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Please give a brief history of your experience: 
I began working for TPD in January of 1984.  Upon completion of basic training, I was assigned as a patrol officer in Operations Division South.  My interest in law enforcement training was particularly instrumental in leading me to become a Field Training Officer and Physical Training Instructor.  In 1989, I was promoted to the rank of Sergeant and worked as field supervisor prior to being assigned to the Office of Professional Standards (Internal Affairs).  From 1990 to 1994 I also served as the supervisor for TPD’s Hostage Negotiation Unit.   In 1994, I was promoted to the rank of Lieutenant.  After serving two years in Operations Division Midtown and Operations Division South, I was assigned to Special Investigations, which at that time included the Vice Unit, Intelligence Unit, the Gang Interdiction Unit, and the Tactical Gang Unit.  In 1998 I was promoted to the rank of Captain and worked in the Operations Division West as the Division Commander.  On January 16, 2000, I assumed my current rank of Assistant Chief and am currently assigned as the Chief of Support Services Bureau, which includes SWAT, Hostage, Traffic, Air Support, Emergency Management and Communications.
As far as my formal education I obtained my undergraduate degree from the University of Arizona in 1981, and completed my Masters Degree in Educational Leadership from Northern Arizona University in 1999.  On March 19, 2004, I was one of 16 women in a class of 244 law enforcement officers from all 50 states, as well as the District of Columbia, Puerto Rico, 24 countries, two military organizations and three federal civilian organizations, graduating from the FBI National Academy Program in Quantico, Virginia.

Although I am very proud of my career with TPD, I am prouder of the relationship I have with my husband of 27 years, Mark Robinson and our two daughters Jennifer and Michelle.

What made you want to get into a career in Law Enforcement?
I grew up in a military family and knew what service and commitment was all about.  I wanted the structure and stability that a career in law enforcement offered.

What concerns, if any, did your family and friends have with you becoming a police officer and did their concerns change after successful completion of your training?
No real concerns other than they thought it would be difficult for me to see people at their very worst.  They did not want me to lose my positive outlook on life and were concerned it would be hard for me emotionally.
Did you find it hard to compete with male officers during the academy and FTO program?
Not at all, but being strong and athletic really helped the men accept me at the academy and as a fellow officer.  Once they knew I could hold my own and they watched me work I was accepted by most.  If you do a good job and are competent, the acceptance comes.  There are still some individuals that feel women do not belong in law enforcement, but it is rare.  Being a female officer (even in today’s world) I have found that with each move (lateral move) or due to a promotion, women seem to have to prove themselves to earn the respect each time.  Initially, I felt like I had to work harder, do better and put in longer hours to show them I belong here.  I’ve earned this!

How do you balance family life and shift work?
Family comes first…………my job and career is extremely important to me but my husband and children come first.  Being married to a police officer (27 years and counting) brings about its own set of challenges.  It has always been important for us to have a balance and to maintain contacts and interests outside of police work.  We are very active and involved in family activities.  We make sure we have outside interests that have nothing to do with law enforcement.
Have you ever found yourself in a situation you could not handle because you were a female?  If so, how did you deal with this?
No…..Although strong and athletic I do not have the size and bulk that is helpful in a physical confrontation.   Although communication skills are critical for all officers it is even more important for women to be able to communicate and deescalate a situation when necessary.  Women in general are more “focused” and can read the body language even if it is not verbalized.  This has been a great asset many times in my career!
Did you have any issues getting hired and how did you cope with the academy physical fitness requirements?
I did not initially process for the department because I was concerned that I would not be able to cope with the physical requirements.  As a child I was very frail due to a heart condition and I did not think I was strong enough physically, emotionally and mentally.  As a teenager, after having open heart surgery I became involved in gymnastics and diving and became very athletic.  I like challenges and am very competitive by nature.  The best recommendation I can make is for women to get into a daily fitness program and take care of themselves.  Going to the academy is stressful, but if you are physically fit to begin with, you will do well.
What unique qualities do you bring to TPD due to being a female?
I think women by their nature have better instinct and better intuition.  Women are very good at team dynamics.  They do not have to be the alpha all of the time.  Most women have good communication skills and have a really good sense of how to get people to cooperate and work together.
Give some examples of situations where being a female officer helped resolve a situation?
I am not sure that my gender really made a difference.  What does make a difference is being intellectually credible – this means do your homework, know your job!  You need to be well prepared; you need to be on time, you need to be smart and responsive.  More importantly you need to be respectful and have principles.  Build your track record and you will find success no matter if you are male or female!

What has been your most memorable experience as a police officer?
Working a suicidal elderly female who had slit her throat.  She had become very despondent and depressed due to the conflicting heart and blood pressure medication she was taking. We were able to save her life and over the years I was able to stay in contact with the family and watch her become strong and vibrant again.  She and her husband had a great relationship and were able to spend some very positive years together back in Canada.
How has the Department assisted you in reaching your career goals?
Tucson and the department have been a great place to work and raise a family.   When I started as a police officer in the field I certainly did not set out to be a commander or a chief.   Things just happened and I was in the right place at the right time.  As positions came up I set goals for myself and worked really hard to get there.  The department has given me so many opportunities to excel.  It also helped to have a very supportive husband who pushed me along the way.  His confidence in my abilities and my families support really pushed me forward.
What advice would you give to women who want to become police officers?
Follow your dream!  If this is something that you want to do then go for it!  You have to believe in yourself, and believe in your abilities.  Women tend to undervalue the role that we can play in the success of others!  Get strong and fit! You do not have to become one of the guys to be a good police officer and to do a good job.  You can be feminine and strong at the same time.  Do not be afraid to move out of the shadows and challenge the system if need be. Find your voice!  Men and women have marked differences in their styles of leadership due to their life experiences (women have a greater sense of relational involvement, social interaction and personal relations, experience of mothering is actually quite helpful).
