Convenience Fees

What are convenience fees?


Credit card companies charge a fee to businesses or governments who accept their cards as a payment mechanism. The fee is a percentage of the amount charged. To offset the cost of credit card usage, convenience fees are added to some transactions.

When are convenience fees allowed?


Visa only allows convenience fees IF the payment is made through a “third party”.  “Third party” processors are typically encountered when transactions are processed over the telephone or on the Internet (e.g. PayPal). In this scenario, the convenience fee is paid to the company that processes the credit card transaction. 

What should I do if a company tries to assess a convenience fee and they are not going through a “third party” to process my pCard transaction?
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You should speak directly with a manager of the establishment and remind them of their Card Association Rules and Regulations.  Every merchant who agrees to begin accepting credit cards signs an agreement with Visa.  The rules are clearly communicated as to the specific guidelines that must be followed.  Failure to comply can result in penalties assessed to their organization.  If the convenience fees are not waived, report the incident to your pCard Program Administrator for 

further intervention.  
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