Please give a brief history of your experience 
I have been with TPD for 9 years. I was hired June of 2006 as a Public Safety Dispatcher and was promoted to Supervisor September of 2008, only 2 years after being hired. I have worked the night shift almost my entire career and I love it! 
What made you want to get into a career in Law Enforcement?
I grew up in a small border town south of Tucson and there was not a whole lot to do there as a teenager, so I joined our local Explorer Post with the Santa Cruz County Sheriff’s office where I eventually also worked as a dispatcher once I graduated high school. I always thought I wanted to be a police officer, but dispatching was where my heart was.
What concerns, if any, did your family and friends have with you becoming a police officer or working for a police department and did their concerns change after successful completion of your training?
It may seem a little silly, but the main reason I never became a police officer was because of my fear of dead bodies. However, I would often talk to my family about the possibility of becoming an officer and of course their concerns were my safety. I’m sure they were all at ease when they realized that I would find my career in dispatch rewarding and I would not become an officer. 
How do you balance family life and shift work?
Balancing family life and shift work is difficult, but not impossible.  I am very close to my family so missing holidays, birthdays and important dates was difficult at the beginning of my career. We always manage to make important dates work and sometimes that means celebrating Thanksgiving on a Sunday or a birthday a week later. While family comes first, they understand that my career is also an important element to our family wellbeing so that has made it easier through the years.  
What unique qualities do you bring to TPD due to being a female?
Working in Communications has taught me that we are the lifeline between the citizen going through a crisis and the officers that are going to provide support. It is a difficult job to do as day in and day out we are listening to an array of situations that sometimes touch us on a very personal level and that often times we don’t get to hear the end result. As a female supervisor working in Communications, one of the qualities that I bring are my listening skills as they help me be compassionate and empathetic not only to our citizens going through their “emergency” but also to our employees who work so hard to make sure that calls are answered, citizens are taken care of, calls are dispatched and that our officers go home safely.
Give some examples of situations where being a female supervisor/dispatcher helped resolve a situation?
Being a female supervisor in a work environment (Communications) where there are mostly females is an advantage because I am able to connect with my employees at an emotional level where they feel understood and heard and they are more willing to open up when problems arise. 
What has been your most memorable experience as a TPD employee?
One of my most memorable experiences in my career as a dispatcher was working my very first officer involved shooting. It was a nightclub in midtown and it went from having officers on the radio saying they were en-route to an officer saying shots had been fired. Sitting on the other side of the radio and not knowing what was happening was quite stressful. I didn’t realize it at the time though because I was focused on getting the resources needed to the officers on scene. I remember running into the officer at a later date and just being so grateful that I had a hand in getting him home safely to his family that night.
How has the Department assisted you in reaching your career goals?
Unfortunately, in Communications there is not a lot of room for career advancement unless we are commissioned. However, there are different assignments that are available for us to work and command staff has always been supportive of anyone that wants to learn any of the positions in order to allow us the opportunity to potentially fill those spots. The department occasionally will also allow us to travel, at least locally, to leadership seminars that assist us in our daily duties.
What advice would you give to women who want to become police officers or work in law enforcement?
I encourage anyone that is looking into a career in law enforcement to explore all their options and not limit themselves because they feel they would have the same capabilities as the opposite sex. There are so many other aspects to law enforcement that can benefit from having strong willed, capable women. 

