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Financial Assistance Agencies & Programs 
 
 Tucson and Pima County Eviction Prevention 

o Rental and Utility Relief  
o Online application only at https://tucsonpimaep.com/ 

 Catholic Community Services of Southern Arizona 
o Short-term rental assistance  
o 520-623-0344 or visit https://www.ccs-soaz.org/services 

 Chicanos Por La Causa 
o Housing and Utility Assistance  
o Crisis Bill Utility assistance program up to $800 call 602-805-1666 or 520-882-0018 or 

visit https://www.cplc.org/housing/utility-assistance.php  
o Housing support can call 602-609-7556 or visit 

https://www.cplc.org/housing/supportive-housing.php or can email SHS@cplc.org  
 Society of St. Vincent de Paul  

o Eviction prevention and utility assistance  
o 602-850-6948 or visit https://www.stvincentdepaul.net/programs/homelessness-

prevention  
 Primavera  

o Utility assistance can call 520-882-5383  
o Rental assistance can call 520-395-6420 
o https://www.primavera.org/what-we-do/stability/safe-affordable-rental-housing.html  

 Old Pueblo Community Services  
o Short-term rental assistance  
o 520-546-0122 or visit https://helptucson.org/  

 Arizona Department of Economic Security (DES) 
o Emergency rental assistance Program (ERAP) can apply at https://des.az.gov/ERAP  
o Low Income Household Water Assistance Program at https://des.az.gov/lihwap  

 Portable, Practical Educational Preparation, INC. (PPEP) 
o Rental assistance can call 520-741-4397 
o Utility Assistance can call 520-770-2506, available from 1 pm until 4 pm. 

 Interfaith Community Services  
o Utility Assistance, Rent/mortgage assistance, Food banks, Employment resources  
o 520-297-6049 or visit https://www.icstucson.org/  

 Pima County Community Action Agency  
o Eviction prevention, food and nutrition, medical prescriptions and supplies, rental & 

mortgage, case management, special needs, utility assistance, utility repairs or 
replacements, and financial literacy.  

o 520-724-7700 or visit 
https://webcms.pima.gov/cms/one.aspx?portalId=169&pageId=24795  
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 Community Home Repair Projects of Arizona (CHRPA) 
o Helps homeowners with repairs  
o 520-745-2055 or visit http://www.chrpaz.org/  

 Pascua Yaqui (Tribal members only) 
o Utility assistance can call 520-879-5640 

 Community Development  
o Helps homeowners with repairs that live outside of City of Tucson limits  
o 520-724-2461 or visit 

https://webcms.pima.gov/community/housing/home_repair_assistance/  
 Salvation Army  

o Utility and rental assistance  
o 520-792-1111 or visit https://www.salvationarmytucson.org/tucson-social-services  

 Housing Assistance Program  
o Utility, Mortgage, and property tax assistance 
o Online applications only; can visit Housing Assistance Program (azhousing.gov) 

 City Of Tucson- Discount Programs *Tucson Water and Pima County Sewer Customers only* 
o 25%-75% off Utility Bill based on federal income guidelines can call 520-791-5443 

 If benefitting from SNAP (food stamps), Section 8, Medicaid, TANF, WIC, or Head 
start will automatically qualify for 25% off future bills for one year. Please 
submit the document to tw_customerservice@tucsonaz.gov or drop it off at any 
Tucson Water cashier station (open Monday-Friday 8:30 am– 4:30 pm)  

o  Emergency Hardship Assistance– Tucson Water and Pima County Sewer Customers 
only*** 
 Resident can receive up to $150 off Utility Bill if affected by the following 

circumstantial conditions: Out of work for four (4) months and receiving 
unemployment benefits, serious illness/injury where a resident or any 
authorized user was admitted into the hospital within the past four (4) months 
or if the household’s primary income-earner has passed away. Email proof of 
the following circumstances to tw_customerservice@tucsonaz.gov., including 
the Utility account number and best contact information.  

o Water Conservation Rebates  
 Can receive a $100-$2,000 rebate for installing high-efficiency toilets, clothes 

washers, or rainwater harvesting/ gray water systems.  
 Online applications are at https://www.tucsonaz.gov/water/apply-for-rebates  
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