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Tucson Development Center 
Online Statuses 
 
 
 
The Dashboard will reflect the status of each individual step in the workflow, this is not a 
summary of the overall completeness of the work. If steps do not apply to your 
application, they may be skipped and the final progress may not reflect 100%. 
 
Each document/attachment uploaded may have its own status based on where you are 
in the process or if a resubmittal is required. This information can be found under 
“Attachments” or under “Reviews” on each document. If there have been changes made 
to the individual document there will be a “History” link available on the item 
 

 
 
File Statuses 

 

Allowed These review files are not necessarily approved, but they should be 
moved to attachments 

Approved File marked as approved will be moved to attachments 
Awaiting 
Final 
Approval 

These files have been tentatively approved but may need a final 
approval and/or final stamp added 

Awaiting 
Review When new files are uploaded 

In Review files sent to Bluebeam 
Not 
Resubmitted Files are marked as Not Resubmitted if the file was not resubmitted 

Required For 
Resubmittal these files will allow a new version to be uploaded 
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Resubmitted these files were marked as resubmitted after a new version was 
uploaded 

Reviewed When files come back from Bluebeam 
 

Submittal Statuses 
 

Approved 
 

All departments have approved the submission and the application can 
move to the next step 
 

In Review 
 

Submittal is currently in review and plan reviewers can add comments 
and markups 
 

Requires 
Resubmit 
 

There are some issues with the submission and a re-submit is required 

 
Permits 

 
Attention status: Active holds, unpaid fees, failed reviews (submittals), failed inspections, 
eReview file resubmissions, and does not have a completed status.  
Pending status: no issue date, final date, nor an expire date. 23  
Active status: either has a status of issued or has an issued date and does not have a 
completed status.  
Draft: Plans that have been saved, but not submitted for review. These drafts may be 
incomplete, and action may resume at any point in time. They may also be deleted from 
this page if they are no longer needed. 
Recent: all Permits for which they have applied that have a status of Recent, Project 
name, Address attached to the Permit, Type, Status, and Reason, applied for in the last 
30 days. 
 
Permit Statuses 
 
Approved Permit plans have been approved but not yet paid 

Assigned Fire Case has been assigned to an inspector but is not actively being 
worked on. 

Awaiting 
Submittal Permit number has been created for future builder lot submittal. 

Canceled Application is valid, but has been closed out by staff due to long period 
of inaction, or other issue. 

Complete Permit process is completed and approved. 

Expired 

Expired.  This status is used when a permit has expired and some action 
is needed.  Our IAA will auto update expired permits this status.  This 
status DOESN'T prevent anything, a hold would be needed to do this, 
which our IAA will add. 
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Fees Due Fees due prior to issuance 
Fees Paid Fees are paid, waiting for staff action. 

In Review In Review.  This status is used when the permit is in plan review and not 
issued yet. 

In Revision Permit goes through revision post issuance  
Issued Issued.  Permit work has been approved. 
Needs 
Resubmittal 

Review is complete, but did not pass. Additional steps from applicant 
are required to proceed with the process. 

On Hold On Hold.  This status is used if the permit work is on hold for some 
reason other than Stop Work Order which has its own status.  

Renewal/ 
Extension 
Fees Due 

Fees Due after renewal/extension request is made. 

Revision 
Fees Due Fees Due before a revision is issued. 

Stop Work 
Order 

Stop Work Order.  This status is used to identify a permit that is 
currently stopped due to a stop work order.  Adding the stop work 
order hold to a permit, will automatically update the permit status to 
"Stop Work Order" 

Submitted Submitted. Permit has been submitted from back office, but a plan 
reviewer has not begun the review yet. 

Submitted - 
Online 

Submitted, Online.  Default for online submissions that haven't had their 
review started yet. 

Void Void.  This status should be used if the permit is no longer valid due to 
error.  This status should be used instead of deleting the permit. 

Withdrawn A permit application has been withdrawn by the applicant (application 
incomplete). 

 
Plans 

 
Attention status is: Active holds, unpaid fees, failed reviews (submittals), failed 
inspections, eReview file resubmissions, and does not have a successful status.  
Pending: all Plan Numbers that have been applied for that have a status of Pending, 
Project name, Address attached to the Plan, Type, Status and Reason, statuses for the 
case are not success, failures, on hold or cancelled.  
Active: all plan numbers that have been applied for that have a status of Active, Project 
name, Address attached to the Plan, Type, Status and Reason, the status is successful.  
Draft: all Permits and Plans that have been saved, but not submitted for review. These 
drafts may be incomplete, and action may resume at any point in time. They may also be 
deleted from this page if they are no longer needed. 
Recent: all Plan Numbers that have been applied for that have a status of Recent, Project 
name, Address attached to the Plan, Type, Status and Reason, applied for the Plan within 
the last 30 days. 
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Plan Statuses 
 
Accepted Status used for Tucson Water Design Plan 

Active 
Initial process complete, but case remains open for cases that require 
annual maintenance and/or invoicing (e.g., stormwater basins, SWF 
annual fee) 

Approved Final status for plans that have a set expiration date after the plan 
process is complete. 

Assurances Subdivision/Plat or DP in the processing releasing assurance holds prior 
to completing the case. 

Authorized The case (application) has been authorized by Mayor & Council. 

Canceled Application is valid, but has been closed out by staff due to long period 
of inaction, or other issue. 

Complete Final status for plans that have passed all steps in a workflow, and a plan 
expiration date is not applicable. 

Denied Status used if the application has been denied 

Effectuated Final Status for Rezoning plans. Conditions of approval have been 
completed and certified by the PDSD Director; new zoning is effective. 

Expired 

Status used if the cases' approval time period has expired (i.e. the 
Standard Building Plan approval may only be good for 3 years). 
EnerGov's IAA will set the case status to this automatically when the 
approval expire date equals the current date 

Fees Due Plan fees due 
Fees Paid Fees are paid, waiting for staff action. 

In Appeal 
Period 

Status used following the initial approval.  After an application has been 
decided on by staff, planning commission or council, the public and 
applicant have a period of time to appeal the decision 

In Review Status applied to a case when the review is in progress 

Inactive Final status for cases that require annual maintenance or invoicing (e.g., 
stormwater basins, SWF annual fee) 

Needs 
Resubmittal 

Review is complete, but did not pass. Additional steps from applicant are 
required to proceed with the process. 

On Hold Status used if the case is on hold for any reason 

Ordinanced Adoption of the Rezoning Ordinance has been approved by Mayor & 
Council. 

Renewal/ 
Extension 
Fees Due 

Fees Due after renewal/extension request is made. 

Revision 
Fees Due Fees Due before a revision is issued. 

Submitted Default status for most cases that are created from backoffice, before 
the review begins. 
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Submitted - 
Online Status that online applications should inherit when first submitted 

Void Staff/Applicant Error 

Withdrawn Status used if the applicant has withdrawn the application (e.g., 
following a pre-application meeting) 

 
 


