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NETWORK (HMO) = AZ 

HMO medical and dental plans 

are network plans in Arizona. If 

you have family members who live 

or attend school outside of AZ, 

understand what’s covered, or it 

could cost you $$$$.  

The medical Network plan 

(HMO) covers only true emergen-

cies (excluding follow-up care) 

outside the network. The dental 

HMO doesn’t cover any care out-

side the network—even if it’s an 

emergency.  

Call Cigna at 1-800-Cigna24 to 

understand your coverage and 

network. Ask if “guesting” is an 

option for qualifying individuals 

who are temporarily outside of 

AZ. Guesting isn’t available in all 

zip codes or for dental. 

Helpful Tip: If you have family 

members who live outside of AZ, 

look at the HRA for medical and 

PPO for dental. 

Retirees 

2019-2020 

Open Enrollment is May 16-31, 2019 

Enroll via the link at  

tucsonaz.gov/insurance 
NEW! 

Join us May 21 & 22 at this year’s Open Enrollment and Wellness Fairs  

See page 4 for details. 

Name change for the medical HMO: 

NETWORK PLAN 

Only the name is changing. The coverage remains the 

same.  

 You’ll see the change on your ID card and at mycigna.com 

 Name change doesn’t apply to dental HMO 

Remember… The network is in Arizona. Check out the info bar to the right for details. 

We’re making the move...TO SELF INSURANCE 

Here’s what you need to know: 

 The current HSA, HRA and Network plans will continue to be offered this year 

 Cigna will still manage the day-to-day — like the network of providers, claims 

processing, referrals, pre-authorizations, and programming such as health coach-

ing, stress management, and weight management 

 You’ll still access your account information via mycigna.com or the mycigna app 

(Continued on page 3) 

NEW! 

Check out page 4 

to see what else 

is NEW! 

City of Tucson Insurance Benefits Office  

Email: benefitquestions@tucsonaz.gov · Web: www.tucsonaz.gov/insurance 

Phone: 520-791-4597 · Fax: 520-791-5942 



 If you’re A RETIREE who is under age 65 and you qualify for Medicare: 

 You may be eligible to pay a reduced medical premium. Contact the Benefits 

Office if don’t already pay a lowered premium. 

 To remain enrolled in City medical, you MUST enroll in Medicare A AND B.  

 Cigna pays secondary to Medicare. You could be responsible for large 

bills if you don’t enroll in Part B.  

 In general, retirees age 65+ may not remain on City medical. If you’re 

approaching 65 and you want to continue covering a qualifying dependent, elec-

tion paperwork is required and deadlines exist. You pay 100% of the premium. 

Visit the Retiree Insurance page at www.tucsonaz.gov/insurance for details. 

 Medicare-eligible spouses and children don’t qualify for City medical, 

even if they’re under age 65. 

 

 

DEPENDENT AUDIT   

MEDICARE & CITY INSURANCE 

If you’re in an urgent situation, the last 

thing you want is for a claim to be denied 

because a person you’ve enrolled doesn’t 

qualify to be on the plan. 

To ensure that all enrolled individuals 

are eligible, we’ve hired HMS Employer 

Solutions (“HMS”) to verify eligibility of 

participants. (Eligibility requirements 

are outlined to the left.)  

Watch your mail! 
If you’re requesting to cover individuals 

who weren’t verified during the 2016, 

2017 or 2018 audits, HMS will mail you 

instructions. Documents such as govern-

ment-issued marriage license, birth cer-

tificates, copy of tax return, and proof of 

current residence must be  submitted 

directly to HMS (not to City of Tucson). 

Don’t ignore the request! HMS must 

receive required documentation by the 

deadline outlined in the audit communi-

cation. Individuals who aren’t veri-

fied by the deadline are removed 

from insurance.  
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RETIREES: Make sure beneficiary designations are cur-
rent for City-paid retiree life insurance:  

www.tucsonaz.gov/insurance/life-beneficiary 

WHO QUALIFIES AS A             

DEPENDENT? 

 Your spouse (unless legally sep-

arated or divorced) 

 Children under age 26: Your 

biological, adopted, step- or foster 

child, or child named as an 

“alternate recipient” under a 

Qualified Medical Child Support   

Order (QMSCO).  

 Child for whom you have full, 

permanent, legal guardian-

ship. Be careful! Most guardian-

ships end at age 18; if you had a 

guardianship that ended, the child 

no longer qualifies. 

 Disabled children age 26+ who 

have been insured continuously 

on the City’s insurance plans since 

they were less than age 26, live 

with you, provide less than half of 

their own support and mainte-

nance, and are incapable of self-

sustaining employment due to a 

mental or physical disability.    

Certification requires insurance 

carrier application and approval. 

Other rules apply. Contact the 

Benefits Office for information. 

Retirees’ Medicare-eligible         

dependents are not eligible for 

City medical insurance.  

See the Insurance Handbook at 

www.tucsonaz.gov/insurance for 

details. 

ADDING DENTAL OR VISION 

Dental and vision require that you 

and your dependents have had 

continuous insurance. If you’re not 

currently enrolled in the City’s dental or 

vision insurance, requesting coverage is 

a two-step process: 

1. Make your request for coverage 

through the online enrollment     

system during Open Enrollment  

AND 

2. Send proof to the Benefits Office 

showing continuous dental/vision 

insurance from July 1, 2016—June 

30, 2019. 

The Benefits Office must receive accepta-

ble proof no later than July 10, 2019 

(FAX: 520-791-5942). 

 

MOVING TO SELF INSURANCE (continued from page 1) 

What does self insurance mean to me? 

Self insurance is a change in how we pay for medical goods and services. 

Being fully insured is like subscribing to Netflix:  

You pay a set monthly fee regardless of how much you use it. 

Being self insured is like pay-per-view:  

Cost depends upon how much you use it.  

Does this mean I should skip receiving appropriate care? No! In fact, it’s more 

important now than ever that you follow recommendations for preventive care, as well 

as for care of your diagnosed conditions.  

When an organization is self insured, it doesn’t mean that you should skip necessary 

services to save cost. It does mean, however, that we all have a stake in the bottom line, 

so you are encouraged to shop smarter and to seek appropriate care. For example, if 

your situation could be handled by a visit with a telemedicine doctor, your primary care 

provider, or at a CVS or Walgreens clinic rather than going to the emergency room, we 

encourage you to try one of these effective, less costly options instead of going to the 

ER, which costs a lot more. However, if your situation is a true emergency and a clinic 

or telehealth doctor wouldn’t have the right tools to address your concern, then urgent 

care or the ER is the appropriate place for you to seek services.  

Because claims are the largest component of plan cost, the City offers you the right mix 

of services and programs to make you the healthiest you can be, so you can choose the 

best avenue of care, while also being mindful of cost to you and the City. 

Social Security Numbers 

If we don’t have correct SSNs for 

you and your covered family mem-

bers, you may pay a tax penalty.  

The Benefits Office will contact you 

if numbers are missing. 

Apply for an SSN free at http://

www.socialsecurity.gov/online/ss-

5.pdf.  



 If you’re A RETIREE who is under age 65 and you qualify for Medicare: 

 You may be eligible to pay a reduced medical premium. Contact the Benefits 

Office if don’t already pay a lowered premium. 

 To remain enrolled in City medical, you MUST enroll in Medicare A AND B.  

 Cigna pays secondary to Medicare. You could be responsible for large 

bills if you don’t enroll in Part B.  

 In general, retirees age 65+ may not remain on City medical. If you’re 

approaching 65 and you want to continue covering a qualifying dependent, elec-

tion paperwork is required and deadlines exist. You pay 100% of the premium. 

Visit the Retiree Insurance page at www.tucsonaz.gov/insurance for details. 

 Medicare-eligible spouses and children don’t qualify for City medical, 

even if they’re under age 65. 

 

 

If you’re in an urgent situation, the last 

thing you want is for a claim to be denied 

because a person you’ve enrolled doesn’t 

qualify to be on the plan. 

To ensure that all enrolled individuals 

are eligible, we’ve hired HMS Employer 

Solutions (“HMS”) to verify eligibility of 

participants. (Eligibility requirements 

are outlined to the left.)  

Watch your mail! 
If you’re requesting to cover individuals 

who weren’t verified during the 2016, 

2017 or 2018 audits, HMS will mail you 

instructions. Documents such as govern-

ment-issued marriage license, birth cer-

tificates, copy of tax return, and proof of 

current residence must be  submitted 

directly to HMS (not to City of Tucson). 

Don’t ignore the request! HMS must 

receive required documentation by the 

deadline outlined in the audit communi-

cation. Individuals who aren’t veri-

fied by the deadline are removed 

from insurance.  
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Dental and vision require that you 

and your dependents have had 

continuous insurance. If you’re not 

currently enrolled in the City’s dental or 

vision insurance, requesting coverage is 

a two-step process: 

1. Make your request for coverage 

through the online enrollment     

system during Open Enrollment  

AND 

2. Send proof to the Benefits Office 

showing continuous dental/vision 

insurance from July 1, 2016—June 

30, 2019. 

The Benefits Office must receive accepta-

ble proof no later than July 10, 2019 

(FAX: 520-791-5942). 

 

TELEMEDICINE 

Have a virtual doctor appoint-

ment day, night, weekends,      

holidays from home, work, or   

on-the-go via phone or video 

chat. See www.tucsonaz.gov/

insurance or contact Cigna for 

details about how to sign up. 

*** 
 

CITY MEDICAL COVERS 

PREVENTIVE CARE 100% 

Getting preventive care is an  

important step you can take    

toward managing your health. 

Preventive visits can help you 

identify issues earlier and get 

appropriate treatment sooner. 

Sometimes care isn’t considered 

preventive, though. Even if 

you’re at your annual wellness 

exam, care isn’t considered     

preventive if you also need   

treatment or if the care relates to 

a condition you already have. 

Visit the Medical page at 

www.tucsonaz.gov/insurance for 

lists of covered preventive       

services. 

MOVING TO SELF INSURANCE (continued from page 1) 

What does self insurance mean to me? 

Self insurance is a change in how we pay for medical goods and services. 

Being fully insured is like subscribing to Netflix:  

You pay a set monthly fee regardless of how much you use it. 

Being self insured is like pay-per-view:  

Cost depends upon how much you use it.  

Does this mean I should skip receiving appropriate care? No! In fact, it’s more 

important now than ever that you follow recommendations for preventive care, as well 

as for care of your diagnosed conditions.  

When an organization is self insured, it doesn’t mean that you should skip necessary 

services to save cost. It does mean, however, that we all have a stake in the bottom line, 

so you are encouraged to shop smarter and to seek appropriate care. For example, if 

your situation could be handled by a visit with a telemedicine doctor, your primary care 

provider, or at a CVS or Walgreens clinic rather than going to the emergency room, we 

encourage you to try one of these effective, less costly options instead of going to the 

ER, which costs a lot more. However, if your situation is a true emergency and a clinic 

or telehealth doctor wouldn’t have the right tools to address your concern, then urgent 

care or the ER is the appropriate place for you to seek services.  

Because claims are the largest component of plan cost, the City offers you the right mix 

of services and programs to make you the healthiest you can be, so you can choose the 

best avenue of care, while also being mindful of cost to you and the City. 

 Managing chronic health condi-

tions 

 Creating a personal care plan 

 Understanding medications or 

your doctor’s orders 

 Making educated decisions about 

treatment options 

 Improving your lifestyle by coping 

with stress, becoming tobacco-free, 

maintaining good eating habits, 

managing or losing weight 

Claims Inflation Administration 

+ 
 

How much you pay 

+ 

ENJOY THESE BENEFITS AT NO COST TO YOU 

Cigna Medical Participants: 

Call 1-855-246-1873 to speak with a health advocate, or self-serve at 

www.myCIGNA.com. 

All Retirees—Free Online Will Prep: 

Create a simple, legally binding will from the convenience of your desktop— 

compliments of The Hartford (the City’s life insurance carrier) and in conjunc-

tion with ComPsych. Visit our Life page at www.tucsonaz.gov/insurance for de-

tails. 

Need Help? Reach out to your Benefits team:  

benefitquestions@tucsonaz.gov · 520-791-4597  

CIGNA IS THERE… 24/7/365 

Order an ID card, check claims, 

talk with a nurse, find a doctor, 

learn about your coverage, com-

pare costs: 

1-800-Cigna24 

 www.myCigna.com 

Download the myCigna app 



            ID CARDS AND             PLAN NUMBERS 

Medical and Dental:  

With the move to medical self insur-

ance, our Cigna group number will 

change to 3342685 effective July 1st. 

Your member ID stays the same. 

What does this mean to me? 

 Medical participants will receive 

new ID cards  

 Dental HMO participants will       

receive new ID cards 

 ALL Cigna plan participants must 

provide the new group number at 

the time you receive services and 

goods (like prescriptions) 

Vision: 

Avesis has also issued us a new group 

number as of May 1st (926COT-L2).    

Current participants are scheduled to 

receive new ID cards in May, and new 

participants will receive ID cards in 

June.  

As with medical, please be sure to up-

date your records with the provider 

when you receive your vision exam, 

and when you buy glasses and contact 

lenses. 

Avesis has a new phone num-

ber:  

(833) 282-2438 

Save 

Money! 

 

Try 

Going to LabCorp or SonoraQuest 

 

Cigna 90Now or Home Delivery Rx 

Instead of… 

Having lab work at a hospital 

or outpatient facility  

Filling your Rx every month 

NEW! 
NEW! 
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2019 

21—22 

MAY 

OPEN ENROLLMENT & WELLNESS FAIRS  

May 21 and 22, 2019 

9 AM—4 PM 

320 N Commerce Park Loop 

City of Tucson Resource Campus, Sentinel Building 

All Fair Hours: 

 Benefits staff and insurance vendors onsite to answer questions 

 Computer enrollment assistance 

Workshops: 

 Medical Insurance (1 hour each): 9:30 and 1:30 

 ICMA-RC (30 minutes each): 10:45 and 12:45 

Incentives: 10 AM—3 PM 

 Free lunch for first 300 attendees 

 Health Fair with prizes and give-aways  

 Free Chair Massages 

ENROLL OR MAKE CHANGES 

1. Access the enrollment system 

via www.tucsonaz.gov/

insurance * 

2. Follow the login instructions on 

the login screen. You’ll need to 

know your 6-digit employee 

number, birthdate (month and 

day), and the last 4 of your SSN 

Example:  01011234 

Birth Date = January 1st;    

SSN = xxx-xx-1234 

3. You’ll be prompted to change 

your password when you log in. 

4. Review your current selections 

by clicking on “Confirmation 

Statements” 

5. If your current elections look 

satisfactory, print a Confirma-

tion Statement for your records.  

6. If you would like to request  

changes, proceed through the 

open enrollment steps. Once 

you’re done, return to your Con-

firmation Statement to make 

sure it reflects your wishes for 

the upcoming plan year. 

If your password isn't working, 

use the "Reset My Password" 

button to reset your password to the 

format indicated in step #2. 

 

 

 

 

 

 

*The enrollment system will close at 
11:59 PM Arizona time on May 31st. 

 
System/customer support is availa-
ble until 5 PM Arizona time on May 

31st: 
520-791-4597  

 
We encourage you to enroll early so 

we may assist if you need help. 
 

The open enrollment deadline will 
not be extended for any reason.  

Need Help? Reach out to your Benefits team:  

benefitquestions@tucsonaz.gov · 520-791-4597  
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