VelocityHall Online Permitting Instructions
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My Permit Manager

VelocityHall offers users a utility that may be helpful for you in tracking permits issued online.
This utility is called “My Permit Manager”. There are some limitations to ‘My Permit Manager.
It only shows permits taken out online with VelocityHall, and the information is updated only
once a week. A permit taken out online within the last few days may not yet show up in My
Permit Manager. Additionally, to Apply for a Permit you must go all the way back to the
VelocityHall ‘Welcome to Tucson’ home page.

These limitations aside, My Permit Manager does give you the ability to:

See a list of permits taken out online

Schedule or Cancel Inspections for permits listed

View payment history related to permits taken out online

Display or printout permit documents (Permit, Receipt and Job Card/Inspection List)
Make additions or changes regarding licenses attached to your VelocityHall account
Modify your user account information

Get information about the parcel associated with a permit

View an online map image of the permit address

Please note you can perform all these functions from elsewhere in VelocityHall.
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To use My Permit Manager, click ‘My Permit Manager’ link from the menu on the right-hand

side VelocityHall’s Permit Manager home page (shown below):
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Welcome to Tucson, Arizana
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City of Tucson Development Services Department - (DSD)

Location: 201 M. Stone Ave., Tucson, AZ 85701 (520) 791-5550
About Permit
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Please note: All site visitors may use VelocityHall's Permit
Wlanager to look up address or parcel details, but ondy Licensed
Contractars can apply for permits and schedule/cancel inspections
If you are a Contractar and this is your first visit, please Reqister to
create your own user account

If you need help using YelocityHall, Instructions are available which
supplement the gray 'Info’ links found on most screens

Far your convenience, DSD offers a number of Online Services in
addition to VelocityHall. Information is also available for all DSD
Permits and Fee Schedules; Click on the City logo above to wisit
Development Services Home Page

fmportant: Your Internet browser must be set to accept cookies in
order to apply for permits or schedule inspections online
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Learn more ahout Permit
Manager including:

Common Questions
Helpful Tips

Usane Fees
Getting Started

Looking for ancther area
or region? Click here.

hely Prermit hanager

Customer Support
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VelocityHall Online Permitting Instructions

This is the ‘My Permit Manager’ starting page. Anytime you click on the gray ‘Home’ link from
pages within My Permit Manager, you will come back here.
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My Permit Manager SACCELA~Y>

About My Permit

By Agency . Manager
City of Tucson Development Services Departrent 1
Learn maore about My b

By Month Permit Manager including:
2003
March 1 Common Questions

Helpful Tips

Usage Fees

Getting Started

Looking for & region or
municipality® Click Here...

My Permit Manager:
Permit banacer
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You may navigate to most ‘My Permit Manager’ options from the menu on the right-hand side of
the screen (above). Clicking on a Month (link shown above) displays permit details (below):
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My Permits

The fallowing is the list of permits filed using Permit Manager. The listing here shows the
information as of the time of the filing and may not reflect the latest status of the permit at the
agency. For updated information, please click on "Permit Detail”.

Return ta the main page or Order by: Permit 1D | Address | File Date

City of Tucson - Development Services Department

3003 104 am, TOZELOD4ZY , 201 M Stone Av, Tucson AZ b
ELECTRIC PERMIT, SOTHSINGLE FAMLY OTHER
Status: ISSUED (Last checked on 4/4/2003)
* This permit was Issued throngh VelociyHall Permit Manager.
Permit Detail  Onling Printouts  Document Submission
2nline Payments:
3A052003 10:41am - Permitd: TOSELOD427, Permit Fee: $27 65
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From this screen above, you can get to information regarding Permit Details or Online Printouts:
¢ Click on the ‘Permit Detail’ link or the permit number link to screen A (next page).

¢ Click the ‘Online Printouts’ link to get to screen B (next page).

Please Note: Do not use the ‘Document Submission’ link — it does not apply to online permits.
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VelocityHall Online Permitting Instructions

Screen A
Links on this page allow you to Schedule Inspections or obtain Payment History. You can also
view a map of the permit address (the map image is displayed on another website, MapQuest).
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Schedule Inspection  Payrent History

Case / Application / Permit Number TO3ELOO427
Type / Classification ELECT
SO0TH: SINGLE FAMILY OTHER
BLDG: Building
Address 201 M STOME Av
TUCSON, AZ
Parcel Murmnber 117110060
File Date 2003-03-10
Status WITHDRYYMN
Status Date
“aluation 0.00
Fees $27 65
FPayments $27 B5
Balance $0.00 b
Description 1st Welocity Hall Prod Test 03/10£2003

Wiew Map (Click the “Back” button on the browser to return to Permit Manager.)

Name Ds0 TEST
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Screen B (below)
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Return to previous page

Permit Detail

Agency D City of Tucson, Development Services Department
Permit Number: TO3ELOD427

Permit Type: ELECTRIC PERMIT, SOTH: SINGLE FAMILY OTHER
Address: 201 N STOME AW

City: Tucson A7

File Date: Mar 10, 2003

Printout List

Date Document Name Created for:

03/10/2003 10:42  Declaration Richard Brown (RERCWHIECI TUCSON AZ US)
03/10/2003 10:42  Inspection List Richard Brown (RERCWHIECI TUCSON AZ US)
03102003 10:41  Parmit Richard Brown (RERCWHIECI TUCSON AZ US)
03102003 10:41  Receipt Richard Brown (RERCWHIECI TUCSON AZ US)
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&1 Done R
You may view and printout any of the documents listed above. Click “Return to Previous Page”
on this screen, then the gray ‘Back’ link or browser back button to get to a logout link.

9 MyPermitManager Page 3 of 4



VelocityHall Online Permitting Instructions

Again, all VelocityHall functions are available to you without going into “My Permit Manager’.
You will have to decide if there is value for you in using the “My Permit Manager’ utility.
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Permit Manager <SACCELA>

Thank you!

You have successfully logged out of the system.

To ensure the security of your account, you should now close this browser window.

To look at services offered by the Permit Manager at other locations, simply select a participating
municipality from the listing below.
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Refresh the menul
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Click the “Go >” button on the screen above and you will be back at VelocityHall’s ‘“Welcome
to Tucson’ main page (bottom of that page is shown below). You can then continue with any of

the 3 main functions outside of “My Permit Manager”.
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order to apply for permits or schedule inspections online.

vihsupportimaccela.com
. 1-888-791-2999
Contact Information

R Hoewy can we make it
CheckiResearch Permits better for you? Send us

your suggestions.

Check on filed permits or get permit information on pending
projects, projects under construction, or completed projects.

CheckiRequest Inspections

Schedule inspections for projects and receive immediate
confirmation of the inspection date and time.

Apply for a Permit

Cornplete the online permit application, pay all applicable
permit fees, and print out the final permit for immediate

posting.
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If, after referring to this document, you experience difficulty understanding any part of this new
service, please contact us at the department’s email address: dsd_webmaster@ci.tucson.az.us
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