
Mayor	Jonathan	Rothschild	
City	of	Tucson	
255	W.	Alameda	
Tucson,	AZ	85701	

RE:	C8-16-09	Sign	Code	Revision	Project	(City	Wide)	SS/SEP19-17-143	

September	15,	2017	

Mr.	Mayor,	

The	Metropolitan	Pima	Alliance	represents	250	local	companies	with	a	vested	interest	in	the	commercial	
real	estate	industry	and	local	economy.	MPA	has	worked	on	local	policy	issues	impacting	the	development	
community	for	20-years	and	has	earned	a	reputation	as	being	collaborative,	engaged	and	informed	on	
critical	matters	impacting	land	use.	Signage	is	an	important	piece	in	the	land	development	puzzle.	Signage	
reflects	both	the	first	and	last	steps	of	opening	a	business.	Signage	questions	are	the	first	ones	asked	by	
retailers	and	signage	installation	is	one	of	the	last	steps	completed	prior	to	opening.	In	order	to	have	the	
reputation	 of	 being	 “business	 friendly,”	 this	 process	 must	 leave	 a	 positive	 impression	 on	 businesses	
operating	in	our	community,	generating	commerce	for	Tucson’s	prosperity.		

The	current	draft	document	reflects	hundreds	of	hours	of	staff	and	stakeholder	discussion.	MPA	entered	
into	 an	alliance	with	 the	Tucson	Metro	Chamber	 and	 the	 Southern	Arizona	Homebuilders	Association	
(SAHBA)	 over	 a	 year	 ago	 in	which	we	met	with	 City	 leadership	 concerning	 areas	 that	 impacted	 local	
businesses.	 In	partnership,	 the	City	 joined	 the	alliance	and	 together	we	worked	on	Project	Prosperity.		
Improving	the	Sign	Code	was	one	of	seven	initiatives	identified	and	worked	on.		As	you	can	see	from	the	
attachments,	MPA	has	been	very	engaged	in	the	process	for	a	significant	period	of	time	submitting	specific	
change	requests,	offering	data	and	providing	anecdotal	examples	concerning	signage,	the	current	process	
and	drafted	language.	The	diversity	in	our	membership	reflects	the	many	parties	impacted	by	this	code:	
Developers	 recruiting	 businesses	 that	 generate	 sales	 tax;	 commercial	 real	 estate	 brokers	 leasing	 and	
selling	 space	 to	 businesses;	 Architects	 designing	 signage;	 Sign	 companies	 building	 the	 signs;	 Realtors	
selling	homes;	Homebuilders	building	communities.	These	specific	industries	are	directly	impacted	by	this	
code	aside	from	the	regional	 impact	of	signage.	The	economic	 impact	of	signage	cannot	be	dismissed.	
Based	on	a	study	conducted	by	Villanova	University	for	the	International	Sign	Association	and	Arizona	Sign	
Association,	 there	 is	 an	 average	 of	 9%	 reduction	 in	 annual	 sale	 losses	 due	 to	 sign	 size	 regulations.	
Specifically,	 10%	 decrease	 due	 to	 sign	 height,	 4%	 due	 to	 lighting,	 10%	 due	 to	 number	 of	 signs.	 That	
translates	to	a	loss	of	significant	dollars	in	the	City	of	Tucson.	U.S.	small	businesses	represent	99.7	percent	
of	all	employer	firms,	employ	half	of	all	private-sector	employees,	and	are	responsible	for	44	percent	of	
total	U.S.	private	payroll.	The	Sign	Code	directly	impacts	economic	prosperity	and	the	business	community	
represents	those	most	impacted	by	the	Code.		

Attachment K
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While	we	will	continue	to	engage	in	the	process	over	the	next	18-months	to	address	unresolved	concerns,	
the	most	immediate,	critical	issues	for	consideration	include:	
	

• Master	Sign	Program:	Findings	
§ Page	13,	7A.7.1A	and	Page	16,	7A.7.1G	

Please	see	attached	language	that	condenses	and	clarifies	requirements	while	also	
acknowledging	the	economic	impact	of	signage.	

• Change	of	Copy	
o Page	9,	7A.6.3	

§ This	section	on	Change	of	Copy	is	punitive	and	presents	unnecessary	hardships	
to	small	businesses.	If,	for	example,	a	business	were	to	change	its	sign	from	“Joe’s	
Diner”	to	“Jack’s	Restaurant”	but	keep	the	rest	of	the	sign	entirely	the	same,	that	
business	 owner	 should	 not	 be	 subjected	 to	 a	 lengthy	 and	 potentially	 costly	
process	for	that	small	of	a	modification.	
		

• Design	Review	Committee	
o Page	50,	2.2.12.C	

§ As	businesses	are	the	most	impacted	by	signage,	we	would	like	the	committee	
to	 reflect	 such.	 We	 do	 not	 see	 the	 need	 for	 both	 a	 general	 neighborhood	
association	 representative	 and	 an	 ad	 hoc	 neighborhood	 association	
representative	who	lives	within	300	feet	of	a	project.	We	would	suggest	that	the	
former	be	removed.	
	

• Commercial	Vacancy	
o Page	55,	10.3.7C	

§ On	page	55,	section	10.3.7C,	we	suggest	removing	number	one	entirely,	as	this	
poses	 hardships	 on	 businesses	 that	 deal	 with	 commercial	 real	 estate.	
Enforcement	of	this	statement	devalues	the	property	and	can	potentially	make	
it	less	attractive	to	future	buyers	or	renters.	
	

• Sunset	Period	
o We	request	that	12	months	from	the	Sign	Code	revision’s	effective	date,	staff	initiate	a	

public	 stakeholder	 review	 process,	 to	 include	MPA,	 that	 will	 address	 issues	 that	 are	
unresolved	or	arise	from	the	code’s	implementation.		This	process	shall	continue	up	to	
the	sunset	date.	

	
This	abbreviated	list	of	concerns	are	items	most	critical	to	the	industry	impacted	the	greatest	by	the	Sign	
Code.	 	The	sign	manufacturers	have	provided	assurance	that	the	new	draft	 is	 far	superior	to	navigate,	
therefore	more	efficient.	 This	 is	 an	 important	element	but	only	a	piece	necessary	 to	protect	business	
interests.	 	 As	 representatives	 of	 the	 businesses	 recruiting	 retailers,	 opening	 offices	 and	 expanding	
services,	we	find	these	additional	changes	to	be	timely	and	necessary	prior	to	the	18-month	review	period.	
	
With	respect	to	the	remainder	of	our	concerns,	we	respect	that	a	process	was	put	 in	place	to	provide	
feedback	concerning	the	code,	however,	we	remain	frustrated	with	the	limited	opportunities	we	had	to	
provide	feedback.	The	attached	documents	reflect	many	of	our	concerns	that	have	not	been	addressed	



	 3	

and	we	look	forward	to	continuing	to	work	with	staff	evaluating	the	Code	over	the	next	several	months	
as	new	applications	are	submitted	and	evaluated.			We	appreciate	the	time	and	dedication	all	parties	have	
taken	 in	 working	 on	 this	 complex	 Code.	 Please	 feel	 free	 to	 contact	 me	 directly	 with	 any	 questions,	
comments	or	concerns.	
	
	
Sincerely	yours,	

	
	
Amber	Smith,	MPA	
CEO	
Metropolitan	Pima	Alliance	
520-878-8811	
amber@mpaaz.org	
	
	
	
Attachments:		
Master	Sign	Program	Findings	Proposed	Language	
Issues	Tracking	
	
	
	
CC:		 City	Council	Members	
	 Mike	Ortega,	City	Manager	
	 Scott	Clark,	Interim	DSD	Director	
	 	



ATTACHMENT	A:	MASTER	SIGN	PROGRAM	FINDINGS	LIST	PROPOSED	LANGUAGE	

7.A.7.1.	MASTER	SIGN	PROGRAM	–	PERMANENT	SIGNS	

A.	Purpose:	The	purpose	of	this	section	is	to	respond	to	special	permanent	sign	needs	of	a	premise	as	
well	as	provide	flexibility,	encourage	economic	development	in	accordance	with	adopted	plans	and	
policies	and	promote	superior	sign	design	to	implement	the	purpose	of	this	article.		

G.	Findings	

1.	The	decision	should	show	how	the	sign	program	addresses	site	specific	standards	as	may	be	
applicable,	below:	

a.	The	intent	and	purpose	of	Article	7.A.,	Section	7A.7.1.A.,	the	master	sign	program’s	
purpose,	and	Section	7A.7.1.E.,	the	master	sign	program’s	design	standards;		

b.	Promotes	a	well-organized	visual	environment	through	appropriate	sizes,	number,	
setbacks	and	spacing;		

c.	Acknowledges	the	site	context	and	coordinates	permanent	signs	with	the	
architecture	of	buildings	on	the	premise	through	use	of	proportional	and	compatible	
shapes,	textures,	colors	and	materials;	(Combines	b	and	c)	

d.	Emphasizes	public	safety	through	sign	legibility,	sign	lighting,	wayfinding,	
identification	and	messaging	and	provides	for	appropriate	vehicle	reaction	time	to	
signs;	(Combines	d,	e,	and	f)	

e.	Complies	with	the	Outdoor	Lighting	Code	(OLC) 
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7.A.1.1. PURPOSE (PAGE 1 OF 8/18 DRAFT SIGN CODE) 
Draft Sign Code – 
6/2/17 Version 
 
MPA / Chamber / 
SAHBA Joint Memo 
dated 6/15/17 
Recommendation in 
RED 

ADD: 
 
The purpose of the sign standards is to: 
Accommodate the rights of individuals to freedom of speech, promote equity among businesses and other typical sign users, 
and enable the fair and consistent enforcement of sign standards; 

A. Recognize the legitimate signage needs of businesses and other interests to communicate messages, provide 
identification, and enable wayfinding throughout the city for tourists and residents; 

 
B. Ensure that signage contributes to the maintenance of an aesthetically pleasing visual environment by exercising 

reasonable regulations over type, size, number, appearance and location; 
 
C. Respect Tucson’s unique natural environment of surrounding mountain ranges and dark night skies by regulating sign 

illumination and height; 
 
D. Protect property values by minimizing the possible adverse effect of signs on nearby public and private property; 
 
E. Promote public safety by ensuring that signs are properly constructed and maintained to protect the general public from 

property damage and personal injury; 
 
F. Facilitate traffic flow and safety of pedestrians, bicyclists, and motorists through enforcement of sight lines and other 
appropriate sign placement regulation. 
 
G. Ensure that signage functions and contributes to the retention of Tucson’s locally owned, small businesses. 

 
H. Support signage that furthers Plan Tucson’s Focus Areas, Goals and Policies and the City of Tucson’s Economic Initiatives. 
 
I. Recognize the importance of expedited review of signage as an element considered in business expansion and relocation, 
when consistent with Primary Jobs Initiative and other established City of Tucson economic initiatives. 
 
 

LATEST DRAFT  
DATED 08-18-17 
 
NEW LANGUADE 
ADDED OR 
REMOVED SINCE 
THE 6/2 DRAFT IN 
RED. 

The purpose of the sign standards is to:  

A. Accommodate the rights of individuals to freedom of speech, promote equity among businesses, and other typical 
sign users, and enable the fair and consistent enforcement of sign standards;  

B. Recognizethelegitimatesignageneedsofbusinessesandotherintereststocommunicatemessages, provide identification, 
and enable wayfinding throughout the City for tourists and residents;  

C. Ensure that signage contributes to the maintenance of an aesthetically pleasing visual environment by exercising 
reasonable regulations over type, size, number, appearance, and location;  

D. RespectTucson’suniquenaturalenvironmentofsurroundingmountainrangesanddarknightskies by regulating sign 
illumination and height;  

E. Protectpropertyvaluesbyminimizingthepossibleadverseeffectofsignsonnearbypublicand private property;  
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F. Promotepublicsafetybyensuringthatsignsareproperlyconstructedandmaintainedtoprotectthe general public from 
property damage and personal injury;  

G. Facilitate traffic flow and safety of pedestrians, bicyclists, and motorists through enforcement of sight lines and other 
appropriate sign placement regulation; and, 

H. SupportretentionoflocalbusinessesandfurthertheeconomicdevelopmentgoalsoftheCity. 

7A.6.5.A SIGN HEIGHT MEASUREMENT (PAGE 10 OF 8/18 DRAFT SIGN CODE) 
Draft Sign Code – 
6/2/17 Version 
 
MPA / Chamber / 
SAHBA Joint Memo 
dated 6/15/17 
Recommendation in 
RED 

ADD 
 
A. The sign height is measured as the vertical distance from the average finished grade (5’ radius from the center of the sign) 

beneath the sign to the topmost sign copy of the sign; except that if the sign location has an average finished grade lower 
than the adjoining grade of the road, the sign height is measured from the top of the curb (or highest point of the road 
nearest the property if no curb exists) to the highest point of the topmost sign copy on the sign.  Average finished grade 
refers to the mean average elevation of ground after site preparation at the bottom of a sign structure, measured five feet 
from the bottom of the sign structure at five-foot intervals. 

 
LATEST DRAFT  
DATED 08-18-17 
 
NO CHANGE 
FROM PREVIOUS 
6/2 VERSION 

A. The sign height is measured as the vertical distance from the average finished grade beneath the sign to the topmost 
sign copy of the sign; except that if the sign location has an average finished grade lower than the adjoining grade of 
the road, the sign height is measured from the top of the curb (or highest point of the road nearest the property if no 
curb exists) to the highest point of the topmost sign copy on the sign. Average finished grade refers to the mean 
average elevation of ground after site preparation at the bottom of a sign structure, measured five feet from the bottom 
of the sign structure at five-foot intervals.  

7.A.6.9. STREET AND BUILDING FRONTAGES (PAGE 11 OF 8/18 DRAFT SIGN CODE) 
Draft Sign Code – 
6/2/17 Version 
 
MPA / Chamber / 
SAHBA Joint Memo 
dated 6/15/17 
Recommendation in 
RED 

ADD 
 

A. Street frontage is measured as the length of a premise, lot or development fronting on a public or private street. 
B. Building frontage is the measurement between two straight lines projecting from the outermost edges of a building or 

tenant space wall, that are perpendicular to a straight line running along the ground level or front of the measured wall. 
C. Multiple Frontage Lots 

1. On corner lots and other lots with more than one street frontage, the maximum allowable number and square footage 
of on-site signs are permitted for each street frontage. The maximum allowances, however, are not transferable either 
in whole or in part from one street frontage to another, provided however that the zoning administrator may 
approve a transfer in whole or in part from one street to another when, in his or her judgment, that transfer 
will not be detrimental, given the profile of buildings, freestanding signs, and structures on the property and 
surrounding area.  

D. Intersection Corner Sign 

1. When a sign is erected at the street intersection corner of the lot and is placed in such a manner so as to be readable 
from both streets or both frontages, the sign shall not exceed the maximum area allowed for the longest street 
frontage. 

2. The sign shall count as one sign for each street frontage. 
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3. The area of the sign shall be deducted from the allowable sign area for each street frontage. 
E. Signs per Street Frontage 

1. General rule: For a premise having more than one street frontage, the maximum sign area and number of permitted 
on-site permanent signs are permitted for each street frontage and are not transferable from one street frontage to 
another. In the case of a freestanding sign, the more restrictive standard of the zone category shall apply, provided 
however that the zoning administrator may approve a less restrictive standard of the zone category when, in 
his or her judgment, a less restrictive zone category will not be detrimental, given the profile of buildings, 
freestanding signs and structures on the property and surrounding area. 

Draft Sign Code – 
6/2/17 Version 
 
NO CHANGE 
FROM PREVIOUS 
6/2 VERSION 

 
A. Street frontage is measured as the length of a premise, lot or development fronting on a public or private street. 
B. Building frontage is the measurement between two straight lines projecting from the outermost edges of a building or 

tenant space wall, that are perpendicular to a straight line running along the ground level or front of the measured wall. 
C. Multiple Frontage Lots 

On corner lots and other lots with more than one street frontage, the maximum allowable number and square footage 
of on-site signs are permitted for each street frontage. The maximum allowances, however, are not transferable either 
in whole or in part from one street frontage to another.  

D. Intersection Corner Sign 

1. When a sign is erected at the street intersection corner of the lot and is placed in such a manner so as to be readable 
from both streets or both frontages, the sign shall not exceed the maximum area allowed for the longest street 
frontage. 

2. The sign shall count as one sign for each street frontage. 

3. The area of the sign shall be deducted from the allowable sign area for each street frontage. 
E. Signs per Street Frontage 

General rule: For a premise having more than one street frontage, the maximum sign area and number of permitted 
on-site permanent signs are permitted for each street frontage and are not transferable from one street frontage to 
another. In the case of a freestanding sign, the more restrictive standard of the zone category shall apply. 

7.A.6.10 SIGNS IN OR OVER PUBLIC RIGHTS-OF-WAY (PAGE 11 OF 8/18 DRAFT SIGN CODE) 
Draft Sign Code – 
6/2/17 Version 
 
MPA / Chamber / 
SAHBA Joint Memo 
dated 6/15/17 
Recommendation in 
RED 

ADD 
 

A. Except as provided below, a sign or sign structure shall not project over a public right-of-way or public property unless the 
mayor and council grant a special license. Signs licensed pursuant to this section may be displayed for up to sixty (60) days or 
over an alternate approved time frame. The licensee may require the removal of the sign within forty-eight (48) hours after 
the advertised event or other temporary occurrence concludes. 

B. The city manager may grant a special license for building and curbside banners and for across-the-street banners that project 
or extend over a public right-of-way or over public property. Signs in the right of way may be reviewed and granted under 
the Department of Transportation’s temporary revocable easement procedure. 

C. Permits obtained through the Department of Transportation. 
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D. The Mayor and Council and/or City Manager may grant special license for signage such as on buses, bus benches, 
bus shelters, and street cars. 

E. No sign shall be attached to electric wiring or be energized by electricity. 
F. No sign shall be placed upon traffic signal posts or signs, and no sign shall obstruct a motorist's view of traffic signals. 
G. Any application for a license for a sign attached to utility poles or lamp poles shall include the written approval of the department 

of transportation of the city and the authorized official of the public utility company owning the poles to which the devices would 
be attached as to the size and weight of the sign and the manner of attachment to the poles. Building and curbside banners 
shall comply with the applicable requirements of Article 7A. No sign shall be attached to any utility pole carrying primary 
circuits or to any wooden pole or public property. 

H. Signs licensed pursuant to this section may be displayed for up to sixty (60) days. The licensee shall remove the sign within 
forty-eight (48) hours after the advertised event. 

I. In no event may signs relating to more than one event be attached to any single pole. J. The license shall state the 
location where the sign may be placed. 

J. By accepting any license granted under this section, the licensee and its heirs, successors and assigns shall agree to indemnify 
the city and shall provide proof to the City of liability insurance 

H. The city manager may impose such additional administrative requirements as may be necessary. 
I. The time frame for a permanent sign and an A-Frame sign are regulated separately as part of the temporary revocable 

easement process. 
J. When consistent with the purpose and intent of Tucson Sign Code, the Mayor and Council and/or City Manager may 

grant special licenses for signage based upon new information, changed circumstance, Tucson voter and City Council 
approved initiatives. 
 

LATEST DRAFT  
DATED 08-18-17 
 
NEW LANGUADE 
ADDED OR 
REMOVED SINCE 
THE 6/2 DRAFT IN 
RED. 

 
A. Except as provided below, a sign or sign structure shall not project over a public right-of-way or public property unless the 

mayor and council grant a special license. Signs licensed pursuant to this section may be displayed for up to sixty (60) days or 
over an alternate approved time frame. The licensee may require the removal of the sign within forty-eight (48) hours after 
the advertised event or other temporary occurrence concludes. 

B. The city manager may grant a special license for building and curbside banners and for across-the-street banners that project 
or extend over a public right-of-way or over public property. Signs in the right of way may be reviewed and granted under 
the Department of Transportation’s temporary revocable easement procedure. 

C. Permits shall be obtained through the Department of Transportation. 
D. The Mayor and Council and/or City Manager may grant special license for signage such as on buses, bus benches, 

bus shelters, and street cars. 
E. No sign shall be attached to electric wiring or be energized by electricity. 
F. No sign shall be placed upon traffic signal posts or signs, and no sign shall obstruct a motorist's view of traffic signals. 
G. Any application for a license for a sign attached to utility poles or lamp poles shall include the written approval of the department 

of transportation of the city and the authorized official of the public utility company owning the poles to which the devices would 
be attached as to the size and weight of the sign and the manner of attachment to the poles. Building and curbside banners 
shall comply with the applicable requirements of Article 7A. No sign shall be attached to any utility pole carrying primary 
circuits or to any wooden pole or public property. 

H. Signs licensed pursuant to this section may be displayed for up to sixty (60) days. The licensee shall remove the sign within 
forty-eight (48) hours after the advertised event. 

I. In no event may signs relating to more than one event be attached to any single pole. J. The license shall state the 
location where the sign may be placed. 
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J. By accepting any license granted under this section, the licensee and its heirs, successors and assigns shall agree to indemnify 
the city and shall provide proof to the City of liability insurance 

K. The city manager may impose such additional administrative requirements as may be necessary. 
L. The time frame for a permanent sign and an A-Frame sign are regulated separately as part of the temporary revocable 

easement process. 

 
7A.6.11 PREMISE (PAGE 12 OF 8/18 DRAFT SIGN CODE) 

Draft Sign Code – 
6/2/17 Version 
 
MPA / Chamber / 
SAHBA Joint Memo 
dated 6/15/17 
Recommendation in 
RED 

ADD / REVISE 
 
A premise is all contiguous land used and occupied by a use or business. All buildings, parking, storage and service areas, 
and private roads or driveways that are an integral part of the use or business are considered part of the premise. Commercial 
shopping centers, office complexes, commercial or industrial subdivisions, or similar developments are a premise to the 
extent such lands are identified as a single site that may contain and/or one or multiple development plans or packages, 
parcels or ownerships. 
 

LATEST DRAFT  
DATED 08-18-17 
 
NEW LANGUADE 
ADDED OR 
REMOVED SINCE 
THE 6/2 DRAFT IN 
RED. 

7A.6.11. PREMISE  

See definition in Article 11 Definitions.  

 
11.4.17 DEFINITIONS–P  
Premise (7A)  
A premise is all contiguous land used and occupied by a use or business. All buildings, parking, storage and service areas, 
and private roads or driveways that are an integral part of the use or business are considered part of the premise. Commercial 
shopping centers, office complexes, commercial or industrial subdivisions, or similar developments are a premise to the 
extent such lands are identified as a single site that may contain one or multiple development plans or packages.  
 

7A.6.12 ILLUMINATION (PAGE 12 OF 8/18 DRAFT SIGN CODE) 
Draft Sign Code – 
6/2/17 Version 
 
MPA / Chamber / 
SAHBA Joint Memo 
dated 6/15/17 
Recommendation in 
RED 

ADD / REVISE 
 
“Unless otherwise prohibited in the sign standards. All signs may be illuminated subject to the provisions of Tucson Code., Chapter 
6, Article IV, Division 2, "Outdoor Lighting Code." 
 

Draft Sign Code – 
6/2/17 Version 
 
NO CHANGE 
FROM PREVIOUS 
6/2 VERSION 

Unless otherwise prohibited in the sign standards, all signs may be illuminated subject to the provisions of Tucson Code, Chapter 6, 
Article IV, Division 2, "Outdoor Lighting Code."  
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7.A.7.1 (A) MASTER SIGN PROGRAM – PERMANENT SIGNS / PURPOSE (PAGE 13 OF 8/18 DRAFT SIGN CODE) 
Draft Sign Code – 
6/2/17 Version 
 
MPA / Chamber / 
SAHBA Joint Memo 
dated 6/15/17 
Recommendation in 
RED 

ADD  
 
 A. Purpose. The purpose of this section is to respond to special permanent sign needs of a premise as well as provide 
flexibility, encourage development in designated growth areas and promote superior sign design to implement the purpose of 
this article. 
 

LATEST DRAFT  
DATED 08-18-17 
 
NEW LANGUADE 
ADDED OR 
REMOVED SINCE 
THE 6/2 DRAFT IN 
RED 

A. Purpose: The purpose of this section is to respond to special permanent sign needs of a premise as well as provide 
flexibility, encourage development in accordance with adopted plans and policies, and promote superior sign design to 
implement the purpose of this article.  

 

7.A.7.1.(E.1) MASTER SIGN PROGRAM – PERMANENT SIGNS / DESIGN STANDARDS / ALL SIGNS (PAGE 13 OF 8/18 DRAFT SIGN CODE) 
Draft Sign Code – 
6/2/17 Version 
 
MPA / Chamber / 
SAHBA Joint Memo 
dated 6/15/17 
Recommendation in 
RED 

DELETION 
 
 
1. All signs 

a. Illumination shall reduce light trespass and offer protection to dark skies in compliance with the City’s outdoor 
lighting standards. 

b. A sign with lists of categories, tenants or organizations or similar listed items within panels or separately mounted sign 
copy, shall have behind the copy, i.e. words, names, numbers or symbols using a specific logo or federally registered 
trademark colors a unifying and proportional outlining background color; 

c. For a sign with lists, the sign panels and/or the separately mounted sign copy, i.e., sign copy mounted without panels 
on a structure or wall, it shall be mounted or placed so as to be reasonably proportional in size. 

 
LATEST DRAFT  
DATED 08-18-17 
 
NEW LANGUADE 
ADDED OR 
REMOVED SINCE 
THE 6/2 DRAFT IN 
RED 

1. All signs  

a. Illumination shall reduce light trespass and offer protection to dark skies in compliance with the City’s outdoor lighting 
standards.  

b. A sign with lists of categories, tenants or organizations, or similar listed items within panels or separately mounted sign 
copy, shall have a unifying and proportional outlining background color behind the copy, i.e. words, names, numbers or 
symbols using a specific logo or federally registered trademark colors a unifying and proportional outlining background color.  
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c. For a sign with lists, the sign panels and/or the separately mounted sign copy, i.e., sign copy mounted without panels on a 
structure or wall, it shall be mounted or placed so as to be reasonably proportional in size.  

 
 7A.7.1 (E.2.b) MASTER SIGN PROGRAM / PERMANENT SIGNS / DESIGN STANDARDS / GROUND MOUNTED SIGNS / SIGN HEIGHT (PAGE 14 OF 
8/18 DRAFT SIGN CODE) 
Draft Sign Code – 
6/2/17 Version 
 
MPA / Chamber / 
SAHBA Joint Memo 
dated 6/15/17 
Recommendation in 
RED 

ADD  
 
b. Sign Height. 

1. The sign height and sign structure setback for a freestanding sign should be at a height and distance from the right of 
way to be easily detectable and give a vehicle a reasonable time to adjust to traffic conditions. 

2. The sign height shall be compatible with the surrounding building height profile of the buildings, freestanding signs, 
and structures on the property and in the surrounding area. The sign structure shall not obstruct significant scenic 
views from the right of way. 

3. The sign height shall not be greater than 20 feet tall and 100 square feet in area.  
(3) The height of the sign copy shall not be set so as not to be obstructed by landscaping or a parked vehicle; 

4. The Master Sign Program may allow an increase of up to 100% based upon providing adequate visibility, legibility and 
improved vehicle reaction time when an increase is deemed compatible with the surrounding area. 
 

Draft Sign Code – 
6/2/17 Version 
 
NO CHANGE 
FROM PREVIOUS 
6/2 VERSION 

b. Sign Height  

(1) The sign height and sign structure setback for a freestanding sign should be at a height and distance from the right of way 
to be easily detectable and give a vehicle a reasonable time to adjust to traffic conditions.  

(2) The sign height shall be compatible with the surrounding height profile of the buildings, freestanding signs, and structures 
on the property and in the surrounding area. The sign structure shall not obstruct significant scenic views from the right of 
way.  

(3) The height of the sign copy shall be set so as not to be obstructed by landscaping or a parked vehicle.  

 
7A.7.1 (E.2.c) MASTER SIGN PROGRAM / PERMANENT SIGNS / DESIGN STANDARDS / GROUND MOUNTED SIGNS / SIGN DESIGN ELEMENTS 
/STRUCTURAL COMPONENTS (PAGE 14 OF 8/18 DRAFT SIGN CODE) 
No recommendation 
in 6/15 

2/23/17 Recommendation: 
Stakeholders are in support of the proposed revisions but encourage that this section be approved with the following revisions to the first 
sentence as shown below: 

 
“A freestanding sign should be comprised of design elements consisting of two or more components a design such as a bottom 
middle and top component.  A sign blending wall and ground mounted components may use the best practice option noted below. 
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Draft Sign Code – 6/2/17 Version 
(1) Structural components 
A freestanding sign should be comprised of a design such as a two or more components articulated by materiality. A sign 
blending wall and ground mounted components may use the best practice option noted below in Section 7A.7.1.F. 
 
The design context of the components shall use the architectural style of the development being identified. Features to be 
used in designing the components include colors, materials, textures and shapes of the development’s architecture. The 
bottom component shall be designed with a monument-style base or similar wide-base design; 
 
 

LATEST DRAFT  
DATED 08-18-17 
 
NEW LANGUADE 
ADDED OR 
REMOVED SINCE 
THE 6/2 DRAFT IN 
RED 

 (1) Structural components  

A freestanding sign should be comprised of a design such as two or more components articulated by materiality unified by 
similar materials. A sign blending wall and ground mounted components may use Section 7A.7.1.F Best Practice Option.  

The design of the components shall use the architectural style of the development being identified. Features to be used in 
designing the components include colors, materials, textures and shapes of the development’s architecture. The bottom 
component shall be designed with a monument-style base or similar wide-base design.  

 
7.A.7.1.(E.3) MASTER SIGN PROGRAM – PERMANENT SIGNS / DESIGN STANDARDS / WALL MOUNTED SIGNS (PAGE 15 OF 8/18 DRAFT SIGN 
CODE) 
Draft Sign Code – 
6/2/17 Version 
 
MPA / Chamber / 
SAHBA Joint Memo 
dated 6/15/17 
Recommendation in 
RED 

ADD  
 
 3. Wall-mounted Signs 

a. Wall-mounted signs intended to be viewed from the right of way or are greater than twelve square feet in sign area 
shall be designed to be proportional to the identified tenant space’s building frontage of the tenant space wall’s 
display area’s size; 

b. If the sign is intended to provide wayfinding it shall be located at key decision identification points for customers or 
passersby; 

c. Sign copy may include the font, logo, symbol and color of the business but shall be constructed or mounted to be 
consistent with in a manner to abide by the overall design context of the master sign program. 

d. For all wall-mounted signs, an organized, proportional appearance is required among the principal and accessory 
signs of a building or tenant space. 
Disorganized sizes and color arrangements in the signs’ appearance on a specific building or tenant space is to be 
avoided.  However, publicly recognized business logos which may include in their graphic standard, a logo or graphic 
element, typeface or font, and branded color may be used. 

 
LATEST DRAFT  
DATED 08-18-17 

3. Wall-mounted Signs  
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NEW LANGUADE 
ADDED OR 
REMOVED SINCE 
THE 6/2 DRAFT IN 
RED 

a. Wall-mounted signs intended to be viewed from the right of way or that exceed are greater than twelve square feet in 
sign area shall be designed to be proportional to the building frontage of the tenant space.  

b. If the sign is intended to provide wayfinding it shall be located at key identification points.  
c. Sign copy may include the font, logo, symbol and color of the business but shall be constructed or mounted to be 

consistent with the master sign program.  
d. For all wall-mounted signs, an organized, proportional appearance is required among the signs of a building or tenant 

space. Disorganized sizes and color arrangements in the signs’ appearance on a specific building or tenant space is 
are to be avoided.  

7.A.7.1.(F.1) MASTER SIGN PROGRAM – PERMANENT SIGNS / DESIGN STANDARDS / BEST PRACTICE OPTIONS (PAGE 15 OF 8/18 DRAFT SIGN 
CODE) 
Draft Sign Code – 
6/2/17 Version 
 
MPA / Chamber / 
SAHBA Joint Memo 
dated 6/15/17 
Recommendation in 
RED 

ADD 
 
F. Best Practice Option 
 

1. A variation from the design standards must show a best practice is being used as an alternative. A best practice may 
be based on one of the following sources: 
 

a. An already approved permanent sign, master sign program within the City of Tucson Metropolitan Statistical 
Area or an analogous project from which directly relevant comparisons may be made; 

 
Draft Sign Code – 
6/2/17 Version 
 
NO CHANGE 
FROM PREVIOUS 
6/2 VERSION 

F. Best Practice Option  

1. A variation from the design standards must show a best practice is being used as an alternative. A best practice may 
be based on one of the following sources:  

a. An already approved permanent sign, master sign program within the City;  

 
7.A.7.1.(G.1) MASTER SIGN PROGRAM – PERMANENT SIGNS / DESIGN STANDARDS / FINDINGS (PAGE 16 OF 8/18 DRAFT SIGN CODE) 
Draft Sign Code – 
6/2/17 Version 
 
MPA / Chamber / 
SAHBA Joint Memo 
dated 6/15/17 
Recommendation in 
RED 

ADD / REVISE  
 
G. Findings. 

1. The decision should shall show how the sign program’s compliance with addressed the following applicable findings: 
a. Meets the purpose of the Article 7A, the master sign program’s purpose section and the master sign 

program’s design standards; 
b. Creates a clear connection with the shapes, textures, colors and materials used in the appearance of the 

buildings of the premise; 
c. Creates a proportional sizes of signs placed on or integrated into a building’s architecture; 
d. Improves the legibility of signs; 
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e. Improves vehicle reaction time to the signs; 
f. Creates an organized wayfinding and identification, and messaging program;  
g. Protects Acknowledges significant scenic views; and 

h. Reduces clutter along Improves the affected street. while enhancing the aesthetics of the street. 
i. Represents a best practice of the design of dark sky sign illumination. 

 
LATEST DRAFT  
DATED 08-18-17 
 
NEW LANGUADE 
ADDED OR 
REMOVED SINCE 
THE 6/2 DRAFT IN 
RED. 

F. Findings  
1. The decision shall show the sign program’s compliance with the following applicable findings:  

a. Meets the purpose of the Article 7A, Section 7A.7.A, the master sign program’s purpose, and Section 7A.7.1.E, 
the master sign program’s design standards;  

b. Creates a clear connection with the shapes, textures, colors and materials used in the appearance of the 
buildings of the premise;  

c. Creates proportional sizes of signs placed on or integrated into a building’s architecture;  
d. Improves the legibility of signs; 
e. Improves Enhances vehicle reaction time to the signs; 
f. Creates an organized wayfinding and identification, and or messaging program; 
g. Protects significant scenic views;  
h. Promotes a well-organized visual environment through appropriate sizes, number, setbacks, and spacing; 

and, Reduces clutter along the affected street while enhancing the aesthetics of the street.  
i. Represents a best practice of the design of dark sky sign illumination.  

 
7.A.7.2 (B) MASTER SIGN PROGRAM – PORTABLE SIGNS / APPLICABILITY (PAGE 17 OF 8/18 DRAFT SIGN CODE) 

Draft Sign Code – 
6/2/17 Version 
 
MPA / Chamber / 
SAHBA Joint Memo 
dated 6/15/17 
Recommendation in 
RED 

ADD   
 
 B. Applicability. 

1. The master sign program for portable signs allows a design option for all portable signs and applies to all portable 
signs intended to be viewed from the right of way. The program provides a process where the provisions of Article 7A 
may be varied subject to the standards and findings listed below. It applies to on-site signs that are intended to be 
viewed from the right of way. If off-site signs are used they must be approved and coordinated with the Department of 
Transportation. Prohibited signs may not be used in a master sign program for portable signs except for commercial 
flags.  Applications under the Master Sign – Portable Sign program that comply with standards in place at the time of 
new code adoption shall receive automatic approval. 

Draft Sign Code – 
6/2/17 Version 
 

B. Applicability  

1. The master sign program for portable signs allows a design option for all portable signs and applies to all portable 
signs intended to be viewed from the right of way. The program provides a process where the provisions of Article 7A 
may be varied subject to the standards and findings listed below. It applies to on-site signs that are intended to be 
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NO CHANGE 
FROM PREVIOUS 
6/2 VERSION 

viewed from the right of way. If off-site signs are used they must be approved and coordinated with the Department of 
Transportation.  

7A.9.2 CHANGE OF USE (C) OCCUPANCY CATEGORIES (PAGE 20 OF 8/18 DRAFT SIGN CODE) 

Draft Sign Code – 
6/2/17 Version 
 
MPA / Chamber / 
SAHBA Joint Memo 
dated 6/15/17 
Recommendation in 
RED 

ADD  
 
C. Occupancy categories: 
1. Assembly uses such as theaters, churches, stadiums, review stands and amusement park  
structures. 
2. Educational uses such as nurseries, child-care and other educational purposes.  
3. Institutional uses such as hospitals, sanitariums, nursing homes, mental hospitals and sanitariums, jails, prisons and reformatories.  
4. Manufacturing and industrial uses such as storage of materials, dry cleaning plants, paint shops, woodworking, printing plants, ice 
plants, power plants and creameries.  
5. Service facilities such as repair garages, aircraft repair hangers, gasoline and service stations.  
6. Wholesale uses.  
7. Retail uses.  
8. Office uses.  
9. Restaurant, drinking and dining uses.  
10. Government uses such as police and fire stations.  
11. Multi-occupancy dwellings such as hotels, apartment houses, convents, monasteries and lodging houses.  
12. Single-family dwellings.  
13. Parking facilities such as parking garages.  
14. Medical / Health-related 
 

Draft Sign Code – 
6/2/17 Version 
 
NO CHANGE 
FROM PREVIOUS 
6/2 VERSION 

 
C. Occupancy categories: 
1. Assembly uses such as theaters, churches, stadiums, review stands and amusement park  
structures. 
2. Educational uses such as nurseries, child-care and other educational purposes.  
3. Institutional uses such as hospitals, sanitariums, nursing homes, mental hospitals and sanitariums, jails, prisons and reformatories.  
4. Manufacturing and industrial uses such as storage of materials, dry cleaning plants, paint shops, woodworking, printing plants, ice 
plants, power plants and creameries.  
5. Service facilities such as repair garages, aircraft repair hangers, gasoline and service stations.  
6. Wholesale uses.  
7. Retail uses.  
8. Office uses.  
9. Restaurant, drinking and dining uses.  
10. Government uses such as police and fire stations.  
11. Multi-occupancy dwellings such as hotels, apartment houses, convents, monasteries and lodging houses.  
12. Single-family dwellings.  
13. Parking facilities such as parking garages.  
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7A.10 SIGN TYPES AND GENERAL STANDARDS (PAGE 21 OF 8/18 DRAFT SIGN CODE) 
Draft Sign Code – 
6/2/17 Version 
 
MPA / Chamber / 
SAHBA Joint Memo 
dated 6/15/17 
Recommendation in 
RED 

ADD  
 
This section describes the basic sign types that are either permitted or prohibited. A sign type that is not permitted in a zone, is 
prohibited unless otherwise designated by this article. Any specific regulation of a sign type for a specific zone supersedes the 
general requirement for the sign type. Standards in special districts when not in conflict with Plan Tucson, may Supersede the 
regulations for the underlying zone or the general requirements for the sign type.  Master Sign Program applications will be 
considered within the context of the Special District, Plan Tucson, and other applicable City approved policies. 

LATEST DRAFT  
DATED 08-18-17 
 
NEW LANGUADE 
ADDED OR 
REMOVED SINCE 
THE 6/2 DRAFT IN 
RED. 

This section describes the basic sign types that are either permitted or prohibited. A sign type that is not permitted in a zone, is 
prohibited unless otherwise designated by this article. Any specific regulation of a sign type for a specific zone supersedes the 
general requirement for the sign type. Standards in special districts supersede the regulations for the underlying zone or the 
general requirements for the sign type. All the above referenced districts, zones and provisions are superseded when the 
sign’s area is regulated by Section 7A.7 Sign Design Options.  

 
	7A.10.1	(C)	SIGN	TYPES	AND	GENERAL	STANDARDS	/	GENERALLY	PERMITTED	SIGNS	/	INTERIOR	SIGN	EXCEPTIONS	(PAGE	21 OF 8/18 DRAFT SIGN CODE) 
Draft Sign Code – 
6/2/17 Version 
 
MPA / Chamber / 
SAHBA Joint Memo 
dated 6/15/17 
Recommendation in 
RED 

DELETE  
 
C. Interior Sign Exception: A sign within a premise, that has a two-way communication mechanism must be set back at least 
thirty feet from a residence or residential zone or provide a wall or fence that properly mitigates sound. If applicant chooses 
mitigation through a wall or fence it is their responsibility to demonstrate their proposal properly mitigates the sound. A wall-
mounted permanent or portable sign, that is within a premise’s boundaries, outside a building or enclosed area, viewable from 
the right of way, and has a sign area greater than twelve square feet, is counted as part of the applicable sign type’s maximum 
sign area. All signs intended to be readable from the right of way are counted as part of the applicable sign type’s maximum 
sign area. 
 

LATEST DRAFT  
DATED 08-18-17 
 
NEW LANGUADE 
ADDED OR 
REMOVED SINCE 
THE 6/2 DRAFT IN 
RED. 

2. C. Interior Sign Exception: A sign within a premise, that has a two-way communication mechanism must be set back at least 
thirty feet from a residence or residential zone or provide a wall or fence that properly mitigates sound. If applicant chooses 
mitigation through a wall or fence it is their responsibility to demonstrate their proposal properly mitigates the sound. A wall-
mounted permanent or portable sign, that is within a premise’s boundaries, outside a building or enclosed area, viewable from 
the right-of-way, and has a sign area greater than twelve square feet, is counted as part of the applicable sign type’s maximum 
sign area. All signs intended to be readable from the right-of-way are counted as part of the applicable sign type’s maximum 
sign area.  

 
 7A.10.2 (A & B) PERMANENT SIGNS—ZONE CATEGORY STANDARDS & MAXIMUM SIGN AREA PER ZONE CATEGORY AND SPECIAL ZONE 
STANDARDS PER ZONE CATEGORY 
 SEE TABLE 

 
 7A.10.2 (C.1.a) PERMANENT SIGNS / ADDITIONAL SING TYPE STANDARDS / SIGN TYPES A THROUGH E (PAGE 26 OF 8/18 DRAFT SIGN CODE) 
Draft Sign Code – 
6/2/17 Version 

REVISE / DELETE  
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MPA / Chamber / 
SAHBA Joint Memo 
dated 6/15/17 
Recommendation in 
RED 

 
a. Access point sign.  
An on-site sign located at or near the access point or other wayfinding location providing information or directing the reader to 
the location or direction of any place or area. This sign type is not permitted for residential uses in the single family residential 
district zone category, multi-family residential districts, the O-1 district non-residential zone category or in the historic district. 
 

LATEST DRAFT  
DATED 08-18-17 
 
NEW LANGUADE 
ADDED OR 
REMOVED SINCE 
THE 6/2 DRAFT IN 
RED. 

 
a. Access Point Sign  
An on-site sign located at or near the access point or other wayfinding location. providing information or directing the reader to 
the location or direction of any place or area. This sign type is permitted in the residential category for non-residential uses, in a 
multi-family residential or non- residential category for non-residential uses and multi-family uses and is not permitted in the 
single family residential district, multi-family residential districts, the O-1 district or the historic district.  
 
 
 

7A.10 .2 (C.2.a.2) PERMANENT SIGNS—ADDITIONAL SIGN TYPE STANDARDS / FREESTANDING SIGNS, ALL TYPES (PAGE 28 OF 8/18 DRAFT SIGN 
CODE) 
Draft Sign Code – 
6/2/17 Version 
 
MPA / Chamber / 
SAHBA Joint Memo 
dated 6/15/17 
Recommendation in 
RED 

DELETE  
 
 
(2) Freestanding signs, all types. 
One freestanding sign for each street frontage. 
 
One additional freestanding sign on that street frontage for each additional one hundred fifty (150) feet of street frontage in excess of the 
first three hundred (300) feet. 
 
For each sign placed on the frontage of a local street, the total allowable number of freestanding signs for the arterial or collector street 
frontage shall be reduced by one. 
 

 
Draft Sign Code – 
6/2/17 Version 
 
NO CHANGE 
FROM PREVIOUS 
6/2 VERSION 

 
 
(2) Freestanding signs, all types. 
One freestanding sign for each street frontage. 
 
One additional freestanding sign on that street frontage for each additional one hundred fifty (150) feet of street frontage in excess of the 
first three hundred (300) feet. 
 
For each sign placed on the frontage of a local street, the total allowable number of freestanding signs for the arterial or collector street 
frontage shall be reduced by one. 
 
 

7A.10.3 PORTABLE SIGNS (PAGE 31 OF 8/18 DRAFT SIGN CODE) 
Draft Sign Code – 
6/2/17 Version 

ADD 
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MPA / Chamber / 
SAHBA Joint Memo 
dated 6/15/17 
Recommendation in 
RED 

 
A. Portable signs - maximum sign area allotment 

Premises with street frontage of 150 feet or greater, regardless of zone or street type are allowed an additional 32 square 
feet of signage per 150 feet - not to exceed 900 square feet of total signage. The combined signage may be used either on 
the premise or off premise as part of the permit application. 

 
Premises with more than one building permit are allowed an additional 16 square feet of signage per building permit in 
addition to the base amount of signage as determined by zoning & street type – not to exceed 900 square feet of total 
signage. The combined signage may be used either on the premise or off premise as part of the permit application. 

 
1. The following zones may have portable signs. Additional standards may apply to individual sign types. 

 
 Zones 
 

Local Street Collector Street Arterial Street 

IR, RH, SR, SH, RX-1, RX-2, 
R-1 MH-1 R-2, R-3 MH-2, O- 1 
 

16 sq. ft. 32 sq. ft. 64 sq. ft. 

O-2, O-3, P, RV, NC RVC, C- 
1, -2, -3, OCR – 1, -2, MU, U, PI, I-1, I-2 
 

32 sq. ft. 64 sq. ft. 128 sq. ft. 

Table 4 – Portable Maximum Sign Area Allotment 
 

Draft Sign Code – 
6/2/17 Version 
 
NO CHANGE 
FROM PREVIOUS 
6/2 VERSION 

A. Portable signs - maximum sign area allotment 

 
1. The following zones may have portable signs. Additional standards may apply to individual sign types. 

 
 

7A.11 SPECIAL DISTRICTS (PAGE 41 OF 8/18 DRAFT SIGN CODE) 
Draft Sign Code – 
6/2/17 Version 
 
MPA / Chamber / 
SAHBA Joint Memo 
dated 6/15/17 
Recommendation in 
RED 

The sign standards in historic, pedestrian and scenic corridor districts take precedent over the sign standards listed above in 
Sec. 7A.10 (Sign Types and General Standards).  Master Sign Program applications take precedence over special districts 
when consistent with voter-approved Plan Tucson. 
 
 

LATEST DRAFT  
DATED 08-18-17 
 
NEW LANGUADE 
ADDED OR 
REMOVED SINCE 

The sign standards in historic, pedestrian and scenic corridor districts take precedencet over the sign standards listed above 
in Section 7A.10 Sign Types and General Standards. All the above referenced districts, zones and provisions are superseded 
when the sign’s area is regulated by Section 7A.7 Sign Design Options.  
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THE 6/2 DRAFT IN 
RED 
7A.11.3 (A) SCENIC CORRIDOR ZONE (SCZ) DISTRICT / LOCATION (PAGE 46 OF 8/18 DRAFT SIGN CODE) 
Draft Sign Code – 
6/2/17 Version 
 
MPA / Chamber / 
SAHBA Joint Memo 
dated 6/15/17 
Recommendation in 
RED 

DELETE / ADD / REVISE 
 
 

A. Location: The scenic corridor zone (SCZ) district includes any portion of property or parcels within four hundred (400) feet (200) feet, 
measured in any direction, from the center line, of the future existing right-of-way lines of a scenic route, as designated on the Major 
Streets and Routes (MS&R) Plan map. If any Only the portion of a the development that is within the SCZ district, the entire 
development will be treated, for sign purposes only, as though it were entirely within the SCZ district. 

 
Draft Sign Code – 
6/2/17 Version 
 
NO CHANGE 
FROM PREVIOUS 
6/2 VERSION 

A. Location: The scenic corridor zone (SCZ) district includes any portion of property or parcels within 400 feet, measured in any 
direction, of the future right-of-way lines of a scenic route, as designated on the Major Streets and Routes (MS&R) Plan map. If 
any portion of a development is within the SCZ district, the entire development will be treated, for sign purposes only, as though 
it were entirely within the SCZ district.  

 
7A.11.3 (E) SCENIC CORRIDOR ZONE (SCZ) DISTRICT / PERMITTED SIGNS (PAGE 47 OF 8/18 DRAFT SIGN CODE) 
Draft Sign Code – 
6/2/17 Version 
 
MPA / Chamber / 
SAHBA Joint Memo 
dated 6/15/17 
Recommendation in 
RED 

 
DELETE / ADD / REVISE 
 

1. Signs generally permitted and sign types listed in Sec. 7A.10, except as modified by this subsection for this district, and signs 
exempt under Sec. 7A.8 (Exempt and Prohibited Signs).  

2. Awning signs. 
3. Freestanding signs, monument and low profile only.  

a. Maximum number per premises:  
(1) Scenic route: One (1) for the first four hundred fifty (450) three hundred (300) feet of scenic route 
street frontage with one (1) additional sign for every four hundred (400) one hundred fifty (150) feet of 
additional scenic route street frontage.  
(2) Arterial street: One (1) for the first four hundred fifty (450) three hundred (300) feet of arterial street 
frontage with one (1) additional sign for every two hundred fifty (250) one hundred fifty (150) feet of 
additional arterial street frontage.  
(3) Collector Street: One (1) for the first four hundred fifty (450) three hundred (300) feet of collector 
street frontage within the premises, with one (1) additional sign for every two hundred fifty (250) one 
hundred fifty (150) feet of additional collector street frontage.  

 
Draft Sign Code – 
6/2/17 Version 
 
NO CHANGE 
FROM PREVIOUS 
6/2 VERSION 

 

1. Signs generally permitted and sign types listed in Section 7A.10, except as modified by this subsection for this district, and 
signs exempt under Section 7A.8 Exempt and Prohibited Signs.  

2. Awning signs 
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3. Freestanding signs, monument and low profile only.  

a. Maximum number per premises:  

1) Scenic route: One for the first 450 feet of scenic route street frontage with one additional sign for every 400 
feet of additional scenic route street frontage.  

2) Arterial street: One for the first 450 feet of arterial street frontage with one additional sign for every 250 feet 
of additional arterial street frontage.  

3) Collector Street: One for the first 450 feet of collector street frontage within the premises, with one additional 
sign for every 250 feet of additional collector street frontage. 

2.21.2 (C) Sign Design Review Committee / COMPOSITION 
Draft Sign Code – 
6/2/17 Version 
 
MPA / Chamber / 
SAHBA Joint Memo 
dated 6/15/17 
Recommendation in 
RED 

ADD 
Composition. The committee shall be composed of the following nine (9) members who shall serve without compensation. Members 
shall include:  
An Architect or Planner  
An Outdoor Lighting Committee Representative or Astronomy or Aerospace Representative  
A Sign Industry Representative  
A Local Business Representative or Site Selector or Economic Development Representative 
A Planner (architect, land use planner, or landscape architect) or a Commercial or Residential Land Owner in a Designated Infill 
Incentive District or City Designated Growth Area 
Portable Sign Expert (i.e. Commercial Real Estate Broker) or a Residential or Commercial Real Estate Agent or Broker 
City Manager At-Large Appointment  
General Neighborhood Association Representative 
And An Ad Hoc Neighborhood Representative appointed by a neighborhood association within 300 feet of the location of the subject 
property submitting the application 

LATEST DRAFT  
DATED 08-18-17 
 
NEW LANGUADE 
ADDED OR 
REMOVED SINCE 
THE 6/2 DRAFT IN 
RED 

C. Composition  

The committee shall be composed of the following nine members who shall serve without compensation. Members shall 
include an architect, an Outdoor Lighting Committee representative, a sign industry representative, a local business 
representative, a planner (architect, land use planner or landscape architect), portable sign expert (e.g. commercial real estate 
broker), one at-large appointment by the City Manager, general neighborhood association representative, and an ad hoc 
representative appointed by a neighborhood association within 300 feet of the location of the subject property submitting the 
application. The City Manager may appoint a professional or stakeholder with a similar background and/or experience to the 
above listed committee members. 

11.4.7 DEFINITIONS - F 
Draft Sign Code – 
6/2/17 Version 
 

ADD  
Freeway-Oriented Business 
A commercial use with direct access to the interstate frontage roads or a commercial use with a driveway entrance within 100 feet of the 
interstate frontage roads.  
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MPA / Chamber / 
SAHBA Joint Memo 
dated 6/15/17 
Recommendation in 
RED 

Freeway – Designated interstate roadways, including frontage roads adjacent to interstate freeways, ADOT designated State 
Routes and PAG Regionally Significant Corridors. 
 

 
 
LATEST DRAFT  
DATED 08-18-17 
 
NEW LANGUADE 
ADDED OR 
REMOVED SINCE 
THE 6/2 DRAFT IN 
RED 

Freeway (7A)  

A roadway designated as a freeway in the Major Streets and Routes Plan.  

Freeway-Oriented Business  

A commercial use with direct access to the interstate frontage roads or a commercial use with a driveway entrance within 100 feet of the 
interstate frontage roads.  

 
11.4 OTHER TERMS DEFINED / Definitions: 

PARAPET / WALL: 

MPA / Chamber / 
SAHBA Joint Letter 
dated 2/23/17 

Recommendation:   
The definition of Parapet should be added and referred to as a wall. The same definition should be used as a wall. 

MPA / Chamber / 
SAHBA Joint Memo 
dated 6/15/17 

Recommendation:   
11.4.17. DEFINITIONS – P CHANGE 
Parapet – An integrated wall component of an exterior building surface thirty (30) degrees or less from vertical, including affixed to interior and the exterior of window 
and door surfaces. 

MPA / Chamber / 
SAHBA Joint Memo 
dated 6/15/17 

Recommendation:   
11.4.24 DEFINITIONS – W ADD 
Wall – An exterior building surface thirty (30) degrees or less from vertical, including affixed to interior and the exterior of window and door surfaces, including a parapet. 

City Staff Response 
/ Proposed 
Recommendations 
to the 6/1/17 Joint 
Memo: 

PARAPET – AN INTEGRATED WALL COMPONENT OF AN EXTERIOR BUILDING SURFACE THIRTY (30) DEGREES OR LESS FROM VERTICAL, INCLUDING AFFIXED TO 
INTERIOR AND THE EXTERIOR OF WINDOW AND DOOR SURFACES. The portion of a wall that extends above the roofline. 
Staff Response 

• This item was the topic of a considerable amount of discussion from the Joint Subcommittee and the CSCC. 

• The Joint Subcommittee asked Commissioner Cook to review the issue with staff, which is reflected in the June 2 draft. 
• Staff believes the status of parapets has been addressed by the re-defining of roof and wall signs. 

 
WALL- an exterior building surface thirty degrees or less from vertical including affixed to interior and the exterior of window and door surfaces. INCLUDING A PARAPET. 
Staff Response 

• See the response above for Parapet definition. 
 

7/11/17 The Citizen 
Sign Code 
Committee Voted: 

PARAPET - The Citizen Sign Code Committee voted 7-0 to keep the existing language in Section 11.4.17 of the June 2nd Draft Sign Standards.  
WALL - The Citizen Sign Code Committee voted 7-0 to keep the existing language in Section 11.4.24 of the June 2nd Draft Sign Standards.  
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Expedited Review / Streamlined Approval Process 

MPA / Chamber / 
SAHBA Joint Letter 
dated 2/23/17 

Recommendation:    
Owner decisions on whether to expand or locate a business in Tucson are made within defined timelines.  Delays caused by government processes may result in lost jobs and sales 
tax revenue to the community.   

  

Notification Requirements  

MPA / Chamber / 
SAHBA Joint Letter 
dated 2/23/17 

Recommendation:    
We oppose the addition of any additional neighborhood notification requirements or any additional “rezoning” type notification requirements. 
 

  

Review Period 

MPA / Chamber / 
SAHBA Joint Letter 
dated 2/23/17 

Recommendation:    
Language is needed that requires staff & stakeholders to review 6-12 months after the new code goes into effect. Clarification is needed on how this process will be implemented, 
who will serve on the review committee, and what the review and approval process will entail.  

  

“Least Restrictive” References 

MPA / Chamber / 
SAHBA Joint Letter 
dated 2/23/17 

Recommendation:    
All sections that call for the “most restrictive standard of the zone category” to be applied should instead state “the least restrictive standard”. 
 

  

Distance Restrictions 

MPA / Chamber / 
SAHBA Joint Letter 
dated 2/23/17 

Recommendation:    
We oppose any distance restrictions on off-site signage. (Gem Show example) 
 

  

Quantity as the Key Metric 

MPA / Chamber / 
SAHBA Joint Letter 
dated 2/23/17 

Recommendation:   
In commercial areas, we oppose a sign standard that is has as its premise a signage allowance that is less than national industry standards for the amount of signage and a system 
of deductions for customary adjustments to the amount and placement of signage in response to site conditions and business needs. 

  

FEATHER BANNERS…………… 

City Staff Response 
/ Proposed 
Recommendations 
to the 6/1/17 Joint 
Memo: 

7A.10.3.C PORTABLE SIGNS ADDITIONAL STANDARDS 
2. Feather Banners. Banners or Commercial Flags. IN COMMERCIAL AND INDUSTRIAL ZONES In IN lieu of THE portable sign AREA allotment, AN applicant may 
use four feather banners, BANNERS OR COMMERCIAL FLAGS using two colors WITH ONE additional portable sign permitted in commercial/industrial zones. 

7A.8.2 PROHIBITED SIGNS 
H. Feather Banners 

 
Staff Response 

• Staff presented the above banner/flag concept at the June 21 public hearing. The Planning Commission had accepted the item into its motion prior to continuing the 
draft to July 12. Staff recommends this provision as a reasonable accommodation that is supportive of an organized visual environment in lieu of using four portable 
signs on a subject property.	

 



    
 
 
TO: City of Tucson Staff, Planning and Zoning Commission, Citizen Sign Code Committee, Mayor and 

Council 
 
FROM: Metropolitan Pima Alliance (MPA), Metropolitan Chamber of Commerce, Southern Arizona  

Homebuilders Association (SAHBA), Tucson Association of Realtors, Small and Large Business 
Owners  

 
RE: Industry Recommendations to City of Tucson Sign Code Update Process 
 
DATE: July 9, 2017 
 
On August 9th of 2016, a Council Member Memo and directive was released stating the following: 
 

“The June 2015 U.S. Supreme Court decision in the case of Reed v. Town of Gilbert effectively 
required all jurisdictions in the country to review and amend their sign codes to be content-
neutral. This case impacts the City of Tucson’s Sign Code.  
 
There is an urgency to revise the Sign Code since Tucson, like other jurisdictions, is restricted in 
enforcing its current sign code because of potential conflicts with the Reed case. Further, any 
enforcement action could be challenged and the City faces likely adverse rulings. In such 
situations, the City must pay the legal fees of the plaintiff.  
 
About the time that Reed was announced, the local Chamber of Commerce and other members 
of the business community argued that the City’s Sign Code is out of date, overly restrictive, and 
difficult to use in comparison to other local and Arizona jurisdictions.  
 
City Manager’s Office Recommendation - Staff is seeking Mayor and Council direction to initiate 
a Sign Code revision process to 1) comply with the 2015 U.S. Supreme Court decision on Reed v. 
Town of Gilbert, 2) simplify the Sign Code by integrating it into the Unified Development Code, 
and 3) make practical changes that modernize the Code, improve the quality of design and 
flexibility of the overall code, and ground it in technical standards.”  

  
As the City has been actively working to recruit and retain businesses, improve infrastructure and enhance 
customer service, the update to the Sign Code is a natural, progressive next step to creating a prosperous 
community.  As part of this goal, diverse business community interests have been actively involved, as the City 
process permitted, in the Sign Code revision project since inception.  Prior to the City’s initiation of a sign code 
update to address the Supreme Court decision, there was a working partnership with the City and a coalition of 
business advocates dedicated to an effort entitled Project Prosperity.  These communications are referenced in the 
August 9th Mayor and Council memo. A timeline of our activities is attached to illustrate the commitment 
businesses have in working with the City to create a Sign Code that supports and encourages economic prosperity, 
appropriately preserves the dark skies and creates an aesthetically pleasing community.  The business community 
is by far the largest group impacted by this Code. Ideally, the business community would have appreciated being 
able to participate more effectively in revising the sign code, rather than restricted to making short, limited, timed 
statements at call to the audience. The livelihood of largely local businesses relies on signage to sustain. From the 
American Planning Association, “the primary function of a sign is to provide identification for a business. By helping 
consumers recognize that they have arrived at their intended destination or by triggering an impulse to make a 
purchase, signs help facilitate consumer transactions that allow businesses to be successful.” 
 
As we have repeatedly articulated both generally and specifically, through official written letters, testimonials and 
meetings, as well as numerous, ongoing, informal communications as constituent taxpayers with City leadership, 



the current draft code while an improvement in certain areas, still lacks the balance of certainty and flexibility, 
clarity and remains cumbersome to understand.  The Master Sign Program is a necessary tool that we understand 
is intended to benefit business.  Given the importance of signage to business success, the MSP can be an effective 
business recruitment tool.     The provision of the Master Sign Program still need significant work in clarifying its 
intent to permit variations from all technical provisions of the Sign Code if criteria are met, modifying the criteria 
to reduce the number of criteria and increase clarity in language, and ensuring the process involves technical 
experts and maintains the currently drafted administrative approval process.  Without these modifications, this 
tool will not meet the intent or be truly effective.  
 
A study commissioned by FedEx office overwhelmingly showed the impact of signage on retailers. 8 out of 10 
consumers said they had entered a store or business they had never visited before based simply on its signs and 
nearly 60% of consumers said that the absence of signs deters them from entering a store or business. An 
additional study conducted by Villanova University concluded that there is an average of 9% reduction in annual 
sale losses due to sign size regulations. Specifically, 10% decrease due to sign height, 4% due to lighting, 10% due 
to number of signs.  In an impoverished community that relies on sales tax, why would the City promote road 
blocks to growing its revenue? 

By design, the process limited engagement from any interest group not on the committee by limiting comments to 
a “call to the audience.”  We thank City Staff for making  themselves accessible, and we are encouraged by the July 
5th Memo from City Manager Mike Ortega to Mayor and Council.  We have researched sign code best practices in 
other dynamic cities, read independent third party surveys, studies and reports on sign code policy and practice 
and been engaged in every opportunity provided by the process. We have submitted specific concerns, met with 
staff regarding overarching concerns, engaged local businesses to communicate their concerns and we have 
submitted scientific data related to the importance of this code on local businesses, as well as data supporting 
specific requests.  At the beginning of this process there was discussion of possible workshops and stakeholder 
engagement, however, aside from speaking at Call to the Audience to Council appointed commissioners, the 
overall business community has not been able to effectively engage, create necessary awareness and 
understanding and reasonably influence revised sign code ordinance text in a mutually beneficial manner. Based 
upon the hope that our issues would be addressed, we waited until the Final Public Hearing Draft was released.  
Ten (10) months into the process, we have submitted language changes based on the draft Code presented but 
there has not been an opportunity to discuss what substantive changes would be most beneficial, nor have we 
been able to discuss best practices in a dialogue rather than having a one-sided conversation at public hearings.  
The Sign Code revision process, as designed, is reaching its conclusion, but inadvertently missed an essential step, 
fully understanding the issues and implications from the business and commercial and residential development 
community.   

We concur with the plan of action per the July 5th Memo from City Manager Mike Ortega. We encourage a process 
that moves forward and allows stakeholder input. For easy reference, we have attached a detailed spreadsheet 
outlining each of our proposed changes.  We request that the current process allow for additional opportunities to 
provide feedback from the business community for incorporation into the final draft.  We would ask that staff be 
encouraged and expected to incorporate appropriate, balanced, revisions to the latest draft of the sign code which 
address and resolve concerns of the business community.  We would also ask that once the additional feedback is 
incorporated and modifications discussed below considered/adopted, the Council ask that the newly revised Sign 
Code be revisited every six months and that staff keep a list of issues that have arisen in the application of the new 
sign code to remedy.  Waiting 18 months to review the effectiveness of this new Sign Code is too long.  The 
business community supports modernizing the Code, improving the quality of design and increasing flexibility of 
the overall code, while grounding it in technical standards. 

While we recognize there will be no perfect document, we have identified our most significant issues. We are 
unable to prioritize the issues because that places the business community in a position to only advocate for a 
portion of our constituents.  The sign code impacts both residential and commercial development, as well as both 



local small businesses and large national chains. As such, each of these issues hold the same level of prioritization 
so that all business interests can be protected.  

The most significant, outstanding issues include:   

1) Master Sign Code  
a. Purpose Statement updated to include economic impact of signage 
b. Findings (9 Part Test) should be condensed and language clarified 
c. Clarify administrative appeal process 
d. Submittal fee 
e. Subjective verbiage minimized 
f. Clarify the make-up of the design review committee and the technical expertise required to be 

appointed. 
2) Digital Signage Change Frequency 
3) Change language from “most” restrictive to “least” restrictive interpretation when there are conflicts 
4) Flag and feather banner allowance 
5) Freestanding Signs/All Types and the Number of signs allowed on frontage calculation increased  
6) Sign Design Review Committee (Composition) 
7) Portable and Temporary signage as they relate to Real Estate & Homebuilders 

a. 5,000% reduction in allowable signage for Real Estate industry 
8) Definition Additions and Clarifications 

The attached score card highlights the recommended language submitted.  Other items not on the score card as 
listed above have been testified to and discussed with staff.  All of the above items require further discussion with 
staff and impacted stakeholders.  We look forward to engaging in this process to create a good Sign Code versus a 
better Sign Code in the interests of the whole community. 



PARTICIPATION WHO ACTIVITY

Business	Community	

ATTENDEES

Spoke	at	CALL	TO	THE	

AUDIENCE

6/15/15 Project	Prosperity

Project	Prosperity	
launches	and	Sign	Code	
update	identified	as	an	
initiaitve	

Week	of	7/6/15-7/15/15 Project	Prosperity	

Coalition	met	individually	
with	all	Council	Members	
regarding	8	initiatives	
including	the	need	to	
improve	the	Sign	Code.

8/15-Present Project	Prosperity

Coalition	actively	has	
meetings	with	Mayor	
Rothschild	and	Mike	
Ortega	regarding	Code	
update.	Advised	by	City	
to	be	a	part	of	the	
process,	meet	with	staff	
and	submit	all	issues	of	
concern	regarding	the	
current	Code.	

6/22/16

Business	community	reps	
met	with	Mayor	and	
Ortega

Expressed	concerns	
regarding	existing	sign	
code	

8/15/16
City	of	Tucson	Mayor	and	
Council

City	of	Tucson	memo	
goes	out	initiating	Sign	
Code	revision	project.	
Page	3	of	memo	cites	
communications	with	
business	community	and	
examples	of	concerns	
conveyed	during	Project	
Prosperity	and	other	
meetings.

10/17/16 Subcommitee ATTENDED 3 no

10/24/16 Subcommitee ATTENDED 6 yes,	2

11/2/16

Email	sent	to	City	from	
coalition	member	
Juneman Requested	update	of	purpose	statement	to	include	business

11/4/16
Email	sent	to	City	from	
coalition	member	Addis Requested	update	of	purpose	statement	to	include	business

11/7/16 Subcommitee ATTENDED 6 yes,	1

11/14/16 Subcommitee ATTENDED 5 yes,	3

11/21/16 Subcommitee ATTENDED 12 yes,	7

12/5/16 Subcommitee ATTENDED 9 yes,	7

12/12/16 Subcommitee ATTENDED 8 yes,	2

12/19/16 Subcommitee ATTENDED 5 yes,	3

1/3/17 Submitted	Letter	to	City	of	Tucson	outlining	concerns	with	draft

Project	Prosperity	includes	a	coaltion	of	business	members	and	business	

organizations	including	Metro	Chamber,	MPA,	SAHBA,	TAR,	CREW	dedicated	

to	working	with	the	City	of	Tucson	to	create	a	business	friendly	environment	

by	improving	8	items.	Sign	Code	was	one	of	the	eight	items	agreed	upon.



1/9/17 Subcommitee ATTENDED 4 yes,	2

1/16/17
Email	sent	to	City	from	
coalition	member	 Requested	support	for	coalition's	letter

1/16/17
Email	sent	to	City	from	
coalition	member	Hunt Requested	support	for	coalition's	letter

1/23/17
Email	sent	to	City	from	
coalition	member	 Requested	support	for	coalition's	letter

1/23/17 Subcommitee ATTENDED 8 yes,	2

1/24/17
Email	sent	to	City	from	
coalition	member	 Requested	support	for	coalition's	letter

2/6/17 Subcommitee ATTENDED 4 yes,	2

2/13/17 Subcommitee ATTENDED 5 yes,	2

2/15/17

MPA	&	SAHBA	Public	
Policy	Committee	
Meeting

Members	met	with	City	
staff	and	discussed	
concerns.	

2/23/17 Submitted	Letter	to	City	of	Tucson	outlining	concerns	with	updated	draft

2/27/17 Subcommitee ATTENDED 6 yes,	4

3/6/17 Subcommitee ATTENDED 3 yes,	2

4/12/17
Planning	and	Zoning	
Commission ATTENDED 3 yes,	1

6/7/17
Meeting	with	Mike	
Ortega Conveyed	concerns	with	draft	document	

6/15/17 Submitted	Memo	to	City	of	Tucson	regarding	Final	Draft

6/15/17 Received	reply	from	City	of	Tucson	staff	to	2/23/17	letter

6/19/17
Meeting	with	Mike	
Ortega Conveyed	concerns	with	draft	document	

6/21/17 Joint	Hearing
Conveyed	concerns	with	
draft	document	 23 yes,	22
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7.A.1.1. PU

R
PO

SE
 

D
raft S

ign C
ode – 

6/2/17 V
ersion 

The purpose of the sign standards is to: 
Accom

m
odate the rights of individuals to freedom

 of speech, prom
ote equity am

ong businesses and other typical sign users, and enable the fair and consistent enforcem
ent of sign 

standards; 

A. R
ecognize the legitim

ate signage needs of businesses and other interests to com
m

unicate m
essages, provide identification, and enable w

ayfinding throughout the city for tourists and 
residents; 

 B. Ensure that signage contributes to the m
aintenance of an aesthetically pleasing visual environm

ent by exercising reasonable regulations over type, size, num
ber, appearance and location; 

 C. Respect Tucson’s unique natural environm
ent of surrounding m

ountain ranges and dark night skies by regulating sign illum
ination and height; 

 D
. Protect property values by m

inim
izing the possible adverse effect of signs on nearby public and private property; 

 E. Prom
ote public safety by ensuring that signs are properly constructed and m

aintained to protect the general public from
 property dam

age and personal injury; 
 F. Facilitate traffic flow

 and safety of pedestrians, bicyclists, and m
otorists through enforcem

ent of sight lines and other appropriate sign placem
ent regulation. 

 
M

P
A

 / C
ham

ber / 
S

A
H

B
A

 Joint M
em

o 
dated 6/15/17 

R
ecom

m
endation: 

AD
D

: 
G

. Ensure that signage functions and contributes to the retention of Tucson’s locally ow
ned, sm

all businesses. 
 

H. Support signage that furthers Plan Tucson’s Focus Areas, G
oals and Policies and the City of Tucson’s Econom

ic Initiatives. 

I. R
ecognize the im

portance of expedited review
 of signage as an elem

ent considered in business expansion and relocation, w
hen consistent w

ith Prim
ary Jobs Initiative and other established 

C
ity of Tucson econom

ic initiatives. 
 

 

7A.6.4.C
 SIG

N
 C

O
PY  

M
P

A
 Letter dated 

1/3/17 
D

raft S
ign C

ode Language- 9/9/16 V
ersion: “C

. E
lectronic sign copy is perm

itted to scroll not m
ore than once an hour.”  

 R
ecom

m
endation:  

• 
S

takeholders recom
m

end that electronic signs are perm
itted to change and operate according to the A

rizona D
epartm

ent of Transportation standards.  

• 
This recom

m
endation also applies to com

m
ent JM

97 on page 30 under 7A.8 E
X

E
M

P
T A

N
D

 P
R

O
H

IB
ITE

D
 S

IG
N

S
.  

M
P

A
 / C

ham
ber / 

S
A

H
B

A
 Joint Letter 

dated 2/23/17 

D
raft S

ign C
ode Language – 2/1/17 V

ersion: “C
. A

 digital sign is perm
itted to have a rate of change of sign copy, graphic, or inform

ation not m
ore than once an hour” 

 
R

ecom
m

endation: 
Stakeholders recom

m
end that digital signs are perm

itted to have a rate of change not exceeding m
ore than once every m

inute in conjunction with the International Sign Association as w
ell as being 

consistent with other digital signs like clocks used locally by m
any businesses such as Viscount and N

ova H
om

e Loans.  Should the com
m

ittee choose to use 5 m
inute increm

ents as suggested, digital clocks 
w

ould be out of com
pliance 

 
D

raft S
ign C

ode – 
6/2/17 V

ersion 
C

. A digital sign is perm
itted to have a rate of change of sign copy, graphic, or inform

ation not m
ore than once every five m

inutes. The digital sign copy shall not have any transitions or 
anim

ations. 
 

 
7A.6.5.A SIG

N
 H

EIG
HT M

EASU
R

EM
ENT  

M
P

A
 / C

ham
ber Letter 

dated 1/3/17 
D

raft S
ign C

ode Language- 9/9/16 V
ersion: “The sign height is m

easured as the vertical distance from
 the average finished grade beneath the sign to the topm

ost feature
 of the sign; except that if the sign 

location has an average finished grade low
er than the adjoining grade of the road, the sign height is m

easured from
 the top o

f the curb (or crow
n of the road nearest the property if no curb exists) to the 

topm
ost feature of the sign. A

verage finished grade refers to the m
ean average elevation of ground after site preparation

 at the bottom
 of a sign structure, m

easured five feet from
 the bottom

 of the sign 
structure at five-foot intervals.” 



 R
ecom

m
endation:  

S
takeholders are in support of the proposed revisions and encourage that this section be approved in its current form

.  
 

M
P

A
 / C

ham
ber / 

S
A

H
B

A
 Joint Letter 

dated 2/23/17 

D
raft S

ign C
ode Language – 2/1/17 V

ersion: “A
. The sign height is m

easured as the vertical distance from
 the average finished grade beneath the sign to the topm

ost sign copy of the sign; except that if the 
sign location has an average finished grade low

er than the adjoining grade of the road, the sign height is m
easured from

 the top of the curb (or highest point of the road nearest the property if no curb exists) to 
the highest point of the topm

ost sign copy on the sign.. A
verage finished grade refers to the m

ean average elevation of groun
d after site preparation at the bottom

 of a sign structure, m
easured five feet from

 
the bottom

 of the sign structure at five-foot intervals”  
 

R
ecom

m
endation: 

In w
orking to be consistent w

ith the P
im

a C
ounty S

ign C
ode, stakeholders are in support of the intent of the proposed revisions but encourage that this section be clarified and rew

ritten as show
n below

: 
 

A. The sign height is m
easured as the vertical distance from

 the average finished grade (5’ radius from
 the center of the sign) beneath the sign to the topm

ost sign copy of the sign; except that if the sign location 
has an average finished grade low

er than the adjoining grade of the road, the sign height is m
easured from

 the top of the curb (or highest point of the road nearest the property or the crow
n of the road) to the 

highest point of the topm
ost sign copy on the sign. 

D
raft S

ign C
ode – 

6/2/17 V
ersion 

A. The sign height is m
easured as the vertical distance from

 the average finished grade beneath the sign to the topm
ost sign copy of the sign; except that if the sign location has an average 

finished grade low
er than the adjoining grade of the road, the sign height is m

easured from
 the top of the curb (or highest p

oint of the road nearest the property if no curb exists) to the highest 
point of the topm

ost sign copy on the sign.. Average finished grade refers to the m
ean average elevation of ground after site preparation at the bottom

 of a sign structure, m
easured five feet 

from
 the bottom

 of the sign structure at five-foot intervals. 
 

M
P

A
 / C

ham
ber / 

S
A

H
B

A
 Joint M

em
o 

dated 6/15/17 

R
ecom

m
endation: 

AD
D

 
The sign height is m

easured as the vertical distance from
 the average finished grade, (5’ radius from

 the center of the sign) beneath the sign to the topm
ost sign copy of the sign;…

. 
 

 
7.A.6.9. STR

EET AN
D

 BU
ILD

IN
G

 FR
O

N
TAG

ES 
D

raft S
ign C

ode – 
6/2/17 V

ersion 
A. 

Street frontage is m
easured as the length of a prem

ise, lot or developm
ent fronting on a public or private street. 

B. 
Building frontage is the m

easurem
ent betw

een tw
o straight lines projecting from

 the outerm
ost edges of a building or tenant space w

all, that are perpendicular to a straight line running 
along the ground level or front of the m

easured w
all. 

C
. 

M
ultiple Frontage Lots 

1. 
O

n corner lots and other lots w
ith m

ore than one street frontage, the m
axim

um
 allow

able num
ber and square footage of on-site signs are perm

itted for each street frontage. The 
m

axim
um

 allow
ances, how

ever, are not transferable either in w
hole or in part from

 one street frontage to another. 
M

P
A

 / C
ham

ber / 
S

A
H

B
A

 Joint M
em

o 
dated 6/15/17 

R
ecom

m
endation: 

AD
D

 
C.1. “, provided how

ever that the zoning adm
inistrator m

ay approve a transfer in w
hole or in part from

 one street to another w
hen, in his or her judgm

ent, that transfer w
ill not be detrim

ental, 
given the profile of buildings, freestanding signs, and structures on the property and surrounding area.” 
E.1. “, provided how

ever that the zoning adm
inistrator m

ay approve a less restrictive standard of the zone category w
hen, in his or her judgm

ent, a less restrictive zone category w
ill not be 

detrim
ental, given the profile of buildings, freestanding signs and structures on the property and surrounding area.” 

 
 

7.A.6.10 SIG
N

S IN
 O

R
 O

VER
 PU

BLIC
 R

IG
H

TS
-O

F-W
A

Y 
D

raft S
ign C

ode – 
6/2/17 V

ersion 
 

A. 
Except as provided below

, a sign or sign structure shall not project over a public right-of-w
ay or public property unless the m

ayor and council grant a special license. S
igns licensed pursuant to 

this section m
ay be displayed for up to sixty (60) days or over an alternate approved tim

e fram
e. The licensee m

ay require the rem
oval of the sign w

ithin forty-eight (48) hours after the 
advertised event or other tem

porary occurrence concludes. 
B. 

The city m
anager m

ay grant a special license for building and curbside banners and for across-the-street banners that project or extend over a public right-of-w
ay or over public property. Signs in 

the right of w
ay m

ay be review
ed and granted under the Departm

ent of Transportation’s tem
porary revocable easem

ent procedure. 
C

. 
Perm

its obtained through the D
epartm

ent of Transportation. 
D

. 
The M

ayor and C
ouncil and/or C

ity M
anager m

ay grant special license for signage such as on buses, bus benches, bus shelters, and street cars. 
E. 

N
o sign shall be attached to electric w

iring or be energized by electricity. 
F. 

N
o sign shall be placed upon traffic signal posts or signs, and no sign shall obstruct a m

otorist's view
 of traffic signals. 

G
. 

A
ny application for a license for a sign attached to utility poles or lam

p poles shall include the w
ritten approval of the departm

ent of transportation of the city and the authorized official of the public 
utility com

pany ow
ning the poles to w

hich the devices w
ould be attached as to the size and w

eight of the sign and the m
anner of attachm

ent to the poles. B
uilding and curbside banners shall 

com
ply w

ith the applicable requirem
ents of Article 7A. N

o sign shall be attached to any utility pole carrying prim
ary circuits or to any w

ooden pole or public property. 
H

. 
S

igns licensed pursuant to this section m
ay be displayed for up to sixty (60) days. The licensee shall rem

ove the sign w
ithin forty-eight (48) hours after the advertised event. 

I. 
In no event m

ay signs relating to m
ore than one event be attached to any single pole. J. The license shall state the location w

here the sign m
ay be placed. 

J. 
B

y accepting any license granted under this section, the licensee and its heirs, successors and assigns shall agree to indem
nify the city and shall provide proof to the C

ity of liability insurance 
H

. 
The city m

anager m
ay im

pose such additional adm
inistrative requirem

ents as m
ay be necessary. 

I. 
The tim

e fram
e for a perm

anent sign and an A-Fram
e sign are regulated separately as part of the tem

porary revocable easem
ent process. 



M
P

A
 / C

ham
ber / 

S
A

H
B

A
 Joint M

em
o 

dated 6/15/17 

R
ecom

m
endation: 

AD
D

 
7.A

.6.10 “/SPECIAL LICENSES” 
J. W

hen consistent w
ith the purpose and intent of Tucson Sign C

ode, the M
ayor and C

ouncil and/or C
ity M

anager m
ay grant special licenses for signage based upon new

 inform
ation, changed 

circum
stance, Tucson voter and C

ity C
ouncil approved initiatives. 

 
 

 
7A.6.11 PR

EM
ISE  

M
P

A
 / C

ham
ber Letter 

dated 1/3/17 
D

raft S
ign C

ode Language- 9/9/16 V
ersion: “A

 prem
ise is all contiguous land used and occupied by a use or business. A

ll buildings, parking, storage and service areas, and private roads or drivew
ays that 

are an integral part of the use or business are considered part of the prem
ise. C

om
m

ercial shopping centers, office com
plexes, com

m
ercial or industrial subdivisions, or sim

ilar developm
ents are a prem

ise to 
the extent such lands are identified as a single site that m

ay contain one or m
ultiple developm

ent plans or packages.”  
  R

ecom
m

endation:   

• 
S

takeholders are in support of the proposed statem
ent; how

ever, this section should be m
oved to 7A

.3 (D
E

FIN
ITIO

N
S

), w
hich starts on page 3.  

• 
The other option is to sim

ply reference this section in the definitions (e.g. P
rem

ises: see S
ec. 7A

.6.11).  
M

P
A

 / C
ham

ber / 
S

A
H

B
A

 Joint Letter 
dated 2/23/17 

D
raft S

ign C
ode Language – 2/1/17 V

ersion: “A
 prem

ise is all contiguous land used and occupied by a use or business. A
ll buildings, parking, storage and service areas, and private roads or drivew

ays that 
are an integral part of the use or business are considered part of the prem

ise. C
om

m
ercial shopping centers, office com

plexes, com
m

ercial or industrial subdivisions, or sim
ilar developm

ents are a prem
ise to 

the extent such lands are identified as a single site that m
ay contain one or m

ultiple developm
ent plans or packages” 

 R
ecom

m
endation:  

S
takeholders are in support of the proposed revisions but encourage that this section be approved w

ith the follow
ing revisions to the last sentence as show

n below
: 

 
“C

om
m

ercial shopping centers, office com
plexes, com

m
ercial or industrial subdivisions, or sim

ilar developm
ents are a prem

ise to the extent such 
lands are identified as a single site that m

ay contain and/or one or m
ultiple developm

ent plans or packages, parcels or ow
nerships.” 

 

• 
This section should also be referenced in 7A

.3 (D
E

FIN
ITIO

N
S

), w
hich starts on page 3. (e.g. P

rem
ise: see S

ec. 7A
.6.11). 

 
D

raft S
ign C

ode – 
6/2/17 V

ersion 
A prem

ise is all contiguous land used and occupied by a use or business. All buildings, parking, storage and service areas, and private roads or drivew
ays that are an integral part of the use 

or business are considered part of the prem
ise. C

om
m

ercial shopping centers, office com
plexes, com

m
ercial or industrial subdivisions, or sim

ilar developm
ents are a prem

ise to the extent 
such lands are identified as a single site that m

ay contain one or m
ultiple developm

ent plans or packages. 
 

M
P

A
 / C

ham
ber / 

S
A

H
B

A
 Joint M

em
o 

dated 6/15/17 

R
ecom

m
endation: 

AD
D

 
“C

om
m

ercial shopping centers, office com
plexes, com

m
ercial or industrial subdivisons, or sim

ilar developm
ent are a prem

ise to the extent such lands are 
identified as a single site and/or one or m

ore developm
ent plans or packages, parcels or ow

nerships 
 

 
7A.6.12 ILLUM

IN
ATIO

N
  

M
P

A
 / C

ham
ber Letter 

dated 1/3/17 
D

raft S
ign C

ode Language- 9/9/16 V
ersion: “U

nless otherw
ise prohibited in this these sign standards code, all signs m

ay be illum
inated subject to the provisions of Tucson C

ode, C
hapter 6, A

rticle IV
, 

D
ivision 2, "O

utdoor Lighting C
ode."  

 R
ecom

m
endation:  

R
em

ove the statem
ent “U

nless otherw
ise prohibited in these sign standards” so that the section reads as follow

s: “All signs m
ay be illum

inated subject to the provisions of Tucson C
ode, C

hapter 6, A
rticle IV

, 
D

ivision 2, “O
utdoor Lighting C

ode.”  
M

P
A

 / C
ham

ber / 
S

A
H

B
A

 Joint Letter 
dated 2/23/17 

D
raft S

ign C
ode Language – 2/1/17 V

ersion: “U
nless otherw

ise prohibited in these sign standards, all signs m
ay be illum

inated subject to the provisions of Tucson C
ode, C

hapter 6, A
rticle IV

, D
ivision 2, 

"O
utdoor Lighting C

ode." 
 R

ecom
m

endation: 
S

takeholders are in support of the proposed revisions but encourage that this section be approved w
ith the follow

ing revisions to the sentence as show
n below

: 
 

“U
nless otherw

ise prohibited in these sign standards. A
ll signs m

ay be illum
inated subject to the provisions of Tucson C

ode., C
hapter 6, A

rticle IV, D
ivision 2, "O

utdoor Lighting C
ode." 

 
D

raft S
ign C

ode – 
6/2/17 V

ersion 
U

nless otherw
ise prohibited in the sign standards, all signs m

ay be illum
inated subject to the provisions of Tucson C

ode, C
hapter 6, A

rticle IV
, D

ivision 2, "O
utdoor Lighting C

ode." 
 

M
P

A
 / C

ham
ber / 

S
A

H
B

A
 Joint M

em
o 

dated 6/15/17 

R
ecom

m
endation: 

C
H

AN
G

E 
All signs m

ay be illum
inated subject to the provisions of Tucson code. 

 
 

 
7.A.7.1 (A)  M

ASTER
 SIG

N
 PR

O
G

R
AM

 – PERM
AN

EN
T SIG

N
S / PU

R
PO

SE
 

D
raft S

ign C
ode – 

6/2/17 V
ersion 

  A. Purpose. The purpose of this section is to respond to special perm
anent sign needs of a prem

ise as w
ell as provide and prom

ote superior sign design to im
plem

ent the purpose of this 
article. 
 



M
P

A
 / C

ham
ber / 

S
A

H
B

A
 Joint M

em
o 

dated 6/15/17 

R
ecom

m
endation: 

AD
D

/C
H

AN
G

E
 

A
. Purpose. The purpose of this section is to respond to special perm

anent sign needs of a prem
ise as w

ell as provide flexibility, encourage developm
ent in designated grow

th areas and prom
ote 

superior sign design to im
plem

ent the purpose of this article. 
 

 
 

7.A.7.1.(E.1) M
ASTER

 SIG
N

 PR
O

G
R

AM
 – PERM

AN
EN

T SIG
N

S / D
ESIG

N
 STAN

D
AR

D
S / ALL SIG

N
S 

M
P

A
 / C

ham
ber Letter 

dated 1/3/17 
 D

raft S
ign C

ode Language- 9/9/16 V
ersion: “Illum

inated colors shall be predom
inantly those colors that reduce light trespass and offer protection to dark skies in com

p
liance w

ith the C
ity’s outdoor lighting 

standards. A
 sign w

ith lists of categories, tenants or organizations or sim
ilar listed item

s w
ithin panels or separately m

ounted sign co
py, shall have behind the copy, i.e. w

ords, nam
es, num

bers or sym
bols 

using a specific logo or federally registered tradem
ark colors a unifying and proportional outlining background color; For a sign w

ith lists, the sign panels and/or the separately m
ounted sign copy, i.e., sign 

copy m
ounted w

ithout panels on a structure or w
all, it shall be m

ounted
 or placed so as to be reasonably proportional in size.”  

 R
ecom

m
endation:  

• 
S

takeholders recom
m

end that E
.1 be rem

oved in its entirety. 
 Justification: 

• 
C

ity should be a proponent of good design; how
ever they should not be designing. 

• 
This section is redundant and lacks clarity. A

s previously stated per C
ode, all signs have to be com

pliant w
ith the O

utdoor Lighting C
ode.  

• 
The dark background requirem

ent penalizes the applicant and lim
its them

 w
hen they w

ant to be using their logos, copyrights, etc. Therefore,this requirem
ent should be rem

oved. 
M

P
A

 / C
ham

ber / 
S

A
H

B
A

 Joint Letter 
dated 2/23/17 

D
raft S

ign C
ode Language – 2/1/17 V

ersion:  
a. 

Illum
inated colors shall be predom

inantly those colors that reduce light trespass and offer protection to dark skies in com
pliance w

ith the C
ity’s outdoor lighting standards. 

b. 
A

 sign w
ith lists of categories, tenants or organizations or sim

ilar listed item
s w

ithin panels or separately m
ounted sign co

py, shall have behind the copy, i.e. w
ords, nam

es, 
num

bers or sym
bols using a specific logo or federally registered tradem

ark colors a unifying and proportional outlining background color; 
c. 

For a sign w
ith lists, the sign panels and/or the separately m

ounted sign copy, i.e., sign copy m
ounted w

ithout panels on a structure or w
all, it shall be m

ounted or placed so 
as to be reasonably proportional in size.” 

 
R

ecom
m

endation: 
a. 

Illum
inated colors shall be predom

inantly those colors that reduce light trespass and offer protection to dark skies in com
pliance w

ith the C
ity’s outdoor 

lighting standards. 
b. 

A
 sign w

ith lists of categories, tenants or organizations or sim
ilar listed item

s w
ithin panels or separately m

ounted sign co
py, shall have behind the copy, i.e. 

w
ords, nam

es, num
bers or sym

bols using a specific logo or federally registered tradem
ark colors a unifying and proportional outlining background color; 

c. 
For a sign w

ith lists, the sign panels and/or the separately m
ounted sign copy, i.e., sign copy m

ounted w
ithout panels on a s

tructure or w
all, it shall be m

ounted 
or placed so as to be reasonably proportional in size.” 

 
Stakeholders recom

m
end that E.1 be rem

oved in its entirety.  The current language refers to “standards” w
ithin the O

utdoor Lighting C
ode.  These standards could not be clarified nor can w

e find w
here they 

exist. The business com
m

unity does not support any m
andated restrictions relating to the color of signage or requisite standardization of color am

ong signage. D
ecisions on signage color should be left up to 

the individual/business under their tradem
ark and copyright rights and in accordance w

ith best practices for prom
oting their business.  This also keeps the S

ign C
ode restricting com

panies that have federally 
tradem

arked logos from
 utilizing their colors.   

 
D

raft S
ign C

ode – 
6/2/17 V

ersion 
 E. D

esign Standards 
1. All signs 

a. 
Illum

ination shall reduce light trespass and offer protection to dark skies in com
pliance w

ith the City’s outdoor lighting standards. 
b. 

A sign w
ith lists of categories, tenants or organizations or sim

ilar listed item
s w

ithin panels or separately m
ounted sign copy, shall have behind the copy, i.e. w

ords, nam
es, num

bers 
or sym

bols using a specific logo or federally registered tradem
ark colors a unifying and proportional outlining background color; 

c. 
For a sign w

ith lists, the sign panels and/or the separately m
ounted sign copy, i.e., sign copy m

ounted w
ithout panels on a structure or w

all, it shall be m
ounted or placed so as to be 

reasonably proportional in size. 
 

M
P

A
 / C

ham
ber / 

S
A

H
B

A
 Joint M

em
o 

dated 6/15/17 

R
ecom

m
endation:  

D
ELETIO

N
 

E
. D

esign S
tandards 

1. 
A

ll signs 
a. 

D
ELETE 

b. 
D

ELETE 
c. 

 D
ELETE 

 
 

 7A.7.1 (E.2.b) M
ASTER

 SIG
N

 PR
O

G
R

AM
 / PERM

AN
EN

T SIG
NS / D

ESIG
N

 STAN
D

AR
D

S / G
R

O
U

N
D

 M
O

U
N

TED
 SIG

N
S / SIG

N
 HEIG

HT 
M

P
A

 / C
ham

ber Letter 
dated 1/3/17 

D
raft S

ign C
ode Language- 9/9/16 V

ersion: “The sign height and sign structure setback for a freestanding sign should be at a height and distance from
 the right of w

ay to be easily detectable and give a 
vehicle a reasonable tim

e to adjust to traffic conditions. The sign height shall be com
patible w

ith the surrounding building height profile of the property and surrounding area. The sign structure shall not 
obstruct significant scenic view

s from
 the right of w

ay. The height of the sign copy shall not be set so as not to be obstructed by landscaping or a parked
 vehicle.”  

  



R
ecom

m
endation:   

Freestanding S
igns – The M

aster S
ign P

rogram
 should include a cap regarding height. Stakeholders believe this cap should be an increase of 100%

.  
M

P
A

 / C
ham

ber / 
S

A
H

B
A

 Joint Letter 
dated 2/23/17 

D
raft S

ign C
ode Language – 2/1/17 V

ersion:  
“1.  The sign height and sign structure setback for a freestanding sign should be at a height and distance from

 the right of w
ay to be easily detectable and give a vehicle a reasonable tim

e to adjust to traffic 
conditions. 
2.  The sign height shall be com

patible w
ith the surrounding building height profile of the property and surrounding area. The sign structure shall not obstruct significant scenic 

view
s from

 the right of w
ay. 

3.  The sign height shall not be greater than 20 feet tall and 100 square feet in area. 
4.  The height of the sign copy shall not be set so as not to be obstructed by landscaping or a parked vehicle.” 
 R

ecom
m

endation:  
Freestanding S

igns – The M
aster S

ign P
rogram

 should include a cap regarding height. S
takeholders believe this cap should be an increase of 100%

. The uniqueness of various properties m
andate larger 

signs in order to provide adequate visibility for their tenants. 
D

raft S
ign C

ode – 
6/2/17 V

ersion 
b. Sign H

eight. 
1. 

The sign height and sign structure setback for a freestanding sign should be at a height and distance from
 the right of w

ay to be easily detectable and give a vehicle a reasonable 
tim

e to adjust to traffic conditions. 

2. 
The sign height shall be com

patible w
ith the surrounding building height profile of the buildings, freestanding signs, and structures on the property and in the surrounding area. The 

sign structure shall not obstruct significant scenic view
s from

 the right of w
ay. 

3. 
The sign height shall not be greater than 20 feet tall and 100 square feet in area. 

(3) The height of the sign copy shall not be set so as not to be obstructed by landscaping or a parked vehicle; 

M
P

A
 / C

ham
ber / 

S
A

H
B

A
 Joint M

em
o 

dated 6/15/17 

R
ecom

m
endation:  

A
D

D
 

b. S
ign H

eight 
(4) The M

aster Sign Program
 m

ay allow
 an increase of up to 100%

 based upon providing adequate visibility, legibility and im
proved vehicle reaction tim

e w
hen an increase is deem

ed 
com

patible w
ith the surrounding area. 

 
 

7A.7.1 (E.2.c) M
ASTER

 SIG
N

 PR
O

G
R

AM
 / PERM

AN
EN

T SIG
N

S / D
ESIG

N
 STA

N
D

AR
D

S / G
R

O
U

N
D

 M
O

U
N

TED
 SIG

N
S / SIG

N
 D

ESIG
N

 ELEM
ENTS /STR

U
C

TU
R

AL C
O

M
PO

N
EN

TS  

 
 

M
P

A
 / C

ham
ber Letter 

dated 1/3/17 
D

raft S
ign C

ode Language- 9/9/16 V
ersion: “A

 freestanding sign is to be com
prised of design elem

ents consisting of a bottom
, m

iddle and top com
ponent. A

 sign blending w
all and ground m

ounted 
com

ponents m
ay use the best practice option noted below

.  
The design context of the com

ponents shall use the architectural style of the developm
ent being identified. Features to be used in designing the com

ponents include colors, m
aterials, textures and shapes of 

the developm
ent’s architecture. The bottom

 com
ponent shall be designed w

ith a m
onum

ent-style base.”  
  R

ecom
m

endation:  

• 
C

larification is needed regarding top, m
iddle, and bottom

 of signs.  
E

xam
ples should be provided for clarification.  

M
P

A
 / C

ham
ber / 

S
A

H
B

A
 Joint Letter 

dated 2/23/17 

D
raft S

ign C
ode Language – 2/1/17 V

ersion:  
“A

 freestanding sign should be com
prised of a design such as a bottom

 m
iddle and top com

ponent.  A
 sign blending w

all and ground m
ounted com

ponents m
ay use the best practice option noted below

. 
 The design context of the com

ponents shall use the architectural style of the developm
ent being identified. Features to be used in designing the com

ponents include 
colors, m

aterials, textures and shapes of the developm
ent’s architecture. The bottom

 
com

ponent shall be designed w
ith a m

onum
ent-style base or sim

ilar w
ide-base design.” 

 
R

ecom
m

endation: 
• 

S
takeholders are in support of the proposed revisions but encourage that this section be approved w

ith the follow
ing revisions to the first sentence as show

n below
: 

 “A
 freestanding sign should be com

prised of design elem
ents consisting of tw

o or m
ore com

ponents a design such as a bottom
 m

iddle and top com
ponent.  

A
 sign blending w

all and ground m
ounted com

ponents m
ay use the best practice option noted below

. 
 

• 
In addition, the business com

m
unity requests a diagram

 and/or im
ages to further substantiate the intent of this section. 

 
• 

The C
ity should consider that certain com

m
ercial projects w

ith defined attributes and eligible for C
ity incentives, be expected to utilize the M

aster S
ign P

rogram
 as the best m

eans to provide 
adequate signage and balance the total am

ount of signage, placem
ent and design.  

 
D

raft S
ign C

ode – 
6/2/17 V

ersion 
 c. Sign D

esign Elem
ents. 

(1) Structural com
ponents 

A freestanding sign should be com
prised of a design such as a tw

o or m
ore com

ponents articulated by m
ateriality. A sign blending w

all and ground m
ounted com

ponents m
ay use the best 

practice option noted below
 in Section 7A.7.1.F. 



The design context of the com
ponents shall use the architectural style of the developm

ent being identified. Features to be used in designing the com
ponents include colors, m

aterials, textures 
and shapes of the developm

ent’s architecture. The bottom
 com

ponent shall be designed w
ith 

a m
onum

ent-style base or sim
ilar w

ide-base design; 
 

M
P

A
 / C

ham
ber / 

S
A

H
B

A
 Joint M

em
o 

dated 6/15/17 

 

 
 

7.A.7.1.(E.3) M
ASTER

 SIG
N

 PR
O

G
R

AM
 – PERM

AN
EN

T SIG
N

S / D
ESIG

N
 STAN

D
AR

D
S / W

ALL M
O

U
N

TED
 SIG

N
S 

D
raft S

ign C
ode – 

6/2/17 V
ersion 

 3. W
all-m

ounted Signs 
a. 

W
all-m

ounted signs intended to be view
ed from

 the right of w
ay or are greater than tw

elve square feet in sign area shall be designed to be proportional to the identified tenant 
space’s building frontage of the tenant space w

all’s display area’s size; 
b. 

If the sign is intended to provide w
ayfinding it shall be located at key decision identification points for custom

ers or passersby; 

c. 
Sign copy m

ay include the font, logo, sym
bol and color of the business but shall be constructed or m

ounted to be consistent w
ith in a m

anner to abide by the overall design context 
of the m

aster sign program
. 

d. 
For all w

all-m
ounted signs, an organized, proportional appearance is required am

ong the principal and accessory signs of a building or tenant space. 
Disorganized sizes and color arrangem

ents in the signs’ appearance on a specific 
building or tenant space is to be avoided. 
 

M
P

A
 / C

ham
ber / 

S
A

H
B

A
 Joint M

em
o 

dated 6/15/17 

R
ecom

m
endation:  

3. W
all-m

ounted S
igns AD

D
 

d. For all w
all-m

ounted signs, an organized, proportional appearance is required am
ong the signs of a building or tenant space. D

isorganized sizes and color arrangem
ents in the signs’ appearance on a 

specific building or tenant space is to be avoided. H
ow

ever, publicly recognized business logos w
hich m

ay include in their graphic standard, a logo or graphic elem
ent, typeface or font, and 

branded color m
ay be used. 

 
 

7.A.7.1.(F.1) M
ASTER

 SIG
N

 PR
O

G
R

AM
 – PERM

AN
EN

T SIG
N

S / D
ESIG

N
 STAN

D
AR

D
S / BEST PR

AC
TIC

E O
PTIO

N
S

 
D

raft S
ign C

ode – 
6/2/17 V

ersion 
 F. Best Practice O

ption. 
1. A variation from

 the design standards m
ust show

 a best practice is being used as an alternative. A best practice m
ay be based on one of the follow

ing sources: 
a. An already approved perm

anent sign, m
aster sign program

 w
ithin the C

ity; 
 

M
P

A
 / C

ham
ber / 

S
A

H
B

A
 Joint M

em
o 

dated 6/15/17 

R
ecom

m
endation:  

AD
D

 
1. a. A

n already approved perm
anent sign, m

aster sign program
 w

ith the C
ity of Tucson M

etropolitan Statistical Area or an analogous project from
 w

hich directly relevant com
parisons m

ay be 
m

ade. 
 

 
7.A.7.1.(G

.1) M
ASTER

 SIG
N

 PR
O

G
R

AM
 – PERM

AN
EN

T SIG
NS / D

ESIG
N

 STAN
D

AR
D

S / FIN
D

IN
G

S
 

D
raft S

ign C
ode – 

6/2/17 V
ersion 

 G
. Findings. 

1. 
The decision shall show

 the sign program
’s com

pliance w
ith the follow

ing applicable findings: 
a. 

M
eets the purpose of the Article 7A, the m

aster sign program
’s purpose section and the m

aster sign program
’s design standards; 

b. 
C

reates a clear connection w
ith the shapes, textures, colors and m

aterials used in the appearance of the buildings of the prem
ise; 

c. 
C

reates a proportional sizes of signs placed on or integrated into a building’s architecture; 
d. 

Im
proves the legibility of signs; 

e. 
Im

proves vehicle reaction tim
e to the signs; 

f. 
C

reates an organized w
ayfinding and identification, and m

essaging program
;  

g. 
g. Protects significant scenic view

s; and 

h. 
R

educes clutter along the affected street w
hile enhancing the aesthetics of the street. 

i. 
R

epresents a best practice of the design of dark sky sign illum
ination. 

 
M

P
A

 / C
ham

ber / 
S

A
H

B
A

 Joint M
em

o 
dated 6/15/17 

R
ecom

m
endation:  

 C
H

A
N

G
E and AD

D
 

1. The decision should show
 how

 the sign program
 addressed the follow

ing applicable findings: 
g. Acknow

ledges significant scenic view
s. 

h. Im
proves the affected street. 

 



 
 

7.A.7.2 (B) M
ASTER

 SIG
N

 PR
O

G
R

AM
 – PO

R
TA

B
LE SIG

N
S / APPLIC

A
BILITY  

D
raft S

ign C
ode – 

6/2/17 V
ersion 

 B. A
pplicability. 

1. The m
aster sign program

 for portable signs allow
s a design option for all portable signs and applies to all portable signs intended to be view

ed from
 the right of w

ay. The program
 provides 

a process w
here the provisions of Article 7A m

ay be varied subject to the standards and findings listed below
. It applies to on-site signs that are intended to be view

ed from
 the right of w

ay. If 
off-site signs are used they m

ust be approved and coordinated w
ith the D

epartm
ent of Transportation. Prohibited signs m

ay not be used in a m
aster sign program

 for portable signs except for 
com

m
ercial flags. 

 
M

P
A

 / C
ham

ber / 
S

A
H

B
A

 Joint M
em

o 
dated 6/15/17 

R
ecom

m
endation:  

AD
D

 
Applications under the M

aster Sign – Portable Sign program
 that com

ply w
ith standards in place at the tim

e of new
 code adoption shall receive autom

atic approval. 
 

 
7.A.9.2 (C

) C
H

A
N

G
E O

F U
SE / O

C
C

U
PA

N
C

Y
 

D
raft S

ign C
ode – 

6/2/17 V
ersion 

C
. O

ccupancy categories: 
1. 

A
ssem

bly uses such as theaters, churches, stadium
s, review

 stands and am
usem

ent park structures. 
2. 

E
ducational uses such as nurseries, child-care and other educational purposes. 

3. 
Institutional uses such as hospitals, sanitarium

s, nursing hom
es, m

ental hospitals and sanitarium
s, jails, prisons and reform

atories. 
4. 

M
anufacturing and industrial uses such as storage of m

aterials, dry cleaning plants, paint shops, w
oodw

orking, printing plants, ice plants, pow
er plants and cream

eries. 
5. 

S
ervice facilities such as repair garages, aircraft repair hangers, gasoline and service stations. 

6. 
W

holesale uses. 
7. 

R
etail uses. 

8. 
O

ffice uses. 
9. 

R
estaurant, drinking and dining uses. 

10. 
G

overnm
ent uses such as police and fire stations. 

11. 
M

ulti-occupancy dw
ellings such as hotels, apartm

ent houses, convents, m
onasteries and lodging houses. 

12. 
S

ingle-fam
ily dw

ellings. 
13. 

P
arking facilities such as parking garages. 

 
M

P
A

 / C
ham

ber / 
S

A
H

B
A

 Joint M
em

o 
dated 6/15/17 

R
ecom

m
endation:  

 AD
D

 
14. M

edical / H
ealth-related 

 
 

7A.10 SIG
N

 TYPES AN
D

 G
EN

ER
AL STAN

D
AR

D
S  

D
raft S

ign C
ode – 

6/2/17 V
ersion 

This section describes the basic sign types that are either perm
itted or prohibited. A

 sign type that is not perm
itted in a zone, is prohibited unless otherw

ise designated by this article. A
ny specific 

regulation of a sign type for a specific zone supersedes the general requirem
ent for the sign type. Standards in special districts supersede the regulations for the underlying zone or the general 

requirem
ents for the sign type. 

M
P

A
 / C

ham
ber / 

S
A

H
B

A
 Joint M

em
o 

dated 6/15/17 

R
ecom

m
endation:  

 AD
D

 
S

tandards in special districts, w
hen not in conflict w

ith Plan Tucson, m
ay supersede the regulations for the underlying zone or general requirem

ents for the sign type. M
aster Sign Program

 applications 
w

ill be considered w
ithin the context of the Special D

istrict, Plan Tucson, and other applicable C
ity approved policies. 

 
 

 7A.10.1 (C
) SIG

N
 TYPES AN

D
 G

EN
ER

AL STAN
D

AR
D

S / G
EN

ER
ALLY PER

M
ITTED

 SIG
N

S / INTER
IO

R
 SIG

N
 EXCEPTIO

N
S

 
M

P
A

 / C
ham

ber Letter 
dated 1/3/17 

D
raft S

ign C
ode Language- 9/9/16 V

ersion: “Interior S
ign E

xception: A
 sign w

ithin a prem
ise, such as a m

enu board, that has a tw
o-w

ay com
m

unication m
echanism

 m
ust be set back at least thirty feet from

 
a residence or residential zone. A

 w
all-m

ounted perm
anent or portable sign, that is w

ithin a prem
ise’s boundaries, outside a building or enclosed area, view

able from
 the right of w

ay, and has a sign area 
greater than tw

elve square feet, is counted as part of the applicable sign type’s m
axim

um
 sign area.” 

 R
ecom

m
endation: 

S
takeholders are in support of the proposed changes, but w

ith the follow
ing revisions: 

• 
C

hange statem
ent from

 “…
that has a tw

o-w
ay com

m
unication m

echanism
 m

ust be set back at least thirty feet from
 a residence or residential zone” to “m

ust be set back at least tw
enty feet from

 
residential zone” 

• 
C

larification is needed to state this exception is not applicable to drive-thru signs. 

• 
Interior S

igns – needs to state that inside the building and interior signs to prem
ise shall not be counted against the m

axim
um

 sign area. 
 

M
P

A
 / C

ham
ber / 

S
A

H
B

A
 Joint Letter 

dated 2/23/17 

D
raft S

ign C
ode Language – 2/1/17 V

ersion:  
“Interior S

ign E
xception: A

 S
ign w

ithin a prem
ise, that has a tw

o-w
ay com

m
unication m

echanism
 m

ust be set back at least thirty feet from
 a residence or residential zone.  A

 w
all-m

ounted perm
anent or portable 

sign, that is w
ithin a prem

ise’s boundaries, outside a building or enclosed area, view
able from

 the right of w
ay, and has a sign area greater than tw

elve square feet, is coun
ted as part of the applicable sign 

type’s m
axim

um
 sign area.” 

 R
ecom

m
endation: 

S
takeholders are in support of the proposed changes, but w

ith the follow
ing revisions: 



 “Interior S
ign E

xception: A
 S

ign w
ithin a prem

ise, that has a tw
o

-w
ay com

m
unication m

echanism
 m

ust be set back at least thirty feet from
 a residence or 

residential zone.  A
 w

all-m
ounted perm

anent or portable sign, that is w
ithin a prem

ise’s boundaries, outside a building or enclosed area, view
able from

 the right of w
ay, and 

has a sign area greater than tw
elve square feet, is counted as part of the applicable sign type’s m

axim
um

 sign area.” 
 

S
takeholders request that the proposed distance stipulation be rem

oved as it w
as previously neither in the code nor are there docum

ented concerns related this item
 under the current code. Additionally, future 

projects and associated issues that relate to those that have tw
o-w

ay com
m

unication m
ay be discussed during the rezoning process and addressed at that tim

e. 
 

D
raft S

ign C
ode – 

6/2/17 V
ersion 

 C
. Interior Sign Exception: A sign w

ithin a prem
ise, that has a tw

o-w
ay com

m
unication m

echanism
 m

ust be set back at least thirty feet from
 a residence or residential zone or provide a w

all or 
fence that properly m

itigates sound. If applicant chooses m
itigation through a w

all or fence it is their responsibility to dem
onstrate their proposal properly m

itigates the sound. A w
all-m

ounted 
perm

anent or portable sign, that is w
ithin a prem

ise’s boundaries, outside a building or enclosed area, view
able from

 the right of w
ay, and has a sign area greater than tw

elve square feet, is 
counted as part of the applicable sign type’s m

axim
um

 sign area. All signs intended to be readable from
 the right of w

ay are counted as part of the applicable sign type’s m
axim

um
 sign area. 

 
M

P
A

 / C
ham

ber / 
S

A
H

B
A

 Joint M
em

o 
dated 6/15/17 

R
ecom

m
endation:  

D
ELETIO

N
 

C
. Interior Sign Exception “DELETE…

 A
 w

all-m
ounted perm

anent or portable sign, that is within a prem
ise’s boundaries, outside a building or enclosed area, view

able from
 the right of w

ay, and has a sign 
area greater than twelve square feet, is counted as part of the applicable sign types’ m

axim
um

 sign area. DELETE…
” 

 
 

 7A.10.2 (A &
 B) PER

M
AN

EN
T SIG

N
S—

ZO
N

E C
ATEG

O
R

Y STAN
D

AR
D

S &
 M

AXIM
UM

 SIG
N

 AR
EA PER

 ZO
N

E C
ATEG

O
R

Y AN
D

 SPEC
IAL ZO

N
E STAN

D
AR

D
S PER

 ZO
N

E C
ATEG

O
R

Y
 

M
P

A
 / C

ham
ber Letter 

dated 1/3/17 
D

raft S
ign C

ode Language- 9/9/16 V
ersion: (S

ee Table 2 on page 38)  
 R

ecom
m

endation for Table 2 -- R
esidential section:  

• 
If on an arterial/collector street, signs are allow

ed to m
atch the business center.  

• 
If on a residential street, signs stay as is. R

ecom
m

endation for Table 2 -- N
on-residential section:  

• 
6. Illum

ination and C
olor- rem

ove language that details the use of “low
 pressure sodium

 lighting.”  
 

M
P

A
 / C

ham
ber / 

S
A

H
B

A
 Joint Letter 

dated 2/23/17 

D
raft S

ign C
ode Language – 2/1/17 V

ersion: (S
ee Table 2 on page 24) 

 
R

ecom
m

endation for Table 2 -- R
esidential section: 

C
hurches or those businesses allow

ed w
ithin residential zones that are also on an arterial or collector, should be considered as part of the G

eneral B
usiness category w

ithin Table 2. 
 

R
ecom

m
endation for Table 2 -- N

on-residential section: 
6. Illum

ination and C
olor- rem

ove language that details the use of “low pressure sodium
 lighting.” 

 
D

raft S
ign C

ode – 
6/2/17 V

ersion 
S

ee Table 1 P
age 23 and Table 2 on P

age 24 

M
P

A
 / C

ham
ber / 

S
A

H
B

A
 Joint M

em
o 

dated 6/15/17 

R
ecom

m
endation:  

AD
D

 /C
H

AN
G

E / D
ELETIO

N
 

 TA
B

LE
 1 (fifth colum

n) G
eneral B

usiness C
ategory AD

D
 

 Footnote 7. Businesses allow
ed w

ithin residential zones, such as churches and schools, should be considered as part of the G
eneral Business category. 

TA
B

LE
 2 M

axim
um

 S
ign A

rea per Zone C
ategory and S

pecial Zone S
tandards 

R
esidential 

A
ll P

erm
anent S

igns 
1. O

n building having m
ore than one street frontage, the m

axim
um

 allow
able num

ber and square footage of on-site signs area perm
itted for each street frontage. The m

axim
um

 allow
ance how

ever is 
not transferable either in w

hole or in part from
 one street frontage to another. Provided how

ever, that the zoning adm
inistrator m

ay approve a transfer in w
hole or in part from

 one street 
to another w

hen, in his or her judgm
ent, that transfer w

ill not be detrim
ental, given the profile of buildings, freestanding signs, and structures on the property and surrounding 

area. 

N
on-R

esidential 
A

ll P
erm

anent S
igns 

1. 
Illum

ination and color: S
igns on arterial and collector streets D

ELETE should not be illum
inated betw

een the hours of 10:00 p.m
. and 7:00 a.m

. S
igns located on a local street frontage should 

not be illum
inated. C

olor schem
es for all sign com

ponents, including copy, D
ELETE should consider com

patibility w
ith surrounding residential areas 

 
 

 7A.10.2 (C
.1.a) PERM

AN
EN

T SIG
N

S / AD
D

ITIO
N

AL SIN
G

 TYPE STAN
D

AR
D

S
 / SIG

N
 TYPES A TH

R
O

U
G

H
 E  



D
raft S

ign C
ode – 

6/2/17 V
ersion 

a. Access point sign. A
n on-site sign located at or near the access point or other w

ayfinding location providing inform
ation or directing the reader to the location or direction of any place or area. 

This sign type is not perm
itted for residential uses in the single fam

ily residential districtzone category, m
ulti-fam

ily residential districts, the O
-1 district non-residential zone category or the 

historic district. 
 

M
P

A
 / C

ham
ber / 

S
A

H
B

A
 Joint M

em
o 

dated 6/15/17 

R
ecom

m
endation:  

a. A
ccess point sign. A

n on-site sign located at or near the access point or other w
ayfinding location providing inform

ation or directing the reader to the location or direction of any place or area. This sign 
type is not perm

itted D
ELETE

 in the historic district. 
 

 

 7A.10.2 (C
.1.d) PERM

AN
EN

T SIG
N

S - C
AN

O
PY SIG

N
S

 
M

P
A

 / C
ham

ber Letter 
dated 1/3/17 

D
raft S

ign C
ode Language- 9/9/16 V

ersion: 
  

a. 
M

axim
um

 num
ber of faces: C

anopy signs shall have one (1) face per sign; they shall not be a double faced sign. 
b. 

M
axim

um
 num

ber.  
O

ne (1) per tenant for each tenant elevation up to one hundred fifty (150) feet in length.  
Tw

o (2) per tenant for each tenant elevation over one hundred fifty (150) feet in length.  
D

im
ensional standards: 

c. 
 M

axim
um

 size: The vertical m
easure of the sign face shall not exceed eighteen (18) inches except for individual letters w

ith descenders that are proportionate to the rem
aining text but in no case 

larger than six (6) inches. The horizontal m
easure of the sign face shall not exceed seventy five percent (75%

) of that for the building or tenant elevation that backs the canopy sign and shall not 
exceed the w

idth of the canopy to w
hich it is attached 

d. 
M

axim
um

 height: The top of the canopy sign shall be no m
ore than tw

o (2) feet above the top surface of the canopy directly below
 the canopy sign, and no m

ore than fifteen (15) feet in height 
above finished grade im

m
ediately below

 the canopy sign.  
 The w

all behind the canopy sign shall be vertical and at least six (6) feet higher than the top of the canopy sign, or the angle from
 horizontal form

ed by a line connecting the top of the canopy sign 
and the top of the w

all backing the canopy sign shall be no less than tw
enty (20) degrees. 

 C
anopy signs that do not exceed the height of the roof or parapet w

all im
m

ediately behind the canopy sign but not in com
pliance w

ith 3.59.C
.2.b or .c the provision noted above m

ay be 
considered as integrated architectural features.  
 

e. 
 Float: The bottom

 of a canopy sign (excluding descenders) shall be placed directly on the top surface of the canopy directly below
 the canopy sign. 

f. 
 Location: W

ithin tw
enty (20) feet of the building w

all that backs the canopy sign. 
g. 

 M
axim

um
 projection: C

anopy signs shall not project from
 the canopy facia unless the sign copy includes descenders, in w

hich case canopy signs m
ay project up to six (6) inches from

 the facia. 
h. 

M
axim

um
 recess: C

anopy signs m
ay be recessed up to a m

axim
um

 of six (6 inches from
 the facia of the canopy). 

i. 
O

rientation: The face of the canopy sign shall be vertical and shall be parallel to the building w
all that backs it except if it is affixed to a horizontally curved or other irregularly shaped canopy and no 

individual letter is angled m
ore than tw

enty-five (25) degrees from
 the building w

all. 
j. 

 C
anopy signs are not perm

itted on any canopy elevation that also has a w
all sign on the canopy. 

 
R

ecom
m

endation: 

• 
R

em
ove 4C

 through 4I. 

• 
Language should state that canopy signs are allow

ed and cannot extend beyond the roofline. 
 

Justification: This section m
akes the code too convoluted, and m

any of these w
ill cause variances w

hich are unnecessary and w
ill increase costs. 

M
P

A
 / C

ham
ber / 

S
A

H
B

A
 Joint Letter 

dated 2/23/17 

D
raft S

ign C
ode Language – 2/1/17 V

ersion:  
(1) C

anopy signs are not allow
ed to extend beyond the roofline. 

(2) C
anopy signs are counted as a part of the w

all sign allotm
ent for these sign standards.  

 R
ecom

m
endation:   

As per our previous request, Stakeholder’s requested that sections 4C
 through 4I of the previous proposed draft be rem

oved and w
e recognize that those sections have now

 been rem
oved as part of the m

ost 
recent proposed draft. W

e are in full support of keeping these sections rem
oved and w

e fully support the new
 proposed verbiage as stated above.  

 
D

raft S
ign C

ode – 
6/2/17 V

ersion 
d. C

anopy Sign G
eneral Standards 

1. 
C

anopy signs are not allow
ed to extend above the roofline. 

2. 
C

anopy signs are counted as a part of the w
all sign allotm

ent for         the sign standards. 
 

M
P

A
 / C

ham
ber / 

S
A

H
B

A
 Joint M

em
o 

dated 6/15/17 

 N
O

 M
E

N
TIO

N
 IN

 6/15/17 M
E

M
0 – P

R
E

V
IO

U
S

LY A
D

D
R

E
S

SE
D

 A
B

O
V

E
. 

 
 

 



 7A.10 .2 (C
.2.a.2) PERM

AN
EN

T SIG
N

S—
AD

D
ITIO

N
AL SIG

N
 TYPE STAN

D
AR

D
S / FR

EESTAN
D

IN
G

 SIG
N

S, ALL TYPES  
M

P
A

 / C
ham

ber Letter 
dated 1/3/17 

D
raft S

ign C
ode Language- 9/9/16 V

ersion: “O
ne freestanding sign for each street frontage. O

ne additional freestanding sign on that street frontage for each additional one hundred fifty (150) feet of street 
frontage in excess of the first three hundred (300) feet. For each sign placed on the frontage of a local street, the total allow

able num
ber of freestanding signs for the arterial or collector street frontage shall 

be reduced by one.”  
 R

ecom
m

endation:  
• 

S
takeholders are in support of this section as w

ritten.  
M

P
A

 / C
ham

ber / 
S

A
H

B
A

 Joint Letter 
dated 2/23/17 

D
raft S

ign C
ode Language – 2/1/17 V

ersion:  
1. O

ne freestanding sign for each street frontage. 
2. O

ne additional freestanding sign on that street frontage for each additional one  
hundred fifty (150) feet of street frontage in excess of the first three hundred  
(300) feet.  
3. For each sign placed on the frontage of a local street, the total allow

able 
num

ber of freestanding signs for the arterial or collector street frontage shall be  
reduced by one.” 
 R

ecom
m

endation:  
W

e are in support of 1 and 2 as w
ritten, recom

m
end deletion of 3.  

 
D

raft S
ign C

ode – 
6/2/17 V

ersion 
(2) Freestanding signs, all types. 
O

ne freestanding sign for each street frontage. 
 O

ne additional freestanding sign on that street frontage for each additional one hundred fifty (150) feet of street frontage in excess of the first three hundred (300) feet. 
 For each sign placed on the frontage of a local street, the total allow

able num
ber of freestanding signs for the arterial or collector street frontage shall be reduced by one. 

 
M

P
A

 / C
ham

ber / 
S

A
H

B
A

 Joint M
em

o 
dated 6/15/17 

R
ecom

m
endation:  

O
ne freestanding sign for each street frontage. 

 O
ne additional freestanding sign on that street frontage for each additional one hundred fifty ((150) feet of street frontage in excess of the first three hundred (300) feet. 

  D
ELETE 

 
 

7A.10.3 PO
R

TA
BLE SIG

N
S

 

M
P

A
 / C

ham
ber / 

S
A

H
B

A
 Joint Letter 

dated 2/23/17 

W
e understand the need to reclassify certain sign categories in order to achieve R

eed com
pliance.  H

ow
ever, placing the existing R

eal E
state sign allow

ances into the new
 P

ortable S
ign category and 

significantly reducing the am
ount of aggregate signage available by zone runs counter to the stated philosophy of retaining sign user’s existing rights under these proposed changes.  (S

ee attachm
ent) 

 
The current language under the M

aster P
ortable sign program

 is too vague and open to future interpretation and does not ensure user’s existing rights. 
 

R
ecom

m
endation:  

W
e request m

aintaining the total am
ount of signage and perm

it tim
es available under the current sign code or, at a m

inim
um

, increase the m
axim

um
 allow

able signage per category under the portable sign 
section and/or establish a form

ula that provides an additional am
ount of on-site signage based upon frontage.   

 
D

raft S
ign C

ode – 
6/2/17 V

ersion 
A. Portable signs - m

axim
um

 sign area allotm
ent 

1. The follow
ing zones m

ay have portable signs. Additional standards m
ay apply to individual sign types. 

 
 Zones 
 

Local Street 
C

ollector Street 
Arterial Street 

IR
, R

H
, SR

, SH
, R

X-1, R
X-2, 

R
-1 M

H
-1 R

-2, R
-3 M

H
-2, O

- 1 
 

16 sq. ft. 
32 sq. ft. 

64 sq. ft. 

O
-2, O

-3, P, R
V, N

C
 R

VC
, C

- 
1, -2, -3, O

C
R

 – 1, -2, M
U

, U
, PI, I-1, I-2 

 

32 sq. ft. 
64 sq. ft. 

128 sq. ft. 

Table 4 – Portable M
axim

um
 Sign Area Allotm

ent 
 

M
P

A
 / C

ham
ber / 

S
A

H
B

A
 Joint M

em
o 

dated 6/15/17 

R
ecom

m
endation:  
A

. P
ortable S

igns – m
axim

um
 sign area allotm

ent AD
D

 
 



Prem
ises w

ith street frontage of 150 feet or greater, regardless of zone or street type are allow
ed an additional 32 square feet of signage per 150 feet - not to exceed 900 square feet of 

total signage. The com
bined signage m

ay be used either on the prem
ise or off prem

ise as part of the perm
it application. 

 
Prem

ises w
ith m

ore than one building perm
it are allow

ed an additional 16 square feet of signage per building perm
it in addition to the base am

ount of signage as determ
ined by zoning 

&
 street type – not to exceed 900 square feet of total signage. The com

bined signage m
ay be used either on the prem

ise or off prem
ise as part of the perm

it application. 
 In no case, should the C

ity of Tucson S
ign C

ode R
evision, prom

pted by the S
uprem

e C
ourt decision requiring sign regulations be content neutral, result in a significant reduction in quantity of tem

porary and 
portable signage to the residential and com

m
ercial real estate developm

ent and com
m

ercial brokerage com
m

unity. The current 6-02-2017 draft significantly reduces the am
ount of 

allow
ed signage. 

 
 

 

7A.11 SPEC
IAL D

ISTR
IC

TS 

D
raft S

ign C
ode – 

6/2/17 V
ersion 

The sign standards in historic, pedestrian and scenic corridor districts take precedent over the sign
 standards listed above in Sec. 7A.10 (Sign Types and G

eneral Standards) 
 

M
P

A
 / C

ham
ber / 

S
A

H
B

A
 Joint M

em
o 

dated 6/15/17 

R
ecom

m
endation:  

 AD
D

 
The sign standards in historic, pedestrian and scenic corridor districts take precedence over the sign standards listed above in S

ec. 7A
.10 (S

ign Types and G
eneral S

tandards). M
aster Sign Program

 
applications take precedence over special districts w

hen consistent w
ith voter-approved Plan Tucson. 

 
 

 

7A.11.3 (A) SC
EN

IC
 C

O
R

R
ID

O
R

 ZO
N

E (SC
Z) D

ISTR
IC

T / LO
C

ATIO
N

 

D
raft S

ign C
ode – 

6/2/17 V
ersion 

A
. Location: The scenic corridor zone (S

C
Z) district includes any portion of property or parcels w

ithin four hundred (400) feet, m
easured in any direction, of the future right-of-w

ay lines of a scenic route, as 
designated on the M

ajor S
treets and R

outes (M
S

&
R

) P
lan m

ap. 
If any portion of a developm

ent is w
ithin the S

C
Z district, the entire developm

ent w
ill be treated, for sign purposes only, as though it w

ere 
entirely w

ithin the S
C

Z district. 
M

P
A

 / C
ham

ber / 
S

A
H

B
A

 Joint M
em

o 
dated 6/15/17 

R
ecom

m
endation:  

D
ELETE / C

H
AN

G
E

 
A

. Location: The scenic corridor zone (S
C

Z) district includes any portion of property or parcels w
ithin (200) feet, m

easured in any direction, from
 the center line of D

ELETE existing right-of-w
ay D

ELETE of 
a scenic route, as designated on the M

ajor S
treets and R

outes (M
S

&
R

) P
lan m

ap. D
ELETE O

nly the portion of D
ELETE the developm

ent that is w
ithin the S

C
Z district, D

ELETE w
ill be treated for sign 

purposes, as D
ELETE w

ithin the S
C

Z district. 
 

 

7A.11.3 (E) SC
EN

IC
 C

O
R

R
ID

O
R

 ZO
N

E (SC
Z) D

ISTR
IC

T / PERM
ITTED

 SIG
N

S 

M
P

A
 / C

ham
ber / 

S
A

H
B

A
 Joint Letter 

dated 2/23/17 

D
raft S

ign C
ode Language – 2/1/17 V

ersion: 
E

. Perm
itted signs: 

1. S
igns generally perm

itted and sign types listed in S
ec. 7A

.10, except as m
odified by this subsection for this district, and signs exem

pt under S
ec. 7A

.8 (E
xem

pt and P
rohibited S

igns).  
2. A

w
ning signs. 

3. Freestanding signs, m
onum

ent and low
 profile only.  

a. M
axim

um
 num

ber per prem
ises:  

(1) S
cenic route: O

ne (1) for the first four hundred fifty (450) feet of scenic route street frontage w
ith one (1) additional sign for every four hundred (400) feet of 

additional scenic route street frontage.  
(2) A

rterial street: O
ne (1) for the first four hundred fifty (450) feet of arterial street frontage w

ith one (1) additional sign for every tw
o hundred fifty (250) feet of 

additional arterial street frontage.  
(3) C

ollector S
treet: O

ne (1) for the first four hundred fifty (450) feet of collector street frontage w
ithin the prem

ises, w
ith one (1) additional sign for every tw

o 
hundred fifty (250) feet of additional collector street frontage.  

 R
ecom

m
endation:   

Stakeholders recom
m

end the “m
axim

um
 num

ber per prem
ises;” section be revised to be consistent w

ith the G
eneral B

usiness D
istrict. A

n exam
ple of how

 the existing S
cenic C

orridor Zone D
istrict restrictions 

have im
peded business is the H

oughton R
oad C

orridor. W
e propose the follow

ing revisions to section E
.3 below

: 
 

3. Freestanding signs, m
onum

ent and low
 profile only.  

a. M
axim

um
 num

ber per prem
ises:  

(1) S
cenic route: O

ne (1) for the first four hundred fifty (450) three hundred (300) feet of scenic route street frontage w
ith one (1) additional sign for every four 

hundred (400) one hundred fifty (150) feet of additional scenic route street frontage.  
(2) A

rterial street: O
ne (1) for the first four hundred fifty (450) three hundred (300) feet of arterial street frontage w

ith one (1) additional sign for every tw
o hundred 

fifty (250) one hundred fifty (150) feet of additional arterial street frontage.  
(3) C

ollector S
treet: O

ne (1) for the first four hundred fifty (450) three hundred (300) feet of collector street frontage w
ithin the prem

ises, w
ith one (1) additional 

sign for every tw
o hundred fifty (250) one hundred fifty (150) feet of additional collector street frontage.  

 
In addition, w

e recom
m

end adding verbiage to either this section and/or to the M
aster S

ign P
rogram

 section that the M
aster S

ign C
ode standards w

ill supersede any special district or zone standards.  
 



D
raft S

ign C
ode – 

6/2/17 V
ersion 

E
. P

erm
itted signs: 

 
1. 

S
igns generally perm

itted and sign types listed in Sec. 7A.10, except as m
odified by this subsection for this district, and signs exem

pt under Sec. 7A.8 (Exem
pt and Prohibited Signs). 

2. 
A

w
ning signs. 

3. 
Freestanding signs, m

onum
ent and low

 profile only. 
a. 

M
axim

um
 num

ber per prem
ises: 

1. 
S

cenic route: O
ne (1) for the first four hundred fifty (450) feet of scenic route street frontage w

ith one (1) additional sign for every four hundred (400) feet of additional scenic 
route street frontage. 

2. 
A

rterial street: O
ne (1) for the first four hundred fifty (450) feet of arterial street frontage w

ith one (1) additional sign for every tw
o hundred fifty (250) feet of additional arterial 

street frontage. 

3. 
C

ollector S
treet: O

ne (1) for the first four hundred fifty (450) feet of collector street frontage w
ithin the prem

ises, w
ith one (1) additional sign for every tw

o hundred fifty (250) feet 
of additional collector street frontage. 

 
M

P
A

 / C
ham

ber / 
S

A
H

B
A

 Joint M
em

o 
dated 6/15/17 

R
ecom

m
endation:  

E
. P

erm
itted signs: C

H
AN

G
E

 
3 

Freestanding signs, m
onum

ent and low
 profile only. 

a. 
M

axim
um

 num
ber per prem

ises, consistent w
ith the G

eneral Business D
istrict: 

1. 
S

cenic R
oute: O

ne (1) for the first three hundred (300) feet of scenic route street frontage w
ith one (1) additional sign for every one hundred fifty feet (150) of additional scenic route street 

frontage. 
2. 

A
rterial street: O

ne (1) for the first three hundred (300) feet of arterial street frontage w
ith one (1) additional sign for every one hundred fifty feet (150) of additional arterial street frontage. 

3. 
C

ollector street: O
ne (1) for the first three hundred (300) feet of collector street frontage w

ith one (1) additional sign for every one hundred fifty feet (150) of additional collector street frontage.   
 

 

2.21.2 (C
) Sign D

esign R
eview

 C
om

m
ittee / C

O
M

PO
SITIO

N
 

M
P

A
 / C

ham
ber / 

S
A

H
B

A
 Joint Letter 

dated 2/23/17 

R
ecom

m
endation:    

W
e are in support of structural changes to this com

m
ittee.  W

e highly encourage defined term
 lim

its, inclusion of com
m

ercial business investors and m
ore diverse appointm

ents, and open-m
eeting law

s to 
allow

 the applicant to w
ork directly w

ith the com
m

ittee m
em

bers and if needed, provide additional input to the design options, provide clarification, and/or com
m

unicate directly w
ith city staff.   

D
raft S

ign C
ode – 

6/2/17 V
ersion 

C
. C

om
position. The com

m
ittee shall be com

posed of the follow
ing nine (9) m

em
bers w

ho shall serve w
ithout com

pensation. M
em

bers shall include an architect, an O
utdoor Lighting 

C
om

m
ittee representative, a sign industry representative, a local business representative, a planner (architect, land use planner or landscape architect), portable sign expert (e.g. com

m
ercial 

real estate broker), one at-large appointm
ent by the C

ity M
anager, general neighborhood association representative, and an ad hoc representative appointed by a neighborhood association 

w
ithin 300 feet of the location of the subject property subm

itting the application. 
 

M
P

A
 / C

ham
ber / 

S
A

H
B

A
 Joint M

em
o 

dated 6/15/17 

R
ecom

m
endation:  

AD
D

 
C

om
position. The com

m
ittee shall be com

posed of the follow
ing nine (9) m

em
bers w

ho shall serve w
ithout com

pensation. M
em

bers shall include:  
A

rchitect or Planner  
O

utdoor Lighting C
om

m
ittee R

epresentative or A
stronom

y or Aerospace R
epresentative  

S
ign Industry R

epresentative  
Local B

usiness R
epresentative or Site Selector or Econom

ic Developm
ent R

epresentative 
A

 P
lanner or a C

om
m

ercial or Residential Land O
w

ner in a D
esignated Infill Incentive D

istrict or C
ity D

esignated G
row

th Area 
A

 P
ortable S

ign E
xpert (i.e. C

om
m

ercial R
eal E

state B
roker) or a R

esidential or C
om

m
ercial R

eal Estate Agent or Broker 
C

ity M
anager A

t-Large A
ppointm

ent G
eneral N

eighborhood A
ssociation 

A
n Ad H

oc N
eighborhood R

epresentative appointed by a neighborhood association w
ithin 300 feet of the location of the subject property subm

itting the application 
 

 

11.4 O
TH

ER
 TERM

S D
EFIN

ED
 / D

efinitions: 

M
P

A
 / C

ham
ber / 

S
A

H
B

A
 Joint Letter 

dated 2/23/17 

R
ecom

m
endation:   

The definition of P
arapet should be added and referred to as a w

all. The sam
e definition should be used as a w

all. 

M
P

A
 / C

ham
ber / 

S
A

H
B

A
 Joint M

em
o 

dated 6/15/17 

R
ecom

m
endation:   

11.4.7. D
E

FIN
ITIO

N
S

 – F AD
D

 
Freew

ay – D
esignated interstate roadw

ays, including frontage roads adjacent to interstate freew
ays, AD

O
T designated State R

outes and PA
G

 R
egionally Significant C

orridors. 
M

P
A

 / C
ham

ber / 
S

A
H

B
A

 Joint M
em

o 
dated 6/15/17 

R
ecom

m
endation:   

11.4.17. D
E

FIN
ITIO

N
S

 – P
 C

H
AN

G
E

 
P

arapet – A
n integrated w

all com
ponent of an exterior building surface thirty (30) degrees or less from

 vertical, including affixed to interior and the exterior of w
indow

 and door surfaces. 

M
P

A
 / C

ham
ber / 

S
A

H
B

A
 Joint M

em
o 

dated 6/15/17 

R
ecom

m
endation:   

11.4.24 D
E

FIN
ITIO

N
S

 – W
 AD

D
 

W
all – A

n exterior building surface thirty (30) degrees or less from
 vertical, including affixed to interior and the exterior of w

indow
 and door surfaces, including a parapet. 

 



 
 

E
xpedited R

eview
 / S

tream
lined A

pproval P
rocess 

M
P

A
 / C

ham
ber / 

S
A

H
B

A
 Joint Letter 

dated 2/23/17 

R
ecom

m
endation:    

O
w

ner decisions on w
hether to expand or locate a business in Tucson are m

ade w
ithin defined tim

elines.  D
elays caused by governm

ent processes m
ay result in lost jobs and sales tax revenue to the 

com
m

unity.   
 

 

N
otification R

equirem
ents  

M
P

A
 / C

ham
ber / 

S
A

H
B

A
 Joint Letter 

dated 2/23/17 

R
ecom

m
endation:    

W
e oppose the addition of any additional neighborhood notification requirem

ents or any additional “rezoning” type notification requirem
ents. 

 
 

 

18 M
onth E

valuation 

M
P

A
 / C

ham
ber / 

S
A

H
B

A
 Joint Letter 

dated 2/23/17 

R
ecom

m
endation:   R

E
TR

A
C

TE
D

 
Language is needed that requires staff &

 stakeholders to review
 18 m

onths after the new
 code goes into effect. C

larification is needed on how
 this process w

ill be im
plem

ented, w
ho w

ill serve on the review
 

com
m

ittee, and w
hat the review

 and approval process w
ill entail.  

M
P

A
 / C

ham
ber / 

S
A

H
B

A
 /TA

R
 Joint 

Letter dated 7/8/17  

R
ecom

m
endation: 

The new
ly revised S

ign C
ode should be revisited every six m

onths and staff should keep a list of issues that have arisen in the application of the new
 sign code to rem

edy.  W
aiting 18 m

onths to review
 the 

effectiveness of this new
 S

ign C
ode is too long.   

“Least Restrictive” References 

M
P

A
 / C

ham
ber / 

S
A

H
B

A
 Joint Letter 

dated 2/23/17 

R
ecom

m
endation:    

All sections that call for the “m
ost restrictive standard of the zone category” to be applied should instead state “the least restrictive standard”. 

 
 

 

D
istance R

estrictions 

M
P

A
 / C

ham
ber / 

S
A

H
B

A
 Joint Letter 

dated 2/23/17 

R
ecom

m
endation:    

W
e oppose any distance restrictions on off-site signage. (G

em
 S

how
 exam

ple) 
 

 
 

Q
uantity as the K

ey M
etric 

M
P

A
 / C

ham
ber / 

S
A

H
B

A
 Joint Letter 

dated 2/23/17 

R
ecom

m
endation:   

In com
m

ercial areas, w
e oppose a sign standard that is has as its prem

ise a signage allow
ance that is less than national industry standards for the am

ount of signage and a system
 of deductions for 

custom
ary adjustm

ents to the am
ount and placem

ent of signage in response to site conditions and business needs. 
 

 

 







LANGUAGE CHANGE REQUESTS 

 

7.A.7.1. MASTER SIGN PROGRAM – PERMANENT SIGNS 

A. Purpose: The purpose of this section is to respond to special permanent sign needs of a premise as 

well as provide flexibility, encourage economic development in accordance with adopted plans and 

policies and promote superior sign design to implement the purpose of this article.  

G. Findings 

1. The decision should show how the sign program addresses site specific standards as may be 

applicable, below: 

a. The intent and purpose of Article 7.A., Section 7A.7.1.A., the master sign program’s 

purpose, and Section 7A.7.1.E., the master sign program’s design standards;  

b. Promotes a well-organized visual environment through appropriate sizes, number, 

setbacks and spacing;  

c. Acknowledges the site context and coordinates permanent signs with the 

architecture of buildings on the premise through use of proportional and compatible 

shapes, textures, colors and materials; (Combines b and c of Aug. 18 draft) 

d. Emphasizes public safety through sign legibility, sign lighting, wayfinding, 

identification and messaging and provides for appropriate vehicle reaction time to 

signs; (Combines d, e, and f of Aug. 18 draft) 

e. Complies with the Outdoor Lighting Code 

 

2.2.12 SIGN DESIGN REVIEW COMMITTEE  

C. Composition: 

The committee shall be composed of the following nine eight members who shall serve without 

compensation. Members shall include an architect, an Outdoor Lighting Committee representative, a 

sign industry representative, a local business representative general business association 

representative, a planner (architect, land use planner or landscape architect), portable sign expert (e.g. 

commercial real estate broker), one at-large appointment by the City Manager, general neighborhood 

association representative, and an ad-hoc representative appointed by a neighborhood association 

within 300 feet of the location of the subject property submitting the application. The City Manager may 

appoint a professional or stakeholder with a similar background and/or experience to the above listed 

committee members.  

 



ARTICLE 10: ENFORCEMENT AND PENALTIES – SIGN VIOLATIONS, ENFORCEMENT, PENALTIES 

 C. Abandoned and discontinued signs; obsolete sign copy 
  1. Nonconforming signs: Any nonconforming sign or nonconforming sign structure that  

is either discontinued for a period of six months or abandoned shall be removed by the 
owner of the sign or owner of the premises 
 
or 
 
Nonconforming signs: Any nonconforming sign or nonconforming sign structure that is 
either discontinued for a period of six thirty-six (36) months or abandoned shall be 
removed by the owner of the sign or owner of the premises 
 

  

 


	Sign Code 
	Sep15CouncilStudySession
	Master Sign Program Findings DRAFT LANGUAGE
	Issue Tracking as of 8_18 Draft Sign Code

	Jul52017COTSignCodePackage
	861125410312017103024849

