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You MUST take the workshop to 

receive bill credit. It’s best if you 

complete the calculator& bill 

credit form after attending the 

workshop so our staff can quickly 

verify your attendance.



Accessing the calculator

• Visit: tucsonaz.gov/water/diy-audit

• Click on the top tab labeled “Tucson Home 
Water Works Calculator - $25 Bill Credit 
Opportunity Available”

• Tab will expand. Keep scrolling until you see 
the calculator

https://www.tucsonaz.gov/Departments/Water/Conservation/DIY-Water-Audits


Fill out the initial questions. You will be asked:

• Your zip code

• Construction date of home

• # of people living full time in your home

• If you use water outdoors
• If yes, estimate size of irrigated landscape

• Square footage of your home



For the section asking you to estimate the 
size of your irrigated landscape, make your 
best guess! We have tools available to help!

• Pima Maps Measuring Tool Tutorial

• Google Maps Measuring Tool Tutorial

https://www.youtube.com/watch?v=yt4csZ8YvXU
https://www.youtube.com/watch?v=plnXvgjFi_4


Calculator will walk you through 
rooms where water is being used.

• Asks behavior questions

• Fixture type/age questions

• Will walk you through:
• Bathroom

• Kitchen

• Laundry room

• Ask about evaporative cooler

• Ask about water softener

• Outdoors



After completion of every room, 
calculator lists:
• Water facts

• Water tips

• Links to educational resources

• Links to rebate pages

• Link to FREE conservation kit 
orders



This question is asking for:
• Percentage of irrigated landscape

• Type of vegetation

• How you water different types of 
vegetation

Attention!



Accessing you calculator report

• To get your results, click on the text “My 
Water Calculator Results”

• You can PRINT or SAVE your report by 
clicking on any of the highlighted words 
shown above

Don’t exit the 

browser before 

saving the report!



Accessing the bill credit form

• Go back to the top and click on the text “Home
Water Works bill credit form on Tucson Water 
website”

• This will take you to the bill credit form

• The bill credit form looks like this



Filling out the bill credit form



Filling out the bill credit form

• Only check off the categories for which you received recommendations



You will see the following message after your 

bill credit form has been submitted!
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