
SERVICE: We will provide the best possible safety services. We will nev-
er forget that what we do, and the way we do it, vitally affects 
the employees who depend our service. 

 
HONESTY:  We will conduct our business with honesty and integrity. 
 
CONCERN: We will show concern for the welfare of our employees and 

the citizens who are serviced by our City. We will protect the 
environment in which we live. 

 
COURTESY: We will be courteous to our employees, to our employees and 

the to all those whose lives we touch. 
 
EXCELLENCE: We will strive for excellence in all that we do. We will never 

be satisfied with less than the highest standards of perfor-
mance. 

 
TEAMWORK: We will work together in harmony as a team, combing our best 

thinking and efforts to make our City the finest and safest in 
the nation. 
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