
Public Safety Communications 

Public Safety Communications Center 
Department 

Mission Statement 

To deliver exceptional service to the community and our public safety partners by ensuring the fastest and most accurate emergency 

response possible. As Southern Arizona's largest 911 center, we prioritize employee wellness, public safety collaboration, and community 

connection through accessible and equitable services. 

The Public Safety Communications Division (PSCD) is the heart of Tucson's emergency response system, operating 24/7 to connect residents 

to life-saving help. We use technology, skilled staff, and regional collaboration to serve both emergency and non-emergency needs across the 

region. 

The following divisions are included in this department: 

The Director's Office, Administrators, Managers, and Supervisors division provides leadership and strategic direction for all operations. Key 

responsibilities include overseeing fiscal and personnel policies, ensuring a strong and effective team culture and working closely with public 

safety agencies to maintain efficient response services. 

The Dispatchers division coordinates all 911 calls and emergency dispatch for police, fire, and medical services. Key responsibilities include 

serving Tucson and surrounding jurisdictions as part of a regional response network and operating with integrity, professionalism, and 

compassion to protect lives and responders. 

The Call Takers division routes call to appropriate emergency or non-emergency resources, supports response and referrals, and tracks data 

to improve service and outcomes. 

PSCD is committed to saving lives, supporting responders, and delivering equitable, transparent, and technology-driven public safety services 

to every resident of Tucson. 
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