
 

 

What you need to know about Alternate Benefit Provisions 
 

When there is more than one possible 
treatment for your dental condition, read your 
plan documents to understand what you»ll pay. 
 

There’s not always one simple answer for treating a dental condition. You 
and your dentist should discuss the various options, and then you can 
decide on the best approach. Your costs may vary based on the treatment 
plan you choose.  
 
 If the treatment is covered by your CIGNA plan, your cost will be 

based on the charges or percentages outlined in your plan 
documents.  

 If the treatment is not covered, or only partially covered by your 
CIGNA plan, you are free to accept the recommended treatment;  
however, your costs may be higher. You will be responsible for 
paying the dentist the difference between the treatment you choose 
and the treatment covered by your plan.  

 
Alternate Benefits Provision Example 
 
Teresa’s tooth can be restored with a silver filling, a procedure that is covered by her plan. Instead, she is 
interested in another treatment, perhaps a crown or gold inlay. If Teresa chooses a crown or gold inlay, she 
must pay the difference between the silver filling covered by her plan, and the more expensive restoration.  
Both of these methods are recognized by the dental profession as acceptable treatment plans; however, the 
silver filling is the least costly alternative for treatment.  
 

            Formula Used When Calculating Out-of-Pocket Costs for Alternate Treatment  
  

 

Questions? Call Customer Service: 1.800.CIGNA24 (1.800.244.6224) 

 

Dentist’s fee for the 
Alternate or 

recommended 
treatment 

Area Average Charge 
for the least costly 

procedure or treatment 
covered by your plan 

The charges specified  
in your plan documents 

for the least costly 
procedure or treatment 

 

Your  
cost 

CIGNA is a registered mark, licensed for use by subsidiaries of CIGNA Corporation. Products and services are provided by these subsidiaries 
and not by CIGNA Corporation.  CIGNA Dental refers to the following operating subsidiaries of CIGNA Corporation:  Connecticut General 
Life Insurance Company, and CIGNA Dental Health, Inc., and its operating subsidiaries and affiliates.  05/09    ©2009 CIGNA    
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