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Appendix A

e Sun Tran Route Reviews

e Sun Express Route Reviews

e Sun Shuttle Route Reviews
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Sun Tran - Route 1 Profile

Route 1 Glenn St/Swan Road

Route 1 is a radial route in eastern Tucson. Route 1 operates north-south via Swan Road and east-west
via Glenn St between 22" St/ Country Club Road and the Downtown Ronstadt Transit Center.

Major Destinations Include:

e Downtown Tucson

e Ronstadt Transit Center

e Tucson High School

e University Of Arizona

e Salpointe High School

e Rincon/University High School

Route 1 operates daily from 5:50a -11:00p weekdays, 6:30a-9:30p Saturdays and 7:30a-8:30p Sundays.

Operational Summary

Route Passengers | Platform Hours Platform Miles Pass/Hour Avg Speed (mph) | OTP (%)
1 524,119 18,693 236,310 28 12.64 84.3
Radial Avg 823,347 25,849 319,293 30 12 88.4
System Avg 428,283 14,516 193, 747 29.5 16 88.9
Source: Sun Tran Finance Department, Fiscal Year 2013; Scheduling & Service Development Department, Fiscal Year 2013
Financial Summary
Route Revenue Total Cost Farebox Cost/ Pass | Subsidy/
Recovery Pass
1 $337,241 $1,403,984 24% $2.68 $2.04
Radial Avg $495,608 $1,897,004 26% $2.30 $1.70
System Avg $270,601 $1,151,103 24% $2.69 $2.06

Source: Sun Tran Finance Department, Fiscal Year 2013

Key Findings:

e Route 1 performs below average in comparison to other radial routes in most categories and at
or below average in comparison to the entire system in nearly all categories.
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Sun Tran - Route 1 Profile
Route 1 North Ridership By Stop
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Route 1 - Glenn / Swan
Average Ridership per bus stop Weekdays
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Sun Tran - Route 2 Profile
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Route 2 Pueblo Gardens

Route 2 is a radial route in southern Tucson. Route 2 serves the Pueblo Gardens neighborhood of
Tucson. The route operates east-west via Irvington Road and north-south via Country Club Road before
it enters the Pueblo Gardens neighborhood. Route 2 exits the neighborhood and operates east-west via
Silverlake and north-south via Park to the Ronstadt Transit Center in Downtown Tucson.

Major Destinations along the route include:

e Downtown Tucson e UA Medical Center- South Campus
e Ronstadt Transit Center e Kino Sports Complex
e Quincie Douglas Center/ Library e laos Transit Center

e Community Food Bank

Route 2 operates daily from 5:15a-11:30p weekdays, 7:00a-9:00p Saturdays and 8:00a-7:00p Sundays.

Operational Summary

Route Passengers | Platform Hours Platform Miles Pass/Hour Avg Speed (mph) | OTP (%)
2 341,829 14,962 206,571 22.8 13.81 86.3
Radial Avg 823,347 25,849 319,293 30 12 88.4
System Avg 428,283 14,516 193,747 29.5 16 88.9

Source: Sun Tran Finance Department, Fiscal Year 2013; Scheduling & Service Development Department, Fiscal Year 2013

Financial Summary
Route Revenue Total Cost Farebox Cost/ Pass | Subsidy/
Recovery Pass
2 $202,176 $1,227,297 17% $3.59 $3.00
Radial Avg $495,608 $1,897,004 26% $2.30 $1.70
System Avg $270,601 $1,151,103 24% $2.69 $2.06

Source: Sun Tran Finance Department, Fiscal Year 2013

Key Findings:

e Route 2 performs below average in comparison to other radial routes and the system average in
all categories.
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Sun Tran - Route 2 Profile
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Route 2 - Pueblo Gardens
Average Ridership per bus stop Weekdays
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Sun Tran - Route 3 Profile
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Route 3 6™ St/Wilmot Road

Route 3 is a radial route through central Tucson. Route 3 operates from Pima Community College West
via Anklam Road through the Downtown Ronstadt Transit Center and operates east-west via 6" and 5%
Street, north-south via Wilmot Road and east-west via Stella Road to Pima Community College East.
Some peak period trips operate as far as east Wilmot Road/ Broadway.

Major Destinations along the route include:

e Pima County Community College e Tucson High School

e Santa Rita High School e Downtown Tucson

e Carondelet St Joseph’s Hospital e Ronstadt Transit Center

e Rincon/ University High School e St Mary’s Hospital

e University of Arizona e Pima Community College West

Route 3 operates daily from 5:00a-12:00a weekdays, 4:45a-10:00p Saturdays and 6:45a-8:15p Sundays.

Operational Summary

Route Passengers | Platform Hours Platform Miles Pass/Hour Avg Speed (mph) | OTP (%)
3 806,691 35,069 470,336 23 13.41 83.4
Radial Avg 823,347 25,849 319,293 30 12 88.4
System Avg 428,283 14,516 193, 747 29.5 16 88.9

Source: Sun Tran Finance Department, Fiscal Year 2013; Scheduling & Service Development Department, Fiscal Year 2013

Financial Summary
Route Revenue Total Cost Farebox Cost/ Pass | Subsidy/
Recovery Pass
3 $526,894 $2,794,394 19% $3.46 $2.81
Radial Avg $495,608 $1,897,004 26% $2.30 $1.70
System Avg $270,601 $1,151,103 24% $2.69 $2.06

Source: Sun Tran Finance Department, Fiscal Year 2013

Key Findings:

e Route 3 performs below average in comparison to other radial routes and the system average in

most categories.
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Route 3




Sun Tran - Route 3 Profile
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Route 3 - 6th St. / Wilmot
Average Ridership per bus stop Weekdays
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Sun Tran - Route 4 Profile
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Route 4 Speedway Blvd

Route 4 is a radial route in central Tucson. Route 4 operates from the Ronstadt Transit Center and
operates east-west via Speedway Blvd to Kolb Road where the route branches. One branch continues to
operate east-west via Speedway Blvd to Harrison Road. The other branch operates north-south via Kolb
Road to Golf Links Road.

Major Destinations along the route include:

e Downtown Tucson e (Catalina High School

e Ronstadt Transit Center e Sahuaro High School

e University of Arizona e Palo Verde High School
e Himmel Park e Sun Tran Park & Ride Lot

e Himmel Library

Route 4 operates daily from 5:00a-12:30a weekdays, 6:00a-10:00p Saturdays and 7:00a-9:00p Sundays.

Operational Summary

Route Passengers | Platform Hours Platform Miles Pass/Hour Avg Speed (mph) | OTP (%)
4 1,375,970 42,885 542,554 32.1 12.65 88.2
Radial Avg 823,347 25,849 319,293 30 12 88.4
System Avg 428,283 14,516 193, 747 29.5 16 88.9

Source: Sun Tran Finance Department, Fiscal Year 2013; Scheduling & Service Development Department, Fiscal Year 2013

Financial Summary
Route Revenue Total Cost Farebox Cost/ Pass | Subsidy/
Recovery Pass
4 $850,349 $3,223,459 26% $2.34 $1.72
Radial Avg $495,608 $1,897,004 26% $2.30 $1.70
System Avg $270,601 $1,151,103 24% $2.69 $2.06

Source: Sun Tran Finance Department, Fiscal Year 2013

Key Findings:

e Route 4 performs at or above average in comparison to other radial routes and the system

average in most categories.
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Sun Tran - Route 4 Profile
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Route 4 West Ridership By Stop
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Route 4 - Speedway
Average Ridership per bus stop Weekdays

East

E SPEEDWAYR
" = — 2 Il 5
3 > = o
W - % s %
z w Z = = z
2 2 = S § 2
e = 5 = o o) =
= < a) Z
> O x o a) a P 0 %
< z m o x o 0 T
@ Z
T = > > E5TH ST = z 5 -
< < - = zZ
= O Z =
W 6TH ST z E 6TH ST > = 5 > < =
= Pz pd = (@]
2 Z 5 z -
2 : :
5 S -
Q o
= z I E BROADWAY BL
Z ﬂb@
n
\ a)
3 2 ‘ :
W CUSHING ST S o o A Q "o
) o @) < =
2 Z O = n o 2 ‘5397 )
> > 72
> < E O 8 f_’: % % %
= z c z O > s % <
z < < < < 2 I
~]= 9) 3 = o " © R @
/ R = 7 O o 2
1 Route 4 East - Weekday < o
Average Ridership On/Off per bus stop a
@
zZ
- N E 22ND ST <;E @
WPNDST < Bus Stops - Avg. Ridership Road Network % A o
= n o O
e ﬂ e |nterstate Hy — O
4 Q -
== State Hy = o
Major Streets and Routes i
B Pc_on
Railroad E 29TH ST
Z| W29TH ST E29THST | [ | pc_oFF
T . |:| Route 4 - 3/4 mile buffer
§ LineAbbr Sy
n e / - Speedway N _ ‘74/))7
x
I 1 I 1 I 1 I ] Q/Q“Q @) 4/0,0
0 0.25 05 1 15 2 QO Z 4
| & =
e o ~ EOLF|LINKS RD =
Co0TTrtT ot O <
\Z e
QY o
0
1 = - | - - il PEE BlkaY BL L. L
W SPEEDWAMIBL sl N & [ | [] =1 1 - - ] - = - - = L. =
Z z 5 =
S = a)
J : : : z
o 0 = 5 = O g
‘(7') o a = ) @] %
- <§E = Lg QO: ad O [
> @) o - (| L e
< @ < o m o) 7 <
= z = > = ES5TH ST - Z o T
< =
W 6TH ST = E6TH ST > > : :
= Z - = O
z
% A | Z = = /
Z T % O
S O z
5 :
R 5e) L [ ]
z = z E BROADWAY BL
5 < R
R4 @)
2 0
= [
W
o )
0 2 e < &
1S 2 o o 3 ‘o
z \T 2 Z * B x [ O 8
= 2| 3 c = L 2 2 % 2
> < x % x < pd . %
= T = = O = = Y <
z = 3 o % < < . T
\ < s 8 lJ>-| o % O P %)
@) = O i n
—__ ] | 2 O
n
Route 4 West - Weekday A
. . @
Average Ridership On/Off per bus stop -
[ |
N E 22ND ST <;t -
W22NDST > = o
T » & 0
5 Road Network = o
@) Y|
n 4.7
me |nterstate Hy = &
== State Hy i
B Fc_on g oot
o W29TH ST E 29TH ST I:I PC OFF Major Streets and Routes =
Z .
T Route Railroad
5 2
= |:| Route 4 - 3/4 mile buffer 7
” e 4 - Speedway = )’\ka
Q x (@)
@ @) D
[ 1 I 1 I 1 I ] Qy Z A
0 0.25 05 1 15 2 é\@ e INKS RD L
Miles O e <Z(
N "
Q) n

Date: 7/5/2013

Sources: City of Tucson GIS, Information Technology

Sun Tran Routes & Bus Stops, APC Ridership April/May 2013
Folder & Name: \COA Maps & additional data\Route Profile Maps\Route 4 Profile - Bus Stop & Route



Sun Tran - Route 5 Profile

VEOLIA

TRANSPORTATION

Route 5 Pima/West Speedway

Route 5 is a non-radial route in Tucson. Route 5 operates east- west via Speedway Blvd, north-south via
Tucson Blvd and again east-west via Pima St between Pima Community College West and Udall Station.

Major Destinations along the route include:

Catalina High School
Udall Park

e Pima Community College West .
e Pima Community College Downtown .
e Tucson High School

Route 5 operates daily from 5:45-7:30p weekdays, 5:30a-7:30p Saturdays and 6:30a-7:30p Sundays.

Operational Summary

Route Passengers | Platform Hours Platform Miles Pass/Hour Avg Speed (mph) | OTP (%)
5 33,400 15,141 205,628 21.3 13.58 86.8
Non- Radial 412,428 14,755 203,708 27.95 14 88.6
Avg
System Avg 428,283 14,516 193, 747 29.5 16 88.9

Source: Sun Tran Finance Department, Fiscal Year 2013; Scheduling & Service Development Department, Fiscal Year 2013

Financial Summary
Route Revenue Total Cost Farebox Cost/ Pass | Subsidy/
Recovery Pass
5 $211,581 $1,221,689 17.3% $3.79 $3.13
Non- Radial $258,760 $1,210,281 21.4% $2.93 $2.31
Avg
System Avg $270,601 $1,151,103 24% $2.69 $2.06

Source: Sun Tran Finance Department, Fiscal Year 2013

Key Findings:

e Route 5 performs well below average in comparison to other non-radial routes and the system
average in all.
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Sun Tran - Route 5 Profile

TRANSPORTATION

(O veoua

Route 5 West Ridership By Stop
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Route 5 - Pima / W. Speedway
Average Ridership per bus stop Weekdays
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Sun Tran - Route 6 Profile
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TRANSPORTATION

Route 6 S. Park Ave/N. 1° Ave

Route 6 is a radial route in Tucson. Route 6 operates north-south along S Park Ave, N Euclid Ave and N
1** Ave between Tucson International Airport and Tohono Transit Center. Every other weekday and
Saturday trip operates between the Laos Transit Center and the Tohono Transit Center.

Major Destinations along the route include:

e Tucson International Airport e Ronstadt Transit Center
e Sunnyside High School e Tucson High School

e Laos Transit Center e University of Arizona

o El Pueblo Neighborhood Center e Tohono Transit Center

e Downtown Tucson

Route 6 operates daily from 4:15a-12:45a weekdays, 6:00a-9:30p Saturdays and 6:00a-9:00p Sundays.

Operational Summary

Route Passengers | Platform Hours Platform Miles Pass/Hour Avg Speed (mph) | OTP (%)
6 1,102,705 33,756 420,177 32.7 12.45 84.9
Radial Avg 823,347 25,849 319,293 30 12 88.4
System Avg 428,283 14,516 193, 747 29.5 16 88.9

Source: Sun Tran Finance Department, Fiscal Year 2013; Scheduling & Service Development Department, Fiscal Year 2013

Financial Summary
Route Revenue Total Cost Farebox Cost/ Pass | Subsidy/
Recovery Pass
6 $692,562 $2,496,385 28% $2.26 $1.64
Radial Avg $495,608 $1,897,004 26% $2.30 $1.70
System Avg $270,601 $1,151,103 24% $2.69 $2.06

Source: Sun Tran Finance Department, Fiscal Year 2013

Key Findings:

e Route 6 performs at or above average in comparison to other radial routes and the system

average in most categories.
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Sun Tran - Route 6 Profile
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Route 6 - S. Park Ave. / N. 1st Ave

Average Ridership per bus stop Weekdays
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Sun Tran - Route 7 Profile

VEOLIA

TRANSPORTATION

Route 7 E 22" st

Route 7 is a radial route in Tucson. Route 7 operates north-south via 10™ Ave and east-west via 22" St
between the Downtown Ronstadt Transit Center and Harrison Road.

Major Destinations along the route include:

e Downtown Tucson e Palo Verde High School

e Ronstadt Transit Center
e Reid Park Zoo/ Hi Corbett Field

Route 7 operates daily from 6:00a-11:30p weekdays, 6:00a-9:00p Saturdays and 7:00a-8:00p Sundays.

Operational Summary

Route Passengers | Platform Hours Platform Miles Pass/Hour Avg Speed (mph) | OTP (%)
7 659,373 20,704 288,666 31.9 13.94 87.8
Radial Avg 823,347 25,849 319,293 30 12 88.4
System Avg 428,283 14,516 193, 747 29.5 16 88.9

Source: Sun Tran Finance Department, Fiscal Year 2013; Scheduling & Service Development Department, Fiscal Year 2013

Financial Summary
Route Revenue Total Cost Farebox Cost/ Pass | Subsidy/
Recovery Pass
7 $418,883 $1,715,044 24% $2.60 $1.97
Radial Avg $495,608 $1,897,004 26% $2.30 $1.70
System Avg $270,601 $1,151,103 24% $2.69 $2.06

Source: Sun Tran Finance Department, Fiscal Year 2013

Key Findings:

e Route 7 performs above at or above average in comparison to other radial routes and the
system average in most categories.
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Sun Tran - Route 7 Profile

TRANSPORTATION
Route 7 West Ridership By Stop
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Route 7 - 22nd St.
Average Ridership per bus stop Weekdays
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Sun Tran - Route 8 Profile

(O veoua

TRANSPORTATION

Route 8 Broadway/ S 6™ Avenue

Route 8 serves two major corridors in Tucson and South Tucson. The route operates north-south along
S 6™ Avenue between Roy Laos Transit Center and Ronstadt Transit Center. From Ronstadt, the route
operates east-west along via Broadway where it splits into two branches at Wilmot Road. One branch
continues to operate east-west on Broadway to Speedway Blvd/ Harrison Rd while the other operates
north-south on Wilmot Road to Lee St.

Major Destinations along the route include:

e laos Transit Center e StJoseph’s Hospital
e Southern Arizona VA Healthcare e EL Con Mall

e Downtown Tucson e Randolph Park

e Ronstadt Transit Center e Reid Park & Zoo

o  Williams Center e HiCorbett Field

e Park Place Mall

Route 8 operates daily from 4:30a-12:30a weekdays, 5:30a-9:30p Saturdays and 6:00a-9:00p Sundays.

Operational Summary

Route Passengers | Platform Hours Platform Miles Pass/Hour Avg Speed (mph) | OTP (%)
8 2,706,143 69,241 835,485 39.08 12.07 87.5
Radial Avg 823,347 25,849 319,293 30 12 88.4
System Avg 428,283 14,516 193,747 29.5 16 88.9

Source: Sun Tran Finance Department, Fiscal Year 2013; Scheduling & Service Development Department, Fiscal Year 2013

Financial Summary
Route Revenue Total Cost Farebox Cost/ Pass | Subsidy/
Recovery Pass
8 $1,523,787 $4,963,842 31% $1.83 $1.27
Radial Avg $495,608 $1,897,004 26% $2.30 $1.70
System Avg $270,601 $1,151,103 24% $2.69 $2.06

Source: Sun Tran Finance Department, Fiscal Year 2013

Key Findings:

e Route 8 performs above average in comparison to other radial routes in all categories and above

average in comparison to the entire system in nearly all categories.

e Buses operating at capacity with customer pass ups are an issue along the route.
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VE 0 LlA Sun Tran - Route 9 Profile

TRANSPORTATION

Route 9 Grant Road

Route 9 is a radial route in Tucson. Route 9 operates east-west via 6" St, north-south via Campbell Road and again
east-west via Grant between the Ronstadt Transit Center and Tanque Verde Road/ Sabino Canyon Road.

Major Destinations along the route include:

e Downtown Tucson e The University of Arizona
e Ronstadt Transit Center e  University Medical Center
e Tucson Transit Center e  Rincon High School

e TMC Healthcare

Route 9 operates daily from 4:30a-12:00a weekdays, 6:00a-9:00p Saturdays and 7:00a-9:00p Sundays.

Operational Summary
Route Passengers | Platform Hours Platform Miles Pass/Hour Avg Speed (mph) | OTP (%)
9 668,862 20,337 240,170 32.9 11.81 85.2
Radial Avg 823,347 25,849 319,293 30 12 88.4
System Avg 428,283 14,516 193, 747 29.5 16 88.9

Source: Sun Tran Finance Department, Fiscal Year 2013; Scheduling & Service Development Department, Fiscal Year 2013

Financial Summary
Route Revenue Total Cost Farebox Cost/ Pass | Subsidy/
Recovery Pass
9 $409,212 $1,426,917 28.7% $2.13 $1.52
Radial Avg $495,608 $1,897,004 26% $2.30 $1.70
System Avg $270,601 $1,151,103 24% $2.69 $2.06

Source: Sun Tran Finance Department, Fiscal Year 2013

Key Findings:

e Route 9 performs above average in comparison to other radial routes and the system average in
most categories.
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Sun Tran - Route 9 Profile

TRANSPORTATION
Route 9 East Ridership By Stop
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Route 9 - Grant
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Sun Tran - Route 10 Profile

VEOLIA

TRANSPORTATION

Route 10 Flowing Wells

Route 10 is a radial route in Tucson. Route 10 operates north-south via Stone Ave, Oracle Road and
Flowing Wells Road then east-west via River Road between Ronstadt Transit Center and Tohono Transit

Center.
Major Destinations along the route include:

e Downtown Tucson e Tucson Mall

e Ronstadt Transit Center e Tohono Transit Center

e Flowing Wells High School

Route 10 operates daily from 5:30a-11:30p weekdays, 6:30a-9:30p Saturdays and 7:00a-8:30p Sundays.

Operational Summary

Route Passengers | Platform Hours Platform Miles Pass/Hour Avg Speed (mph) | OTP (%)
10 403,920 12,619 152,404 32 12.08 91.3
Radial Avg 823,347 25,849 319,293 30 12 88.4
System Avg 428,283 14,516 193,747 29.5 16 88.9

Source: Sun Tran Finance Department, Fiscal Year 2013; Scheduling & Service Development Department, Fiscal Year 2013

Financial Summary
Route Revenue Total Cost Farebox Cost/ Pass | Subsidy/
Recovery Pass
10 $252,442 $905,474 27.9% $2.24 $1.62
Radial Avg $495,608 $1,897,004 26% $2.30 $1.70
System Avg $270,601 $1,151,103 24% $2.69 $2.06

Source: Sun Tran Finance Department, Fiscal Year 2013

Key Findings:

e Route 10 performs at or above average in comparison to other radial routes and the system

average in most categories.
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TRANSPORTATION
Route 10 North Ridership By Stop
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Sun Tran - Route 11 Profile
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TRANSPORTATION

Route 11 Alvernon Way

Route 11 serves a major north-south corridor in Tucson. The route operates north-south via Alvernon
Way to Ajo Way. From Ajo Way, the route branches and operates east-west via Ajo Way to the Roy Laos
Transit Center or via Alvernon Way to Tucson International Airport.

Destinations along the route include:

e (Catalina High School e Pima County Juvenile Center

e Desert View High School e Pima County Kino One-Stop Center

e El Pueblo Library & Neighborhood e Pima County Sheriff's Department
Center e Randolph Park

e Kino Sports Complex e Tucson International Airport

e laos Transit Center e UA Medical Center (Kino Campus)

Route 11 operates daily from 5:15a-11:00p weekdays, 6:00a-9:30p Saturdays and 6:45a-8:30p Sundays.

Operational Summary

Route Passengers | Platform Hours Platform Miles Pass/Hour Avg Speed (mph) | OTP (%)
11 1,163,602 29,901 387,551 38.91 12.96 87.2
Non- Radial 412,428 14,755 203,708 27.95 14 88.6
Avg
System Avg 428,283 14,516 193, 747 29.5 16 88.9

Source: Sun Tran Finance Department, Fiscal Year 2013; Scheduling & Service Development Department, Fiscal Year 2013

Financial Summary
Route Revenue Total Cost Farebox Cost/ Pass | Subsidy/
Recovery Pass
11 $675,462 $2,302,545 29.3% $1.98 $1.40
Non- Radial $258,760 $1,210,281 21.4% $2.93 $2.31
Avg
System Avg $270,601 $1,151,103 24% $2.93 $2.06

Source: Sun Tran Finance Department, Fiscal Year 2013
Key Findings:

e Route 11 performs above average in comparison to an average non-radial route as well as the
system average in most categories.
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Sun Tran - Route 15 Profile

VEOLIA

TRANSPORTATION

Route 15 Campbell Ave.

Route 15 is a non-radial route in Tucson. Route 15 operates north-south via Campbell Road and Stone
Ave between 22" St/ Country Club Road and the Tohono Transit Center. Every other trip during peak
periods and midday on weekdays operates between the University of Arizona Mall and the Tohono

Transit Center.

Major Destinations along the route include:

e Reid Park Zoo e Tucson Mall
e The University of Arizona e Tohono Transit Center
e University Medical Center e Park Place Mall

e Salpointe High School

Route 15 operates daily from 5:30a-11:30p weekdays, 6:30a-9:30p Saturdays and 7:30a-8:30p Sundays.

Operational Summary
Route Passengers | Platform Hours Platform Miles Pass/Hour Avg Speed (mph) | OTP (%)
15 502,928 18,293 231,875 27.5 12.68 88.7
Non- Radial 412,428 14,755 203,708 28 14 88.6
Avg
System Avg 428,283 14,516 193, 747 29.5 16 88.9

Source: Sun Tran Finance Department, Fiscal Year 2013; Scheduling & Service Development Department, Fiscal Year 2013

Financial Summary
Route Revenue Total Cost Farebox Cost/ Pass | Subsidy/
Recovery Pass
15 $311,846 $1,377,635 22.6% $2.74 $2.12
Non- Radial $258,760 $1,210,281 21.4% $2.93 $2.31
Avg
System Avg $270,601 $1,151,103 24% $2.69 $2.06

Source: Sun Tran Finance Department, Fiscal Year 2013

Key Findings:

e Route 15 performs about average in comparison to other non-radial routes in all categories and

below average in comparison to the entire system in nearly all categories.

Route Profile
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Sun Tran - Route 15 Profile

TRANSPORTATION
Route 15 North Ridership By Stop
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Route 15 - Campbell
Average Ridership per bus stop Weekdays
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Sun Tran - Route 16 Profile

VEOLIA

TRANSPORTATION

Route 16 12" Ave/Oracle

Route 16 is a radial route in South Tucson, Tucson and Casas Adobes. Route 16 operates north-south
along S 12" Ave and Oracle Road and east-west via Ina Road. Every other trip operates between the
Laos Transit Center and the Tohono Transit Center.

Major Destinations along the route include:

e Laos Transit Center e Amphi High School

e El Pueblo Neighborhood Center e Tucson Mall

e South Tucson e Tohono Transit Center
e Downtown Tucson e Casa Adobes Plaza

e Ronstadt Transit Center e LaFrontera

Route 6 operates daily from 5:00a-12:30a weekdays, 5:30a-9:30p Saturdays and 5:30a -9:00p Sundays.

Operational Summary

Route Passengers | Platform Hours Platform Miles Pass/Hour Avg Speed (mph) | OTP (%)
16 2,029,245 62,287 737,019 32.6 11.83 88.7
Radial Avg 979,047 31,196 384,510 314 12 88.4
Source: Sun Tran Finance Department, Fiscal Year 2013; Scheduling & Service Development Department, Fiscal Year 2013
Financial Summary
Route Revenue Total Cost Farebox Cost/ Pass | Subsidy/
Recovery Pass
16 $1,178,809 $4,436,521 26% $2.19 $1.61
Radial Avg $582,920 $2,314,577 25% $2.36 $1.77

Source: Sun Tran Finance Department, Fiscal Year 2013

Key Findings:

e Route 16 performs above average in comparison to other radial routes and the system average

in nearly most categories.
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Sun Tran - Route 16 Profile
mOn

Route 16 North Ridership By Stop
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N CAMINO DE OESTE

S CAMINO DE OESTE

Route 16 - 12th Ave / Oracle

Average Ridership per bus stop Weekdays

North

South

Date: 7/5/2013

Source: City of Tucson GIS, Infromation Technology
Sun Tran Bus Routes & Stops, APC Ridership April/May 2013
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Sun Tran - Route 17 Profile

VEOLIA

TRANSPORTATION

Route 17 Country Club/29™ St

Route 17 is a non-radial route in Tucson. Route 17 operates east-west via Golf Links Road and 29" st,
north-south via Country Club Road and east-west via Prince Road between 22" St/ Harrison Road and
Davis Road/ Ruthfauff Road.

Major Destinations along the route include:

e Sun Tran Admin Office e (Catalina High School
e Flowing Wells Jr. High School o Hi Corbett Field
e Flowing Wells High School e Reid Park Zoo

e Amphi High School

Route 17 operates daily from 5:15a-11:15p weekdays, 6:00a-10:00p Saturdays and 7:00a-9:00p Sundays.

Operational Summary

Route Passengers | Platform Hours Platform Miles Pass/Hour Avg Speed (mph) | OTP (%)
17 839,112 27,417 385,715 30.6 14.07 86.9
Non- Radial 412,428 14,755 203,708 27.95 14 88.6
Avg
System Avg 428,283 14,516 193, 747 29.5 16 88.9

Source: Sun Tran Finance Department, Fiscal Year 2013; Scheduling & Service Development Department, Fiscal Year 2013

Financial Summary
Route Revenue Total Cost Farebox Cost/ Pass | Subsidy/
Recovery Pass
17 $566,391 $1,377,635 24.7 $2.73 $2.06
Non- Radial $258,760 $1,210,281 21.4% $2.93 $2.31
Avg
System Avg $270,601 $1,151,103 24% $2.69 $2.06

Source: Sun Tran Finance Department, Fiscal Year 2013

Key Findings:

e Route 17 performs above average in comparison to other non-radial routes in most categories

and at or below average in comparison to the entire system in most categories.

Route Profile

Route 17




Sun Tran - Route 17 Profile
®On

Route 17 North Ridership By Stop
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Route 17 - Country Club / 29th St.
Average Ridership per bus stop Weekdays
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Sun Tran - Route 19 Profile

VEOLIA

TRANSPORTATION

Route 19 Stone Ave.

Route 19 is a radial route in Tucson. Route 19 operates north-south via Stone Ave between the
Downtown Ronstadt Transit Center and the Tohono Transit Center.

Major Destinations along the route include:

e Downtown Tucson e Tucson Mall

e Ronstadt Transit Center e Tohono Transit Center
e Pima Community College Downtown

e Amphi High School

Route 19 operates daily from 5:45a-11:15p weekdays, 6:45a-9:45p Saturdays and 6:45a-8:45p Sundays.

Operational Summary
Route Passengers | Platform Hours Platform Miles Pass/Hour Avg Speed (mph) | OTP (%)
19 420,801 9,570 92,933 44 9.71 96.4
Radial Avg 823,347 25,849 319,293 30 12 88.4
System Avg 428,283 14,516 193, 747 29.5 16 88.9

Financial Summary
Route Revenue Total Cost Farebox Cost/ Pass | Subsidy/
Recovery Pass
19 $250,981 $552,140 45.5% $1.31 $.72
Radial Avg $495,608 $1,897,004 26% $2.30 $1.70
System Avg $270,601 $1,151,103 24% $2.69 $2.06

Source: Sun Tran Finance Department, Fiscal Year 2013; Scheduling & Service Development Department, Fiscal Year 2013

Source: Sun Tran Finance Department, Fiscal Year 2013

Key Findings:

e Route 19 is the slowest route in the system.

e Route 19 performs above average in comparison to other radial routes in nearly all categories
and above average in comparison to the entire system in nearly all categories.
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Sun Tran - Route 19 Profile

Route 19 North Ridership By Stop
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Route 19 - Stone

Average Ridership per bus stop Weekdays
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Sun Tran - Route 20 Profile

VEOLIA

TRANSPORTATION

Route 20 West Grant Road

Route 20 is a non-radial route in Tucson. Route 20 operates north-south via Campbell Road and east-
west Grant Road between the University of Arizona Mall and Sterling University Villa.

Major Destinations along the route include:

e The University of Arizona e Pima Community College Downtown
e University Medical Center e  West Grant Industrial Center
e Salpointe High School e Sterling University Villa

Route 20 operates daily from 6:30a-6:30p weekdays, 5:45a-6:45p Saturdays and 6:15a-6:45p Sundays.

Operational Summary

Route Passengers | Platform Hours Platform Miles Pass/Hour Avg Speed (mph) | OTP (%)
20 108,816 6,228 83,470 17.5 13.4 87.7
Non- Radial 412,428 14,755 203,708 27.95 14 88.6
Avg
System Avg 428,283 14,516 193, 747 29.5 16 88.9

Source: Sun Tran Finance Department, Fiscal Year 2013; Scheduling & Service Development Department, Fiscal Year 2013

Financial Summary
Route Revenue Total Cost Farebox Cost/ Pass | Subsidy/
Recovery Pass
20 $69,671 $495,918 14% $4.56 $3.92
Non- Radial $258,760 $1,210,281 21% $2.93 $2.31
Avg
System Avg $270,601 $1,151,103 24% $2.69 $2.06

Source: Sun Tran Finance Department, Fiscal Year 2013

Key Findings:

e Route 20 performs below average in comparison to other non-radial routes and the system
average in all.
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O VE 0 LlA Sun Tran - Route 20 Profile

TRANSPORTATION
Route 20 West Ridership By Stop
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Route 20 - W. Grant / [ronwood Hills
Average Ridership per bus stop Weekdays
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Sun Tran - Route 21 Profile

VEOLIA

TRANSPORTATION

Route 21 Congress/Silverbell

Route 21 is a radial route in Tucson. Route 21 operates east-west via Congress Blvd and north-south via
Silverbell Road between the Ronstadt Transit Center and Dales Crossing at Goret Road/ Silverbell Road

Major Destinations along the route include:

e Downtown Tucson e St Mary’s Hospital

e Ronstadt Transit Center e Luz Academy of Tucson

Route 21 operates daily from 6:00a-11:30p weekdays, 6:00a-9:00p Saturdays and 7:00a-8:30p Sundays.

Operational Summary

Route Passengers | Platform Hours Platform Miles Pass/Hour Avg Speed (mph) | OTP (%)
21 193,715 8,982 103,413 21.6 11.51 93.8
Radial Avg 823,347 25,849 319,293 30 12 88.4
System Avg 428,283 14,516 193, 747 29.5 16 88.9

Source: Sun Tran Finance Department, Fiscal Year 2013; Scheduling & Service Development Department, Fiscal Year 2013

Financial Summary
Route Revenue Total Cost Farebox Cost/ Pass | Subsidy/
Recovery Pass
21 $108,052 $614,403 17.6% $3.17 $2.61
Radial Avg $495,608 $1,897,004 26% $2.30 $1.70
System Avg $270,601 $1,151,103 24% $2.69 $2.06

Source: Sun Tran Finance Department, Fiscal Year 2013

Key Findings:

e Route 21performs below average in comparison to other radial routes and the system average

in all categories except for on time performance, where it is well above the averages for both

radial route and the system.
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Sun Tran - Route 21 Profile

TRANSPORTATION
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Route 21 - W. Congress / Silverbell

Average Ridership per bus stop Weekdays
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Sun Tran - Route 22 Profile

VEOLIA

TRANSPORTATION

Route 22 Grande

Route 22 is a radial route in Tucson. The route operates east-west via Congress Blvd and north-south on
Grande and El Rio.

Major Destinations along the route include:

El Rio Neighborhood Center
West Grant Industrial Center

e Downtown Tucson °
e Ronstadt Transit Center °

Route 22 operates daily from 5:00a-11:30P weekdays, 6:00a-9:30p Saturdays and 7:00a-8:45p Sundays.

Operational Summary

Route Passengers | Platform Hours Platform Miles Pass/Hour Avg Speed (mph) | OTP (%)
22 193,453 8,229 84,114 23.5 10.22 90.2
Radial Avg 823,347 25,849 319,293 30 12 88.4
System Avg 428,283 14,516 193, 747 29.5 16 88.9

Source: Sun Tran Finance Department, Fiscal Year 2013; Scheduling & Service Development Department, Fiscal Year 2013

Financial Summary
Route Revenue Total Cost Farebox Cost/ Pass | Subsidy/
Recovery Pass
22 $108,394 $499,741 21.7% $2.58 $2.02
Radial Avg $495,608 $1,897,004 26% $2.30 $1.70
System Avg $270,601 $1,151,103 24% $2.69 $2.06

Source: Sun Tran Finance Department, Fiscal Year 2013

Key Findings:

e Route 22 performs below average in comparison to other radial routes in all categories except

for on time performance where does better than average. Route 22 performs below average in

comparison to the system average in most categories.
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Sun Tran - Route 22 Profile
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Route 22 - Grande
Average Ridership per bus stop Weekdays
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Sun Tran - Route 23 Profile
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TRANSPORTATION

Route 23 Mission Road

Route 23 is a radial route in western Tucson. Route 23 operates east-west via Silverlake Road and San
Marcos Road, north-south via LaCholla Road and Mission Road and east-west via Irvington Road
between the Ronstadt Transit Center and the Laos Transit Center.

Major Destinations along the route include:

e Downtown Tucson e  Cholla High School

e Ronstadt Transit Center e Enchanted Hills

e South Tucson o Kennedy Park

e Pima County Service Center o Archer Neighborhood Center

e Laos Transit Center

Route 23 operates daily from 5:00a-11:15p weekdays, 7:00a-9:30p Saturdays and 7:45a-8:30p Sundays.

Operational Summary

Route Passengers | Platform Hours Platform Miles Pass/Hour Avg Speed (mph) | OTP (%)
23 438,245 16,204 197,100 27 12.16 89
Radial Avg 823,347 25,849 319,293 30 12 88.4
System Avg 428,283 14,516 193,747 29.5 16 88.9

Source: Sun Tran Finance Department, Fiscal Year 2013; Scheduling & Service Development Department, Fiscal Year 2013

Financial Summary
Route Revenue Total Cost Farebox Cost/ Pass | Subsidy/
Recovery Pass
23 $264,060 $1,171,024 22.5% $2.58 $2.02
Radial Avg $495,608 $1,897,004 26% $2.30 $1.70
System Avg $270,601 $1,151,103 24% $2.69 $2.06

Source: Sun Tran Finance Department, Fiscal Year 2013

Key Findings:

e Route 23 performs at or below average in comparison to other radial routes and the system

average in most categories.
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TRANSPORTATION

Route 23 North Ridership By Stop
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Route 23 - Mission
Average Ridership per bus stop Weekdays
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Sun Tran - Route 24 Profile

VEOLIA

TRANSPORTATION

Route 24 S 12 Ave

Route 24 is a non-radial route in Tucson. Route 24 operates north-south on 12" Ave and east-west on
Los Reales Road between the Laos Transit Center and the Desert Diamond Casino.

Major Destinations along the route include:

e Laos Transit Center e Desert Diamond Casino

e El Pueblo Neighborhood Center

Route 24 operates daily from 4:30a-9:30p weekdays, 5:45a-9:15p Saturdays and 7:45a-9:00p Sundays.

Operational Summary

Route Passengers | Platform Hours Platform Miles Pass/Hour Avg Speed (mph) | OTP (%)
24 208,335 6,200 82,562 33.6 13.32 93.1
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