Please give a brief history of your experience:
I’ve been with TPD as a Police Records specialist since 2003.  The position itself is ever changing due to changes in the law and structure within the department.  In addition to working as a specialist on the floor I am frequently the training assistant for new classes and train many of our specialists in what we call TWX (our telecommunications area).  I’ve also worked special assignments in Collisions, Mandatory Impounds, Subpoena Desk and Recruiting.   

What made you want to get into a career in Law Enforcement?

I really liked the idea of being part of something bigger than myself that does something for the greater good of our community.  I also felt there would be job security here.  

What concerns, if any, did your family and friends have with you becoming a police officer or working for a police department and did their concerns change after successful completion of your training?

I don’t think my family really had concerns, probably because I wasn’t trying to become an officer or someone on the front lines.  They are, however, extremely proud that I work here.

How do you balance family life and shift work?
Shift work is always harder on the people at home than on you.  We frequently celebrate holidays and special events on days other than the actual day but have found that is actually not so bad, especially with extended families!  Here in Records we change shifts every four months so it gives us ample time to plan in advance and request time off for special events if needed.   I also work with a wonderful team that helps each other out by trading shifts when needed:  rarely do any of us have to miss out on something we really want to attend or do.   
What unique qualities do you bring to TPD due to being a female?

I would have to say empathy and encouragement, not just to the people we deal with but to co-workers as well.
Give some examples of situations where being a female (your position) helped resolve a situation?

I once had a man at the public counter who was in to get a copy of a case where his son was killed in an auto accident.  I don’t know if it would have been any different had I been a male, but I could see how raw his loss still was.  I took a few extra minutes with him and found out what he really needed to know was whether or not his son was wearing a seat belt.  I was able to pinpoint that information for him so he did not have to read through the entire report until he was ready.  When he left I took his hands and told him how sorry I was for his loss – I know how much he appreciated that personal touch.  
What has been your most memorable experience as a TPD employee?
This is kind of a funny one:  when I first started, officers would often call in to have us read reports to them over the phone to establish probable cause, etc.  My very first day on the floor (I don’t even think I’d been out there for two hours) I had to pull and read a case for an officer that involved gangs and LOTS of swearing.  I was trying to say the nasty words really softly so people wouldn’t hear me cussing and my trainer hit me in the back and told me to read with emphasis and say those words with the correct inflection!  Well, I did what I was told while my co-workers laughed hysterically and have never let me live it down!
How has the Department assisted you in reaching your career goals?

There is always something new to learn in Records with many opportunities for special assignments or to apply for other jobs within the department.  
What advice would you give to women who want to become police officers or work in law enforcement?  

Go for it! 
