I 92%5

94% 95%Human Resources Clerk II 95%41

101% 104%Human Resources Director (NC) 106%1

98% 99%Human Resources Officer 100%6

110% 110%Human Resources Supervisor 110%15

85% 99%Human Services Director (NC) 109%1

94% 93%Human Services Program Coordinator 92%5

95% 94%Information Clerk 93%0

124% 122%Information Technology Analyst/Programmer I 121%23

118% 118%Information Technology Analyst/Programmer II 118%46

114% 117%Information Technology Analyst/Programmer III 119%49

108% 106%Information Technology Project Manager 105%32
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.



Benchmark Title

Phoenix as a 
% of Market 

Minimum

Phoenix as a 
% of Market 

Midpoint

Table B-6 
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Phoenix as a 
% of Market 
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96% 95%Information Technology Supervisor 94%0

109% 104%Information Technology Systems Specialist 100%11

104% 99%Instrument Technician 96%6

107% 98%Instrumentation & Cont Specialist 92%19

133% 132%Intergovernmental Affairs Coordinator (NC) 132%1

104% 106%Internal Auditor II 107%7

106% 106%Internal Auditor III 106%9

98% 97%Internal Auditor IV 95%5

99% 101%Inventory Control Specialist 102%2

87% 94%Labor Relations Administrator (NC) 99%1

94% 94%Laboratory Technician 93%17

113% 104%Laborer 98%25

109% 102%Landfill Equipment Operator 97%14

95% 97%Landscape Architect I 99%5

94% 97%Landscape Architect II 99%5

98% 98%Lead Business Systems Analyst 98%0

110% 111%Lead Information Technology Systems Specialist 111%17

111% 112%Lead User Technology Specialist 112%32

103% 104%Legal Assistant 105%11

110% 114%Legal Assistant Supervisor 116%1

105% 109%Legal Secretary 111%25

97% 99%Librarian I 101%15

103% 104%Librarian II 104%32

108% 111%Librarian III 112%8

107% 107%Librarian IV 107%9
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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Table B-6 
City of Phoenix Pay Ranges as a Percent of Overall Market Average 
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Phoenix 

Incumbents

Phoenix as a 
% of Market 
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106% 110%Library Assistant 113%78

95% 98%Library Circulation Attendant I 100%59

94% 95%Library Circulation Attendant II 96%22

95% 95%Library Clerk II 95%14

90% 91%Library Page 92%80

102% 106%Library Services Administrator 109%1

88% 91%Library Support Services Supervisor 93%2

99% 102%Library Technical Assistant 104%6

100% 101%License Inspector 102%7

112% 126%Lifeguard 137%308

100% 97%Locksmith 94%3

113% 117%Mail Service Supervisor 120%1

116% 113%Mail Service Worker 110%5

106% 106%Management Assistant I 105%13

116% 116%Management Assistant II 116%61

125% 133%Management Assistant III 138%5

138% 128%Management Services Administrator 122%8

87% 86%Materials Technician 86%3

93% 95%Mayor's Assistant (NC) 96%2

106% 107%Mechanical Plans Examiner II 108%4

101% 98%Minibus Operator 97%29

106% 108%Multimedia Specialist 110%11

95% 96%Municipal Court Administrator 97%1

132% 117%Municipal Court Hearing Officer (NC) 105%3

102% 103%Municipal Security Guard 104%102
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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% of Market 
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110% 116%Museum Curator 121%2

99% 101%Neighborhood Maintenance Technician II 103%1

102% 106%Neighborhood Services Director (NC) 110%1

101% 102%Neighborhood Specialist 102%8

102% 105%Offset Press Operator 107%3

98% 100%Operations & Maintenance Supervisor 101%23

104% 96%Operations & Maintenance Technician 91%206

93% 93%Operations Analyst 93%2

102% 99%Park Manager 97%8

106% 110%Park Ranger II 112%40

100% 104%Parks & Recreation Director (NC) 107%1

108% 103%Parks Equipment Mechanic 99%13

118% 110%Parks Maintenance Mechanic 104%19

98% 100%Parks Supervisor 102%8

116% 116%Planner I 116%7

108% 109%Planner II 110%25

106% 108%Planner III 109%9

102% 101%Planning Administrator 100%1

112% 114%Planning Graphic Designer 116%2

108% 108%Plumbing/Mechanical Inspector II 108%11

99% 101%Police Aide 102%34

99% 99%Police Assistant 100%146

58% 61%Police Cadet II (NC) 63%0

97% 105%Police Chief (NC) 110%1

102% 106%Police Comm. Shift Supervisor 109%5
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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% of Market 

Maximum

82% 100%Police Commander 114%28

102% 104%Police Communications Operator 106%254

94% 96%Police Communications Supervisor 97%31

109% 109%Police Computer Services Bureau Administrator 109%0

112% 101%Police Fiscal Administrator 95%1

105% 106%Police Lieutenant 107%89

92% 99%Police Officer 103%2638

90% 91%Police Property Supervisor 92%4

102% 102%Police Property Technician 103%19

96% 97%Police Public Relations Representative 98%1

121% 125%Police R & I Bureau Administrator 127%1

97% 102%Police R & I Bureau Shift Supervisor 105%9

93% 95%Police Records Clerk 96%60

98% 101%Police Research Analyst 102%6

100% 106%Police Sergeant 112%369

106% 112%Polygraph Examiner 116%4

99% 99%Pool Manager 99%34

102% 109%Principal Landscape Architect 114%2

100% 98%Principal Planner 97%9

117% 117%Printing Services Supervisor 117%1

96% 97%Procurement Manager 98%3

88% 92%Procurement Supervisor 95%1

93% 97%Project Manager 100%56

102% 103%Property Specialist 103%13

101% 110%Public Information Director (NC) 117%1
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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102% 102%Public Information Officer 101%14

100% 103%Public Information Specialist 105%12

70% 83%Public Transit Director (NC) 94%1

100% 104%Public Works Director (NC) 107%1

94% 99%Public Works Operations Manager 102%2

112% 117%Rate Analyst 120%1

102% 101%Records Clerk II 101%33

98% 100%Records Clerk III 101%6

96% 96%Records Supervisor 96%2

98% 102%Recreation Coordinator II 104%36

98% 100%Recreation Coordinator III 101%30

96% 98%Recreation Leader 100%208

94% 94%Recreation Programmer 95%19

107% 107%Recreation Supervisor 108%5

89% 85%Retirement Program Administrator 82%1

96% 97%Risk Management Coordinator 97%3

99% 104%Safety Analyst I 107%4

100% 101%Safety Analyst II 102%10

94% 96%Secretarial Supervisor 98%2

97% 97%Secretary II 98%173

95% 98%Secretary III 99%122

120% 115%Semiskilled Worker 111%57

104% 104%Senior Business Systems Analyst 104%0

105% 104%Senior Buyer 104%6

110% 112%Senior Center Assistant 113%15

Page 14

Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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107% 101%Senior Construction Inspector 98%37

102% 102%Senior Drafting Technician 102%6

97% 96%Senior Engineering Technician 96%32

104% 105%Senior GIS Technician 106%15

103% 104%Senior Information Technology Systems Specialist 104%35

100% 93%Senior Materials Technician 89%5

105% 102%Senior Party Chief 100%2

91% 95%Senior Tax Auditor 97%6

127% 125%Senior User Technology Specialist 124%57

103% 99%Senior Utility Technician 96%62

103% 98%Senior Water Quality Inspector 95%26

102% 100%Sign Specialist II 98%5

93% 91%Solid Waste Administrator 89%4

111% 116%Solid Waste Environmental Specialist 120%55

102% 101%Solid Waste Equipment Operator 100%290

91% 97%Solid Waste Foreman 100%34

92% 91%Solid Waste Superintendent 90%7

89% 92%Solid Waste Supervisor 93%11

100% 95%Solid Waste Worker 91%7

96% 104%Special Projects Administrator 111%5

92% 95%Street Maintenance Foreman II 98%26

91% 95%Street Maintenance Foreman III 97%5

95% 99%Street Maintenance Superintendent 101%1

97% 100%Street Maintenance Supervisor 101%5

102% 97%Street Maintenance Worker I 94%51
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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102% 95%Street Maintenance Worker II 91%31

110% 108%Street Transportation Director (NC) 106%1

95% 96%Structural Inspections Supervisor 97%1

102% 104%Structural Inspector II 105%10

106% 110%Structural Plans Engineer 112%5

104% 105%Structural Plans Examiner II 106%1

113% 109%Supplies Clerk I 105%28

115% 111%Supplies Clerk II 107%36

107% 112%Supplies Clerk III 116%8

110% 110%Supplies Supervisor 110%5

92% 94%Tax Auditor 96%7

83% 84%Tax Enforcement Supervisor 85%1

120% 108%Telecommunications Specialist 101%4

101% 102%Ticket Seller 103%13

84% 84%Ticket Services Supervisor 85%1

112% 108%Trades Helper 105%73

98% 100%Traffic Engineer II 101%3

98% 101%Traffic Engineer III 104%5

99% 100%Traffic Engineer III*Team Leader 101%0

91% 95%Traffic Maintenance Foreman II 97%4

98% 100%Traffic Signal Supervisor 101%2

116% 106%Traffic Signal Technician 100%25

95% 98%Traffic Signal Technician Foreman 100%2

99% 103%Training Specialist 106%7

98% 98%Transit Superintendent 98%1
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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102% 102%Transportation Supervisor 102%1

103% 107%Treasury Collections Representative 110%26

103% 105%User Support Specialist 106%14

118% 121%User Technology Specialist 122%127

100% 102%Utilities Service Specialist 103%76

94% 96%Utility Foreman 98%30

88% 84%Utility Specialty Technician 81%42

97% 99%Utility Supervisor 100%13

102% 96%Utility Technician 92%108

92% 90%Utility TV Technician 89%5

103% 105%Video Productions Coordinator 107%5

117% 104%Video Station Manager 97%1

106% 105%Water Customer Services Supervisor I 104%22

89% 92%Water Customer Services Supervisor II 94%8

100% 102%Water Facilities Supervisor 103%8

100% 94%Water Meter Technician I 90%6

95% 91%Water Meter Technician II 88%1

95% 93%Water Quality Inspector 92%15

99% 101%Water Resource Specialist 103%3

117% 113%Water Resources Management Advisor (NC) 110%0

103% 110%Water Services Director (NC) 114%1

91% 86%Water Services Specialist 83%31

96% 94%Water Services Technician 92%81

98% 101%Water Systems Operator 102%7

130% 122%Welder 116%9
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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Private Sector/Published Data

92% 87%Account Clerk II 83%34

104% 98%Account Clerk III 94%86

93% 95%Account Clerk Supervisor 91%3

110% 100%Accountant I 92%31

107% 99%Accountant II 93%44

102% 94%Accountant III 89%38

109% 100%Accountant IV 94%17

94% 88%Accounting Supervisor 84%1

113% 102%Administrative Aide 95%86

100% 101%Administrative Secretary 100%29

102% 95%Assistant City Attorney II (NC) 83%24

95% 88%Assistant City Attorney III (NC) 84%19

88% 81%Assistant City Attorney IV (NC) 77%30

95% 86%Assistant Finance Director 79%2

70% 77%Auto Parts Clerk II 84%13

73% 79%Auto Technician 78%50

103% 92%Benefits Analyst II 91%4

107% 86%Budget & Research Director (NC) 68%1

106% 109%Budget Analyst I 109%6

107% 106%Budget Analyst II 104%28

107% 107%Budget Analyst III 104%4

103% 94%Building Equipment Operator II 88%22

127% 108%Building Maintenance Worker 96%114

108% 97%Business Systems Analyst 89%0
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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103% 93%Buyer 85%4

55% 55%Chief Information Officer (NC) 53%1

23% 28%City Manager (NC) 33%1

99% 103%Civil Engineer II 102%17

99% 100%Civil Engineer III 99%49

100% 96%Civil Engineer III*Team Leader 94%7

105% 106%Claims Adjuster II 103%3

86% 89%Clerical Supervisor 86%5

98% 97%Clerk I 95%32

101% 98%Clerk III 106%10

97% 100%Communications Engineer 99%3

107% 104%Computer Operator 92%1

91% 80%Contracts Specialist I 74%4

100% 93%Contracts Specialist II 88%22

128% 130%Cook 131%12

100% 100%Courier 99%12

99% 97%Customer Service Clerk 95%53

100% 102%Deputy Budget & Research Director 102%3

103% 89%Deputy Human Resources Director 80%4

104% 92%Electrical Engineer 85%0

81% 83%Electrician 84%113

80% 84%Engineering Technician 77%27

86% 92%Equipment Operator II 86%51

61% 75%Equipment Service Worker II 68%51

101% 97%Facilities Projects Planner 89%8
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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91% 77%Finance Director (NC) 66%1

104% 101%Human Resources Aide 104%30

97% 82%Human Resources Analyst I 72%10

91% 82%Human Resources Analyst II 76%24

87% 76%Human Resources Clerk II 69%41

82% 80%Human Resources Director (NC) 80%1

96% 86%Human Resources Officer 79%6

90% 79%Human Resources Supervisor 71%15

120% 113%Information Technology Analyst/Programmer I 107%23

103% 103%Information Technology Analyst/Programmer II 102%46

94% 93%Information Technology Analyst/Programmer III 92%49

110% 98%Information Technology Project Manager 91%32

105% 104%Information Technology Service Specialist 94%6

98% 99%Information Technology Supervisor 90%0

102% 92%Information Technology Systems Specialist 86%11

97% 90%Internal Auditor II 84%7

99% 92%Internal Auditor III 87%9

88% 80%Internal Auditor IV 75%5

86% 85%Labor Relations Administrator (NC) 85%1

95% 87%Lead Business Systems Analyst 81%0

109% 108%Lead Computer Operator 110%2

99% 99%Lead Information Technology Systems Specialist 98%17

109% 102%Lead User Technology Specialist 95%32

90% 92%Legal Assistant 84%11

93% 85%Legal Secretary 76%25
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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103% 93%Locksmith 86%3

116% 105%Machinist 99%2

122% 110%Mail Service Worker 100%5

95% 95%Management Assistant I 93%13

107% 106%Management Assistant II 105%61

95% 84%Management Services Administrator 77%8

140% 140%Municipal Security Guard 139%102

98% 93%Procurement Manager 88%3

79% 68%Procurement Supervisor 62%1

106% 92%Project Manager 83%56

93% 96%Public Information Director (NC) 94%1

91% 93%Quality Assurance Engineer 92%2

110% 96%Records Clerk II 88%33

117% 112%Risk Management Coordinator 101%3

98% 98%Safety Analyst II 96%10

99% 92%Secretary II 88%173

99% 91%Senior Business Systems Analyst 85%0

92% 83%Senior Buyer 77%6

87% 87%Senior Drafting Technician 87%6

92% 91%Senior Engineering Technician 84%32

105% 97%Senior Information Technology Systems Specialist 90%35

106% 104%Senior User Technology Specialist 101%57

133% 117%Supplies Clerk I 106%28

117% 106%Supplies Clerk II 99%36

124% 121%Supplies Clerk III 117%8
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.



Benchmark Title

Phoenix as a 
% of Market 

Minimum

Phoenix as a 
% of Market 

Midpoint

Table B-6 
City of Phoenix Pay Ranges as a Percent of Overall Market Average 

Within Market Sector

Number of 
Phoenix 

Incumbents

Phoenix as a 
% of Market 

Maximum

118% 116%Supplies Supervisor 100%5

119% 100%Telecommunications Specialist 87%4

99% 97%Training Specialist 89%7

118% 116%User Support Specialist 110%14

115% 115%User Technology Specialist 115%127

90% 90%Welder 89%9
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.



Market 
Average 
MaximumBenchmark Title

Market 
Average 
Minimum

Market 
Average 
Midpoint

Table B-7 
Overall Market Average Pay Ranges

Number of 
Phoenix 

Incumbents

$43,800$29,768 $36,759Account Clerk II 34

$47,876$32,223 $40,019Account Clerk III 86

$54,845$37,504 $45,966Account Clerk Supervisor 3

$58,793$37,387 $48,015Accountant I 31

$68,547$43,447 $55,901Accountant II 44

$79,207$49,957 $64,417Accountant III 38

$85,919$54,361 $69,942Accountant IV 17

$102,168$61,822 $81,895Accounting Supervisor 1

$49,883$32,344 $41,113Administrative Aide 86

$59,188$40,865 $49,853Administrative Assistant I 79

$62,175$38,162 $50,052Administrative Assistant II 55

$102,519$52,960 $77,639Administrative Assistant III 2

$69,138$47,503 $57,813Administrative Assistant to the Mayor (NC) 0

$52,903$35,645 $44,158Administrative Secretary 29

$61,708$46,298 $53,652Aircraft Technician 7

$92,922$61,582 $77,074Architect 4

$123,169$79,366 $100,980Arts & Culture Administrator 0

$181,437$115,998 $148,718Assistant Aviation Director 2

$158,674$93,427 $126,051Assistant Chief Information Officer 2

$112,671$70,365 $89,734Assistant City Attorney II (NC) 24

$125,675$76,017 $100,721Assistant City Attorney III (NC) 19

$140,874$86,645 $113,545Assistant City Attorney IV (NC) 30

$153,998$66,040 $110,019Assistant City Auditor 0

$106,715$64,505 $85,610Assistant City Clerk 0

$122,367$78,174 $100,270Assistant City Librarian 0

$226,335$148,403 $187,369Assistant City Manager (NC) 1
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.



Market 
Average 
MaximumBenchmark Title

Market 
Average 
Minimum

Market 
Average 
Midpoint

Table B-7 
Overall Market Average Pay Ranges

Number of 
Phoenix 

Incumbents

$148,050$87,453 $116,856Assistant Community/Economic Development Direct 1

$136,276$72,362 $104,319Assistant Development Services Director 2

$148,908$85,151 $116,314Assistant Finance Director 2

$131,440$84,864 $108,152Assistant Housing Director 0

$98,692$65,419 $82,232Assistant Laboratory Superintendent 1

$139,615$75,710 $107,663Assistant Parks & Recreation Director 0

$143,232$72,195 $107,714Assistant Public Works Director 2

$135,423$83,187 $109,305Assistant Street Transportation Director 1

$112,279$82,455 $97,367Assistant to the City Manager (NC) 1

$113,264$59,336 $86,300Assistant to the Mayor (a) (NC) 0

$147,111$84,062 $115,586Assistant Water Services Director-Administration 1

$151,926$88,238 $120,082Assistant Water Services Director-Operation 1

$166,865$85,766 $126,315Assistant Water Services Director-Technical 1

$45,460$33,203 $39,275Auto Parts Clerk II 13

$48,727$33,913 $41,173Auto Parts Clerk III 6

$53,794$40,237 $46,855Auto Technician 50

$186,958$137,858 $162,408Aviation Director (NC) 1

$109,301$72,780 $90,490Aviation Superintendent 11

$67,447$47,629 $57,258Aviation Supervisor II 31

$77,521$55,494 $66,416Aviation Supervisor III 10

$46,859$32,081 $39,470Bailiff 43

$72,034$45,632 $59,908Benefits Analyst II 4

$55,589$37,469 $46,212Body Repair Specialist 1

$161,370$90,614 $122,081Budget & Research Director (NC) 1

$65,450$44,395 $54,587Budget Analyst I 6

$77,265$50,532 $63,820Budget Analyst II 28

Page 2

Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.



Market 
Average 
MaximumBenchmark Title

Market 
Average 
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Market 
Average 
Midpoint

Table B-7 
Overall Market Average Pay Ranges

Number of 
Phoenix 

Incumbents

$86,084$58,874 $72,150Budget Analyst III 4

$71,769$51,585 $61,677Building Code Examiner 4

$54,674$36,506 $45,536Building Equipment Operator I 49

$60,873$43,297 $52,010Building Equipment Operator II 22

$96,659$64,477 $79,952Building Facilities Superintendent 4

$62,424$42,466 $52,324Building Maintenance Foreman 24

$74,074$52,509 $62,976Building Maintenance Supervisor 4

$49,253$32,982 $41,271Building Maintenance Worker 114

$75,182$46,176 $60,387Business Systems Analyst 0

$63,517$39,718 $51,256Buyer 4

$48,733$35,361 $42,450Buyer Aide 3

$59,974$39,903 $49,939Caseworker II 79

$52,811$38,025 $45,232Cement Finisher 10

$66,056$44,659 $55,212Chemist I 26

$74,620$50,878 $62,501Chemist II 7

$82,474$58,014 $69,847Chemist III 5

$183,895$116,387 $148,684Chief Asst City Attorney (NC) 0

$77,846$51,432 $64,498Chief Construction Inspector 24

$70,199$52,589 $61,178Chief Drafting Technician 1

$66,605$44,768 $54,805Chief Engineering Technician 23

$205,043$130,657 $165,673Chief Information Officer (NC) 1

$64,792$45,352 $55,072Chief Materials Technician 2

$165,984$111,541 $138,763Chief Presiding Judge (NC) 1

$66,902$47,106 $57,004Chief Video Engineer 1

$77,195$52,842 $65,018Chief Water Quality Inspector 4

$203,717$154,434 $178,275City Attorney (NC) 1
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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Average 
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Average 
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Market 
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Table B-7 
Overall Market Average Pay Ranges

Number of 
Phoenix 

Incumbents

$154,313$102,071 $126,886City Auditor (NC) 1

$129,777$94,771 $112,274City Clerk (NC) 1

$149,908$91,725 $120,522City Engineer (NC) 0

$138,659$103,403 $121,031City Judge (NC) 50

$146,914$97,577 $122,245City Librarian (NC) 1

$398,470$359,723 $380,022City Manager (NC) 1

$143,386$107,877 $125,632City Prosecutor (NC) 1

$75,668$53,221 $64,324Civil Engineer I 0

$80,641$56,823 $68,462Civil Engineer II 17

$94,344$64,454 $79,334Civil Engineer III 49

$106,792$71,423 $89,180Civil Engineer III*Team Leader 7

$69,169$47,067 $57,916Claims Adjuster II 3

$53,052$36,258 $44,643Clerical Supervisor 5

$33,745$23,115 $28,326Clerk I 32

$35,309$25,615 $30,600Clerk II 11

$37,315$26,701 $32,812Clerk III 10

$42,175$29,962 $36,046Communications Dispatcher 30

$89,022$62,910 $75,678Communications Engineer 3

$78,561$57,836 $67,821Communications Supervisor 0

$57,022$37,153 $46,597Communications Technician 4

$150,128$93,029 $121,579Community & Economic Development Director (NC) 2

$66,654$48,101 $57,378Community Outreach Supervisor 1

$46,820$29,840 $37,353Computer Operator 1

$57,853$40,826 $49,230Construction Inspector 0

$85,291$56,847 $71,069Construction Inspector Supervisor 7

$74,804$52,841 $63,822Construction Permit Supervisor 0

Page 4

Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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Market 
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Market 
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Table B-7 
Overall Market Average Pay Ranges

Number of 
Phoenix 

Incumbents

$71,653$42,659 $57,060Contracts Specialist I 4

$85,917$52,993 $69,338Contracts Specialist II 22

$150,838$99,629 $125,233Convention Center Director (NC) 0

$34,082$24,350 $28,854Cook 12

$85,667$59,715 $72,691Council Assistant (NC) 6

$35,933$25,477 $30,663Courier 12

$57,385$39,389 $48,296Court Interpreter 6

$66,087$46,274 $56,180Court Supervisor 14

$41,457$28,470 $34,963Court/Legal Clerk I 19

$46,030$32,652 $39,341Court/Legal Clerk II 111

$118,406$72,218 $95,312Crime Lab Administrator 0

$88,223$60,552 $74,387Crime Scene Section Supervisor 0

$83,265$57,879 $70,572Crime Scene Shift Supervisor 5

$50,123$37,436 $43,779Crime Scene Specialist I 3

$58,369$38,748 $48,558Crime Scene Specialist II 32

$62,474$45,204 $53,839Crime Scene Specialist III 10

$65,640$44,489 $55,065Criminal Intelligence Analyst 10

$72,402$51,478 $61,445Curriculum/Training Coordinator 15

$40,877$28,080 $34,427Customer Service Clerk 53

$90,766$59,290 $74,490Department Budget Supervisor 10

$150,959$97,401 $124,180Deputy Aviation Director 8

$123,013$71,661 $97,023Deputy Budget & Research Director 3

$126,034$76,529 $101,548Deputy Chief Information Officer 4

$103,986$68,847 $86,416Deputy City Auditor 2

$89,243$56,869 $73,056Deputy City Clerk 3

$185,606$111,325 $148,465Deputy City Manager (NC) 3
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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Table B-7 
Overall Market Average Pay Ranges

Number of 
Phoenix 
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$124,858$96,135 $110,497Deputy City Prosecutor (NC) 2

$131,358$79,685 $105,522Deputy Convention Center Director 4

$123,059$75,079 $99,069Deputy Development Services Director 2

$119,698$75,706 $97,702Deputy Economic Development Director 2

$134,790$73,111 $103,950Deputy Finance Director 8

$119,277$75,997 $97,637Deputy Housing Director 3

$129,757$76,427 $102,616Deputy Human Resources Director 4

$120,628$80,068 $100,348Deputy Human Services Director 4

$124,357$69,418 $96,887Deputy Neighborhood Services Director 4

$121,712$75,316 $98,514Deputy Parks & Recreation Director 7

$127,916$79,560 $103,738Deputy Planning Director 1

$139,284$81,746 $110,515Deputy Public Works Director 4

$121,162$72,680 $96,921Deputy Street Transportation Director 4

$116,322$74,304 $95,313Deputy Water Services Director 10

$154,125$99,314 $126,720Development Services Director (NC) 2

$93,674$62,946 $78,310Development Services Team Leader 4

$93,923$62,374 $78,148Economic Development Program Manager 23

$78,103$54,916 $66,510Economic Development Specialist 4

$95,591$62,812 $79,072Electrical Engineer 0

$65,624$42,613 $53,745Electrical Inspector II 11

$61,736$44,293 $52,860Electrical Maintenance Foreman 15

$73,861$51,395 $62,628Electrical Plans Examiner II 2

$60,130$44,922 $52,474Electrician 113

$57,078$41,669 $49,243Electronic Systems Specialist 8

$50,224$35,805 $43,014Emergency Dispatcher 2

$86,224$55,235 $70,729Energy Management Specialist 2
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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Table B-7 
Overall Market Average Pay Ranges

Number of 
Phoenix 
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$50,388$34,044 $41,818Engineering Technician 27

$108,552$78,112 $92,585Enterprise Technology Manager 3

$86,069$57,484 $71,776Environmental Programs Coordinator 6

$119,866$71,795 $95,830Environmental Programs Manager 1

$71,273$51,781 $61,527Environmental Programs Specialist 1

$79,075$48,680 $63,877Environmental Quality Specialist 29

$84,798$55,321 $71,440Equal Opportunity Spec*Lead 3

$76,609$49,297 $62,016Equal Opportunity Specialist 10

$98,657$68,631 $83,246Equipment Maintenance Superintendent 1

$75,926$54,332 $64,904Equipment Maintenance Supervisor 9

$45,271$31,422 $38,118Equipment Operator II 51

$50,829$36,750 $43,747Equipment Operator III 41

$54,608$38,235 $46,253Equipment Operator IV 44

$75,007$47,698 $58,369Equipment Parts Supervisor 1

$62,626$44,064 $52,944Equipment Repair Specialist 6

$42,742$30,052 $36,235Equipment Service Aide 11

$40,864$30,584 $35,604Equipment Service Worker I 7

$45,432$33,131 $38,722Equipment Service Worker II 51

$67,821$46,566 $56,991Equipment Shop Foreman 20

$82,129$54,900 $68,515Event Operations Manager 1

$67,333$45,433 $56,148Events Coordinator 6

$108,271$64,193 $86,232Executive Assistant to Mayor (NC) 2

$75,465$49,794 $61,536Facilities Projects Planner 8

$69,183$47,453 $58,029Facilities Service Coordinator 1

$49,999$34,834 $42,417Facility Contract Compliance Specialist 16

$82,879$55,508 $68,717Facility Coordinator 6

Page 7

Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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$187,177$112,108 $147,331Finance Director (NC) 1

$111,159$59,881 $85,520Finance Supervisor 0

$50,621$34,742 $42,682Fingerprint Technician 16

$103,964$68,741 $86,352Fire 911 Administrator 1

$92,800$74,536 $83,668Fire Battalion Chief 68

$81,291$67,389 $74,340Fire Captain 81

$172,143$120,608 $146,376Fire Chief (NC) 1

$70,140$48,574 $59,357Fire Communications Supervisor 6

$68,109$58,006 $63,057Fire Engineer 180

$50,973$35,356 $43,164Fire Equipment Service Worker 9

$86,393$70,226 $78,310Fire Prevention Manager 0

$66,432$49,110 $57,771Fire Prevention Specialist II 31

$65,175$55,650 $60,412Fire Prevention Supervisor 0

$77,451$53,231 $64,727Fire Protection Engineer 6

$62,847$45,270 $54,059Firefighter 821

$54,258$38,534 $46,396Forensic Photo Specialist 10

$98,481$69,541 $84,011Forensic Science Section Supervisor 10

$56,819$42,329 $49,349Forensic Scientist I (NC) 13

$63,995$44,457 $54,103Forensic Scientist II 22

$79,363$56,224 $67,659Forensic Scientist III 15

$96,145$71,077 $83,611Forensic Scientist IV 24

$38,800$29,535 $34,109Gardener 124

$87,757$60,296 $74,027General Inspections Supervisor 1

$63,844$45,938 $54,891General Inspector II 16

$88,312$60,613 $74,463GIS Coordinator 4

$58,452$40,510 $49,481GIS Technician 18
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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$82,143$62,385 $72,048Golf Course Supervisor 4

$88,490$59,705 $74,098Grants Compliance Supervisor 1

$42,021$31,529 $36,578Greenskeeper 32

$36,305$25,910 $31,060Groundskeeper 207

$73,260$46,375 $59,818Head Golf Professional 0

$60,702$42,468 $51,971Heavy Equip Mechanic 78

$65,491$43,942 $54,190Horticulturist 1

$139,534$92,409 $115,972Housing Director (NC) 1

$54,960$39,318 $47,139Housing Inspector 5

$95,124$62,357 $78,740Housing Manager 1

$50,150$36,088 $43,119Housing Program Assistant 15

$61,749$46,192 $53,971Housing Rehabilitation Specialist 11

$74,709$53,091 $63,900Housing Supervisor 3

$53,262$37,242 $45,346Human Resources Aide 30

$65,042$41,840 $53,270Human Resources Analyst I 10

$78,699$50,371 $64,452Human Resources Analyst II 24

$43,489$32,134 $37,740Human Resources Clerk I 5

$54,301$33,547 $44,105Human Resources Clerk II 41

$168,464$109,211 $138,931Human Resources Director (NC) 1

$89,166$55,569 $71,855Human Resources Officer 6

$99,645$60,834 $79,927Human Resources Supervisor 15

$147,866$120,544 $134,205Human Services Director (NC) 1

$96,341$63,489 $79,915Human Services Program Coordinator 5

$96,326$64,981 $80,051Hydrologist 1

$86,064$55,813 $69,644Industrial Hygienist 4

$38,150$25,521 $31,686Information Clerk 0
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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Table B-7 
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Phoenix 

Incumbents

$70,243$44,203 $56,942Information Technology Analyst/Programmer I 23

$79,750$53,031 $66,366Information Technology Analyst/Programmer II 46

$93,250$63,119 $77,938Information Technology Analyst/Programmer III 49

$108,729$67,186 $87,971Information Technology Project Manager 32

$77,356$46,668 $58,796Information Technology Service Specialist 6

$83,501$52,778 $65,924Information Technology Supervisor 0

$98,649$58,755 $78,610Information Technology Systems Specialist 11

$49,434$34,447 $41,753Instrument Technician 6

$63,984$45,310 $54,647Instrumentation & Cont Specialist 19

$123,020$77,448 $100,234Intergovernmental Affairs Coordinator (NC) 1

$75,827$48,259 $61,723Internal Auditor II 7

$86,971$54,957 $70,840Internal Auditor III 9

$110,627$67,064 $88,818Internal Auditor IV 5

$46,555$32,225 $39,390Inventory Control Specialist 2

$82,929$55,285 $66,539Inventory Management Coordinator 2

$141,951$73,354 $91,505Investment Manager 2

$62,306$44,459 $52,949Labor Compliance Specialist 3

$138,109$92,742 $115,803Labor Relations Administrator (NC) 1

$52,034$34,986 $43,417Laboratory Technician 17

$35,111$24,030 $29,485Laborer 25

$53,552$36,934 $45,243Landfill Equipment Operator 14

$72,152$50,535 $61,187Landscape Architect I 5

$84,286$59,418 $71,685Landscape Architect II 5

$47,036$31,960 $39,169Landscape Equipment Operator 4

$101,160$64,428 $82,612Lead Business Systems Analyst 0

$57,233$39,417 $48,557Lead Computer Operator 2
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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$107,398$72,072 $89,497Lead Information Technology Systems Specialist 17

$93,473$59,878 $76,140Lead User Technology Specialist 32

$59,563$40,415 $49,591Legal Assistant 11

$68,171$46,937 $57,001Legal Assistant Supervisor 1

$52,780$36,034 $44,456Legal Secretary 25

$61,789$42,991 $52,267Librarian I 15

$66,459$45,064 $55,680Librarian II 32

$71,601$49,621 $60,504Librarian III 8

$82,818$55,788 $69,303Librarian IV 9

$47,199$33,460 $40,173Library Assistant 78

$35,003$25,805 $30,278Library Circulation Attendant I 59

$39,858$28,472 $34,070Library Circulation Attendant II 22

$32,598$23,933 $28,113Library Clerk I 26

$36,438$25,803 $30,994Library Clerk II 14

$27,681$19,649 $23,665Library Page 80

$106,061$72,451 $88,818Library Services Administrator 1

$58,171$41,066 $49,619Library Support Services Supervisor 2

$45,080$32,463 $38,679Library Technical Assistant 6

$52,856$36,736 $44,796License Inspector 7

$25,890$21,554 $23,632Lifeguard 308

$53,351$38,750 $45,967Locksmith 3

$59,801$41,779 $51,009Machinist 2

$44,996$32,321 $38,570Mail Service Supervisor 1

$36,694$25,070 $30,811Mail Service Worker 5

$63,816$42,381 $52,989Management Assistant I 13

$78,053$52,038 $64,966Management Assistant II 61

Page 11
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incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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$92,249$57,149 $74,699Management Assistant III 5

$110,529$59,770 $84,646Management Services Administrator 8

$49,749$37,868 $43,809Materials Technician 3

$99,544$68,793 $84,168Mayor's Assistant (NC) 2

$73,224$51,016 $62,120Mechanical Plans Examiner II 4

$42,954$30,997 $36,802Minibus Operator 29

$63,341$43,781 $53,561Multimedia Specialist 11

$117,354$76,525 $96,940Municipal Court Administrator 1

$96,578$76,703 $86,641Municipal Court Hearing Officer (NC) 3

$40,835$28,391 $34,574Municipal Security Guard 102

$65,692$47,971 $56,572Museum Curator 2

$54,929$38,914 $46,922Neighborhood Maintenance Technician II 1

$147,338$101,118 $124,228Neighborhood Services Director (NC) 1

$78,493$53,280 $65,886Neighborhood Specialist 8

$69,913$44,653 $53,715Office Systems Technology Specialist 1

$44,016$31,448 $37,618Offset Press Operator 3

$68,383$47,172 $57,777Operations & Maintenance Supervisor 23

$58,742$40,733 $49,556Operations & Maintenance Technician 206

$68,511$45,159 $56,697Operations Analyst 2

$75,310$47,932 $61,621Park Manager 8

$45,621$32,619 $39,120Park Ranger II 40

$167,361$113,574 $140,468Parks & Recreation Director (NC) 1

$54,657$39,137 $47,853Parks Equipment Mechanic 13

$47,740$32,962 $40,351Parks Maintenance Mechanic 19

$78,783$54,846 $66,814Parks Supervisor 8

$58,290$40,064 $48,768Party Chief 4
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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$63,303$42,542 $52,852Planner I 7

$73,184$49,718 $61,451Planner II 25

$82,180$56,567 $69,297Planner III 9

$114,343$71,006 $92,675Planning Administrator 1

$61,476$43,334 $52,124Planning Graphic Designer 2

$66,615$45,197 $55,906Plumbing/Mechanical Inspector II 11

$34,584$24,642 $29,613Police Aide 34

$48,984$34,081 $41,533Police Assistant 146

$63,587$47,831 $55,709Police Cadet II (NC) 0

$186,948$135,417 $161,183Police Chief (NC) 1

$70,014$50,445 $60,230Police Comm. Shift Supervisor 5

$129,420$104,409 $116,914Police Commander 28

$53,192$37,880 $45,536Police Communications Operator 254

$71,024$49,158 $60,091Police Communications Supervisor 31

$117,387$77,149 $96,876Police Computer Services Bureau Administrator 0

$126,927$68,028 $97,478Police Fiscal Administrator 1

$110,005$81,385 $95,695Police Lieutenant 89

$69,619$49,548 $59,584Police Officer 2638

$67,825$46,934 $57,380Police Property Supervisor 4

$47,656$33,028 $40,342Police Property Technician 19

$75,083$49,241 $61,710Police Public Relations Representative 1

$94,296$62,825 $78,561Police R & I Bureau Administrator 1

$62,693$45,404 $54,048Police R & I Bureau Shift Supervisor 9

$44,340$31,501 $37,921Police Records Clerk 60

$71,236$49,765 $60,500Police Research Analyst 6

$87,718$71,743 $79,730Police Sergeant 369
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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$76,536$56,364 $66,450Polygraph Examiner 4

$47,230$32,303 $39,766Pool Manager 34

$79,679$51,487 $65,047Principal Engineering Technician 29

$87,156$64,200 $75,377Principal Landscape Architect 2

$101,254$65,556 $83,405Principal Planner 9

$72,222$47,538 $59,661Printing Services Supervisor 1

$97,596$64,936 $80,882Procurement Manager 3

$98,927$60,951 $79,838Procurement Supervisor 1

$88,494$59,280 $73,723Project Manager 56

$92,871$56,513 $73,936Property Manager 2

$71,149$46,188 $56,635Property Specialist 13

$135,127$95,003 $114,102Public Information Director (NC) 1

$80,798$53,661 $67,229Public Information Officer 14

$69,527$48,667 $59,097Public Information Specialist 12

$171,570$146,080 $158,825Public Transit Director (NC) 1

$167,458$113,602 $140,530Public Works Director (NC) 1

$87,146$63,134 $75,140Public Works Operations Manager 2

$87,139$57,189 $71,090Quality Assurance Engineer 2

$71,226$51,446 $61,129Rate Analyst 1

$43,568$28,297 $35,902Records Clerk II 33

$48,047$34,056 $40,890Records Clerk III 6

$55,185$37,241 $45,929Records Supervisor 2

$57,932$41,458 $49,589Recreation Coordinator II 36

$70,107$48,526 $59,231Recreation Coordinator III 30

$40,449$29,071 $34,760Recreation Leader 208

$54,196$37,426 $45,811Recreation Programmer 19
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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$74,648$50,432 $62,540Recreation Supervisor 5

$161,323$95,007 $128,165Retirement Program Administrator 1

$90,418$57,043 $72,239Risk Management Coordinator 3

$58,406$42,220 $50,129Safety Analyst I 4

$72,512$49,083 $60,605Safety Analyst II 10

$72,243$46,684 $59,464Sales Manager 6

$60,228$42,098 $51,062Secretarial Supervisor 2

$42,912$28,533 $35,749Secretary II 173

$48,114$34,245 $41,096Secretary III 122

$74,105$49,100 $60,250Secretary to City Manager (NC) 1

$73,587$49,139 $60,665Security Systems Supervisor 3

$40,312$25,753 $32,949Semiskilled Worker 57

$87,987$55,329 $71,542Senior Business Systems Analyst 0

$74,460$46,307 $60,278Senior Buyer 6

$37,557$26,713 $32,135Senior Center Assistant 15

$68,604$46,670 $57,530Senior Construction Inspector 37

$59,141$40,477 $49,718Senior Drafting Technician 6

$60,225$40,036 $49,719Senior Engineering Technician 32

$70,911$48,183 $59,547Senior GIS Technician 15

$107,846$66,376 $86,494Senior Information Technology Systems Specialist 35

$61,242$40,880 $51,061Senior Materials Technician 5

$63,164$44,629 $53,546Senior Party Chief 2

$74,657$52,511 $63,321Senior Tax Auditor 6

$76,838$49,721 $63,053Senior User Technology Specialist 57

$52,291$36,636 $44,463Senior Utility Technician 62

$61,972$43,218 $52,595Senior Water Quality Inspector 26
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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$46,442$32,680 $39,561Sign Specialist II 5

$110,407$67,128 $89,459Solid Waste Administrator 4

$47,228$34,648 $40,938Solid Waste Environmental Specialist 55

$47,691$33,995 $40,843Solid Waste Equipment Operator 290

$59,312$43,711 $51,511Solid Waste Foreman 34

$93,548$61,533 $77,540Solid Waste Superintendent 7

$70,625$49,540 $60,082Solid Waste Supervisor 11

$42,445$29,538 $35,992Solid Waste Worker 7

$111,165$72,344 $91,755Special Projects Administrator 5

$54,965$39,399 $47,182Street Maintenance Foreman II 26

$61,231$43,938 $52,584Street Maintenance Foreman III 5

$101,964$73,091 $87,528Street Maintenance Superintendent 1

$72,037$50,154 $61,096Street Maintenance Supervisor 5

$41,317$29,097 $35,207Street Maintenance Worker I 51

$46,330$32,839 $39,584Street Maintenance Worker II 31

$159,887$98,450 $129,168Street Transportation Director (NC) 1

$91,720$62,677 $77,199Structural Inspections Supervisor 1

$68,249$47,933 $58,091Structural Inspector II 10

$87,488$61,954 $74,721Structural Plans Engineer 5

$74,434$51,753 $63,094Structural Plans Examiner II 1

$38,121$26,333 $32,198Supplies Clerk I 28

$43,400$28,966 $36,143Supplies Clerk II 36

$46,313$31,518 $38,867Supplies Clerk III 8

$72,479$45,479 $57,088Supplies Supervisor 5

$39,280$27,452 $33,124Survey Aide 3

$79,532$55,147 $64,310Survey Supervisor 1
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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$65,040$45,862 $55,451Tax Auditor 7

$77,813$53,556 $65,685Tax Enforcement Supervisor 1

$65,255$42,289 $53,523Telecommunications Specialist 4

$37,791$26,913 $32,184Ticket Seller 13

$68,372$46,789 $57,430Ticket Services Supervisor 1

$40,229$28,081 $34,155Trades Helper 73

$79,889$55,386 $67,505Traffic Engineer II 3

$95,897$67,909 $81,671Traffic Engineer III 5

$107,001$72,531 $89,313Traffic Engineer III*Team Leader 0

$55,307$39,575 $47,441Traffic Maintenance Foreman II 4

$75,647$52,226 $63,937Traffic Signal Supervisor 2

$59,267$41,782 $50,524Traffic Signal Technician 25

$68,991$48,754 $58,873Traffic Signal Technician Foreman 2

$64,641$42,674 $52,630Training Specialist 7

$99,878$67,317 $83,597Transit Superintendent 1

$83,200$56,093 $70,124Transportation Supervisor 1

$50,901$36,889 $43,834Treasury Collections Representative 26

$69,185$46,365 $56,612Treasury Collections Supervisor 5

$58,289$39,684 $48,708User Support Specialist 14

$67,619$46,085 $56,737User Technology Specialist 127

$45,537$32,039 $38,867Utilities Service Specialist 76

$60,898$42,333 $51,616Utility Foreman 30

$53,018$37,862 $45,343Utility Specialty Technician 42

$66,041$45,924 $55,836Utility Supervisor 13

$46,161$32,324 $39,189Utility Technician 108

$56,695$41,277 $48,986Utility TV Technician 5
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incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.



Market 
Average 
MaximumBenchmark Title

Market 
Average 
Minimum

Market 
Average 
Midpoint

Table B-7 
Overall Market Average Pay Ranges

Number of 
Phoenix 

Incumbents

$75,077$52,239 $63,658Video Productions Coordinator 5

$112,130$58,869 $85,500Video Station Manager 1

$61,132$40,317 $50,539Water Customer Services Supervisor I 22

$80,517$54,756 $66,081Water Customer Services Supervisor II 8

$86,167$59,826 $72,997Water Facilities Supervisor 8

$45,624$32,349 $38,823Water Meter Technician I 6

$50,960$35,989 $43,373Water Meter Technician II 1

$57,144$41,170 $49,157Water Quality Inspector 15

$70,836$49,243 $60,040Water Resource Specialist 3

$114,665$68,788 $91,726Water Resources Management Advisor (NC) 0

$173,150$121,080 $147,115Water Services Director (NC) 1

$56,118$38,851 $47,484Water Services Specialist 31

$48,295$35,445 $41,870Water Services Technician 81

$57,887$41,082 $49,485Water Systems Operator 7

$55,083$39,696 $47,336Welder 9
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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Public Sector

$41,826$29,610 $35,718Account Clerk II 34

$46,257$32,209 $39,233Account Clerk III 86

$53,042$37,014 $45,028Account Clerk Supervisor 3

$53,863$36,842 $45,353Accountant I 31

$63,023$42,315 $52,669Accountant II 44

$71,136$48,054 $59,595Accountant III 38

$80,686$54,110 $67,398Accountant IV 17

$93,903$57,360 $75,631Accounting Supervisor 1

$48,742$32,684 $40,713Administrative Aide 86

$61,145$42,362 $51,753Administrative Assistant I 79

$62,998$37,989 $50,494Administrative Assistant II 55

$83,585$46,568 $65,076Administrative Assistant III 2

$65,292$46,317 $55,804Administrative Assistant to the Mayor (NC) 0

$52,388$35,474 $43,931Administrative Secretary 29

$59,345$46,174 $52,760Aircraft Technician 7

$91,629$61,265 $76,447Architect 4

$124,812$78,852 $101,832Arts & Culture Administrator 0

$175,627$111,011 $143,319Assistant Aviation Director 2

$135,480$78,994 $107,237Assistant Chief Information Officer 2

$109,368$73,576 $91,472Assistant City Attorney II (NC) 24

$119,849$74,706 $97,278Assistant City Attorney III (NC) 19

$133,628$84,490 $109,059Assistant City Attorney IV (NC) 30

$153,998$66,040 $110,019Assistant City Auditor 0

$106,715$64,505 $85,610Assistant City Clerk 0

$122,367$78,174 $100,270Assistant City Librarian 0
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incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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$190,313$125,653 $157,983Assistant City Manager (NC) 1

$137,841$82,431 $110,136Assistant Community/Economic Development Dire 1

$136,276$72,362 $104,319Assistant Development Services Director 2

$132,425$79,116 $105,770Assistant Finance Director 2

$131,440$84,864 $108,152Assistant Housing Director 0

$101,381$67,909 $84,645Assistant Laboratory Superintendent 1

$139,615$75,710 $107,663Assistant Parks & Recreation Director 0

$143,232$72,195 $107,714Assistant Public Works Director 2

$135,423$83,187 $109,305Assistant Street Transportation Director 1

$112,279$82,455 $97,367Assistant to the City Manager (NC) 1

$113,264$59,336 $86,300Assistant to the Mayor (a) (NC) 0

$130,295$70,849 $100,572Assistant Water Services Director-Administration 1

$135,797$75,621 $105,709Assistant Water Services Director-Operation 1

$142,374$63,070 $102,722Assistant Water Services Director-Technical 1

$43,377$28,888 $36,132Auto Parts Clerk II 13

$50,358$35,375 $42,867Auto Parts Clerk III 6

$50,509$35,687 $43,098Auto Technician 50

$178,611$135,372 $156,991Aviation Director (NC) 1

$67,710$48,346 $58,028Aviation Supervisor II 31

$76,840$54,470 $65,655Aviation Supervisor III 10

$46,859$32,081 $39,470Bailiff 43

$63,923$43,811 $53,867Benefits Analyst II 4

$132,569$88,458 $110,514Budget & Research Director (NC) 1

$66,528$44,804 $55,666Budget Analyst I 6

$77,201$50,738 $63,969Budget Analyst II 28

$84,553$59,083 $71,818Budget Analyst III 4
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incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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$71,769$51,585 $61,677Building Code Examiner 4

$52,841$36,923 $44,882Building Equipment Operator I 49

$55,676$40,114 $47,895Building Equipment Operator II 22

$98,170$65,701 $81,935Building Facilities Superintendent 4

$61,750$42,223 $51,986Building Maintenance Foreman 24

$74,423$53,568 $63,995Building Maintenance Supervisor 4

$47,201$32,650 $39,926Building Maintenance Worker 114

$71,418$46,693 $59,056Business Systems Analyst 0

$55,415$37,890 $46,652Buyer 4

$48,722$35,245 $41,983Buyer Aide 3

$59,974$39,903 $49,939Caseworker II 79

$54,049$38,670 $46,360Cement Finisher 10

$65,285$44,095 $54,690Chemist I 26

$71,750$49,448 $60,599Chemist II 7

$82,939$59,295 $71,117Chemist III 5

$172,304$112,329 $142,316Chief Asst City Attorney (NC) 0

$79,026$52,077 $65,552Chief Construction Inspector 24

$57,220$45,966 $51,593Chief Drafting Technician 1

$64,807$44,837 $54,822Chief Engineering Technician 23

$158,979$104,672 $131,825Chief Information Officer (NC) 1

$64,792$45,352 $55,072Chief Materials Technician 2

$165,984$111,541 $138,763Chief Presiding Judge (NC) 1

$66,902$47,106 $57,004Chief Video Engineer 1

$77,195$52,842 $65,018Chief Water Quality Inspector 4

$186,106$150,573 $168,340City Attorney (NC) 1

$144,420$101,127 $122,774City Auditor (NC) 1
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
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$129,777$94,771 $112,274City Clerk (NC) 1

$147,709$89,674 $118,692City Engineer (NC) 0

$138,659$103,403 $121,031City Judge (NC) 50

$146,914$97,577 $122,245City Librarian (NC) 1

$219,399$194,543 $206,971City Manager (NC) 1

$143,386$107,877 $125,632City Prosecutor (NC) 1

$74,305$52,852 $63,579Civil Engineer I 0

$81,246$57,592 $69,419Civil Engineer II 17

$93,049$63,858 $78,454Civil Engineer III 49

$104,914$71,034 $87,974Civil Engineer III*Team Leader 7

$68,772$47,228 $58,000Claims Adjuster II 3

$49,682$34,232 $41,957Clerical Supervisor 5

$33,866$23,365 $28,615Clerk I 32

$36,309$26,099 $31,204Clerk II 11

$37,900$26,926 $32,413Clerk III 10

$42,089$29,660 $35,874Communications Dispatcher 30

$88,695$63,468 $76,081Communications Engineer 3

$78,582$61,144 $69,863Communications Supervisor 0

$58,335$38,798 $48,566Communications Technician 4

$150,128$93,029 $121,579Community & Economic Development Director (N 2

$66,654$48,101 $57,378Community Outreach Supervisor 1

$42,999$28,820 $35,910Computer Operator 1

$58,643$41,607 $50,125Construction Inspector 0

$85,291$56,847 $71,069Construction Inspector Supervisor 7

$74,804$52,841 $63,822Construction Permit Supervisor 0

$63,263$40,556 $51,909Contracts Specialist I 4

Page 4

Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.



Market 
Average 
MaximumBenchmark Title

Market 
Average 
Minimum

Market 
Average 
Midpoint

Table B-8 
Overall Market Average Pay Ranges Within Market Sector

Number of 
Phoenix 

Incumbents

$82,176$52,442 $67,309Contracts Specialist II 22

$150,838$99,629 $125,233Convention Center Director (NC) 0

$85,667$59,715 $72,691Council Assistant (NC) 6

$34,458$23,673 $29,066Courier 12

$57,539$39,397 $48,468Court Interpreter 6

$66,087$46,274 $56,180Court Supervisor 14

$41,457$28,470 $34,963Court/Legal Clerk I 19

$46,030$32,652 $39,341Court/Legal Clerk II 111

$118,406$72,218 $95,312Crime Lab Administrator 0

$88,223$60,552 $74,387Crime Scene Section Supervisor 0

$83,265$57,879 $70,572Crime Scene Shift Supervisor 5

$50,123$37,436 $43,779Crime Scene Specialist I 3

$58,369$38,748 $48,558Crime Scene Specialist II 32

$62,474$45,204 $53,839Crime Scene Specialist III 10

$65,640$44,489 $55,065Criminal Intelligence Analyst 10

$72,626$53,927 $63,277Curriculum/Training Coordinator 15

$41,243$28,954 $35,098Customer Service Clerk 53

$89,731$58,695 $74,213Department Budget Supervisor 10

$124,785$70,086 $97,435Deputy Budget & Research Director 3

$124,174$76,193 $100,183Deputy Chief Information Officer 4

$103,986$68,847 $86,416Deputy City Auditor 2

$89,243$56,869 $73,056Deputy City Clerk 3

$185,606$111,325 $148,465Deputy City Manager (NC) 3

$124,858$96,135 $110,497Deputy City Prosecutor (NC) 2

$131,358$79,685 $105,522Deputy Convention Center Director 4

$123,059$75,079 $99,069Deputy Development Services Director 2
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$119,698$75,706 $97,702Deputy Economic Development Director 2

$121,881$70,024 $95,952Deputy Finance Director 8

$119,277$75,997 $97,637Deputy Housing Director 3

$122,552$77,345 $99,949Deputy Human Resources Director 4

$120,628$80,068 $100,348Deputy Human Services Director 4

$124,357$69,418 $96,887Deputy Neighborhood Services Director 4

$121,712$75,316 $98,514Deputy Parks & Recreation Director 7

$127,916$79,560 $103,738Deputy Planning Director 1

$139,284$81,746 $110,515Deputy Public Works Director 4

$121,162$72,680 $96,921Deputy Street Transportation Director 4

$112,408$71,478 $91,943Deputy Water Services Director 10

$154,125$99,314 $126,720Development Services Director (NC) 2

$93,674$62,946 $78,310Development Services Team Leader 4

$93,923$62,374 $78,148Economic Development Program Manager 23

$78,103$54,916 $66,510Economic Development Specialist 4

$84,346$62,475 $73,411Electrical Engineer 0

$61,063$43,857 $52,460Electrical Maintenance Foreman 15

$73,861$51,395 $62,628Electrical Plans Examiner II 2

$56,853$40,049 $48,451Electrician 113

$54,948$41,154 $48,051Electronic Systems Specialist 8

$50,224$35,805 $43,014Emergency Dispatcher 2

$86,224$55,235 $70,729Energy Management Specialist 2

$48,185$32,757 $40,471Engineering Technician 27

$106,271$78,790 $92,530Enterprise Technology Manager 3

$86,069$57,484 $71,776Environmental Programs Coordinator 6

$119,866$71,795 $95,830Environmental Programs Manager 1
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$71,273$51,781 $61,527Environmental Programs Specialist 1

$68,529$47,348 $57,938Environmental Quality Specialist 29

$94,897$67,186 $81,041Equipment Maintenance Superintendent 1

$75,420$55,175 $65,298Equipment Maintenance Supervisor 9

$44,635$30,523 $37,579Equipment Operator II 51

$50,591$36,491 $43,541Equipment Operator III 41

$54,867$38,523 $46,695Equipment Operator IV 44

$67,388$48,378 $57,883Equipment Parts Supervisor 1

$43,401$29,824 $36,613Equipment Service Aide 11

$39,501$27,774 $33,638Equipment Service Worker I 7

$41,769$28,255 $35,012Equipment Service Worker II 51

$68,695$47,077 $57,886Equipment Shop Foreman 20

$82,129$54,900 $68,515Event Operations Manager 1

$66,748$44,999 $55,874Events Coordinator 6

$108,271$64,193 $86,232Executive Assistant to Mayor (NC) 2

$67,755$47,593 $57,674Facilities Service Coordinator 1

$49,999$34,834 $42,417Facility Contract Compliance Specialist 16

$77,307$53,054 $65,181Facility Coordinator 6

$161,116$109,823 $135,470Finance Director (NC) 1

$82,604$54,144 $68,374Finance Supervisor 0

$50,621$34,742 $42,682Fingerprint Technician 16

$103,964$68,741 $86,352Fire 911 Administrator 1

$92,800$74,536 $83,668Fire Battalion Chief 68

$81,291$67,389 $74,340Fire Captain 81

$172,143$120,608 $146,376Fire Chief (NC) 1

$70,140$48,574 $59,357Fire Communications Supervisor 6
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
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$68,109$58,006 $63,057Fire Engineer 180

$50,973$35,356 $43,164Fire Equipment Service Worker 9

$86,393$70,226 $78,310Fire Prevention Manager 0

$66,432$49,110 $57,771Fire Prevention Specialist II 31

$65,175$55,650 $60,412Fire Prevention Supervisor 0

$62,847$45,270 $54,059Firefighter 821

$54,258$38,534 $46,396Forensic Photo Specialist 10

$98,481$69,541 $84,011Forensic Science Section Supervisor 10

$59,123$45,009 $52,066Forensic Scientist I (NC) 13

$64,775$45,019 $54,897Forensic Scientist II 22

$80,634$57,220 $68,927Forensic Scientist III 15

$96,145$71,077 $83,611Forensic Scientist IV 24

$39,814$30,322 $35,068Gardener 124

$87,757$60,296 $74,027General Inspections Supervisor 1

$63,844$45,938 $54,891General Inspector II 16

$88,312$60,613 $74,463GIS Coordinator 4

$56,131$39,109 $47,620GIS Technician 18

$83,974$64,242 $74,108Golf Course Supervisor 4

$88,490$59,705 $74,098Grants Compliance Supervisor 1

$36,663$26,313 $31,488Groundskeeper 207

$73,260$46,375 $59,818Head Golf Professional 0

$60,983$42,638 $51,810Heavy Equip Mechanic 78

$139,534$92,409 $115,972Housing Director (NC) 1

$54,960$39,318 $47,139Housing Inspector 5

$95,124$62,357 $78,740Housing Manager 1

$50,150$36,088 $43,119Housing Program Assistant 15

Page 8
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$61,749$46,192 $53,971Housing Rehabilitation Specialist 11

$74,709$53,091 $63,900Housing Supervisor 3

$54,230$38,374 $46,302Human Resources Aide 30

$60,727$41,509 $51,118Human Resources Analyst I 10

$73,080$49,276 $61,178Human Resources Analyst II 24

$44,379$33,049 $38,714Human Resources Clerk I 5

$47,314$32,591 $39,953Human Resources Clerk II 41

$152,903$102,153 $127,528Human Resources Director (NC) 1

$80,308$55,038 $67,673Human Resources Officer 6

$84,972$56,840 $70,906Human Resources Supervisor 15

$147,866$120,544 $134,205Human Services Director (NC) 1

$96,341$63,489 $79,915Human Services Program Coordinator 5

$39,575$26,669 $33,122Information Clerk 0

$66,545$43,534 $55,040Information Technology Analyst/Programmer I 23

$75,600$50,324 $62,962Information Technology Analyst/Programmer II 46

$82,283$57,626 $69,954Information Technology Analyst/Programmer III 49

$103,011$67,644 $85,328Information Technology Project Manager 32

$81,472$53,204 $67,338Information Technology Supervisor 0

$93,140$57,334 $75,237Information Technology Systems Specialist 11

$48,177$33,965 $41,071Instrument Technician 6

$63,984$45,310 $54,647Instrumentation & Cont Specialist 19

$123,020$77,448 $100,234Intergovernmental Affairs Coordinator (NC) 1

$68,340$46,765 $57,553Internal Auditor II 7

$79,441$53,348 $66,394Internal Auditor III 9

$97,826$63,700 $80,763Internal Auditor IV 5

$50,115$34,779 $42,447Inventory Control Specialist 2
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$127,378$91,801 $109,589Labor Relations Administrator (NC) 1

$52,691$35,552 $44,122Laboratory Technician 17

$35,423$24,141 $29,782Laborer 25

$53,552$36,934 $45,243Landfill Equipment Operator 14

$73,456$51,494 $62,475Landscape Architect I 5

$85,386$60,284 $72,835Landscape Architect II 5

$95,240$63,646 $79,443Lead Business Systems Analyst 0

$102,983$69,346 $86,164Lead Information Technology Systems Specialist 17

$87,526$59,564 $73,545Lead User Technology Specialist 32

$56,323$39,018 $47,670Legal Assistant 11

$62,774$44,391 $53,582Legal Assistant Supervisor 1

$48,343$35,160 $41,752Legal Secretary 25

$62,242$43,335 $52,789Librarian I 15

$66,291$44,864 $55,578Librarian II 32

$71,725$49,693 $60,709Librarian III 8

$82,818$55,788 $69,303Librarian IV 9

$45,326$32,405 $38,865Library Assistant 78

$35,388$25,685 $30,537Library Circulation Attendant I 59

$40,174$28,256 $34,215Library Circulation Attendant II 22

$37,301$25,683 $31,492Library Clerk II 14

$27,681$19,649 $23,665Library Page 80

$104,992$71,382 $88,187Library Services Administrator 1

$58,171$41,066 $49,619Library Support Services Supervisor 2

$44,833$32,315 $38,574Library Technical Assistant 6

$52,856$36,736 $44,796License Inspector 7

$24,512$20,726 $22,619Lifeguard 308
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$51,273$39,342 $45,307Locksmith 3

$44,768$31,930 $38,349Mail Service Supervisor 1

$35,192$25,661 $30,426Mail Service Worker 5

$62,633$41,644 $52,139Management Assistant I 13

$76,576$51,240 $63,908Management Assistant II 61

$78,880$55,321 $67,100Management Assistant III 5

$93,873$52,542 $73,208Management Services Administrator 8

$49,749$37,868 $43,809Materials Technician 3

$99,544$68,793 $84,168Mayor's Assistant (NC) 2

$73,224$51,016 $62,120Mechanical Plans Examiner II 4

$43,517$31,248 $37,382Minibus Operator 29

$62,830$43,692 $53,261Multimedia Specialist 11

$117,354$76,525 $96,940Municipal Court Administrator 1

$96,578$76,703 $86,641Municipal Court Hearing Officer (NC) 3

$42,873$29,898 $36,385Municipal Security Guard 102

$63,173$46,678 $54,925Museum Curator 2

$54,929$38,914 $46,922Neighborhood Maintenance Technician II 1

$147,338$101,118 $124,228Neighborhood Services Director (NC) 1

$78,493$53,280 $65,886Neighborhood Specialist 8

$43,706$31,207 $37,457Offset Press Operator 3

$68,383$47,172 $57,777Operations & Maintenance Supervisor 23

$59,156$41,088 $50,122Operations & Maintenance Technician 206

$74,260$49,629 $61,945Operations Analyst 2

$75,310$47,932 $61,621Park Manager 8

$45,621$32,619 $39,120Park Ranger II 40

$167,361$113,574 $140,468Parks & Recreation Director (NC) 1
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$54,620$38,843 $46,731Parks Equipment Mechanic 13

$47,740$32,962 $40,351Parks Maintenance Mechanic 19

$78,783$54,846 $66,814Parks Supervisor 8

$62,979$42,179 $52,579Planner I 7

$73,130$49,733 $61,432Planner II 25

$81,611$56,175 $68,893Planner III 9

$114,343$71,006 $92,675Planning Administrator 1

$58,886$41,655 $50,271Planning Graphic Designer 2

$66,615$45,197 $55,906Plumbing/Mechanical Inspector II 11

$34,584$24,642 $29,613Police Aide 34

$48,984$34,081 $41,533Police Assistant 146

$63,587$47,831 $55,709Police Cadet II (NC) 0

$186,948$135,417 $161,183Police Chief (NC) 1

$70,014$50,445 $60,230Police Comm. Shift Supervisor 5

$129,420$104,409 $116,914Police Commander 28

$53,192$37,880 $45,536Police Communications Operator 254

$71,024$49,158 $60,091Police Communications Supervisor 31

$115,327$73,496 $94,411Police Computer Services Bureau Administrator 0

$126,927$68,028 $97,478Police Fiscal Administrator 1

$110,005$81,385 $95,695Police Lieutenant 89

$69,619$49,548 $59,584Police Officer 2638

$67,825$46,934 $57,380Police Property Supervisor 4

$47,656$33,028 $40,342Police Property Technician 19

$74,331$50,848 $62,589Police Public Relations Representative 1

$94,296$62,825 $78,561Police R & I Bureau Administrator 1

$62,693$45,404 $54,048Police R & I Bureau Shift Supervisor 9
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$44,340$31,501 $37,921Police Records Clerk 60

$71,236$49,765 $60,500Police Research Analyst 6

$87,718$71,743 $79,730Police Sergeant 369

$76,536$56,364 $66,450Polygraph Examiner 4

$47,230$32,303 $39,766Pool Manager 34

$86,384$64,383 $75,383Principal Landscape Architect 2

$101,254$65,556 $83,405Principal Planner 9

$72,237$48,371 $60,304Printing Services Supervisor 1

$95,023$65,136 $80,080Procurement Manager 3

$80,543$58,158 $69,351Procurement Supervisor 1

$84,460$61,089 $72,775Project Manager 56

$67,046$45,182 $56,114Property Specialist 13

$124,828$92,488 $108,658Public Information Director (NC) 1

$79,267$52,766 $66,017Public Information Officer 14

$69,527$48,667 $59,097Public Information Specialist 12

$171,570$146,080 $158,825Public Transit Director (NC) 1

$167,458$113,602 $140,530Public Works Director (NC) 1

$87,146$63,134 $75,140Public Works Operations Manager 2

$70,544$50,627 $60,585Rate Analyst 1

$41,996$28,844 $35,420Records Clerk II 33

$50,546$35,214 $42,880Records Clerk III 6

$56,101$37,505 $46,803Records Supervisor 2

$60,154$42,835 $51,494Recreation Coordinator II 36

$72,168$49,655 $60,912Recreation Coordinator III 30

$40,449$29,071 $34,760Recreation Leader 208

$54,196$37,426 $45,811Recreation Programmer 19
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$74,648$50,432 $62,540Recreation Supervisor 5

$161,323$95,007 $128,165Retirement Program Administrator 1

$91,877$61,751 $76,814Risk Management Coordinator 3

$58,487$42,635 $50,561Safety Analyst I 4

$71,703$48,858 $60,280Safety Analyst II 10

$60,704$42,403 $51,553Secretarial Supervisor 2

$41,269$28,795 $35,032Secretary II 173

$49,096$34,384 $41,740Secretary III 122

$33,609$24,094 $28,851Semiskilled Worker 57

$81,604$54,301 $67,952Senior Business Systems Analyst 0

$66,738$44,167 $55,452Senior Buyer 6

$37,557$26,713 $32,135Senior Center Assistant 15

$69,150$47,186 $58,168Senior Construction Inspector 37

$55,210$37,877 $46,543Senior Drafting Technician 6

$58,775$39,701 $49,238Senior Engineering Technician 32

$65,531$44,689 $55,110Senior GIS Technician 15

$98,947$67,151 $83,049Senior Information Technology Systems Specialist 35

$61,242$40,880 $51,061Senior Materials Technician 5

$61,302$43,963 $52,633Senior Party Chief 2

$75,066$53,680 $64,373Senior Tax Auditor 6

$71,847$47,040 $59,443Senior User Technology Specialist 57

$52,291$36,636 $44,463Senior Utility Technician 62

$61,972$43,218 $52,595Senior Water Quality Inspector 26

$46,442$32,680 $39,561Sign Specialist II 5

$110,407$67,128 $88,767Solid Waste Administrator 4

$47,228$34,648 $40,938Solid Waste Environmental Specialist 55
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$47,691$33,995 $40,843Solid Waste Equipment Operator 290

$59,312$43,711 $51,511Solid Waste Foreman 34

$93,548$61,533 $77,540Solid Waste Superintendent 7

$70,625$49,540 $60,082Solid Waste Supervisor 11

$42,445$29,538 $35,992Solid Waste Worker 7

$98,489$72,186 $85,338Special Projects Administrator 5

$54,965$39,399 $47,182Street Maintenance Foreman II 26

$61,231$43,938 $52,584Street Maintenance Foreman III 5

$101,964$73,091 $87,528Street Maintenance Superintendent 1

$72,037$50,154 $61,096Street Maintenance Supervisor 5

$41,317$29,097 $35,207Street Maintenance Worker I 51

$46,330$32,839 $39,584Street Maintenance Worker II 31

$159,887$98,450 $129,168Street Transportation Director (NC) 1

$91,720$62,677 $77,199Structural Inspections Supervisor 1

$68,249$47,933 $58,091Structural Inspector II 10

$87,488$61,954 $74,721Structural Plans Engineer 5

$74,434$51,753 $63,094Structural Plans Examiner II 1

$38,125$27,005 $32,565Supplies Clerk I 28

$42,583$29,088 $35,835Supplies Clerk II 36

$46,507$32,902 $39,705Supplies Clerk III 8

$69,906$46,693 $58,299Supplies Supervisor 5

$65,040$45,862 $55,451Tax Auditor 7

$77,813$53,556 $65,685Tax Enforcement Supervisor 1

$60,973$42,170 $51,571Telecommunications Specialist 4

$37,310$26,297 $31,804Ticket Seller 13

$74,115$50,153 $62,134Ticket Services Supervisor 1
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$39,936$28,066 $34,001Trades Helper 73

$79,347$54,995 $67,171Traffic Engineer II 3

$94,742$67,258 $81,000Traffic Engineer III 5

$107,563$73,768 $90,666Traffic Engineer III*Team Leader 0

$55,307$39,575 $47,441Traffic Maintenance Foreman II 4

$75,647$52,226 $63,937Traffic Signal Supervisor 2

$59,267$41,782 $50,524Traffic Signal Technician 25

$68,991$48,754 $58,873Traffic Signal Technician Foreman 2

$59,232$42,722 $50,977Training Specialist 7

$99,878$67,317 $83,597Transit Superintendent 1

$82,700$55,452 $69,076Transportation Supervisor 1

$51,509$37,347 $44,428Treasury Collections Representative 26

$58,914$41,133 $50,024User Support Specialist 14

$65,840$45,472 $55,656User Technology Specialist 127

$45,317$31,884 $38,601Utilities Service Specialist 76

$60,898$42,333 $51,616Utility Foreman 30

$54,595$38,703 $46,649Utility Specialty Technician 42

$65,691$45,682 $55,686Utility Supervisor 13

$46,189$32,292 $39,241Utility Technician 108

$56,695$41,277 $48,986Utility TV Technician 5

$75,077$52,239 $63,658Video Productions Coordinator 5

$112,130$58,869 $85,500Video Station Manager 1

$60,530$39,732 $50,131Water Customer Services Supervisor I 22

$77,620$54,909 $66,265Water Customer Services Supervisor II 8

$86,167$59,826 $72,997Water Facilities Supervisor 8

$45,274$32,004 $38,639Water Meter Technician I 6
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$50,800$35,791 $43,295Water Meter Technician II 1

$57,144$41,170 $49,157Water Quality Inspector 15

$70,836$49,243 $60,040Water Resource Specialist 3

$114,665$68,788 $91,726Water Resources Management Advisor (NC) 0

$156,161$110,268 $133,215Water Services Director (NC) 1

$56,118$38,851 $47,484Water Services Specialist 31

$48,295$35,445 $41,870Water Services Technician 81

$57,887$41,082 $49,485Water Systems Operator 7

$52,234$36,741 $44,488Welder 9
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$48,594$30,152 $39,287Account Clerk II 34

$52,194$32,261 $42,115Account Clerk III 86

$59,352$38,728 $47,530Account Clerk Supervisor 3

$68,104$38,416 $52,541Accountant I 31

$78,368$45,460 $61,646Accountant II 44

$90,864$52,706 $71,381Accountant III 38

$94,890$54,790 $74,302Accountant IV 17

$117,518$70,108 $93,528Accounting Supervisor 1

$53,877$31,152 $42,515Administrative Aide 86

$53,933$35,987 $44,611Administrative Secretary 29

$118,450$64,745 $86,692Assistant City Attorney II (NC) 24

$143,151$79,950 $111,050Assistant City Attorney III (NC) 19

$172,276$95,982 $132,984Assistant City Attorney IV (NC) 30

$185,171$98,429 $139,509Assistant Finance Director 2

$53,097$49,026 $50,800Auto Parts Clerk II 13

$64,964$55,707 $57,499Auto Technician 50

$80,144$47,454 $65,948Benefits Analyst II 4

$238,171$96,363 $152,928Budget & Research Director (NC) 1

$63,726$43,739 $52,860Budget Analyst I 6

$77,386$50,146 $63,540Budget Analyst II 28

$89,452$58,413 $72,879Budget Analyst III 4

$70,226$49,026 $59,418Building Equipment Operator II 22

$58,486$34,477 $46,116Building Maintenance Worker 114

$82,081$45,227 $62,827Business Systems Analyst 0

$77,696$42,917 $59,311Buyer 4
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$323,492$197,477 $252,710Chief Information Officer (NC) 1

$786,456$717,612 $754,965City Manager (NC) 1

$78,623$54,259 $65,270Civil Engineer II 17

$98,877$66,538 $82,414Civil Engineer III 49

$115,552$73,238 $94,809Civil Engineer III*Team Leader 7

$70,754$46,420 $57,581Claims Adjuster II 3

$62,318$41,830 $50,553Clerical Supervisor 5

$33,524$22,656 $27,871Clerk I 32

$36,437$26,364 $33,212Clerk III 10

$90,006$61,236 $74,469Communications Engineer 3

$53,189$31,540 $39,759Computer Operator 1

$85,078$46,026 $65,303Contracts Specialist I 4

$91,062$53,749 $72,128Contracts Specialist II 22

$32,258$22,869 $27,632Cook 12

$39,252$29,536 $34,257Courier 12

$40,406$26,957 $33,564Customer Service Clerk 53

$117,697$76,388 $95,786Deputy Budget & Research Director 3

$149,932$73,858 $110,085Deputy Human Resources Director 4

$115,268$63,403 $88,980Electrical Engineer 0

$69,958$59,539 $64,542Electrician 113

$60,669$40,050 $46,533Engineering Technician 27

$48,768$36,367 $40,096Equipment Operator II 51

$60,084$52,638 $48,616Equipment Service Worker II 51

$75,907$50,114 $61,062Facilities Projects Planner 8

$257,914$118,309 $179,526Finance Director (NC) 1

$50,357$33,845 $43,433Human Resources Aide 30
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$86,621$43,492 $64,031Human Resources Analyst I 10

$95,556$53,657 $74,274Human Resources Analyst II 24

$65,281$35,049 $49,815Human Resources Clerk II 41

$203,044$124,896 $164,271Human Resources Director (NC) 1

$102,453$56,366 $78,128Human Resources Officer 6

$131,087$69,393 $99,256Human Resources Supervisor 15

$74,865$45,040 $59,320Information Technology Analyst/Programmer I 23

$86,865$57,670 $72,201Information Technology Analyst/Programmer II 46

$106,959$69,987 $87,918Information Technology Analyst/Programmer III 49

$119,347$66,336 $92,881Information Technology Project Manager 32

$77,356$46,668 $58,796Information Technology Service Specialist 6

$85,530$52,353 $64,510Information Technology Supervisor 0

$108,567$61,312 $84,681Information Technology Systems Specialist 11

$86,523$50,393 $67,681Internal Auditor II 7

$97,012$57,103 $76,767Internal Auditor III 9

$125,256$70,909 $98,024Internal Auditor IV 5

$148,841$93,684 $122,016Labor Relations Administrator (NC) 1

$114,691$66,214 $89,854Lead Business Systems Analyst 0

$56,835$38,773 $48,365Lead Computer Operator 2

$116,227$77,524 $96,164Lead Information Technology Systems Specialist 17

$103,881$60,426 $80,681Lead User Technology Specialist 32

$70,363$45,073 $54,391Legal Assistant 11

$70,527$39,529 $53,109Legal Secretary 25

$56,470$37,863 $46,957Locksmith 3

$59,801$41,779 $51,009Machinist 2

$38,624$24,312 $31,243Mail Service Worker 5
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.



Market 
Average 
MaximumBenchmark Title

Market 
Average 
Minimum

Market 
Average 
Midpoint

Table B-8 
Overall Market Average Pay Ranges Within Market Sector

Number of 
Phoenix 

Incumbents

$70,515$46,559 $57,808Management Assistant I 13

$84,947$55,762 $69,906Management Assistant II 61

$149,394$76,633 $111,336Management Services Administrator 8

$32,005$21,863 $26,724Municipal Security Guard 102

$106,173$64,269 $83,556Procurement Manager 3

$123,439$64,674 $93,822Procurement Supervisor 1

$101,941$53,249 $76,884Project Manager 56

$155,725$100,033 $124,989Public Information Director (NC) 1

$87,543$59,216 $71,948Quality Assurance Engineer 2

$47,972$26,763 $37,252Records Clerk II 33

$88,472$50,766 $66,138Risk Management Coordinator 3

$75,750$49,983 $61,904Safety Analyst II 10

$46,016$28,040 $37,104Secretary II 173

$98,929$57,092 $77,696Senior Business Systems Analyst 0

$89,904$50,587 $69,929Senior Buyer 6

$65,039$44,376 $54,480Senior Drafting Technician 6

$67,479$41,712 $52,127Senior Engineering Technician 32

$115,263$65,730 $89,364Senior Information Technology Systems Specialist 35

$88,483$55,976 $71,475Senior User Technology Specialist 57

$38,102$22,972 $30,366Supplies Clerk I 28

$46,397$28,519 $37,270Supplies Clerk II 36

$45,877$28,403 $36,983Supplies Clerk III 8

$76,767$43,457 $55,068Supplies Supervisor 5

$70,759$42,442 $56,031Telecommunications Specialist 4

$70,051$42,626 $54,282Training Specialist 7

$56,624$35,818 $45,200User Support Specialist 14
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.



Market 
Average 
MaximumBenchmark Title

Market 
Average 
Minimum

Market 
Average 
Midpoint

Table B-8 
Overall Market Average Pay Ranges Within Market Sector

Number of 
Phoenix 

Incumbents

$70,110$46,945 $58,252User Technology Specialist 127

$68,381$53,482 $60,627Welder 9
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.



Phoenix as a 
% of Market 

MaximumBenchmark Title

Phoenix as a 
% of Market 

Minimum

Phoenix as a 
% of Market 

Midpoint

Table B-9
City of Phoenix Pay Ranges as a Percent of Overall Market Average

Sorted by Bargaining Unit

Number of 
Phoenix 

Incumbents

Confidential Staff

87%94% 91%Assistant City Attorney II (NC) 24

101%107% 102%Benefits Analyst II 4

99%95% 97%Human Resources Aide 30

96%101% 98%Human Resources Analyst I 10

93%97% 94%Human Resources Analyst II 24

94%87% 91%Human Resources Clerk I 5

83%91% 86%Human Resources Clerk II 41

90%97% 93%Human Resources Officer 6

94%103% 98%Human Resources Supervisor 15

105%102% 104%Labor Compliance Specialist 3

105%132% 117%Municipal Court Hearing Officer (NC) 3

109%110% 111%Secretary to City Manager (NC) 1
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.



Phoenix as a 
% of Market 

MaximumBenchmark Title

Phoenix as a 
% of Market 

Minimum

Phoenix as a 
% of Market 

Midpoint

Table B-9
City of Phoenix Pay Ranges as a Percent of Overall Market Average

Sorted by Bargaining Unit

Number of 
Phoenix 

Incumbents

Council

112%107% 110%Council Assistant (NC) 6

96%93% 95%Mayor's Assistant (NC) 2
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.



Phoenix as a 
% of Market 

MaximumBenchmark Title

Phoenix as a 
% of Market 

Minimum

Phoenix as a 
% of Market 

Midpoint

Table B-9
City of Phoenix Pay Ranges as a Percent of Overall Market Average

Sorted by Bargaining Unit

Number of 
Phoenix 

Incumbents

Executives

103%101% 102%Arts & Culture Administrator 0

85%84% 85%Assistant Aviation Director 2

88%95% 90%Assistant Chief Information Officer 2

86%128% 99%Assistant City Auditor 0

118%124% 121%Assistant City Clerk 0

103%103% 103%Assistant City Librarian 0

96%93% 95%Assistant City Manager (NC) 1

99%106% 103%Assistant Community/Economic Development Direct 1

97%117% 104%Assistant Development Services Director 2

98%109% 103%Assistant Finance Director 2

101%99% 100%Assistant Housing Director 0

105%123% 111%Assistant Parks & Recreation Director 0

102%129% 111%Assistant Public Works Director 2

103%106% 104%Assistant Street Transportation Director 1

118%102% 112%Assistant to the City Manager (NC) 1

117%142% 126%Assistant to the Mayor (a) (NC) 0

100%111% 104%Assistant Water Services Director-Administration 1

96%105% 100%Assistant Water Services Director-Operation 1

88%109% 95%Assistant Water Services Director-Technical 1

100%86% 94%Aviation Director (NC) 1

100%113% 108%Budget & Research Director (NC) 1
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.



Phoenix as a 
% of Market 

MaximumBenchmark Title

Phoenix as a 
% of Market 

Minimum

Phoenix as a 
% of Market 

Midpoint

Table B-9
City of Phoenix Pay Ranges as a Percent of Overall Market Average

Sorted by Bargaining Unit

Number of 
Phoenix 

Incumbents

88%88% 89%Chief Asst City Attorney (NC) 0

83%83% 84%Chief Information Officer (NC) 1

100%149% 120%Chief Presiding Judge (NC) 1

97%81% 90%City Attorney (NC) 1

105%101% 104%City Auditor (NC) 1

119%103% 112%City Clerk (NC) 1

108%112% 110%City Engineer (NC) 0

105%100% 103%City Librarian (NC) 1

65%45% 55%City Manager (NC) 1

107%91% 100%City Prosecutor (NC) 1

113%116% 114%Community & Economic Development Director (NC) 2

107%103% 106%Convention Center Director (NC) 0

106%112% 109%Deputy City Manager (NC) 3

105%103% 104%Development Services Director (NC) 2

105%112% 108%Environmental Programs Manager 1

142%152% 146%Executive Assistant to Mayor (NC) 2

91%96% 94%Finance Director (NC) 1

114%103% 110%Fire Chief (NC) 1

110%106% 109%Housing Director (NC) 1

96%94% 95%Human Resources Director (NC) 1

109%85% 99%Human Services Director (NC) 1

132%133% 132%Intergovernmental Affairs Coordinator (NC) 1
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.



Phoenix as a 
% of Market 

MaximumBenchmark Title

Phoenix as a 
% of Market 

Minimum

Phoenix as a 
% of Market 

Midpoint

Table B-9
City of Phoenix Pay Ranges as a Percent of Overall Market Average

Sorted by Bargaining Unit

Number of 
Phoenix 

Incumbents

92%86% 89%Labor Relations Administrator (NC) 1

110%102% 106%Neighborhood Services Director (NC) 1

107%100% 104%Parks & Recreation Director (NC) 1

110%97% 105%Police Chief (NC) 1

108%98% 105%Public Information Director (NC) 1

94%70% 83%Public Transit Director (NC) 1

107%100% 104%Public Works Director (NC) 1

82%89% 85%Retirement Program Administrator 1

106%110% 108%Street Transportation Director (NC) 1

110%117% 113%Water Resources Management Advisor (NC) 0

103%94% 99%Water Services Director (NC) 1
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.



Phoenix as a 
% of Market 

MaximumBenchmark Title

Phoenix as a 
% of Market 

Minimum

Phoenix as a 
% of Market 

Midpoint

Table B-9
City of Phoenix Pay Ranges as a Percent of Overall Market Average

Sorted by Bargaining Unit

Number of 
Phoenix 

Incumbents

Middle Managers

106%131% 115%Administrative Assistant III 2

96%100% 97%Assistant City Attorney III (NC) 19

94%97% 95%Assistant City Attorney IV (NC) 30

105%140% 120%City Judge (NC) 50

101%106% 103%Crime Lab Administrator 0

80%78% 79%Deputy Aviation Director 8

98%106% 101%Deputy Budget & Research Director 3

100%105% 102%Deputy Chief Information Officer 4

115%111% 114%Deputy City Auditor 2

128%128% 128%Deputy City Clerk 3

111%92% 103%Deputy City Prosecutor (NC) 2

91%96% 93%Deputy Convention Center Director 4

98%102% 99%Deputy Development Services Director 2

100%101% 100%Deputy Economic Development Director 2

89%104% 94%Deputy Finance Director 8

101%100% 101%Deputy Housing Director 3

93%100% 96%Deputy Human Resources Director 4

100%95% 98%Deputy Human Services Director 4

97%110% 101%Deputy Neighborhood Services Director 4

99%101% 100%Deputy Parks & Recreation Director 7

94%96% 95%Deputy Planning Director 1
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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% of Market 

MaximumBenchmark Title

Phoenix as a 
% of Market 
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Phoenix as a 
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Table B-9
City of Phoenix Pay Ranges as a Percent of Overall Market Average

Sorted by Bargaining Unit

Number of 
Phoenix 

Incumbents

86%93% 89%Deputy Public Works Director 4

99%105% 101%Deputy Street Transportation Director 4

103%103% 103%Deputy Water Services Director 10

105%93% 101%Enterprise Technology Manager 3

139%121% 131%Environmental Programs Specialist 1

110%106% 108%Fire 911 Administrator 1

125%99% 114%Fire Battalion Chief 68

108%100% 105%Library Services Administrator 1

118%121% 119%Management Assistant III 5

103%121% 110%Management Services Administrator 8

97%95% 96%Municipal Court Administrator 1

100%102% 101%Planning Administrator 1

114%82% 100%Police Commander 28

107%104% 106%Police Computer Services Bureau Administrator 0

95%112% 101%Police Fiscal Administrator 1

127%121% 125%Police R & I Bureau Administrator 1

89%93% 90%Solid Waste Administrator 4

98%96% 97%Special Projects Administrator 5

97%117% 104%Video Station Manager 1

Page 7

Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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% of Market 

MaximumBenchmark Title

Phoenix as a 
% of Market 
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Phoenix as a 
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Table B-9
City of Phoenix Pay Ranges as a Percent of Overall Market Average

Sorted by Bargaining Unit

Number of 
Phoenix 

Incumbents

Unit 1- LIUNA 777

114%133% 121%Building Maintenance Worker 114

91%98% 94%Cement Finisher 10

108%116% 112%Courier 12

93%100% 96%Equipment Operator II 51

94%102% 97%Equipment Operator III 41

95%105% 99%Equipment Operator IV 44

100%100% 100%Gardener 124

92%94% 94%Greenskeeper 32

95%105% 100%Groundskeeper 207

99%113% 105%Laborer 25

97%109% 102%Landfill Equipment Operator 14

93%102% 97%Landscape Equipment Operator 4

106%118% 111%Mail Service Worker 5

98%101% 100%Minibus Operator 29

99%107% 100%Parks Equipment Mechanic 13

104%118% 110%Parks Maintenance Mechanic 19

93%112% 101%Semiskilled Worker 57

98%102% 100%Sign Specialist II 5

100%102% 101%Solid Waste Equipment Operator 290

91%100% 95%Solid Waste Worker 7

94%102% 97%Street Maintenance Worker I 51
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.



Phoenix as a 
% of Market 

MaximumBenchmark Title

Phoenix as a 
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Phoenix as a 
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Table B-9
City of Phoenix Pay Ranges as a Percent of Overall Market Average

Sorted by Bargaining Unit

Number of 
Phoenix 

Incumbents

91%102% 95%Street Maintenance Worker II 31

105%116% 110%Supplies Clerk I 28

105%116% 110%Supplies Clerk II 36

116%112% 115%Supplies Clerk III 8

104%112% 108%Trades Helper 73

110%121% 115%Welder 9
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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% of Market 

MaximumBenchmark Title

Phoenix as a 
% of Market 
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Phoenix as a 
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Midpoint

Table B-9
City of Phoenix Pay Ranges as a Percent of Overall Market Average

Sorted by Bargaining Unit

Number of 
Phoenix 

Incumbents

Unit 2- AFSCME 2384

104%105% 105%Aircraft Technician 7

98%103% 100%Auto Parts Clerk II 13

95%104% 99%Auto Parts Clerk III 6

94%101% 97%Auto Technician 50

106%129% 116%Body Repair Specialist 1

108%133% 118%Building Equipment Operator I 49

101%116% 108%Building Equipment Operator II 22

98%100% 99%Chief Construction Inspector 24

95%102% 98%Chief Materials Technician 2

88%102% 95%Communications Technician 4

84%89% 86%Construction Inspector 0

98%108% 102%Electrician 113

118%131% 124%Electronic Systems Specialist 8

94%110% 101%Equipment Repair Specialist 6

86%95% 90%Equipment Service Worker I 7

90%97% 94%Equipment Service Worker II 51

89%101% 96%Facilities Projects Planner 8

99%107% 102%Fire Equipment Service Worker 9

97%114% 103%Heavy Equip Mechanic 78

94%102% 98%Instrument Technician 6

92%107% 98%Instrumentation & Cont Specialist 19
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.



Phoenix as a 
% of Market 

MaximumBenchmark Title

Phoenix as a 
% of Market 
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Phoenix as a 
% of Market 

Midpoint

Table B-9
City of Phoenix Pay Ranges as a Percent of Overall Market Average

Sorted by Bargaining Unit

Number of 
Phoenix 

Incumbents

91%101% 95%Locksmith 3

99%116% 105%Machinist 2

86%87% 86%Materials Technician 3

91%105% 97%Operations & Maintenance Technician 206

98%106% 102%Party Chief 4

98%108% 103%Senior Construction Inspector 37

89%100% 93%Senior Materials Technician 5

97%104% 101%Senior Party Chief 2

96%103% 99%Senior Utility Technician 62

95%103% 98%Senior Water Quality Inspector 26

96%111% 103%Survey Aide 3

94%119% 105%Telecommunications Specialist 4

100%116% 106%Traffic Signal Technician 25

84%90% 87%Utility Specialty Technician 42

92%102% 96%Utility Technician 108

89%92% 90%Utility TV Technician 5

89%99% 94%Water Meter Technician I 6

87%95% 91%Water Meter Technician II 1

92%95% 93%Water Quality Inspector 15

83%91% 86%Water Services Specialist 31

92%96% 94%Water Services Technician 81
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.



Phoenix as a 
% of Market 
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Phoenix as a 
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Phoenix as a 
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Table B-9
City of Phoenix Pay Ranges as a Percent of Overall Market Average

Sorted by Bargaining Unit

Number of 
Phoenix 

Incumbents

Unit 3- AFSCME 2960

92%93% 93%Account Clerk II 34

102%104% 103%Account Clerk III 86

103%109% 105%Administrative Aide 86

99%99% 99%Bailiff 43

110%104% 108%Building Code Examiner 4

105%100% 102%Buyer Aide 3

94%84% 90%Chief Drafting Technician 1

98%99% 100%Chief Engineering Technician 23

94%96% 95%Clerk I 32

100%95% 97%Clerk II 11

103%99% 99%Clerk III 10

101%98% 99%Communications Dispatcher 30

104%113% 110%Computer Operator 1

124%120% 124%Cook 12

103%102% 103%Court Interpreter 6

93%93% 93%Court/Legal Clerk I 19

92%90% 91%Court/Legal Clerk II 111

102%94% 99%Crime Scene Specialist I 3

97%99% 98%Crime Scene Specialist II 32

100%94% 97%Crime Scene Specialist III 10

94%95% 94%Customer Service Clerk 53
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.



Phoenix as a 
% of Market 

MaximumBenchmark Title

Phoenix as a 
% of Market 

Minimum

Phoenix as a 
% of Market 

Midpoint

Table B-9
City of Phoenix Pay Ranges as a Percent of Overall Market Average

Sorted by Bargaining Unit

Number of 
Phoenix 

Incumbents

110%115% 112%Electrical Inspector II 11

107%105% 106%Electrical Plans Examiner II 2

113%108% 110%Emergency Dispatcher 2

92%94% 94%Engineering Technician 27

99%98% 99%Equipment Service Aide 11

103%101% 102%Facility Contract Compliance Specialist 16

92%92% 92%Fingerprint Technician 16

108%100% 105%Fire Prevention Specialist II 31

99%96% 98%Forensic Photo Specialist 10

110%100% 106%Forensic Scientist I (NC) 13

113%106% 110%General Inspector II 16

107%105% 106%GIS Technician 18

98%94% 96%Housing Inspector 5

106%96% 102%Housing Rehabilitation Specialist 11

97%99% 98%Information Clerk 0

94%96% 95%Laboratory Technician 17

99%100% 100%Legal Assistant 11

102%102% 102%Legal Secretary 25

101%94% 98%Library Circulation Attendant I 59

97%93% 95%Library Circulation Attendant II 22

98%93% 96%Library Clerk I 26

97%94% 96%Library Clerk II 14
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.



Phoenix as a 
% of Market 

MaximumBenchmark Title

Phoenix as a 
% of Market 

Minimum

Phoenix as a 
% of Market 
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Table B-9
City of Phoenix Pay Ranges as a Percent of Overall Market Average

Sorted by Bargaining Unit

Number of 
Phoenix 

Incumbents

92%90% 91%Library Page 80

103%98% 101%Library Technical Assistant 6

102%100% 101%License Inspector 7

130%108% 120%Lifeguard 308

108%106% 107%Mechanical Plans Examiner II 4

109%108% 109%Municipal Security Guard 102

103%99% 101%Neighborhood Maintenance Technician II 1

106%101% 104%Offset Press Operator 3

111%108% 110%Planning Graphic Designer 2

108%108% 108%Plumbing/Mechanical Inspector II 11

102%99% 101%Police Aide 34

100%99% 99%Police Assistant 146

63%58% 61%Police Cadet II (NC) 0

106%102% 104%Police Communications Operator 254

103%102% 102%Police Property Technician 19

96%93% 95%Police Records Clerk 60

99%99% 99%Pool Manager 34

97%104% 100%Records Clerk II 33

100%96% 98%Recreation Leader 208

95%94% 94%Recreation Programmer 19

94%97% 95%Secretary II 173

113%110% 112%Senior Center Assistant 15
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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% of Market 
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Phoenix as a 
% of Market 
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Phoenix as a 
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Table B-9
City of Phoenix Pay Ranges as a Percent of Overall Market Average

Sorted by Bargaining Unit

Number of 
Phoenix 

Incumbents

96%95% 96%Senior Drafting Technician 6

94%96% 96%Senior Engineering Technician 32

120%111% 116%Solid Waste Environmental Specialist 55

105%102% 104%Structural Inspector II 10

106%104% 105%Structural Plans Examiner II 1

102%99% 101%Ticket Seller 13

111%104% 108%Treasury Collections Representative 26

107%107% 107%User Support Specialist 14

102%100% 101%Utilities Service Specialist 76

102%98% 101%Water Systems Operator 7

Page 15

Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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Table B-9
City of Phoenix Pay Ranges as a Percent of Overall Market Average

Sorted by Bargaining Unit

Number of 
Phoenix 

Incumbents

Unit 4- Police

103%92% 99%Police Officer 2638
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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Table B-9
City of Phoenix Pay Ranges as a Percent of Overall Market Average

Sorted by Bargaining Unit

Number of 
Phoenix 

Incumbents

Unit 5- Fire

97%107% 102%Fire Captain 81

105%112% 108%Fire Engineer 180

104%102% 103%Firefighter 821
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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Table B-9
City of Phoenix Pay Ranges as a Percent of Overall Market Average

Sorted by Bargaining Unit

Number of 
Phoenix 

Incumbents

Unit 6- Police Supervisory & Professional*

107%105% 106%Police Lieutenant 89

112%100% 106%Police Sergeant 369
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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Table B-9
City of Phoenix Pay Ranges as a Percent of Overall Market Average

Sorted by Bargaining Unit

Number of 
Phoenix 

Incumbents

Unit 7- ASPTEA

98%96% 98%Account Clerk Supervisor 3

107%113% 109%Accountant I 31

106%112% 109%Accountant II 44

102%108% 104%Accountant III 38

104%110% 106%Accountant IV 17

96%107% 100%Accounting Supervisor 1

106%103% 105%Administrative Assistant I 79

129%141% 134%Administrative Assistant II 55

116%113% 116%Administrative Assistant to the Mayor (NC) 0

102%101% 102%Administrative Secretary 29

106%107% 106%Architect 4

105%106% 105%Assistant Laboratory Superintendent 1

95%95% 95%Aviation Superintendent 11

98%93% 96%Aviation Supervisor II 31

104%97% 101%Aviation Supervisor III 10

106%104% 106%Budget Analyst I 6

104%107% 105%Budget Analyst II 28

108%106% 108%Budget Analyst III 4

97%97% 98%Building Facilities Superintendent 4

105%104% 105%Building Maintenance Foreman 24

98%93% 97%Building Maintenance Supervisor 4
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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% of Market 
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Table B-9
City of Phoenix Pay Ranges as a Percent of Overall Market Average

Sorted by Bargaining Unit

Number of 
Phoenix 

Incumbents

97%106% 101%Business Systems Analyst 0

104%111% 107%Buyer 4

95%95% 95%Caseworker II 79

100%99% 100%Chemist I 26

108%106% 107%Chemist II 7

108%103% 106%Chemist III 5

120%114% 118%Chief Video Engineer 1

104%102% 103%Chief Water Quality Inspector 4

96%92% 95%Civil Engineer I 0

100%95% 98%Civil Engineer II 17

104%102% 103%Civil Engineer III 49

102%102% 102%Civil Engineer III*Team Leader 7

105%104% 105%Claims Adjuster II 3

102%100% 101%Clerical Supervisor 5

100%95% 98%Communications Engineer 3

97%89% 94%Communications Supervisor 0

104%96% 101%Community Outreach Supervisor 1

99%100% 99%Construction Inspector Supervisor 7

113%107% 111%Construction Permit Supervisor 0

87%99% 92%Contracts Specialist I 4

94%102% 97%Contracts Specialist II 22

95%91% 93%Court Supervisor 14
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.



Phoenix as a 
% of Market 

MaximumBenchmark Title

Phoenix as a 
% of Market 

Minimum

Phoenix as a 
% of Market 

Midpoint

Table B-9
City of Phoenix Pay Ranges as a Percent of Overall Market Average

Sorted by Bargaining Unit

Number of 
Phoenix 

Incumbents

111%109% 110%Crime Scene Section Supervisor 0

97%93% 95%Crime Scene Shift Supervisor 5

111%110% 111%Criminal Intelligence Analyst 10

101%95% 99%Curriculum/Training Coordinator 15

98%100% 100%Department Budget Supervisor 10

110%110% 110%Development Services Team Leader 4

99%101% 100%Economic Development Program Manager 23

93%89% 92%Economic Development Specialist 4

103%105% 104%Electrical Engineer 0

112%105% 109%Electrical Maintenance Foreman 15

80%84% 82%Energy Management Specialist 2

120%120% 120%Environmental Programs Coordinator 6

102%111% 105%Environmental Quality Specialist 29

100%102% 99%Equal Opportunity Spec*Lead 3

105%109% 108%Equal Opportunity Specialist 10

100%96% 99%Equipment Maintenance Superintendent 1

106%99% 103%Equipment Maintenance Supervisor 9

102%108% 110%Equipment Parts Supervisor 1

97%95% 97%Equipment Shop Foreman 20

114%114% 114%Event Operations Manager 1

98%97% 98%Events Coordinator 6

105%103% 105%Facilities Service Coordinator 1
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.



Phoenix as a 
% of Market 

MaximumBenchmark Title

Phoenix as a 
% of Market 

Minimum

Phoenix as a 
% of Market 

Midpoint

Table B-9
City of Phoenix Pay Ranges as a Percent of Overall Market Average

Sorted by Bargaining Unit

Number of 
Phoenix 

Incumbents

102%102% 103%Facility Coordinator 6

80%99% 87%Finance Supervisor 0

99%95% 97%Fire Communications Supervisor 6

108%89% 100%Fire Prevention Manager 0

123%97% 111%Fire Prevention Supervisor 0

121%118% 121%Fire Protection Engineer 6

105%100% 103%Forensic Science Section Supervisor 10

108%104% 107%Forensic Scientist II 22

101%96% 99%Forensic Scientist III 15

102%93% 98%Forensic Scientist IV 24

101%99% 100%General Inspections Supervisor 1

96%94% 95%GIS Coordinator 4

93%82% 89%Golf Course Supervisor 4

106%105% 105%Grants Compliance Supervisor 1

110%116% 112%Head Golf Professional 0

117%117% 118%Horticulturist 1

103%106% 104%Housing Manager 1

102%96% 99%Housing Program Assistant 15

108%101% 105%Housing Supervisor 3

92%94% 93%Human Services Program Coordinator 5

102%101% 102%Hydrologist 1

93%96% 96%Industrial Hygienist 4
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.



Phoenix as a 
% of Market 

MaximumBenchmark Title

Phoenix as a 
% of Market 

Minimum

Phoenix as a 
% of Market 

Midpoint

Table B-9
City of Phoenix Pay Ranges as a Percent of Overall Market Average

Sorted by Bargaining Unit

Number of 
Phoenix 

Incumbents

115%122% 118%Information Technology Analyst/Programmer I 23

112%112% 112%Information Technology Analyst/Programmer II 46

105%104% 105%Information Technology Analyst/Programmer III 49

100%109% 103%Information Technology Project Manager 32

94%105% 104%Information Technology Service Specialist 6

92%97% 97%Information Technology Supervisor 0

95%107% 99%Information Technology Systems Specialist 11

96%101% 99%Internal Auditor II 7

97%103% 100%Internal Auditor III 9

84%93% 88%Internal Auditor IV 5

110%107% 109%Inventory Control Specialist 2

107%108% 112%Inventory Management Coordinator 2

69%90% 90%Investment Manager 2

101%97% 100%Landscape Architect I 5

100%95% 99%Landscape Architect II 5

92%97% 94%Lead Business Systems Analyst 0

110%107% 108%Lead Computer Operator 2

106%106% 107%Lead Information Technology Systems Specialist 17

105%110% 108%Lead User Technology Specialist 32

107%104% 107%Legal Assistant Supervisor 1

101%98% 100%Librarian I 15

104%103% 104%Librarian II 32
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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Table B-9
City of Phoenix Pay Ranges as a Percent of Overall Market Average

Sorted by Bargaining Unit

Number of 
Phoenix 

Incumbents

112%109% 111%Librarian III 8

107%107% 107%Librarian IV 9

109%103% 107%Library Assistant 78

93%88% 91%Library Support Services Supervisor 2

120%112% 117%Mail Service Supervisor 1

103%104% 104%Management Assistant I 13

114%114% 114%Management Assistant II 61

109%106% 108%Multimedia Specialist 11

117%107% 113%Museum Curator 2

102%101% 102%Neighborhood Specialist 8

90%94% 98%Office Systems Technology Specialist 1

101%98% 100%Operations & Maintenance Supervisor 23

101%103% 102%Operations Analyst 2

97%102% 99%Park Manager 8

112%106% 110%Park Ranger II 40

102%98% 100%Parks Supervisor 8

115%115% 115%Planner I 7

110%108% 109%Planner II 25

108%105% 107%Planner III 9

109%102% 106%Police Comm. Shift Supervisor 5

97%94% 96%Police Communications Supervisor 31

92%90% 91%Police Property Supervisor 4
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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Table B-9
City of Phoenix Pay Ranges as a Percent of Overall Market Average

Sorted by Bargaining Unit

Number of 
Phoenix 

Incumbents

97%99% 99%Police Public Relations Representative 1

105%97% 102%Police R & I Bureau Shift Supervisor 9

102%98% 101%Police Research Analyst 6

116%106% 112%Polygraph Examiner 4

101%105% 103%Principal Engineering Technician 29

113%103% 109%Principal Landscape Architect 2

97%100% 98%Principal Planner 9

117%119% 118%Printing Services Supervisor 1

96%97% 96%Procurement Manager 3

77%84% 80%Procurement Supervisor 1

96%96% 96%Project Manager 56

96%105% 100%Property Manager 2

97%100% 102%Property Specialist 13

100%100% 100%Public Information Officer 14

105%100% 103%Public Information Specialist 12

102%94% 99%Public Works Operations Manager 2

92%94% 94%Quality Assurance Engineer 2

119%110% 116%Rate Analyst 1

107%101% 105%Records Clerk III 6

98%97% 98%Records Supervisor 2

108%102% 106%Recreation Coordinator II 36

104%101% 103%Recreation Coordinator III 30
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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Table B-9
City of Phoenix Pay Ranges as a Percent of Overall Market Average

Sorted by Bargaining Unit

Number of 
Phoenix 

Incumbents

108%107% 107%Recreation Supervisor 5

98%104% 103%Risk Management Coordinator 3

107%100% 105%Safety Analyst I 4

101%100% 100%Safety Analyst II 10

101%105% 102%Sales Manager 6

99%95% 97%Secretarial Supervisor 2

102%95% 99%Secretary III 122

104%104% 105%Security Systems Supervisor 3

96%102% 99%Senior Business Systems Analyst 0

93%100% 96%Senior Buyer 6

98%96% 97%Senior GIS Technician 15

96%104% 100%Senior Information Technology Systems Specialist 35

98%93% 96%Senior Tax Auditor 6

116%120% 118%Senior User Technology Specialist 57

100%91% 97%Solid Waste Foreman 34

90%92% 91%Solid Waste Superintendent 7

93%89% 92%Solid Waste Supervisor 11

98%92% 95%Street Maintenance Foreman II 26

97%91% 95%Street Maintenance Foreman III 5

101%95% 99%Street Maintenance Superintendent 1

101%97% 100%Street Maintenance Supervisor 5

97%95% 96%Structural Inspections Supervisor 1

Page 26

Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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Table B-9
City of Phoenix Pay Ranges as a Percent of Overall Market Average

Sorted by Bargaining Unit

Number of 
Phoenix 

Incumbents

112%106% 110%Structural Plans Engineer 5

106%113% 112%Supplies Supervisor 5

101%98% 104%Survey Supervisor 1

96%92% 94%Tax Auditor 7

85%83% 84%Tax Enforcement Supervisor 1

92%90% 91%Ticket Services Supervisor 1

101%97% 99%Traffic Engineer II 3

102%97% 100%Traffic Engineer III 5

101%101% 102%Traffic Engineer III*Team Leader 0

97%91% 95%Traffic Maintenance Foreman II 4

101%98% 100%Traffic Signal Supervisor 2

100%95% 98%Traffic Signal Technician Foreman 2

97%99% 100%Training Specialist 7

98%98% 98%Transit Superintendent 1

102%101% 101%Transportation Supervisor 1

100%100% 102%Treasury Collections Supervisor 5

119%117% 118%User Technology Specialist 127

98%94% 96%Utility Foreman 30

100%96% 99%Utility Supervisor 13

107%103% 105%Video Productions Coordinator 5

103%104% 104%Water Customer Services Supervisor I 22

91%89% 92%Water Customer Services Supervisor II 8
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.
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Table B-9
City of Phoenix Pay Ranges as a Percent of Overall Market Average

Sorted by Bargaining Unit
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Incumbents

103%100% 102%Water Facilities Supervisor 8

103%99% 101%Water Resource Specialist 3
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Benchmarks with fewer than three (3) matches have insufficient data and therefore are excluded.  As a result, the total number of Phoenix 
incumbents in this report does not reflect the total number of incumbents in the benchmark jobs.



B10A - City of Phoenix
 Total Compensation Cost Comparison - General Employees

(Market Competitiveness defined as 95% - 105% of market average)

Base Salary

Job Family
Employee 

Group Benchmark Title

Phoenix Vs. 
Market

Overall Market 
Midpoint

Weighted 
Total Health 

Cost* 

DB Retirement 
Benefit

DC 
Retirement 

Benefit

Total 
Retirement 

Benefits Phoenix Market Phoenix Market

Phoenix 43,275$            11,730$          7,867$            -              7,867          62,872$            45% 31%
Administrative Support 3 Market 41,113$            11,065$          5,891$            1,645          7,536          59,714$            45% 31%

Phx as % Mkt 105% 106% 134% 0% 104% 105%

Phoenix 45,001$            11,730$          8,181$            2,700          10,881        67,612$            50% 33%
Administrative Support 7 Market 44,158$            11,065$          6,328$            1,766          8,094          63,317$            43% 30%

Phx as % Mkt 102% 106% 129% 153% 134% 107%

Phoenix 34,237$            11,730$          6,224$            240             6,464          52,431$            53% 35%
Administrative Support 2 Courier Market 30,663$            11,065$          4,394$            1,227          5,621          47,348$            54% 35%

Phx as % Mkt 112% 106% 142% 20% 115% 111%

Phoenix 35,849$            11,730$          6,517$            -              6,517          54,096$            51% 34%
Administrative Support 3 Elections Aide Market 30,236$            11,065$          4,333$            1,209          5,542          46,843$            55% 35%

Phx as % Mkt 119% 106% 150% 0% 118% 115%

Phoenix 55,048$            11,730$          10,008$          3,303          13,311        80,088$            45% 31%
Administrative Support 7 Market 52,989$            11,065$          7,593$            2,120          9,713          73,767$            39% 28%

Phx as % Mkt 104% 106% 132% 156% 137% 109%

Phoenix 74,267$            11,730$          13,502$          4,456          17,958        103,954$          40% 29%
Administrative Support 7 Market 64,966$            11,065$          9,310$            2,599          11,908        87,939$            35% 26%

Phx as % Mkt 114% 106% 145% 171% 151% 118%

Phoenix 35,849$            11,730$          6,517$            -              6,517          54,096$            51% 34%
Administrative Support 3 Market 35,902$            11,065$          5,145$            1,436          6,581          53,548$            49% 33%

Phx as % Mkt 100% 106% 127% 0% 99% 101%

Phoenix 34,092$            11,730$          6,198$            -              6,198          52,019$            53% 34%
Administrative Support 3 Market 35,749$            11,065$          5,123$            1,430          6,553          53,367$            49% 33%

Phx as % Mkt 95% 106% 121% 0% 95% 97%

Phoenix 60,882$            11,730$          11,068$          3,653          14,721        87,333$            43% 30%
Audit 7 Market 61,723$            11,065$          8,845$            2,469          11,314        84,102$            36% 27%

Phx as % Mkt 99% 106% 125% 148% 130% 104%

Phoenix 55,048$            11,730$          10,008$          3,303          13,311        80,088$            45% 31%
Aviation 7 Market 57,538$            11,065$          8,245$            2,302          10,547        79,150$            38% 27%

Phx as % Mkt 96% 106% 121% 144% 126% 101%

Phoenix 55,048$            11,730$          10,008$          3,303          13,311        80,088$            45% 31%
Convention Center 7 Market 56,148$            11,065$          8,046$            2,246          10,292        77,505$            38% 28%

Phx as % Mkt 98% 106% 124% 147% 129% 103%

Phoenix 39,239$            11,730$          7,134$            -              7,134          58,102$            48% 32%
Courts 3 Market 39,470$            11,065$          5,656$            1,579          7,235          57,770$            46% 32%

Phx as % Mkt 99% 106% 126% 0% 99% 101%

Phoenix 49,796$            11,730$          9,053$            -              9,053          70,578$            42% 29%
Courts 3 Market 48,296$            11,065$          6,921$            1,932          8,853          68,213$            41% 29%

Phx as % Mkt 103% 106% 131% 0% 102% 103%

Phoenix 52,395$            11,730$          9,525$            3,144          12,669        76,794$            47% 32%
Courts 7 Market 56,180$            11,065$          8,051$            2,247          10,298        77,543$            38% 28%

Phx as % Mkt 93% 106% 118% 140% 123% 99%

Phoenix 35,849$            11,730$          6,517$            -              6,517          54,096$            51% 34%
Courts 3 Market 39,341$            11,065$          5,638$            1,574          7,211          57,617$            46% 32%

Phx as % Mkt 91% 106% 116% 0% 90% 94%

Phoenix 79,862$            11,730$          14,519$          4,792          19,311        110,902$          39% 28%
Elected/Council Staff 7 Market 72,691$            11,065$          10,417$          2,908          13,324        97,080$            34% 25%

Phx as % Mkt 110% 106% 139% 165% 145% 114%

Phoenix 82,025$            11,730$          14,912$          4,922          19,834        113,588$          38% 28%
Engineering 7 Market 77,074$            11,065$          11,045$          3,083          14,128        102,266$          33% 25%

Phx as % Mkt 106% 106% 135% 160% 140% 111%

Phoenix 82,025$            11,730$          14,912$          4,922          19,834        113,588$          38% 28%
Engineering 7 Market 79,334$            11,065$          11,369$          3,173          14,542        104,941$          32% 24%

Phx as % Mkt 103% 106% 131% 155% 136% 108%

Phoenix 70,627$            11,730$          12,840$          4,238          17,078        99,434$            41% 29%
Engineering 7 Market 71,685$            11,065$          10,272$          2,867          13,140        95,890$            34% 25%

Phx as % Mkt 99% 106% 125% 148% 130% 104%

Phoenix 47,508$            11,730$          8,637$            -              8,637          67,875$            43% 30%
Engineering 3 Market 49,719$            11,065$          7,125$            1,989          9,113          69,897$            41% 29%

Phx as % Mkt 96% 106% 121% 0% 95% 97%

Court Interpreter

Bailiff*

Council Assistant (NC)

Court/Legal Clerk II

Architect

Civil Engineer III

Landscape Architect II

Benefits as % Total 
Compensation

Annual Employer Cost of Benefits

Senior Engineering 
Technician

Internal Auditor II

Court Supervisor

Total 
Compensation 

Costs**

Secretary II

Administrative Aide

Administrative Secretary

Aviation Supervisor II

Events Coordinator

Management Assistant I

Management Assistant II

Records Clerk II

Benefits as % Pay

*Weighted by Phoenix employees enrollment in PPO and HMO plans by tier of coverage
**Does not include Social Security or Medicare
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B10A - City of Phoenix
 Total Compensation Cost Comparison - General Employees

(Market Competitiveness defined as 95% - 105% of market average)

Base Salary

Job Family
Employee 

Group Benchmark Title

Phoenix Vs. 
Market

Overall Market 
Midpoint

Weighted 
Total Health 

Cost* 

DB Retirement 
Benefit

DC 
Retirement 

Benefit

Total 
Retirement 

Benefits Phoenix Market Phoenix Market

Benefits as % Total 
Compensation

Annual Employer Cost of Benefits
Total 

Compensation 
Costs**

Benefits as % Pay

Phoenix 67,143$            11,730$          12,207$          4,029          16,235        95,108$            42% 29%
Environmental 7 Market 63,877$            11,065$          9,154$            2,555          11,709        86,650$            36% 26%

Phx as % Mkt 105% 106% 133% 158% 139% 110%

Phoenix 67,143$            11,730$          12,207$          4,029          16,235        95,108$            42% 29%
Environmental 7 Market 69,644$            11,065$          9,980$            2,786          12,766        93,475$            34% 25%

Phx as % Mkt 96% 106% 122% 145% 127% 102%

Phoenix 103,293$          11,730$          18,779$          9,916          28,695        143,717$          39% 28%
Executives 9 Market 100,980$          11,065$          14,470$          4,039          18,510        130,554$          29% 23%

Phx as % Mkt 102% 106% 130% 245% 155% 110%

Phoenix 153,369$          11,730$          27,882$          14,723        42,606        207,704$          35% 26%
Executives 9 Market 162,408$          11,065$          23,273$          6,496          29,769        203,242$          25% 20%

Phx as % Mkt 94% 106% 120% 227% 143% 102%

Phoenix 138,944$          11,730$          25,260$          13,339        38,599        189,272$          36% 27%
Executives 9 Market 165,673$          11,065$          23,741$          6,627          30,368        207,106$          25% 20%

Phx as % Mkt 84% 106% 106% 201% 127% 91%

Phoenix 161,117$          11,730$          29,291$          15,467        44,758        217,605$          35% 26%
Executives 9 Market 178,275$          11,065$          25,547$          7,131          32,678        222,018$          25% 20%

Phx as % Mkt 90% 106% 115% 217% 137% 98%

Phoenix 132,236$          11,730$          24,041$          12,695        36,735        180,701$          37% 27%
Executives 9 Market 126,886$          11,065$          18,183$          5,075          23,258        161,209$          27% 21%

Phx as % Mkt 104% 106% 132% 250% 158% 112%

Phoenix 125,882$          11,730$          22,885$          12,085        34,970        172,582$          37% 27%
Executives 9 Market 112,274$          11,065$          16,089$          4,491          20,580        143,919$          28% 22%

Phx as % Mkt 112% 106% 142% 269% 170% 120%

Phoenix 125,882$          11,730$          22,885$          12,085        34,970        172,582$          37% 27%
Executives 9 Market 122,245$          11,065$          17,518$          4,890          22,408        155,717$          27% 21%

Phx as % Mkt 103% 106% 131% 247% 156% 111%

Phoenix 132,236$          11,730$          24,041$          12,695        36,735        180,701$          37% 27%
Executives 9 Market 126,720$          11,065$          18,159$          5,069          23,228        161,013$          27% 21%

Phx as % Mkt 104% 106% 132% 250% 158% 112%

Phoenix 103,293$          11,730$          18,779$          9,916          28,695        143,717$          39% 28%
Executives 9 Market 95,830$            11,065$          13,732$          3,833          17,566        124,460$          30% 23%

Phx as % Mkt 108% 106% 137% 259% 163% 115%

Phoenix 138,944$          11,730$          25,260$          13,339        38,599        189,272$          36% 27%
Executives 9 Market 147,331$          11,065$          21,113$          5,893          27,006        185,402$          26% 21%

Phx as % Mkt 94% 106% 120% 226% 143% 102%

Phoenix 132,236$          11,730$          24,041$          12,695        36,735        180,701$          37% 27%
Executives 9 Market 138,931$          11,065$          19,909$          5,557          25,466        175,462$          26% 21%

Phx as % Mkt 95% 106% 121% 228% 144% 103%

Phoenix 145,964$          11,730$          26,536$          14,013        40,549        198,242$          36% 26%
Executives 9 Market 140,468$          11,065$          20,129$          5,619          25,748        177,281$          26% 21%

Phx as % Mkt 104% 106% 132% 249% 157% 112%

Phoenix 119,839$          11,730$          21,787$          11,505        33,291        164,860$          38% 27%
Executives 9 Market 114,102$          11,065$          16,351$          4,564          20,915        146,082$          28% 22%

Phx as % Mkt 105% 106% 133% 252% 159% 113%

Phoenix 145,964$          11,730$          26,536$          14,013        40,549        198,242$          36% 26%
Executives 9 Market 147,115$          11,065$          21,082$          5,885          26,966        185,146$          26% 21%

Phx as % Mkt 99% 106% 126% 238% 150% 107%

Phoenix 53,737$            11,730$          9,769$            376             10,146        75,612$            41% 29%
Facilities 2 Market 45,536$            11,065$          6,525$            1,821          8,347          64,948$            43% 30%

Phx as % Mkt 118% 106% 150% 21% 122% 116%

Phoenix 55,048$            11,730$          10,008$          3,303          13,311        80,088$            45% 31%
Facilities 7 Market 52,324$            11,065$          7,498$            2,093          9,591          72,980$            39% 28%

Phx as % Mkt 105% 106% 133% 158% 139% 110%

Phoenix 50,014$            11,730$          9,093$            225             9,318          71,061$            42% 30%
Facilities 1 Market 41,271$            11,065$          5,914$            1,651          7,565          59,901$            45% 31%

Phx as % Mkt 121% 106% 154% 14% 123% 119%

Phoenix 53,737$            11,730$          9,769$            376             10,146        75,612$            41% 29%
Facilities 2 Market 52,474$            11,065$          7,520$            2,099          9,618          73,157$            39% 28%

Phx as % Mkt 102% 106% 130% 18% 105% 103%

Phoenix 61,090$            11,730$          11,106$          428             11,534        84,353$            38% 28%
Facilities 2 Market 49,243$            11,065$          7,057$            1,970          9,026          69,334$            41% 29%

Phx as % Mkt 124% 106% 157% 22% 128% 122%

Phoenix 54,330$            11,730$          9,877$            244             10,122        76,181$            40% 29%
Facilities 1 Market 47,336$            11,065$          6,783$            1,893          8,677          67,078$            42% 29%

Phx as % Mkt 115% 106% 146% 13% 117% 114%

Building Maintenance 
Foreman

Welder

Building Maintenance 
Worker

Environmental Programs 
Manager

Chief Information Officer 
(NC)

Electronic Systems 
Specialist

Environmental Quality 
Specialist

Industrial Hygienist

Arts & Culture Administrator

Finance Director (NC)

Aviation Director (NC)

City Auditor (NC)

City Clerk (NC)

City Librarian (NC)

Development Services 
Director (NC)

Parks & Recreation Director 
(NC)

Public Information Director 
(NC)

Water Services Director (NC)

Human Resources Director 
(NC)

City Attorney (NC)

Building Equipment Operator 
I

Electrician

*Weighted by Phoenix employees enrollment in PPO and HMO plans by tier of coverage
**Does not include Social Security or Medicare
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B10A - City of Phoenix
 Total Compensation Cost Comparison - General Employees

(Market Competitiveness defined as 95% - 105% of market average)

Base Salary

Job Family
Employee 

Group Benchmark Title

Phoenix Vs. 
Market

Overall Market 
Midpoint

Weighted 
Total Health 

Cost* 

DB Retirement 
Benefit

DC 
Retirement 

Benefit

Total 
Retirement 

Benefits Phoenix Market Phoenix Market

Benefits as % Total 
Compensation

Annual Employer Cost of Benefits
Total 

Compensation 
Costs**

Benefits as % Pay

Phoenix 41,257$            11,730$          7,501$            -              7,501          60,487$            47% 32%
Fiscal 3 Market 40,019$            11,065$          5,735$            1,601          7,335          58,419$            46% 31%

Phx as % Mkt 103% 106% 131% 0% 102% 104%

Phoenix 60,882$            11,730$          11,068$          3,653          14,721        87,333$            43% 30%
Fiscal 7 Market 55,901$            11,065$          8,011$            2,236          10,247        77,212$            38% 28%

Phx as % Mkt 109% 106% 138% 163% 144% 113%

Phoenix 74,267$            11,730$          13,502$          4,456          17,958        103,954$          40% 29%
Fiscal 7 Accountant IV Market 69,942$            11,065$          10,023$          2,798          12,820        93,827$            34% 25%
 Phx as % Mkt 106% 106% 135% 159% 140% 111%

Phoenix 67,143$            11,730$          12,207$          4,029          16,235        95,108$            42% 29%
Fiscal 7 Market 63,820$            11,065$          9,145$            2,553          11,698        86,583$            36% 26%

Phx as % Mkt 105% 106% 133% 158% 139% 110%

Phoenix 60,882$            11,730$          11,068$          3,653          14,721        87,333$            43% 30%
Fiscal 7 Market 57,916$            11,065$          8,299$            2,317          10,616        79,597$            37% 27%

Phx as % Mkt 105% 106% 133% 158% 139% 110%

Phoenix 60,882$            11,730$          11,068$          3,653          14,721        87,333$            43% 30%
Fiscal 7 Market 63,321$            11,065$          9,074$            2,533          11,607        85,993$            36% 26%

Phx as % Mkt 96% 106% 122% 144% 127% 102%

Phoenix 47,508$            11,730$          8,637$            -              8,637          67,875$            43% 30%
Fiscal 3 Market 43,834$            11,065$          6,281$            1,753          8,035          62,934$            44% 30%

Phx as % Mkt 108% 106% 138% 0% 107% 108%

Phoenix 39,323$            11,730$          7,149$            275             7,424          58,477$            49% 33%
Fleet 2 Market 39,275$            11,065$          5,628$            1,571          7,199          57,539$            47% 32%

Phx as % Mkt 100% 106% 127% 18% 103% 102%

Phoenix 45,573$            11,730$          8,285$            319             8,604          65,907$            45% 31%
Fleet 2 Market 46,855$            11,065$          6,714$            1,874          8,589          66,508$            42% 30%

Phx as % Mkt 97% 106% 123% 17% 100% 99%

Phoenix 67,143$            11,730$          12,207$          4,029          16,235        95,108$            42% 29%
Fleet 7 Market 64,904$            11,065$          9,301$            2,596          11,897        87,866$            35% 26%

Phx as % Mkt 103% 106% 131% 155% 136% 108%

Phoenix 36,369$            11,730$          6,612$            255             6,866          54,965$            51% 34%
Fleet 2 Market 38,722$            11,065$          5,549$            1,549          7,098          56,885$            47% 32%

Phx as % Mkt 94% 106% 119% 16% 97% 97%

Phoenix 53,737$            11,730$          9,769$            376             10,146        75,612$            41% 29%
Fleet 2 Market 51,971$            11,065$          7,447$            2,079          9,526          72,562$            40% 28%

Phx as % Mkt 103% 106% 131% 18% 107% 104%

Phoenix 35,849$            11,730$          6,517$            -              6,517          54,096$            51% 34%
Food Services 3 Cook Market 28,854$            11,065$          4,135$            1,154          5,289          45,208$            57% 36%

Phx as % Mkt 124% 106% 158% 0% 123% 120%

Phoenix 60,882$            11,730$          11,068$          3,653          14,721        87,333$            43% 30%
Human Resources 7 Market 61,445$            11,065$          8,805$            2,458          11,263        83,773$            36% 27%

Phx as % Mkt 99% 106% 126% 149% 131% 104%

Phoenix 67,143$            11,730$          12,207$          4,029          16,235        95,108$            42% 29%
Human Resources 7 Market 62,016$            11,065$          8,887$            2,481          11,368        84,448$            36% 27%

Phx as % Mkt 108% 106% 137% 162% 143% 113%

Phoenix 60,882$            11,730$          11,068$          3,653          14,721        87,333$            43% 30%
Human Resources 7 Market 64,452$            11,065$          9,236$            2,578          11,814        87,331$            35% 26%

Phx as % Mkt 94% 106% 120% 142% 125% 100%

Phoenix 37,908$            11,730$          6,892$            227             7,119          56,757$            50% 33%
Human Resources 8 Market 44,105$            11,065$          6,320$            1,764          8,084          63,254$            43% 30%

Phx as % Mkt 86% 106% 109% 13% 88% 90%

Phoenix 78,042$            11,730$          14,188$          4,683          18,871        108,642$          39% 28%
Human Resources 7 Market 79,927$            11,065$          11,454$          3,197          14,651        105,642$          32% 24%

Phx as % Mkt 98% 106% 124% 146% 129% 103%

Phoenix 82,025$            11,730$          14,912$          4,922          19,834        113,588$          38% 28%
Information Technology 7 Market 77,938$            11,065$          11,169$          3,118          14,286        103,289$          33% 25%

Phx as % Mkt 105% 106% 134% 158% 139% 110%

Phoenix 90,740$            11,730$          16,497$          5,444          21,941        124,410$          37% 27%
Information Technology 7 Market 87,971$            11,065$          12,606$          3,519          16,125        115,161$          31% 24%

Phx as % Mkt 103% 106% 131% 155% 136% 108%

Phoenix 70,627$            11,730$          12,840$          4,238          17,078        99,434$            41% 29%
Information Technology 7 Market 71,542$            11,065$          10,252$          2,862          13,114        95,720$            34% 25%

Phx as % Mkt 99% 106% 125% 148% 130% 104%

Phoenix 57,772$            11,730$          10,503$          3,466          13,969        83,471$            44% 31%
Information Technology 7 Market 59,547$            11,065$          8,533$            2,382          10,915        81,527$            37% 27%

Phx as % Mkt 97% 106% 123% 146% 128% 102%

Equipment Service Worker II

Accountant II

Budget Analyst II

Human Resources 
Supervisor

Information Technology 
Analyst/Programmer III

Account Clerk III

Claims Adjuster II

Senior Tax Auditor

Equipment Maintenance 
Supervisor

Treasury Collections 
Representative

Auto Parts Clerk II

Auto Technician

Curriculum/Training 
Coordinator

Human Resources Analyst II

Human Resources Clerk II

Heavy Equipment Mechanic

Equal Opportunity Specialist

Information Technology 
Project Manager

Senior Business Systems 
Analyst

Senior GIS Technician

*Weighted by Phoenix employees enrollment in PPO and HMO plans by tier of coverage
**Does not include Social Security or Medicare
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B10A - City of Phoenix
 Total Compensation Cost Comparison - General Employees

(Market Competitiveness defined as 95% - 105% of market average)

Base Salary

Job Family
Employee 

Group Benchmark Title

Phoenix Vs. 
Market

Overall Market 
Midpoint

Weighted 
Total Health 

Cost* 

DB Retirement 
Benefit

DC 
Retirement 

Benefit

Total 
Retirement 

Benefits Phoenix Market Phoenix Market

Benefits as % Total 
Compensation

Annual Employer Cost of Benefits
Total 

Compensation 
Costs**

Benefits as % Pay

Phoenix 86,310$            11,730$          15,691$          5,179          20,870        118,909$          38% 27%
Information Technology 7 Market 86,494$            11,065$          12,395$          3,460          15,854        113,413$          31% 24%

Phx as % Mkt 100% 106% 127% 150% 132% 105%

Phoenix 52,333$            11,730$          9,514$            -              9,514          73,577$            41% 29%
Information Technology 3 Market 48,708$            11,065$          6,980$            1,948          8,928          68,701$            41% 29%

Phx as % Mkt 107% 106% 136% 0% 107% 107%

Phoenix 67,143$            11,730$          12,207$          4,029          16,235        95,108$            42% 29%
Information Technology 7 Market 56,737$            11,065$          8,130$            2,269          10,400        78,202$            38% 27%

Phx as % Mkt 118% 106% 150% 178% 156% 122%

Phoenix 58,989$            11,730$          10,724$          413             11,137        81,856$            39% 28%
Inspections 2 Market 57,530$            11,065$          8,244$            2,301          10,545        79,140$            38% 27%

Phx as % Mkt 103% 106% 130% 18% 106% 103%

Phoenix 60,424$            11,730$          10,985$          -              10,985        83,139$            38% 27%
Inspections 3 Market 59,908$            11,065$          8,585$            2,396          10,981        81,954$            37% 27%

Phx as % Mkt 101% 106% 128% 0% 100% 101%

Phoenix 82,025$            11,730$          14,912$          4,922          19,834        113,588$          38% 28%
Legal 7 Market 89,734$            11,065$          12,859$          3,589          16,448        117,247$          31% 23%

Phx as % Mkt 91% 106% 116% 137% 121% 97%

Phoenix 45,334$            11,730$          8,242$            -              8,242          65,305$            44% 31%
Legal 3 Market 44,456$            11,065$          6,371$            1,778          8,149          63,670$            43% 30%

Phx as % Mkt 102% 106% 129% 0% 101% 103%

Phoenix 57,772$            11,730$          10,503$          3,466          13,969        83,471$            44% 31%
Library 7 Market 55,680$            11,065$          7,979$            2,227          10,206        76,951$            38% 28%

Phx as % Mkt 104% 106% 132% 156% 137% 108%

Phoenix 74,267$            11,730$          13,502$          4,456          17,958        103,954$          40% 29%
Library 7 Market 69,303$            11,065$          9,931$            2,772          12,703        93,071$            34% 26%

Phx as % Mkt 107% 106% 136% 161% 141% 112%

Phoenix 42,890$            11,730$          7,797$            2,573          10,371        64,990$            52% 34%
Library 7 Market 40,173$            11,065$          5,757$            1,607          7,364          58,602$            46% 31%

Phx as % Mkt 107% 106% 135% 160% 141% 111%

Phoenix 32,532$            11,730$          5,914$            -              5,914          50,176$            54% 35%
Library 3 Market 34,070$            11,065$          4,882$            1,363          6,245          51,380$            51% 34%

Phx as % Mkt 95% 106% 121% 0% 95% 98%

Phoenix 98,145$            11,730$          17,843$          9,422          27,265        137,139$          40% 28%
Middle Managers 9 Market 100,721$          11,065$          14,433$          4,029          18,462        130,248$          29% 23%

Phx as % Mkt 97% 106% 124% 234% 148% 105%

Phoenix 103,075$          11,730$          18,739$          9,895          28,634        143,439$          39% 28%
Middle Managers 9 Market 101,548$          11,065$          14,552$          4,062          18,614        131,227$          29% 23%

Phx as % Mkt 102% 106% 129% 244% 154% 109%

Phoenix 93,424$            11,730$          16,984$          8,969          25,953        131,107$          40% 29%
Middle Managers 9 Market 73,056$            11,065$          10,469$          2,922          13,391        97,512$            33% 25%

Phx as % Mkt 128% 106% 162% 307% 194% 134%

Phoenix 98,145$            11,730$          17,843$          9,422          27,265        137,139$          40% 28%
Middle Managers 9 Market 99,069$            11,065$          14,197$          3,963          18,159        128,293$          29% 23%

Phx as % Mkt 99% 106% 126% 238% 150% 107%

Phoenix 98,145$            11,730$          17,843$          9,422          27,265        137,139$          40% 28%
Middle Managers 9 Market 103,950$          11,065$          14,896$          4,158          19,054        134,069$          29% 22%

Phx as % Mkt 94% 106% 120% 227% 143% 102%

Phoenix 98,145$            11,730$          17,843$          9,422          27,265        137,139$          40% 28%
Middle Managers 9 Market 102,616$          11,065$          14,705$          4,105          18,810        132,490$          29% 23%

Phx as % Mkt 96% 106% 121% 230% 145% 104%

Phoenix 98,145$            11,730$          17,843$          9,422          27,265        137,139$          40% 28%
Middle Managers 9 Market 98,514$            11,065$          14,117$          3,941          18,058        127,636$          30% 23%

Phx as % Mkt 100% 106% 126% 239% 151% 107%

Phoenix 98,145$            11,730$          17,843$          9,422          27,265        137,139$          40% 28%
Middle Managers 9 Market 110,515$          11,065$          15,837$          4,421          20,257        141,837$          28% 22%

Phx as % Mkt 89% 106% 113% 213% 135% 97%

Phoenix 98,145$            11,730$          17,843$          9,422          27,265        137,139$          40% 28%
Middle Managers 9 Market 95,313$            11,065$          13,658$          3,813          17,471        123,849$          30% 23%

Phx as % Mkt 103% 106% 131% 247% 156% 111%

Phoenix 93,424$            11,730$          16,984$          8,969          25,953        131,107$          40% 29%
Middle Managers 9 Market 96,940$            11,065$          13,892$          3,878          17,769        125,774$          30% 23%

Phx as % Mkt 96% 106% 122% 231% 146% 104%

Phoenix 80,746$            11,730$          14,680$          7,752          22,431        114,907$          42% 30%
Middle Managers 9 Market 89,459$            11,065$          12,819$          3,578          16,398        116,922$          31% 23%

Phx as % Mkt 90% 106% 115% 217% 137% 98%

Assistant City Attorney II 
(NC)

User Technology Specialist

Senior Construction 
Inspector

Structural Inspector II

Deputy Chief Information 
Officer

Deputy City Clerk

Deputy Development 
Services Director

Deputy Finance Director

Deputy Human Resources 
Director

Deputy Water Services 
Director

Deputy Parks & Recreation 
Director

Deputy Public Works 
Director

Municipal Court 
Administrator

Solid Waste Administrator

Librarian II

Senior Information 
Technology Systems 
Specialist

User Support Specialist

Legal Secretary

Librarian IV

Library Assistant

Library Circulation Attendant 
II

Assistant City Attorney III 
(NC)

*Weighted by Phoenix employees enrollment in PPO and HMO plans by tier of coverage
**Does not include Social Security or Medicare
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B10A - City of Phoenix
 Total Compensation Cost Comparison - General Employees

(Market Competitiveness defined as 95% - 105% of market average)

Base Salary

Job Family
Employee 

Group Benchmark Title

Phoenix Vs. 
Market

Overall Market 
Midpoint

Weighted 
Total Health 

Cost* 

DB Retirement 
Benefit

DC 
Retirement 

Benefit

Total 
Retirement 

Benefits Phoenix Market Phoenix Market

Benefits as % Total 
Compensation

Annual Employer Cost of Benefits
Total 

Compensation 
Costs**

Benefits as % Pay

Phoenix 42,890$            11,730$          7,797$            2,573          10,371        64,990$            52% 34%
Neighborhood Services 7 Market 43,119$            11,065$          6,179$            1,725          7,904          62,088$            44% 31%

Phx as % Mkt 99% 106% 126% 149% 131% 105%

Phoenix 30,940$            11,730$          5,625$            139             5,764          48,434$            57% 36%
Parks & Recreation 1 Market 31,060$            11,065$          4,451$            1,242          5,693          47,818$            54% 35%

Phx as % Mkt 100% 106% 126% 11% 101% 101%

Phoenix 42,890$            11,730$          7,797$            2,573          10,371        64,990$            52% 34%
Parks & Recreation 7 Market 39,120$            11,065$          5,606$            1,565          7,171          57,356$            47% 32%

Phx as % Mkt 110% 106% 139% 164% 145% 113%

Phoenix 52,395$            11,730$          9,525$            3,144          12,669        76,794$            47% 32%
Parks & Recreation 7 Market 49,589$            11,065$          7,106$            1,984          9,090          69,743$            41% 29%

Phx as % Mkt 106% 106% 134% 158% 139% 110%

Phoenix 67,143$            11,730$          12,207$          4,029          16,235        95,108$            42% 29%
Planning & Development 7 Market 61,451$            11,065$          8,806$            2,458          11,264        83,780$            36% 27%

Phx as % Mkt 109% 106% 139% 164% 144% 114%

Phoenix 82,025$            11,730$          14,912$          4,922          19,834        113,588$          38% 28%
Planning & Development 7 Market 83,405$            11,065$          11,952$          3,336          15,288        109,758$          32% 24%

Phx as % Mkt 98% 106% 125% 148% 130% 103%

Phoenix 66,404$            11,730$          12,072$          -              12,072        90,206$            36% 26%
Planning & Development 3 Market 63,094$            11,065$          9,041$            2,524          11,565        85,724$            36% 26%

Phx as % Mkt 105% 106% 134% 0% 104% 105%

Phoenix 39,239$            11,730$          7,134$            -              7,134          58,102$            48% 32%
Printing 3 Market 37,618$            11,065$          5,391$            1,505          6,895          55,578$            48% 32%

Phx as % Mkt 104% 106% 132% 0% 103% 105%

Phoenix 67,143$            11,730$          12,207$          4,029          16,235        95,108$            42% 29%
Procurement 7 Market 69,338$            11,065$          9,936$            2,774          12,710        93,112$            34% 26%

Phx as % Mkt 97% 106% 123% 145% 128% 102%

Phoenix 39,603$            11,730$          7,200$            178             7,378          58,711$            48% 33%
Procurement 1 Market 36,143$            11,065$          5,179$            1,446          6,625          53,833$            49% 33%

Phx as % Mkt 110% 106% 139% 12% 111% 109%

Phoenix 63,929$            11,730$          11,622$          3,836          15,458        91,117$            43% 30%
Procurement 7 Market 57,088$            11,065$          8,181$            2,284          10,464        78,617$            38% 27%

Phx as % Mkt 112% 106% 142% 168% 148% 116%

Phoenix 57,772$            11,730$          10,503$          3,466          13,969        83,471$            44% 31%
Public Information/Relations 7 Market 53,561$            11,065$          7,675$            2,142          9,818          74,444$            39% 28%

Phx as % Mkt 108% 106% 137% 162% 142% 112%

Phoenix 67,143$            11,730$          12,207$          4,029          16,235        95,108$            42% 29%
Public Information/Relations 7 Market 67,229$            11,065$          9,634$            2,689          12,323        90,617$            35% 26%

Phx as % Mkt 100% 106% 127% 150% 132% 105%

Phoenix 60,882$            11,730$          11,068$          3,653          14,721        87,333$            43% 30%
Public Safety 7 Market 55,065$            11,065$          7,891$            2,203          10,093        76,223$            38% 28%

Phx as % Mkt 111% 106% 140% 166% 146% 115%

Phoenix 82,025$            11,730$          14,912$          4,922          19,834        113,588$          38% 28%
Public Safety 7 Market 74,387$            11,065$          10,660$          2,975          13,635        99,087$            33% 25%

Phx as % Mkt 110% 106% 140% 165% 145% 115%

Phoenix 47,508$            11,730$          8,637$            -              8,637          67,875$            43% 30%
Public Safety 3 Market 48,558$            11,065$          6,958$            1,942          8,901          68,524$            41% 29%

Phx as % Mkt 98% 106% 124% 0% 97% 99%

Phoenix 60,424$            11,730$          10,985$          -              10,985        83,139$            38% 27%
Public Safety 3 Market 57,771$            11,065$          8,279$            2,311          10,589        79,425$            37% 27%

Phx as % Mkt 105% 106% 133% 0% 104% 105%

Phoenix 78,042$            11,730$          14,188$          4,683          18,871        108,642$          39% 28%
Public Safety 7 Fire Protection Engineer Market 64,727$            11,065$          9,275$            2,589          11,864        87,656$            35% 26%

Phx as % Mkt 121% 106% 153% 181% 159% 124%

Phoenix 86,310$            11,730$          15,691$          5,179          20,870        118,909$          38% 27%
Public Safety 7 Market 84,011$            11,065$          12,039$          3,360          15,399        110,475$          32% 24%

Phx as % Mkt 103% 106% 130% 154% 136% 108%

Phoenix 57,772$            11,730$          10,503$          3,466          13,969        83,471$            44% 31%
Public Safety 7 Market 54,103$            11,065$          7,753$            2,164          9,917          75,085$            39% 28%

Phx as % Mkt 107% 106% 135% 160% 141% 111%

Phoenix 37,544$            11,730$          6,825$            -              6,825          56,099$            49% 33%
Public Safety 3 Market 34,574$            11,065$          4,954$            1,383          6,337          51,976$            50% 33%

Phx as % Mkt 109% 106% 138% 0% 108% 108%

Phoenix 41,257$            11,730$          7,501$            -              7,501          60,487$            47% 32%
Public Safety 3 Market 41,533$            11,065$          5,952$            1,661          7,613          60,211$            45% 31%

Phx as % Mkt 99% 106% 126% 0% 99% 100%

Housing Program Assistant

Supplies Clerk II

Supplies Supervisor

Multimedia Specialist

Public Information Officer

Criminal Intelligence Analyst

Planner II

Principal Planner

Groundskeeper

Park Ranger II

Recreation Coordinator II

Offset Press Operator

Contracts Specialist II

Structural Plans Examiner II

Crime Scene Section 
Supervisor

Crime Scene Specialist II

Fire Prevention Specialist II

Forensic Science Section 
Supervisor

Forensic Scientist II

Municipal Security Guard

Police Assistant

*Weighted by Phoenix employees enrollment in PPO and HMO plans by tier of coverage
**Does not include Social Security or Medicare
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B10A - City of Phoenix
 Total Compensation Cost Comparison - General Employees

(Market Competitiveness defined as 95% - 105% of market average)

Base Salary

Job Family
Employee 

Group Benchmark Title

Phoenix Vs. 
Market

Overall Market 
Midpoint

Weighted 
Total Health 

Cost* 

DB Retirement 
Benefit

DC 
Retirement 

Benefit

Total 
Retirement 

Benefits Phoenix Market Phoenix Market

Benefits as % Total 
Compensation

Annual Employer Cost of Benefits
Total 

Compensation 
Costs**

Benefits as % Pay

Phoenix 47,508$            11,730$          8,637$            -              8,637          67,875$            43% 30%
Public Safety 3 Market 45,536$            11,065$          6,525$            1,821          8,347          64,948$            43% 30%

Phx as % Mkt 104% 106% 132% 0% 103% 105%

Phoenix 35,849$            11,730$          6,517$            -              6,517          54,096$            51% 34%
Public Safety 3 Market 37,921$            11,065$          5,434$            1,517          6,951          55,937$            48% 32%

Phx as % Mkt 95% 106% 120% 0% 94% 97%

Phoenix 74,267$            11,730$          13,502$          4,456          17,958        103,954$          40% 29%
Public Safety 7 Market 66,450$            11,065$          9,522$            2,658          12,180        89,695$            35% 26%

Phx as % Mkt 112% 106% 142% 168% 147% 116%

Phoenix 42,630$            11,730$          7,750$            192             7,942          62,302$            46% 32%
Public Works 1 Market 43,747$            11,065$          6,269$            1,750          8,019          62,831$            44% 30%

Phx as % Mkt 97% 106% 124% 11% 99% 99%

Phoenix 47,508$            11,730$          8,637$            -              8,637          67,875$            43% 30%
Public Works 3 Solid Waste Environ Spec. Market 40,938$            11,065$          5,866$            1,638          7,504          59,507$            45% 31%

Phx as % Mkt 116% 106% 147% 0% 115% 114%

Phoenix 41,278$            11,730$          7,504$            186             7,690          60,698$            47% 32%
Public Works 1 Market 40,843$            11,065$          5,853$            1,634          7,487          59,394$            45% 31%

Phx as % Mkt 101% 106% 128% 11% 103% 102%

Phoenix 55,048$            11,730$          10,008$          3,303          13,311        80,088$            45% 31%
Public Works 7 Market 60,082$            11,065$          8,610$            2,403          11,013        82,160$            37% 27%

Phx as % Mkt 92% 106% 116% 137% 121% 97%

Phoenix 47,362$            11,730$          8,610$            2,842          11,452        70,544$            49% 33%
Social Services 7 Market 49,939$            11,065$          7,156$            1,998          9,154          70,158$            40% 29%

Phx as % Mkt 95% 106% 120% 142% 125% 101%

Phoenix 47,508$            11,730$          8,637$            2,850          11,487        70,725$            49% 33%
Social Services 7 Headstart Educator Market 40,938$            11,065$          5,866$            1,638          7,504          59,507$            45% 31%

Phx as % Mkt 116% 106% 147% 174% 153% 119%

Phoenix 74,267$            11,730$          13,502$          4,456          17,958        103,954$          40% 29%
Social Services 7 Market 79,915$            11,065$          11,452$          3,197          14,648        105,628$          32% 24%

Phx as % Mkt 93% 106% 118% 139% 123% 98%

Phoenix 35,849$            11,730$          6,517$            -              6,517          54,096$            51% 34%
Social Services 3 Senior Center Assistant Market 32,135$            11,065$          4,605$            1,285          5,890          49,090$            53% 35%

Phx as % Mkt 112% 106% 142% 0% 111% 110%

Phoenix 42,630$            11,730$          7,750$            192             7,942          62,302$            46% 32%
Street Transportation 1 Market 45,232$            11,065$          6,482$            1,809          8,291          64,588$            43% 30%

Phx as % Mkt 94% 106% 120% 11% 96% 96%

Phoenix 40,789$            11,730$          7,415$            286             7,701          60,220$            48% 32%
Street Transportation 2 Market 41,753$            11,065$          5,983$            1,670          7,653          60,471$            45% 31%

Phx as % Mkt 98% 106% 124% 17% 101% 100%

Phoenix 39,603$            11,730$          7,200$            178             7,378          58,711$            48% 33%
Street Transportation 1 Market 39,561$            11,065$          5,669$            1,582          7,252          57,877$            46% 32%

Phx as % Mkt 100% 106% 127% 11% 102% 101%

Phoenix 45,001$            11,730$          8,181$            2,700          10,881        67,612$            50% 33%
Street Transportation 7 Market 47,182$            11,065$          6,761$            1,887          8,648          66,895$            42% 29%

Phx as % Mkt 95% 106% 121% 143% 126% 101%

Phoenix 60,882$            11,730$          11,068$          3,653          14,721        87,333$            43% 30%
Street Transportation 7 Market 61,096$            11,065$          8,755$            2,444          11,199        83,360$            36% 27%

Phx as % Mkt 100% 106% 126% 149% 131% 105%

Phoenix 37,752$            11,730$          6,863$            170             7,033          56,515$            50% 33%
Street Transportation 1 Market 39,584$            11,065$          5,672$            1,583          7,256          57,905$            46% 32%

Phx as % Mkt 95% 106% 121% 11% 97% 98%

Phoenix 45,001$            11,730$          8,181$            2,700          10,881        67,612$            50% 33%
Street Transportation 7 Market 47,441$            11,065$          6,798$            1,898          8,696          67,202$            42% 29%

Phx as % Mkt 95% 106% 120% 142% 125% 101%

Phoenix 53,737$            11,730$          9,769$            376             10,146        75,612$            41% 29%
Street Transportation 2 Market 50,524$            11,065$          7,240$            2,021          9,261          70,850$            40% 29%

Phx as % Mkt 106% 106% 135% 19% 110% 107%

Phoenix 67,143$            11,730$          12,207$          4,029          16,235        95,108$            42% 29%
Water 7 Market 62,501$            11,065$          8,956$            2,500          11,456        85,022$            36% 26%

Phx as % Mkt 107% 106% 136% 161% 142% 112%

Phoenix 67,143$            11,730$          12,207$          4,029          16,235        95,108$            42% 29%
Water 7 Market 65,018$            11,065$          9,317$            2,601          11,918        88,001$            35% 26%

Phx as % Mkt 103% 106% 131% 155% 136% 108%

Phoenix 53,737$            11,730$          9,769$            376             10,146        75,612$            41% 29%
Water 2 Market 54,647$            11,065$          7,831$            2,186          10,017        75,729$            39% 28%

Phx as % Mkt 98% 106% 125% 17% 101% 100%

Police Communications 
Operator

Police Records Clerk

Polygraph Examiner

Equipment Operator III

Solid Waste Equipment 
Operator

Solid Waste Supervisor

Caseworker II

Human Services Program 
Coordinator

Cement Finisher

Instrument Technician

Sign Specialist II

Street Maintenance Foreman 
II

Street Maintenance 
Supervisor

Street Maintenance Worker II

Traffic Maintenance Foreman 
II

Traffic Signal Technician

Chemist II

Chief Water Quality 
Inspector

Instrumentation & Cont 
Specialist

*Weighted by Phoenix employees enrollment in PPO and HMO plans by tier of coverage
**Does not include Social Security or Medicare
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B10A - City of Phoenix
 Total Compensation Cost Comparison - General Employees

(Market Competitiveness defined as 95% - 105% of market average)

Base Salary

Job Family
Employee 

Group Benchmark Title

Phoenix Vs. 
Market

Overall Market 
Midpoint

Weighted 
Total Health 

Cost* 

DB Retirement 
Benefit

DC 
Retirement 

Benefit

Total 
Retirement 

Benefits Phoenix Market Phoenix Market

Benefits as % Total 
Compensation

Annual Employer Cost of Benefits
Total 

Compensation 
Costs**

Benefits as % Pay

Phoenix 41,257$            11,730$          7,501$            -              7,501          60,487$            47% 32%
Water 3 Market 43,417$            11,065$          6,222$            1,737          7,958          62,440$            44% 30%

Phx as % Mkt 95% 106% 121% 0% 94% 97%

Phoenix 57,772$            11,730$          10,503$          3,466          13,969        83,471$            44% 31%
Water 7 Market 57,777$            11,065$          8,279$            2,311          10,591        79,432$            37% 27%

Phx as % Mkt 100% 106% 127% 150% 132% 105%

Phoenix 48,173$            11,730$          8,758$            337             9,095          68,998$            43% 30%
Water 2 Market 49,556$            11,065$          7,101$            1,982          9,084          69,704$            41% 29%

Phx as % Mkt 97% 106% 123% 17% 100% 99%

Phoenix 39,239$            11,730$          7,134$            -              7,134          58,102$            48% 32%
Water 3 Market 38,867$            11,065$          5,570$            1,555          7,124          57,056$            47% 32%

Phx as % Mkt 101% 106% 128% 0% 100% 102%

Phoenix 55,048$            11,730$          10,008$          3,303          13,311        80,088$            45% 31%
Water 7 Market 55,836$            11,065$          8,001$            2,233          10,235        77,136$            38% 28%

Phx as % Mkt 99% 106% 125% 148% 130% 104%

Phoenix 37,804$            11,730$          6,873$            265             7,137          56,671$            50% 33%
Water 2 Market 39,189$            11,065$          5,616$            1,568          7,183          57,437$            47% 32%

Phx as % Mkt 96% 106% 122% 17% 99% 99%

Phoenix 52,395$            11,730$          9,525$            3,144          12,669        76,794$            47% 32%
Water 7 Market 50,539$            11,065$          7,242$            2,022          9,264          70,868$            40% 29%

Phx as % Mkt 104% 106% 132% 156% 137% 108%

Phoenix 39,323$            11,730$          7,149$            275             7,424          58,477$            49% 33%
Water 2 Market 41,870$            11,065$          6,000$            1,675          7,675          60,610$            45% 31%

Phx as % Mkt 94% 106% 119% 16% 97% 96%

Phoenix 49,796$            11,730$          9,053$            -              9,053          70,578$            42% 29%
Water 3 Market 49,485$            11,065$          7,091$            1,979          9,071          69,620$            41% 29%

Phx as % Mkt 101% 106% 128% 0% 100% 101%

Average 101% 106% 129% 145% 132% 106% 43% 38% 30% 27%

Utilities Service Specialist

Utility Supervisor

Utility Technician

Water Customer Services 
Supervisor I

Water Services Technician

Water Systems Operator

Laboratory Technician

Ops & Maintenance 
Supervisor

Ops & Maintenance 
Technician

*Weighted by Phoenix employees enrollment in PPO and HMO plans by tier of coverage
**Does not include Social Security or Medicare
Doc#: 5170351v2
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B10B - City of Phoenix
 Total Compensation Cost Comparison - Sworn Public Safety

(Market Competitiveness  defined as 95% - 105% of market average)

Base Salary

Job Family

Employee 
Group Benchmark Title

Phoenix Vs. 
Market

Overall Market 
Midpoint

Weighted Total 
Health Cost* 

DB Retirement 
Benefit

DC Retirement 
Benefit

Total Retirement 
Benefits Phoenix Market Phoenix Market

Phoenix 160,769$              11,730$                41,414$                15,434                  56,848                  229,346$              43% 30%

Executives 9 Market 146,376$              11,065$                33,959$                5,855                    39,814                  197,255$              35% 26%
Phx as % Mkt 110% 106% 122% 264% 143% 116%

Phoenix 168,897$              11,730$                43,288$                16,214                  59,502                  240,129$              42% 30%

Executives 9 Market 161,183$              11,065$                38,055$                6,447                    44,503                  216,750$              34% 26%
Phx as % Mkt 105% 106% 114% 251% 134% 111%

Phoenix 95,141$                11,730$                24,508$                9,134                    33,642                  140,512$              48% 32%

Middle Managers 9 Market 83,668$                11,065$                19,411$                3,347                    22,758                  117,491$              40% 29%
Phx as % Mkt 114% 106% 126% 273% 148% 120%

Phoenix 116,441$              11,730$                29,844$                11,178                  41,022                  169,193$              45% 31%

Middle Managers 9 Market 111,349$              11,065$                26,289$                4,454                    30,743                  153,157$              38% 27%
Phx as % Mkt 105% 106% 114% 251% 133% 110%

Phoenix 75,525$                11,730$                19,455$                3,776                    23,231                  110,486$              46% 32%

Public Safety 5 Market 74,340$                11,065$                17,247$                2,974                    20,220                  105,625$              42% 30%
Phx as % Mkt 102% 106% 113% 127% 115% 105%

Phoenix 68,330$                11,730$                17,602$                3,417                    21,018                  101,078$              48% 32%

Public Safety 5 Market 63,057$                11,065$                14,629$                2,522                    17,152                  91,273$                45% 31%
Phx as % Mkt 108% 106% 120% 135% 123% 111%

Phoenix 55,726$                11,730$                14,355$                2,786                    17,141                  84,597$                52% 34%

Public Safety 5 Market 54,059$                11,065$                12,542$                2,162                    14,704                  79,828$                48% 32%
Phx as % Mkt 103% 106% 114% 129% 117% 106%

Phoenix 101,723$              11,730$                26,072$                -                        26,072                  139,524$              37% 27%

Public Safety 6 Market 95,695$                11,065$                22,594$                3,828                    26,421                  133,181$              39% 28%
Phx as % Mkt 106% 106% 115% 0% 99% 105%

Phoenix 58,740$                11,730$                15,055$                106                       15,161                  85,630$                46% 31%

Public Safety 4 Market 59,584$                11,065$                14,068$                2,383                    16,451                  87,100$                46% 32%
Phx as % Mkt 99% 106% 107% 4% 92% 98%

Phoenix 84,864$                11,730$                21,751$                -                        21,751                  118,344$              39% 28%

Public Safety 6 Market 79,730$                11,065$                18,824$                3,189                    22,013                  112,808$              41% 29%
Phx as % Mkt 106% 106% 116% 0% 99% 105%

Average 106% 106% 116% 167% 124% 110% 45% 41% 31% 29%

Police Lieutenant

Police Officer

Police Sergeant

Fire Engineer

Fire Battalion Chief

Police Commander

Fire Captain

Firefighter

Annual Employer Cost of Benefits
Benefits as % Total 

Compensation
Benefits as % PayTotal 

Compensation 
Costs**

Police Chief (NC)

Fire Chief (NC)

*Weighted by Phoenix employees enrollment in PPO and HMO plans by tier of coverage
**Does not include Social Security or Medicare
Doc#:5169842v3
01/23/2012 10B-1 C:\NRPortbl\WEST\CME\5169842_3.XLSX
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TABLE C-1 
TYPE OF PAID LEAVE PROGRAM 

Comparators Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Public Sector Custom Survey Responses 

State of Arizona 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 
N/A 

Traditional 
Accrual 

City of Dallas, TX 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 

City of Houston, TX 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 
PTO 

Traditional 
Accrual 

City of Jacksonville, FL PTO PTO PTO PTO PTO 

City of Los Angeles, CA 
Information 
not provided 

Information 
not provided 

Traditional 
Accrual 

Traditional 
Accrual 

Traditional 
Accrual 

City of Philadelphia, PA 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 

City of San Diego, CA PTO PTO PTO PTO PTO 

City and County of San 
Francisco, CA 

Traditional 
Accrual 

Traditional 
Accrual 

Traditional 
Accrual 

Traditional 
Accrual 

Traditional 
Accrual 

Private Sector Custom Survey Responses 

Private Employer 1 PTO PTO PTO N/A N/A 

Private Employer 2. 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 
N/A N/A 

Private Employer 3 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 
N/A N/A 

Private Employer 4 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 
N/A N/A 

Private Employer 5 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 
N/A N/A 

Private Employer 6 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 
N/A N/A 

Private Employer 7 PTO PTO PTO N/A N/A 
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TABLE C-1 
TYPE OF PAID LEAVE PROGRAM 

Comparators Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Local Public Sector Responses 

City of Chandler 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 

City of Flagstaff 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 

Town of Gilbert 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 

City of Glendale 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 

City of Goodyear 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 

City of Mesa 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 

City of Peoria 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 

City of Scottsdale 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 

City of Surprise PTO PTO PTO PTO PTO 

City of Tempe  
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 

City of Tucson 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 
Traditional 

Accrual 

Published Data 

BLS 

63% of 
workers have 

Traditional 
Accrual; 37% 

have PTO 

63% of 
workers have 

Traditional 
Accrual; 37% 

have PTO 

63% of 
workers have 

Traditional 
Accrual; 37% 

have PTO 

N/A N/A 

Towers Watson 

48% of 
employers 
have PTO 

plans 

84% of 
employers 
offer paid 
vacation 

separately 
from pooled 
leave (PTO) 

48% of 
employers 
have PTO 

plans 

84% of 
employers 
offer paid 
vacation 

separately 
from pooled 
leave (PTO) 

48% of 
employers 
have PTO 

plans 

84% of 
employers 
offer paid 
vacation 

separately 
from pooled 
leave (PTO) 

N/A N/A 

 

City of Phoenix 
Traditional 

Accrual 
(Ees: 63) 

Traditional 
Accrual 

(Ees: 317) 

Traditional 
Accrual 

(Ees: 9,423) 

Traditional 
Accrual 

(Ees: 3,096) 

Traditional 
Accrual 

(Ees: 1,082) 
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TABLE C-2 
PTO/VACATION LEAVE ACCRUAL  

Comparators 

PTO/Vacation Accrual (Days/Year) 

Years of Service 

1-5 6-10 11-15 16-20 21+ 

Custom – Public Sector 15 18 20 23 25 

Custom – Private Sector 14 19 20 23 23 

Local Public Sector 15 18 20 22 23 

Published Data 18 22 23 25 26 

Market Average 16 19 21 23 24 

 

City of Phoenix 12 15 16.5 19.5 22.5 
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TABLE C-3 
PTO/VACATION LEAVE ACCRUAL (DAYS/YEAR) 

Comparators 
Years of Service 

1-5 6-10 11-15 16-20 21+ 

Public Sector Custom Survey Responses 

State of Arizona 

Exec: 21 

Mgr: 21 

Gen Ee: 12 

Police: N/A 

Fire: 12 

Exec: 21 

Mgr: 21 

Gen Ee: 15 

Police: N/A 

Fire: 15 

Exec: 21 

Mgr: 21 

Gen Ee: 18 

Police: N/A 

Fire: 18 

Exec: 21 

Mgr: 21 

Gen Ee: 21 

Police: N/A 

Fire: 21 

Exec: 21 

Mgr: 21 

Gen Ee: 21 

Police: N/A 

Fire: 21 

City of Dallas, TX 

Exec: 13 

Mgr:13 

Gen Ee: 13 

Police: 15 

Fire: 15-23 

Exec: 13 

Mgr:13 

Gen Ee: 13 

Police: 15 

Fire: 15-23 

Exec: 13 

Mgr:13 

Gen Ee: 13 

Police: 15 

Fire: 15-23 

Exec: 13 

Mgr:13 

Gen Ee: 13 

Police: 15 

Fire: 15-23 

Exec: 13 

Mgr:13 

Gen Ee: 13 

Police: 15 

Fire: 15-23 

City of Houston, TX 

Exec: 10 

Mgr: 10 

Gen Ee: 10 

Police: 10 

Fire: 10 

Exec: 15 

Mgr: 15 

Gen Ee: 15 

Police: 15 

Fire: 15 

Exec: 18 

Mgr: 18 

Gen Ee: 18 

Police: 18 

Fire: 18 

Exec: 22 

Mgr: 22 

Gen Ee: 22 

Police: 22 

Fire: 22 

Exec: 25 

Mgr: 25 

Gen Ee: 25 

Police: 25 

Fire: 25 

City of Jacksonville, 
FL 

Exec: 20 

Mgr: 20 

Gen Ee: 20 

Police: 20 

Fire: 20 

Exec: 23 

Mgr: 23 

Gen Ee: 23 

Police: 23 

Fire: 23 

Exec: 26 

Mgr: 26 

Gen Ee: 26 

Police: 26 

Fire: 26 

Exec: 29 

Mgr: 29 

Gen Ee: 29 

Police: 29 

Fire: 29 

Exec: 32 

Mgr: 32 

Gen Ee: 32 

Police: 32 

Fire: 32 

City of Los Angeles, 
CA 

Varies based on 
MOU 

Varies based on 
MOU 

Varies based on 
MOU 

Varies based on 
MOU 

Varies based on 
MOU 

City of Philadelphia, 
PA 

Exec: 15 

Mgr: 10 

Gen Ee: 10-15 

Police: 10-15 

Fire: 12 

Exec: 15 

Mgr: 10 

Gen Ee: 20 

Police: 17 

Fire: 18 

Exec: 20 

Mgr: 15 

Gen Ee: 25 

Police: 22 

Fire: 24 

Exec: 20 

Mgr: 20 

Gen Ee: 25 

Police: 22 

Fire: 24 

Exec: 20 

Mgr: 20 

Gen Ee: 25 

Police: 22 

Fire: 24 

City of San Diego, 
CA 

Exec: 22 

Mgr: 22 

Gen Ee: 17 

Police: 17 

Fire: 7 

Exec: 22 

Mgr: 22 

Gen Ee: 22 

Police: 22 

Fire: 10 

Exec: 22 

Mgr: 22 

Gen Ee: 22 

Police: 22 

Fire: 10 

Exec: 27 

Mgr: 27 

Gen Ee: 27 

Police: 27 

Fire: 12 

Exec: 27 

Mgr: 27 

Gen Ee: 27 

Police: 27 

Fire: 12 

City and County of 
San Francisco, CA 

Exec: 10 

Mgr: 10 

Gen Ee: 10 

Police: 10 

Fire: 10 

Exec: 15 

Mgr: 15 

Gen Ee: 15 

Police:15 

Fire: 15 

Exec: 15 

Mgr: 15 

Gen Ee: 15 

Police: 15 

Fire: 15 

Exec: 20 

Mgr: 20 

Gen Ee: 20 

Police: 20 

Fire: 20 

Exec: 20 

Mgr: 20 

Gen Ee: 20 

Police: 20 

Fire: 20 
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TABLE C-3 

PTO/VACATION LEAVE ACCRUAL (DAYS/YEAR) 

Comparators 
Years of Service 

1-5 6-10 11-15 16-20 21+ 

Public Sector Custom Survey Responses (continued) 

Market Average 

Exec: 16 

Mgr: 15 

Gen Ee: 14 

Police: 14 

Fire: 13 

Exec: 18 

Mgr: 17 

Gen Ee: 18 

Police: 18 

Fire: 16 

Exec: 19 

Mgr: 19 

Gen Ee: 20 

Police: 20 

Fire: 19 

Exec: 22 

Mgr: 22 

Gen Ee: 22 

Police: 23 

Fire: 21 

Exec: 23 

Mgr: 23 

Gen Ee: 23 

Police: 24 

Fire: 22 

Public Sector Custom Survey Responses 

Private Employer 1 

Exec: 18 

Mgr: 18 

Gen Ee: 18 

Exec: 25 

Mgr: 25 

Gen Ee: 25 

Exec: 25 

Mgr: 25 

Gen Ee: 25 

Exec: 30 

Mgr: 30 

Gen Ee: 30 

Exec: 30 

Mgr: 30 

Gen Ee: 30 

Private Employer 2. 

Exec: 10 

Mgr: 10 

Gen Ee: 10 

Exec:15 

Mgr: 15 

Gen Ee: 15 

Exec: 20 

Mgr: 20 

Gen Ee: 20 

Exec: 20 

Mgr: 20 

Gen Ee: 20 

Exec: 20 

Mgr: 20 

Gen Ee: 20 

Private Employer 3 

Exec: 12 

Mgr:12 

Gen Ee: 12 

Exec:15 

Mgr:15 

Gen Ee: 15 

Exec: 18 

Mgr: 18 

Gen Ee: 18 

Exec: 21 

Mgr: 21 

Gen Ee: 21 

Exec: 21 

Mgr: 21 

Gen Ee: 21 

Private Employer 4 

Exec: 20 

Mgr: 15 

Gen Ee: 15 

Exec: 20 

Mgr: 20 

Gen Ee: 20 

Exec: 20 

Mgr: 20 

Gen Ee: 20 

Exec: 20 

Mgr: 20 

Gen Ee: 20 

Exec: 20 

Mgr: 20 

Gen Ee: 20 

Private Employer 5 

Exec: 10 

Mgr: 10 

Gen Ee: 10 

Exec: 15 

Mgr: 15 

Gen Ee: 15 

Exec: 15 

Mgr: 15 

Gen Ee: 15 

Exec: 20 

Mgr: 20 

Gen Ee: 20 

Exec: 20 

Mgr: 20 

Gen Ee: 20 

Private Employer 6 

Exec: 10 

Mgr: 10 

Gen Ee: 10 

Exec: 15 

Mgr: 15 

Gen Ee: 15 

Exec: 15 

Mgr: 15 

Gen Ee: 15 

Exec: 20 

Mgr: 20 

Gen Ee: 20 

Exec: 20 

Mgr: 20 

Gen Ee: 20 

Private Employer 7 

Exec: 23.6 

Mgr: 23.6 

Gen Ee: 23.6 

Exec: 25.9 

Mgr: 25.9 

Gen Ee: 25.9 

Exec: 29.3 

Mgr: 29.3 

Gen Ee: 29.3 

Exec: 31.5 

Mgr: 31.5 

Gen Ee: 31.5 

Exec: 31.5 

Mgr: 31.5 

Gen Ee: 31.5 

Market Average 

Exec: 15 

Mgr: 14 

Gen Ee: 14 

Exec: 19 

Mgr: 19 

Gen Ee: 19 

Exec: 20 

Mgr: 20 

Gen Ee: 20 

Exec: 23 

Mgr: 23 

Gen Ee: 23 

Exec: 23 

Mgr: 23 

Gen Ee: 23 
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TABLE C-3 
PTO/VACATION LEAVE ACCRUAL (DAYS/YEAR) 

Comparators 
Years of Service 

1-5 6-10 11-15 16-20 21+ 

Local Public Sector Responses 

City of Chandler 

Exec: 18-21 

Mgr: 18-21 

Gen Ee:  15-18 (ex), 
12-14 (ne) 

Police: 13-15 

Fire: 12-14 

Exec: 21-24 

Mgr: 21-24 

Gen Ee: 18-21 (ex), 
14-17 (ne) 

Police: 15-17 

Fire: 14-17 

Exec: 24-27 

Mgr: 24-27 

Gen Ee: 21-24 (ex), 
17-19 (ne) 

Police: 17-20 

Fire: 17-19 

Exec: 27-30 

Mgr: 27-30 

Gen Ee: 24-27 (ex), 
19-20 (ne) 

Police: 20-25 

Fire: 19-20 

Exec: 30 

Mgr: 30 

Gen Ee: 27 (ex), 20 
(ne) 

Police: 25 

Fire: N/A 

City of Flagstaff 

Exec: 16 

Mgr: 16 

Gen Ee: 11 

Police: 11 

Fire: 11 

Exec: 18 

Mgr: 18 

Gen Ee: 13 

Police: 13 

Fire: 13 

Exec: 21 

Mgr: 21 

Gen Ee: 16 

Police: 16 

Fire: 16 

Exec: 21 

Mgr: 21 

Gen Ee: 18 

Police: 18 

Fire: 18 

Exec: 21 

Mgr: 21 

Gen Ee: 21 

Police: 21 

Fire: 21 

Town of Gilbert 

Exec: 10 

Mgr:10 

Gen Ee:10 

Police: 10 

Fire: 5.8 

Exec: 12.5 

Mgr: 12.5 

Gen Ee: 12.5 

Police: 12.5 

Fire: 7.3 

Exec: 14.4 

Mgr: 14.4 

Gen Ee: 14.4 

Police: 14.4 

Fire: 8.4 

Exec: 16.3 

Mgr: 16.3 

Gen Ee: 16.3 

Police: 16.3 

Fire: 8.4 

Exec: 17.7 

Mgr: 17.7 

Gen Ee: 17.7 

Police: 17.7 

Fire: 10.3 

City of Glendale 

Exec: 15 

Mgr: 15 

Gen Ee:12 

Police: 12 

Fire: 13 

Exec: 18 

Mgr: 18 

Gen Ee:15 

Police: 15 

Fire: 16 

Exec: 21 

Mgr: 21 

Gen Ee: 21 

Police: 21 

Fire: 23 

Exec: 21 

Mgr: 21 

Gen Ee: 21 

Police: 21 

Fire: 23 

Exec: 21 

Mgr: 21 

Gen Ee: 21 

Police: 21 

Fire: 23 

City of Goodyear 

Exec: 12-16 

Mgr: 12-16 

Gen Ee: 12-16 

Police: 12-16 

Fire: 17-22 

Exec: 16-18 

Mgr: 16-18 

Gen Ee: 16-18 

Police: 16-18 

Fire: 22-25 

Exec: 18-20 

Mgr: 18-20 

Gen Ee: 18-20  

Police: 18-20 

Fire: 25-28 

Exec: 20 

Mgr: 20 

Gen Ee: 20 

Police: 20 

Fire: 28 

Exec: 20 

Mgr: 20 

Gen Ee: 20 

Police: 20 

Fire: 28 

City of Mesa 

Exec: 12-16 

Mgr: 12-16 

Gen Ee: 12-18 

Police: 12-18 

Fire: 11-25 

Exec: 16 

Mgr: 16 

Gen Ee: 18 

Police: 18 

Fire: 25 

Exec: 16 

Mgr: 16 

Gen Ee: 18 

Police: 18 

Fire: 25 

Exec: 16 

Mgr: 16 

Gen Ee: 18 

Police: 18 

Fire: 25 

Exec: 16 

Mgr: 16 

Gen Ee: 18 

Police: 18 

Fire: 25 

City of Peoria 

Exec: 10 

Mgr: 10 

Gen Ee: 8 

Police: 10 

Fire: 9 

Exec: 11.3 

Mgr: 11.3 

Gen Ee: 10.6 

Police: 13 

Fire: 10.2 

Exec: 12.7 

Mgr: 12.7 

Gen Ee: 12 

Police: 15 

Fire: 13 

Exec: 14 

Mgr: 14 

Gen Ee: 14 

Police: 17 

Fire: 17.7 

Exec: 14.7 

Mgr: 14.7 

Gen Ee: 14.7 

Police: 20 

Fire: 21.7 
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TABLE C-3 
PTO/VACATION LEAVE ACCRUAL (DAYS/YEAR) 

Comparators 
Years of Service 

1-5 6-10 11-15 16-20 21+ 

Local Public Sector Responses (continued) 

City of Scottsdale 

Exec: 15 

Mgr: 15 

Gen Ee: 15 

Police: 15 

Fire: 21 

Exec: 16-20 

Mgr: 16-20 

Gen Ee: 16-20 

Police: 16-20 

Fire: 22-28 

Exec: 20 

Mgr: 20 

Gen Ee: 20 

Police: 20 

Fire: 28 

Exec: 20 

Mgr: 20 

Gen Ee: 20 

Police: 20 

Fire: 28 

Exec: 20 

Mgr: 20 

Gen Ee: 20 

Police: 20 

Fire: 28 

City of Surprise 

Exec: 21-26 

Mgr: 21-26 

Gen Ee: 21-26 

Police: 21-26 

Fire: 33-41 

Exec: 27-31 

Mgr: 27-31 

Gen Ee: 27-31 

Police: 27-31 

Fire: 42-48 

Exec: 31 

Mgr: 31 

Gen Ee: 31 

Police: 31 

Fire: 48 

Exec: 31 

Mgr: 31 

Gen Ee: 31 

Police: 31 

Fire: 48 

Exec: 31 

Mgr: 31 

Gen Ee: 31 

Police: 31 

Fire: 48 

City of Tempe 

Exec: 14-17 

Mgr: 14-17 

Gen Ee: 14-17 

Police: 14-17 

Fire: 17-20 

Exec: 17-20 

Mgr: 17-20 

Gen Ee: 17-20 

Police: 17-20 

Fire: 20-24 

Exec: 20-25 

Mgr: 20-25 

Gen Ee: 20-25 

Police: 20-25 

Fire: 24-30 

Exec: 25-27 

Mgr: 25-27 

Gen Ee: 25-27  

Police: 25 

Fire: 30-32 

Exec: 27 

Mgr: 27 

Gen Ee: 27 

Police: 25 

Fire: 32 

City of Tucson 

Exec: 13 

Mgr:13 

Gen Ee: 13 

Police: 13 

Fire: 13 

Exec: 13 

Mgr:13 

Gen Ee: 13 

Police: 15 

Fire: 15 

Exec: 15 

Mgr:15 

Gen Ee: 15 

Police: 19.5 

Fire: 19.5 

Exec: 20 

Mgr: 20 

Gen Ee: 20 

Police: 22.75 

Fire: 22.75 

Exec: 20 

Mgr: 20 

Gen Ee: 20 

Police: 26 

Fire: 26 

Market Average 

Exec: 15 

Mgr: 15 

Gen Ee: 14 

Police: 14 

Fire: 16 

Exec: 18 

Mgr: 18 

Gen Ee: 17 

Police: 17 

Fire: 20 

Exec: 20 

Mgr: 20 

Gen Ee: 19 

Police: 20 

Fire: 23 

Exec: 21 

Mgr: 21 

Gen Ee: 21 

Police: 21 

Fire: 25 

Exec: 22 

Mgr: 22 

Gen Ee: 21 

Police: 22 

Fire: 26 

Published Data 

BLS 12 (average) 17 (average) 20 (average) N/A N/A 

Towers Watson 18 - 23 (average) 26 (average) 26 (average) N/A N/A 

 

City of Phoenix 
 
Execs:  63 
Mgrs: 317 
GE: 9,423 
Police: 3,096 
Fire: 1,082 

Exec: 12 

Mgr: 12 

Gen Ee: 12 

Police: 12 

Fire: 12 

Exec: 15 

Mgr: 15 

Gen Ee: 15 

Police: 15 

Fire: 15 

Exec: 16.5 

Mgr: 16.5 

Gen Ee: 16.5 

Police: 16.5 

Fire: 16.5 

Exec: 19.5 

Mgr: 19.5 

Gen Ee: 19.5 

Police: 19.5 

Fire: 19.5 

Exec: 22.5 

Mgr: 22.5 

Gen Ee: 22.5 

Police: 22.5 

Fire: 22.5 
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TABLE C-4 
PTO/VACATION LEAVE CARRY OVER AND CASH-OUT 

Comparator 

Carry Over 
Cash-Out at  

Non-Retirement Separation 
Cash-Out at Retirement 

Carry Over Unused 
Vacation Time? 

(Y/N) 

Maximum Days 
Employees Can 

Carry Over 
(Days/Year) 

Cash-Out Unused 
Vacation Time? 

(Y/N) 

Maximum Days 
Employees Can 

Cash-Out 
(Days/Year) 

Cash-Out Unused 
Vacation Time? 

(Y/N) 

Maximum Days 
Employees Can 

Cash-Out 
(Days/Year) 

Public Sector Custom Survey Responses 

State of Arizona 

Exec: Yes 
 
Mgr: Yes 
 
Gen Ee: Yes 
 
 
Police: N/A 
 
Fire: Yes 

Exec: 40 
 
Mgr: 40 
 
Gen Ee: 30 
 
 
Police: N/A 
 
Fire: 30 

Exec: Yes 
 
Mgr: Yes 
 
Gen Ee: Yes 
 
 
Police: N/A 
 
Fire: Yes 

Exec: Varies by agency 
 
Mgr: Varies by agency 
 
Gen Ee: Varies by 
agency 
 
Police: N/A 
 
Fire: Varies by agency 

Exec: Yes 
 
Mgr: Yes 
 
Gen Ee: Yes 
 
 
Police: N/A 
 
Fire: Yes 

Exec: Unlimited 
 
Mgr: Unlimited 
 
Gen Ee: Unlimited 
 
 
Police: N/A 
 
Fire: Unlimited 

City of Dallas, TX 

Exec: Yes 
 
 
Mgr: Yes 
 
 
Gen Ee: Yes 
 
 
Police: Yes 
 
 
Fire: Yes 

Exec: 2x annual accrual 
rate 
 
Mgr: 2x annual accrual 
rate 
 
Gen Ee: 2x annual 
accrual rate 
 
Police: 2x annual 
accrual rate 
 
Fire: 2x annual accrual 
rate 

Exec: Yes 
 
 
Mgr: Yes 
 
 
Gen Ee: Yes 
 
 
Police: Yes 
 
 
Fire: Yes 

Exec: Unlimited 
 
 
Mgr: Unlimited 
 
 
Gen Ee: Unlimited 
 
 
Police: Unlimited 
 
 
Fire: Unlimited 

Exec: Yes 
 
 
Mgr: Yes 
 
 
Gen Ee: Yes 
 
 
Police: Yes 
 
 
Fire: Yes 

Exec: Unlimited 
 
 
Mgr: Unlimited 
 
 
Gen Ee: Unlimited 
 
 
Police: Unlimited 
 
 
Fire: Unlimited 

City of Houston, TX 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Police: Unlimited 

Fire: Unlimited 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: 360 

Mgr: 360 

Gen Ee: 360 

Police: Unlimited 

Fire: Unlimited 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: 360 

Mgr: 360 

Gen Ee: 360 

Police: Unlimited 

Fire: Unlimited 
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TABLE C-4 
PTO/VACATION LEAVE CARRY OVER AND CASH-OUT 

Comparator 

Carry Over 
Cash-Out at  

Non-Retirement Separation 
Cash-Out at Retirement 

Carry Over Unused 
Vacation Time? (Y/N) 

Maximum Days 
Employees Can Carry 

Over 
(Days/Year) 

Cash-Out Unused 
Vacation Time? (Y/N) 

Maximum Days 
Employees Can Cash-

Out 
(Days/Year) 

Cash-Out Unused 
Vacation Time? (Y/N) 

Maximum Days 
Employees Can Cash-

Out 
(Days/Year) 

Public Sector Custom Survey Responses (continued) 

City of Jacksonville, FL 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: 60 

Mgr: 60 

Gen Ee: 60 

Police: 75 

Fire: 120 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Police: Unlimited 

Fire: Unlimited 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Police: Unlimited 

Fire: Unlimited 

City of Los Angeles, CA 

Exec: info not provided 

Mgr: info not provided 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Information not provided 

Exec: info not provided 

Mgr: info not provided 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: info not provided 

Mgr: info not provided 

Gen Ee: Unlimited 

Police: Unlimited 

Fire: Unlimited 

Exec: info not provided 

Mgr: info not provided 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: info not provided 

Mgr: info not provided 

Gen Ee: Unlimited 

Police: Unlimited 

Fire: Unlimited 

City of Philadelphia, PA 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: N/A 

Fire: N/A 

Information not provided 
Information not 
provided 

Information not 
provided 

Information not 
provided 

Information not 
provided 

City of San Diego, CA 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: 43.75 

Mgr: 43.75 

Gen Ee: 43.75 

Police: 43.75 

Fire: 43.75 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Police: Unlimited 

Fire: Unlimited 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Police: Unlimited 

Fire: Unlimited 

City and County of San Francisco, 
CA 

Exec: No 

Mgr: No 

Gen Ee: No 

Police: No 

Fire: No 

Exec: N/A 

Mgr: N/A 

Gen Ee: N/A 

Police: N/A 

Fire: N/A 

Exec: No 

Mgr: No 

Gen Ee: No 

Police: No 

Fire: No 

Exec: N/A 

Mgr: N/A 

Gen Ee: N/A 

Police: N/A 

Fire: N/A 

Information not 
provided 

Information not 
provided 
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TABLE C-4 

PTO/VACATION LEAVE CARRY OVER AND CASH-OUT 

Comparator 

Carry Over 
Cash-Out at  

Non-Retirement Separation 
Cash-Out at Retirement 

Carry Over Unused 
Vacation Time? (Y/N) 

Maximum Days 
Employees Can Carry 

Over 
(Days/Year) 

Cash-Out Unused 
Vacation Time? (Y/N) 

Maximum Days 
Employees Can Cash-

Out 
(Days/Year) 

Cash-Out Unused 
Vacation Time? (Y/N) 

Maximum Days 
Employees Can Cash-

Out 
(Days/Year) 

Private Sector Custom Survey Responses 

Private Employer 1 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Exec: 8 

Mgr: 8 

Gen Ee: 8 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Private Employer 2. 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Private Employer 3 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Exec: 30 

Mgr: 30 

Gen Ee: 30 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Private Employer 4 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Exec: 15 

Mgr: 15 

Gen Ee: 15 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Exec: No 

Mgr: No 

Gen Ee: No 

Exec: N/A 

Mgr: N/A 

Gen Ee: N/A 

Private Employer 5 

Exec: No 

Mgr: No 

Gen Ee: No 

Exec: N/A 

Mgr: N/A 

Gen Ee: N/A 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Private Employer 6 

Exec: No 

Mgr: No 

Gen Ee: No 

Exec: N/A 

Mgr: N/A 

Gen Ee: N/A 

Exec: No 

Mgr: No 

Gen Ee: No 

Exec: N/A 

Mgr: N/A 

Gen Ee: N/A 

Exec: No 

Mgr: No 

Gen Ee: No 

Exec: N/A 

Mgr: N/A 

Gen Ee: N/A 

Private Employer 7 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Exec: 640 

Mgr: 640 

Gen Ee: 640 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 
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TABLE C-4 
PTO/VACATION LEAVE CARRY OVER AND CASH-OUT 

Comparator 

Carry Over 
Cash-Out at  

Non-Retirement Separation 
Cash-Out at Retirement 

Carry Over Unused 
Vacation Time? (Y/N) 

Maximum Days 
Employees Can Carry 

Over 
(Days/Year) 

Cash-Out Unused 
Vacation Time? (Y/N) 

Maximum Days 
Employees Can Cash-

Out 
(Days/Year) 

Cash-Out Unused 
Vacation Time? (Y/N) 

Maximum Days 
Employees Can Cash-

Out 
(Days/Year) 

Local Public Sector Responses 

City of Chandler 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: 30 

Mgr: 30 

Gen Ee: 30 

Police: 30 

Fire: 30 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Police: Unlimited 

Fire: Unlimited 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Police: Unlimited 

Fire: Unlimited 

City of Flagstaff 

Exec: No 

Mgr: No 

Gen Ee: No 

Police: No 

Fire: No 

Exec: N/A 

Mgr: N/A 

Gen Ee: N/A 

Police: N/A 

Fire: N/A 

Exec: No 

Mgr: No 

Gen Ee: No 

Police: No 

Fire: No 

Exec: N/A 

Mgr: N/A 

Gen Ee: N/A 

Police: N/A 

Fire: N/A 

Exec: No 

Mgr: No 

Gen Ee: No 

Police: No 

Fire: No 

Exec: N/A 

Mgr: N/A 

Gen Ee: N/A 

Police: N/A 

Fire: N/A 

Town of Gilbert 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: 35 

Mgr: 35 

Gen Ee: 35 

Police: 35 

Fire: 20.4 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: 35 

Mgr: 35 

Gen Ee: 35 

Police: 35 

Fire: 20.4 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: 35 

Mgr: 35 

Gen Ee: 35 

Police: 35 

Fire: 20.4 

City of Glendale 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: 45 

Mgr: 45 

Gen Ee: 44 or 33.8 

Police: 45 

Fire: 45 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: Varies 

Mgr: Varies 

Gen Ee: Varies 

Police: Varies 

Fire: Varies 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: 20 

Mgr: 20 

Gen Ee: 0 

Police: 0 

Fire: 0 

City of Goodyear 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: 40 

Mgr: 40 

Gen Ee: 40 

Police: 40 

Fire: 56 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Police: Unlimited 

Fire: Unlimited 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Police: Unlimited 

Fire: Unlimited 
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TABLE C-4 
PTO/VACATION LEAVE CARRY OVER AND CASH-OUT 

Comparator 

Carry Over 
Cash-Out at  

Non-Retirement Separation 
Cash-Out at Retirement 

Carry Over Unused 
Vacation Time? (Y/N) 

Maximum Days 
Employees Can Carry 

Over 
(Days/Year) 

Cash-Out Unused 
Vacation Time? (Y/N) 

Maximum Days 
Employees Can Cash-

Out 
(Days/Year) 

Cash-Out Unused 
Vacation Time? (Y/N) 

Maximum Days 
Employees Can Cash-

Out 
(Days/Year) 

Local Public Sector Responses (continued) 

City of Mesa 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: 30 

Mgr: 30 

Gen Ee: 30 

Police: 30 

Fire: 42 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Police: Unlimited 

Fire: Unlimited 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Police: Unlimited 

Fire: Unlimited 

City of Peoria 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Police: Unlimited 

Fire: Unlimited 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: 32 

Mgr: 32 

Gen Ee: 32 

Police: 34 

Fire: 22.7 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: 32 

Mgr: 32 

Gen Ee: 32 

Police: 34 

Fire: 22.7 

City of Scottsdale  

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: 30-50 

Mgr: 30-50 

Gen Ee: 30-50 

Police: 30-50 

Fire: 42-70 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Police: Unlimited 

Fire: Unlimited 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Police: Unlimited 

Fire: Unlimited 

City of Surprise 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: 70 

Mgr: 70 

Gen Ee: 70 

Police: 70 

Fire: 105 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: 70 

Mgr: 70 

Gen Ee: 70 

Police: 70 

Fire: 105 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: 70 

Mgr: 70 

Gen Ee: 70 

Police: 70 

Fire: 105 

City of Tempe 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: 56 

Mgr: 56 

Gen Ee: 56 

Police: 56 

Fire: 56 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Police: Unlimited 

Fire: Unlimited 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Police: Unlimited 

Fire: Unlimited 
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TABLE C-4 
PTO/VACATION LEAVE CARRY OVER AND CASH-OUT 

Comparator 

Carry Over 
Cash-Out at  

Non-Retirement Separation 
Cash-Out at Retirement 

Carry Over Unused 
Vacation Time? (Y/N) 

Maximum Days 
Employees Can Carry 

Over 
(Days/Year) 

Cash-Out Unused 
Vacation Time? (Y/N) 

Maximum Days 
Employees Can Cash-

Out 
(Days/Year) 

Cash-Out Unused 
Vacation Time? (Y/N) 

Maximum Days 
Employees Can Cash-

Out 
(Days/Year) 

Local Public Sector Responses (continued) 

City of Tucson 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: 36 

Mgr: 36 

Gen Ee: 36 

Police: 36 

Fire: 36 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Police: Unlimited 

Fire: Unlimited 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Police: Unlimited 

Fire: Unlimited 

Published Data 

BLS Data not available Data not available Data not available Data not available N/A N/A 

Towers Watson 

PTO: 26% of employers 
do not allow carryover, 
63% allow for limited 
carryover, and 11% 
allow for Unlimited 
carryover 

Vacation: 40% of 
employers do not allow 
carryover, 53% allow for 
limited carryover, and 
7% allow for Unlimited 
carryover 

Data not available Data not available Data not available N/A N/A 

 

City of Phoenix 

 

Execs: 63 
Mgrs: 317 
GE: 9,423 
Police; 3,096 

Fire: 1,082 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: 24-45 

Mgr: 24-45 

Gen Ee: 24-45 

Police: 24-45 

Fire: 24-45 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: 56.26 

Mgr: 56.25 

Gen Ee: 56.25 

Police: 56.25 

Fire: 56.25 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: 56.26 

Mgr: 56.25 

Gen Ee: 56.25 

Police: 56.25 

Fire: 56.25 
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TABLE C-5 
SICK LEAVE ACCRUAL RATE (DAYS/YEAR) 

 

Comparators Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Public Sector Custom Survey Responses 

State of Arizona 12 12 12 N/A 12 

City of Dallas, TX 12 12 12 
18 (op); 12 
(non-op) 

12 

City of Houston, TX 8.25 8.25 8.25 8.25 8.25 

City of Jacksonville, FL N/A N/A N/A N/A N/A 

City of Los Angeles, CA 
Varies based 

on MOU 
Varies based 

on MOU 
Varies based 

on MOU 
Varies based 

on MOU 
Varies based 

on MOU 

City of Philadelphia, PA 
Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of San Diego, CA PTO PTO PTO PTO PTO 

City and County of San 
Francisco, CA 

13 13 13 13 13 

Market Average 11 11 11 13 11 

Private Sector Custom Survey Responses 

Private Employer 1 PTO PTO PTO N/A N/A 

Private Employer 2. 10 10 6 N/A N/A 

Private Employer 3 10 10 10 N/A N/A 

Private Employer 4 
Non-exempt: 

5 
Non-exempt: 

5 
Non-exempt: 

5 
N/A N/A 

Private Employer 5 12 12 12 N/A N/A 

Private Employer 6 Unlimited 10 10 N/A N/A 

Private Employer 7 PTO PTO PTO N/A N/A 

Market Average 9 9 9 N/A N/A 
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TABLE C-5 
SICK LEAVE ACCRUAL RATE (DAYS/YEAR) 

Comparators Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Local Public Sector Responses 

City of Chandler 12 12 12 12 12 

City of Flagstaff 12 12 12 12 12 

Town of Gilbert 9.6 9.6 9.6 9.6 5.7 

City of Glendale 12 12 12 12 13 

City of Goodyear 12 12 12 12 17 

City of Mesa 12 12 12 12 17 

City of Peoria 8 8 8 8 5.6 

City of Scottsdale 12 12 12 12 17 

City of Surprise PTO PTO PTO PTO PTO 

City of Tempe 12 12 12 12 14 

City of Tucson 13 13 13 13-20 13-20 

Market Average 11 11 11 11 13 

Published Data 

BLS 11 (average) 12 (average) 13 (average) N/A N/A 

Towers Watson 

4-9 (average, 
dependent 
on length of 

service) 

4-9 (average, 
dependent 
on length of 

service) 

4-9 (average, 
dependent 
on length of 

service) 

N/A N/A 

 

City of Phoenix 
15 

(Ees: 63) 

15 

(Ees: 317) 

15 

(Ees: 9,423) 

15 

(Ees: 3,096) 

15 

(Ees: 1,082) 
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TABLE C-6 
SICK LEAVE CARRY OVER AND CASH-OUT COUNTS 

Comparator 

Carry Over 
Cash-Out at  

Non-Retirement Separation 
Cash-Out at Retirement 

Carry Over 
Unused Sick 
Leave? (Y/N) 

Maximum Days 
Employees Can 

Carry Over 
(Days/Year) 

Cash-Out Unused 
Sick Leave? (Y/N) 

Maximum Days 
Employees Can 

Cash-Out 
(Days/Year) 

Cash-Out Unused 
Sick Leave? (Y/N) 

Maximum Days 
Employees Can 

Cash-Out 
(Days/Year) 

Custom – Public Sector 
Offered by 4 
employers 

90 Days to 
Unlimited 

Offered by 2 
employers 

90 Days to 
Unlimited 

Offered by 3 
employers 

90 Days to 
Unlimited 

Custom – Private Sector 
Offered by 3 
employers 

130 Days to 
Unlimited 

Offered by 2 
employers 

Greater than 80 
Days to Unlimited 

Offered by 2 
employers 

90 Days to 
Unlimited 

Local Public Sector 
Offered by 10 

employers 
52 Days to 
Unlimited 

Offered by 5 
employers 

60 Days to 
Unlimited 

Offered by 7 
employers 

60 Days to 
Unlimited 

Published Data Data not available Data not available Data not available Data not available N/A N/A 

Market Average 
Offered 6 
employers 

91 Days to 
Unlimited 

Offered by 3 
employers 

77 Days to 
Unlimited 

Offered by 4 
employers 

66 Days to 
Unlimited 

 

City of Phoenix Yes Unlimited No N/A Yes Amount Varies 
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TABLE C-7 
SICK LEAVE CARRY OVER AND CASH-OUT 

Comparator 

Carry Over 
Cash-Out at  

Non-Retirement Separation 
Cash-Out at Retirement 

Carry Over Unused 
Sick Leave? (Y/N) 

Maximum Days 
Employees Can 

Carry Over 
(Days/Year) 

Cash-Out Unused 
Sick Leave? (Y/N) 

Maximum Days 
Employees Can 

Cash-Out 
(Days/Year) 

Cash-Out Unused 
Sick Leave? (Y/N) 

Maximum Days 
Employees Can 

Cash-Out 
(Days/Year) 

Public Sector Custom Survey Responses 

State of Arizona 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: N/A 

Fire: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Police: N/A 

Fire: Unlimited 

Exec: No 

Mgr: No 

Gen Ee: No 

Police: N/A 

Fire: No 

Exec: 0 

Mgr: 0 

Gen Ee: 0 

Police: N/A 

Fire: 0 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: N/A 

Fire: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Police: N/A 

Fire: Unlimited 

 

City of Dallas, TX 

 

(Must have 20 years of service & 
hired prior to 10/1/2003) 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Information not provided 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes  

Police: Yes 

Fire: Yes 

Exec: 90 

Mgr: 90 

Gen Ee: 90 

Police: 135 

Fire: 135 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: N/A 

Fire: N/A 

Exec: 90 

Mgr: 90 

Gen Ee: 90 

Police: 135 

Fire: 135 

City of Houston, TX 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Police: Unlimited 

Fire: Unlimited 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Police: Unlimited 

Fire: Unlimited 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Police: Unlimited 

Fire: Unlimited 

City of Jacksonville, FL N/A N/A N/A N/A N/A N/A 

City of Los Angeles, CA Varies based on MOU Varies based on MOU Varies based on MOU Varies based on MOU Varies based on MOU Varies based on MOU 

City of Philadelphia, PA Information not provided Information not provided 
Information not 
provided 

Information not 
provided 

Information not 
provided 

Information not 
provided 

City of San Diego, CA PTO PTO PTO PTO PTO PTO 

City and County of San Francisco, 
CA 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: 130 

Mgr: 130 

Gen Ee: 130 

Police: 130 

Fire: 130 

Exec: No 

Mgr: No 

Gen Ee: No 

Police: No 

Fire: No 

Exec: N/A 

Mgr: N/A 

Gen Ee: N/A 

Police: N/A 

Fire: N/A 

Exec: No 

Mgr: No 

Gen Ee: No 

Police: No 

Fire: No 

Exec: N/A 

Mgr: N/A 

Gen Ee: N/A 

Police: N/A 

Fire: N/A 
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TABLE C-7 
SICK LEAVE CARRY OVER AND CASH-OUT 

 

Comparator 

Carry Over 
Cash-Out at  

Non-Retirement Separation 
Cash-Out at Retirement 

Carry Over Unused 
Sick Leave? (Y/N) 

Maximum Days 
Employees Can 

Carry Over 
(Days/Year) 

Cash-Out Unused 
Sick Leave? (Y/N) 

Maximum Days 
Employees Can 

Cash-Out 
(Days/Year) 

Cash-Out Unused 
Sick Leave? (Y/N) 

Maximum Days 
Employees Can 

Cash-Out 
(Days/Year) 

Public Sector Custom Survey Responses 

Private Employer 1 PTO PTO PTO PTO N/A N/A 

Private Employer 2 

Exec: No 

Mgr: No 

Gen Ee: Yes 

Exec: 0 

Mgr: 0 

Gen Ee: Unlimited 

Exec: No 

Mgr: No 

Gen Ee: Yes 

Exec: 0 

Mgr: 0 

Gen Ee: Amount 
over 80 for non-
exempt 

Exec: No 

Mgr: No 

Gen Ee: No 

Exec: 0 

Mgr: 0 

Gen Ee: 0 

Private Employer 3 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Exec: 90 

Mgr: 90 

Gen Ee: 90 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Private Employer 4 

Exec: No 

Mgr: No 

Gen Ee: No 

Exec: N/A 

Mgr: N/A 

Gen Ee: N/A 

Exec: No 

Mgr: No 

Gen Ee: No 

Exec: N/A 

Mgr: N/A 

Gen Ee: N/A 

Exec: No 

Mgr: No 

Gen Ee: No 

Exec: N/A 

Mgr: N/A 

Gen Ee: N/A 

Private Employer 5 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Exec: 90 

Mgr: 90 

Gen Ee: 90 

Exec: No 

Mgr: No 

Gen Ee: No 

Exec: N/A 

Mgr: N/A 

Gen Ee: N/A 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Exec: 90 

Mgr: 90 

Gen Ee: 90 

Private Employer 6 

Exec: No 

Mgr: No 

Gen Ee: No 

Exec: N/A 

Mgr: N/A 

Gen Ee: N/A 

Exec: No 

Mgr: No 

Gen Ee: No 

Exec: N/A 

Mgr: N/A 

Gen Ee: N/A 

Exec: No 

Mgr: No 

Gen Ee: No 

Exec: N/A 

Mgr: N/A 

Gen Ee: N/A 

Private Employer 7 PTO PTO PTO PTO PTO PTO 
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TABLE C-7 
SICK LEAVE CARRY OVER AND CASH-OUT 

Comparator 

Carry Over 
Cash-Out at  

Non-Retirement Separation 
Cash-Out at Retirement 

Carry Over Unused 
Sick Leave? (Y/N) 

Maximum Days 
Employees Can 

Carry Over 
(Days/Year) 

Cash-Out Unused 
Sick Leave? (Y/N) 

Maximum Days 
Employees Can 

Cash-Out 
(Days/Year) 

Cash-Out Unused 
Sick Leave? (Y/N) 

Maximum Days 
Employees Can 

Cash-Out 
(Days/Year) 

Local Public Sector Responses 

City of Chandler 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Police: Unlimited 

Fire: Unlimited 

Exec: No 

Mgr: No 

Gen Ee: No 

Police: No 

Fire: No 

Exec: N/A 

Mgr: N/A 

Gen Ee: N/A 

Police: N/A 

Fire: N/A 

Exec: No 

Mgr: No 

Gen Ee: No 

Police: No 

Fire: No 

At retirement, 50% of 
sick leave would be 
placed into the 
employee’s Retiree 
Health Savings Account 

City of Flagstaff 

Exec: Yes 
 
 
Mgr: Yes 
 
 
Gen Ee: Yes 
 
 
Police: Yes 
 
 
Fire: Yes 

Exec: 130 
 
 
Mgr: 130 
 
 
Gen Ee: 130 
 
 
Police: 130 
 
 
Fire: 130 

Exec: Yes 
 
 
Mgr: Yes 
 
 
Gen Ee: Yes 
 
 
Police: Yes 
 
 
Fire: Yes 

Exec: 50% after 20 
years of service 
 
Mgr: 50% after 20 years 
of service 
 
Gen Ee: 50% after 20 
years of service 
 
Police: 50% after 20 
years of service 
 
Fire: 50% after 20 years 
of service 

Exec: Yes 
 
 
Mgr: Yes 
 
 
Gen Ee: Yes 
 
 
Police: Yes 
 
 
Fire: Yes 

Exec: 50% 
 
 
Mgr: 50% 
 
 
Gen Ee: 50% 
 
 
Police: 50% 
 
 
Fire: 50% 

Town of Gilbert 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: 52 

Mgr: 52 

Gen Ee: 52 

Police: Unlimited 

Fire: Unlimited 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: 30.8 

Mgr: 30.8 

Gen Ee: 30.8 

Police: 30.8 

Fire: 18 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: 61.6 

Mgr: 61.6 

Gen Ee: 61.6 

Police: 61.6 

Fire: 18 

City of Glendale 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Police: Unlimited 

Fire: Unlimited 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Police: Unlimited 

Fire: Unlimited 

Exec: No 

Mgr: No 

Gen Ee: No 

Police: No 

Fire: No 

At retirement, 100% of 
sick leave would be 
placed into the 
employee’s Retiree 
Health Savings Account 
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TABLE C-7 
SICK LEAVE CARRY OVER AND CASH-OUT 

Comparator 

Carry Over 
Cash-Out at  

Non-Retirement Separation 
Cash-Out at Retirement 

Carry Over Unused 
Sick Leave? (Y/N) 

Maximum Days 
Employees Can 

Carry Over 
(Days/Year) 

Cash-Out Unused 
Sick Leave? (Y/N) 

Maximum Days 
Employees Can 

Cash-Out 
(Days/Year) 

Cash-Out Unused 
Sick Leave? (Y/N) 

Maximum Days 
Employees Can 

Cash-Out 
(Days/Year) 

Local Public Sector Responses (continued) 

City of Goodyear 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Police: Unlimited 

Fire: Unlimited 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: 60 

Mgr: 60 

Gen Ee: 60 

Police: 60 

Fire: 60 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: 60 

Mgr: 60 

Gen Ee: 60 

Police: 60 

Fire: 60 

City of Mesa  

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: 130 

Mgr: 130 

Gen Ee: 130 

Police: 130 

Fire: 182 

Exec: No 

Mgr: No 

Gen Ee: No 

Police: No 

Fire: No 

Exec: N/A 

Mgr: N/A 

Gen Ee: N/A 

Police: N/A 

Fire: N/A 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Police: Unlimited 

Fire: Unlimited 

City of Peoria 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: 96 

Mgr: 96 

Gen Ee: 96 

Police: 144 

Fire: 69 

Exec: No 

Mgr: No 

Gen Ee: No 

Police: No 

Fire: No 

Exec: N/A 

Mgr: N/A 

Gen Ee: N/A 

Police: N/A 

Fire: N/A 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: 86.7 

Mgr: 86.7 

Gen Ee: 86.7 

Police: 86.7 

Fire: 69 

City of Scottsdale 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Police: Unlimited 

Fire: Unlimited 

Exec: No 

Mgr: No 

Gen Ee: No 

Police: No 

Fire: No 

Exec: N/A 

Mgr: N/A 

Gen Ee: N/A 

Police: N/A 

Fire: N/A 

Exec: No 

Mgr: No 

Gen Ee: No 

Police: No 

Fire: No 

Exec: N/A 

Mgr: N/A 

Gen Ee: N/A 

Police: N/A 

Fire: N/A 

City of Surprise PTO PTO PTO PTO PTO PTO 
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TABLE C-7 

SICK LEAVE CARRY OVER AND CASH-OUT 

Comparator 

Carry Over 
Cash-Out at  

Non-Retirement Separation 
Cash-Out at Retirement 

Carry Over Unused 
Sick Leave? (Y/N) 

Maximum Days 
Employees Can 

Carry Over 
(Days/Year) 

Cash-Out Unused 
Sick Leave? (Y/N) 

Maximum Days 
Employees Can 

Cash-Out 
(Days/Year) 

Cash-Out Unused 
Sick Leave? (Y/N) 

Maximum Days 
Employees Can 

Cash-Out 
(Days/Year) 

Local Public Sector Responses (continued) 

City of Tempe  

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Police: Unlimited 

Fire: Unlimited 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Police: Unlimited 

Fire: Unlimited 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Police: Unlimited 

Fire: Unlimited 

City of Tucson 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Police: Unlimited 

Fire: Unlimited 

Exec: No 

Mgr: No 

Gen Ee: No 

Police: No 

Fire: No 

Exec: N/A 

Mgr: N/A 

Gen Ee: N/A 

Police: N/A 

Fire: N/A 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Police: Unlimited 

Fire: Unlimited 

Published Data 

Neither BLS nor Towers Watson contained data on this benefit detail. 

 

City of Phoenix 

 

Execs: 63 
Mgrs: 317 
GE: 9,423 
Police; 3,096 

Fire: 1,082 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: Unlimited 

Mgr: Unlimited 

Gen Ee: Unlimited 

Police: Unlimited 

Fire: Unlimited 

Exec: No 

Mgr: No 

Gen Ee: No 

Police: No 

Fire: No 

Exec: N/A 

Mgr: N/A 

Gen Ee: N/A 

Police: N/A 

Fire: N/A 

Exec: Yes 

Mgr: Yes 

Gen Ee: Yes 

Police: Yes 

Fire: Yes 

Exec: Varies 

Mgr: Varies 

Gen Ee: Varies 

Police: Varies 

Fire: Varies 
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TABLE C-8 

PAID HOLIDAYS (DAYS/YEAR) 

Comparators Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Public Sector Custom Survey Responses 

State of Arizona 10 10 10 N/A 10 

City of Dallas, TX 9 9 9 9 9 

City of Houston, TX 10 10 10 10 10 

City of Jacksonville, FL 12 12 12 12 12 

City of Los Angeles, CA 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Philadelphia, PA 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of San Diego, CA 10 10 10 10 10 

City and County of San Francisco, CA 13 13 13 13 13 

Market Average 11 11 11 11 11 

Private Sector Custom Survey Responses 

Private Employer 1 9 9 9 N/A N/A 

Private Employer 2 11 11 11 N/A N/A 

Private Employer 3 9 9 9 N/A N/A 

Private Employer 4 10 10 10 N/A N/A 

Private Employer 5 8 8 8 N/A N/A 

Private Employer 6 7 7 7 N/A N/A 

Private Employer 7 11 11 11 N/A N/A 

Market Average 9 9 9 N/A N/A 
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TABLE C-8 
PAID HOLIDAYS (DAYS/YEAR) 

Comparators Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Local Public Sector Responses 

City of Chandler 10 10 10 10 
Receive holiday 

pay 

City of Flagstaff 11 11 11 11 11 

Town of Gilbert 11 11 11 11 10 

City of Glendale 12 12 12 12 12 

City of Goodyear 10 10 10 10 14 

City of Mesa 10 10 10 10 
Paid at 11.2 hours 
when working 24 

hour shift 

City of Peoria 10 10 10 10 10 

City of Scottsdale 9 9 9 9 

Receive additional 
11.2 hours in pay 
period in which 

holiday falls 

City of Surprise 10 10 10 10 17 

City of Tempe 11 11 11 11 12 

City of Tucson 10 10 10 10 10 

Market Average 10 10 10 10 12 

Published Data 

BLS 9 (average) 9 (average) 9 (average) N/A N/A 

Towers Watson 

19% reported 6 

18% reported 9 

17% reported 10 

19% reported 6 

18% reported 9 

17% reported 10 

19% reported 6 

18% reported 9 

17% reported 10 

N/A N/A 

 

City of Phoenix 
11.5 

(Ees: 63) 

11.5 

(Ees: 317) 

11.5 

(Ees: 9,423) 

11.5 

(Ees: 3,096) 

11.5 

(Ees: 1,082) 
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TABLE C-9 
PERSONAL DAYS (DAYS/YEAR) 

 

Comparators Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Public Sector Custom Survey Responses 

State of Arizona 0 0 0 N/A 0 

City of Dallas, TX 0 0 0 0 0 

City of Houston, TX 1 1 1 1 1 

City of Jacksonville, FL 1 1 1 1 1 

City of Los Angeles, CA 
Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of Philadelphia, PA 
Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of San Diego, CA 1 1 1 1 1 

City and County of San 
Francisco, CA 

4 4 4-5 4 4-8 

Market Average 1 1 1 1 2 

Private Sector Custom Survey Responses 

Private Employer 1 0 0 0 N/A N/A 

Private Employer 2 0 0 0 N/A N/A 

Private Employer 3 2 2 2 N/A N/A 

Private Employer 4 0 0 0 N/A N/A 

Private Employer 5 0 0 0 N/A N/A 

Private Employer 6 2 2 2 N/A N/A 

Private Employer 7 0 0 0 N/A N/A 

Market Average 1 1 1 N/A N/A 
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TABLE C-9 
PERSONAL DAYS (DAYS/YEAR) 

 

Comparators Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Local Public Sector Responses 

City of Chandler 1 1 1 1 1 

City of Flagstaff 2 2 2 2 2 

Town of Gilbert 0 0 0 0 0 

City of Glendale 0 0 0 0 0 

City of Goodyear 1 1 1 1 1 

City of Mesa 3 3 2 2 2 

City of Peoria 7 7 2 2 2 

City of Scottsdale 1 1 1 1 1 

City of Surprise 1 1 1 1 1 

City of Tempe 1 1 1 1 4 

City of Tucson 3 3 3 3 3 

Market Average 2 2 1 1 2 

Published Data 

BLS 
Data not 
available 

Data not 
available 

Data not 
available 

N/A N/A 

Towers Watson 

2 – 3 
(average, 
depending 
on length of 

service) 

2 – 3 
(average, 
depending 
on length of 

service) 

2 – 3 
(average, 
depending 
on length of 

service) 

N/A N/A 

 

City of Phoenix 
3 

(Ees: 63) 

3 

(Ees: 317) 

3 

(Ees: 9,423) 

2.5 

(Ees: 3,096) 

0 

(Ees: 1,082) 
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TABLE C-10 

SHORT TERM DISABILITY BENEFIT PREVALENCE AND AMOUNT ($ OR % OF PREMIUM) 

Comparators Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Public Sector Custom Survey Responses 

State of Arizona 
Yes, $769 
per week 

Yes, $769 
per week 

Yes, $769 
per week 

N/A 
Yes, $769 
per week 

City of Dallas, TX No No No No No 

City of Houston, TX No No No No No 

City of Jacksonville, FL No No No No No 

City of Los Angeles, CA 
Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of Philadelphia, PA No No No N/A N/A 

City of San Diego, CA No No No No No 

City and County of San 
Francisco, CA 

No No No No No 

Private Sector Custom Survey Responses 

Private Employer 1 Yes, 100% Yes, 100% Yes, 100% N/A N/A 

Private Employer 2 Yes, 100% Yes, 100% Yes, 100% N/A N/A 

Private Employer 3 Yes, 60% Yes, 60% Yes, 60% N/A N/A 

Private Employer 4 
Yes, 67% up 

to max of 
$3,500/week 

Yes, 67% up 
to max of 

$3,500/week 

Yes, 67% up 
to max of 

$3,500/week 
N/A N/A 

Private Employer 5 Yes, 60% Yes, 60% Yes, 60% N/A N/A 

Private Employer 6 Yes, 67% Yes, 67% Yes, 67% N/A N/A 

Private Employer 7 Yes, 60% Yes, 60% Yes, 60% N/A N/A 
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TABLE C-10 
SHORT TERM DISABILITY BENEFIT PREVALENCE AND AMOUNT ($ OR % OF PREMIUM) 

Comparators Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Local Public Sector Responses 

City of Chandler Yes, 67% Yes, 67% Yes, 67% Yes, 67% Yes, 67% 

City of Flagstaff No No No No No 

Town of Gilbert Yes, 60% Yes, 60% Yes, 60% Yes, 60% Yes, 60% 

City of Glendale Yes, 67% Yes, 67% Yes, 67% Yes, 67% Yes, 67% 

City of Goodyear Yes, 100% Yes, 100% Yes, 100% Yes, 100% Yes, 100% 

City of Mesa Yes, 67% Yes, 67% Yes, 67% Yes, 67% Yes, 67% 

City of Peoria Yes, 60% Yes, 60% Yes, 60% No No 

City of Scottsdale Yes, 50%-70% Yes, 50%-70% Yes, 50%-70% Yes, 50%-70% Yes, 50%-70% 

City of Surprise Yes, 75% Yes, 75% Yes, 75% Yes, 75% Yes, 75% 

City of Tempe 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Tucson Yes Yes Yes Yes Yes 

Published Data 

BLS 

63% of 
employees 

have access; 
average of 

66% of 
earnings 

63% of 
employees 

have access; 
average of 

66% of 
earnings 

63% of 
employees 

have access; 
average of 

66% of 
earnings 

N/A N/A 

Towers Watson 

83% of 
employers 
offer STD; 
average of 

66% of 
earnings 

83% of 
employers 
offer STD; 
average of 

66% of 
earnings 

83% of 
employers 
offer STD; 
average of 

66% of 
earnings 

N/A N/A 

 

City of Phoenix  
No 

(Ees: 63) 

No 

(Ees: 317) 

No 

(Ees: 9,423) 

No 

(Ees: 3,096) 

No 

(Ees: 1,082) 
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TABLE C-11 
SHORT TERM DISABILITY EMPLOYER CONTRIBUTION (% OF PREMIUM) 

 

Comparators Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Public Sector Custom Survey Responses 

State of Arizona 0% 0% 0% N/A 0% 

City of Dallas, TX N/A N/A N/A N/A N/A 

City of Houston, TX N/A N/A N/A N/A N/A 

City of Jacksonville, FL N/A N/A N/A N/A N/A 

City of Los Angeles, CA 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Philadelphia, PA N/A N/A N/A N/A N/A 

City of San Diego, CA N/A N/A N/A N/A N/A 

City and County of San Francisco, 
CA 

N/A N/A N/A N/A N/A 

Private Sector Custom Survey Responses 

Private Employer 1 100% 100% 100% N/A N/A 

Private Employer 2 100% 100% 100% N/A N/A 

Private Employer 3 100% 100% 100% N/A N/A 

Private Employer 4 0 0 0 N/A N/A 

Private Employer 5 0 0 0 N/A N/A 

Private Employer 6 0 0 0 N/A N/A 

Private Employer 7 100% 100% 100% N/A N/A 
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TABLE C-11 
SHORT TERM DISABILITY EMPLOYER CONTRIBUTION (% OF PREMIUM) 

Comparators Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Local Public Sector Responses 

City of Chandler 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Flagstaff N/A N/A N/A N/A N/A 

Town of Gilbert 100% 100% 100% 100% 100% 

City of Glendale 100% 100% 100% 100% 100% 

City of Goodyear 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Mesa 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Peoria 100% 100% 100% N/A N/A 

City of Scottsdale 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Surprise 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Tempe 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Tucson 
N/A, individual 

policy only 
N/A, individual 

policy only 
N/A, individual 

policy only 
N/A, individual 

policy only 
N/A, individual 

policy only 

Published Data 

BLS 

88% of 
employers 

offering STD 
pay 100% 

88% of 
employers 

offering STD 
pay 100% 

88% of 
employers 

offering STD 
pay 100% 

N/A N/A 

Towers Watson 

23% of 
employers 

offering STD 
require 

employee 
contributions 

23% of 
employers 

offering STD 
require 

employee 
contributions 

23% of 
employers 

offering STD 
require 

employee 
contributions 

N/A N/A 

City of Phoenix N/A N/A N/A N/A N/A 
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TABLE C-12 
SHORT TERM DISABILITY PLAN FUNDING  

 

Comparators Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Public Sector Custom Survey Responses 

State of Arizona Insured Insured Insured N/A Insured 

City of Dallas, TX N/A N/A N/A N/A N/A 

City of Houston, TX N/A N/A N/A N/A N/A 

City of Jacksonville, FL N/A N/A N/A N/A N/A 

City of Los Angeles, CA 
Information 
not provided 

Information 
not provided 

Self-Funded Self-Funded Self-Funded 

City of Philadelphia, PA N/A N/A N/A N/A N/A 

City of San Diego, CA N/A N/A N/A N/A N/A 

City and County of San 
Francisco, CA 

N/A N/A N/A N/A N/A 

Private Sector Custom Survey Responses 

Private Employer 1 Self-Funded Self-Funded Self-Funded N/A N/A 

Private Employer 2 Self-Funded Self-Funded 

Self-Funded 
(exempt); 
Insured 

(nonexempt) 

N/A N/A 

Private Employer 3 Self-Funded Self-Funded Self-Funded N/A N/A 

Private Employer 4 Insured Insured Insured N/A N/A 

Private Employer 5 
Information 
not provided 

Information 
not provided 

Information 
not provided 

N/A N/A 

Private Employer 6 N/A Insured Insured N/A N/A 

Private Employer 7 Insured Insured Insured N/A N/A 
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TABLE C-12 
SHORT TERM DISABILITY PLAN FUNDING 

 

Comparators Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Local Public Sector Responses 

City of Chandler Self-Funded Self-Funded Self-Funded Self-Funded Self-Funded 

City of Flagstaff N/A N/A N/A N/A N/A 

Town of Gilbert Insured Insured Insured Insured Insured 

City of Glendale Self-Funded Self-Funded Self-Funded Self-Funded Self-Funded 

City of Goodyear Self-Funded Self-Funded Self-Funded Self-Funded Self-Funded 

City of Mesa 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Peoria Insured Insured Insured N/A N/A 

City of Scottsdale 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Surprise 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Tempe 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Tucson 
N/A, individual 

policy only 
N/A, individual 

policy only 
N/A, individual 

policy only 
N/A, individual 

policy only 
N/A, individual 

policy only 

Published Data 

BLS 

60% of plans 
are self-

funded; 29% 
are insured 

60% of plans 
are self-

funded; 29% 
are insured 

60% of plans 
are self-

funded; 29% 
are insured 

N/A N/A 

Towers Watson 
Data not 
available 

Data not 
available 

Data not 
available 

N/A N/A 

 

City of Phoenix N/A N/A N/A N/A N/A 
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TABLE C-13 
SHORT TERM DISABILITY WAITING PERIOD 

 

Comparators Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Public Sector Custom Survey Responses 

State of Arizona 90 Days 90 Days 90 Days N/A 90 Days 

City of Dallas, TX N/A N/A N/A N/A N/A 

City of Houston, TX N/A N/A N/A N/A N/A 

City of Jacksonville, FL N/A N/A N/A N/A N/A 

City of Los Angeles, CA 
Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of Philadelphia, PA N/A N/A N/A N/A N/A 

City of San Diego, CA N/A N/A N/A N/A N/A 

City and County of San 
Francisco, CA 

N/A N/A N/A N/A N/A 

Private Sector Custom Survey Responses 

Private Employer 1 5 Days 5 Days 5 Days N/A N/A 

Private Employer 2 14 Days 14 Days 

7 Days 
(nonexempt); 

14 Days 
(exempt) 

N/A N/A 

Private Employer 3 8 Days 8 Days 8 Days N/A N/A 

Private Employer 4 90 Days 90 Days 90 Days N/A N/A 

Private Employer 5 
Once all sick 

leave is 
exhausted 

Once all sick 
leave is 

exhausted 

Once all sick 
leave is 

exhausted 
N/A N/A 

Private Employer 6 N/A 5 Days 5 Days N/A N/A 

Private Employer 7 30 Days 30 Days 30 Days N/A N/A 
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TABLE C-13 
SHORT TERM DISABILITY WAITING PERIOD 

 

Comparators Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Local Public Sector Responses 

City of Chandler 59 Days 59 Days 59 Days 59 Days 59 Days 

City of Flagstaff N/A N/A N/A N/A N/A 

Town of Gilbert 90 Days 90 Days 90 Days 90 Days 90 Days 

City of Glendale 90 Days 90 Days 90 Days 90 Days 90 Days 

City of Goodyear 30 Days 30 Days 30 Days 30 Days 30 Days 

City of Mesa 14-44 Days 14-44 Days 14-44 Days 14-44 Days 14-44 Days 

City of Peoria 30 Days 30 Days 30 Days N/A N/A 

City of Scottsdale 7 Days 7 Days 7 Days 7 Days 7 Days 

City of Surprise 14 Days 14 Days 14 Days 14 Days 14 Days 

City of Tempe 
Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of Tucson 
N/A, 

individual 
policy only 

N/A, 
individual 
policy only 

N/A, 
individual 
policy only 

N/A, 
individual 
policy only 

N/A, 
individual 
policy only 

Published Data 

BLS 
Data not 
available 

Data not 
available 

Data not 
available 

N/A N/A 

Towers Watson 
12 Days 

(average) 
12 Days 

(average) 
12 Days 

(average) 
N/A N/A 

 

City of Phoenix N/A N/A N/A N/A N/A 
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TABLE C-14 
SHORT TERM DISABILITY MAXIMUM BENEFIT 

 

Comparators Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Public Sector Custom Survey Responses 

State of Arizona 26 Weeks 26 Weeks 26 Weeks N/A 26 Weeks 

City of Dallas, TX N/A N/A N/A N/A N/A 

City of Houston, TX N/A N/A N/A N/A N/A 

City of Jacksonville, FL N/A N/A N/A N/A N/A 

City of Los Angeles, CA 
Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of Philadelphia, PA N/A N/A N/A N/A N/A 

City of San Diego, CA N/A N/A N/A N/A N/A 

City and County of San 
Francisco, CA 

N/A N/A N/A N/A N/A 

Private Sector Custom Survey Responses 

Private Employer 1 26 Weeks 26 Weeks 26 Weeks N/A N/A 

Private Employer 2 11 Weeks 11 Weeks 12 Weeks N/A N/A 

Private Employer 3 24 Weeks 24 Weeks 24 Weeks N/A N/A 

Private Employer 4 26 Weeks 26 Weeks 26 Weeks N/A N/A 

Private Employer 5 13 Weeks 13 Weeks 13 Weeks N/A N/A 

Private Employer 6 N/A 25 Weeks 25 Weeks N/A N/A 

Private Employer 7 22 Weeks 22 Weeks 22 Weeks N/A N/A 
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TABLE C-14 
SHORT TERM DISABILITY MAXIMUM BENEFIT 

Comparators Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Local Public Sector Responses 

City of Chandler 36 Weeks 36 Weeks 36 Weeks 36 Weeks 36 Weeks 

City of Flagstaff N/A N/A N/A N/A N/A 

Town of Gilbert 13 Weeks 13 Weeks 13 Weeks 13 Weeks 13 Weeks 

City of Glendale 12 Weeks 12 Weeks 12 Weeks 12 Weeks 12 Weeks 

City of Goodyear 22 Weeks 22 Weeks 22 Weeks 22 Weeks 22 Weeks 

City of Mesa 26 Weeks 26 Weeks 26 Weeks 26 Weeks 26 Weeks 

City of Peoria 26 Weeks 26 Weeks 26 Weeks N/A N/A 

City of Scottsdale 18 Weeks 18 Weeks 18 Weeks 18 Weeks 18 Weeks 

City of Surprise 24 Weeks 24 Weeks 24 Weeks 24 Weeks 24 Weeks 

City of Tempe 
Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of Tucson 
N/A, 

individual 
policy only 

N/A, 
individual 
policy only 

N/A, 
individual 
policy only 

N/A, 
individual 
policy only 

N/A, 
individual 
policy only 

Published Data 

BLS 26 Weeks 26 Weeks 26 Weeks N/A N/A 

Towers Watson 
23 Weeks 
(average) 

23 Weeks 
(average) 

23 Weeks 
(average) 

N/A N/A 

 

City of Phoenix N/A N/A N/A N/A N/A 
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 TABLE C-15 
LONG TERM DISABILITY ELIGIBILITY 

Comparators Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Public Sector Custom Survey Responses 

State of Arizona Yes Yes Yes N/A Yes 

City of Dallas, TX No No No No No 

City of Houston, TX Yes Yes Yes Yes Yes 

City of Jacksonville, FL No No No No No 

City of Los Angeles, CA 
Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of Philadelphia, PA No No No N/A N/A 

City of San Diego, CA Yes Yes Yes Yes Yes 

City and County of San 
Francisco, CA 

Yes Yes Yes No No 

Private Sector Custom Survey Responses 

Private Employer 1 Yes Yes Yes N/A N/A 

Private Employer 2 Yes Yes Yes N/A N/A 

Private Employer 3 Yes Yes Yes N/A N/A 

Private Employer 4 Yes Yes Yes N/A N/A 

Private Employer 5 Yes Yes Yes N/A N/A 

Private Employer 6 Yes Yes Yes N/A N/A 

Private Employer 7 Yes Yes Yes N/A N/A 
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TABLE C-15 
LONG TERM DISABILITY ELIGIBILITY 

Comparators Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Local Public Sector Responses 

City of Chandler Yes Yes Yes Yes Yes 

City of Flagstaff Yes Yes Yes No No 

Town of Gilbert Yes Yes Yes Yes Yes 

City of Glendale Yes Yes Yes Yes Yes 

City of Goodyear 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Mesa No No No No No 

City of Peoria Yes Yes Yes No No 

City of Scottsdale 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Surprise 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Tempe Yes Yes Yes Yes Yes 

City of Tucson Yes Yes Yes Yes Yes 

Published Data 

BLS 

61% of 
employees 

have access to 
an LTD plan 

61% of 
employees 

have access to 
an LTD plan 

61% of 
employees 

have access to 
an LTD plan 

N/A N/A 

Towers Watson 

100% of 
employers 
offer LTD 
coverage 

100% of 
employers 
offer LTD 
coverage 

100% of 
employers 
offer LTD 
coverage 

N/A N/A 

 

City of Phoenix 
Yes 

(Ees: 63) 

Yes 

(Ees: 317) 

Yes 

(Ees: 9,423) 

Yes 

(Ees: 3,096) 

Yes 

(Ees: 1,082) 
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TABLE C-16 
LONG TERM DISABILITY MAXIMUM BENEFIT ($ OR % OF PAY) 

Comparators Executives Managers 
General 

Employees 
Uniformed Police 

Uniformed 
Fire/Rescue 

Public Sector Custom Survey Responses 

State of Arizona $10K/ month $10K/ month $10K/ month N/A $10K/ month 

City of Dallas, TX N/A N/A N/A N/A N/A 

City of Houston, TX 

70% of monthly 
salary offsets or 50% 

of monthly salary, 
whichever is lowest 

70% of monthly 
salary offsets or 50% 

of monthly salary, 
whichever is lowest 

70% of monthly 
salary offsets or 50% 

of monthly salary, 
whichever is lowest 

70% of monthly 
salary offsets or 50% 

of monthly salary, 
whichever is lowest 

70% of monthly 
salary offsets or 50% 

of monthly salary, 
whichever is lowest 

City of Jacksonville, FL N/A N/A N/A N/A N/A 

City of Los Angeles, CA 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Philadelphia, PA N/A N/A N/A N/A N/A 

City of San Diego, CA 70% 70% 70% 70% 70% 

City and County of San 
Francisco, CA 

67% 67% 67% N/A N/A 

Private Sector Custom Survey Responses 

Private Employer 1 65% 65% 65% N/A N/A 

Private Employer 2 
60% up to $20K/ 

month 
60% up to $20K/ 

month 
60% up to $20K/ 

month 
N/A N/A 

Private Employer 3 67% 67% 67% N/A N/A 

Private Employer 4 
60% of base salary 
to max of $25,000/ 

month 

60% of base salary to 
max of $25,000/ 

month 

60% of base salary 
to max of $25,000/ 

month 
N/A N/A 

Private Employer 5 

$5,000/ month 
(hourly); 

$6,000/ month 
(salaried) 

$5,000/ month 
(hourly); 

$6,000/ month 
(salaried) 

$5,000/ month 
(hourly); 

$6,000/ month 
(salaried) 

N/A N/A 

Private Employer 6 
67%, up to max of 

$20K/ month 
67% 67% N/A N/A 

Private Employer 7 67% 67% 67% N/A N/A 
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TABLE C-16 
LONG TERM DISABILITY MAXIMUM BENEFIT ($ OR % OF PAY) 

Comparators Executives Managers 
General 

Employees 
Uniformed Police 

Uniformed 
Fire/Rescue 

Local Public Sector Responses 

City of Chandler 
66% of base up to 

$5,000/ month 
66% of base up to 

$5,000/ month 
66% of base up to 

$5,000/ month 
66% of base up to 

$5,000/ month 
66% of base up to 

$5,000/ month 

City of Flagstaff 67% 67% 67% N/A N/A 

Town of Gilbert 67% 67% 67% 67% 67% 

City of Glendale 67% 67% 67% 
67% up to $3,500/ 

month 
67% up to $3,500/ 

month 

City of Goodyear 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Mesa N/A N/A N/A N/A N/A 

City of Peoria 67% 67% 67% N/A N/A 

City of Scottsdale 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Surprise 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Tempe 67% 67% 67% 67% 67% 

City of Tucson 
60% up to $4K/ 

month 
60% up to $4K/ 

month 
60% up to $4K/ 

month 
60% up to $4K/ 

month 
60% up to $4K/ 

month 

Published Data 

BLS 
$10,000/ month 

(median) 
$10,000/ month 

(median) 
$10,000/ month 

(median) 
N/A N/A 

Towers Watson 
$11,596/ month 

(average) 
$11,596/ month 

(average) 
$11,596/ month 

(average) 
N/A N/A 

 

City of Phoenix 
67% 

(Ees: 63) 

67% 

(Ees: 317) 

67% 

(Ees: 9,423) 

67% 

(Ees: 3,096) 

67% 

(Ees: 1,082) 
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TABLE C-17 
LONG TERM DISABILITY EMPLOYER CONTRIBUTION  

 

Comparators Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Public Sector Custom Survey Responses 

State of Arizona 0% 0% 0% N/A 0% 

City of Dallas, TX N/A N/A N/A N/A N/A 

City of Houston, TX 100% 100% 100% 100% 100% 

City of Jacksonville, FL N/A N/A N/A N/A N/A 

City of Los Angeles, CA 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Philadelphia, PA N/A N/A N/A N/A N/A 

City of San Diego, CA 100% 100% 100% 100% 100% 

City and County of San 
Francisco, CA 

Information not 
provided 

Information not 
provided 

Information not 
provided 

Information not 
provided 

Information not 
provided 

Private Sector Custom Survey Responses 

Private Employer 1 100% 100% 100% N/A N/A 

Private Employer 2 100% 100% 100% N/A N/A 

Private Employer 3 100% 100% 100% N/A N/A 

Private Employer 4 0% 0% 0% N/A N/A 

Private Employer 5 100% 100% 100% N/A N/A 

Private Employer 6 
Information not 

provided 
Information not 

provided 
Information not 

provided 
N/A N/A 

Private Employer 7 0% 0% 0% N/A N/A 

 
 
 
 
 



 C41
5152634v3/02120.017 
1/18/2012 

TABLE C-17 
LONG TERM DISABILITY EMPLOYER CONTRIBUTION 

Comparators Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Local Public Sector Responses 

City of Chandler $0.36 per $100 $0.36 per $100 $0.36 per $100 $0.36 per $100 $0.36 per $100 

City of Flagstaff 50% 50% 50% N/A N/A 

Town of Gilbert 47% 47% 47% 100% 100% 

City of Glendale 

Covered under 
ASRS, Employer 

pays 0.23% of 
employee’s pay 

towards this 
benefit 

Covered under 
ASRS, Employer 

pays 0.23% of 
employee’s pay 

towards this 
benefit 

Covered under 
ASRS, Employer 

pays 0.23% of 
employee’s pay 

towards this 
benefit 

Covered under 
ASRS, Employer 

pays 0.23% of 
employee’s pay 

towards this 
benefit 

Covered under 
ASRS, Employer 

pays 0.23% of 
employee’s pay 

towards this 
benefit 

City of Goodyear 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Mesa N/A N/A N/A N/A N/A 

City of Peoria 47% 47% 47% N/A N/A 

City of Scottsdale 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Surprise 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Tempe 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Tucson 100% 100% 100% 100% 100% 
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TABLE C-17 
LONG TERM DISABILITY EMPLOYER CONTRIBUTION 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Published Data 

BLS 

89% of 
employers 

offering LTD pay 
100% 

89% of 
employers 

offering LTD pay 
100% 

89% of 
employers 

offering LTD pay 
100% 

N/A N/A 

Towers Watson 

24% of 
employers 

offering LTD 
require an 
employee 

contribution 

24% of 
employers 

offering LTD 
require an 
employee 

contribution 

24% of 
employers 

offering LTD 
require an 
employee 

contribution 

N/A N/A 

 

City of Phoenix 
100% 

(Ees: 63) 

100% 

(Ees: 317) 

100% 

(Ees: 9,423) 

100% 

(EEs: 3,096) 

100% 

(Ees: 1,082) 
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TABLE C-18 
LONG TERM DISABILITY PLAN FUNDING  

 

Comparators Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Public Sector Custom Survey Responses 

State of Arizona Insured Insured Insured N/A Insured 

City of Dallas, TX N/A N/A N/A N/A N/A 

City of Houston, TX Self-funded Self-funded Self-funded Self-funded Self-funded 

City of Jacksonville, FL N/A N/A N/A N/A N/A 

City of Los Angeles, CA 
Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of Philadelphia, PA N/A N/A N/A N/A N/A 

City of San Diego, CA Self-funded Self-funded Self-funded Self-funded Self-funded 

City and County of San 
Francisco, CA 

Insured Insured Insured N/A N/A 

Private Sector Custom Survey Responses 

Private Employer 1 Self-funded Self-funded Self-funded N/A N/A 

Private Employer 2 Insured Insured Insured N/A N/A 

Private Employer 3 Insured Insured Insured N/A N/A 

Private Employer 4 Insured Insured Insured N/A N/A 

Private Employer 5 
Information 
not provided 

Information 
not provided 

Information 
not provided 

N/A N/A 

Private Employer 6 Insured Insured Insured N/A N/A 

Private Employer 7 Insured Insured Insured N/A N/A 
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TABLE C-18 
LONG TERM DISABILITY PLAN FUNDING 

Comparators Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Local Public Sector Responses 

City of Chandler 
Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of Flagstaff Insured Insured Insured N/A N/A 

Town of Gilbert Self-funded Self-funded Self-funded Insured Insured 

City of Glendale Insured Insured Insured Self-funded Self-funded 

City of Goodyear 
Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of Mesa 
Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of Peoria Insured Insured Insured N/A N/A 

City of Scottsdale 
Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of Surprise 
Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of Tempe 
Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of Tucson Insured Insured Insured Insured Insured 

Published Data 

Neither BLS nor Towers Watson contained data on this benefit detail. 

 

City of Phoenix 
Self-funded 

(Ees: 63) 

Self-funded 

(Ees: 317) 

Self-funded 

(Ees: 9,423) 

Self-funded 

(Ees: 3,096) 

Self-funded 

(Ees: 1,082) 
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TABLE C-19 
LONG TERM DISABILITY WAITING PERIOD 

 

Comparators Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Public Sector Custom Survey Responses 

State of Arizona 180 Days 180 Days 180 Days N/A 180 Days 

City of Dallas, TX N/A N/A N/A N/A N/A 

City of Houston, TX 
180 Days 

after 1 year 
of service 

180 Days 
after 1 year 
of service 

180 Days 
after 1 year 
of service 

180 Days 
after 1 year 
of service 

180 Days 
after 1 year 
of service 

City of Jacksonville, FL N/A N/A N/A N/A N/A 

City of Los Angeles, CA N/A N/A N/A N/A N/A 

City of Philadelphia, PA N/A N/A N/A 
Information 
not provided 

Information 
not provided 

City of San Diego, CA 30 Days 30 Days 30 Days 30 Days 30 Days 

City and County of San 
Francisco, CA 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Private Sector Custom Survey Responses 

Private Employer 1 90 Days 90 Days 90 Days N/A N/A 

Private Employer 2 90 Days 90 Days 90 Days N/A N/A 

Private Employer 3 130 Days 130 Days 130 Days N/A N/A 

Private Employer 4 90 Days 90 Days 90 Days N/A N/A 

Private Employer 5 90 Days 90 Days 90 Days N/A N/A 

Private Employer 6 130 Days 130 Days 130 Days N/A N/A 

Private Employer 7 180 Days 180 Days 180 Days N/A N/A 
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TABLE C-19 
LONG TERM DISABILITY WAITING PERIOD 

 

Comparators Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Local Public Sector Responses 

City of Chandler 180 Days 180 Days 180 Days 180 Days 180 Days 

City of Flagstaff 180 Days 180 Days 180 Days N/A N/A 

Town of Gilbert 180 Days 180 Days 180 Days 180 Days 180 Days 

City of Glendale 168 Days 168 Days 168 Days 168 Days 168 Days 

City of Goodyear 
Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of Mesa N/A N/A N/A N/A N/A 

City of Peoria 180 Days 180 Days 180 Days N/A N/A 

City of Scottsdale 
Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of Surprise 
Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of Tempe 
90 Days (or 1 
year for new 
employees) 

90 Days (or 1 
year for new 
employees) 

90 Days (or 1 
year for new 
employees) 

90 Days (or 1 
year for new 
employees) 

90 Days (or 1 
year for new 
employees) 

City of Tucson 180 Days 180 Days 180 Days 180 Days 180 Days 

Published Data 

BLS 
Data not 
available 

Data not 
available 

Data not 
available 

N/A N/A 

Towers Watson 
150 Days 
(average) 

150 Days 
(average) 

150 Days 
(average) 

N/A N/A 

 

City of Phoenix 
90 Days 

(Ees: 63) 

90 Days 

(Ees: 317) 

90 Days 

(Ees: 9,423) 

90 Days 

(Ees: 3,096) 

90 Days 

(Ees: 1,082) 
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TABLE C-20 
LONG TERM DISABILITY BUY-UP PLAN AVAILABILITY 

Comparators Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Public Sector Custom Survey Responses 

State of Arizona No No No N/A No 

City of Dallas, TX N/A N/A N/A N/A N/A 

City of Houston, TX No No No No No 

City of Jacksonville, FL N/A N/A N/A N/A N/A 

City of Los Angeles, CA 
Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of Philadelphia, PA N/A N/A N/A N/A N/A 

City of San Diego, CA No No No No No 

City and County of San 
Francisco, CA 

Information 
not provided 

Information 
not provided 

Information 
not provided 

No No 

Private Sector Custom Survey Responses 

Private Employer 1 No No No N/A N/A 

Private Employer 2 No No No N/A N/A 

Private Employer 3 No No No N/A N/A 

Private Employer 4 No No No N/A N/A 

Private Employer 5 Yes Yes Yes N/A N/A 

Private Employer 6 
Information 
not provided 

Information 
not provided 

Information 
not provided 

N/A N/A 

Private Employer 7 No No No N/A N/A 
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TABLE C-20 

LONG TERM DISABILITY BUY-UP PLAN AVAILABILITY 

Comparators Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Local Public Sector Responses 

City of Chandler 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Flagstaff No No No N/A N/A 

Town of Gilbert No No No No No 

City of Glendale No No No No No 

City of Goodyear 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Mesa N/A N/A N/A N/A N/A 

City of Peoria No No No N/A N/A 

City of Scottsdale 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Surprise 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Tempe 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Tucson Yes Yes Yes Yes Yes 

Published Data 

BLS 
Data not 
available 

Data not 
available 

Data not 
available 

N/A N/A 

Towers Watson 

30% of 
employers 

offer 
supplemental 
LTD coverage 

30% of 
employers 

offer 
supplemental 
LTD coverage 

30% of 
employers 

offer 
supplemental 
LTD coverage 

N/A N/A 

 

City of Phoenix No No No No No 
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TABLE C-21 
DEFINED BENEFIT PLAN CONTRIBUTION RATES 

FOR GENERAL EMPLOYEES (INCLUDING MANAGERS AND EXECUTIVES) 
 

Comparators 
Employer Contribution  

(% of Pay)* 
Employee Contribution 

(% of Pay) 

Public Sector Custom Survey Responses 

State of Arizona 10.10% 11.39% 

City of Dallas, TX 18.37% 10.79% 

City of Houston, TX 22.36% 0% 

City of Jacksonville, FL 13.50% 8% 

City of Los Angeles, CA 21.48% 6.73% 

City of Philadelphia, PA N/A N/A 

City of San Diego, CA 42.68% 11.97% 

City and County of San Francisco, CA 18.09% 7.5% 

Private Sector Custom Survey Responses 

Private Employer 1 N/A N/A 

Private Employer 2 16.00% 0% 

Private Employer 3 9.87% 11.13% 

Private Employer 4 N/A N/A 

Private Employer 5 N/A N/A 

Private Employer 6 N/A N/A 

Private Employer 7 10.10% 11.4% 
 

* Employer Contribution Percentage of pay may not fully reflect the actuarially determined contribution requirement
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TABLE C-21 
DEFINED BENEFIT PLAN CONTRIBUTION RATES 

FOR GENERAL EMPLOYEES (INCLUDING MANAGERS AND EXECUTIVES) 

Comparators 
Employer Contribution  

(% of Pay)* 
Employee Contribution 

(% of Pay) 

Local Public Sector Responses 

City of Chandler 10.10% 11.39% 

City of Flagstaff 10.10% 11.39% 

Town of Gilbert 10.10% 11.39% 

City of Glendale 10.10% 11.39% 

City of Goodyear 10.10% 11.39% 

City of Mesa 10.10% 11.39% 

City of Peoria 10.10% 11.39% 

City of Scottsdale 10.10% 11.39% 

City of Surprise 10.10% 11.39% 

City of Tempe 10.10% 11.39% 

City of Tucson 17.43% 11.62% 

Published Data 

BLS Data not available 
3% of workers are required 
to contribute towards a DB 

plan 

Towers Watson 
40% of employers 

contribute 10% or more 
Data not available 

Overall Average 14.33% 9.73% 

 

City of Phoenix 
Execs: 63 
Mgrs - 317 
GE: 9,423) 

18.18% 

 

5% 

* Employer Contribution Percentage of pay may not fully reflect the actuarially determined contribution 
requirement 
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TABLE C-22 
DEFINED BENEFIT PLAN CONTRIBUTION RATES  

FOR UNIFORMED POLICE 
 

Comparators 

Defined Benefit Plan Contributions  
for Uniformed Police 

Employer Contribution  
(% of Pay) 

Employee Contribution 
(% of Pay) 

Public Sector Custom Survey Responses 

City of Dallas, TX 27.5% 8.5% 

City of Houston, TX 19.95% 9.33% 

City of Jacksonville, FL 32% 7% 

City of Los Angeles, CA Information not provided Information not provided 

City of Philadelphia, PA N/A N/A 

City of San Diego, CA Varies Varies 

City and County of San Francisco, CA 18.09% 7.5% 

Local Public Sector Responses 

City of Flagstaff 24.54% 8.65% 

Town of Gilbert 14.64% 8.65% 

City of Glendale 21.25% 8.65% 

City of Peoria N/A N/A 

City of Tucson 31.04% 8.65% 

Overall Average 23.63% 8.37% 

 

City of Phoenix 
(Ees: 3,096) 

25.63% 8.65% 
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TABLE C-23 
DEFINED BENEFIT PLAN CONTRIBUTION RATES 

FOR UNIFORMED FIRE/RESCUE 
 

Comparators 

Defined Benefit Plan Contributions  
for Uniformed Fire/Rescue 

Employer Contribution  
(% of Pay) 

Employee Contribution 
(% of Pay) 

Public Sector Custom Survey Responses 

State of Arizona 10.10% 11.39% 

City of Dallas, TX 27.5% 8.5% 

City of Houston, TX 29.4% 9% 

City of Jacksonville, FL 32% 7% 

City of Los Angeles, CA Information not provided Information not provided 

City of Philadelphia, PA N/A N/A 

City of San Diego, CA Varies Varies 

City and County of San Francisco, CA 18.09% 7.5% 

Local Public Sector Responses 

City of Flagstaff 31.28% 8.65% 

Town of Gilbert 10.85% 8.65% 

City of Glendale 18.66% 8.65% 

City of Peoria N/A N/A 

City of Tucson 30.88% 8.65% 

Overall Average 23.20% 8.67% 

 

City of Phoenix 
(Ees: 1,082) 

25.76% 8.65% 
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TABLE C-24 
DEFINED CONTRIBUTION PLAN AVAILABILITY FOR NEW HIRES 

 

Comparators 
General Employees 

(including Managers and 
Executives) 

Uniformed Police 
Uniformed 

Fire/Rescue 

Public Sector Custom Survey Responses 

State of Arizona Yes N/A Yes 

City of Dallas, TX Yes Yes Yes 

City of Houston, TX Yes Yes Yes 

City of Jacksonville, FL Yes No No 

City of Los Angeles, CA Information not provided Information not provided 
Information not 

provided 

City of Philadelphia, PA Yes Yes Yes 

City of San Diego, CA Yes Yes Yes 

City and County of San Francisco, CA Yes Yes Yes 

Private Sector Custom Survey Responses 

Private Employer 1 Yes N/A N/A 

Private Employer 2 Yes N/A N/A 

Private Employer 3 Yes N/A N/A 

Private Employer 4 Yes N/A N/A 

Private Employer 5 Yes N/A N/A 

Private Employer 6 Yes N/A N/A 

Private Employer 7 Yes N/A N/A 
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TABLE C-24 
DEFINED CONTRIBUTION PLAN AVAILABILITY FOR NEW HIRES 

Comparators 
General Employees 

(including Managers and 
Executives) 

Uniformed Police Uniformed Fire/Rescue 

Local Public Sector Responses 

City of Chandler Yes Yes Yes 

City of Flagstaff No No No 

Town of Gilbert Yes Yes Yes 

City of Glendale Yes Yes Yes 

City of Goodyear Yes Yes Yes 

City of Mesa Yes Yes Yes 

City of Peoria Yes Yes Yes 

City of Scottsdale Yes Yes Yes 

City of Surprise Yes Yes Yes 

City of Tempe Information not provided Information not provided Information not provided 

City of Tucson Yes Yes Yes 

Published Data 

BLS 
75% of new hires have 

access to a DC plan 
N/A N/A 

Towers Watson 
91% of employers offer a 
401(k), 457, or 403(b) DC 

plan 
N/A N/A 

City of Phoenix 

Yes 

(Execs – 63; Mgrs - 317, 
GE: 9,423) 

Yes 

(Ees: 3,096) 

Yes 

(Ees: 1,082) 
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TABLE C-25 
DEFINED CONTRIBUTION PLAN EMPLOYER CONTRIBUTION  

 

Comparators 
Required Employer Contribution  

(% of Pay) 
Maximum Employer Matching 

(% of Pay) 
Match Policy 

Public Sector Custom Survey Responses 

State of Arizona 

Exec: 0% 

Mgr: 0% 

Gen Ee: 0% 

Police: N/A 

Fire: 0% 

Exec: 0% 

Mgr: 0% 

Gen Ee: 0% 

Police: N/A 

Fire: 0% 

Exec: no match 

Mgr: no match 

Gen Ee: no match 

Police: N/A 

Fire: no match 

City of Dallas, TX 

Exec: 0% 

Mgr: 0% 

Gen Ee: 0% 

Police: 0% 

Fire: 0% 

Exec: 0% 

Mgr: 0% 

Gen Ee: 0% 

Police: 0% 

Fire: 0% 

Exec: no match 

Mgr: no match 

Gen Ee: no match 

Police: no match 

Fire: no match 

City of Houston, TX 

Exec: 0% 

Mgr: 0% 

Gen Ee: 0% 

Police: 0% 

Fire: 0% 

Exec: 0% 

Mgr: 0% 

Gen Ee: 0% 

Police: 0% 

Fire: 0% 

Exec: no match 

Mgr: no match 

Gen Ee: no match 

Police: no match 

Fire: no match 

City of Jacksonville, FL 

Exec: 7.7% 

Mgr: 7.7% 

Gen Ee: 7.7% 

Police: N/A 

Fire: N/A 

Exec: 7.7% 

Mgr: 7.7% 

Gen Ee: 7.7% 

Police: N/A 

Fire: N/A 

Information not provided 

City of Los Angeles, CA Information not provided Information not provided Information not provided 
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TABLE C-25 
DEFINED CONTRIBUTION PLAN EMPLOYER CONTRIBUTION 

Comparators 
Required Employer Contribution  

(% of Pay) 
Maximum Employer Matching 

(% of Pay) 
Match Policy 

Public Sector Custom Survey Responses (continued) 

City of Philadelphia, PA 

Exec: 0% 

Mgr: 0% 

Gen Ee: 0% 

Police: 0% 

Fire: 0% 

Exec: 0% 

Mgr: 0% 

Gen Ee: 0% 

Police: 0% 

Fire: 0% 

Exec: no match 

Mgr: no match 

Gen Ee: no match 

Police: no match 

Fire: no match 

City of San Diego, CA Varies based on employee hire date 
Varies based on employee hire 
date 

Varies based on employee hire 
date 

City and County of San 
Francisco, CA 

Exec: 0% 

Mgr: 0% 

Gen Ee: 0% 

Police: 0% 

Fire: 0% 

Exec: 0% 

Mgr: 0% 

Gen Ee: 0% 

Police: 0% 

Fire: 0% 

Exec: no match 

Mgr: no match 

Gen Ee: no match 

Police: no match 

Fire: no match 
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TABLE C-25 
DEFINED CONTRIBUTION PLAN EMPLOYER CONTRIBUTION 

Comparators 
Required Employer Contribution 

(% of Pay) 
Maximum Employer Matching 

(% of Pay) 
Match Policy 

Private Sector Custom Survey Responses 

Private Employer 1 

Exec: 0% 

Mgr: 0% 

Gen Ee: 0% 

Exec: 75% of first 6% of pay 

Mgr: 75% of first 6% of pay 

Gen Ee: 75% of first 6% of pay 

Exec: 180 day waiting period 

Mgr: 180 day waiting period 

Gen Ee: 180 day waiting period 

Private Employer 2 

Exec: 0% 

Mgr: 0% 

Gen Ee: 0% 

Exec: 0% 

Mgr: 0% 

Gen Ee: 0% 

Exec: no match 

Mgr: no match 

Gen Ee: no match 

Private Employer 3 

Exec: 0% 

Mgr: 0% 

Gen Ee: 0% 

Exec: 0% 

Mgr: 0% 

Gen Ee: 0% 

Exec: 50% up to 6% 

Mgr: no match 

Gen Ee: no match 

Private Employer 4 

Exec: 0% 

Mgr: 0% 

Gen Ee: 0% 

Exec: 4% 

Mgr: 4% 

Gen Ee: 4% 

Exec: match first 4% 

Mgr: match first 4% 

Gen Ee: match first 4% 

Private Employer 5 

Exec: 0% 

Mgr: 0% 

Gen Ee: 0% 

Exec: 5.1% 

Mgr: 5.1% 

Gen Ee: 5.1% 

Exec: 85% of the first 6% 

Mgr: 85% of the first 6% 

Gen Ee: 85% of the first 6% 

Private Employer 6 

Exec: 3% 

Mgr: 3% 

Gen Ee: N/A 

Exec: no match 

Mgr: no match 

Gen Ee: no match 

Exec: no match 

Mgr: no match 

Gen Ee: no match 

Private Employer 7 

Exec: 0% 

Mgr: 0% 

Gen Ee: 0% 

Exec: 0% 

Mgr: 0% 

Gen Ee: 0% 

Exec: no match 

Mgr: no match 

Gen Ee: no match 
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TABLE C-25 
DEFINED CONTRIBUTION PLAN EMPLOYER CONTRIBUTION 

 

Comparators 
Required Employer Contribution 

(% of Pay) 
Maximum Employer Matching 

(% of Pay) 
Match Policy 

Local Public Sector Responses 

City of Chandler 
Non-bargaining 0.5% base pay with 
employee contribution 

Exec: 0% 

Mgr: 0% 

Gen Ee: 0% 

Police: 0% 

Fire: 0% 

Exec: no match 

Mgr: no match 

Gen Ee: no match 

Police: no match 

Fire: no match 

City of Flagstaff 

Exec: N/A 

Mgr: N/A 

Gen Ee: N/A 

Police: N/A 

Fire: N/A 

Exec: N/A 

Mgr: N/A 

Gen Ee: N/A 

Police: N/A 

Fire: N/A 

Exec: N/A 

Mgr: N/A 

Gen Ee: N/A 

Police: N/A 

Fire: N/A 

Town of Gilbert 

Exec: 0% 

Mgr: 0% 

Gen Ee: 0% 

Police: 13.6% only on Private 
Security Comp. 

Fire: 0% 

Exec: 0% 

Mgr: 0% 

Gen Ee: 0% 

Police: 0% 

Fire: 0% 

Exec: N/A 

Mgr: N/A 

Gen Ee: N/A 

Police: N/A 

Fire: N/A 

City of Glendale 

Exec: suspended 

Mgr: suspended 

Gen Ee: suspended 

Police: suspended 

Fire: suspended 

Exec: suspended 

Mgr: suspended 

Gen Ee: suspended 

Police: suspended 

Fire: suspended 

Exec: N/A 

Mgr: N/A 

Gen Ee: N/A 

Police: N/A 

Fire: N/A 

City of Goodyear 

Exec: 0% 

Mgr: 0% 

Gen Ee: 0% 

Police: 0% 

Fire: 0% 

Exec: 0% 

Mgr: 0% 

Gen Ee: 0% 

Police: 0% 

Fire: 0% 

Exec: no match 

Mgr: no match 

Gen Ee: no match 

Police: no match 

Fire: no match 
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TABLE C-25 
DEFINED CONTRIBUTION PLAN EMPLOYER CONTRIBUTION 

Comparators 
Required Employer Contribution 

(% of Pay) 
Maximum Employer Matching 

(% of Pay) 
Match Policy 

Local Public Sector Responses (continued) 

City of Mesa 

Exec: 0% 

Mgr: 0% 

Gen Ee: 0% 

Police: 0% 

Fire: 0% 

0.5% when employee contributes 
at least $10/pp 

0.5% when employee contributes 
at least $10/pp 

City of Peoria 

Exec: 4% 

Mgr: 4% 

Gen Ee: 0% 

Police: 0% 

Fire: 0% 

Exec: 0% 

Mgr: 0% 

Gen Ee: 0% 

Police: 0% 

Fire: 0% 

Information not provided 

City of Scottsdale 

Exec: 0% 

Mgr: 0% 

Gen Ee: 0% 

Police: 0% 

Fire: 0% 

Exec: 0% 

Mgr: 0% 

Gen Ee: 0% 

Police: 0% 

Fire: 0% 

Exec: no match 

Mgr: no match 

Gen Ee: no match 

Police: no match 

Fire: no match 

City of Surprise 

Exec: 0% 

Mgr: 0% 

Gen Ee: 0% 

Police: 0% 

Fire: 0% 

Exec: 0% 

Mgr: 0% 

Gen Ee: 0% 

Police: 0% 

Fire: 0% 

Exec: no match 

Mgr: no match 

Gen Ee: no match 

Police: no match 

Fire: no match 

City of Tempe Information not provided Information not provided Information not provided 
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TABLE C-25 
DEFINED CONTRIBUTION PLAN EMPLOYER CONTRIBUTION 

Comparators 
Required Employer Contribution 

(% of Pay) 
Maximum Employer Matching 

(% of Pay) 
Match Policy 

Local Public Sector Responses (continued) 

City of Tucson 

Exec: 0% 

Mgr: 0% 

Gen Ee: 0% 

Police: 0% 

Fire: 0% 

Exec: 0% 

Mgr: 0% 

Gen Ee: 0% 

Police: 0% 

Fire: 0% 

Exec: no match 

Mgr: no match 

Gen Ee: no match 

Police: no match 

Fire: no match 

Published Data 

BLS Data not available Data not available Data not available 

Towers Watson 4% Data not available Data not available 

 

City of Phoenix 
 
Execs: 63 
Mgrs: 317 
GE: 9,423 
Police: 3,096 
Fire: 1,082 

Exec: 9.6% 

Mgr: 9.6% 

Gen Ee: 0-6% 

Police: 0.18% 

Fire: 5% 

Exec: 9.6% 

Mgr: 9.6% 

Gen Ee: 0-6% 

Police: 0.18% 

Fire: 5% 

Exec: 

Mgr: 

Gen Ee: per MOU 

Police: per MOU 

Fire: per MOU 
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TABLE C-26 
RETIREE HEALTH PLAN AVAILABILITY 

 

Comparators 

Retiree Health Plan Availability  
Count of Employers 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Plans for Retirees Under the Age of 65 19 19 19 14 15 

Plans for Retirees Age 65 and Above 15 15 15 10 11 

No Plans Offered 6 6 6 2 2 

Note: Not all public sector respondents provided responses to this question. 

 

City of Phoenix 
Yes 

(Ees: 63) 

Yes 

(Ees: 317) 

Yes 

(Ees: 9,423) 

Yes 

(Ees: 3,096) 

Yes 

(Ees: 1,082) 
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TABLE C-27 
RETIREE HEALTH PLAN AVAILABILITY  

 

Comparators Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Public Sector Custom Survey Responses 

State of Arizona 
< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 
N/A 

< 65: Yes 

> 65: Yes 

City of Dallas, TX 
< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

City of Houston, TX 
< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

City of Jacksonville, FL 
< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

City of Los Angeles, CA 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Philadelphia, PA 
< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 
N/A N/A 

City of San Diego, CA 
< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

City and County of San Francisco, 
CA 

< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

Private Sector Custom Survey Responses 

Private Employer 1 
< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 
N/A N/A 

Private Employer 2 Not offered Not offered Not offered N/A N/A 

Private Employer 3 
< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 
N/A N/A 

Private Employer 4 Not offered Not offered Not offered N/A N/A 

Private Employer 5 
< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 
N/A N/A 

Private Employer 6 Not offered Not offered Not offered N/A N/A 

Private Employer 7 Not offered Not offered Not offered N/A N/A 
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TABLE C-27 
RETIREE HEALTH PLAN AVAILABILITY 

Comparators Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Local Public Sector Responses 

City of Chandler 
< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

City of Flagstaff 
< 65: Yes 

> 65: No 

< 65: Yes 

> 65: No 

< 65: Yes 

> 65: No 

< 65: Yes 

> 65: No 

< 65: Yes 

> 65: No 

Town of Gilbert 
< 65: Yes 

> 65: No 

< 65: Yes 

> 65: No 

< 65: Yes 

> 65: No 

< 65: Yes 

> 65: No 

< 65: Yes 

> 65: No 

City of Glendale 
< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

City of Goodyear Not offered Not offered Not offered Not offered Not offered 

City of Mesa 
< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

City of Peoria Not offered Not offered Not offered Not offered Not offered 

City of Scottsdale 
< 65: Yes 

> 65: No 

< 65: Yes 

> 65: No 

< 65: Yes 

> 65: No 

< 65: Yes 

> 65: No 

< 65: Yes 

> 65: No 

City of Surprise 
< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

City of Tempe 
< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

< 65: Yes 

> 65: Yes 

City of Tucson 
< 65: Yes 

> 65: No 

< 65: Yes 

> 65: No 

< 65: Yes 

> 65: No 

< 65: Yes 

> 65: No 

< 65: Yes 

> 65: No 



 C64
5152634v3/02120.017 
1/18/2012 

TABLE C-27 
RETIREE HEALTH PLAN AVAILABILITY 

Comparators Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Published Data 

BLS 
Data not 
available 

Data not 
available 

Data not 
available 

N/A N/A 

Towers Watson 

< 65: Offered 
by 61% of 
employers 

 

> 65: Offered 
by 45% of 
employers 

< 65: Offered 
by 61% of 
employers 

 

> 65: Offered 
by 45% of 
employers 

< 65: Offered 
by 61% of 
employers 

 

> 65: Offered 
by 45% of 
employers 

N/A N/A 

 

City of Phoenix 

< 65: Yes 

> 65: No 

(Ees: 63) 

< 65: Yes 

> 65: No 

(Ees: 317) 

< 65: Yes 

> 65: No 

(Ees: 9,423) 

< 65: Yes 

> 65: No 

(Ees: 3,096) 

< 65: Yes 

> 65: No 

(Ees: 1,082) 
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TABLE C-28 
RETIREE HEALTH PLAN MONTHLY CONTRIBUTIONS ($) FOR SINGLE COVERAGE 

 

Comparators 
Employer Contribution Retiree Contribution 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 
Executives Managers 

General 
Employees 

Uniformed 
Police 

Uniformed 
Fire/Rescue 

Public Sector Custom Survey Responses 

State of Arizona $0 $0 $0 N/A $0 
< 65: $593 

> 65: $442 

< 65: $593 

> 65: $442 

< 65: $593 

> 65: $442 
N/A 

< 65: $593 

> 65: $442 

City of Dallas, 
TX 

< 65: $328 

> 65: $111 

< 65: $328 

> 65: $111 

< 65: $328 

> 65: $111 

< 65: $328 

> 65: $111 

< 65: $328 

> 65: $111 

< 65: $408 

> 65: $111 

< 65: $408 

> 65: $111 

< 65: $408 

> 65: $111 

< 65: $408 

> 65: $111 

< 65: $408 

> 65: $111 

City of Houston, 
TX 

< 65: $136 

> 65: $200 

< 65: $136 

> 65: $200 

< 65: $136 

> 65: $200 

< 65: $136 

> 65: $200 

< 65: $136 

> 65: $200 

< 65: $404 

> 65: $241 

< 65: $404 

> 65: $241 

< 65: $404 

> 65: $241 

< 65: $404 

> 65: $241 

< 65: $404 

> 65: $241 

City of 
Jacksonville, FL 

$0 $0 $0 $0 $0 
< 65: $234 

> 65: $234 

< 65: $234 

> 65: $234 

< 65: $234 

> 65: $234 

< 65: $234 

> 65: $234 

< 65: $234 

> 65: $234 

City of Los 
Angeles, CA 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of 
Philadelphia, 
PA 

< 65: $0 

> 65: $335 

< 65: $0 

> 65: $335 

< 65: $0 

> 65: $335 
N/A N/A 

< 65: $14 

> 65: $0 

< 65: $14 

> 65: $0 

< 65: $14 

> 65: $0 
N/A N/A 

City of San 
Diego, CA 

< 65: $856 

> 65: $307 

< 65: $856 

> 65: $307 

< 65: $856 

> 65: $307 

< 65: $856 

> 65: $307 

< 65: $856 

> 65: $307 

< 65: $0 

> 65: $0 

< 65: $0 

> 65: $0 

< 65: $0 

> 65: $0 

< 65: $0 

> 65: $0 

< 65: $0 

> 65: $0 
City and County 
of San 
Francisco, CA 

< 65: $1,266 

> 65: $379 

< 65: $1,266 

> 65: $379 

< 65: $1,266 

> 65: $379 

< 65: $1,266 

> 65: $379 

< 65: $1,266 

> 65: $379 

Information 
not provided 

< 65: $43 

> 65: $0 

< 65: $43 

> 65: $0 

< 65: $43 

> 65: $0 

< 65: $43 

> 65: $0 

Market Average 
< 65: $369 

> 65: $190 

< 65: $369 

> 65: $190 

< 65: $369 

> 65: $190 

< 65: $517 

> 65: $199 

< 65: $431 

> 65: $166 

< 65: $275 

> 65: $171 

< 65: $242 

> 65: $147 

< 65: $242 

> 65: $147 

< 65: $218 

> 65: $117 

< 65: $280 

> 65: $171 
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TABLE C-28 
RETIREE HEALTH PLAN MONTHLY CONTRIBUTIONS ($) FOR SINGLE COVERAGE 

Comparators 
Employer Contribution Retiree Contribution 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 
Executives Managers 

General 
Employees 

Uniformed 
Police 

Uniformed 
Fire/Rescue 

Private Sector Custom Survey Responses 

Private 
Employer 1 

< 65: $798 

> 65: $303 

< 65: $798 

> 65: $303 

< 65: $798 

> 65: $303 
N/A N/A 

< 65: $141 

> 65: $53 

< 65: $141 

> 65: $53 

< 65: $141 

> 65: $53 
N/A N/A 

Private 
Employer 2 

Not offered Not offered Not offered N/A N/A Not offered Not offered Not offered N/A N/A 

Private 
Employer 3 

$0 $0 $0 N/A N/A 
< 65: $551 

> 65: $414 

< 65: $551 

> 65: $414 

< 65: $551 

> 65: $414 
N/A N/A 

Private 
Employer 4 

Not offered Not offered Not offered N/A N/A Not offered Not offered Not offered N/A N/A 

Private 
Employer 5 

< 65: $526 

> 65: $306 

< 65: $526 

> 65: $306 

< 65: $526 

> 65: $306 
N/A N/A $0 $0 $0 N/A N/A 

Private 
Employer 6 

Not offered Not offered Not offered N/A N/A Not offered Not offered Not offered N/A N/A 

Private 
Employer 7 

Not offered Not offered Not offered N/A N/A Not offered Not offered Not offered N/A N/A 

Market Average 
< 65: $441 

> 65: $203 

< 65: $441 

> 65: $203 

< 65: $441 

> 65: $203 
N/A N/A 

< 65: $231 

> 65: $156 

< 65: $231 

> 65: $156 

< 65: $231 

> 65: $156 
N/A N/A 
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TABLE C-28 
RETIREE HEALTH PLAN MONTHLY CONTRIBUTIONS ($) FOR SINGLE COVERAGE 

Comparators 
Employer Contribution Retiree Contribution 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 
Executives Managers 

General 
Employees 

Uniformed 
Police 

Uniformed 
Fire/Rescue 

Local Public Sector Responses 

City of 
Chandler 

$0 $0 $0 $0 $0 
Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of Flagstaff $0 $0 $0 $0 $0 
< 65: $473 

> 65: N/A 

< 65: $473 

> 65: N/A 

< 65: $473 

> 65: N/A 

< 65: $473 

> 65: N/A 

< 65: $473 

> 65: N/A 

Town of Gilbert $0 $0 $0 $0 $0 
< 65: $291 

> 65: N/A 

< 65: $291 

> 65: N/A 

< 65: $291 

> 65: N/A 

< 65: $291 

> 65: N/A 

< 65: $291 

> 65: N/A 

City of Glendale $0 $0 $0 $0 $0 

< 65: $369-
$396 

> 65: $287-
$308 

< 65: $369-
$396 

> 65: $287-
$308 

< 65: $369-
$396 

> 65: $287-
$308 

< 65: $369-
$396 

> 65: $287-
$308 

< 65: $369-
$396 

> 65: $287-
$308 

City of 
Goodyear 

Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

City of Mesa 

< 65: $368* 

> 65: $368* 

* w/ 10 YOS 

< 65: $368* 

> 65: $368* 

* w/ 10 YOS 

< 65: $368* 

> 65: $368* 

* w/ 10 YOS 

< 65: $368* 

> 65: $368* 

* w/ 10 YOS 

< 65: $368* 

> 65: $368* 

* w/ 10 YOS 

$0 $0 $0 $0 $0 

City of Peoria Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

City of 
Scottsdale 

$0 $0 $0 $0 $0 
< 65: $348 

> 65: N/A 

< 65: $348 

> 65: N/A 

< 65: $348 

> 65: N/A 

< 65: $348 

> 65: N/A 

< 65: $348 

> 65: N/A 

City of Surprise $0 $0 $0 $0 $0 
< 65: $793* 

> 65: N/A 

< 65: $793* 

> 65: N/A 

< 65: $793* 

> 65: N/A 

< 65: $793* 

> 65: N/A 

< 65: $793* 

> 65: N/A 

City of Tempe 
< 65: $379 

> 65: N/A 

< 65: $379 

> 65: N/A 

< 65: $379 

> 65: N/A 

< 65: $379 

> 65: N/A 

< 65: $379 

> 65: N/A 

< 65: $0 

> 65: N/A 

< 65: $0 

> 65: N/A 

< 65: $0 

> 65: N/A 

< 65: $0 

> 65: N/A 

< 65: $0 

> 65: N/A 

City of Tucson 
< 65: $325 

> 65: N/A 

< 65: $325 

> 65: N/A 

< 65: $325 

> 65: N/A 

< 65: $325 

> 65: N/A 

< 65: $325 

> 65: N/A 

< 65: $108 

> 65: N/A 

< 65: $108 

> 65: N/A 

< 65: $108 

> 65: N/A 

< 65: $108 

> 65: N/A 

< 65: $108 

> 65: N/A 

Market Average 
< 65: $119 

> 65: $53 

< 65: $119 

> 65: $53 

< 65: $119 

> 65: $53 

< 65: $119 

> 65: $53 

< 65: $119 

> 65: $53 

< 65: $300 

> 65: $149 

< 65: $300 

> 65: $149 

< 65: $300 

> 65: $149 

< 65: $300 

> 65: $149 

< 65: $300 

> 65: $149 
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TABLE C-28 
RETIREE HEALTH PLAN MONTHLY CONTRIBUTIONS ($) FOR SINGLE COVERAGE 

Comparators 

Employer Contribution Retiree Contribution 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 
Executives Managers 

General 
Employees 

Uniformed 
Police 

Uniformed 
Fire/Rescue 

Published Data 

BLS 
Data not 
available 

Data not 
available 

Data not 
available 

N/A N/A 
Data not 
available 

Data not 
available 

Data not 
available 

N/A N/A 

Towers Watson 

< 65: $467 
(average) 

> 65: $293 
(average) 

< 65: $467 
(average) 

> 65: $293 
(average) 

< 65: $467 
(average) 

> 65: $293 
(average) 

N/A N/A 

< 65: $468 
(average) 

> 65: $257 
(average) 

< 65: $468 
(average) 

> 65: $257 
(average) 

< 65: $468 
(average) 

> 65: $257 
(average) 

N/A N/A 

 

City of 
Phoenix 
 
Execs: 63 
Mgrs: 317 
GE: 9,423 
Police: 3,096 
Fire: 1,082 
 

< 65: $105 

> 65: $90 

< 65: $105 

> 65: $90 

< 65: $105 

> 65: $90 

< 65: $105 

> 65: $90 

< 65: $105 

> 65: $90 

< 65: $582 

> 65: $497 

< 65: $582 

> 65: $497 

< 65: $582 

> 65: $497 

< 65: $582 

> 65: $497 

< 65: $582 

> 65: $497 
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TABLE C-29 
RETIREE HEALTH PLAN MONTHLY CONTRIBUTIONS ($) FOR DUAL COVERAGE 

 

Comparators 
Employer Contribution Retiree Contribution 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 
Executives Managers 

General 
Employees 

Uniformed 
Police 

Uniformed 
Fire/Rescue 

Public Sector Custom Survey Responses 

State of Arizona $0 $0 $0 N/A $0 
< 65: $1,387 

> 65: $878 

< 65: $1,387 

> 65: $878 

< 65: $1,387 

> 65: $878 
N/A 

< 65: $1,387 

> 65: $878 

City of Dallas, 
TX 

< 65: $327 

> 65: $111 

< 65: $327 

> 65: $111 

< 65: $327 

> 65: $111 

< 65: $327 

> 65: $111 

< 65: $327 

> 65: $111 

< 65: $1,025 

> 65: $323 

< 65: $1,025 

> 65: $323 

< 65: $1,025 

> 65: $323 

< 65: $1,025 

> 65: $323 

< 65: $1,025 

> 65: $323 

City of Houston, 
TX 

< 65: $419 

> 65: $965 

< 65: $419 

> 65: $965 

< 65: $419 

> 65: $965 

< 65: $419 

> 65: $965 

< 65: $419 

> 65: $965 

< 65: $630 

> 65: $722 

< 65: $630 

> 65: $722 

< 65: $630 

> 65: $722 

< 65: $630 

> 65: $722 

< 65: $630 

> 65: $722 

City of 
Jacksonville, FL 

$0 $0 $0 $0 $0 
< 65: $483 

> 65: $483 

< 65: $483 

> 65: $483 

< 65: $483 

> 65: $483 

< 65: $483 

> 65: $483 

< 65: $483 

> 65: $483 

City of Los 
Angeles, CA 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of 
Philadelphia, 
PA 

< 65: $0 

> 65: $335 

< 65: $0 

> 65: $335 

< 65: $0 

> 65: $335 
N/A N/A 

< 65: $29 

> 65: $0 

< 65: $29 

> 65: $0 

< 65: $29 

> 65: $0 
N/A N/A 

City of San 
Diego, CA 

< 65: $856 

> 65: $307 

< 65: $856 

> 65: $307 

< 65: $856 

> 65: $307 

< 65: $856 

> 65: $307 

< 65: $856 

> 65: $307 

< 65: $856 

> 65: $856 

< 65: $856 

> 65: $856 

< 65: $856 

> 65: $856 

< 65: $856 

> 65: $856 

< 65: $856 

> 65: $856 
City and County 
of San 
Francisco, CA 

< 65: $1,560 

> 65: $568 

< 65: $1,560 

> 65: $568 

< 65: $1,560 

> 65: $568 

< 65: $1,560 

> 65: $568 

< 65: $1,560 

> 65: $568 

Information 
not provided 

< 65: $337 

> 65: $189 

< 65: $337 

> 65: $189 

< 65: $337 

> 65: $189 

< 65: $337 

> 65: $189 

Market Average 
< 65: $452 

> 65: $327 

< 65: $452 

> 65: $327 

< 65: $452 

> 65: $327 

< 65: $632 

> 65: $390 

< 65: $527 

> 65: $325 

< 65: $735 

> 65: $544 

< 65: $678 

> 65: $493 

< 65: $678 

> 65: $493 

< 65: $666 

> 65: $515 

< 65: $786 

> 65: $575 
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TABLE C-29 
RETIREE HEALTH PLAN MONTHLY CONTRIBUTIONS ($) FOR DUAL COVERAGE 

 

Comparators 
Employer Contribution Retiree Contribution 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 
Executives Managers 

General 
Employees 

Uniformed 
Police 

Uniformed 
Fire/Rescue 

Private Sector Custom Survey Responses 

Private 
Employer 1 

< 65: $1,596 

> 65: $605 

< 65: $1,596 

> 65: $605 

< 65: $1,596 

> 65: $605 
N/A N/A 

< 65: $282 

> 65: $107 

< 65: $282 

> 65: $107 

< 65: $282 

> 65: $107 
N/A N/A 

Private 
Employer 2 

Not offered Not offered Not offered N/A N/A Not offered Not offered Not offered N/A N/A 

Private 
Employer 3 

$0 $0 $0 N/A N/A 
< 65: $1345 

> 65: $1009 

< 65: $1345 

> 65: $1009 

< 65: $1345 

> 65: $1009 
N/A N/A 

Private 
Employer 4 

Not offered Not offered Not offered N/A N/A Not offered Not offered Not offered N/A N/A 

Private 
Employer 5 

< 65: $1,102 

> 65: $612 

< 65: $1,102 

> 65: $612 

< 65: $1,102 

> 65: $612 
N/A N/A $0 $0 $0 N/A N/A 

Private 
Employer 6 

Not offered Not offered Not offered N/A N/A Not offered Not offered Not offered N/A N/A 

Private 
Employer 7 

Not offered Not offered Not offered N/A N/A Not offered Not offered Not offered N/A N/A 

Market Average 
< 65: $899 

> 65: $406 

< 65: $899 

> 65: $406 

< 65: $899 

> 65: $406 
N/A N/A 

< 65: $542 

> 65: $372 

< 65: $542 

> 65: $372 

< 65: $542 

> 65: $372 
N/A N/A 
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TABLE C-29 
RETIREE HEALTH PLAN MONTHLY CONTRIBUTIONS ($) FOR DUAL COVERAGE 

Comparators 
Employer Contribution Retiree Contribution 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 
Executives Managers 

General 
Employees 

Uniformed 
Police 

Uniformed 
Fire/Rescue 

Local Public Sector Responses 

City of Chandler $0 $0 $0 $0 $0 
Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of Flagstaff $0 $0 $0 $0 $0 
< 65: $1,204 

> 65: N/A 

< 65: $1,204 

> 65: N/A 

< 65: $1,204 

> 65: N/A 

< 65: $1,204 

> 65: N/A 

< 65: $1,204 

> 65: N/A 

Town of Gilbert $0 $0 $0 $0 $0 
< 65: $1,017 

> 65: N/A 

< 65: $1,017 

> 65: N/A 

< 65: $1,017 

> 65: N/A 

< 65: $1,017 

> 65: N/A 

< 65: $1,017 

> 65: N/A 

City of Glendale $0 $0 $0 $0 $0 

< 65: $782-
$839 

> 65: $581-
$623 

< 65: $782-
$839 

> 65: $581-
$623 

< 65: $782-
$839 

> 65: $581-
$623 

< 65: $782-
$839 

> 65: $581-
$623 

< 65: $782-
$839 

> 65: $581-
$623 

City of Goodyear Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

City of Mesa 

< 65: $1,001* 

> 65: $1,001* 
 

* w/ 20 YOS 

< 65: $1,001* 

> 65: $1,001* 
 

* w/ 20 YOS 

< 65: $1,001* 

> 65: $1,001* 
 

* w/ 20 YOS 

< 65: $1,001* 

> 65: $1,001* 
 

* w/ 20 YOS 

< 65: $1,001* 

> 65: $1,001* 
 

* w/ 20 YOS 

$0 $0 $0 $0 $0 

City of Peoria Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

City of 
Scottsdale $0 $0 $0 $0 $0 

< 65: $755 

> 65: N/A 

< 65: $755 

> 65: N/A 

< 65: $755 

> 65: N/A 

< 65: $755 

> 65: N/A 

< 65: $755 

> 65: N/A 

City of Surprise $0 $0 $0 $0 $0 
< 65: $1,585 

> 65: N/A 

< 65: $1,585 

> 65: N/A 

< 65: $1,585 

> 65: N/A 

< 65: $1,585 

> 65: N/A 

< 65: $1,585 

> 65: N/A 

City of Tempe 
< 65: $639 

> 65: N/A 

< 65: $639 

> 65: N/A 

< 65: $639 

> 65: N/A 

< 65: $639 

> 65: N/A 

< 65: $639 

> 65: N/A 

< 65: $158 

> 65: N/A 

< 65: $158 

> 65: N/A 

< 65: $158 

> 65: N/A 

< 65: $158 

> 65: N/A 

< 65: $158 

> 65: N/A 

City of Tucson 
< 65: $682 

> 65: N/A 

< 65: $682 

> 65: N/A 

< 65: $682 

> 65: N/A 

< 65: $682 

> 65: N/A 

< 65: $682 

> 65: N/A 

< 65: $227 

> 65: N/A 

< 65: $227 

> 65: N/A 

< 65: $227 

> 65: N/A 

< 65: $227 

> 65: N/A 

< 65: $227 

> 65: N/A 

Market Average 
< 65: $258 

> 65: $143 

< 65: $258 

> 65: $143 

< 65: $258 

> 65: $143 

< 65: $258 

> 65: $143 

< 65: $258 

> 65: $143 

< 65: $720 

> 65: $301 

< 65: $720 

> 65: $301 

< 65: $720 

> 65: $301 

< 65: $720 

> 65: $301 

< 65: $720 

> 65: $301 
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TABLE C-29 
RETIREE HEALTH PLAN MONTHLY CONTRIBUTIONS ($) FOR DUAL COVERAGE 

Comparators 
Employer Contribution Retiree Contribution 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 
Executives Managers 

General 
Employees 

Uniformed 
Police 

Uniformed 
Fire/Rescue 

Published Data 

BLS 
Data not 
available 

Data not 
available 

Data not 
available 

N/A N/A 
Data not 
available 

Data not 
available 

Data not 
available 

N/A N/A 

Towers Watson 

< 65: $293 
(average) 

> 65: $472 
(average) 

< 65: $293 
(average) 

> 65: $472 
(average) 

< 65: $293 
(average) 

> 65: $472 
(average) 

N/A N/A 

< 65: $968 
(average) 

> 65: $541 
(average) 

< 65: $968 
(average) 

> 65: $541 
(average) 

< 65: $968 
(average) 

> 65: $541 
(average) 

N/A N/A 

 

City of 
Phoenix 
 
Execs: 63 
Mgrs: 317 
GE: 9,423 
Police: 3,096 
Fire: 1,082 
 

< 65: $375 

> 65: $235 

< 65: $375 

> 65: $235 

< 65: $375 

> 65: $235 

< 65: $375 

> 65: $235 

< 65: $375 

> 65: $235 

< 65: $1,604 

> 65: $940 

< 65: $1,604 

> 65: $940 

< 65: $1,604 

> 65: $940 

< 65: $1,604 

> 65: $940 

< 65: $1,604 

> 65: $940 
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TABLE C-30 
ACTIVE EMPLOYEE HEALTH PLANS OFFERED 

 

Plan Types 

Active Employee Health Plan Type Prevalence 
Count of Employers 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

PPO/POS Plans 22 22 22 13 14 

HMO/EPO Plans 16 16 16 13 14 

High Deductible Plans 8 8 8 6 7 

Note: Not all public sector respondents provided responses to this question. 

 

City of Phoenix 
Yes 

(Ees: 63) 

Yes 

(Ees: 317) 

Yes 

(Ees: 9,423) 

Yes 

(Ees: 3,096) 

Yes 

(Ees: 1,082) 
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TABLE C-31 
HEALTH BENEFITS FOR PART-TIME EMPLOYEES 

 

Comparators 
Part-Time 

Employees Eligible 
for Benefits? (Y/N) 

Hours Threshold for 
Benefits Eligibility  

Is Benefit Cost-
Sharing 

Prorated? 

Briefly Explain Proration 
Policy 

Public Sector Custom Survey Responses 

State of Arizona Yes 20 No N/A 

City of Dallas, TX Yes 32 No N/A 

City of Houston, TX Yes 30 No N/A 

City of Jacksonville, FL Yes 
N/A, available to only 

AFSCME temp/pt 
No N/A 

City of Los Angeles, CA Yes 20 
Information not 

provided 
Information not provided 

City of Philadelphia, PA No N/A N/A N/A 

City of San Diego, CA Yes 20 Yes 
½ time gets ½ allotment, ¾ time 
gets ¾ allotment (all bargaining 

units except MEA and Local 127) 

City and County of San 
Francisco, CA 

Yes 
20/week or 1040 in any 12 
month consecutive period 

No N/A 

Private Sector Custom Survey Responses 

Private Employer 1 No N/A N/A N/A 

Private Employer 2 Yes 20 No N/A 

Private Employer 3 Yes 30 No N/A 

Private Employer 4 Yes 20 No N/A 

Private Employer 5 Yes 20 Yes 
Half time employees pay 50% of 

the total rate 

Private Employer 6 Yes N/A Yes 
PT employees pay 2x the 

employee rate 

Private Employer 7 No N/A N/A N/A 
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TABLE C-31 
HEALTH BENEFITS FOR PART-TIME EMPLOYEES 

 

Comparators 
Part-Time 

Employees Eligible 
for Benefits? (Y/N) 

Hours Threshold for 
Benefits Eligibility  

Is Benefit Cost-
Sharing 

Prorated? 

Briefly Explain Proration 
Policy 

Local Public Sector Responses 

City of Flagstaff Yes 20 No N/A 

Town of Gilbert Yes 30 Yes 
Employer contribution is 75% of 

employer contribution to FT 
employee premiums 

City of Glendale Yes 20 (no more than 30) Yes 51% for employee; 19% for family 

City of Peoria Yes 20 No N/A 

City of Tucson Yes 20 No N/A 

Published Data 

Neither BLS nor Towers Watson contained data on this benefit detail. 

 

City of Phoenix 
Yes 

Unit 1 
20 Yes 

Employer contribution is ½ the 
level of full-time employees 
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TABLE C-32 
PPO/POS PLAN FUNDING 

 

Comparators Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Public Sector Custom Survey Responses 

State of Arizona Self-Funded Self-Funded Self-Funded N/A Insured 

City of Dallas, TX Insured Insured Insured Insured Insured 

City of Houston, TX Self-Funded Self-Funded Self-Funded Self-Funded Self-Funded 

City of Jacksonville, FL Self-Funded Self-Funded Self-Funded Self-Funded Self-Funded 

City of Los Angeles, CA 
Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of Philadelphia, PA Self-Funded Self-Funded Self-Funded N/A N/A 

City of San Diego, CA Insured Insured Insured Insured Insured 

City and County of San 
Francisco, CA 

Self-Funded Self-Funded Self-Funded Self-Funded Self-Funded 

Public Sector Custom Survey Responses 

Private Employer 1 Self-Funded Self-Funded Self-Funded N/A N/A 

Private Employer 2 Self-Funded Self-Funded Self-Funded N/A N/A 

Private Employer 3 Self-Funded Self-Funded Self-Funded N/A N/A 

Private Employer 4 Self-Funded Self-Funded Self-Funded N/A N/A 

Private Employer 5 Self-Funded Self-Funded Self-Funded N/A N/A 

Private Employer 6 Self-Funded Self-Funded Self-Funded N/A N/A 

Private Employer 7 Insured Insured Insured N/A N/A 
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TABLE C-32 
PPO/POS PLAN FUNDING 

Comparators Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Local Public Sector Responses 

City of Chandler Self-Funded Self-Funded Self-Funded Self-Funded Self-Funded 

City of Flagstaff Self-Funded Self-Funded Self-Funded Self-Funded Self-Funded 

Town of Gilbert Not offered Not offered Not offered Not offered Not offered 

City of Glendale Self-Funded Self-Funded Self-Funded Self-Funded Self-Funded 

City of Goodyear N/A N/A N/A N/A N/A 

City of Mesa Self-Funded Self-Funded Self-Funded Self-Funded Self-Funded 

City of Peoria Self-Funded Self-Funded Self-Funded Self-Funded Self-Funded 

City of Scottsdale Self-Funded Self-Funded Self-Funded Self-Funded Self-Funded 

City of Surprise Self-Funded Self-Funded Self-Funded Self-Funded Self-Funded 

City of Tempe Self-Funded Self-Funded Self-Funded Self-Funded Self-Funded 

City of Tucson Not offered Not offered Not offered Not offered Not offered 

Published Data 

Neither BLS nor Towers Watson contained data on this benefit detail. 

 

City of Phoenix 
Self-Funded 

(Ees: 63) 

Self-Funded 

(Ees: 317) 

Self-Funded 

(Ees: 9,423) 

Self-Funded 

(Ees: 3,096) 

Self-Funded 

(Ees: 1,082) 
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TABLE C-33 
PPO/POS PLAN MONTHLY CONTRIBUTIONS FOR SINGLE COVERAGE 

Comparator 

Employer Contribution Employee Contribution 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 
Executives Managers 

General 
Employees 

Uniformed 
Police 

Uniformed 
Fire/Rescue 

Public Sector Custom Survey Responses 

State of Arizona $741 $741 $741 N/A $741 $155 $155 $155 N/A $155 

City of Dallas, 
TX 

$335 $335 $335 $335 $335 $75 $75 $75 $75 $75 

City of Houston, 
TX 

$367 $367 $367 $367 $367 $70 $70 $70 $70 $70 

City of 
Jacksonville, FL 

$255 $255 $255 $255 $255 $13 $13 $13 $13 $13 

City of Los 
Angeles, CA 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of 
Philadelphia, 
PA 

$702 $702 $702 $965 $1,270 $90 $90 $90 $0 $0 

City of San 
Diego, CA 

Varies based 
on employee 

group 

Varies based 
on employee 

group 

Varies based 
on employee 

group 

Varies based 
on employee 

group 

Varies based 
on employee 

group 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City and County 
of San 
Francisco, CA 

$1,111 $1,111 $1,111 $1,111 $1,111 $607 $607 $0 $0 $0 

Market Average $585 $585 $585 $607 $680 $168 $168 $67 $32 $52 

Private Sector Custom Survey Responses 

Private 
Employer 1 

$410 $410 $410 N/A N/A $117 $117 $117 N/A N/A 

Private 
Employer 2 

$430 $436 $438 N/A N/A $82 $76 $74 N/A N/A 

Private 
Employer 3 

$469 $469 $469 N/A N/A $83 $83 $83 N/A N/A 

Private 
Employer 4 

$318 $318 $318 N/A N/A $79 $79 $79 N/A N/A 

Private 
Employer 5 

$500 $500 $500 N/A N/A $26 $26 $26 N/A N/A 

Private 
Employer 6 

$453 $453 $453 N/A N/A $109 $109 $109 N/A N/A 

Private 
Employer 7 

$412 $412 $412 N/A N/A $46 $46 $46 N/A N/A 

Market Average $427 $428 $429 N/A N/A $77 $77 $76 N/A N/A 
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TABLE C-33 
PPO/POS PLAN MONTHLY CONTRIBUTIONS FOR SINGLE COVERAGE 

Comparator 

Employer Contribution Employee Contribution 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 
Executives Managers 

General 
Employees 

Uniformed 
Police 

Uniformed 
Fire/Rescue 

Local Public Sector Responses 

City of Chandler $620 $620 $620 $620 $620 $73 $73 $73 $73 $73 

City of Flagstaff $473 $473 $473 $473 $473 $473 $473 $473 $473 $42 

Town of Gilbert Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

City of Glendale $334-$339 $334-$339 $334-$339 $334-$339 $334-$339 $30-$35 $30-$35 $30-$35 $30-$35 $30-$35 

City of Goodyear Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

City of Mesa $368 $368 $368 $368 $368 $112 $112 $112 $112 $112 

City of Peoria $426 $426 $426 $426 $426 $0 $0 $0 $0 $0 

City of Scottsdale $302 $302 $302 $302 $302 $0 $0 $0 $0 $0 

City of Surprise $429 $429 $429 $429 $429 $50 $50 $50 $50 $50 

City of Tempe $427 $427 $427 $427 $427 
$80 (Wellness 

participant) 
$80 (Wellness 

participant) 
$80 (Wellness 

participant) 
$80 (Wellness 

participant) 
$80 (Wellness 

participant) 

City of Tucson Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

Market Average $423 $423 $423 $423 $423 $103 $103 $103 $103 $103 

Published Data 

BLS $331* $331* $331* N/A N/A $89* $89* $89* N/A N/A 

Towers Watson $439 (average) $439 (average) $439 (average) N/A N/A $118 (average) $118 (average) $118 (average) N/A N/A 

Market Average $385 $385 $385 N/A N/A $104 $104 $104 N/A N/A 

Overall Average $463 $464 $464 $493 $533 $112 $112 $85 $75 $50 

 

City of Phoenix 
 
Execs: 63  
Mgrs: 317 
GE: 9,423 
Police: 3,096 
Fire: 1,082 

$415 $415 $415 $415 $415 $104 $104 $104 $104 $104 

* A monthly premium/contribution for plans requiring an employee contribution. 
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TABLE C-34 
PPO/POS PLAN MONTHLY CONTRIBUTIONS FOR SINGLE COVERAGE (%) 

Comparator 

Employer Contribution Employee Contribution 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 
Executives Managers 

General 
Employees 

Uniformed 
Police 

Uniformed 
Fire/Rescue 

Public Sector Custom Survey Responses 

State of Arizona 83% 83% 83% N/A 83% 17% N/A 17% 17% 17% 

City of Dallas, 
TX 

82% 82% 82% 82% 82% 18% 18% 18% 18% 18% 

City of Houston, 
TX 

84% 84% 84% 84% 84% 16% 16% 16% 16% 16% 

City of 
Jacksonville, FL 

95% 95% 95% 95% 95% 5% 5% 5% 5% 5% 

City of Los 
Angeles, CA 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of 
Philadelphia, 
PA 

89% 89% 89% 100% 100% 11% 11% 11% 0% 0% 

City of San 
Diego, CA 

Varies based 
on employee 

group 

Varies based 
on employee 

group 

Varies based 
on employee 

group 

Varies based 
on employee 

group 

Varies based 
on employee 

group 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City and County 
of San 
Francisco, CA 

65% 65% 100% 100% 100% 35% 35% 0% 0% 0% 

Market Average 78% 78% 90% 95% 93% 22% 22% 10% 5% 7% 

Private Sector Custom Survey Responses 

Private 
Employer 1 

78% 78% 78% N/A N/A 22% 22% 22% N/A N/A 

Private 
Employer 2 

84% 85% 86% N/A N/A 16% 15% 14% N/A N/A 

Private 
Employer 3 

85% 85% 85% N/A N/A 15% 15% 15% N/A N/A 

Private 
Employer 4 

80% 80% 80% N/A N/A 20% 20% 20% N/A N/A 

Private 
Employer 5 

95% 95% 95% N/A N/A 5% 5% 5% N/A N/A 

Private 
Employer 6 

81% 81% 81% N/A N/A 19% 19% 19% N/A N/A 

Private 
Employer 7 

90% 90% 90% N/A N/A 10% 10% 10% N/A N/A 

Market Average 85% 85% 85% N/A N/A 15% 15% 15% N/A N/A 
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TABLE C-34 
PPO/POS PLAN MONTHLY CONTRIBUTIONS FOR SINGLE COVERAGE (%) 

Comparator 

Employer Contribution Employee Contribution 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 
Executives Managers 

General 
Employees 

Uniformed 
Police 

Uniformed 
Fire/Rescue 

Local Public Sector Responses 

City of 
Chandler 

89% 89% 89% 89% 89% 11% 11% 11% 11% 11% 

City of Flagstaff 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 

Town of Gilbert Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

City of Glendale 91% 91% 91% 91% 91% 9% 9% 9% 9% 9% 

City of 
Goodyear 

Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

City of Mesa 77% 77% 77% 77% 77% 23% 23% 23% 23% 23% 

City of Peoria 100% 100% 100% 100% 100% 0% 0% 0% 0% 0% 

City of 
Scottsdale 

100% 100% 100% 100% 100% 0% 0% 0% 0% 0% 

City of Surprise 90% 90% 90% 90% 90% 10% 10% 10% 10% 10% 

City of Tempe 84% 84% 84% 84% 84% 16% 16% 16% 16% 16% 

City of Tucson Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

Market Average 80% 80% 80% 80% 80% 20% 20% 20% 20% 20% 

Overall 
Average 

81% 81% 85% 87% 91% 19% 19% 15% 13% 9% 

 

City of Phoenix 
 
Execs: 63 
Mgrs: 317 
GE: 9,423 
Police: 3,096 
Fire: 1,082 

80% 80% 80% 80% 80% 20% 20% 20% 20% 20% 
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TABLE C-35 
PPO/POS PLAN MONTHLY CONTRIBUTIONS FOR DUAL COVERAGE 

Comparator 

Employer Contribution Employee Contribution 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 
Executives Managers 

General 
Employees 

Uniformed 
Police 

Uniformed 
Fire/Rescue 

Public Sector Custom Survey Responses 

State of Arizona $1,506 $1,506 $1,506 N/A $1,506 $350 $350 $350 N/A $350 

City of Dallas, 
TX 

$335 $335 $335 $335 $335 $421 $421 $421 $421 $421 

City of Houston, 
TX 

$709 $709 $709 $709 $709 $280 $280 $280 $280 $280 

City of 
Jacksonville, FL 

$397 $397 $397 $397 $397 $155 $155 $155 $155 $155 

City of Los 
Angeles, CA 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of 
Philadelphia, 
PA 

$1,298 $1,298 $1,298 $956 $1,270 $164 $164 $164 $0 $0 

City of San 
Diego, CA 

Varies by 
group 

Varies by 
group 

Varies by 
group 

Varies by 
group 

Varies by 
group 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City and County 
of San 
Francisco, CA 

$1,196 $1,196 $1,196 $1,196 $1,196 $1,675 $1,675 $983 $983 $983 

Market Average $907 $907 $907 $719 $902 $508 $508 $392 $368 $365 

Private Sector Custom Survey Responses 

Private 
Employer 1 

$812 $812 $812 N/A N/A $268 $268 $268 N/A N/A 

Private 
Employer 2 

$656 $676 $686 N/A N/A $280 $260 $251 N/A N/A 

Private 
Employer 3 

$985 $985 $985 N/A N/A $361 $361 $361 N/A N/A 

Private 
Employer 4 

$716 $716 $716 N/A N/A $178 $178 $178 N/A N/A 

Private 
Employer 5 

$882 $882 $882 N/A N/A $220 $220 $220 N/A N/A 

Private 
Employer 6 

$207 $207 $207 N/A N/A $218 $218 $218 N/A N/A 

Private 
Employer 7 

$778 $778 $778 N/A N/A $137 $137 $137 N/A N/A 

Market Average $719 $722 $724 N/A N/A $237 $235 $233 N/A N/A 
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TABLE C-35 
PPO/POS PLAN MONTHLY CONTRIBUTIONS FOR DUAL COVERAGE 

Comparator 

Employer Contribution Employee Contribution 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 
Executives Managers 

General 
Employees 

Uniformed 
Police 

Uniformed 
Fire/Rescue 

Local Public Sector Responses 

City of 
Chandler 

$1,035 $1,035 $1,035 $1,035 $1,035 $121 $121 $121 $121 $121 

City of Flagstaff Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

Town of Gilbert Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

City of Glendale Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

City of 
Goodyear 

Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

City of Mesa Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

City of Peoria $698 $698 $698 $698 $698 $153 $153 $153 $153 $153 

City of 
Scottsdale 

$610 $610 $610 $610 $610 $0 $0 $0 $0 $0 

City of Surprise $775 $775 $775 $775 $775 $183 $183 $183 $183 $183 

City of Tempe $723 $723 $723 $723 $723 
$290 

(Wellness 
participant) 

$290 
(Wellness 

participant) 

$290 
(Wellness 

participant) 

$290 
(Wellness 

participant) 

$290 
(Wellness 

participant) 

City of Tucson Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

Market Average $768 $768 $768 $768 $768 $149 $149 $149 $149 $149 

Published Data 

BLS 
No data 
available 

No data 
available 

No data 
available 

N/A N/A 
No data 
available 

No data 
available 

No data 
available 

N/A N/A 

Towers Watson 
$894 

(average) 
$894 

(average) 
$894 

(average) 
N/A N/A 

$254 
(average) 

$254 
(average) 

$254 
(average) 

N/A N/A 

Market Average $894 $894 $894 N/A N/A $254 $254 $254 N/A N/A 

Overall 
Average $801 $802 $802 $743 $841 $300 $299 $262 $259 $267 

City of 
Phoenix 

N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
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TABLE C-36 
PPO/POS PLAN MONTHLY CONTRIBUTIONS FOR FAMILY COVERAGE 

Comparators 

Employer Contribution Employee Contribution 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 
Executives Managers 

General 
Employees 

Uniformed 
Police 

Uniformed 
Fire/Rescue 

Public Sector Custom Survey Responses 

State of Arizona $1,929 $1,929 $1,929 N/A $1,929 $486 $486 $486 N/A $486 

City of Dallas, 
TX 

$335 $335 $335 $335 $335 $539 $539 $539 $539 $539 

City of Houston, 
TX 

$1,079 $1,079 $1,079 $1,079 $1,079 $420 $420 $420 $420 $420 

City of 
Jacksonville, FL 

$532 $532 $532 $532 $532 $290 $290 $290 $290 $290 

City of Los 
Angeles, CA 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of 
Philadelphia, PA 

$2,035 $2,035 $2,035 $965 $1,270 $261 $261 $261 $0 $0 

City of San 
Diego, CA 

Varies by 
group 

Varies by 
group 

Varies by 
group 

Varies by 
group 

Varies by 
group 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City and County 
of San 
Francisco, CA 

$1,196 $1,196 $1,196 $1,196 $1,196 $2,552 $2,552 $1,860 $1,860 $1,860 

Market Average $1,184 $1,184 $1,184 $821 $1,057 $758 $758 $643 $622 $599 

Private Sector Custom Survey Responses 

Private  
Employer 1 

$1,061 $1,061 $1,061 N/A N/A $361 $361 $361 N/A N/A 

Private 
 Employer 2 

$947 $976 $990 N/A N/A $401 $372 $358 N/A N/A 

Private  
Employer 3 

$1,286 $1,286 $1,286 N/A N/A $523 $523 $523 N/A N/A 

Private  
Employer 4 

$1,018 $1,018 $1,018 N/A N/A $254 $254 $254 N/A N/A 

Private  
Employer 5 

$1496 $1496 $1496 N/A N/A $316 $316 $316 N/A N/A 

Private  
Employer 6 

$1,495 $1,495 $1,495 N/A N/A $360 $360 $360 N/A N/A 

Private  
Employer 7 

$1,107 $1,107 $1,107 N/A N/A $220 $220 $220 N/A N/A 

Market Average $1,201 $1,206 $1,208 N/A N/A $348 $344 $342 N/A N/A 
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TABLE C-36 
PPO/POS PLAN MONTHLY CONTRIBUTIONS FOR FAMILY COVERAGE 

Comparators 

Employer Contribution Employee Contribution 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 
Executives Managers 

General 
Employees 

Uniformed 
Police 

Uniformed 
Fire/Rescue 

Local Public Sector Responses 

City of Chandler $1,441 $1,441 $1,441 $1,441 $1,441 $241 $241 $241 $241 $241 

City of Flagstaff $254 $254 $254 $254 $254 $477 $477 $477 $477 $477 

Town of Gilbert Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

City of Glendale $755-$760 $755-$760 $755-$760 $755-$760 $755-$760 $240-$245 $240-$245 $240-$245 $240-$245 $240-$245 

City of Goodyear Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

City of Mesa $1,001 $1,001 $1,001 $1,001 $1,001 $390 $390 $390 $390 $390 

City of Peoria $1,047 $1,047 $1,047 $1,047 $1,047 $230 $230 $230 $230 $230 

City of 
Scottsdale 

$864 $864 $864 $864 $864 $0 $0 $0 $0 $0 

City of Surprise $1,049 $1,049 $1,049 $1,049 $1,049 $293 $293 $293 $293 $293 

City of Tempe $887 $887 $887 $887 $887 
$405 

(Wellness 
participant) 

$405 
(Wellness 

participant) 

$405 
(Wellness 

participant) 

$405 
(Wellness 

participant) 

$405 
(Wellness 

participant) 

City of Tucson Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

Market Average $913 $913 $913 $913 $913 $285 $285 $285 $285 $285 

Published Data 

BLS $884* $884* $884* N/A N/A $301* $301* $301* N/A N/A 

Towers Watson 
$1,231 

(average) 
$1,231 

(average) 
$1,231 

(average) 
N/A N/A 

$365 
(average) 

$365 
(average) 

$365 
(average) 

N/A N/A 

Market Average $1,058 $1,058 $1,058 N/A N/A $333 $333 $333 N/A N/A 

Overall Average $1,084 $1,085 $1,086 $878 $974 $432 $430 $400 $414 $420 
* Average monthly premium/contribution for plans requiring an employee contribution 
 
City of Phoenix 
 
Execs - 63; Mgrs -  
317; GE – 9,423 
Police: 3,096 
Fire: 1,082 

$1,195 $1,195 $1,195 $1,195 $1,195 $299 $299 $299 $299 $299 
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TABLE C-37 
PPO/POS PLAN MONTHLY CONTRIBUTIONS FOR FAMILY COVERAGE (%) 

Comparators 

Employer Contribution Employee Contribution 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 
Executives Managers 

General 
Employees 

Uniformed 
Police 

Uniformed 
Fire/Rescue 

Public Sector Custom Survey Responses 

State of Arizona 80% 80% 80% N/A 80% 20% 20% 20% N/A 20% 

City of Dallas, 
TX 

38% 38% 38% 38% 38% 62% 62% 62% 62% 62% 

City of Houston, 
TX 

72% 72% 72% 72% 72% 28% 28% 28% 28% 28% 

City of 
Jacksonville, FL 

65% 65% 65% 65% 65% 35% 35% 35% 35% 35% 

City of Los 
Angeles, CA 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of 
Philadelphia, PA 

89% 89% 89% 100% 100% 11% 11% 11% 0% 0% 

City of San 
Diego, CA 

Varies by 
group 

Varies by 
group 

Varies by 
group 

Varies by 
group 

Varies by 
group 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City and County 
of San 
Francisco, CA 

32% 32% 39% 39% 39% 68% 68% 61% 61% 61% 

Market Average 61% 61% 65% 57% 64% 39% 39% 35% 43% 36% 

Private Sector Custom Survey Responses 

Private  
Employer 1 

75% 75% 75% N/A N/A 25% 25% 25% N/A N/A 

Private 
 Employer 2 

70% 72% 73% N/A N/A 30% 28% 27% N/A N/A 

Private  
Employer 3 

71% 71% 71% N/A N/A 29% 29% 29% N/A N/A 

Private  
Employer 4 

80% 80% 80% N/A N/A 20% 20% 20% N/A N/A 

Private  
Employer 5 

83% 83% 83% N/A N/A 17% 17% 17% N/A N/A 

Private  
Employer 6 

81% 81% 81% N/A N/A 19% 19% 19% N/A N/A 

Private  
Employer 7 

83% 83% 83% N/A N/A 17% 17% 17% N/A N/A 

Market Average 78% 78% 78% N/A N/A 22% 22% 22% N/A N/A 
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TABLE C-37 
PPO/POS PLAN MONTHLY CONTRIBUTIONS FOR FAMILY COVERAGE (%) 

Comparators 

Employer Contribution Employee Contribution 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 
Executives Managers 

General 
Employees 

Uniformed 
Police 

Uniformed 
Fire/Rescue 

Local Public Sector Responses 

City of Chandler 86% 86% 86% 86% 86% 14% 14% 14% 14% 14% 

City of Flagstaff 35% 35% 35% 35% 35% 65% 65% 65% 65% 65% 

Town of Gilbert Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

City of Glendale 76% 76% 76% 76% 76% 24% 24% 24% 24% 24% 

City of Goodyear Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

City of Mesa 72% 72% 72% 72% 72% 28% 28% 28% 28% 28% 

City of Peoria 82% 82% 82% 82% 82% 18% 18% 18% 18% 18% 

City of 
Scottsdale 

100% 100% 100% 100% 100% 0% 0% 0% 0% 0% 

City of Surprise 78% 78% 78% 78% 78% 22% 22% 22% 22% 22% 

City of Tempe 69% 69% 69% 69% 69% 31% 31% 31% 31% 31% 

City of Tucson Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

Market Average 76% 76% 76% 76% 76% 24% 24% 24% 24% 24% 

Overall Average 71% 71% 73% 68% 70% 29% 29% 27% 32% 30% 

 

City of Phoenix 
 
Execs: 63  
Mgrs: 317 
GE: 9,423 
Police: 3,096 
Fire: 1,082 

80% 80% 80% 80% 80% 20% 20% 20% 20% 20% 
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TABLE C-38 
PPO/POS PRESCRIPTION DRUG COVERAGE 

 

Comparator 
Executives 

(Y/N) 

Managers 

(Y/N) 

General 
Employees 

(Y/N) 

Uniformed 
Police 

(Y/N) 

Uniformed 
Fire/Rescue 

(Y/N) 

Public Sector Custom Survey Responses 

State of Arizona Yes Yes Yes N/A Yes 

City of Dallas, TX Yes Yes Yes Yes Yes 

City of Houston, TX Yes Yes Yes Yes Yes 

City of Jacksonville, FL Yes Yes Yes Yes Yes 

City of Los Angeles, CA 
Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of Philadelphia, PA No No No N/A N/A 

City of San Diego, CA Yes Yes Yes Yes Yes 

City and County of San 
Francisco, CA 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Private Sector Custom Survey Responses 

Private Employer 1 Yes Yes Yes N/A N/A 

Private Employer 2 Yes Yes Yes N/A N/A 

Private Employer 3 Yes Yes Yes N/A N/A 

Private Employer 4 Yes Yes Yes N/A N/A 

Private Employer 5 Yes Yes Yes N/A N/A 

Private Employer 6 Yes Yes Yes N/A N/A 

Private Employer 7 Yes Yes Yes N/A N/A 
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TABLE C-38 
PPO/POS PRESCRIPTION DRUG COVERAGE 

 

Comparator 
Executives 

(Y/N) 

Managers 

(Y/N) 

General 
Employees 

(Y/N) 

Uniformed 
Police 

(Y/N) 

Uniformed 
Fire/Rescue 

(Y/N) 

Local Public Sector Responses 

City of Chandler Yes Yes Yes Yes Yes 

City of Flagstaff Yes Yes Yes Yes Yes 

Town of Gilbert Not offered Not offered Not offered Not offered Not offered 

City of Glendale Yes Yes Yes Yes Yes 

City of Goodyear Not offered Not offered Not offered Not offered Not offered 

City of Mesa Yes Yes Yes Yes Yes 

City of Peoria Yes Yes Yes Yes Yes 

City of Scottsdale Yes Yes Yes Yes Yes 

City of Surprise Yes Yes Yes Yes Yes 

City of Tempe Yes Yes Yes Yes Yes 

City of Tucson Not offered Not offered Not offered Not offered Not offered 

Published Data 

Neither BLS nor Towers Watson contained data on this benefit detail. 

 

City of Phoenix 
Yes 

(Ees: 63) 

Yes 

(Ees: 317) 

Yes 

(Ees: 9,423) 

Yes 

(Ees: 3,096) 

Yes 

(Ees: 1,082) 
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TABLE C-39 
HMO/EPO PLAN MONTHLY CONTRIBUTIONS FOR SINGLE COVERAGE 

Comparator 

Employer Contribution Employee Contribution 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 
Executives Managers 

General 
Employees 

Uniformed 
Police 

Uniformed 
Fire/Rescue 

Public Sector Custom Survey Responses 

State of Arizona $550 $550 $550 N/A $550 $40 $40 $40 N/A $40 

City of Dallas, 
TX 

Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

City of Houston, 
TX 

$365 $365 $365 $365 $365 $45 $45 $45 $45 $45 

City of 
Jacksonville, FL 

$223 $223 $223 $223 $223 $12 $12 $12 $12 $12 

City of Los 
Angeles, CA 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of 
Philadelphia, 
PA 

$410 $410 $410 N/A N/A $14 $14 $14 N/A N/A 

City of San 
Diego, CA 

Varies by 
group 

Varies by 
group 

Varies by 
group 

Varies by 
group 

Varies by 
group 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City and Co. of 
San Francisco 

$589 $589 $589 $589 $589 $85 $85 $0 $0 $0 

Market Average $427 $427 $427 $392 $432 $39 $39 $22 $19 $24 

Private Sector Custom Survey Responses 

Private 
Employer 1 

Not offered Not offered Not offered N/A N/A Not offered Not offered Not offered N/A N/A 

Private 
Employer 2 

Not offered Not offered Not offered N/A N/A Not offered Not offered Not offered N/A N/A 

Private 
Employer 3 

Not offered Not offered Not offered N/A N/A Not offered Not offered Not offered N/A N/A 

Private 
Employer 4 

Not offered Not offered Not offered N/A N/A Not offered Not offered Not offered N/A N/A 

Private 
Employer 5 

$446 $446 $446 N/A N/A $24 $24 $24 N/A N/A 

Private 
Employer 6 

Not offered Not offered Not offered N/A N/A Not offered Not offered Not offered N/A N/A 

Private 
Employer 7 

Not offered Not offered Not offered N/A N/A Not offered Not offered Not offered N/A N/A 

Market Average $446 $446 $446 N/A N/A $24 $24 $24 N/A N/A 
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TABLE C-39 
HMO/EPO PLAN MONTHLY CONTRIBUTIONS FOR SINGLE COVERAGE 

Comparator 

Employer Contribution Employee Contribution 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 
Executives Managers 

General 
Employees 

Uniformed 
Police 

Uniformed 
Fire/Rescue 

Local Public Sector Responses 

City of 
Chandler 

$462 $462 $462 $462 $462 $54 $54 $54 $54 $54 

City of Flagstaff Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

Town of Gilbert $353 $353 $353 $353 $353 $88 $88 $88 $88 $88 

City of Glendale $356-$361 $356-$361 $356-$361 $356-$361 $356-$361 $35-$40 $35-$40 $35-$40 $35-$40 $35-$40 

City of 
Goodyear 

$470 $470 $470 $470 $470 $0 $0 $0 $0 $0 

City of Mesa Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

City of Peoria $447 $447 $447 $447 $447 $41 $41 $41 $41 $41 

City of 
Scottsdale 

$314 $314 $314 $314 $314 $55 $55 $55 $55 $55 

City of Surprise $445 $445 $445 $445 $445 $50 $50 $50 $50 $50 

City of Tempe $425 $425 $425 $425 $425 
$35 

(Wellness 
participant) 

$35 
(Wellness 

participant) 

$35 
(Wellness 

participant) 

$35 
(Wellness 

participant) 

$35 
(Wellness 

participant) 

City of Tucson $368 $368 $368 $368 $368 $65 $65 $65 $65 $65 

Market Average $405 $405 $405 $405 $405 $47 $47 $47 $47 $47 
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TABLE C-39 
HMO/EPO PLAN MONTHLY CONTRIBUTIONS FOR SINGLE COVERAGE 

Comparator 

Employer Contribution Employee Contribution 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 
Executives Managers 

General 
Employees 

Uniformed 
Police 

Uniformed 
Fire/Rescue 

Published Data 

BLS $331* $331* $331* N/A N/A $89* $89* $89* N/A N/A 

Towers Watson 
$420 

(average) 
$420 

(average) 
$420 

(average) 
N/A N/A 

$96 
(average) 

$96 
(average) 

$96 
(average) 

N/A N/A 

Market Average $376 $376 $376 N/A N/A $93 $93 $93 N/A N/A 

Overall 
Average $410 $410 $410 $402 $413 $49 $49 $44 $40 $40 

 

City of Phoenix 
 
Execs: 63  
Mgrs: 317 
GE: 9,423 
Police: 3,096 
Fire: 1,082 

$377 $377 $377 $377 $377 $94 $94 $94 $94 $94 

* Average monthly premium/contribution for plans requiring an employee contribution 
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TABLE C-40 
HMO/EPO PLAN MONTHLY CONTRIBUTIONS FOR SINGLE COVERAGE (%) 

Comparator 

Employer Contribution Employee Contribution 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 
Executives Managers 

General 
Employees 

Uniformed 
Police 

Uniformed 
Fire/Rescue 

Public Sector Custom Survey Responses 

State of Arizona 93% 93% 93% N/A 93% 7% 7% 7% N/A 7% 

City of Dallas, 
TX 

Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

City of Houston, 
TX 

89% 89% 89% 89% 89% 11% 11% 11% 11% 11% 

City of 
Jacksonville, FL 

95% 95% 95% 95% 95% 5% 5% 5% 5% 5% 

City of Los 
Angeles, CA 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of 
Philadelphia, 
PA 

97% 97% 97% N/A N/A 3% 3% 3% N/A N/A 

City of San 
Diego, CA 

Varies by 
group 

Varies by 
group 

Varies by 
group 

Varies by 
group 

Varies by 
group 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City and Co. of 
San Francisco 

87% 87% 100% 100% 100% 13% 13% 0% 0% 0% 

Market Average 92% 92% 95% 95% 95% 8% 8% 5% 5% 5% 

Private Sector Custom Survey Responses 

Private 
Employer 1 

Not offered Not offered Not offered N/A N/A Not offered Not offered Not offered N/A N/A 

Private 
Employer 2 

Not offered Not offered Not offered N/A N/A Not offered Not offered Not offered N/A N/A 

Private 
Employer 3 

Not offered Not offered Not offered N/A N/A Not offered Not offered Not offered N/A N/A 

Private 
Employer 4 

Not offered Not offered Not offered N/A N/A Not offered Not offered Not offered N/A N/A 

Private 
Employer 5 

95% 95% 95% N/A N/A 5% 5% 5% N/A N/A 

Private 
Employer 6 

Not offered Not offered Not offered N/A N/A Not offered Not offered Not offered N/A N/A 

Private 
Employer 7 

Not offered Not offered Not offered N/A N/A Not offered Not offered Not offered N/A N/A 

Market Average 95% 95% 95% N/A N/A 5% 5% 5% N/A N/A 
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TABLE C-40 
HMO/EPO PLAN MONTHLY CONTRIBUTIONS FOR SINGLE COVERAGE (%) 

Comparator 

Employer Contribution Employee Contribution 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 
Executives Managers 

General 
Employees 

Uniformed 
Police 

Uniformed 
Fire/Rescue 

Local Public Sector Responses 

City of 
Chandler 

90% 90% 90% 90% 90% 10% 10% 10% 10% 10% 

City of Flagstaff Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

Town of Gilbert 80% 80% 80% 80% 80% 20% 20% 20% 20% 20% 

City of Glendale 90% 90% 90% 90% 90% 10% 10% 10% 10% 10% 

City of 
Goodyear 

100% 100% 100% 100% 100% 0% 0% 0% 0% 0% 

City of Mesa Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

City of Peoria 92% 92% 92% 92% 92% 8% 8% 8% 8% 8% 

City of 
Scottsdale 

85% 85% 85% 85% 85% 15% 15% 15% 15% 15% 

City of Surprise 90% 90% 90% 90% 90% 10% 10% 10% 10% 10% 

City of Tempe 92% 92% 92% 92% 92% 8% 8% 8% 8% 8% 

City of Tucson 85% 85% 85% 85% 85% 15% 15% 15% 15% 15% 

Market Average 90% 90% 90% 90% 90% 10% 10% 10% 10% 10% 

Overall 
Average 

91% 91% 92% 91% 91% 9% 9% 8% 9% 9% 

 

City of Phoenix 
 
Execs: 63  
Mgrs: 317 
GE: 9,423 
Police: 3,096 
Fire: 1,082 

80% 80% 80% 80% 80% 20% 20% 20% 20% 20% 
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TABLE C-41 
HMO/EPO PLAN MONTHLY CONTRIBUTIONS FOR DUAL COVERAGE 

Comparators 

Employer Contribution Employee Contribution 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 
Executives Managers 

General 
Employees 

Uniformed 
Police 

Uniformed 
Fire/Rescue 

Public Sector Custom Survey Responses 

State of Arizona $1,133 $1,133 $1,133 N/A $1,133 $119 $119 $119 N/A $119 

City of Dallas, 
TX 

Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

City of Houston, 
TX 

$746 $746 $746 $746 $746 $180 $180 $180 $180 $180 

City of 
Jacksonville, FL 

$347 $347 $347 $347 $347 $136 $136 $136 $136 $136 

City of Los 
Angeles, CA 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of 
Philadelphia, PA 

$759 $759 $759 N/A N/A $29 $29 $29 N/A N/A 

City of San 
Diego, CA 

Varies by 
group 

Varies by 
group 

Varies by 
group 

Varies by 
group 

Varies by 
group 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City and County 
of San 
Francisco, CA 

$1,092 $1,092 $1,092 $1,092 $1,092 $674 $674 $85 $85 $85 

Market Average $815 $815 $815 $728 $830 $228 $228 $110 $134 $130 

Private Sector Custom Survey Responses 

Private 
Employer 1 

Not offered Not offered Not offered N/A N/A Not offered Not offered Not offered N/A N/A 

Private 
Employer 2 

Not offered Not offered Not offered N/A N/A Not offered Not offered Not offered N/A N/A 

Private 
Employer 3 

Not offered Not offered Not offered N/A N/A Not offered Not offered Not offered N/A N/A 

Private 
Employer 4 

Not offered Not offered Not offered N/A N/A Not offered Not offered Not offered N/A N/A 

Private 
Employer 5 

$988 $988 $988 N/A N/A $246 $246 $246 N/A N/A 

Private 
Employer 6 

Not offered Not offered Not offered N/A N/A Not offered Not offered Not offered N/A N/A 

Private 
Employer 7 

Not offered Not offered Not offered N/A N/A Not offered Not offered Not offered N/A N/A 

Market Average $988 $988 $988 N/A N/A $246 $246 $246 N/A N/A 
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TABLE C-41 
HMO/EPO PLAN MONTHLY CONTRIBUTIONS FOR DUAL COVERAGE 

Comparators 

Employer Contribution Employee Contribution 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 
Executives Managers 

General 
Employees 

Uniformed 
Police 

Uniformed 
Fire/Rescue 

Local Public Sector Responses 

City of Chandler $772 $772 $772 $772 $772 $91 $91 $91 $91 $91 

City of Flagstaff Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

Town of Gilbert $1,002 $1,002 $1,002 $1,002 $1,002 $250 $250 $250 $250 $250 

City of Glendale Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

City of Goodyear $1,039 $1,039 $1,039 $1,039 $1,039 $104 $104 $104 $104 $104 

City of Mesa Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

City of Peoria $799 $799 $799 $799 $799 $176 $176 $176 $176 $176 

City of 
Scottsdale 

$540 $540 $540 $540 $540 $130 $130 $130 $130 $130 

City of Surprise $799 $799 $799 $799 $799 $192 $192 $192 $192 $192 

City of Tempe $723 $723 $723 $723 $723 
$199 

(Wellness 
participant) 

$199 
(Wellness 
participant) 

$199 
(Wellness 
participant) 

$199 
(Wellness 
participant) 

$199 
(Wellness 
participant) 

City of Tucson $712 $712 $712 $712 $712 $197 $197 $197 $197 $197 

Market Average $798 $798 $798 $798 $798 $167 $167 $167 $167 $167 

Published Data 

BLS 
No data 
available 

No data 
available 

No data 
available 

N/A N/A 
No data 
available 

No data 
available 

No data 
available 

N/A N/A 

Towers Watson 
$864 

(average) 
$864 

(average) 
$864 

(average) 
N/A N/A 

$205 
(average) 

$205 
(average) 

$205 
(average) 

N/A N/A 

Market Average $864 $864 $864 N/A N/A $205 $205 $205 N/A N/A 

Overall 
Average 

$821 $821 $821 $779 $809 $195 $195 $156 $158 $155 

 

City of Phoenix N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
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TABLE C-42 
HMO/EPO PLAN MONTHLY CONTRIBUTIONS FOR FAMILY COVERAGE 

Comparators 

Employer Contribution Employee Contribution 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 
Executives Managers 

General 
Employees 

Uniformed 
Police 

Uniformed 
Fire/Rescue 

Public Sector Custom Survey Responses 

State of Arizona $1,405 $1,405 $1,405 N/A $1,405 $221 $221 $221 N/A $221 

City of Dallas, 
TX 

Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

City of Houston, 
TX 

$1,133 $1,133 $1,133 $1,133 $1,133 $270 $270 $270 $270 $270 

City of 
Jacksonville, FL 

$464 $464 $464 $464 $464 $253 $253 $253 $253 $253 

City of Los 
Angeles, CA 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of 
Philadelphia, PA 

$1,189 $1,189 $1,189 N/A N/A $42 $42 $42 N/A N/A 

City of San 
Diego, CA 

Varies by 
group 

Varies by 
group 

Varies by 
group 

Varies by 
group 

Varies by 
group 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City and Co. of 
San Francisco 

$1,196 $1,196 $1,196 $1,196 $1,196 $1,162 $1,162 $470 $470 $470 

Market Average $1,077 $1,077 $1,077 $931 $1,050 $390 $390 $251 $331 $304 

Private Sector Custom Survey Responses 

Private  
Employer 1 

Not offered Not offered Not offered N/A N/A Not offered Not offered Not offered N/A N/A 

Private  
Employer 2 

Not offered Not offered Not offered N/A N/A Not offered Not offered Not offered N/A N/A 

Private  
Employer 3 

Not offered Not offered Not offered N/A N/A Not offered Not offered Not offered N/A N/A 

Private  
Employer 4 

Not offered Not offered Not offered N/A N/A Not offered Not offered Not offered N/A N/A 

Private  
Employer 5 

$1,622 $1,622 $1,622 N/A N/A $364 $364 $364 N/A N/A 

Private  
Employer 6 

Not offered Not offered Not offered N/A N/A Not offered Not offered Not offered N/A N/A 

Private  
Employer 7 

Not offered Not offered Not offered N/A N/A Not offered Not offered Not offered N/A N/A 

Market Average $1,622 $1,622 $1,622 N/A N/A $364 $364 $364 N/A N/A 
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TABLE C-42 
HMO/EPO PLAN MONTHLY CONTRIBUTIONS FOR FAMILY COVERAGE 

Comparators 

Employer Contribution Employee Contribution 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 
Executives Managers 

General 
Employees 

Uniformed 
Police 

Uniformed 
Fire/Rescue 

Local Public Sector Responses 

City of Chandler $1,123 $1,123 $1,123 $1,123 $1,123 $132 $132 $132 $132 $132 

City of Flagstaff Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

Town of Gilbert $1,002 $1,002 $1,002 $1,002 $1,002 $250 $250 $250 $250 $250 

City of Glendale $807-$812 $807-$812 $807-$812 $807-$812 $807-$812 $356-$361 $356-$361 $356-$361 $356-$361 $356-$361 

City of Goodyear $1,284 $1,284 $1,284 $1,284 $1,284 $128 $128 $128 $128 $128 

City of Mesa Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

City of Peoria $1,199 $1,199 $1,199 $1,199 $1,199 $263 $263 $263 $263 $263 

City of 
Scottsdale 

$896 $896 $896 $896 $896 $249 $249 $249 $249 $249 

City of Surprise $1,081 $1,081 $1,081 $1,081 $1,081 $306 $306 $306 $306 $306 

City of Tempe $888 $888 $888 $888 $888 
$288 

(Wellness 
participant) 

$288 
(Wellness 

participant) 

$288 
(Wellness 

participant) 

$288 
(Wellness 

participant) 

$288 
(Wellness 

participant) 

City of Tucson $1,060 $1,060 $1,060 $1,060 $1,060 $238 $238 $238 $238 $238 

Market Average $1,038 $1,038 $1,038 $1,038 $1,038 $246 $246 $246 $246 $246 

Published Data 

BLS $884* $884* $884* N/A N/A $301* $301* $301* N/A N/A 

Towers Watson 
$1,165 

(average) 
$1,165 

(average) 
$1,165 

(average) 
N/A N/A 

$309 
(average) 

$309 
(average) 

$309 
(average) 

N/A N/A 

Market Average $1,025 $1,025 $1,025 N/A N/A $305 $305 $305 N/A N/A 

Overall Average $1,082 $1,082 $1,082 $1,011 $1,042 $302 $302 $261 $267 $264 
 

City of Phoenix 
 
Execs – 63; Mgrs: 
317; GE – 9,423; 
Police: 3,096 
Fire: 1,082 

$1,085 $1,085 $1,085 $1,085 $1,085 $271 $271 $271 $271 $271 

* Average monthly premium/contribution for plans requiring an employee contribution. 
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TABLE C-43 
HMO/EPO PLAN MONTHLY CONTRIBUTIONS FOR FAMILY COVERAGE (%) 

Comparators 

Employer Contribution Employee Contribution 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 
Executives Managers 

General 
Employees 

Uniformed 
Police 

Uniformed 
Fire/Rescue 

Public Sector Custom Survey Responses 

State of Arizona 86% 86% 86% N/A 86% 14% 14% 14% N/A 14% 

City of Dallas, 
TX 

Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

City of Houston, 
TX 

81% 81% 81% 81% 81% 19% 19% 19% 19% 19% 

City of 
Jacksonville, FL 

65% 65% 65% 65% 65% 35% 35% 35% 35% 35% 

City of Los 
Angeles, CA 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of 
Philadelphia, PA 

97% 97% 97% N/A N/A 3% 3% 3% N/A N/A 

City of San 
Diego, CA 

Varies by 
group 

Varies by 
group 

Varies by 
group 

Varies by 
group 

Varies by 
group 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City and Co. of 
San Francisco 

51% 51% 72% 72% 72% 49% 49% 28% 28% 28% 

Market Average 73% 73% 81% 74% 78% 27% 27% 19% 26% 22% 

Private Sector Custom Survey Responses 

Private  
Employer 1 

Not offered Not offered Not offered N/A N/A Not offered Not offered Not offered N/A N/A 

Private  
Employer 2 

Not offered Not offered Not offered N/A N/A Not offered Not offered Not offered N/A N/A 

Private  
Employer 3 

Not offered Not offered Not offered N/A N/A Not offered Not offered Not offered N/A N/A 

Private  
Employer 4 

Not offered Not offered Not offered N/A N/A Not offered Not offered Not offered N/A N/A 

Private  
Employer 5 

82% 82% 82% N/A N/A 18% 18% 18% N/A N/A 

Private  
Employer 6 

Not offered Not offered Not offered N/A N/A Not offered Not offered Not offered N/A N/A 

Private  
Employer 7 

Not offered Not offered Not offered N/A N/A Not offered Not offered Not offered N/A N/A 

Market Average 82% 82% 82% N/A N/A 18% 18% 18% N/A N/A 
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TABLE C-43 
HMO/EPO PLAN MONTHLY CONTRIBUTIONS FOR FAMILY COVERAGE (%) 

Comparators 

Employer Contribution Employee Contribution 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 
Executives Managers 

General 
Employees 

Uniformed 
Police 

Uniformed 
Fire/Rescue 

Local Public Sector Responses 

City of Chandler 89% 89% 89% 89% 89% 11% 11% 11% 11% 11% 

City of Flagstaff Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

Town of Gilbert 80% 80% 80% 80% 80% 20% 20% 20% 20% 20% 

City of Glendale 69% 69% 69% 69% 69% 31% 31% 31% 31% 31% 

City of Goodyear 91% 91% 91% 91% 91% 9% 9% 9% 9% 9% 

City of Mesa Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

City of Peoria 82% 82% 82% 82% 82% 18% 18% 18% 18% 18% 

City of 
Scottsdale 

78% 78% 78% 78% 78% 22% 22% 22% 22% 22% 

City of Surprise 78% 78% 78% 78% 78% 22% 22% 22% 22% 22% 

City of Tempe 76% 76% 76% 76% 76% 24% 24% 24% 24% 24% 

City of Tucson 82% 82% 82% 82% 82% 18% 18% 18% 18% 18% 

Market Average 81% 81% 81% 81% 81% 19% 19% 19% 19% 19% 

Overall Average 78% 78% 81% 79% 80% 22% 22% 19% 21% 20% 

 

City of Phoenix 
 
Execs: 63  
Mgrs: 317 
GE: 9,423 
Police: 3,096 
Fire: 1,082 

80% 80% 80% 80% 80% 20% 20% 20% 20% 20% 
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TABLE C-44 
HMO/EPO PLAN –PRESCRIPTION DRUG COVERAGE 

 

Comparators Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Public Sector Custom Survey Responses 

State of Arizona Yes Yes Yes N/A Yes 

City of Dallas, TX Not offered Not offered Not offered Not offered Not offered 

City of Houston, TX Yes Yes Yes Yes Yes 

City of Jacksonville, FL Yes Yes Yes Yes Yes 

City of Los Angeles, CA 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 
Information not 

provided 

City of Philadelphia, PA No No No N/A N/A 

City of San Diego, CA Yes Yes Yes Yes Yes 

City and County of San 
Francisco, CA 

Information not 
provided 

Information not 
provided 

Information not 
provided 

Information not 
provided 

Information not 
provided 

Private Sector Custom Survey Responses 

Private Employer 1 Not offered Not offered Not offered N/A N/A 

Private Employer 2 Not offered Not offered Not offered N/A N/A 

Private Employer 3 Not offered Not offered Not offered N/A N/A 

Private Employer 4 Not offered Not offered Not offered N/A N/A 

Private Employer 5 Yes Yes Yes N/A N/A 

Private Employer 6 Not offered Not offered Not offered N/A N/A 

Private Employer 7 Not offered Not offered Not offered N/A N/A 
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TABLE C-44 
HMO/EPO PLAN –PRESCRIPTION DRUG COVERAGE 

Comparators Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Local Public Sector Responses 

City of Chandler Yes Yes Yes Yes Yes 

City of Flagstaff Not offered Not offered Not offered Not offered Not offered 

Town of Gilbert Yes Yes Yes Yes Yes 

City of Glendale Yes Yes Yes Yes Yes 

City of Goodyear Yes Yes Yes Yes Yes 

City of Mesa Not offered Not offered Not offered Not offered Not offered 

City of Peoria Yes Yes Yes Yes Yes 

City of Scottsdale Yes Yes Yes Yes Yes 

City of Surprise Yes Yes Yes Yes Yes 

City of Tempe Yes Yes Yes Yes Yes 

City of Tucson Yes Yes Yes Yes Yes 

Published Data 

Neither BLS nor Towers Watson contained data on this benefit detail. 

 

City of Phoenix 
Yes 

(Ees: 63) 

Yes 

(Ees: 317) 

Yes 

(Ees: 9,423) 

Yes 

(Ees: 3,096) 

Yes 

(Ees: 1, 082) 
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TABLE C-45 
STAND-ALONE DENTAL PLAN 

Comparators Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Public Sector Custom Survey Responses 

State of Arizona Yes Yes Yes N/A Yes 

City of Dallas, TX Yes Yes Yes Yes Yes 

City of Houston, TX Yes Yes Yes Yes Yes 

City of Jacksonville, FL Yes Yes Yes Yes Yes 

City of Los Angeles, CA 
Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of Philadelphia, PA Yes Yes Yes N/A N/A 

City of San Diego, CA Yes Yes Yes Yes Yes 

City and Co. of San Francisco, 
CA 

Yes Yes Yes Yes Yes 

Private Sector Custom Survey Responses 

Private Employer 1 Yes Yes Yes N/A N/A 

Private Employer 2 Yes Yes Yes N/A N/A 

Private Employer 3 Yes Yes Yes N/A N/A 

Private Employer 4 Yes Yes Yes N/A N/A 

Private Employer 5 Yes Yes Yes N/A N/A 

Private Employer 6 Yes Yes Yes N/A N/A 

Private Employer 7 Yes Yes Yes N/A N/A 
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TABLE C-45 
STAND-ALONE DENTAL PLAN 

Comparators Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 

Local Public Sector Responses 

City of Chandler Yes Yes Yes Yes Yes 

City of Flagstaff Yes Yes Yes Yes Yes 

Town of Gilbert Yes Yes Yes Yes Yes 

City of Glendale Yes Yes Yes Yes Yes 

City of Goodyear Yes Yes Yes Yes Yes 

City of Mesa Yes Yes Yes Yes Yes 

City of Peoria Yes Yes Yes Yes Yes 

City of Scottsdale Yes Yes Yes Yes Yes 

City of Surprise Yes Yes Yes Yes Yes 

City of Tempe Yes Yes Yes Yes Yes 

City of Tucson Yes Yes Yes Yes Yes 

Published Data 

BLS 
Data not 
available 

Data not 
available 

Data not 
available 

N/A N/A 

Towers Watson 
Offered by 
100% of 

employers 

Offered by 
100% of 

employers 

Offered by 
100% of 

employers 
N/A N/A 

City of Phoenix 
Yes 

(Ees: 63) 

Yes 

(Ees: 317) 

Yes 

(Ees: 9,423) 

Yes 

(Ees: 3,096) 

Yes 

(Ees: 1,082) 
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TABLE C-46 
STAND-ALONE DENTAL PLAN MONTHLY CONTRIBUTIONS FOR SINGLE COVERAGE 

Comparators 

Employer Contribution Employee Contribution 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 
Executives Managers 

General 
Employees 

Uniformed 
Police 

Uniformed 
Fire/Rescue 

Public Sector Custom Survey Responses 

State of Arizona $5 $5 $5 N/A $5 $31 $31 $31 N/A $31 

City of Dallas, 
TX 

$0 $0 $0 $0 $0 $8 $8 $8 $8 $8 

City of Houston, 
TX 

$0 $0 $0 $0 $0 $9 $9 $9 $9 $9 

City of 
Jacksonville, FL 

$0 $0 $0 $0 $0 $2 $2 $2 $2 $2 

City of Los 
Angeles, CA 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of 
Philadelphia,PA 

$28 $28 $28 N/A N/A $0 $0 $0 N/A N/A 

City of San 
Diego, CA 

$0 $0 $0 $0 $0 $18 $18 $18 $18 $18 

City and Co. of 
San Francisco 

$33 $33 $33 $33 $33 
Information 
not provided 

$2 $2 $2 $2 

Market Average $9 $9 $9 $7 $6 $11 $10 $10 $8 $12 

Private Sector Custom Survey Responses 

Private 
Employer 1 

$31 $31 $31 N/A N/A $10 $10 $10 N/A N/A 

Private 
Employer 2 

$24 $24 $24 N/A N/A $21 $21 $21 N/A N/A 

Private 
Employer 3 

$26 $26 $26 N/A N/A $7 $7 $7 N/A N/A 

Private 
Employer 4 

$23 $23 $23 N/A N/A $16 $16 $16 N/A N/A 

Private 
Employer 5 

$40 $40 $40 N/A N/A $2 $2 $2 N/A N/A 

Private 
Employer 6 

$24-$27 $24-$27 $24-$27 N/A N/A $3-$6 $3-$6 $3-$6 N/A N/A 

Private 
Employer 7 

$40 $40 $40 N/A N/A $0 $0 $0 N/A N/A 

Market Average  $30 $30 $30 N/A N/A $9 $9 $9 N/A N/A 
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TABLE C-46 
STAND-ALONE DENTAL PLAN MONTHLY CONTRIBUTIONS FOR SINGLE COVERAGE 

Comparators 

Employer Contribution Employee Contribution 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 
Executives Managers 

General 
Employees 

Uniformed 
Police 

Uniformed 
Fire/Rescue 

Local Public Sector Responses 

City of 
Chandler 

$51 $51 $51 $51 $51 $0 $0 $0 $0 $0 

City of Flagstaff $33 $33 $33 $33 $33 $0 $0 $0 $0 $0 

Town of Gilbert $30 $30 $30 $30 $30 $7 $7 $7 $7 $7 

City of Glendale $8-$35 $8-$35 $8-$35 $8-$35 $8-$35 $0 $0 $0 $0 $0 

City of 
Goodyear 

$37 $37 $37 $37 $37 $0 $0 $0 $0 $0 

City of Mesa $86 $86 $86 $86 $86 $0-$25 $0-$25 $0-$25 $0-$25 $0-$25 

City of Peoria $30 $30 $30 $30 $30 $0 $0 $0 $0 $0 

City of 
Scottsdale 

$35 $35 $35 $35 $35 $5 $5 $5 $5 $5 

City of Surprise $28 $28 $28 $28 $28 $4 $4 $4 $4 $4 

City of Tempe $25 $25 $25 $25 $25 $0-$13 $0-$13 $0-$13 $0-$13 $0-$13 

City of Tucson $31 $31 $31 $31 $31 $3 $3 $3 $3 $3 

Market Average $37 $37 $37 $37 $37 $3 $3 $3 $3 $3 
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TABLE C-46 
STAND-ALONE DENTAL PLAN MONTHLY CONTRIBUTIONS FOR SINGLE COVERAGE 

Comparators 

Employer Contribution Employee Contribution 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 
Executives Managers 

General 
Employees 

Uniformed 
Police 

Uniformed 
Fire/Rescue 

Published Data 

BLS 
Data not 
available 

Data not 
available 

Data not 
available 

N/A N/A 
Data not 
available 

Data not 
available 

Data not 
available 

N/A N/A 

Towers Watson 
$16 

(average) 
$16 

(average) 
$16 

(average) 
N/A N/A 

$10 
(average) 

$10 
(average) 

$10 
(average) 

N/A N/A 

Market Average $16 $16 $16 N/A N/A $10 $10 $10 N/A N/A 

Overall 
Average 

$27 $27 $27 $28 $26 $7 $7 $7 $5 $6 

 

City of Phoenix 
 
Execs: 63  
Mgrs: 317 
GE: 9,423 
Police: 3,096 
Fire: 1,082 

$52 $52 $52 $52 $52 $0 $0 $0 $0 $0 
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TABLE C-47 
STAND-ALONE DENTAL PLAN MONTHLY CONTRIBUTIONS FOR DUAL COVERAGE 

Comparators 

Employer Contribution Employee Contribution 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 
Executives Managers 

General 
Employees 

Uniformed 
Police 

Uniformed 
Fire/Rescue 

Public Sector Custom Survey Responses 

State of Arizona $10 $10 $10 N/A $10 $71 $71 $71 N/A $71 

City of Dallas, 
TX 

$0 $0 $0 $0 $0 $15 $15 $15 $15 $15 

City of Houston, 
TX 

$0 $0 $0 $0 $0 $19 $19 $19 $19 $19 

City of 
Jacksonville, FL 

$0 $0 $0 $0 $0 $9 $9 $9 $9 $9 

City of Los 
Angeles, CA 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of 
Philadelphia, PA 

$57 $57 $57 N/A N/A $0 $0 $0 N/A N/A 

City of San 
Diego, CA 

$0 $0 $0 $0 $0 $34 $34 $34 $34 $34 

City and Co. of 
San Francisco 

Information 
not provided 

$53 $53 $53 $53 
Information 
not provided 

$5 $5 $5 $5 

Market Average $11 $17 $17 $11 $11 $25 $22 $22 $16 $26 

Private Sector Custom Survey Responses 

Private  
Employer 1 

$23 $23 $23 N/A N/A $68 $68 $68 N/A N/A 

Private 
 Employer 2 

$27 $27 $27 N/A N/A $64 $64 $64 N/A N/A 

Private  
Employer 3 

$62 $62 $62 N/A N/A $30 $30 $30 N/A N/A 

Private 
 Employer 4 

$65 $65 $65 N/A N/A $44 $44 $44 N/A N/A 

Private 
 Employer 5 

$66 $66 $66 N/A N/A $22 $22 $22 N/A N/A 

Private  
Employer 6 

$47-$52 $47-$52 $47-$52 N/A N/A $6-$12 $6-$12 $6-$12 N/A N/A 

Private  
Employer 7 

$93 $93 $93 N/A N/A $18 $18 $18 N/A N/A 

Market Average  $55 $55 $55 N/A N/A $36 $36 $36 N/A N/A 
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TABLE C-47 
STAND-ALONE DENTAL PLAN MONTHLY CONTRIBUTIONS FOR DUAL COVERAGE 

Comparators 

Employer Contribution Employee Contribution 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 
Executives Managers 

General 
Employees 

Uniformed 
Police 

Uniformed 
Fire/Rescue 

Local Public Sector Responses 

City of 
Chandler 

$58 $58 $58 $58 $58 $25 $25 $25 $25 $25 

City of 
Flagstaff 

Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

Town of Gilbert $84 $84 $84 $84 $84 $21 $21 $21 $21 $21 

City of 
Glendale 

Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

City of 
Goodyear 

$73 $73 $73 $73 $73 $22 $22 $22 $22 $22 

City of Mesa Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered Not offered 

City of Peoria $35 $35 $35 $35 $35 $27 $27 $27 $27 $27 

City of 
Scottsdale 

$41 $41 $41 $41 $41 $47 $47 $47 $47 $47 

City of Surprise $49 $49 $49 $49 $49 $14 $14 $14 $14 $14 

City of Tempe $36 $36 $36 $36 $36 $26-$41 $26-$41 $26-$41 $26-$41 $26-$41 

City of Tucson $61 $61 $61 $61 $61 $5 $5 $5 $5 $5 

Market 
Average 

$55 $55 $55 $55 $55 $24 $24 $24 $24 $24 
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TABLE C-47 
STAND-ALONE DENTAL PLAN MONTHLY CONTRIBUTIONS FOR DUAL COVERAGE 

Comparators 

Employer Contribution Employee Contribution 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 
Executives Managers 

General 
Employees 

Uniformed 
Police 

Uniformed 
Fire/Rescue 

Published Data 

BLS 
Data not 
available 

Data not 
available 

Data not 
available 

N/A N/A 
Data not 
available 

Data not 
available 

Data not 
available 

N/A N/A 

Towers 
Watson 

$32 
(average) 

$32 
(average) 

$32 
(average) 

N/A N/A 
$21 

(average) 
$21 

(average) 
$21 

(average) 
N/A N/A 

Market 
Average 

$32 $32 $32 N/A N/A $21 $21 $21 N/A N/A 

Overall 
Average 

$42 $42 $42 $38 $36 $28 $27 $27 $21 $25 

 
City of Phoenix 
 
Execs: 63 
Mgrs: 317 
GE: 9,23 
Police: 3,096 
Fire: 1,082 

N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
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TABLE C-48 
STAND-ALONE DENTAL PLAN MONTHLY CONTRIBUTIONS FOR FAMILY COVERAGE 

Comparators 

Employer Contribution Employee Contribution 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 
Executives Managers 

General 
Employees 

Uniformed 
Police 

Uniformed 
Fire/Rescue 

Public Sector Custom Survey Responses 

State of Arizona $14 $14 $14 N/A $14 $123 $123 $123 N/A $123 

City of Dallas, 
TX 

$0 $0 $0 $0 $0 $21 $21 $21 $21 $21 

City of Houston, 
TX 

$0 $0 $0 $0 $0 $27 $27 $27 $27 $27 

City of 
Jacksonville, FL 

$0 $0 $0 $0 $0 $13 $13 $13 $13 $13 

City of Los 
Angeles, CA 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

Information 
not provided 

City of 
Philadelphia, PA 

$88 $88 $88 N/A N/A $0 $0 $0 N/A N/A 

City of San 
Diego, CA 

$0 $0 $0 $0 $0 $34 $34 $34 $34 $34 

City and Co. of 
San Francisco 

$80 $80 $80 $80 $80 
Information 
not provided 

$7 $7 $7 $7 

Market Average $26 $26 $26 $16 $16 $36 $32 $32 $20 $38 

Private Sector Custom Survey Responses 

Private  
Employer 1 

$95 $95 $95 N/A N/A $32 $32 $32 N/A N/A 

Private  
Employer 2 

$30 $30 $30 N/A N/A $112 $112 $112 N/A N/A 

Private  
Employer 3 

$98 $98 $98 N/A N/A $54 $54 $54 N/A N/A 

Private  
Employer 4 

$93 $93 $93 N/A N/A $62 $62 $62 N/A N/A 

Private  
Employer 5 

$156 $156 $156 N/A N/A $39 $39 $39 N/A N/A 

Private  
Employer 6 

$77-$86 $77-$86 $77-$86 N/A N/A $10-$19 $10-$19 $10-$19 N/A N/A 

Private  
Employer 7 

$93 $93 $93 N/A N/A $18 $18 $18 N/A N/A 

Market Average  $92 $92 $92 N/A N/A $47 $47 $47 N/A N/A 
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TABLE C-48 
STAND-ALONE DENTAL PLAN MONTHLY CONTRIBUTIONS FOR FAMILY COVERAGE 

Comparators 

Employer Contribution Employee Contribution 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 
Executives Managers 

General 
Employees 

Uniformed 
Police 

Uniformed 
Fire/Rescue 

Local Public Sector Responses 

City of Chandler $68 $68 $68 $68 $68 $68 $68 $68 $68 $68 

City of Flagstaff $0 $0 $0 $0 $0 $56 $56 $56 $56 $56 

Town of Gilbert $84 $84 $84 $84 $84 $21 $21 $21 $21 $21 

City of Glendale $16-$42 $16-$42 $16-$42 $16-$42 $16-$42 $5-62 $5-62 $5-62 $5-62 $5-62 

City of Goodyear $136 $136 $136 $136 $136 $41 $41 $41 $41 $41 

City of Mesa $136 $136 $136 $136 $136 $3-$17 $3-$17 $3-$17 $3-$17 $3-$17 

City of Peoria $65 $65 $65 $65 $65 $49 $49 $49 $49 $49 

City of 
Scottsdale 

$44 $44 $44 $44 $44 $75 $75 $75 $75 $75 

City of Surprise $73 $73 $73 $73 $73 $30 $30 $30 $30 $30 

City of Tempe $51 $51 $51 $51 $51 $52-$67 $52-$67 $52-$67 $52-$67 $52-$67 

City of Tucson $89 $89 $89 $89 $89 $7 $7 $7 $7 $7 

Market Average $70 $70 $70 $70 $70 $44 $44 $44 $44 $44 
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TABLE C-48 
STAND-ALONE DENTAL PLAN MONTHLY CONTRIBUTIONS FOR FAMILY COVERAGE 

Comparators 

Employer Contribution Employee Contribution 

Executives Managers 
General 

Employees 
Uniformed 

Police 
Uniformed 

Fire/Rescue 
Executives Managers 

General 
Employees 

Uniformed 
Police 

Uniformed 
Fire/Rescue 

Published Data 

BLS 
Data not 
available 

Data not 
available 

Data not 
available 

N/A N/A 
Data not 
available 

Data not 
available 

Data not 
available 

N/A N/A 

Towers Watson 
$48 

(average) 
$48 

(average) 
$48 

(average) 
N/A N/A 

$31 
(average) 

$31 
(average) 

$31 
(average) 

N/A N/A 

Market Average $48 $48 $48 N/A N/A $31 $31 $31 N/A N/A 

Overall Average $64 $64 $64 $53 $51 $41 $40 $40 $35 $40 

 

City of Phoenix 
 
Execs: 63 
Mgrs: 317 
GE: 9,423 
Police: 3,096 
Fire: 1,082 

$107 $107 $107 $107 $107 $36 $36 $36 $36 $36 

5152634v3/02120.017


