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Neighborhood Zoning

Preservation Enforcement
Ordinance Land Use Code

Sign Code
Enforcement
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INEIgNBORIeEA FIESEVAlIoN Orainance

Tall weeds/grass and dead vegetation
Overgrowth of plants obstructing the public right-of-way.
Trash/debris on a property including excessive animal waste
Excessive storage violations
Exterior building maintenance
Junk motor vehicles
Work occurring without required permits
Vacant and neglected dwellings
Minimum interior housing violations which includes
— Electrical violations
— Plumbing violations
— Heating or Cooling violations
— Interior maintenance
— Unsanitary living conditions
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Dilapidated dwelling Trash, debris
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ILand Use Coae

Responsible for Zoning violations including
 Setback violations
 Violation of Home Occupations

 Property use violations including
— Illegal businesses
— Illegal group homes
— Commercial vehicle storage
— Business operating without a Certificate of Occupancy
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Illegal auto repair Commercial vehicle at residence
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Sign code violations include:

» Signs placed in the public right-of-way
* |llegal temporary signs on a business

» Signs Installed without a permit
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SIGN ERTORCEMEent

Illegal temporary signs
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 On-going program to remove signs found In
the public right-of-way on major streets
when not during an election.

» Signs are impounded and If not retrieved
within 30 days, are discarded.

 Helps reduce visual clutter through-out the
city.
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SIgN ERTErCEment
Slgns placed |Ilegally In the public right- of-way
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SIgN ERTerceEMent

« On 04/28/11, the governor signed into law HB 2500, which
expressly prohibits the removal of political signs from
public rights-of-way during the period 60 days before a
primary election until 15 days after the general election.
This affects the entire state of Arizona.

» At the direction of the City Attorney’s office, starting 60
days before the first primary and 15 days after the last
general election, our division will not remove ANY sign
found in the public right-of-way unless it poses a hazard.
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In 2011, Code Enforcement responded to over:
10,000 new cases and found over: 12,500 violations.

Our moest common complaimt Is for high WeEedS.




DUl PROCESS

Code Enforcement is complaint driven.
The majority of our cases come via
citizen complaints. We also receive
referrals from the Ward offices and other
city departments. We can be contacted
either by phone or via the Internet:

« 791-5843

« cmsa3.tucsonaz.gov/hcd/violation
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* Receive complalnt through our call center.
Create case for the inspector using Permits Plus.

* |nspect property within 2 to 3 weeks depending on
severity of complaint. High priorities are inspected
Immediately which may include:

v unsafe structures

v_ unsanitary living conditions

v  no utilities

v' no heat or cooling during extreme weather conditions
v Emergency request from TFD or TPD
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* Once the violation is verified, 1ssue Notice of

Violation (NOV) to property owner and/or
tenant.

« NOV will list the code section In violation.

* |t will also list what the violations are and give
a time frame in which to comply — typically 30
days.

* |nspectors can grant extensions where
warranted.
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ERTERCEMENRT REMETIES

» When owners fail to comply within the
allowed time frame including
extensions, the following are applied:

—Re-Inspection fees
—Civil citations
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REINSPECLION FEES

« This enforcement tool that was approved by council in
July 2009.

« We can charge the owner $75 for each inspection where
the violations are not complied with. This can add-up if
several inspections occur where there is no compliance.

« Any time there is compliance, there is no charge for the
Inspection. Also, if an owner is making substantial
progress, we will not charge a fee. Our goal is
compliance.

« Owners are sent a bill. Failure to pay may cause us to
place a lien on the property.
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Civil Citations
« When the owner fails to comply even after a reasonable

amount of time has been given, a citation Is issued.

 Typically takes 30 days for the arraignment hearing and
then another 30 — 60 days before the case Is heard in court

« Requires owner to appear in court

« Court fines are typically assessed and can range from $150
to $2,500 per violation.

 Judge can order the city to abate certain violations. Owner
will then be charged for any costs incurred. Failure to pay
can cause us to place a lien on the property.

« Approximately 350 citations are issued per year.

Housing and Community Development — Code Enforcement




VAINS Erogham

VANS stands for Vacant and Neglected Structures.

Allows the city to order the owner to either repair or demolish
a building that Is deteriorated, damaged, dilapidated, unsafe
where it affects the health, safety and welfare of the
community or is a nuisance to the neighborhood.

City provides funding for demolition of these structures.
Repair funds are also available but only to owner occupants
who meet specific restrictions.

Typically, about 50 properties are actively on our list at any
one time.
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