FACILITY USAGE WAIVER

Tucson Parks and Recreation
A Nationally Accredited Agency

I understand that upon payment of charges and my acceptance of this permit for use that I, as the Permit
Holder, am bound to comply with the following terms and conditions:

1. This permit is only valid during the posted park hours.
2. You must have a hard copy or electronic version of this permit for display during use.
3.  Glass containers are prohibited in City parks and facilities.

4. The availability of electrical power is not guaranteed due to outlets overloading, malfunctioning,
or vandalism.

5. For reservations, cancel/change, or to report problems during business hours, call 520-791-4873.
To report any problems after business hours, call 520-791-4144.

6. If your event is rained out, call 520-791-4873, option 3 within five (5) business days to either
request a credit on account, reschedule for another date applying credit, or request a refund.
Refund by check takes 6-8 weeks.

7. Payments for deposits and reservations made by cash or check will only be refunded by check
within 6-8 weeks. Credit card payments will be refunded back to the original credit card.

8. Parks and Recreation reserves the right to reschedule Ramada and/or facility reservations as
needed to avoid conflicts between activities. Rescheduling is only conducted in extreme instances
and with as much advance notice as possible.

9. Parking in undesignated areas and/or driving on unpaved areas to load or unload, including
jumping castles, is prohibited per Tucson City Code Sec. 21-3(4)(3) and is subject to a fine.

10. Permit holder is responsible for cleaning up the area of use at the conclusion of the rental.
Failure to clean-up may result in a cleaning deposit for future reservations. Damage and/or litter
to park facilities may jeopardize the right to make future reservations.

First offense: user is notified of a $50 maintenance deposit required on next reservation.
Second offense: user loses $50 deposit and is informed the next deposit will be $100.
Third offense: user loses deposit and future reservation privileges.
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