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Sergeant Jennifer Turner
Please give a brief history of your experience:

I was hired in December 2000 and upon graduation from basic and post-basic training I was assigned to patrol in Operations Division East. In 2003 I was assigned to our Research and Analysis Unit working for the Chief’s Office. I was promoted to detective in 2006 and assigned to Domestic Violence and later the Office of Internal Affairs. I was promoted to sergeant a year later and again assigned to Operations Division East. In 2010 I was assigned to what is now the Emergency Management Division.
What made you want to get into a career in Law Enforcement? 
I was a student at the University of Arizona. I had changed my major too many times to count and during a conversation with a career counselor he recommended counseling or law enforcement. My uncle was in law enforcement for most of my life and I thought it would be interesting to look into – I just didn’t see myself sitting in an office all day. I contacted the department and was set up on a ride along with a tenured female officer, and within the first couple of hours I knew this was what I wanted to do for a living. It became my goal and after graduation I started the academy as a Tucson PD recruit.
What concerns, if any, did your family and friends have with you becoming a police officer and did their concerns change after successful completion of your training? 
My parents didn’t express much concern…they were aware of the dangers thanks to my uncle’s experiences over the years. My mother went on a lot of ride alongs with a friend of mine and then rode with me a few times after I was an officer. The more teamwork and cooperation within the officers, the less she worried. She listened to the scanner for a long time, though.
Did you find it hard to compete with male officers during the academy and FTO program? 
I never really thought of it as a competition with my male counterparts. We all bring something different to the table, even within our own gender. I did find it hard to be younger than a lot of my classmates, and eventually my peers (I was only 22 when I was hired). I felt the training staff did a fair job of accounting for the physical differences between men and women without sacrificing the quality and effectiveness of the training.
How do you balance family life and shift work? 
I haven’t had to deal with shift work since becoming a mother. It is something that I think about often because I know there is the possibility that I could be put in an assignment that requires shift work. I know I would need the support of my husband to be successful at parenting and being an officer, but I also know that a lot of officers face this situation every day and make it work, so I try not to worry about it too much.
Have you ever found yourself in a situation you could not handle because you were a female?  If so, how did you deal with this? 
I don’t know if there has ever been a situation that I thought I couldn’t handle…there have definitely been situations where I knew that if I didn’t handle myself appropriately (use the right amount of officer presence, wait for back-up, etc.) that I would easily end up in a very dangerous situation. In those cases I have just followed my gut and used my training to do the best that I could and to stay as safe as possible.
Did you have any issues getting hired and how did you cope with the academy physical fitness requirements? 
I didn’t get selected for the academy class I wanted, but there wasn’t a huge delay before I began my training. I started preparing for the academy a year or so before it began, and I really just spent some time on my cardio fitness and upper body strength. During the academy I made sure that I was eating properly, getting lots of rest, and that I was staying hydrated. The academy does a great job of whipping you into shape, but you have to start the foundation before you get there or it is a real struggle. The academy is stressful enough as it is, you shouldn’t be worried about whether or not you can run 2 miles or get up five flights of stairs.
What unique qualities do you bring to TPD due to being a female? 
I think women communicate very differently than men – we tend to use more active listening. We also have the gift of gab, which enables us to build rapport with people, which is extremely helpful in contacts and interviews. Not that men aren’t capable of these things, too…
Give some examples of situations where being a female officer helped resolve a situation? 
I have been on calls where suspects or victims have specifically said they will only communicate with, or listen to, a female officer. Sometimes this is a stall tactic because they know there aren’t as many females as there are males on the department, but in some situations it really is just about them feeling able to tell a female something that would be embarrassing for them to say to a male.
What has been your most memorable experience as a police officer? 
I was a young officer working midnights and responded to a call of a 15 year old female who was hanging out in a car with some 18 yo males and they were drinking. When we contacted her she was indignant and lied about her parents being out of town and why she was with the males. Once we contacted her father and sister to come and get her I took the opportunity to tell her how foolish her choice was and told her some of the things I had seen in my short time as an officer. At the time it really felt like it was going in one ear and out the other. Even the other cops gave me a hard time for wasting the effort, but I kept at it. A couple of years later I was on a call and a young woman approached me. I didn’t recognize her but she told me she was the young lady from that night. She told me that she had really taken to heart what I had said to her and that she had turned herself around and started making better choices and that she wanted to thank me. 
How has the Department assisted you in reaching your career goals? 
There are so many opportunities on a department this size. You can make your career anything you want. I chose to promote to detective to try investigations and I have also had administrative assignments. Then I decided I was ready to supervise. Every time there is an opportunity to develop and grow as an employee I have made the effort and I have been fully supported through most of it.
What advice would you give to women who want to become police officers? 
Being a police officer is a very rewarding career. Women are very capable of doing the job and doing it well. No matter your age, your size or your family plans, this is an attainable goal and it just takes your commitment and dedication.
