
›	 See your claim history, plan details and 
account balances

›	 Use the Drug Cost tool to estimate how much 
your medications may cost and to find lower 
cost alternatives, if available. You can also find 
retail pharmacies that offer a 90-day supply

›	 If you fill your medications through Cigna 
Home Delivery Pharmacy, you can track 
orders and request refills

YOUR 
PHARMACY 
BENEFIT

Call us 24/7

›	 One ID card for both your pharmacy and 
medical needs

›	 Personalized, helpful and easy customer support

›	 Easy access to medications

›	 One customer-focused team – medical, 
behavioral and pharmacy – working together  
to help keep you healthy and help you choose 
and use your health care wisely

›	 Our pharmacy coaches offer confidential help 
with prescription medication interactions, side 
effects and ways to lower your medication costs

Cigna 90 NowSM makes it easier to fill 
the medications you take every day 

Cigna Specialty Pharmacy ServicesSM

Offers even more services if you have a  
complex condition

›	 Fast, free shipping – even overnight (for 
most medications)

›	 A condition expert to personally coordinate 
your refills and help you manage your 
medication needs

›	 No paperwork – Cigna will handle any prior 
authorizations needed

›	 Rx supplies (syringes, needles, alcohol swabs, 
disposable containers, etc.) at no extra charge

Call 800.351.3606 to talk with an expert on  
your condition.

More choice and more convenience to help you  
stay healthy

›	 Fill your prescriptions in a 90-day supply 

›	 Choose where you want to fill your 90‑day 
prescription – at a 90‑day retail pharmacy in 
your plan’s network, or through Cigna Home 
Delivery PharmacySM*

›	 Make life easier by taking fewer trips to the 
pharmacy to refill, and help stay healthy – with 
a 90-day supply on hand, you’re less likely to 
miss a dose**

Go to Cigna.com/Rx90network to learn more 
about the benefits of a 90-day supply, your plan’s 
pharmacy network and how to switch to a  
90-day prescription.

Experience the benefits of  
Cigna Pharmacy Management®

    * Plans vary, so some plans may not include Cigna Home Delivery Pharmacy. Please check your plan materials for more information on what pharmacies are covered under your plan. 
  ** �Internal Cigna analysis performed March 2016, utilizing 2015 Cigna national book of business average medication adherence (customer adherent > 80% PDC), 90-day supply vs. those who received a 30-day supply taking antidiabetics, RAS 

antagonist and statins.
*** �The downloading and use of the myCigna App is subject to the terms and conditions of the App and the online stores from which it is downloaded. Standard mobile phone carrier and data usage charges apply. Actual App features available may 

vary depending on your plan.
Product availability may vary by location and plan type and is subject to change. All group health insurance policies and health benefit plans contain exclusions and limitations. For costs and complete details of coverage, see your plan documents.
All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company (CHLIC), Connecticut General Life Insurance Company (CGLIC), Tel-Drug, Inc., Tel‑Drug of Pennsylvania, L.L.C., and HMO or service 
company subsidiaries of Cigna Health Corporation, including Cigna HealthCare of Arizona, Inc., Cigna HealthCare of California, Inc., Cigna HealthCare of Colorado, Inc., Cigna HealthCare of Connecticut, Inc., Cigna HealthCare of Florida, Inc., Cigna HealthCare of Georgia, Inc., Cigna HealthCare of Illinois, Inc., 
Cigna HealthCare of Indiana, Inc., Cigna HealthCare of St. Louis, Inc., Cigna HealthCare of North Carolina, Inc., Cigna HealthCare of New Jersey, Inc., Cigna HealthCare of South Carolina, Inc., Cigna HealthCare of Tennessee, Inc. (CHC-TN), and Cigna HealthCare of Texas, Inc. “Cigna Specialty Pharmacy Services” 
refers to the specialty drug division of Tel-Drug, Inc. and Tel-Drug of Pennsylvania, L.L.C., doing business as Cigna Home Delivery Pharmacy. Policy forms: OK - HP-APP-1 et al. (CHLIC), GM6000 C1 et al. (CGLIC); TN - HP-POL43/HC-CER1V1 et al. (CHLIC), GSA-COVER, et al. (CHC-TN). ”Cigna 90 Now” may 
be pending regulatory approval in some states. The Cigna name, logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc. All pictures are used for illustrative purposes only.
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CUSTOMER SERVICE 
Call the number on the back of your Cigna ID card or  
800.Cigna24 (800.244.6224)
CIGNA HOME DELIVERY PHARMACY 

800.835.3784
CIGNA SPECIALTY PHARMACY SERVICES  

800.351.3606

View your plan features and more 
online at myCigna.com, or on the 
myCigna App***


