(2/7/2013) Broadway - Re: Comments on Broadway Page 1

#39
From: Jennifer Burdick
To:
CC: Josh Weaver,Broadway@tucsonaz.gov
Date: 1/3/2013 11:23 AM
Subject: Re: Comments on Broadway

Dear Mr. Ford,

| was informed by our Information Technology department that there are more serious issues with our
web site than | thought. The City's web software is having technical issues that are affecting TDOT's web
site. It may take some time before the issues are fixed, however.

| apologize for the inconvenience. If you have any questions about the project, or desire information not
available currently online, please let me know.

Respectfully,
~Jenn

>>> Bl Fordm 12/30/12 11:07 PM >>>
Why is the City's Broadway Corridor page not updated for future meeting

times? It has August 30th as last public meeting and no currently scheduled
meeting.

WLFA AND ASSOCIATES LLC

ttp://www.wifadesign.com
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#40

Broadway - Re: subscribe

From: Broadway

To: Michael Sondergaard
Date: 1/15/2013 11:25 AM
Subject: Re: subscribe

Attachments: Broadway Project Update: Task Force Meeting next Thursday, 1/17/13, at 5:30-8:40

Mr. Sondergaard,

Thank you for your interest in the Broadway project. You are now part of our email listserv and will receive
future email updates.

Attached is the most recent email sent out, which alerts the public to the upcoming Citizens Task Force meeting
this Thursday evening, and a community meeting on February 28.

Many thanks,
Jenn

AEXAEAEAAETAAALIAAAAAAXTAAAAXTAAAXAAAAAAAAAXAXAXAAAAAAAAXK
Jennifer Toothaker Burdick, Project Manager

Broadway: Euclid to Country Club Roadway Improvement Project
City of Tucson Department of Transportation

Direct: (520) 837-6648 Cell: (520) 390-7094

Web: <www.tucsonaz.gov/broadway>
AAAXEAAXEIAAAXIAAAXAAAXAAXTXAAAATXAXAAIAXAIAIAIAXIAIAAXAIAAXAAX

>>> 0On 1/14/2013 at 6:19 PM, Michael Sondergaard || G ot

Thanks,
Michael
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#41

Broadway - Re: Come and speak at the BAC?

From: Jennifer Burdick

To: lan Johnson

Date: 2/3/2013 6:02 PM

Subject: Re: Come and speak at the BAC?

CcC: Ann Chanecka; Beth Scott; Broadway

Wonderful, lan! Thank you for confirming. | have it listed as an announcement that | hope Beth will make (or
I can) at the meeting this Thursday evening.

I value this invitation. This is a great example of our Task Force members helping to connect their different
stakeholders to the project, and vice versa.

I've been meaning to connect with Beth and Ann about how we can best present information. | will go ahead
and set something up now.

See you soon,
~Jenn

>>> 0On 2/3/2013 at 10:01 AM, lan Johnson || G ot
Jennifer,

Just to let you know -- we're definitely hoping to hear from you on February 13. The agenda goes out this
Wednesday. Please contact me with any questions!

Our meeting starts at 6:00pm Feb 13 at the Himmel Park Library, but our first guest presentation almost
never starts before 6:20 or so.

thanks again!
lan

On Jan 15, 2013, at 4:29 PM, Jennifer Burdick <Jennifer.Burdick@tucsonaz.gov=> wrote:

Wonderful!

It's on my calendar, and I'll connect with Elizabeth Scott and Ann Chanecka to discuss
whether they want to be co-presenters with me. I'll confirm with you as soon as | know
more.

Best regards,
~Jenn

>>> 0n 1/15/2013 at 3:49 PM, lan Johnson || G ot
Jenn,

This sounds great. Let's plan for the February 13 date, and I'll confirm two weeks before
once it's officially on the agenda.

file://C:\Documents and Settings\jburdic1\Local Settings\Temp\XPgrpwise\510EA649PWD... 2/7/2013


jburdic1
Text Box
#41


thanks much,
lan

On Jan 15, 2013, at 11:36 AM, "Broadway Broadway"
<Broadway.PWPO1.PWDOM2@tucsonaz.gov> wrote:

Hi, lan -

I appreciate your email and invitation, and we would enjoy the
opportunity to present to the BAC. Either date would work well for me.

I will also talk to Beth Scott about this. As a Task Force member and
representative, | would like her to have a role in this presentation, too,
and am copying her on this email. (Nanci Beizer is our facilitator

and advocate for our Task Force. | am copying her to keep her in the
loop, as well.)

I like the idea of doing it on Feb. 13 because we will have a public
meeting on February 28 and plan to provide information to the
community-at-large on various aspects of the project, and

to obtain input. It would be great to encourage members from the BAC to
attend and provide input, and to help get word out about the event. The
presentation might "prime the pump" for them.

I'll await your confirmation of date and time, and will pencil both dates in
pending that. 1 look forward to it!

Thank you for thinking to invite us!
Jenn

>>> 0On 1/14/2013 at 7:45 PM, lan Johnson || GGG

wrote:
Hello,

I'm the chair of the Tucson Pima County Bicycle Advisory Committee,
and our members have expressed an interest in hearing directly from
the Broadway project team about the aspects of project that are likely
to impact bicycles -- i.e. bike lanes, transit lanes, cycle tracks, etc.
Would if be possible for someone from your group to come and
present to the BAC and answer questions at one of our main meetings
in the next couple months? Our next meetings are:

February 13, 2013 6pm to 8pm
March 13, 2013 6pm to 8pm

If you're available, | was thinking of putting you down for 30-45
minutes or so, usually starting at 6:20 or 6:30.

thanks in advance,

lan
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#42

Broadway - Re: Mayor & Council Study Session for 18 December 2012

From: Broadway

To: Laura - (tabili) Tabili

Date: 1/24/2013 11:06 AM

Subject: Re: Mayor & Council Study Session for 18 December 2012
CC: Josh Weaver

Thank you, Laura. 1 will pass this on to the Task Force as part of the Public Input Report, and can include in the
meeting summary that this correction was made.

Best regards,
Jenn

>>> 0On 1/22/2013 at 11:36 PM, "Tabili, Laura - (tabili)" ||| > ot

Clarification of my remarks in Call to the Audience January 17, 2013

The Mayor & Council Study Session for December 18, 2012, in which modifying the street width of the
Broadway Project was discussed, can be viewed online at Access Tucson:

google: Tucsonl2.tv Click on Mayor & Council and find the date: December 18, 2012

The first 30 minutes (approximately) include Demion Clinco discussing the Sunshine Mile modernist
buildings—with lots of pictures.

The second 30 minutes include the Mayor and Council with staff discussing how wide or narrow the road
could be and how to amend the Major Streets & Routes Plan AFTER the Task Force decides how wide the
road will be.
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#43

Broadway - Re: Input

From:  Mary Durham-Pflibsen

To: Jennifer Burdick <Jenn|!er.Bur!m!gtucsonaz.gow

Date: 1/24/2013 8:24 PM
Subject: Re: Input

Hi, Jenn,

Thanks for the quick response. Yes, | was hopeful that you could share my input with the rest of the task
force, but wanted to go through proper channels. It's fine to identify me as the source. I think this is a
dialog we need to get rolling! Thanks also for adding the Broadway Coalition to the list of stakeholders
and ensuring that we hear from Demion and Katie soon.

See you saturday!
Mary

Sent from my iPad

OnJan 24, 2013, at 1:16 PM, "Jennifer Burdick" <Jennifer.Burdick@tucsonaz.gov> wrote:

Hi, Mary -

1) Yes, absolutely Broadway Coalition is considered a stakeholder. I will list them
separately. The next iteration of the list will have individual listings of groups so that is
very clear. My apologies if that came across as excluding them. That was not my
intention. (One wouldn't know that, though, so | appreciate your pointing it out.)

2) | understand and acknowledge your disappoint about Demion and Katie not being on the
agenda earlier, and | apologize for the delay. | want to assure you that they are not being
left off the agendas completely, though. We still have a list of presentations coming to the
Task Force, and both Demion and Katie are at the top of that list.

The Vision & Goals will be a draft we will continue to work on after the 2/28 meeting,
likely through April. We will begin to turn to the evaluation criteria that we will use to
evaluate the cross-sections that are reviewed by the group.

3) | agree that we need to figure out the format of the meeting that makes the most sense.
With the project's funding approval by Council in November, and again by the RTA in
December, we now have the opportunity to use the next year to really engage in more
public meetings that can give us more information to use for the process. We have been in
a bit of a holding pattern up until now.

After last week's CTF meeting, the project team and | discussed what we heard. We are
pulling information together that will not only identify options for the 2/28 meeting, but
also finally present more information about the project process and schedule. | am hoping
we can provide enough information in next week's packet, and discuss at the meeting, so
that as a group we feel relatively comfortable at how this is all coming together in the end.

Your questions are relevant to the whole CTF and their considerations about this. Would
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you be comfortable with me forwarding our email exchange to the rest of the Task Force, as
is? The other option is just that | forward your questions and my responses as "CTF
member" and not under your name.

~Jenn

>>> 0n 1/24/2013 at 12:28 PM, Mary Durham-Pflibsen ||| G vrote:

Hi, Jenn,

| wanted to contact you about a couple of things:

1. At our meeting last week, CTF members received a list of Broadway Project
stakeholders. Could you please add the Broadway Coallition to that list? Let me know
if you need additional info for them.

2. | was disappointed that the presentations by the Drachman Institute (Katie Gannon)
and Demion Clinco of the Tucson Historic Perservation Foundation had to be deleted
from recent agendas. | think the info they can provide is very pertinent to our vision and
goals and would like to request them added to a future CTF agenda as soon as possible.
3. | wanted to share a thought regarding the upcoming public meeting. | understand that
one of the goals of our public meeting is to update the public on our progress to date,
and also for the public to have an opportunity to provide input into the process. | think a
third, perhaps most important function of the public meeting is for our stakeholders to
hear each other's views. It will be difficult for the CTF members to reach consensus if
our stakeholders aren't able to do likewise. The problem with breaking people into
smaller groups or stations at the public meeting is that like-minded people tend to
congregate together, so those with opposing viewpoints may not have a chance to hear
one another. | realize that there will be reports after the fact, but I think it's also really
important that there be some opportunity for face-to-face conversations among the
stakeholders. As a CTF member, | need to hear the dialog among our stakeholders in
order to accurately represent them in the design process.

Thanks for the opportunity to provide input.
Mary

Mary Durham-Pflibsen

file://C:\Documents and Settings\jburdicl\Local Settings\Temp\XPgrpwise\5113D229PW... 3/19/2013



Page 1 of 1

na4

Broadway - Fwd: calendar of meetings, RTA, and 1987 approved COT plan

From:  Armando de VVargasymatamoros Jr

To: <Broadway.PWPO1.PWDOM2@tucsonaz.gov>

Date: 1/27/2013 9:35 PM

Subject: Fwad: calendar of meetings, RTA, and 1987 approved COT plan

Hello Broadway PWPO1 PWDOM?2
Below is a message | sent to the Broadway Coalition. Please share with the Task Force members. Thank you.

ARMANDO VARGAS JR, MPA, R

HH##H
Hello Broadway Coalition,

It would be helpful please if a calendar of the task force meeting dates was shared. At least, which Thursday
of the month does the task force meet. When | receive a notice it is usually the Monday or Tuesday
immediately prior to the Thursday meeting.

I remember from the 2006 campaign promoting the RTA it was mentioned in the campaign literature that the
proposed projects were concepts and need to be defined further from input from the public. Yet, sometime in
2012, the RTA director was quoted in the AZ Star (paraphrasing) that these projects are voter approved and
cannot be changed. Interesting how in 2006 these projects concepts were shovel ready by 2012 including the
Broadway Boulevard project proposal.

Reminder, although the Mayor and Council approved in 1987 (now 26 years ago) a road improvement plan
for Broadway the data and studies supporting this plan dates to earlier than 1987. The data can be as old as
30 years old or older. New information, yet no new studies, indicate the data is outdated which the RTA
stubbornly refuses to acknowledge.

Finally, in response to a recent email, | am sadden the Plan Tucson does not include a street route along
Broadway between Downtown and Campbell. This would help to eliminate the RTA proposal for eight
lanes. The UA Main Library has a single copy of Three Tucson Corridors, a study in late 1980s from a UA
architecture class. Corky Poster was one of the class instructors. This study promoted Broadway, Oracle and
6th Avenue as being three corridors that could be major arterials including public and private transportation.
Public transportation would include buses, bike lanes and I think street cars too.

ARMANDO VARGAS JR, MPA

ECE I i e i i i S i e

"We do not inherit the earth from our ancestors;

rather we borrow it from our children." Native American Proverb
* Kk Kk %

"non nobis solum sed toti mundo nati"
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#45

Broadway - Re: Lot Clean Up (2419 E. [Panda] and 1221 E. Broadway [Allstate])

From: Broadway
To: Jennifer Burdick
Subject: Re: Lot Clean Up (2419 E. [Panda] and 1221 E. Broadway [Allstate])

>>> 0On 2/6/2013 at 5:25 PM, Jennifer Burdick wrote:
Wonderful news, Jenna!

I am copying Ward 6 on this email, as well, so they know the status.
~Jenn

From: Jenna Snyder

Sent: Wednesday, February 06, 2013 5:01 PM
To: ‘Jennifer Burdick'; Tim Murphy

Subject: RE: Fwd: Lot Clean Up

The palms have been trimmed, the signage picked and.the big and bulky picked up;. As of
late Monday.

Kindly,

Jenna

snagement group
Jennifer "Jenna" Snyder, CAAM®, CPM®

Senior Portfolio Property Manager/Branch Operations Manager
33 W. Congress, Suite 205

chapmanmanagementgroup.com

~Please consider the environment before printing this e-mail~CONFIDENTIALITY NOTICE: This email transmission and any
files transmitted with it are confidential and intended solely for the person or the entity to which it is addressed. It may contain
information that is privileged, confidential or otherwise protected from disclosure. If you have received this transmission, but are
not the intended recipient, you are hereby notified that any disclosure, copying, distribution or use of the contents of this
information is strictly prohibited. If you have received this email in error, please notify the sender immediately by email and destroy
the original message and all copies.

about:blank 2/7/2013
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From: Jennifer Burdick [mailto:Jennifer.Burdick@tucsonaz.gov]
Sent: Wednesday, January 30, 2013 1:44 PM

To: Tim Murphy

Cc: Jenna Snyder

Subject: Re: Fwd: Lot Clean Up

Wonderful - thank you both!

If it isn't too much of a bother, please let me know when it is taken care of so | can let the Ward Office
know.

Thank you!
Jenn

>>> On 1/30/2013 at 1:40 PM, Tim Murphy wrote:
I will have Chapman Mgmt take care of it.

>>> Jennifer Burdick 1/30/2013 1:38 PM >>>
Tim,

Is the lot clean-up something the handyman can be dispatched for, or do we need to go through
Volk?

I can ask someone I know about options with the plastic in the large sign - unless you know off-hand
if that is a 'no go' item.

~Jenn

>>> On 1/30/2013 at 12:23 PM, Diana Amado wrote:
Hi Jenn -

Ms. Rose Halstead called our Ward 6 Office today complaining that the lot on Broadway and Smith
hasn't been cleaned up as promised. She said there are palm fawns everywhere and that the sign for
the Chinese Restaurant is still there and it's tacky and a deterrent for her customers.

She was extremely unhappy. Molly said to reach out to you.

Thanks so much!

Diana Amado, Executive Assistant
Council Member Steve Kozachik

about:blank 2/7/2013
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Euclid Avenue to Country Club Road

’ BROADWAY BOU LEVARD
Please record my comment(s) about the Broadway Boulevard, Euclid Avenue to EUCLID to COUNTRY CLUB rvered
Country Club Road project.
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Name

Address

Major cross-streets near your home or business

This is a project of the Regional Transportation Authority. The voler-approved, $2.1 billion RTA plan will be implemented through 2026, Details about the full plan ai
The Regional Transportation Authority has a nine-member board with representatives from

re available at www.RTAmobility.com
local, state and tribal governments. This project will be managed by the City of Tucson

www.tucsonaz.gov/broadway
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Broadway - Fwd: Re: Request for Map

From: Jennifer Burdick
To: Broadway
Date: 3/20/2013 9:06 PM

Subject: Fwd: Re: Request for Map

>>> 0On 2/12/2013 at 3:28 PM, Jennifer Burdick wrote:
Excellent - | think we are closing in on finishing that.

I'll let you know when | get the map!

~Jenn

>>> mark crum | 02/12/13 3:19 PM >>>

Hello Jenn,

Yes, | am looking for a map which provides the existing widths (as they may
vary) of the roadway.

Thank you very much!
Happy trails,

Mark

On Fri, Feb 8, 2013 at 5:14 PM, Jennifer Burdick <
Jennifer.Burdick@tucsonaz.gov> wrote:

> Hi, Mark -

>

> Jen Levstik in the Historic Preservation Office called me yesterday to

> share that you left me a message at the 837-6961 phone number (that's her
> number now).

>

> You can reach me directly at TDOT at 837-6648. (Il tried to take the old
> number but I couldn't...)

>

> We are working on pulling the map together, per your request. Mike

> Johnson at HDR is doing that.

>

> *Can you confirm that what you are looking for is a map with the existing
> widths of the roadway?*

> *%*

> Thanks!

> Jenn

>

>
> B R R R R R T R R R R R R R R AR R AR R R AR AR R AR R R R R R R R AR R AR CEAR R R R
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#48

Broadway - Re: Questions from 2/7/2013 CTF Meeting to added into PIR

From: Broadway

To: Steve Kozachik

Date: 3/21/2013 10:06 AM

Subject: Re: Questions from 2/7/2013 CTF Meeting to added into PIR
CC: Broadway; Jennifer Burdick; Molly Thrasher

Council Member Kozachik,

I have added questions you and | discussed at the 2/7/2013 CTF meeting, and wanted to provide the answers
to questions you had in writing and include them in the record. | have added them to your questions below for
easy reading.

Please let me know if you have additional questions or concerns.

Respectfully,
Jenn

>>> 0On 3/21/2013 at 9:13 AM, Jennifer Burdick wrote:
Council Member Kozachik had the following questions for the project team, which should be added into our
records and responded to:

>>>>

1) Regarding the Planning & Design process schedule, why are cost estimates being developed
at the end of the process? Costs need to be discusses earlier on than when this goes to Mayor
and Council in the end.

We will make sure that costs are part of the conversation all along. This is a concern that the project team
heard early on in the process, expressed at the Council meetings, and we plan to include costs as part of
alternatives discussions with the CTF that we are progressing towards.

The cost estimates referenced in the diagram (Broadway Key Input and Decision Points diagram) are the
ones that are recognized as the Initial Cost Estimates.

2) How do you delineate between the topics being used for the station set-ups at the
Community event? Aren't they all inter-related?

Yes, they definitely are inter-related topics and hard to distinctly separate. To be able to share the
information in a fashion that would be consumable to all participants who attend, we felt it would be best to
organize it all in some way that makes sense. The draft Vision and Goals seemed a natural way to fit it
together.

3) Will there be any attention to preserving historic signs in the area?

That is a good question. From my perspective as project manager, the City's Historic Landmark

Sign Program is a tool that could help make this happen. | can add that analysis into our project work to
identify potential historic signs that exist, how to alert property owners about their potentially historic signs,
and how to identify the best path for preservation.

>>>>
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#49

Broadway - Re: 2425 e broadway brio salon

From: Jennifer Burdick

To: Rose Holstad

Date: 2/26/2013 2:18 PM

Subject: Re: 2425 e broadway brio salon
CC: Ethan Steele; Tim Murphy

Ms. Holstad,

Thank you for your email and your interest in potential future occupants of 2419 E. Broadway.
| appreciate that you took the time to share your concerns in writing after we talked by phone about them.

By way of this email, I am forwarding your email to our Real Estate office staff so they are aware of your
interest in learning about what happens at that site.

Respectfully,
Jenn

AXAAAAXAXAAXAAAXAAXAAIAAXAAAXAAXAAXAAAAA AKX AXAX B R e

Jennifer Toothaker Burdick, Project Manager
Broadway: Euclid to Country Club Roadway Improvement Project
City of Tucson Department of Transportation

Direct: (520) 837-6648 Cell: (520) 390-7094

Web: <www.tucsonaz.qgov/broadway>
AEAAEEAAEXTEAEAAXTIAEAAXAEAAXAAXTXAIAAIAXAIIAIXhIrIdhIxhkdhkhhdhkihix

>>> 0n 2/26/2013 at 1:15 PM, Rose Holstad || GG ot

I would like to request that my business partner,lrene Fernandez and I, are included and kept abreast of
current happenings and decisions in regards to 2419 E Broadway, previously Panda Buffet. Our building and
business is directly affected by the decisions the city makes in regards to future tenants or temporary uses
of the building. We have so far not been subject to that courtesy and would like to go on the record to
request it. The city's decisions will greatly have and has had a direct impact on our small business. Thank
you and | can be reached at 977-4899. Rose Holstad
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Broadway Boulevard
Euclid Avenue to Country Club Road
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Broadway Boulevard

Euclid Avenue to Country Club Road

Regional Transportation Authority

: BROADWAY BOULEVARD
Please record my comment(s) about the Broadway Boulevard, Euclid Avenue to EUCLID to COUNTRY CLUB

Country Club Road project.

e

Optional
CAREY GROUP, INC.
Name
Address
E-mail & C)‘/ > ‘ )
D < (-
Major cross-streets near your home or business /

This is a project of the Regional Transportation Authority. The voier-approved, $2.1 billion RTA plan will be implemented through 2026, Delails about the full plan are available at www.RTAmobility.com
The Regional Transportation Authority has a ber board with repi from local, state and tribal governments. This project will be managed by the City of Tucson. www.tucsonaz.gov/broadway
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#52

Jennifer Burdick - RE: Broadway Project - Request

From: Jennifer Burdick
To: Marilyn E - (marilynr) Robinson
Date: 3/7/2013 5:14 PM

Subject: RE: Broadway Project - Request

Marilyn,

Many thanks to you for clarifying this. It will help in our discussions at the next Task Force meeting. | am
pretty certain the requests will come up at that time.

You are invited to attend, if you would like. Although, I can also provide your email to the group. If anything
comes up that | need to follow up with you on, | will.

My best regards to you,
~Jenn

>>> 0On 3/7/2013 at 2:58 PM, “Robinson, Marilyn E - (marilynr)" || G ot

Jennifer,

Thanks for your email. | want to clarify that Katie Gannon was not representing Drachman Institute when
she made the presentation at the Tucson Modernism Week event about Context Sensitive Solutions and
possible design concepts for the Broadway improvement project. Katie is using up some vacation time now
but is no longer actively employed by Drachman.

| would be happy to meet with your Task Force but | have to tell you that what | will say is that Drachman
has not studied the Broadway Corridor and therefore has no position on what should happen there. This is
an important community corridor and what should happen there is not an issue we would take lightly. We
believe strongly in community participation in such processes and since we have not participated in those
processes to date and are not familiar with them, it would be inappropriate for us to comment.

That said, | would be happy to attend the Task Force meeting if | am able.
Thanks for this opportunity to clarify the situation, Jenn.

Best regards,
Marilyn

Marilyn Robinson

Associate Director, Drachman Institute

College of Architecture, Planning, and Landscape Architecture
The University of Arizona

UA-Downtown, Roy Place Building
44 North Stone Avenue, Tucson, Arizona 85701
520.621.0854

819 East First Street, Tucson, Arizona 85721
520.626.4614
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F:520.626.1792

marilynr@u.arizona.edu
capla.arizona.edu/drachman

From: Jennifer Burdick [mailto:Jennifer.Burdick@tucsonaz.gov]
Sent: Thursday, March 07, 2013 2:23 PM

To: Marilyn Robinson

Subject: Broadway Project - Request

Dear Marilyn,
| hope this message finds you well!

I am following up with you regarding multiple requests | have received from Broadway Citizens Task Force
members and audience members to have Katie Gannon present to them the presentation she gave at the
Tucson Modernism Week event about Context Sensitive Solutions and possible design concepts for the
Broadway improvement project. A copy of the cross-sections she created are attached.

| heard recently that Katie is not with the Drachman Institute anymore, but the drawings indicate that she
did them as a Drachman representative.

Would you want to present in her stead to the Broadway Citizens Task Force?

Very best regards,
~Jenn

FEEAIAEIAIAAXIAAXIAAXAAXAXAAXAAXAXAXAXAXAXAXXAXITXAXIXXAXIAXIXXXkXkhkhkh*%

Jennifer Toothaker Burdick, Project Manager
Broadway: Euclid to Country Club Roadway Improvement Project
City of Tucson Department of Transportation

Direct: (520) 837-6648 Cell: (520) 390-7094

Web: <www.tucsonaz.gov/broadway>
AAAIXEAAAXAAAXAAXTXAAAXTXAAAXAXAAAXAT A IAXAXAAIAXAXAIAAXXAAAXXXX
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100 ft ROW with bus pullout
No disruption to current fronts of businesses

N Treat Av and E Broadway Blvd




94 it ROW
No disruption to current fronts of businesses

N Vine Av and E Bmadway Blvd




100 ft ROW
No disruption to current fronts of businesses
Two lines of parallel parking

S Santa Rita Av and E Broadway Blvd




- http://broadwayboulevard.info/past-meetings

February 28,
2013

Progress Report and Community Input Event

Prepared for:
Jennifer Toothaker Burdick

Tucson Department of Transportation

Project manager

BROADWAY BOULEVARD

EUCLID to COUNTRY CLUB
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TUCSON
HISTORIC
PRESERVATION
FOUNDATION

P.O. BOX 40008
TUCSON, AZ 85717

PRESERVETUCSON.ORG

Received at #53
2/28/13 Public
Workshop

February 28, 2013

Broadway Boulevard Citizens Planning Task Force
broadway@tucsonaz.gov

Re: Project Progress Report & Community Input Event
Members of the Task Force:

The Tucson Historic Preservation Foundation believes that the historic buildings
and exceptional mid-century character along Broadway Boulevard must be
spared in conjunction with the planning for this roadway expansion. We believe
that the preservation of the of this particular context is directly tied to the
potential economic future of Broadway, the merchants, adjacent
neighborhoods, the city of Tucson and the region. We acknowledge your hard
work and dedication to this project, and request that you continue to consider
solutions that address our current needs without destroying our collective past.

Recognized by the Arizona Preservation Foundation as one of our state’s most
endangered places, Broadway is a unique mid-century modern district that is
re-emerging as a destination and has the potential to attract heritage tourism in
the future. In the past 6 months, the architectural and cultural value of Broadway
has come into focus. In November, Tucson Modernism Week attracted
thousands of residents and visitors to the street. This became a catalyst to area
merchants, who have re-launched the Sunshine Mile shopping district,
celebrating the history and character of the area. Property owners are anxious to
reinvest in their property along the street. These are vital signs of life in an area
that has been forced into limbo by a 25 year-old transportation study.

We believe that only a context sensitive design solution can properly address
both the needs of the future with respect for the past. We want this process to
succeed and become a standard by which similar projects can be measured.

Our future is in your hands. Thank you again for your commitment to this
important task.

Demion Clinco, President
Tucson Historic Preservation Foundation
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#54

Broadway - Broadway Roadway Improvement Project

From: Jennifer Burdick

To: I

Date: 3/18/2013 11:35 AM

Subject: Broadway Roadway Improvement Project
CC: Broadway; Jim DeGrood; Tim Murphy

Attachments: RTAProgramSummary11x17.pdf; Jennifer Burdick.vcf

Mr. Ellis,

Many thanks for your call today about the property you are interested in possibly purchasing for your law office at 2807 E.
Broadway,

As we discussed, the current Planning & Design phase is reviewing the original scope of widening Broadway to 6 travel
lanes, plus 2 dedicated bus lanes. As the project manager for City of Tucson Transportation Department, | am working
with a technical team of planners and engineers, and a 13-member citizens task force on development of the design
concept. Our process includes reviewing the needs for today's and tomorrow's multi-modal traffic along Broadway (car,
bus, bike, pedestrian and special needs), and identifying what is the most appropriate facility to build in this 2-mile
segment.

We are not yet at a point where a decision has been made; we still have much discussion before we will get to a
community-supported design solution. This could take as long as 1 year to answer, though we are hoping to work faster
than that.

You mentioned you are doing your due diligence-research prior to purchasing the property. It might also be useful to
contact our Real Estate office to discuss what options there are for property owners when City acquisitions are needed. |
have copied Tim Murphy on this email, and his phone number is 837-6712, should you or Wendy want to follow up with
him.

Additionally, we have a host of free services that RTA MainStreet Business Assistance Program offers to support businesses
so they can be "construction ready". The services are very wide-ranging with respect to what they support, and they are
already working with project area businesses. As a property owner/business owner in the area, you would qualify for
these. A program of their services is attached, and you could also contact Jan Waukon or Britton to discuss further - a link
to their contact info is: http://cms3.tucsonaz.qov/files/projects/broadway/RTA MainStreetContacts.pdf

Please feel welcome to follow up with me as you desire. | will add your email to our project listserv so you can receive
notifications.

Respectfully,
Jenn

Jennifer Toothaker Burdick, Project Manager
Broadway: Euclid to Country Club Roadway Improvement Project
City of Tucson Department of Transportation

Direct: (520) 837-6648 Cell: (520) 390-7094
Web: <www.tucsonaz.gov/broadway>
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MainStreet Small Business Assistance
Program Summary

Program Description

The MainStreet Small Business Assistance Program
(MainStreet) is a regional small business assistance program
that focuses on minimizing the construction impact on

the business community along all Regional Transportation
Authority (RTA) projects. Local jurisdictions have used the
MainStreet program since its inception on all RTA projects.

Impacted businesses are eligible to receive third-party
consulting prior to construction, during construction, and
put the business in the position to be more successful
beyond construction.

Consulting services include an informational liaison, a
construction ombudsman and general business consulting.
These services are provided at no cost to the business.

MainStreet has determined that businesses can be successful
during transportation construction projects by following two
proven steps that are validated by national studies and direct
experience. The steps are:

« Effectively and consistently communicate to the
businesses both before and during the project

« Help businesses directly plan for and act on elements that
may negatively impact them during the project

Background

In May 2006, Pima County voters approved the RTA 20-year
plan, which included a business-friendly element known as
the MainStreet Business Assistance Program. MainStreet was
launched in 2007 and has played a vital role in transportation
improvement projects. An estimated 10,000+ businesses are
located within a Y4-mile of the RTA projects included in the
$2.1 billion plan. As businesses become aware of a roadway
improvement project, they tend to have many concerns and
needs leading up to and through the construction of the

project. A few include:
« Communication « Project Information

« Design Considerations -« Signage

« Access « Accommodations
« Preparedness « Issue Resolution
« Empathy + Timing

« Planning + Positive Cash Flow

« Maintaining Revenues « Growth Opportunities

Minimizing Construction Impact on Businesses

sful
tion

Suc

Miti

Program Highlights

Since 2007, MainStreet has logged over 31,000 business
liaison, ombudsman and consulting visits

Provided outreach to over 4,500 businesses, representing
70,000+ employees

Provided services on over 50 regional projects
Provided confidential consulting services to 410 companies

Developed proprietary business assessment software which
objectively determines consulting recommendations and
consulting hour allocation

Produced over 500 unique deliverables to affected businesses
at no cost to them

Received hundreds of positive testimonials from business
owners and managers (see Table 3, page 7 and 8)

Program Mission and Activities

MainStreet’s mission is to help businesses struggle less and
prosper more during transportation projects by providing

information, facilitating communication, offering business

resources and consulting services.

The key activities of MainStreet during all projects are as follows:

Implement the public communications plan and its revisions
as directed by the managing jurisdiction

Ensure a clear face-to-face point of contact for businesses in
the project area

Introduce the many benefits of utilizing the MainStreet
business assistance program

Promote and support positive relationships between local
government and the business community based upon
availability, respect, trust and tangible results

Support managing jurisdiction objectives and actively find
solutions for every problem



- Demonstrate a professional service-focused relationship
with owners and managers

« Provide the three“I's” (Introduce, Inform, and Invite) using
approved project materials

+ Regularly update the business database with all outreach

notes and changes in contact information, including emails

« Provide latest contact information and emails to the local
jurisdiction for project communications

« Facilitate issue resolution for businesses during planning,
design and construction phases

«+ Provide tools, tips, services and resources to lessen project
construction impacts and improve long-term business
growth opportunities

+ Provide complimentary consulting services to businesses
that request and qualify for them

- Offer appropriate referrals to organizations and agencies

« Provide workshops that target pertinent business topics
(i.e. construction readiness, financial improvements, social
media, etc.)

« Provide additional consulting services for businesses that
are relocated due to the project

« Assist in the selection of business representatives on
jurisdictional transportation citizen advisory committees

+ Aid in groundbreaking and ribbon-cutting ceremonies
which bring attention to businesses

- Attend project team meetings, open houses, weekly

construction meetings and other key community meetings

for the project to fully understand the project, history,
decisions, impacts, schedules, construction, etc. for the
major benefit of the businesses in the project area

MainStreet Team

The MainStreet Team provides to all improvement projects
their demonstrated experience through many years of
working in the public transportation sector. MainStreet’s
internal support includes experience in construction

mitigation, consulting, business ownership, business planning,
transportation planning, strategic planning, communications/
marketing/branding and journalism. These RTA/PAG staff help

oversee the success of the program:

Internal Support

Britton Dornquast, RTA MainStreet Program Manager

Jim DeGrood, RTA/PAG Director of Transportation Services
Jeremy Papuga, RTA/PAG Director of Transit Services

Rob Samuelsen, RTA/PAG Chief Financial Officer

Sheila Storm, RTA/PAG Communications Director

Philip Cyr, RTA/PAG Graphic Design Manager

Consulting Team and Experience

The current MainStreet consulting team is assembled from a
pool of qualified, independently contracted small business
consultants with a combined 45 years of construction
mitigation experience and over 200 years of business
consulting. Each contractor provides services in most business
disciplines and prides themselves on the diversity of the
consulting deliverables and work products created for their
business clients (see Table 2, page 6).

Susan Allen - Allen & Associates Creative Services
Ricardo Esquivel - Bilingual/Bicultural Business Solutions
Priscilla Fernandez - Up Front Business Consulting
Andrew Gordon - A La Carte Restaurant Solutions

Gail Holan - Curves Graphic Design

Ralph and Marcia Robinson - BusinessScape

Steve Taylor - SAT Business Consulting

Michael Tucker - Social Mobile Buzz

Jan Waukon - SkyHouse

Project Tasks
General Assumptions

1. The managing jurisdiction will provide MainStreet with
regular project updates that may include project schedules,
final design plans, open house invitations, traffic control
plans, committee meeting agendas, meeting minutes, project
mapping, etc.

2. The managing jurisdiction will provide MainStreet with a
project fact sheet and a rendering of the final design of the
project.

3. AMainStreet representative will be an active member of any
project-related team.

4. A MainStreet representative will attend regular project team
meetings, construction meetings, and public meetings.

5. The selected MainStreet informational liaison/construction
ombudsman will be the principal contact for businesses within
the project boundaries.

6. All business information shared between MainStreet consulting
representatives and project-area businesses is to be kept
confidential.

TASK 1: Informational Liaison

MainStreet liaisons will disseminate initial project information
and introductory program materials directly to the businesses
in the field and return with key updates while the project

is under planning and design. The designated liaison also
updates business information in the MainStreet database in
order to ensure receipt of future project mailings and email
blasts. Informational liaisons offer MainStreet’s services on



every visit. Materials and handouts given on these visits may
typically include:

+ Project Fact Sheet

+ Future Improvements Map

« Important Project Contacts

- Anticipated Timelines or Schedules

« MainStreet Program Brochure

« RTA Brochure

« Open House Invitations

« Pre-construction Open House Invitation
« Utility Coordination Timeline

+ Press Releases

« Groundbreaking & Ribbon-Cutting Invitation

TASK 2: Construction Ombudsman

During project construction, the ombudsman will help get the
most current construction information to the businesses, and
help facilitate construction-related issue resolution that may
affect day-to-day business. The ombudsman visits businesses in
the primary area regularly and also provides project schedules,
traffic control plans and other pieces of helpful information.
Businesses will be encouraged to call their MainStreet
ombudsman 24/7 or the MainStreet hotline (520) 838-4352 if
they have questions or concerns. The ombudsman provides:

« Project Updates

« Utility Coordination Updates
« Construction Scheduling

- Traffic Control Plans

« Issue-Resolution Triage

TASK 3: Direct Consulting

Complimentary direct consulting services will be offered by
the informational liaison and the construction ombudsman

as part of their visits. If these services are accepted, a pre-
consultation intake is scheduled and performed, followed by a
consulting health assessment of the business where the type
of direct consulting needed is determined as well as hours
allocated. MainStreet contracts with business consultants

to guide the business to develop unique solutions and
deliverables (see table 2, page 6), which is designed to improve
the overall health of the business.

Britton Dornquast, Program Manager
MainStreet Business Assistance Program

177 N. Church Ave., Suite 405, Tucson, AZ 85701
(520) 838-4352 bdornquast@mainstreetinfo.org
www.mainstreetinfo.org

TASK 4: Business Resources

MainStreet will offer its Construction Readiness Strategy
Planning sessions along with various tip sheets on what to
expect during construction projects, how to prepare, how
to effectively communicate during construction and how to
work with the media. MainStreet will offer its Small Business
Success workshops, which are free to any business on any of
the projects, past or present. MainStreet also offers additional
specialty consulting modules in social media, customized
access maps, A-frame signage/banner design, Hispanic
marketing, secret shopper, restaurant server training and
website design.

MainStreet updates and publishes a Regional Small Business
Resource Directory listing information that’s helpful to
operate businesses in southern Arizona. This free publication
containing over 2,500 resources is available online.
Categories include:

« Business Support « Marketing, Advertising

and Public Relations
. Media

« Operations

- Finance
« Human Resources

- International Business

- Management and Learning + Technology

TASK 5: Special Event Management

MainStreet will assist in providing the groundbreaking and the
ribbon-cutting ceremonies for all future RTA-funded projects
with its jurisdictional partners. MainStreet also will provide
the project team with assistance in project-related event
planning in the areas of elected official coordination, business
coordination, event materials, catering, talking points, media
release generation, and setup assistance the day of the event.

Insurance Requirements

MainStreet’s consulting team carries insurance as described in
the RTA Contract for Professional Services.

MainStreet Project Status

See (Table 1 on page 5) for a current list of transportation
improvement projects that began in 2006 and have either
been completed, are under construction or will be in the
future. All projects listed have been assigned to MainStreet
to offer standardized program and consulting services
which help minimize the impact of road construction to the
businesses as required by voters of Pima County.

aprogram of
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Regional Transportation Authority



TABLE 1: MAINSTREET PROJECT STATUS - 2013

Completed Projects

Twin Peaks Rd: I-10 Tl to Linda Vista Blvd
Broadway Blvd / Alvernon Way Intersection
Wilmot Rd / Park Place Intersection
Mountain Ave: Ft Lowell Rd to Roger Rd

Houghton Rd:
MAC Way / Mary Ann Cleveland Intersection

Kolb Rd / Golf Links Rd Intersection

Craycroft Rd / Grant Rd Intersection

Ft Lowell Rd / Campbell Ave Intersection

Golf Links Rd / Wilmot Rd Intersection
Irvington Rd / Calle Santa Cruz Intersection
Various Bus Pullout Packages

Speedway Blvd: Camino Seco to Houghton Rd

Kolb Rd Extension
to Sabino Canyon Rd - Phase 1

Downtown Links: 8th St Drainage

La Canada Dr: Ina Rd to Calle Concordia
Tanque Verde Rd: Catalina Hwy to Houghton Rd
Houghton Rd / Sahuarita Rd Intersection

La Cholla Blvd: Ruthrauff Rd to River Rd

[-19 Frontage Rd:
Canoa Ranch Rd to Continental Rd

Sunrise Rd: Craycroft Rd to Kolb Rd
Valencia Rd: Cardinal to Westover

Magee Rd / Cortaro Farms Rd:
La Cafada Dr to Mona Lisa Rd

Twin Peaks Rd: Silverbell Rd to |-10

Twin Peaks Rd (Camino de Manana):
Linda Vista Blvd to Tangerine Rd

Sahuarita Rd: 1-19 to La Villita Rd

ADOT

City of Tucson
City of Tucson
City of Tucson

City of Tucson
City of Tucson
City of Tucson
City of Tucson
City of Tucson
City of Tucson
City of Tucson
City of Tucson

City of Tucson
City of Tucson
Pima County
Pima County
Pima County
Pima County

Pima County
Pima County
Pima County

Pima County
Marana

Marana
Sahuarita

Projects Currently Under Construction

[-10: Prince Rd to Ruthrauff Rd

Tucson Modern Streetcar

Downtown Links: I-10 to Church Ave
22nd St/ Kino Pkwy Overpass

Houghton Rd: Irvington Rd to Valencia Rd
Grant Rd / Oracle Rd Intersection

Various Bus Pullout Packages

La Cholla Blvd: Overton Rd to Magee Rd

Magee Rd / Cortaro Farms Rd:
Mona Lisa Rd to Thornydale Rd

La Canada Dr: River Rd to Ina Rd
Ina Rd / Oracle Rd Intersection
Sahaurita Rd: La Villita Rd to Country Club Rd

ADOT

City of Tucson
City of Tucson
City of Tucson
City of Tucson
City of Tucson
City of Tucson
Pima County

Pima County
Pima County
Pima County
Sahuarita

Projects Anticipating Construction in 2013

Houghton Rd: Broadway Blvd Intersection
Houghton Rd: Broadway Blvd to 22nd St

Kolb Rd Extension
to Sabino Canyon Rd - Phase 2

Various Bus Pullout Packages
Magee Rd: La Cafiada Dr to Oracle Rd
Valencia Rd: Alvernon Way to Wilmot Rd

City of Tucson
City of Tucson

City of Tucson
City of Tucson
Pima County
Pima County

Projects Currrently Under Planning & Design

[-10: Ruthrauff Rd to Ina Rd

Downtown Links: Church Ave to 6th St
Downtown Links: 6th St to Broadway Blvd
Silverbell Rd: Grant Rd to Ina Rd

Broadway Blvd: Euclid Ave to Country Club Rd
Grant Rd: Stone Ave to Park Ave

22nd St: I-10 to Tucson Blvd

Houghton Rd: 22nd St to Escalante Rd
Houghton Rd: Irvington Rd to Escalante Rd
Houghton Rd: Broadway Blvd to Speedway Blvd
Houghton Rd: Speedway Blvd to Tanque Verde Rd
Houghton Rd: MAC Way to Valencia Rd
Houghton Rd: I-10 to MAC Way

La Cholla Blvd: Overton Rd to Tangerine Rd
Kolb Rd / Valencia Rd Intersection

Valencia Rd: Wade Rd to Mt Eagle

Valencia Rd: Mark Rd to Wade Rd

Valencia Rd: Wilmot Rd to Kolb Rd

Wilmot Rd: North of Sahaurita Rd

Valencia Rd: Ajo Way to Mt Eagle

Tangerine Rd: Twin Peaks Rd to La Cafiada Dr
Tangerine Rd: I-10 to Twin Peaks Rd

Future Projects

First Ave: River Rd to Grant Rd

UPRR Underpass at Grant Rd

Irvington Rd: Santa Cruz River to East of I-19
Harrison Rd: Bridge Crossing Pantano River
Valencia Rd: 1-19 to Alvernon Way

Valencia Rd: Kolb Rd to Houghton Rd
Broadway Blvd: Camino Seco to Houghton Rd
22nd St: Camino Seco to Houghton Rd

First Ave: Orange Grove Rd to Ina Rd

Sunset Rd: Silverbell Rd to River Rd

ADOT

City of Tucson
City of Tucson
City of Tucson
City of Tucson
City of Tucson
City of Tucson
City of Tucson
City of Tucson
City of Tucson
City of Tucson
City of Tucson
City of Tucson
Pima County
Pima County
Pima County
Pima County
Pima County
Pima County
Pima County
Pima County
Marana

City of Tucson
City of Tucson
City of Tucson
City of Tucson
City of Tucson
City of Tucson
City of Tucson
City of Tucson
Pima County

Pima County



TABLE 2. RECENT DELIVERABLES

Formal Business Assessment
Business Plan Development
Cash Flow Analysis

Budget Planning
Merchandising Training
Business Turnaround Plan

Job Costing/Sales
Development and Training

Profit and Loss Statements
and Analysis

Retail Signage Plan
Inventory Control
Construction Readiness Plan
Business Valuations
Newsletter Design

Business Association
Development

Branding Strategy
Development

Business Plan Review

Sales and Inventory Tracking
Report

Succession Planning
Presentation Training

New Product Marketing
Vision Statement Creation
Time Management Plan
Customer Loyalty Program

Business Mentoring and
Coaching

Management Plan

Social Media Marketing
Employee Manual
Communications Plan
Search Engine Optimization
Opportunity Analysis
Grand Opening Plan

Customized Access Mapping
Promotions Plan
Strategic Marketing Plan

Hispanic Bilingual Target
Marketing

Work Order Training Report
Restaurant Training Manual

Key Indicator Efficiency
Report

New Product Cost Analysis
Strategic Operations Plan
Startup Plan

SWOT Analysis

Off-site Marketing Display
Tagline Development
Team Building

Targeted Customer
Identification

Positioning Plan

Strategic Planning

Media Event Plan

Mission Statement Creation
Direct Marketing Materials
Presentation Training

Customer Database
Development

New Website Creation and
Training

Logo Design

Media Buying Review
Product Mix Analysis
Graphic Standards Manual

Executive Management
Styles Workshop

Vendor Work Order
Summary Report

Target Market Profiling

Team Dynamics Evaluation
Workshop

Monthly Sales Tracking
Report

Restaurant Operations
Manual

Operations “Dashboard” for
Professional Practices

Medical Practice Costing and
Pricing Guidelines

Business Roles and
Responsibilities Workshop

Commercial Property
Investment Strategies

Restaurant Evaluation Report
Business Event Planning

Management Decision
Making Workshop

Non-Profit Donor
Development Strategy

Keirsey Temperament
Workshop

Website Assessment
Cash Flow Projections
Client Dues Tracking Module

Family Business Dynamics
Workshop

Sales Forecasting

Employment Contract
Development

Monthly Sales and Tax
Summary Report

Inventory Tracking Report

Customer Work Order
Summary Report

Sales Process Tracking Tools
Lease Contract Development

Multi-product Breakeven
Analysis

Customer Tracking Report

Technology Planning

6.

“True Colors” Workshop

Strategic Plan Development
and Presentation

Employee Satisfaction
Assessment

Job Description
Development Process

Fundraising Strategy
Development

Non-Profit Board Training
and Development Strategy

Commercial Property
Management Guidelines

Fundraising Collateral
Brochures and Catalogs
Advertising Campaign
Competitor Profile Analysis
Secret Shopper

E-mail Campaign

Public Relations Plan

Questionnaire and Feedback
Surveys

Domain Name Research
Direct Mail Campaign
Media Training
Smartphone Web Design
Image Packaging
Website Redesign

Media Kit

Non-profit Association
Development

Advertising Design

Press Release Development
Restaurant Menu Design
Product Photography
A-Frame and Banner Design

Accounting Software
Training



TABLE 3a. RECENT BUSINESS FEEDBACK

“Thank you for helping us become a better company
and allowing us the opportunity to grow during
construction.”

“The consultants were great to work with and
understood what | was trying to accomplish.”

“This is an excellent and extremely helpful program.”

“This was a very valuable and productive experience
from start to finish.”

“We were so pleasantly surprised and grateful for
your assistance.”

“1 could not be happier with the help I received from
the program.”

“They provided us with a wealth of information and
were able to make us see our business through new
and different eyes.”

“Your consultant has been an asset to us that we can
never begin to repay.’

“The consultants are great to work with...they know
their stuff and share it gladly.”

“Very happy with this service.”

“We found this program extremely valuable and wish
to thank you and the program originators for a job
well done.”

“The value of the final presentation and materials
s