Please give a brief history of your experience 
I started with TPD in 1990, as a Records Clerk. I was promoted to Records Supervisor after 4.5 years, before I applied and was offered a position of Recruit in 1996. Right out of the academy, I worked in ODW, and have since worked in ODS and ODE patrol. I was promoted to Detective in 2001 and ultimately assigned to Neighborhood Crimes in ODW. Shortly after completing a year as a Detective, I determined I really did not enjoy the work and requested voluntary demotion back to patrol officer, which was granted in 2013. During my tenure, I have become certified through Crisis Intervention Training. And, I have worked as a Field Training Officer, Lead Police Officer, Community Resource Officer, and staff officer in the Public Information Office, and prior to promotion to Sergeant in 2011. I supervised patrol squads in ODE from 2011 to 2014, when I transferred to my current assignment of Accreditation Manager/Sergeant overseeing the CALEA/Audit Unit. 
What made you want to get into a career in Law Enforcement?
I made the decision to change career paths after working with TPD for just over 6 years, in a clerical capacity and attaining a first-line supervisor position within the Records Section. In working with and interacting with so many commissioned personnel, I had come to understand that while I really enjoyed the work I was doing in Records, there was even more to offer on the commissioned side; particularly, the vast diversity of work assignments and experience, path to promotions, training opportunities, etc.

What concerns, if any, did your family and friends have with you becoming a police officer and did their concerns change after successful completion of your training?
Family & friends considered me “too small” and “too quiet” to be an officer—they thought I would easily find myself out-sized and out-muscled by the subjects I would have to deal with. They also could not see me as “tough” by any stretch of the imagination (I am the baby of the family). After field training, I quickly became “Sarge” to my family and friends (despite that I was years away from actually promoting)—they saw in me a much more commanding presence & someone who could hold-her-own when dealing with conflict, particularly by diffusing situations through direct communication.
Did you find it hard to compete with male officers during the academy and FTO program?
Not due to anything any of the male officers said or did, but I found it hard to keep in mind that we are not competing—we are on the same team. Once that mindset sets in, you can really flourish here.  The male officers I have worked alongside throughout my career have been really good at making me feel like an officer, rather than a female officer. They only helped as much as they would anyone wearing the uniform, which was all I ever expected and more than enough. I never expected to receive any different treatment or expectations of me because I am female, and I feel it has garnered the respect of my colleagues. 
How do you balance family life and shift work?
It has not always been easy and there were plenty of occasions where I could not be at a family gathering or had to work the holidays; but, working 4/10’s has afforded me the opportunity to have a full day with my family and loved ones that I wouldn’t have if I worked a “normal” schedule. Most of my career was spent working weekends, to make childcare and costs easier on me (as a single mom), since I had family that was available on the weekends to help out. You do have to be intentional about scheduling your personal time & planning ahead for time you may need to utilize leave; however, a 24/7 employer does offer a great deal of flexibility with the various shifts, work locations, and positions that you have an opportunity to work, which is not available at other places of employment. It makes it easier to coordinate a work schedule that works well with your personal life. 
Have you ever found yourself in a situation you could not handle because you were a female?  If so, how did you deal with this?
I can honestly say, no. Perhaps I’ve just been fortunate throughout my career, but that does not mean I haven’t encountered situations that are much more challenging because I am female. 

There is no question there are skills, abilities and talents others (male and female) have that I simply don’t; but, one great skill I have learned during my career with TPD is problem-solving. I have encountered situations that required me to be much more resourceful, unconventional, or ask for help to get a situation dealt with. There is a way to handle any given situation, the key is not to let it get the best of you—don’t give up.
Did you have any issues getting hired and how did you cope with the academy physical fitness requirements?
The only issue I encountered with getting hired was competing with about 1500 other applicants. At the time I went through the process, there were significant numbers of applicants, all testing for few positions and it was a very long process—it took me a year and a half after testing before I had a job offer.
As far as the physical fitness in the academy, I had a tough time learning how to get over the wall. I had to really work at it—I stayed after, practiced and persevered. A few of my classmates were in the same boat, so I wasn’t alone in the process, which made for an enriching experience in sharing the struggle and overcoming as a group.

What unique qualities do you bring to TPD due to being a female?
I think one of the most unique qualities I bring to TPD, being female, is the art of communication with empathy. There are experiences I have gone through, throughout my lifetime that other woman can relate to. I am a mom and that brings a perspective that opens so many avenues of communication among women, but also has an effect on men. It gets to the very core of being a woman and channels thoughts, feelings and emotions that are often the platform for getting through to someone you are trying to make a connection with, especially during tragic or traumatic events. 
Give some examples of situations where being a female officer helped resolve a situation?
I was dispatched to a call of an intoxicated belligerent male subject. Upon approaching him, it turned out to be a subject quite well-known for being antagonistic, combative and uncooperative with police. My back-up unit had not arrived yet, and he immediately zeroed in on the uniform and was squaring up for a fight; however, as I was reacting to his actions and quickly mentally preparing for a physical confrontation, he immediately backed down and became cooperative and verbally playful, saying he didn’t mind being arrested by a good-looking cop. He gave me no problems at all, laughing and trying to be “charming” throughout my contact with him. I have experienced, too many times to count, that a male subject is much more willing to fight with police when dealing with male officers; whereas, a female officer does not elicit that response.
What has been your most memorable experience as a police officer?
The most memorable moment I have experienced as a police officer, so far, is: a little girl handed me a handwritten note. She was gleaming and proud, with a big smile on her face. She couldn’t have been more than 4 or 5 years old. The note had hearts drawn on it and simply read, “I love you pigs!” I was slightly taken aback, initially, but looking at her little face, I realized this was no prank and certainly not at all meant to be offensive. She really thought she had done a great thing, and she was so proud. And, clearly, this is how police were referred to in her world. It brought the reality of influence to the forefront for me. In that moment, I became acutely aware of the significant responsibility we, as adults, parents, and public servants, have in influencing people, the community and the world. Each contact, each action, each conversation, with every person…even those we contact peripherally, makes an indelible impression, especially with children. It shapes their character and sets their disposition in motion. A responsibility I take very seriously.
How has the Department assisted you in reaching your career goals?
The skills taught from go…communication, command presence, problem-solving…just to name a few, have assisted me in gaining more confidence, honing my people skills and helping me to think out-of-the box. The high standards have pushed me to strive for excellence and motivated me to pursue higher learning—I was definitely not college-bound before setting my sights on promoting. Additionally, there have been internal and external training opportunities and experiences that have all contributed to expanding and enhancing my skill set—preparing me for promotion and better, more effective job performance.
What advice would you give to women who want to become police officers?
Be ready—set your mind to it and you will accomplish your goals. It takes physical conditioning and stamina, so work out accordingly. Don’t allow yourself any excuses, especially the “female-out,” as I call it. There are things that you will encounter, which are much more challenging for women, but nothing you encounter in this career field is something you CAN NOT do, or handle, because you are female. Do not limit yourself and do not ever give up.
