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The Broadway project is now in the Planning and Design Phase, offering the 
public the greatest opportunity to shape future improvements.

Learn, Ask, Get Involved!



Outreach and Support from the 
MainStreet Business Assistance 
Program: The This program provides 
support to businesses located on Broadway 
and within a quarter mile of the project area. 
MainStreet representatives provide information, facilitate communication and offer individual and 
group business consulting services free of charge to qualifying businesses.

Reviews by Agency Decision-makers: The sponsoring agencies for the project – the 
City of Tucson, the Regional Transportation Authority (RTA) and Pima County – all have a role in 
approving the outcomes of this process. Regular updates will be provided 
to keep agencies informed about public participation, recommendations 
to date, and issues to be addressed.

Public Participation during Planning & Design
Attend a Citizens Task Force (CTF) meeting: The 
13-member CTF is the primary vehicle for Broadway’s public participation 
process and represents different stakeholder interests in the project area. 
Monthly meetings are public and offer at least one call to the audience.

Go to Community-wide Public Meetings: There are four key 
decision points in the design process, and community-wide public meetings 
are planned at each one. The meeting format will vary depending on the 
input needed.

The RTA’s Citizens Accountable for Regional Transportation (CART) 
Committee is a key partner in this process. The CART tracks the implementation of the RTA Plan 
and makes recommendations to the RTA Board. A CART member serves as a liaison to/ex-officio 
member of the Broadway CTF, and provides regular updates to the CART Committee. 
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The Citizens Task Force (CTF)

STAKEHOLDER GROUP 
REPRESENTATION

TASK FORCE MEMBER

Neighbor Interests - NW Colby Henley, Rincon Heights NA (Historic District), current President 

Neighbor Interests - NE Mary Durham-Pflibsen, Sam Hughes NA (Historic District), CTF Vice 
Chairperson

Neighbor Interests - SE Shirley Papuga, Broadmoor-Broadway Village NA, past president

Neighbor Interests - SW Michael J. “Jamey” Sumner, Miles NA

Business Interests - North Anthony R. DiGrazia, Rocco’s Little Chicago

Business Interests - North Bruce Fairchild, Bruce’s Lock Shop

Business Interests - South Bob Belman, Arizona Auto Refrigeration

Business Interests - South Diane Robles, Child & Family Resources, Inc.

Citizens Transportation 
Advisory Committee (CTAC)

Farhad Moghimi, CTAC Chairman

Tucson Pima County Bicycle 
Advisory Committee

Elizabeth Scott

Tucson Planning Commission Steven Eddy, AICP, CTF Chairperson

Special Needs Jon Howe, Sam Hughes NA

Regional Interests 
(RTA appointment)

Michael Butterbrodt, Inglis Florists

# 
SEATS

STAKEHOLDER GROUP REPRESENTATION 
(NOMINATING/APPOINTING AUTHORITY)

4 Neighbor interests along the project Corridor, TDOT Director, with input from Wards 5 &  6

4 Business interests along the project Corridor, TDOT Director, with input from Wards 5 & 6

1 Regional interests, Regional Transportation Authority (RTA)

1 Special needs and interests, TDOT Director, with input from Commission on Disability Issues 
(CODI)

1 Citizens Transportation Advisory Committee (CTAC) representative

1 Alternative modes of transportation representative, Tucson Pima Bicycle Advisory 
Committee

1 Tucson Planning Commission representative, TDOT Director



Tapping into Community Stakeholders: A variety of stakeholders has 
been identified initially and include these broad categories:

•	 CTF	applicants			
•	 project	area	property	owners,	business	owners,	residents,	neighborhood	
associations,	and	grassroots	advocacy	groups

•	 elected	officials	and	agency	public	committee	
members	

•	 community	interest	organizations	and	
professional	groups.

It	is	expected	that	this	stakeholder	list	will	
grow	as	the	project	continues.

Project Area
Residents (including Wards 5 & 6; 

County Sup Districts 2 & 5)

Neighborhood Associations and 
Historic Districts

Rincon Heights Historic District

Sam Hughes Historic District

Broadmoor-Broadway Village 
Neighborhood Association

Miles Neighborhood 
Association

Arroyo Chico Neighborhood 
Association

Broadway Coalition

Businesses (All on north side & 
south side; within ¼ mile of 
Broadway project area)

Property Owners (Residential & 
commercial)

Specific Properties/Populations

Citizens Task Force Applicants 

Broadway Project email listserv

First Assembly of God Church

Miles Elementary School

Council house

Casitas on Broadway

Special Populations:  Differently-
abled, young children, families, 
senior citizens, elderly 

Multi-modal transportation users:

Auto Commuters – Area and non-
area residents

Cyclists

Walkers

Runners

Bus Riders

Differently-abled populations

Customers visiting businesses

Other Populations / 
Related Organizations
Downtown

Downtown Tucson Partnership

Downtown Neighborhoods & Residents 
Council

Business

Black Chamber of Commerce

Green Chamber of Commerce

Hispanic Chamber of Commerce

Local First Arizona

Metro. Tucson Chamber of Commerce 

NAWBO (Women’s Business)

Tucson Originals

Planning, Development, Land Use, 
Engineering, Real Estate

Arizona Planning Association

American Institute of Architects (AIA)

Imagine Greater Tucson

Living Streets Alliance

Metropolitan Pima Alliance

Southern Arizona Home Builders 
Association (SAHBA)

Southern Arizona Transit Advocates

Tucson Association of Realtors

Women in Transportation Seminars

UA CAPLA & Drachman Institute

Urban Land Institute

Climate & Sustainability

Sustainable Tucson

Outside/Near Project Area
Neighborhoods along Broadway

Businesses along Broadway

Public Agencies
City of Tucson (Mayor and Council, 

staff)

City of Tucson Boards, 
Committees, Commissions

Bicycle Advisory Committee, 
Tucson-Pima County (TPCBAC)

Commission on Disability Issues 
(CODI)

Planning Commission (PC)

Transportation Advisory 
Committee, Citizen (CTAC)

Historical Commission, Tucson-
Pima County (TPCHC)

RTA (CART, Technical/
Management Committee, Board, 
staff)

Pima Association of Governments 
(Working groups and 
committees, staff)

Pima County (Board of 
Supervisors, Bond Oversight 
Committee, BCCs, staff)

Tucson Unified School District 
(Board, staff)

University of Arizona (President, 
CAPLA, Transportation Planning, 
Eller College)

We want to expand the 
Stakeholder List. Who 
needs to know about this 
project?  Who should be 
invited to be involved? 

Sign Up Here!
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Project Team

ROLE / DISCIPLINE MEMBER

Lead Agency/ Project Manager City of Tucson
Jennifer Toothaker Burdick, City of Tucson 
Department of Transportation

 Prime Consultant/ Project Manager HDR Engineering
Michael T. Johnson, PE, RLS

Context Sensitive Boulevard Design Community Design + Architecture
Phil Erickson, AIA, Architect, President
Tim Sullivan, AICP, Associate

Public Involvement Kaneen Advertising & Public Relations, Inc.
Joan Beckim, IAP2 certified
Joshua Weaver

Traffic Engineering Kittelson & Associates, Inc.
Jim Schoen, PE, Principle

Architecture, Historic Assessment Swaim Associates, LTD
Phil Swaim, AIA
Laura Vertes

Right-of-Way Cost Estimating Tierra Right of Way Services, Ltd.
Mack Dickerson, SR/WA, RW/RAC
Myrlene Francis, SR/WA

Cooperating Agency Pima County
Rick Ellis, PE, Engineering Division Manager, Pima 
County Department of Transportation

Cooperating Agency Regional Transportation Authority (RTA)
James R. DeGrood, PE, Director of Transportation 
Services

Business Assistance MainStreet Program
Britton Dornquast, Program Manager
Jan Aalberts-Waukon

•	 The	project	team	mission	is	to	develop	a	Design	Concept	Report	based	on	feedback	
and direction from the Citizens Task Force and the public.

•	 Project	prime	and	other	experts	selected	through	a	competitive	procurement	
process.



Public Participation Guided by 2 Philosophies

1) Context Sensitive Solutions (CSS): CSS is a collaborative, 
interdisciplinary process that involves stakeholders to plan and design 
a roadway that fits its applicable setting and preserves scenic, aesthetic, 
historic and environmental resources, while maintaining safety and 
mobility. The CSS process is defined by these guiding principles.

•	 Strive	towards	a	shared	stakeholder	vision	to	provide	a	basis	for	decisions.	

•	 Demonstrate	a	comprehensive	
understanding of contexts.

•	 Foster	continuing	communication	and	
collaboration among and within groups to 
achieve consensus.

•	 Exercise	flexibility	and	creativity	to	shape	
effective transportation solutions, while 
preserving and enhancing community 
and natural environments.

2) International Association of Public Participation (IAP2): IAP2 has 
the primary mission of advancing public participation by providing 
tools, information, and educational resources to help facilitate 
and conduct high quality public involvement and participation 
programs. The Collaborate level of IAP2 participation is sought for 
the	Broadway	Project’s	Planning	and	Design	Phase.



SOLVE MULTI-DIMENSIONAL PROBLEMS

FRAME CHALLENGES/TENSIONS EARLY

CONFRONT TRADE-OFFS AND SUPPORT A COMMON 
OUTCOME

IDENTIFY EVALUATION CRITERIA BASED ON GOALS

OPEN, HONEST, AND RESPECTFUL

CONTEXT 
SENSITIVE 
SOLUTIONS

CONTEXT SENSITIVE SOLUTIONS 101

Transportation 
for All

Built and 
Natural 

Environments

Community 
Values

SHARING DECISION MAKING

BALANCING TRAVEL AND OTHER NEEDS

EMBRACING COMMUNITY VALUES

MULTIMODAL, BENEFITING ALL USERS

SUSTAINED, ITERATIVE, AND PARTICIPATORY

PLACEMAKING—BRINGING TOGETHER 
COMMUNITY DESIGN AND STREET DESIGN

DESIGNER/ENGINEER KNOWING BEST

IMPROVING TRAVEL PERFORMANCE ONLY

SACRIFICING SAFETY OR GOOD DESIGN

JUST AESTHETICS

PUTTING NEEDS OF A SINGLE MODE FIRST

ADD-ON TO CONVENTIONAL APPROACH

“US AGAINST THEM”

What CSS is: 

CONTEXT SENSITIVE SOLUTIONS is a collaborative, interdisciplinary, holistic approach to the development of transportation 
projects that involves both the process and end result. The Broadway Boulevard project is using a CSS approach and the 
project’s team includes members who are experienced in applying CSS principles in transportation projects. 

CSS Decision Making What CSS is NOT ? 
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of Public Participation
IAP2 Spectrum







For more information plus Task Force meeting materials and reports

(520) 622-0815

CALL

www.TucsonAZ.gov/
Broadway

VISITSCAN

broadway@
tucsonaz.gov

EMAIL
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