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NON-DISCRIMINATION POLICY STATEMENT

The City of Tucson, Department of Transportation assures that no person shall on the grounds of race, color,
national origin, or disability be excluded from participation in, be denied the benefits of, or be otherwise subjected
to discrimination under any sponsored program or activity. There is no distinction between the sources of funding.

The City of Tucson, Department of Transportation also assures that every effort will be made to prevent
discrimination through the impacts of its programs, policies and activities on minority and low-income populations.
If problems are found, those problems will be corrected as quickly as possible but will not take longer than 90 days.
Additionally, the department will take reasonable steps to provide meaningful access to services for persons with
limited English proficiency.

When The City of Tucson, Department of Transportation distributes Federal-aid funds to another entity, all sub-
recipients will be monitored to ensure compliance of the non-discrimination plan.
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[I. 2019 TITLE VI STANDARD ASSURANCES

The City of Tucson (herein referred to as the "Recipient"), HEREBY AGREES THAT, as a condition to
receiving any Federal financial assistance from the U.S. Department of Transportation (DOT),
through Federal Highway Administration and Arizona Department of Transportation, is subject to
and will comply with the following:

Statutory/Regulatory Authorities

o Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), (prohibits
discrimination on the basis of race, color, national origin);

o 49 C.F.R. Part 21 (entitled Non-discrimination In Federally-Assisted Programs Of The Department
Of Transportation--Effectuation Of Title VI Of The Civil Rights Act Of 1964);

e 28 C.F.R. section 50.3 (U.S. Department of Justice Guidelines for Enforcement of Title VI of the
Civil Rights Act of 1964);

The preceding statutory and regulatory cites hereinafter are referred to as the "Acts" and
"Regulations," respectively.

General Assurances

In accordance with the Acts, the Regulations, and other pertinent directives, circulars, policy,
memoranda and/or guidance, the Recipient hereby gives assurances that it will promptly take any
measures necessary to ensure that:

"No person in the United States shall, on the grounds of race, color, or national origin, be
excluded from participation in, be denied the benefits of, or be otherwise subjected to
discrimination under any program or activity," for which the Recipient receives Federal
financial assistance from DOT, including the Federal Highway Administration.

The Civil Rights Restoration Act of 1987 clarified the original intent of Congress, with respect to Title
VI and other Non-discrimination requirements (The Age Discrimination Act of 1975, and Section
504 of the Rehabilitation Act of 1973), by restoring the broad, institutional-wide scope and
coverage of these non-discrimination statutes and requirements to include all programs and
activities of the Recipient, so long as any portion of the program is Federally assisted.

Specific Assurances

More specifically, and without limiting the above general Assurance, the Recipient agrees with and
gives the following Assurances with respect to its Federal Aid Highway Program.

1. The Recipient agrees that each "activity," "facility," or "program," as defined in §§ 21.23 (b) and
21.23 (e) of 49 C.F.R. § 21 will be (with regard to an "an "activity") facilitated, or will be (with regard
to a "facility") operated, or will be (with regard to a "program") conducted in compliance with all
requirements imposed by, or pursuant to the Acts and the Regulations.
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2. The Recipient will insert the following notification in all solicitations for bids, Requests For
Proposals for work, or material subject to the Acts and the Regulations made in connection with
all Federal Aid Highway Program and, in adapted form, in all proposals for negotiated agreements
regardless of finding source:

"The City of Tucson, in accordance with the provisions of Title VI of the Civil Rights Act of
1964 (78 Stat. 252.42 U.S.C. §§ 2000d-4) and the Regulations, hereby notifies all bidders
that it will affirmatively ensure that any contract entered into pursuant to this
advertisement, disadvantaged business enterprises will be afforded full and fair
opportunity to submit bids in response to this invitation and will not be discriminated
against on the grounds of race, color, or national origin in consideration for an award.”

3. The Recipient will insert the clauses of Appendix A and E of this Assurance in every contract or
agreement subject to the Acts and the Regulations.

4. The Recipient will insert the clauses of Appendix B of this Assurance, as a covenant running with
the land, in any deed from the United States effecting or recording a transfer of real property,
structures, use, or improvements thereon or interest therein to a Recipient.

5. That where the Recipient receives Federal financial assistance to a construct a facility or part of a
facility, the Assurance will extend to the entire facility and facilities operated in connection
therewith.

6. That where the Recipient receives Federal financial assistance in the form, or for the acquisition of
real property or an interest in real property, the Assurance will extend to rights to space on, over,
or under such property.

7. That the Recipient will include the clauses set forth in Appendix C and Appendix D of this Assurance,
as a covenant running with the land, in any future deeds, leases, licenses, permits, or similar
instruments entered into by the Recipient with other parties:

a. for the subsequent transfer of real property acquired or improved under the applicable activity,
project, or program; and

b. for the construction or use of, or access to, space on, over, or under real property acquired or
improved under the applicable activity, project or program.

8. That this Assurance obligates the Recipient for the period during which Federal
financial assistance is extended to the program, except where the Federal financial assistance is to
provide, or is in the form of, personal property, or real property, or interest therein, or structures
or improvements thereon, in which case the Assurance obligates the Recipient, or any transference
for the longer of the following periods:

a. the period during which the property is used for a purpose for which the Federal financial
assistance is extended, or for another purpose involving the provision of similar services
or benefits; or

b. the period during which the Recipient retains ownership or possession of the property.
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a. the period during which the property is used for a purpose for which the Federal financial
assistance is extended, or for another purpose involving the provision of similar services or benefits;
or

b. the period during which the Recipient retains ownership or possession of the property.

9, The Recipient will provide for such methods of administration for the program as are found by
the Secretary of Transportation or the official whom he/she delegates specific authority to give
reasonable guarantee that it, other recipients, sub-recipients, sub-grantees, contractors,
subcontractors, consultants, transferees, successors in interest, and other participants of Federal
financial assistance under such program will comply with all requirements imposed or pursuant to
the Acts, the Regulations, and this Assurance.

10.  The Recipient agrees that the United States has a right to seek judicial enforcement with
regard to any matter arising under the Acts, the Regulations, and this Assurance.

By signing this ASSURANCE, City of Tucson also agrees to comply (and require any sub-recipients,
sub-grantees, contractors, successors, transferees, and/or assignees to comply) with all applicable
provisions  governing  Federal Highway  Administration or Arizona  Department of
Transportation access to records, accounts, documents, information, facilities, and staff. You also
recognize that you must comply with any program or compliance reviews, and/or complaint
investigations conducted by the Federal Highway Administration or Arizona Department of
Transportation. You must keep records, reports, and submit the material for review upon request
to Federal Highway Administration, Arizona Department of Transportation, or its designee in timely,
complete, and accurate way. Additionally, you must comply with all other reporting, data collection,
and evaluation requirements, as prescribed by law or detailed in program guidance.

City of Tucson gives this ASSURANCE in consideration of and for obtaining any Federal grants, loans,
contracts, agreements, property, and/or discounts, or other Federal-aid and Federal financial
assistance extended after the date hereof to the recipients by the U.S. Department of Transportation
under the Federal Highway Administration and Arizona Department of Transportation. This
ASSURANCE is binding on Arizona, other recipients, sub-recipients, sub-grantees, contractors,
subcontractors and their subcontractors, transferees, successors in interest, and any other
participants in the Federal Aid Highway Program the person(s) signing below is authorized to sign
this ASSURANCE on behalf of the Recipient.

City of Tucson
(Name of Recipient)

.
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APPENDIX A
During the performance of this contract, the contractor, for itself, its assignees, and successors in interest
(hereinafter referred to as the "contractor") agrees as follows:

1. Compliance with Regulations: The contractor (hereinafter includes consultants) will comply with the Acts
and the Regulations relative to Non-discrimination in Federally-assisted programs of the U.S. Department
of Transportation, Federal Highway Administration or the Arizona Department of Transportation, as they
may be amended from time to time, which are herein incorporated by reference and made a part of this
contract.

2. Non-discrimination: The contractor, with regard to the work performance by it during the contract, will not
discriminate on the grounds of race, color, or national origin in the selection and retention of
subcontractors, including procurements of materials and leases of equipment. The contractor will not
participate directly or indirectly in the discrimination prohibited by the Acts and the Regulations, including
employment practices when the contract covers any activity, project, or program set forth in Appendix B of
49 CFR Part 21.

3. Solicitations for Subcontracts, Including Procurements of Materials and Equipment: In all solicitations,
either by competitive bidding, or negotiation made by the contractor for work to be performed under a
subcontract, including procurements of materials, or leases of equipment, each potential subcontractor or
supplier will be notified by the contractor of the contractor's obligations under this contract and the Acts
and Regulations relative to Non-discrimination on the grounds of race, color, or national origin.

4. Information and Reports: The contractor will provide all information and reports required by the Acts, the
Regulations, and directives issued pursuant thereto and will permit access to its books, records, accounts,
other sources of information, and its facilities as may be determined by the Recipient, the Federal Highway
Administration or Arizona Department of Transportation to be pertinent to ascertain compliance with such
Acts, Regulations, and instructions. Where any information required of a contractor is in the exclusive
possession of another who fails or refuses to furnish the information, the contractor will so certify to the
Recipient, the Federal Highway Administration, or Arizona Department of Transportation, as appropriate,
and will set forth what efforts it has made to obtain the information.

5. Sanctions for Noncompliance: In the event of a contractor's noncompliance with the Non-discrimination
provisions of this contract, the Recipient will impose such contract sanctions as it or the Federal Highway
Administration or Arizona Department of Transportation, may determine to be appropriate, including, but
not limited to:

a. withholding payments to the contractor under the contract until the contractor complies; and/or
b. canceling, terminating, or suspending a contract, in whole or in part.

6. Incorporation of Provisions: The contractor will include the provisions of paragraphs one through six in
every subcontract, including procurements of materials and leases of equipment, unless exempt by the Acts,
the Regulations and directives issued pursuant thereto. The contractor will take action with request to any
subcontract or procurement as the Recipient, the Federal Highway Administration, or Arizona Department
of Transportation may direct as a means of enforcing such provisions including sanctions for noncompliance.
Provided, that if the contractor becomes involved in, or is threatened with litigation by a subcontractor or
supplier because of such direction, the contractor may request the Recipient to enter into any litigation to
protect the interests of the Recipient. In addition, the contractor may request the United States to enter
into the litigation to protect the interests of the United States.
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APPENDIX B

CLAUSES FOR DEEDS TRANSFERRING UNITED STATES PROPERTY

The following clauses will be included in deeds effecting or recording the transfer of real property, structures,
or improvements thereon, or granting interest therein from the United States pursuant to the provisions of
Assurance 4:

NOW, THEREFORE, the U.S. Department of Transportation as authorized by law and upon the condition that
City of Tucson will accept title to the lands and maintain the project constructed thereon in accordance with
Title 23, United States Code the Regulations for the Administration of Federal Aid for Highways, and the
policies and procedures prescribed by the Arizona Department of Transportation ,Federal Highway
Administration and the U.S. Department of Transportation in accordance and in compliance with all
requirements imposed by Title 49, Code of Federal Regulations, U.S. Department of Transportation, Subtitle
A, Office of the Secretary, Part 21, Non-discrimination in Federally-assisted programs of the U.S. Department
of Transportation pertaining to and effectuating the provisions of Title VI of the Civil Rights Act of 1964 (78
Stat. 252;42 42 U.S.C. § 2000d to 2000d-4), does hereby remise, release, quitclaim and convey unto the City
of Tucson all the right, title and interest of the U.S. Department of Transportation in and to said lands
described in Exhibit A attached hereto and made a part hereof.

(HABENDUM CLAUSE)

TO HAVE AND TO HOLD said lands and interests therein unto City of Tucson and its successors forever, subject,
however, to the covenants, conditions, restrictions and reservations herein contained as follows, which will
remain in effect for the period during which the real property or structures are used for a purpose for which
Federal financial assistance is extended or for another purpose involving the provision of similar services or
benefits and will be binding on the City of Tucson, its successors and assigns.

The City of Tucson ,in consideration of the conveyance of said lands and interests in lands, does hereby
covenant and agree as a covenant running with the land for itself, its successors and assigns, that (1) no
person will on the grounds of race, color, or national origin, be excluded from participation in, be denied
the benefits of, or be otherwise subjected to discrimination with regard to any facility located wholly or in
part on, over, or under such lands hereby conveyed [.] [and]* (2) that the City of Tucson will use the lands
and interests in lands and interests in lands so conveyed, in compliance with all requirements imposed by
or pursuant to Title 49, Code of Federal Regulations, U.S. Department of Transportation, Subtitle A, Office
of the Secretary, Part 21, Non-discrimination in Federally-assisted programs of the U.S. Department of
Transportation, Effectuation of Title VI of the Civil Rights Act of 1964, and as said Regulations and Acts may
be amended[, and (3) that in the event of breach of any of the above-mentioned non-discrimination
conditions, the Department will have a right to enter or re-enter said lands and facilities on said land, and
that above described land and facilities will thereon revert to and vest in and become the absolute property
of the U.S. Department of Transportation and its assigns as such interest existed prior to this instruction].*

*Reverter clause and related language to be used only when it is determined that such a clause is necessary in order to
make clear the purpose of Title VI.
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APPENDIX C

CLAUSES FOR TRANSFER OF REAL PROPERTY ACQUIRED OR IMPROVED UNDER THE ACTIVITY,
FACILITY, OR PROGRAM

The following clauses will be included in deeds, licenses, leases, permits, or similar instruments
entered into by the City of Tucson pursuant to the provisions of Assurance 7(a):

. The (grantee, lessee, permittee, etc. as appropriate) for himself/herself, his/her heirs, personal
representatives, successors in interest, and assigns, as a part of the consideration hereof, does
hereby covenant and agree [in the case of deeds and leases add "as a covenant running with the
land"] that:

1. In the event facilities are constructed, maintained, or otherwise operated on the property
described in this (deed, license, lease, permit, etc.) for a purpose for which a U.S. Department of
Transportation activity, facility, or program is extended or for another purpose involving the
provision of similar services or benefits, the (grantee, licensee, lessee, permittee, etc.) will maintain
and operate such facilities and services in compliance with all requirements imposed by the Acts and
Regulations (as may be amended) such that no person on the grounds of race, color, or national
origin, will be excluded from participation in, denied the benefits of, or be otherwise subjected to
discrimination in the use of said facilities,

With respect to licenses, leases, permits, etc., in the event of breach of any of the above Non-
discrimination covenants, City of Tucson will have the right to terminate the (lease, license, permit,
etc.) and to enter, re-enter, and repossess said lands and facilities thereon, and hold the same as if
the (lease, license, permit, etc.) had never been made or issued.*

With respect to licenses, leases, permits, etc., in the event of breach of any of the above Non-
discrimination covenants, City of Tucson will have the right to enter or re-enter the lands and
facilities thereon, and the above described lands and facilities will there upon revert to and vest in
and become the absolute property of the City of Tucson and its assigns*.

*Reverter clause and related language to be used only when it is determined that such a clause is necessary to make
clear the purpose of Title VI.
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APPENDIX D

CLAUSES FOR CONSTRUCTION/USE/ACCESS TO REAL PROPERTY ACQUIRED UNDER
THE ACTIVITY, FACILITY OR PROGRAM

The following clauses will be included in deeds, licenses, permits, or similar instruments/agreements
entered into by City of Tucson pursuant to the provisions of Assurance 7(b):

A. The (grantee, licensee, permittee, etc., as appropriate) for himself/herself, his/her heirs,
personal representatives, successors in interest, and assigns, as a part of the consideration hereof,
does hereby covenant and agree (in the case of deeds and leases add, "as a covenant running with
the land") that (1) no person on the ground of race, color, or national origin, will be excluded from
participation in, denied the benefits of, or be otherwise subjected to discrimination in the use of said
facilities, (2) that in the construction of any improvements on, over, or under such land, and the
furnishing of services thereon, no person on the ground of race, color, or national origin, will be
excluded from participation in, denied the benefits of, or otherwise be subjected to discrimination,
(3) that the (grantee, licensee, lessee, permittee etc.) will use the premises in compliance with all
other requirements imposed by or pursuant to the Acts and Regulations, as amended set forth in this
Assurance.

B. With respect to (licenses, leases, permits, etc.), in the event of breach of any of the above Non-
discrimination covenants, City of Tucson will have the right to terminate the (license, permit, etc., as
appropriate) and to enter or re-enter or re-enter and repossess said land and the facilities thereon,
and hold the same as if said (license, permit, etc., as appropriate) had never been made or issued.*

C. With respect to deeds, in the event of breach of any of the above Non-discrimination
covenants, City of Tucson will there upon revert to and vest in and become the absolute property of

City of Tucson and its assigns.*

Reverter clause and related language to be used only when it is determined that such a clause is necessary to make clear
the purpose of Title VI.
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APPENDIX E
During the performance of this contract, the contractor, for itself, its assignees, and successors in
interest (hereinafter referred to as the "contractor") agrees to comply with the following non-

discrimination statutes and authorities; including but not limited to:

Pertinent Non-Discrimination Authorities:

o Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), (prohibits
discrimination on the basis of race, color, national origin): and 49 CFR Part 21.

° The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, (42
U.S.C. § 4601), (prohibits unfair treatment of persons displaced or whose property has been acquired
because of Federal or Federal-aid programs and projects);

° Federal-Aid Highway Act of 1973, (23 U.S.C. § 324 et seq.), (prohibits discrimination on the
basis of sex);

° Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 et seq.), as amended, (prohibits
discrimination on the basis of disability); and 49 CFR Part 27;

° The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 et seq.), (prohibits
discrimination on the basis of age);

o Airport and Airway Improvement Act of 1982, (49 USC § 471, Section 47123), as amended,
(prohibits discrimination based on race, creed, color, national origin, or sex);

o The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the scope, coverage and
applicability of Title VI of the Civil Rights Act of 1964, The Age Discrimination Act of 1975 and Section
504 of the Rehabilitation Act of 1973, by expanding the definition of the terms "programs or
activities" to include all of the programs or activities of the Federal-aid recipients, sub-recipients and
contractors, whether such programs or activities are Federally funded or not);

° Titles Il and Il of the Americans with Disabilities Act, which prohibit discrimination on the basis
of disability in the operation of public entities, public and private transportation systems, places of
public accommodation, and certain testing entities (42 U.S.C. §§ 12131-12189) as implemented by
Department of Transportation regulations at 49 C.F.R. parts 37 and 38;

. The Federal Aviation Administration's Non-discrimination statute (49 U.S.C.§ 47123)
(prohibits discrimination on the basis of race, color, national origin, and sex);

. Executive Order 12898, Federal Actions to Address Environmental Justice in Minority
Populations and Low-Income Populations, which ensures discrimination against minority populations
by discouraging programs, policies, and activities with disproportionately high and adverse human
health or environmental effects on minority and low-income populations;

o Executive Order 13166, Improving Access to Services for Persons with Limited English
Proficiency, and resulting agency guidance, national origin discrimination includes discrimination
because of limited English proficiency (LEP). To ensure compliance with Title VI, you must take
reasonable steps to ensure that LEP persons have meaningful access to your programs (70 Fed. Reg.
at 74087 to 74100);

° Title IX of the Education Amendments of 1972, as amended, which prohibits you from
discriminating because of sex in education programs or activities (20 U.S.C. 1687 et seq).
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[II. TDOT ORGANIZATION CHART

Title VI Coordinator (Jesse Soto reports Tucson Department of Transportation (TDOT) Deputy
Director Sam Credio. The Deputy Director reports to the Director of Transportation Diana Alarcon.
The Title VI Coordinator oversees the Title VI training for all department personnel as well
investigations of discrimination. The Title VI Coordinator also works closely with the Office of Equal
Opportunity Programs (OEOP) of the City of Tucson and the City Attorney’s office, Civil Division to
ensure equity and compliance. Additionally, constituent services and all complaints including Title VI
complaints are recorded through the TDOT Title VI Coordinator.

YIS RSN INATIEL EYU MUNCC L1 BN r==rernrs;

© TUCSONCITY MANAGER
ML ORTheA

e

DIRECTOR OF TRANSPORTATION
DIANA ALARCON
DEPUTY DIRECTOR OF TRANSPORTATION DEPUTY DIRECTOR OF TRANSPORTATION DEPUTY DIRECTOR OF TRANSPORTATION
SAM CREDIO ROBIN RAINE SHELLIE GINN
TRANSPORTATION DIVISIONS TRANSPORTATION DIVISIONS TRANSPORTATION DIVISIONS
Priseilla Lane — Business Services Donovan Durband - Park Taeson Blake Richards — Interim Traffic Engineering
Admimictra Ao -
Sandra Zarbrick — Human Resources Jobn Zukas - Transit Division John Calull - Real Estate Administrator
Manager Fred Felix - Engineering Admimistrator Alfred Fumiga — Streets & Traffic
Michzel Graham — Public Information Jemmifer Toothaker — Planmng & Mamtenznee Administrator
Todd Kessler - Manapement Programs Anna Steiner - FHWA CA Liason
Jesse Soto — Title VI & ADA Coordinator
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TITLE VI PROGRAM OVERVIEW

What is Title VI?

Title VI of the Civil Rights Act of 1964 is the federal law that protects individuals and groups
from discrimination on the basis of their race, color and national origin in programs and
activities that receive federal financial assistance. However, the Federal Highway
Administration's (FHWA) reference to Title VI includes other civil rights provisions of
federal statutes and related authorities to the extent that they prohibit discrimination in
programs and activities receiving federal financial assistance.

Programs Covered

Federally assisted programs include any highway, project, program or activity for the
provision of services and for other benefits. Such programs include education or training,
work opportunities, health, welfare, rehabilitation, housing or other services, whether
provided directly by TDOT or indirectly through contracts or other arrangements with other
agents.

What type of discrimination is prohibited under TDOT's Title VI program?

Discrimination under our Title VI program is an action or inaction, intentional or not, through
which any intended beneficiary, solely because of race, color, or national origin, has been
otherwise subjected to unequal treatment or impact, under any TDOT program or activity.
Discrimination based on the grounds referenced above limit the opportunity for individuals
and groups to gain equal access to services and programs. In administering federally assisted
programs and activities, TDOT cannot discriminate either directly or through contractual or
other means by:
e Denying program services, financial aids - or other benefits;
e Providing different program services, financial aids or other benefits, or providing them
in a manner different from that provided to others;
e Segregating or separately treating individuals or groups in any manner related to the
receipt of any program service or benefit;
e Restricting in any way the enjoyment of any advantage or privilege enjoyed by others
receiving any program service or other benefits;
e Denying persons the opportunity to participate as a member of a planning, advisory or
similar body;

e Denying persons the opportunity to participate in the program through the provision of

services, or affording the opportunity to do so differently from those afforded others.
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The primary goals and objectives of the City of Tucson’s Title VI Program are:

1. To assign roles, responsibilities, and procedures for ensuring compliance with Title VI
of the Civil Rights Act of 1964, and related regulations and directives;

2. To ensure that people affected by the City’s programs and projects receive the
services, benefits, and opportunities to which they are entitled without regard to race,
color, or national origin;

3. To prevent discrimination in the City of Tucson’s programs and activities, whether
those programs and activities are federally funded or not;

4. To establish procedures for identifying impacts in any program, service, or activity
that may create illegal adverse discrimination on any person because of race, color, or
national origin; or on minority populations, low-income populations, the elderly, and
all interested persons and affected Title VI populations;

5. To establish procedures to annually review Title VI compliance within specific
program areas within the City;

6. To set forth procedures for filing and processing complaints by persons who believe

they have been subjected to illegal discrimination under Title VI in the City’s services,
programs or activities.
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V.  ADMINISTRATION OF TITLE VI PROGRAM

The City of Tucson, Department of Transportation (TDOT) assures that no person shall on the
grounds of race, color, or national origin, be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination under any sponsored program or activity.
TDOT also assures that every effort will be made to prevent discrimination through the impacts
of its programs, policies and activities on minority and low-income populations. If problems are
found, those problems will be corrected as quickly as possible but will not take longer than 90
days. TDOT will take reasonable steps to provide meaningful access to services for persons with
limited English proficiency. In order to accomplish the goals stated in Section IV, TDOT has
instituted proactive measures as described in this document. The complaint procedures are
described in detail in section IX and provided online and in the appendix.

TDOT staff work in cooperation with the City of Tucson Office of Equal Opportunity Program
(OEOP) which implements and enforces equity policy for the City of Tucson including
overseeing the Administrative Directives for LEP, ADA, and Title VI of the Civil Rights Act as
well as the City Code (Chapter 17). More specifics can be found at
https://www.tucsonaz.gov/oeop

See Appendix for sample webpages and documents through OEOP.

Staffing Roles:

OEOP Director — Rebecca Hill

The Office of Equal Opportunity Programs (OEOP) implements and enforces equity policy for
the City of Tucson. OEOP ensures the implementation and enforcement of non-discrimination
policies in City employment. OEOP reviews reasonable accommodation options related to
demotions and terminations stemming from the expressed inability to accommodate an
employee. OEOP ensures that current City of Tucson facilities, programs/activities and services
are accessible to persons with disabilities in accordance with Tucson City Code and the
Americans with Disabilities Act of 1990 (ADA). OEOP ensures that persons who do not speak
English as their primary language and who have a limited ability to read, speak, write or
understand English are afforded meaningful access to programs, services and/or activities in
accordance with Section 602 of Title VI of the Civil Rights Act of 1964. OEOP investigates
complaints from members of the public based on allegations that the City’s programs and/or
facilities are not accessible to those with disabilities. OEOP works closely with TDOT staff and
all City of Tucson Department to ensure equity and non-discrimination.

TDOT Director — Diana W. Alarcon

The Director is responsible for supervising and administering the overall activities of the
Department, its divisions and employees. As such, the Director signs all necessary
nondiscrimination assurances to aid in ensuring all civil rights requirements are met. The
Director sets TDOT policy and establishes procedures to ensure Department-wide
implementation of the nondiscrimination plan. The Director provides opportunities for the
Management Team to discuss and problem solve any issues and to provide leadership through
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our monthly Leadership Education and Development (LEAD) sessions. The Director provides
guidance and strategic planning for all TDOT initiatives and ensures our nondiscrimination
policies are implemented throughout the organization.

Title VI Coordinator — Jesse Soto

The Title VI Coordinator reviews the implementation annually including all TDOT directives for
any Title VI implications. Additionally, the Title VI Nondiscrimination Program Coordinator’s
oversight includes ongoing program review and training not limited to:

L.

2

Houh s

1,

Attend ADOT trainings, meetings and onsite review visits in order to implement of
TDOT’s Title VI program.

Work with the FHWA Certification Acceptance Liaison to submit all Title VI agency
documents to the ADOT LPA section as requested through the Certification
Acceptance process (see sample CA Assessment Status Report in Appendix).
Complete the onsite compliance review document as requested by ADOT’s Office of
Civil Rights; attend onsite compliance review as requested by ADOT.

Respond to request for information from ADOT’s Office of Civil Rights.

Annually ensure the Title VI Assurances are signed by TDOT Director.

Annually coordinate Title VI training for TDOT.

Preparing and disseminating an annual report of accomplishments for the past year
and goals for next year for ADOT by August 1st.

Updating the Title VI program plans annually and submitting to ADOT by August
Ist.

Developing Title VI information for distribution to the general public as needed.

. Monitoring public participation and awareness of Title VI policies and procedures for

their effectiveness in reaching the public.

Providing guidance and technical assistance on Title VI matters with overall program
responsibility for preparing required annual reports regarding Title VI compliance
and initiating monitoring activities including developing and reviewing directives,
procedures, monitoring and resolution of deficiencies through process improvement
and training.

Special Emphasis Program Reviews: Special emphasis program reviews will be conducted

throughout the year and be used to determine the accomplishments and goals section of the
annual report as well as the annual updated Title VI plan both due to ADOT August 1%. This will
include periodic contract compliance review as well as collection of demographic data.

Annual Program Review Data: Program reviews will be conducted based on the annual

summary of Title VI activities, achievements and complaints. The reviews will be handled by the
Title VI Coordinator to ensure compliance of Title VI provisions. The special emphasis groups
will have quarterly reviews of their data collected as it relates to Title VI demographics. This
data will be reviewed and utilized to determine if there is need to do further investigation into a
specific program area.
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Sub Recipient Review Procedures: Title VI Program information will be dispersed to
contractors and beneficiaries through inclusion of the Title VI language in contracts. TDOT shall
also ensure their sub-recipients adhere to state and federal laws and all written agreements or
contracts shall include assurances that the sub-recipient must comply with Title VI and other
related statues and regulations. Each subcontractor’s contract must be approved by TDOT to
ensure all proper documentation related to the mandatory non-discrimination language is
included. The subcontractor must be approved prior to any initiation of work on the federal
project. During the approval process, TDOT staff or a party acting on behalf of TDOT
(construction management consultant), will review subcontracts to confirm the required Title VI
information is included and complete a subcontract verification form that will be provided to the
Title VI Coordinator.

All discrimination complaints against the subcontractors will be submitted to ADOT for
investigation by FHWA, consistent with FHWA guidelines. In the event that non-compliance is
discovered by FHWA, TDOT will make a good faith effort to ensure the sub-recipient corrects
any deficiencies arising out of the complaint.

Annual Report & Annual Training Dates: The Title VI Coordinator will be responsible for
coordination of the annual training to the Tucson Department of Transportation, and will submit
the training records to ADOT.

Annual Title VI Plan Updates: A copy of Title VI Implementation Plan will be submitted to the
ADOT Civil Rights Unit annually due August 1** which includes the annually signed policy
statement, annually signed standard DOT assurances, annually updated organization chart,
annually updated staffing overview and annually updated program review procedures.

Title VI Public Information/Constituent Services Program Coordinator — Jesse Soto

The Title VI Public Information Program Coordinator/Constituent Services works in all aspects
of the Title VI program, particularly with outside agencies, Public Involvement firms and
constituents.

1. Document Title VI complaints; forward all discrimination complaints to City of Tucson
Office of Equal Opportunity Programs (OEOP). Forward all FHWA complaints and Title
VI complaints to ADOT for investigation. Forward all other complaints to the appropriate
division for investigation. See section IX for procedures.

2. Coordinate, update and oversee implementation of the Limited English Proficiency (LEP)
plan and work in partnership with the OEOP Director to train Customer Service
Representatives in the use of the “Language Line System.”

3. Provide technical assistance, tools, and resources for implementing the Public
Involvement plan in conjunction with the Public Relations Firm.

4. Coordinate with the Public Information Officer to ensure implementation of the Title VI,
LEP, Public Involvement Plans in outreach, newsletters, press releases, printed posters,
brochures, and updating website, using Social Media and ensuring there is a process to
communicate road impacts in alternate languages.
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5. Collection of Public Meeting Checklists & data compilation from returned Title VI
Survey Forms (see Appendix for samples).

Complaints: If any individual believes that he/she or any other program beneficiaries have been
the object of unequal treatment or discrimination as to the receipt of benefits and/or service, or on
the grounds of race, color, national origin (including Limited English Proficiency), he/she may
exercise his/her right to file a complaint with the City. Complaints may be filed with the
Constituent Services Program Coordinator.

Remedial Action: The City, through the Title VI Coordinator, will actively pursue the prevention
of Title VI deficiencies and violations and will take the necessary steps to ensure compliance with
all program administrative requirements. When deficiencies are found, procedures will be
promptly implemented to correct the deficiencies and to put in writing the corrective action(s).
The period to determine corrective action(s) and put it/them in writing to effect compliance may
not exceed 90 days from the date the deficiencies are found.

Program Area: South Tucson Outreach, Boundary area includes South 22" St. to the north, Los
Reales Rd to the south, 6™ Ave to the east and Mission Rd to the west. Information will be reviewed
to ensure Title VI Compliance.

Data Collection: Statistical data on race and sex will be gathered and maintained by the TDOT
Title VI Coordinator, from the public outreach meetings and contract reviews and beneficiaries of
FHWA federal aid projects. At public meetings, staff request participants to voluntarily complete
survey forms (Survey Identification Cards can be found in Appendix E). From the data collected,
staff will evaluate participants attending the public meetings and the estimates of prime and
subcontractor participation; which will be analyzed for discriminatory trends and patterns to
formulate special emphasis and LEP program areas utilized when reporting annually to the ADOT
Civil Rights Office. The gathering procedures will be reviewed annually to ensure sufficiency of
the data in meeting the requirements of the Title VI program and to help determine who attends
public meetings and if any disparities are identified. If a deficiency is found, staff will review and
observe data and compare the demographics found on American Fact Finder
(factfinder.census.gov), for the target area, to determine if TDOT needs to make any additional
efforts to reach the appropriate individuals to participate in our projects. TDOT will work with
staff to provide resources and further training to achieve full compliance.

An FHWA funded data collection program example is our Liberty Bike Boulevard. It will take
place in the South area of Tucson, on Liberty St. between Ajo Way Rd. and Los Reales Rd. This
project will include a new ADA compliant sidewalk, new bike accommodations, traffic calming,
and HAWK Crossing Lights. It is a Community Focused Project, in partnership with the City of
Tucson, LSA, Families United Gaining Accessibility (FUGA) and other community partners to
coordinate and administer a traffic calming project that will provide safety to pedestrians,
bicyclists and motorist alike. The City of Tucson, TDOT, has engaged in a new outreach
component to this project. It included the hiring of a Community Ambassador (CA), this person is
from the local area and is embedded within the community. This CA provides an advantage to our
outreach efforts by having extensive knowledge of the area, understanding the community and its
people, having organizational background, and being bilingual. Surveys of student travel tallies,
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assist schools in gathering information on current student travel and parent attitudes and concerns
regarding walking or bicycling to school. Survey summary reports will inform what kinds of SRTS
activities and interventions are implemented, while establishing baseline data by which to monitor
impacts of future SRTS activities. Title VI Data collection will employ the following tactics: 1)
Do a formative assessment at the onset of the school year. 2) Do an extensive process evaluation
throughout the course of the program. 3) Do an outcome evaluation to understand the program
impact/effectiveness. Outreach efforts for Title VI data will be collected in a variety of ways,
Neighborhood Association Meetings, Open House Meetings, Ice Cream Socials, Bike Rodeos,
Media Websites, etc. Title VI surveys will allow us to evaluate language issues, age abilities, ADA
requirements, and gender issues.

Public Dissemination: TDOT will disseminate Title VI Program information to City employees
and to the general public. Title VI Program information will be submitted to sub-recipients,
contractors and beneficiaries. Public dissemination will include inclusions of Title VI language in
contracts and publishing the TDOT’s Title VI Plan on the intranet and internet as well as publishing
brochures and hanging posters in public areas. See appendix for samples of brochures and posters
on the 4" 5™ and 6™ floors of the Public Works building at 201 N. Stone where TDOT is
headquartered.

PAG/RTA Partnership - TDOT works within the Pima Association of Governments’ (PAG) and
Regional Transportation Authority (RTA) to use data, developed to show the concentration
distribution of “protected” classes (as defined by federal regulation) within the region for long-
range transportation planning and capital projects. TDOT’s and PAG’s public involvement
efforts have generated large databases of stakeholders and members of the general public
identified through a variety of public involvement efforts over the years. Those records are
utilized and include civic and community organizations serving Title VI populations,
neighborhood and homeowner associations, environmental and business groups and other public
groups. PAG/RTA ensure compliance with Title VI and related statues. See web links for
detailed data analysis and long-range strategic transportation planning for the region.

RTA Title VI

http://www.rtamobility.com/AboutR TA/TitleVI(Non-Discrimination)/tabid/191/Default.aspx

PAG Title VI

https://www.pagregion.com/AboutPAG/TitleVINonDiscrimination/tabid/1076/Default.aspx

FHWA Certification Acceptance Liaison —Anna Steiner

Liaison will coordinate, compile and submit to ADOT Local Public Agency (LPA) Section all

FHWA/ ADOT recertification documentation requested in order to ensure that the Arizona

Certification Acceptance (CA) Program is renewed in a timely manner. This includes Civil

Rights (Title VI, ADA, DBE) procedures as well as Procurement, Materials, Right-of-Way,
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Project Delivery, Internal Operations, Bid Analysis, Award, Subcontractor Approval,
Performance Measures.

Liaison will work with TDOT and City of Tucson staff as necessary to compile and submit the
updated plans as part of the larger Certification Acceptance Program through FHWA and the
ADOT LPA Section.

V1. PUBLIC PARTICIPATION PLAN

Tucson Department of Transportation’s (TDOT) public involvement plan provides for full and
fair participation for all potentially affected communities. Identifying these communities requires
close coordination between the development and implementation of the public involvement
effort and the data collection and analysis phases of the planning process, all of which are subject
to Title VI and Environmental Justice provisions.

The data collection phase provides information on the protected populations, which are often
synonymous with the underserved/under-represented populations and, therefore, may need
particular attention in the public involvement effort. The analysis phase provides information on
the potential level of impact to the various populations that will need to be integrated into those
public involvement efforts seeking input on alternative development, alternative preferences,
and/or mitigation. TDOT addresses Title VI requirements both quantitatively and qualitatively
with thorough public involvement and data analysis techniques.

To foster public participation, staff in each project ensures that information is readily accessible
and ensures that the people likely to be affected by and/or interested in a program or project are
identified and made aware of opportunities to participate. The following sections address each of
these practices in more detail.

Access to TDOT Information

TDOT’s documents, data and information, with few exceptions, are a matter of public record. As
such, any request from a member of the public for a TDOT document is responded to in a timely
manner. At a minimum, a written response is provided within one week of the receipt of a public
information request.

Stakeholder Analysis

TDOT staff analyzes who will be affected and/or interested in the planning issue or policy being
developed. This involves identifying both internal and external stakeholders.

Internal stakeholders typically include TDOT staff involved in related activities and other
governmental agencies with jurisdiction or interest in the activity. External stakeholders typically
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include those non-governmental parties who may be affected by the activities and/or have an
interest in them. This includes Title VI and Environmental Justice populations.

Many of TDOT's projects have lists compiled of project-specific external stakeholders. For each
new activity, or over the course of longer activities, these lists are reviewed to ensure they are up
to date and reflect the broadest range of stakeholders reasonably possible. One common method
for identifying additional stakeholders is to interview existing stakeholders to determine who else
needs to be involved.

TDOT’s staff and project teams maintain large databases of stakeholders and members of the
general public identified through a variety of public involvement initiatives over the years. These
databases include civic and community organizations serving Title VI and Environmental Justice
populations, neighborhood and homeowner associations, environmental and business groups,
elected officials, and other public groups.

Public Notification of TDOT Activities and Services

Promotion of inclusive and accessible public involvement includes regular efforts within each
TDOT program or project to notify a wide range of stakeholders and the general public regarding
the information, data, funding, policy and issues being addressed.

Public information is presented in formats that are accessible to the intended audiences. TDOT
staff determines what information is appropriate to publicize and in what form.

For reaching the general public, the City of Tucson website and media outreach (e. g., News
releases) are encouraged. For reaching stakeholder groups, distribution of public information
documents such as reports and newsletters via direct mail also may be an effective
communication method. The use of other methods is considered to promote equal access to
information for targeted audiences. In particular, efforts to overcome barriers to accessing
information among underserved populations, youth, and other individuals who may not have
Internet access or read newspapers are undertaken.

Public service radio announcements on Latino radio outlets are one method for reaching
Hispanic populations, particularly non-English speaking residents. Additionally, underserved
populations are no different than other populations in that they are more likely to read
information distributed through trusted and familiar communications channels. Email is used to
distribute notices to school and community-based newsletters for publication. Placement of
English/Spanish information in libraries, community centers, or other public places is also used.

Spanish & Asian Translations

As indicated in TDOT’s Limited English Proficiency (LEP) Plan, Spanish is the predominant
primary language followed by Asian being spoken by those in the TDOT Service area who speak
English “less than very well.”

Public information documents written in English, including meeting notices, include a tagline
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affirming that TDOT will make reasonable accommodation to translate any materials in Spanish.
As a rule, Spanish-speaking project personnel are on hand at public meetings intended for
gathering input. As the need for Asian translation rises, TDOT will have on hand a Language
Identification Flashcard available at all public meetings and will make reasonable
accommodations to translate any material in Asian.

Spanish translations are used for activities targeted to the general public where Spanish language
materials have been identified as beneficial, even without a request. Examples of materials to be
translated include meeting notifications (e.g., flier or web posting). Additional information that is
translated upon request includes any public meeting handouts, such as fact sheets, newsletters,
and executive summaries of planning documents under review.

Task Force Composition

Efforts are made to assess the composition of TDOT’s task forces and advisory committees to
ensure that invited members represent a cross-section of key stakeholder groups.

Geographic Analysis of Underserved Populations

The Title VI Coordinator will conduct periodic meetings internally with TDOT staff to ensure
sufficient data is being gathered (i.e. race, color, and national origin) to meet the requirements of
the Title VI Program. Staff within each project periodically performs a basic assessment to
identify the location of protected Title VI and Environmental Justice populations in relationship
to the provision of information and planning products and services. Pima Association of
Governments’ online regional data provide project staff with maps showing the location of
protected Title VI and Environmental Justice populations for any specific geographic areas. ZIP
Code maps are used to show locations of people in databases. The maps of protected populations
and mailing list ZIP Codes are compiled as one way to demonstrate that protected populations
are being notified and/or involved. This documentation is important for demonstrating
compliance with Title VI and Environmental Justice provisions.

Meeting Scheduling, Location and Access

Public meetings are scheduled to increase the opportunity for attendance by stakeholders and the
general public. This may require scheduling meetings during non-traditional business hours,
holding more than one meeting at different times of the day or on different days, and checking
other community activities to avoid conflicts.

When a public meeting or public hearing is focused on a planning study or project related to a
specific geographic area within the TDOT region, the meeting or hearing is held within that
geographic area. Appropriate elected officials as identified in the stakeholder analysis are
consulted and/or informed of relevant outreach activities within their jurisdictions.

Public meetings are held in locations accessible to people with disabilities and are located near a
transit route when possible.
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Title VI information on the TDOT Website

TDOT maintains a Title VI section on the TDOT website where the public can learn about
TDOT’s Title VI commitments, Non-Discrimination Policy and Limited English Proficiency
Plan, as well as download the Title VI complaint process and complaint form. These materials
are posted in both English and Spanish. A “Google Translate” button is also included in the Title
VI webpage to allow users to translate the entire TDOT website into over 50 languages. The
public can access the English and Spanish versions of the Title VI web pages from TDOT’s
homepage.
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LIMITED ENGLISH PROFICIENCY PLAN
Purpose/Legal Authority

The City of Tucson Department of Transportation (TDOT) is committed to providing meaningful
access to consumers of TDOT program, services and/or activities. Individuals who do not speak
English as their primary language and have a limited ability to read, write, speak or understand
English are considered Limited English Proficient (LEP). This language issue may prevent
individuals from accessing services and benefits. It may also be a barrier that prevents
meaningful access to public participation and input on public projects. It is important that TDOT
be innovative and proactive in engaging individuals including oral and written language services
to LEP individuals as detailed under “Language Assistance Measures” of this document.

This plan is consistent with Executive Order 13166 - Improving Access to Services for Persons
with Limited English Proficiency which is directed at implementing the protections afforded by
Title VI of the Civil Rights Act of 1964 and related regulations. In some circumstances, failure to
ensure that LEP persons can effectively participate in federally assisted programs may constitute
discrimination based on national origin under Title V1. In order to comply with Title VI,
agencies are required to take reasonable actions for competent language assistance. This
protection requires that LEP persons be provided an equal opportunity to benefit from or have
access to services that are normally provided in English. Executive Order 13166 clarifies
requirements for LEP persons under Title VI. This Executive Order requires the agency to
examine the services it provides and develop and implement a system by which LEP persons can
meaningfully access those services.

Four Factor Analysis

There are four factors TDOT considered when assessing language needs and determining what
steps they should take to ensure access for LEP persons: 1) The number or proportion of LEP
persons eligible to be served or likely to be encountered by a program, activity or service of
TDOT; 2) The frequency with which LEP individuals come in contact with the program; 3) The
nature and importance of the program, activity or service provided by the TDOT to people’s
lives; and 4) The resources available to the recipient and costs. A brief description of the self-
assessment undertaken in each of these areas follows.

1. The number or proportion of LEP persons eligible to be served or likely to be
encountered by a program, activity or service.

Spanish speakers are the primary LEP persons likely to be encountered by the Tucson
Department of Transportation (TDOT). For Pima County, the American Community
Survey 2011 - 2015 information shows that the total population is 938,413. Spanish is
spoken by 221,947 people, or 23.6% of the population. Of those who speak Spanish,
63,489 people (28.6%) reported speaking English less than “very well.” These Spanish-
speaking LEP persons comprise 6.7% of the total population of Pima County. In Pima
County, other languages spoken were a much smaller proportion with the exception of
the Asian Language. Asian is spoken by 13,981 or 1.9% people. Of those who speak
Asian, 6,881 people (49%) reported speaking English less than “very well.” Those who
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identified themselves as LEP persons in these other languages comprise only 0.2% of the
total population of Pima County. The 2015 American Community Survey (ACS) for
Tucson (conducted by the US Census Bureau) also indicates that Spanish speaking LEP
persons are most likely to be encountered, comprising 86% of LEP persons in the City of
Tucson, and 20% of the total population.

2. The frequency with which LEP individuals come in contact with the program.

TDOT assesses the frequency at which staff has or could possibly have contact with LEP
persons. This includes examining census data, phone inquiries, requests for translated
documents, and staff feedback. As discussed above, census data indicate that there is a
fairly large percentage (20%) of the general population of Tucson who are Spanish
speaking LEP persons. As a transportation agency, it is necessary for TDOT to recognize
this segment of the general population. Phone inquiries and staff feedback also indicate
that Spanish-speaking LEP persons have regular contact with the TDOT services.

3. The nature and importance of the program, activity or service provided by the
recipient to people’s lives.

TDOT keeps Tucson moving smoothly and safely. TDOT's nearly 300 employees
oversee the maintenance, new construction, and reconstruction of nearly 4,400 lane miles
of streets, and are responsible for stormwater and flood control services as well as, public
art pieces, street lights and signs, and traffic signs and signals in Tucson. TDOT also
operates the city's transit services, Sun Tran, Sun Link, and Van Tran.

4. The resources available to the recipient and costs.

TDOT continually assesses its available resources that may be used to provide language
assistance. As internal guidance, Administrative Directive 2.05-9 ensures that there is a
Language communication skill compensation for employees and Administrative
Directive 2.01-1D establishes language services for LEP customers. See appendix.

Resources include identifying bilingual staff, training front-line personnel in the use of
the Language Line resource, reviewing the existing City contracts for professional
translation-services providers, determining which documents should be translated, and
deciding on the level of staff training needed.

Components of the TDOT LEP Plan
In accordance with the four factors above, TDOT developed the following Plan for providing
language assistance to LEP persons.

There are five areas that comprise the TDOT LEP Plan:

1. Identifying LEP individuals who need language assistance
2. Language assistance measures, including Language Line for front-line staff
3. Training staff
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4. Providing notice to LEP persons
5. Monitoring and updating the LEP Plan

1. Identifying LEP individuals who need language assistance

Primarily, TDOT has used Census 2000 and American Community Survey data to
determine the language needs of the community. This data indicate that Spanish-speaking
LEP persons are the primary group requiring language assistance. This information can
also be used to identify concentrations of LEP persons within the service area. There are
nine zip code areas with a higher percentage of LEP persons than average for the overall
Tucson population. They are as follows: 85701, 85705, 85706, 85711, 85713, 85714,
85736, 85745 and 85746.

In general, there are higher populations of LEP persons on the south and west sides of the
City of Tucson and specifically in the area located between I-10 and I-19. Identifying
concentrations of LEP persons helps to ensure that they receive the necessary language
assistance measures. In addition to using Census data, and input from customer service
representatives, TDOT also uses these tools to measure and identify individual persons
who may need language assistance:

e At open houses, public meetings, and other events, TDOT staff will collect data from
received Language Identification Flashcards (see appendix for sample flashcards).

e TDOT will post notice of available language assistance in all customer service areas
to encourage LEP persons to self-identify.

e TDOT will use the Self-Identification Survey cards at public meetings and encourage
LEP persons to self-identify.

e Ongoing strategies as needed to ensure meaningful access to all public events.

2. Language assistance measures

In order to provide meaningful access and exemplary customer service, there are several
language assistance measures available at TDOT. Whether in person, by telephone, or in
writing, TDOT includes both oral and written language services. There are also various
ways in which TDOT staff responds to LEP persons. See LEP Flowchart and
Administrative Directive 2.05-9 “Services for Language Access Policy for Limited
English Proficiency” in the Appendix.

Some of the measures used by TDOT to provide Language Assistance:

e Use of the Language Line System implemented in 2018 (see item 6)

e Use of Language Identification Flashcards to determine needs and arrange for
interpreter and/or translator (see appendix)

e Spanish-speaking personnel are on hand at public meetings or open houses
intended for providing information and gathering public input.

e Automated phone system that transfers Spanish-speaking callers to a bilingual
Customer Service Representative.
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e Bilingual Customer Service Representatives are also available to respond to any
email/written correspondence in Spanish.

e TDOT provides Second Language Pay/Stipend for employees whose
classification has been determined to have a significant interaction with the
public. See appendix for Administrative Directive 2.05-9. See appendix for a list
of TDOT employees receiving stipend.

e TDOT website allows for user to select a language and automatically translates
the website and online forms. See appendix for example of Street Maintenance
Request form in Spanish.

e Written language services are available. Documents that are determined to be vital
- documents without which a person would be unable to access services - are
translated into Spanish. Some examples may include, but are not limited to: Open
House Invitations, Meeting Announcements, Prevent Stormwater Pollution, Right
of Way Permits, ADA Paratransit Eligibility Application, and Reduced Fare
Programs for Sun Tran.

e City of Tucson contracts with translation and interpretation services not limited to
written and oral translation and interpretation of Spanish and exotic languages,
signing for the hearing impaired, and Braille, large print and audio cassette
conversion for the visually impaired (see appendix for procurement memo).

To ensure that bilingual staff service providers are competent, they must demonstrate
proficiency and the ability to communicate information accurately in both English and
Spanish. Proficiency is determined by the City of Tucson Human Resources Department.
Contracted professional services are used to translate more complex and lengthy
information, and for immediate LEP customer interactions, including sign-language
interpretation with falls under both LEP and ADA.

All Customer Service Representatives are also responsible for recording general service
complaints and forwarding them to the appropriate divisions as necessary. TDOT oral
language services include bilingual staff in customer service centers, field services, and
public information functionality — a bilingual staff member is available most of the time.

3. Training Staff

The TDOT Title VI Coordinator will be responsible for the overall Title VI related
training. The Title VI Coordinator will organize and or conduct at a minimum of one
training session for TDOT staff annually focused on Title VI and the LEP Line. In
addition, any trainings regarding Title VI and the requirements for all subcontractors will
be included at every project Pre-Construction meetings. The TDOT Title VI Coordinator
and any additional TDOT staff will attend all trainings offered by Arizona Department of
Transportation, Civil Rights Office.

It is important that staff members, especially those having contact with the public, know

their obligation to provide meaningful access to information and services for LEP

persons. All front-line personnel in Transportation, Park Tucson and Streets and Traffic

were trained in the Language Line system. This system enables front-line staff to call
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Language Line by phone for translation services in more than 240 languages from any
phone 24/7. Even staff members who do not interact regularly with LEP persons should
be aware of and understand the LEP Plan. Training staff is a key element in the effective
plan implementation.

The primary TDOT staff groups critical to the LEP Plan are front-line staff whom have a
reasonable opportunity to come in contact with an LEP individual. These positions
include but are not limited to: Customer Service Representatives (CSRs), Secretaries,
Public Info Specialists & Supervisors. These staff positions typically have the most
frequent contact with LEP persons through daily interaction with TDOT customers, either
in-person or by telephone. These groups are most likely to encounter LEP persons and
thus to provide language assistance. LEP training (including training in the Language
Line System) for these groups occurs during their initial departmental training.

TDOT Administrators and Supervisors of areas that have public contact are crucial in
implementing LEP policy. Copies of the LEP Plan are distributed to all Department
Administrators/Division Heads, and it is their responsibility to disseminate LEP Plan
information and Language Line Access Guides to appropriate staff. A summary of the
LEP Plan should be addressed during TDOT new employee orientation program. Topics
to be addressed during training for new employees and revisited for continuing TDOT
employees include, but are not limited to:

* Understanding the Title VI LEP responsibilities

* Overview of language assistance services offered by TDOT

* Specific procedures to be followed when encountering an LEP person
* How to use the “I Speak” multi-language identification flashcards

* How to contact Language Line translation services if needed

Public Information staff members are also a key element in the implementation of the
LEP Plan. They produce nearly all written forms of communication to the customer base
and community, and are diligent in ensuring that the LEP Plan is followed in serving LEP
customers. The TDOT Public Information Officer works closely with the Title VI
Coordinator to ensure compliance in all public matters.

4. Providing notice to LEP persons

There are several ways that TDOT provides notice to LEP persons that language
assistance measures are available, through both oral and written communications. This
includes but is not limited to:

e Posters in English and Spanish in public waiting areas and meetings

® Brochures in English and Spanish in public waiting areas and meetings

e “I Speak” multi-language identification cards

e Multi-lingual phone lines

e Multi-lingual website using “Google Translate”
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5. Language Line System

June 16-20, 2019, the Title VI Coordinator (Jesse Soto) attended an ADA Symposium
in Dallas, Texas and was provided training on the Language Line system. Language
Line is a company that provides interpretation services over the phone. The City of
Tucson Transportation Department applied for an account with Language Line and
front-line personnel were subsequently trained in this valuable resource. If a front-
line person receives a call from a constituent speaking an unknown language, the
person places the call on conference hold and places a call to Language Line. The
front-line person tells the operator what language is needed, or if it is unknown what
language the person is speaking, the representative at Language Line will help
determine the language. The limited-English speaker is then added to the line.

6. Monitoring and updating the LEP Plan

The LEP Plan is designed to be flexible, and should be viewed as a work in progress. As
such, it is important to consider whether new documents and services need to be made
accessible for LEP persons, and also to monitor changes in demographics and types of
services, and to update the LEP Plan when appropriate.

National Origin Discrimination Complaints

National origin discrimination complaints from LEP persons should be forwarded to the

City of Tucson’s Equal Opportunity Program Division (OEOP) according to City policy. TDOT
follows the City’s OEOP process for filing a complaint. Complaint forms for both external and
internal complaints can be found online at:
http://www.ci.tucson.az.us/eoo/Complaints/complaints.html

The City of Tucson’s Administrative Directive #2.05-9 “Services for Language Access Policy
for Limited English Proficiency (LEP) can be found on the City’s website.

http://www.tucsonaz.gov/hr/administrative-directives

Dissemination of the LEP Plan

Along with all City of Tucson Departments, the TDOT LEP Plan is posted on the OEOP’s
Intranet website. Copies of the LEP Plan are provided to any person or agency requesting a copy.
LEP persons may obtain copies/translations of the LEP Plan upon request.

http://www.tucsonaz.gov/oeop/limited-english-proficiency-lep

VII. ENVIRONMENTAL JUSTICE (EJ)

Compliance with Title VI includes ensuring that no minority or low income population suffers
“disproportionately high and adverse human health or environmental effect” due to any “programs,
policies and activities” undertaken by any agency receiving federal highway funds. This
obligation will be met by the City in the following ways:
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e  When planning specific programs or projects, identifying those populations that
will be affected by a given program or project.

e If a disproportionate effect is anticipated, following mitigation procedures.

e If mitigation options do not sufficiently eliminate the disproportionate effect,
discussing and, if necessary, implementing reasonable alternatives.

Disproportionate effects are those effects which are appreciably more severe for one group or
predominantly borne by a single group. The City will use U.S. Census data to identify low income
and minority populations.

Where a project impacts a small number or area of low income or minority populations, the City
will document that:
[0 Other reasonable alternatives were evaluated and were eliminated for reasons such as
the alternatives impacted a far greater number of people or did greater harm to the
environment; etc.

[0 The project’s impact is unavoidable;
[0 The benefits of the project far out-weigh the overall impacts; and

[ Mitigation measures are being taken to reduce the harm to low income or minority
populations.

If it is concluded that no minority and/or low income population groups are present in the project
area, the City will document how the conclusion was reached. If it is determined that one or
more of these population groups are present in the area, the City will administer potential
disproportionate effects test.

The following steps will be taken to assess the impact of projects on minority and/or low income
population groups:

STEP ONE: Determine if a minority or low income population is present within the project area.
If the conclusion is that no minority and/or low income population is present within the project
area, document how the conclusion was reached. If the conclusion is that there are minority
population groups and/or low income population groups present, proceed to Step Two.

STEP TWO: Determine whether project impacts associated with the identified low income and
minority populations are disproportionately high and adverse. If it is determined that there are
disproportionately high and adverse impacts to minority and low income populations, proceed to
Step Three.
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STEP THREE: Propose measures that will avoid, minimize and/or mitigate disproportionately
high and disproportionate adverse impacts and provide offsetting benefits and opportunities to
enhance communities, neighborhoods and individuals affected by proposed project.

STEP FOUR: If after mitigation, enhancements and offsetting benefits to the affected
populations, there remains a high and disproportionate adverse impact to minority or low income
populations, then the following questions must be considered:

Question 1: Are there further mitigation measures that could be employed to avoid or
reduce the adverse effect to the minority or low income population?

Question 2: Are there other additional alternatives to the proposed action that would
avoid or reduce the impacts to the low income or minority populations?

Question 3: Considering the overall public interest, is there a substantial need for the
project?

Question 4: Will the alternatives that would satisfy the need for the project and have less
impact on protected populations (a) have other social economic or environmental impacts
that are more severe than those of the proposed action (b) have increased costs of
extraordinary magnitude?

STEP FIVE: Include all findings, determinations or demonstrations in the environmental
document prepared for the project.
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VIII. FILING A TITLE VI COMPLAINT
FHWA Title VI Complaint Process

These Procedures apply to all complaints filed under the Title VI of the Civil Rights Act of 1964,
and the Civil Rights Restoration Act of 1987 as they relate to any Federal Highway Administration
program or activity administered by the Tucson Department of Transportation, its sub-recipients,
consultants and contractors. In addition to these procedures, complainants reserve the right to file
formal complaints with other state or federal agencies or take legal action for complaints alleging
discrimination.

Required procedures for FHWA Title VI Complaints filed against the Tucson Department
of Transportation, TDOT’s sub-recipients, contractors or consultants:

1. Any person, specific class of persons or entity that believes they have been subjected
to discrimination on an FHW A-related activity or program as prohibited by the legal
provisions of Title VI on the basis of race, color, national origin, can file a formal
complaint with the Tucson Department of Transportation. A copy of the Complaint
Form may be accessed electronically at: https://www.tucsonaz.gov/tdot/title-vi-civil-

rights

2. The complaint must be filed within 180 days of the alleged discrimination, and include
the date the alleged discrimination became known to the complainant or the last date
of the incident.

3. Complaints should be in writing, signed, and may be filed by mail, fax, in person, or e-
mail. However, the complainant may call the Tucson Department of Transportation and
provide the allegations by telephone for transcription. Once transcribed the Tucson
Department of Transportation will send the written complaint to the complainant for
correction and signature.

4. A complaint should contain at least the following information:
a. A written explanation of what has happened,;
b. A way to contact the complainant;
c. The basis of the complaint (e.g., race, color, national origin);
d. The identification of a specific person/people and the respondent (e.g.,
agency/organization) alleged to have discriminated;
e. Sufficient information to understand the facts that led the complainant to
believe that discrimination occurred in a program or activity that receives Federal
Highway Administration financial assistance; and is a consultant, contractor or
sub-recipient of the Tucson Department of Transportation and
f. The date(s) of the alleged discriminatory act(s).
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5. Upon receipt of a completed complaint, the Tucson Department of Transportation will
forward all FHWA Title VI complaints to Arizona Department of Transportation
(ADOT) Civil Rights Office (CRO) within 72 hours.

6. ADOT CRO will forward all FHWA Title VI complaints to the FHWA Division Office.

7. All Title VI complaints received by the FHWA Division Office will be forwarded to
the FHWA Office of Civil Rights for processing and potential investigation.

8. If the FHWA Office of Civil Rights determines a Title VI complaint against a sub-
recipient can be investigated by ADOT CRO, the FHWA Office of Civil Rights may
delegate the task of investigating the complaint to ADOT CRO. ADOT CRO will
conduct the investigation and forward the Report of Investigation to the FHWA Office
of Civil Rights for review and final disposition.

9. The disposition of all Title VI complaints will be undertaken by the FHWA Office of
Civil Rights, through either (1) informal resolution or (2) issuance of a Letter of Finding
of compliance or noncompliance with Title VI. A copy of the Letter of Finding will be
sent to the FHWA Division Office.

ADOT Civil Rights Office Federal Highway Administration
206 S. 17" Avenue, Mail Drop 155A U.S. Department of Transportation
Phoenix, AZ 85007 Office of Civil Rights

Email: civilrightsoffice@azdot.gov 1200 New Jersey Avenue, SE
602.712.8946 8" Floor E81-105

602.239.6257 FAX Washington, DC 20590

Email: CivilRights. FHWA @dot.gov
202-366-0693
202-366-1599 FAX
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To file a complaint or with assistance filing a complaint contact:
Jesse Soto, TDOT Title VI Coordinator
TDOT Public Information & Involvement
201 North Stone Avenue
Tucson, Arizona 85701
(520) 791-4371
https://www.tucsonaz.gov/tdot/title-vi-civil-rights

In order for TDOT to investigate, a Complaint of Title VI Discrimination Form must be
completed. A TDOT staff member may assist the complainant with documenting the issues if
necessary. In order to ensure an accurate and expeditious process, the following guidelines
must be met:

1.

2

Complaint shall be in writing and signed by the complainant(s) and must include
complainant(s)’ name, address and phone number.

Provide date of the alleged act of discrimination; date when the complainant(s) became
aware of the alleged discrimination; or the date on which that conduct was discontinued
or the latest instance of the conduct.

Present a detailed description of the issues including names and job titles of those
individuals perceived as parties in the complained-of-incident.

Allegations received by fax or email will be acknowledged and processed, once the
identity(ies) of the complainant(s) and the intent to proceed with the complaint have been
established. For this, the complainant is required to submit a signed, original copy of the
fax or email transmittal in person or via U.S. mail.

Allegations received by telephone will be reduced to writing and provided to the
complainant for confirmation or revision before processing. A Complaint of Title VI
Discrimination Form will be forwarded to the complainant to complete, sign and return to
TDOT for processing.

Once the Complaint of Title VI Discrimination Form is received, the TDOT Coordinator
will log the complaint and review the complaint for completeness of information.

If the Title VI Discrimination complaint is found to be outside of TDOT’s jurisdiction,
the Coordinator will forward the complaint to the appropriate agency and work with the
agency to ensure that the complaint is filed correctly.

If the Title VI discrimination complaint is within TDOT jurisdiction, TDOT will submit
the complaint to Arizona Department of Transportation’s (ADOT) Civil Rights Office
(CRO).
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Items that should not be considered a formal complaint: (unless the items contain a signed cover
letter specifically alleging a violation of Title VI) include but are not limited to:

An anonymous complaint that is too vague to obtain required information
Inquiries seeking advice or information

Courtesy copies of court pleadings

Newspaper articles

Courtesy copies of internal grievances

I

e Records

All records and investigative working files are maintained in a confidential area. Records are
kept for three years. The complaint log will be maintained by the Title VI coordinator in a
binder. All other documentation will be filed by complaint year and number.
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APPENDIX DOCUMENTS
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APPENDIX A - TITLE VI ONLINE RESOURCES/COMPLAINT FORM

(- " (i) https://www tucsonaz.gov/tdot/title-vi-civil-rights

) Cinvor =¥ 1 > O COTTTTTE—-Y

= Tucson

Government Neighborhoods Business City Info Departments I'Want To...

Submitting a Title VI Complaint

Any person who believes that he or she, either individually, as a member of any specific class of persons,
or in connection with any minority contractor, has been subjected to discrimination prohibited by Title VI
of Civil Rights Act of 1964 and the Civil Rights Restoration Act of 1987 may file a complaint at no

charge. A formal complaint must be filed in person or via U.S. Mail within 180 calendar days of the
alleged act of discrimination or of the date when the alleged discrimination became known to the
complainant(s), or where there has been a continuing course of conduct, the date on which the conduct
was discontinued or the latest instance of the conduct. This timeframe is prescribed by 49 CFR

21.11(b). For your convenience, visit TDOT’s main office at the Public Works Building, 201 N. Stone Ave.,
6th Floor, Tucson, AZ 85701. TDOT does not accept confidential information, such as this complaint, via
e-mail.

¢ Submit a Title VI Complaint (PDF form)
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TUCSON DEPARTMENT OF TRANSPORTATION

COMPLAINT OF TITLE VI & ADA DISCRIMINATION

Tucson Department of Transportation (TDOT), as a recipient
of federal financial assistance, is required to ensure that its
services and related benefits are distributed in a manner
consistent with Title VI of the Civil Rights Acts of 1964, as
amended. Any person who believes that he or she, individ-
ually or as a member of any specific class of persons, has
been subjected to discrimination under Title VI, on the basis
of race, color, or national origin, may file a written complaint
with TDOT.

Wae are asking for the following information to assist us in
procassing your complaint. If you need help in completing this
form, please let us know.

Submit your signed complaint and any attachments to:

JESSE SOTO

TDOT TTLE VI /ADA COORDINATOR

201 N. Stone Ave., 5th Floor, Tucson, AZ 85701
520-791-42359 [PHONE), 520-791-4608 (FaX)
Jess2 Soto@tucsonaz.gov

1. COMPLAINANT INFORMATION / RECLAMANTE INFORMACION

Name/Nombra

Street Address/Direccién

City/Ciudad

Telephone/Numera de Teléfono

Email Addresy/ Direccidn de Correo Electrinico

State/Estado

Departamento de Transporte de Tucson (TDOT), como
recipiente de ayuda financiera federal, es requerida a asegurar
que sus servicios y servicios relacionados son distribuidos
de una manera consistente con o Titulo Vi de I3 ley de los
Derechos Civiles de 1964, con sus enmendadas. Siusted cree
que, individualmente o como parte de una clase especifica de
personas, ha sido discriminado bajo el Titulo VI, basado en su
raza, color, o nacionalidad, puede presentar una gueja escrita
con TDOT. Le pedimos fa siguiente informacién para poder
procesar su queja.

Si necesita ayuda para Henar este formulario, por favor,
pénganse en contacto con TDOT.

Entregue el formuiario con su firmay paginas adicionales a:

JESSE SOTO

TDOT TITLE Vi JADA COORDINATOR

201 N. Stona ave., Sth Floor, Tucson, A2 85701
520-791-4259 [PHONE), 520-791-4608 (FAX)
jesse Soto@tucsonaz gov

Tig/Cddigo Postal

2. PERSON DISCRIMINATED AGAINST / PERSONA QUE FUE DISCRIMINADA
{1f someone other than the complainant / si no es @ misma que ef reclamante)

Name /Nombre

Street Address/Direccién

City/Ciudad

Telephone/Numero de Teléfono

Email Addresy/Direccidn de Correo Electrnico

State/Estado

Tip/Cddige Postal
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3. WHICH OF THE FOLLOWING BEST DESCRIBES THE REASON YOU BELIEVE THE DISCRIMINATION TOOK PLACE?:
EN SU OPINION, {EN QUE SE BASARON ESAS ACCIONES DISCRIMINATORIAS >

0) Race/Razacspecity fespectigees I
3 Disabifity / Incapacidad - impedimento (Specity/ Especifigse)
O Color / Color (Specty/sspecitigsy

O3 National Origin / Nacionalidad (specity /Especifione)

4. DATE OF THE ALLEGED DISCRIMINATION / FECHA DE LA SUPUESTA DISCRIMINACION: —

5. IN THE SPACE BELOW, PLEASE DESCRIBE THE ALLEGED DISCRIMINATION.
(Explain what happened and who you believe was responsible. include names and contact information of persons who may have knowledge

of the alleged discrimination If additional space is needed, add a piece of paper.)

EN EL ESPACIO ABAJO, DESCRIBA EL SUPUESTO ACTO DE DISCRIMINACION.

(Expligue o mds claro posibie lo que pasd y quien usted piensa es el responsabie por ef supuesto acta. hcluye fos nombres de las personas
que puedan tener conocimiento del supuesto acto y cémo contactarfas Sinecesita espacio adicional agregue una hoja de papel)

6. HAVE YOU FILED A COMPLAINT OF THE ALLEGED DISCRIMINATION WITH A FEDERAL, STATE, OR LOCAL AGENCY, OR
WITH A STATE OR FEDERAL COURT? / {HA PRESENTADO USTED (O LA PERSONA QUE FUE DISCRIMINADA) LA QUEJA ANTE
UNA AGENCIA DEL GOBIERNO FEDERAL, ESTATAL, O LOCAL? £0 ANTE LA CORTE ESTATAL O FEDERAL?

0 ves/Si ONo/ No
if yes, check all that apply / por favor marque las respuestas que & cormesponden:

0 Rl ool cante) e _ —— () Federal Court / La Corte Foderal (specly/ tpecingee)

il SUEE S R — O State Court/La Covto Estatal cpecy/especiesy
(3 Local/ Local specty/Espeomgesy e I

PLEASE PROVIDE THE NAME OF THE AGENCY WHERE YOU FILED YOUR COMPLAINT / ZANTE QUE AGENCIA USTED
PRESENTO LA QUEJA?
Agancy / Agentia: e _ Agency Contact / Nombre del investigador o representante:

T.WHAT WOULD YOU CONSIDER AN APPROPRIATE RESPONSE TO YOUR COMPLAINT? / CUAL CONSIDERARIA USTED UNA
RESPUESTA ADECUADA A SU QUEJA?:

8. PLEASE SIGN BELOW. YOU MAY ATTACH ANY ADDITIONAL INFORMATION YOU THINK IS RELEVANT. / POR FAVOR, FIRME
EL FORMULARIO. ADJUNTE CUALQUIER INFORMACION ADICIONAL QUE USTED CREE ES PERTINENTE CON SU QUEJA.

Signature of Complainant / Firma el reclamante Date/ Fecha
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APPENDIX B - TITLE VI COMPLAINT LOG

Tucson Department of Transportation

Title VI Compliant Log

January 2019--- December 2019

Primary

# Incident Date Ethnicity Personnel Category

Subcategory Resolution

Tucson Department of Transportation

Title VI Compliant Log

January 2020— December 2020

Primary

# Incident Date Ethnicity personnel Category

Subcategory Resolution
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APPENDIX C— CiTY OF TUCSON ADMINISTRATIVE DIRECTIVE 2.01-1D

ADMINISTRATIVE DIRECTIVE
SUBJECT NUMBER PAGE
SECOND LANGUAGE PAY 2.01-1D 1ofd
PAGE ISSUE DATE
July 1, 2007

L PURPOSE

To implement the Language Communication Skill Compensation Program established by the
Mayor and Council (Tucson City Code [TCC] Section 10-33).

I POLICY

Employees shall receive additional compensation per pay period in accordance with the
Language Communication Skill Compensation Program established by the Mayar and Council
(TCC Section 10-33).

M. EMPLOYEES ELIGIBLE TO RECEIVE SECOND LANGUAGE PAY

A.

Employees meeting the following language communication skills may be eligible to
receive second language pay:

1.

[4%]

Full-time probationary or permanent employees who use a language other than
English for a minimum of five percent (5%) of their work week (two [2] hours per
forty [40] hour work week) while interacting with the public in the performance of
their duties if approved by the department director; or

Full-time probationary or permanent employees who use a language other than
English less than the five percent (5%) minimum and occupy a position
specifically designated for language skills compensation by a department
director and formally approved by the Human Resources Director; or

Part-time probationary or permanent employees who use a language other than
English and occupy a position specifically designated for language skills
compensation by a department director and approved by the Human Resources
Director.

The following considerations must be addressed by department directors when
Justifying a position as a language skill compensation position:

1.

The need for number of positions designated. (Two [2] or more paositions within
the same classification at the same location will not generally be considered
essential to effective and efficient interactions with the public).

The reasons the operational needs of the department for communication with
the public in languages other than English cannot be effectively met by
employees who use and are compensated for using a language other than
English mare than five percent (5%) of their work week.

Whether any interactions with the public in performance of the duties of the
positions are significant to assigned duties, or only ancillary thereto.
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C.

ADMINISTRATIVE DIRECTIVE
SUBJECT NUMBER PAGE
SECOND LANGUAGE PAY 2.011D | 20f4
PAGE ISSUE DATE
July 1, 2007
4. Whether the use of another language is essential to the effective and efficient

provision of services to the public.

Designation for Second Language Pay, a position may be designated for language
skills compensation only when:

1. The position is within a classification which has significant interaction with the
public; and

2. The use of a second language other than English is pot less than five percent
(5%); and

3. The position has been justified, documented and designated by a department

director as a position where the use of a second language is essential to
interactions with the public permitting effective and efficient provision of
services to the public; and,

4. The position has been approved by the Human Resources Director for
designation as a language skills compensation position.

IV.  ADMINISTRATION OF SECOND LANGUAGE PAY PROGRAM

Administration of this program is the responsibility of the Human Resources Department, and
involves the following:

A.

Confirmation of the conversational proficiency related to the services provided by the
employee’s department/division upon entry into the program, with all program
participants being re-tested between November 1, 2007 and November 1, 2009.

Processing of a written request form (hard copy or electronic) necessary to add ar
delete participants from the program, as required, based on changes in work
assignments that cause employees to meet or not to meet the criteria of five percent
{5%) usage of a second language.

Subject to annual confirmation of all second-language positions by departments to
Human Resources, once an employee has been approved for the additional
compensation, the employee will continue to receive the additional compensation until
such time as it is determined that the second language use has diminished to less than
five percent (5%) of the work week or the employee is transferred to another position.

Employees who transfer, promote or demote to different work assignments will not
continue to receive the additional compensation unless the department director
designates that the new position/assignment is eligible because the second language
is used in the new position/assignment for a minimum of five percent (5%) of the work
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ADMINISTRATIVE DIRECTIVE

SUBJECT

NUMEER PAGE

SECOND LANGUAGE PAY 2.01-1D dof4

PAGE ISSUE DATE

July 1, 2007

week or the position has been designated by a department director and approved by
the Human Resources Director as a language skill compensation position.

If the new position/assignment is eligible for second language pay and the employee
has been certified as conversationally proficient for purposes of this directive, the
employee will not have to be re-tested, unless the conversation competency test for the
new position is different than the test for the employee’s previous position.

Employees on leave without pay for greater than 10 (ten) working days, including
employees on Family Medical Leave (FML) or Military Leave, will not receive language
skill compensation pay. Language skill compensation pay may be reinstated upon
retumn to work, with compensation to resume during the first full pay period after the
employee has returned to work, provided that all other program requirements are met.

To ensure equitable financial benefit to all full-time employees with the requisite
language skills who use a second language for less than five percent (5%) of the work
week, department directors shall, where possible, rotate employees through all
language-designated positions.

V.  SECOND LANGUAGE PAY RATES:

Amount per
Employee Group Pay Period
Employees not eligible for representation $30.00
American Federation of State, County and Municipal Employees
(AFSCME) - eligible {(employees labor and trades) $25.00
Communication Workers of America/Tucson Association of City
Employees (CWA/TACE) — eligible employees {white collar) $30.00
Tucson Fire Fighters Association (TFFA) — eligible $25.00
Tucson Police Officers Association (TPQA) — eligible $30.00
Forms (Attached to None
AD 2.01-1)
References Tucson City Code Chapter 10
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ADMINISTRATIVE DIRECTIVE

SUBJECT NUMBER PAGE

SECOND LANGUAGE PAY 2.01-1D 4 of4

PAGE ISSUE DATE

July 1, 2007

Review Responsibility The Human Resources Director will review this directive annually,
and Frequency based on date of publication

Authorized

City Manager Date
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APPENDIX D — C1TY OF TUCSON ADMINISTRATIVE DIRECTIVE 2.05-9

ADMINISTRATIVE DIRECTIVE

SUBJECT NUMEER PAGE

SERVICES FOR LANGUAGE ACCESS POLICY FOR LIMITED 2.05-9 1of3

ENGLISH PROFICIENCY (LEP) PAGE ISSUE DATE
July 14, 2008

L PURPOSE

To set forth procedures for providing meaningful language access to limited English proficient

customers to all City of Tucson programs, services andfor activities.

Il. POLICY

It is the policy of the City of Tucson to ensure that all departments are in compliance with Title
V1 of the Civil Rights Act of 1964. Title VI prohibits exclusion from participation in, denial of
benefits of, and discnimination under any federally assisted program or activity on the grounds
of race, color, or national origin, 42 U.S.C. § 2000d. The term program or activity means “all of
the operations of a department, agency, special purpose district, or other instrumentality of a
state or of a local govemment” 42 US.C. § 2004d-4a. When a city department receives
federal financial assistance for a particular purpose, all operations of the department are

covered by Title VI, not just the part of the department that uses federal assistance.

To ensure compliance with this Administrative Directive, in July of every year, each
department shall appoint an Limited English Proficiency (LEP) Liaison and notify the Office of
Equal Opportunity Programs (OEOP) of the appointment andfor any subsequent change in

assignment.

L. DEFINITIONS

A. Limited English Proficiency — refers to persons who do not speak English as their
native/primary language and who have a limited ability to read, speak, write and/or

understand English.

B. Meaningful Access — meaningful access to programs and services is the standard of
access required of federally funded entities to comply with Title VI language access
requirements. LEP customers must be able to reasonably access available resources,

services, and activities at no additional cost.

Iv. LIAISON ROLES AND RESPONSIBILITIES

A. Ensure that deparimental staff and the general public know how to contact the
department's LEP Liaison. Contact information should be included on the

departmental Web site, and in any departmental directory.

B. Complaints should be directed to OEOP for response.

C. Attend and schedule other appropriate staff for attendance at LEP Liaison meetings

and training sessions

D. Serve as a departmental resource for LEP information.
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SUBJECT

SERVICES FOR LANGUAGE ACCESS POLICY FOR LIMITED | 2.05-8 20f3

NUMBER PAGE

ENGLISH PROFICIENCY (LEP) PAGEISSUE DATE
July 14, 2008

E.

Assess and identify the need for LEP compliance and awareness training within the
department and coordinate the necessary training for departmental personnel with
OEOP.

V. DEPARTMENT DIRECTOR ROLES AND RESPONSIBILITIES

Each department director is responsible to ensure that the following areas of LEP compliance
are assigned to the department's LEP Liaison or other appropriate departmental staff.

A

Coordinates language interpreter senvices to ensure meaningful access to the
department’s programs, services, and activities (see Attachment A).

Determine departmental vital documents, and provide them in languages based on the
LEP population to be served by the department.

Ensures that all meeting notices that provide information on city services, programs
and activities that are open to the public conducted by the department contain the
following statement:

“If you require a foreign language interpreter or materials in a language other
than English, please call (this should include the name
and telephone number of the responsible departmental person) at least five
business days in advanca”

Ensures that the department maintains copies of the *| Speak” cards at appropriate
customer service areas (see Attachment B).

Develop and maintain 3 Standard Operating Procedure (SOP), based on the programs,
services and activities offered by the department to ensure that meaningful access is
afforded to its LEP customers in compliance with this policy. On an annual basis, each
department shall forvward departmental SOPs to OEOP.

Each departmental SOP shall include, but not be limited to, the Four Factor Analysis to
assist with identifying LEP persons who may require assistance to each department's
programs, services and activities.

The Four Factor Analysis shall include:

» The number of proportion of LEP persons eligible to be served or likely
to be encountered by the program or grantee/recipient;

» The frequency with which LEP individuals come in contact with the
program;

» The nature and importance of the program, activity, or service provided
by the program to people’s lives; and
The resources available to the grantee/recipient and costs.

L
V.  OEOP ROLE AND RESPONSIBILITIES
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ADMINISTRATIVE DIRECTIVE

SUBJECT N UVEER e
SERVICES FOR LANGUAGE ACCESS POLICY FOR LIMITED 2.05-9 3of3
ENGLISH PROFICIENCY (LEP) PAGE ISSUE DATE
July 14, 2008

VI. OEOP ROLE AND RESPONSIBILITIES

A OEOP shall provide guidance and assistance to all city departments, their
administration, their LEP Liaisons and other appropriate staff regarding the
requirements of Title VI, state law and city ordinance as well as other issues related to
meaningful access for LEP customers.

B. OEQP shall report to the City Manager any action, or lack of action, on the part of city
departments that affects the city’'s compliance with Title V1.

Appendices A — Translation and Interpretation Services
B - “l Speak” Flash Card

References None.

Review Responsibility The Deputy City Manager or Office of Equal Opportunity Programs
and Frequency Director will review this directive annually, based on date of publication.

Authorized

Yy d/:/ 7 //</ /"8

City Mankger Date
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Attachment A
AD 2.05-9

MEMORANDUM

Date:  August 15, 2003

Ta: All Departments and Divisions From: Wayne A Casper, CPM.
Director of Procurement

Subject: Translation and Interpretation Services
Contract No. 041090

The design and intent of the TranslationTnterpretation contract is to provide for translation and interpretations
services for City departments. Services include, but are not limited to: written and oral translation and
interpretation of Spanish and exotic languages, signing for the hearing impaired, and Braille, large print and audio
cassette conversion for the visually impaired.

There are two Confractors supplying services under this contract: Asturias Language Interpreters who provides
language and viston-related services. and Catholic Community Service of Southem Arizona dba Community
Outreach Program for the Deaf COPD) who provides hearing-related services.

It 15 the responsibility of each using department to determine who within the department has authorization to
request and make arrangements for these services. To request translation interpretation services, contact:

LANGUAGES/VISUAL HEARING
Asturias Language Interpreters CCS
Fernando Herran Interpreting Department
545 E. University Boulevard 268 W. Adams Street
(5207 624-0041 (320) 792-1006
CityWide PO# 21210 CityWide PO= 21220
SAMPLE RATES: SAMPLE RATES:
Written to'from Spanish/English $ 10/word Sign language interpreter
Written to/from EnglishExotic $ 12fword $40.00 per hour per interpreter
Oral Spanish $30.00/hour Two hour mininum
Oral Exotic $35.00'hour
Braille comversion $35.00/page
Large print conversion $35.00/page
Audio cassette conversion $ 3.00/minute

The referenced purchase order numbers are effective through the life of the contracts. The current contract term is
September 1. 2005 through August 31, 2006. Should you have any cuestions regarding translation and
interpretation services, please contact Christina Schipansky at 7914400 x 131

¢ Marcheta Gillespie, Conftract Administrator

Christina Schipansky, Sendor Contract Officer
Procurement Liaisons
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Attachment B
AD 2.05-9
Language Identification Flashcard ¢
. - - -l -
[] Arabic ‘L..HJQJ\ Aall) Ciasa Ll‘
[] Armenian Gu Junumd i hugtiptG
— ST @leET | R @S #e]|
T — :—f SNt anisi
[ ] chamorro Matka i kahhon ya yangin (ntlingnu' manaitai pat
Untlingnu' kumentos Chamorro
D Dinka Rinp €kene yic té yijam né thunjay ye tok, ku kor raan
B1 ¥i geer thok.

] simpiified chinese 1 L4 il ik i ol b 3, 9 EFR UEALE.

[ ] Traditional Chinese /| TLHET T RO W R RE .
[] Croatian Govorim hrvatski

[] Czech Mluvim cesky

[ ] buteh Ik spreek het Nederlands

[ ] English I speak English

City of Tucson'Office of Equal Opportumty Programs 1
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Language Identification Flashcard +

[] Farsi PJSJAQJMLS.\AJLSQ,Q
[ French Je parle francais|

[] serman Ich spreche Deutsch|

[ ] areek

MIAW Ta eAANVIKA

[] Haitiancreole M pale kreydl ayisyen

] winai # fEdt e € |

[] Hmong Kuv has lug Moob

[] Hungarian Beszélek magyarul|

[] locano Agsaonak ti llokano

(] tatian Parlo italiano|

[] vapanese MITHARGEZ2GET
[J Korean o] Yt

City of Tucson'Office of Equal Opportumity Programs
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Attachment B

Language Identification Flashcard v

AD 2.05-9

|:| Laotian

2geitlINwasgIRD

D Polish

Mowie po polsku

[[] Portuguese

Eu falo portugués do Brasil
{ for Brazil)

l:l Portuguese

Eu falo portugués de Portugal

(for Portugal)

Vorbesc roméneste

[ ] Romanian

[ Russian A TOBOPIO 1TO-PYCCKH

[ serbian Ja TOBOpUM CpIICKH

[] siovak Hovorim po slovensky

[] Spanish Yo hablo espafiol

[] somaii Waxaan ku hadlaa af-Soomaali
[] Tagalog Marunong akong mag-Tagalog
(] Thai wea N e

City of Tucson/Office of Equal Opportunity Programs
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Aitachment B
Language Identification Flashcard v* AD 2.05-9
Tongan Maaka i he puha ni kapau oku ke lau
pe lea fakatonga
Ukrainian g PO3MOBIA YKPaAIHCBKOK MOBOK

Urdu st Uy aosl

Vietnamese Toi noi tiéng Viét

Yiddish W"-T"" ﬁyﬁ 1‘&

American Sign Language

|, ME SJGN, SIGH LANGUATE
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APPENDIX E — SELF-IDENTIFICATION SURVEY CARDS

Front of Card
(Printed on Card Stock)

Back of Card

SELF-IDENTIFICATION SURVEY
Thank you for attending this public meeting.
Please take a few minutes to help us provide

you with more meaningful services.

Completing this survey is veluntary. if you choose
to respond, pfease mark all that apply.

ETHNICITY/RACE:

[ African American/Black

7 American Indianfalaskan Native

[} Native HawallanvOther Pacific Islander
[0 Asian

[ Hispanic/iLatino

(] White

AGE: SEX:

[J Under 20 [ Female
[ 21-3¢ [J Male
[} 40-64

[ 65+

The Tucson Department of Transportation's (TDOT) goal
is to ersure that every effort will be made to prevent
discrimination through the impact of its programs,
policies, and activities,

TDOT will take reasonable steps to provide accommo-
dations based on language or disability. Requests should
be made as early as possible to ensure TDOT has an
opportunity to address the accommodation.

By completing this voluntary survey, TDOT will be able to
determine who attends its public meetings and how the
department can improve participation. The survey will
also help TDOT fulfill federal reporting requirements.

TITLE VI — KNOW YOUR RIGHTS

Title V1 of the 1964 Gvil Rights Act, as amended, 42 USC
2000d, and US. Department of Transportation regula-
tions provide that "no person in the United States shall,
on the grounds of race, color, or national origin, be
excuded from participation in, be denied the benefits
of, or be subjected to discrimination under any program
or activity receiving Federal financial assistance.”

Title VI authorities:

* Federal-Aid Highway Act of 1973

* Section 504 of the Rehabilitation Act of 1973
» Americans with Disabilities Act of 1990
 Executive Orders 12898 & 13166

Thank youf Your input s appreciated.

tucsonaz.gov
May 2017

ENCUESTA PARA IDENTIFICARSE

Gradias por participar en estra renuién pablica.

Por favor témese unos minutos para ayudarnos
darte lo mas mejor servisios posible.

El completar esta encuesta es voluntarfa. S usted
decide responder, por favor marque todas las
respuestas que le corresponden,

ETMICIDAD/RAZA:

[] AfroamericanoMegro

[J Amerindio/Nativo de Alaska

[J) Nativo de HawaliOtra Isla del Pacifico ative
[ Aslatico

[] Hispanafatino

[0 CaucasicoBlanco

EDAD: SEXO:
[ menos de 20 L] remenino
L] Mascutine

El objetivo del Departamento de Transporte de Tucon (TDOT)
2% asegurar que cada esfuerzo se llevara a cabo para prevenir
discriminadion en el desarrolio de sus programas, politicas y
actividades.

TDOT también tomard todas las medidas razonables para
ofrecar el accesoa servidios y actividades para personas con
limitaciones ya sea por el idioma o por discapacidad. Las so-
liditudes deben hacerse lo mis pronto posible para asegurar
que ol equipo encargado del proyecto tenga la oportunidad
de hacer los arreglos necesarios.

Con su partidipadon en esta encuesta voluntaria, TDOT podra
determinar quien participa en las reuniones piblicas y como
podrd mejorar ka partidpadion de miembros de minortas, La
ancuesta también le ayudard a TROT a cumplie con requisitos
fedarales.

TITULO VI - SEPA SUS DERECHOS
E Tituio Vi del Acto de Derechos Civiles, 2 ley 42 USC 2000d

aiminado de cualquier programa o actividad que recibe
asistencia de fondos federales por su raza, wolor de su piel
u origen nadonal”™.

Otras autoridades relacionadas con 1a No-Discriminacion

de Titulo VI:

* La Ley Federal de Asistoncia Vial de 1973 (Federal-Ald
Highway Act of 1973)

* Seccion 504 de la Ley de Rehabilitacion de 1973 (Section
504 of the Rehabilitation Act of 1973)

* Loy de dudadanos Americancs con Discapaciadades
de 1990 (Americans with Disabilities Act of 1990)

« Ordenes Ejecutivas 12898 y 13166 (Executive Orders 1
2898 and 13166)

Gradas! Appreciamos sus datos.

tucsonaz.gov
May 2017
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APPENDIX F — REQUIRED SET UP FOR PUBLIC MEETINGS

As per annual training. Distributed during annual training. Email reminders. On the intranet for
employees. https:/intranet.tucsonaz.gov/tdot/employee-relations-and-development

Cityof Tuczen
Department of Transportation City of Tucsen
Department of Transportation

1fyou ar working with 8 Public Relatiors firm, they will have this ready at the mesting.

1 you are lzading the Public Masting, meat with Karen Rahn to gather th required set-up of Titla I
materials

Ry
A
§
|
{
i
T

. Brochures in English/Spanich
seif Survey Cards { sided)
Poster to display “Notica to the Public™
Attached to the back of the poster ars the “Language identification Hashaards™
Box, basket or some other place ta return cards that have been filed ot

il
2
3
4
5

The back of poster will have the “Language Identificstion Flashcards” attached.
Updated 05182017 d sotelo
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Citty of Tucson
Department of Transportation

How to use the “Language Identification Flashcards™

1. If someone approaches you and speaks a languags you do not understand, show them the
cards. They will be able to identify the language they nsed an interpreter for.
2. The memorandum lists the procedures for cbtaining a language interpreter andfor translator.

3. Document the accommodation on your required “Public Meeting Summary Form™
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APPENDIX G — CHECKLIST AND DATA COLLECTION FOR PUBLIC MEETINGS

Public Meeting Summary Form

Instructions for Project Manager:

1. Fill out this form as you prepare for your public meeting (to include public hearing, open house or
town hall; not required for ribbon cuttings or ceremonial events).

2. Once the public meeting has been completed, return this form to Jesse Soto along with all collected
Title VI Survey Forms within 14 days of your public meeting.
Project Name

Project Manager
Purpose of Public Meeting
Date

Time

Location
Public Relations Firm? DGordley JKaneen [JGeo & Assoc. [INone

Before the Meeting-
[_] Ensure mailing and website postings have the required statement “If you require a
foreign language interpreter...” Document any requests for accommodations & notify Jesse.
[] Determine the department vital documents and provide them in languages based on
the LEP population to be served.
[] Work with Jesse Soto prior to sending out invitations to ensure that the public

meeting is posted on our social media pages, internet and new releases.

During the Meeting-
[] Display Title VI Poster/Brochures
[] Make Title VI Survey Forms Available for Participants

[] Count the total number of attendees

After the Meeting-

Turn this form into Jesse Soto along with collected Title VI Survey Forms.

If possible take pictures of display & email to Jesse.

Where to find this form and additional resources-

https://intranet.tucsonaz.gov/tdot/employee-relations-and-development
https://www.tucsonaz.gov/tdot/title-vi

City

OF
TUCSON DEPARTMENT OF TRANSPORTATION
07.26.18
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APPENDIX H — SAMPLE DATA COLLECTION FOR ANNUAL TITLE VI REPORT

m! J » Computer » Transportation (\central\data) (5:) » CERTIFICATION ACCEPTANCE » TITLEVI » Title VI Plan Posters Complaint Log » 2018 Tile VI »

2019 Public Mesting Summary Form Log
Tueson Depastment of Transportation.

Number of
Sarvey Asian!
Approx. | Cards | African | Amer. | Pacific | Hispanic/ AGE: | AGE: | AGE: | AGE:
Project Name Project Manager | Date |Attendance | Returned | Amer. | Indian | Blander | Latise | White | Other| Female | Male |Under20 | 21-39 | 40-64 | 65+
2017 Public Safery Tax Oversight C: Amber Kerwin | 01142019 1 9
Houghton Road Cerrider Michael Marietti 5] 12 1 1 3 7 9 3 1 9 2
Liberty Bike Boulevard Blanca Espino | 03062019 15 [}
2012 Bond Orersight Commission Michael Graham | 03112013 | 31 ]
2017 Public Safery Tax Orersight Commis Amber Kernin | 04082019 16 ]
Houghton Road Corridor Michael Marietti | 05162019 | 128 3 1 4 1 s 1 1 )
2012 Bond Oversight Commissit Michael Graham | 06032019 1 ]
South 13¢h Ave Complete Streets Project CT.Revere |081320019| 50 2 1 1 2 1 1
2018 Parks + Connection Bond Oversight
Commission Ann Chanecka | 067172019 17 ]
Timrod Bike Boulevard Andy Bemis | 06252010| 10 ]
Arcadia Bike Boulesard Open house Andy Bemis | 062262019 14 0
South 12th Ave Complete Streets Project JesseSoto | 97112019| 38 9

0728519 JK

Sample Public Meetings
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APPENDIX [ — LEP FLOWCHART

LEP Flowchart— TDOT

Telephone Automated telephone greeting in Customer chooses either English or
English and Spanish Spanish and listens to the message

Customer Service Representative answers the
telephone. If Spanish speaker requests Spanish
or there is a Spanish need, the customer is

transferred to a bilingual representative
TTY Line
T91-2639
\ Caller types in Spanish, TTY If customer does not speak English
Operator Interprets as or Spanish, use the “I Speak”
necessary via telephonic relay Flasheards

In-Person — Customer Service Representative

Bilingual Interaction (Spanish) Ox}ce correct langunage is Lic'lentiﬁed: see
City’s Language Translation Services

Contract and CART Contract for more
Critical Communication {outgeing) details or contact your
pieces are translated into Spanish Department/Divisions LEP Liaison
Written
Communication Incoming pieces are read by bilingnal
staff and translated as needed

Meetings and/or long-term All meeting notices that provide information on City services, programs and

translation neads \ activities that are open to the public conducted by the department must include
the following statement: “If you require a foreign language interpreter or
materials in a language other than English, please call &

{this should include the name and telephone number of the responsible
departmental person) at least five business davs in advance.™

City of Tucson has open-ended contract for translation services see City’s Langunage Translation Services
Contract and CART Contract for more details or contact your DepartmentDivision’s LEP Liaison

Last Revised 08/08/2008
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APPENDIX J — TDOT EMPLOYEES RECEIVING SECOND LANGUAGE PAY

City of Tucson

Pay Register by Pay Period

::)ppt Employee Name Civil Service Categoary Event
\EIQ#E’L"&’ELA BLANCA  pERM-PERMFT — 2LANG-2ND LANGUAGE  2LANG-2ND LANGUAGE
RUNYAN, CHRISTINAA  PERM-PERM FT __ 2LANG-2ND LANGUAGE _ 2LANG-2ND LANGUAGE
CAHILL, JOFN ANDREW  PERM-PERM FT  2LANG-2ND LANGUAGE __ 2LANG-2ND LANGUAGE
CARRANZA, CLARISSA PERM-PERMFT  2LANG-2ND LANGUAGE  2LANG-2ND LANGUAGE
ORTEGA, MANUEL M PERM-PERM FT __ 2LANG-2ND LANGUAGE _ 2LANG-2ND LANGUAGE

LEYVA, FRANCISCO

pretdnd PERM-PERMFT  2LANG-2ND LANGUAGE  2LANG-2ND LANGUAGE
CRUZ, MARIA E PERM-PERM FT  2LANG-2ND LANGUAGE  2LANG-2ND LANGUAGE
KEENA, JOZETT .
R PERM-PERMFT  2LANG-2ND LANGUAGE  2LANG-2ND LANGUAGE
SHENK, FABIAN BROOK  PERM-PERM FT __ 2LANG-2ND LANGUAGE ___ 2LANG-2ND LANGUAGE
RAMIREZ, MARYLOUR _ PERM-PERMFT  2LANG-2ND LANGUAGE __ 2LANG.2ND LANGUAGE
:_T%:ﬁi”‘ MARIA ‘PERM-PERM FT  2LANG-2ND LANGUAGE  2LANG-2ND LANGUAGE
MEDINA, ISABEL D | PERM-PERM FT  2LANG-2ND LANGUAGE __ 2LANG-2ND LANGUAGE
FLORES, ANGEL PABLO _ PERM-PERM FT _ 2LANG-2ND LANGUAGE _ 2LANG-2ND LANGUAGE
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APPENDIX K- SAMPLE BROCHURES

Providing Services to
All People Regardiess
of Racs, Color, or
National Origin

Agencies and
Federally Assisted
Programs Should
For more inkormation go o Know about
www.usdo|.gov/crt/cor Providing

A bt Services fo LEP
i it Diison Individuals
Coortinaton ond Raview Secton  NYA

950 Parmsyhvaro Aversse, NW

Washinglon, OC 20530

For dormafion e LEP and detsied ogency spechc
guidana. go Yo www.LEP.gov

Tibe VI Holling
1-888-TITLE-06 (1-889-8.48-5308} (Voicay TDO|

The faderd gorerrenent ord tots racernng minknGs
bram tho fedares goverrmant st Yoks rowonoble e
o e e thet LEP parscrs have mecringbd occens 1o o
progroms. services. and information $ors anties
provide. This will requirs ogencies %o devdop Tative
soitors 1o oddrans e neads of B ever-growing
popuiction o ndiduch whow primary languoge 1t rot
Enghsh

Umited English Profidency—LiP

Wi b & Linted Eayhd Profdent Parsee?
Parsons who do net speck Engish e thelr primary
lorguage ond who hova o bmied cibly t recd spack
wits, or underond Enghth con be lmiied Englsh
proficers, o “LEP" Thass individucls may be sritfed &
brguoge susarce wih rispect to o parkakar e of
varvice, benelt, or ancoue

¥in Mast Garnply ond Whe Can bo Found o Vieution?

A5 programs end cparstam of et ot racame

i bom te badaral govammant (1o recipen

inchding

* Sicte ogendes

* Local agancies

* Privets and nonprolt entres

« Subroctptarts lentiies thot raceive tederdl handing
from one of tha recpserts huted chovel dhso muy
ply

All precgrarms end opercmons of the fedarsd govarrrart
alic st comply

Page 60 of 76



TITLE VI NON-DISCRIMINATION PLAN

If you believe you have experienced
National Origin Discrimination, or want
more information, please contact:

You can also talk to the supervisor of
the person you think discriminated
ogainst you. You can also tatk fo a
community group that works on civil
rights lssues.

Together, we can help people get the
benefits and services they need, in ways
they can understand,

Sporsored by the United States Depaciment of Agriadture, the
Unded Sictes Degartment of Health and Human Servicss, ond
the Unitnd Sicstes Duportment of Jusscs.

e
— =
—
j="=

Do you have trouble with English? Are you mable
to speak, read, writs, or understand English well?
If 5o, you are Limited English Proficient (LEP).

Federul agencies and organizations that get
monvy from the federal government have fo foke
reasonable steps to help peaple wiro have trouble
with English,

Sametimes, when a government ogency or an
organization does not help you becouse you are
LER, they violate the law. This Is called National
Origin Discrimination.

“If you are mistreated because you are LEP, it may be National Origin Discrimination.”

There Is a Federal law that profects your
civil rights. The law is called Title VI of
the Civil Rights Act of 1964.

EXAMPLES of Possible Discrimination:

You and many people who live in

your area speak Vietnamese and
often go to the hospital for emergency
care. The hospital does not understand
these LEP patients. Most Vietnamese
patients do not understand what the
hospital tells them about their medical
care.

You call 911 fo report a crime. The
operator does not understand you
and cannot help you.

Your child’s school sends important

information or a notice to you in
English. The school knows you speak
only Spanish. The school refuses to
provide the information to you in
Spanish and suggests instead that your
child interpret the information for you.

You try o apply for food stamps.

The application is in English. You do
not understand the application. The
Food Stamp office workers tell you to
come back with your own interpreter.

EXAMPLES of Good Practices:

The hospital knows that many
l people who cannot understand
English and speak Vietnamese live in
the area. The hospital has inferpreters
who are ready and able to help you
when you go to the hospital for
emergency care.

You call 911 to report a crime. The
operator connects you quickly fo an
interpreter who helps you.

Your child’s school has many
Spanish-speaking parents. The
school knows you speak only Spanish.
You should receive the important
information or notice in Spanish.

The food stamp office has an

interpreter, or contacts a telephone
interpreter, to help you. An application
in your language is given to you.
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Who are the authorities?

The two main authorities enabling Title VI implementation
compilance and enforcoment are the Ciil Rights Act of
1964 and the Chvil Rights Restoration Act of 1987. However,
other statutes, laws, requlations, exscutive orders and the
United States Constitution provide guidance for the effective
execution of the objectives of Title V1

THESE INCLUDE:

Federal-Aid Highway Act of 1973

Section 504 of the Rehabiitation Act of 1973

Americans wilh Disabilities Act of 1990

Aga Discrimination Act of 1975

Uniform Relocation Act of 1970

Excculive orders 12698 and 13166

Titte VI compliance

Title VI compliance Is a situation where TDOT bas effectively
all the Title VI of can

that every good faith efforl has been made toward achleving

this end. As a subrecipient of federal highway funds,

00T Is required to prevent discrimination and ensure

nondiscrimination In all programs and activities whather they

are federally funded of not.

What programs are covered?

Federally assisted programs include any highway, project,
pregram or activity for the provision of services and for
other banafits. Such programs include education of training,
work opportunities, health, welfare, rehabifitation, housing or
other services, whether provided directly by TDOT or Indirectly
through contracts or other arrangements with other agents.

TITLE VI NON-DISCRIMINATION PLAN

For more information

For questions or to file a complaint,
contact:

Jesse Soto

TDOT TITLE VI COORDINATOR
Public Works Bullding

201 . Stone Ave. Sth Floor
Tucson AZ 85701
5207914259

FAX 5207915902
Jesse.Sotodtucsonaz gov

tucsonaz.gov

“At Tucson Department of Transportation, our
goul s o ensure that every effort wil be made
10 prevent discrimination throogh the impact
of our programs, policses and procedures.™

What is Title VI?

Titho V1 of the Chdl Rights Act of 1964 Is the federal law that
protects Individuals and groups from discrimination on the
basts of their race, color and national origin In programs and
activitles that raceive fedoral financial assistance. However,
tha Federal Highway Administration's (FHWA) referenca to Title
VI includes other civil rights provisions of federal statutes
and related authorities to the extent that they prohibit
discrimination in programs and activities recelving federal
financial assistance.

TDOT's Title VI Policy

Pursuant to Titke VI of the Civil Rights Act of 1964 as
amanded, the Civil Rights Restoration Act of 1987 and other
noadiscrimination authorities, it Is the poficy of the Tucson
Degartment of Transportation (TDOT) that discrimination
based on race, colo national origin, sex, age or disability shall
ot occur in connection with any of its programs or activitles,
TOOT's eiforts to provent discrimination wil address, but
sot be limited to, & program's impact upon access, besafits,
participation, treatment, servicas contracting opportunities,
training opportunities, investigation of complaints allocation
of funds, priorilization of projects and the functions of
research, planning, project development, design right-of-way
acquisition and construction,

What type of discrimination
is prohibited under TDOT's
Title VI program?

[emapts M s e s ]
Discrimination under our Title VI program s an action or
inaction. Intentional or not through which any intended
beneficiary, solely because of race, color. nalional origin sex,
age disatility or retaliation has besn otherwise subjectsd
to unequal trsatment of Impact, under any TDOT program or
activity th ds ref daby

limit tha opportunity for individuals and groups to galn squal
aceass to services and programs. In administering federally

Who may file a Title VI complaint?

What will TDOT do with my complaint?

ATillo¥) b filed by any
who aflege they have been subjected lo discrimination or
adverss impact under any TDOT program or activity basad on
race. color, natlonal origin se, age, disability o retaliation

individuals

What information Is included
In a Title VI complaint?

Upon receipt, the TDOT Chvil Rights Office will datermine
which agency has jurisdiction to handle the complaint. If
TDOT does not have Jurisdiction lo handle the complaint, It
will be forwarded to the appropriate agency. The allegations
will be investigated and an attempt will be made to resolve
any violations if found If efforts to resolve any viclations are
unsucosssful enforcement procesdings may ba initiated to
bring the recipient Into compliance.

assisted programs and activities, TDOT cannol di:

either directly or through contractual or other means by:

*  Denying program services, financial aids or other
benafits

Providing different program services, financial aids
or other benefits, or providing them in a manner
diferent from that provided to others

+ Segregating or separalely or
groups fn any manner related to the receipt of any
program sarvica of benofit

Reslricting in any way the enjoyment of any sdvanlage

o privilege enjcyed by others recaiving any program

seivica or other benefits

+  Denying persons the opportunity to participato as a
member of a planning, advisory or similar body

~ Demying persons the opportunity to parlicipata in the

program through the provision of services, or atfording

the opportunity to do so differently from those afforded

others

ATitlo¥t ¥ filed by any Indviduals

who allege they have been subjected to discrimination or

adverse impact under any TOOT program or activity basad on
race, color, naticaal origin, sex, age, disability or retaliation

A signed, written Title VI complaint must be filed within 180

days of the date of the alleged act of discrimination. The

complaint must include the follow ing information:

* Your name address and telephona number. If you are
filing on behalf of ancther person, include their name.
addross, telophane number and your relation to the
complainant (e, friend sttorney, parent, otc)

The name and address of the agency. program or
1hat you believe i inst you

+ A doscription of how why ¥ you wera
discriminated against. (Induds a5 much background
Information as possible about the alleged acls of
diserimination)

* Your signature

tuesanaz.gov
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Is there speech or hearing impairment
for filing a ?

Upen request, assistance will b provided if you are limited
English proficiont or disabled Any complaint may be fied
using an altemate formal.




Autoridades

Lot dos ooridades pincipalen g hacen posible la
implomeatackia, conformidad y cumplinient del Thudo Vi son
1a Loy do Dofochos Ciilos da 1964 y fa Loy do Restauracién
4o D81, S eodirga obres estatulos. leyen, reghmentos,
ordenes eiecutivas y b Constitueibn ds los EEVU proporcianan
orksatackin para 13 electiva orientacibn do los obiethes dof
Thdo V1 Estos incluyen

La Ly Foderal de Asistencia Vial de BT3

+ Seccibn 504 da la Ley de Retabitacibn de BT3

+ Loy do Caudadanos Amiricanos con Discapicidades da B30
Loy da Discriminacktn do Edad do BTS

Loy do Trasado Usiforme do 170

« Ordenes Ejeculivas 280y 1316

Cumplimiento del Titulo VI

oot loy

TITLE VI NON-DISCRIMINATION PLAN

TITULO VI

Para més informacidn

del
do beena o posibles para lograr dar cumplimiento al Titulo VI,
Como subdestinatario de fondos de carreleras federal TDOT
# respomsablo de prevenir discriminackén y de asegurar que
o exista discriminaciin en ningln programa o actividad, sean.
fiaanciados con fondos federales o no.

Programas incluidos

Los pragramas que reciban asistencia financiera federal
nciuyen: cualquier proyecto vial programa o actividad pera
1a prestocidn da bienss y servicias. Tals programas incluyen
educacién o capacitacida, oportunidades de trabaja, salud
asitencia pblica. rebabiitacién, viviendas y ctros servicias
Ya sea que hayan sido proporcionados directamenta por TDOT
o indiractamente 3 lravés de contratos u otros arreglos con
otros representantes.

Para proguntas o para prasenfar una queta, comuniquese
con:

Jesse Soto
TOOT TITLE VI COORDINATOR
Public Works Bulding

201 M. Stono Ave. Sth loor
Tucson AZST01
520-791-4250

FAX 520-791-5002
Jesse SotoRtucsonaz.gov

CONOCE TUS DERECHOS

“£n of Departamento de Tramsportacisn de
Tucson, nuestro ctjectivo e asegu

Que es el Titulo VI?

E1Titulo V1 da la Loy de Derachos Civiles de B6A 03 la ley federal
que protege 4 los individuos y grupes da discriminacién basada
a0 raza, color y nacida de origen on programas y actividades
que reciden asistencia financiera laderal. Sin embaro, cusndo
la Adminintracién Federal do Carreleras de los Estados Unidos
(FHmA, por sus sighn en Ingles) hace refersncia af Titulo VL
Inchaye olras provitioses de derachos civiles de estalulos
federales y otran autoridaden relacicnadas do manera que
prohiben la discriminacién en programas y acthidades que
reciban asistencia financier foderal

Las Normas bajo Titulo VI de TDOT

Conforme af Titulo VI da 2 Ley de Derechos Civiles do B84
anmandada, 1a Ley 9 Restauracitn do 1987y ofras autoridades.

Transportacién 4l Tocsen (TDOT, por wn siglas ea Ingles) que
discriminacin basada en raa, oo nacibn de origen, géners,
adad o discapacidad po ocurtird on ninguno 4e 53 programas
oactividader

2 pero o serdn Imitados & ol impacto de un programe sobre
ol accona, bienwy, participacibn trata, seevicias, oportunidades
4o contraticién, opertunidades de capacitacibn investigacibn
de quejan disposicién da loedon, pricrizaciin ds proyectes y
a3 tunciones de plancacién, desarmollo do proyectes, disefa,
adgquisicién de derecho da via comstruccién o invstigacién

Qué tipo de discriminacidn estd
prohibida bajo el programa
Titulo VI de TDOT?

Disctiminacidn bajo muestro programa de Tilula V1 es una
aceién o inacclén, inlencional o na, por medio de cuslquier
persana que seria benaficiada. haya sido sufeto 3 tralo o
" tividad da TOOT
iinicamente por su faza, colat nacidn de crigen. génaro, edad,
discapacided o represalias.
Discriminacién basada an les términos arrita mencionadss leg
imita a grupos & Individuos fa opotlunidad de obtenes acceso

£Quien puede presentar una
demanda Titulo VI?

Cualquist individuots) que alegueln) que hatn) sido sujetnis)
2 discriminacién o impactadas) destavorablemente balo
cualquier programa 0 actividad de TDOT basadlos enraza, cclot
nacién de origen, génern, edid discanacidad o represafias
puede presentar una demanda Titulo V1

Que infarmacidn se incluye en una
demanda Titulo VI?

Que hard TDOT con mi demanda?

M recibir su demanda fa Oficina de Derechos Chiles de TOOT
determinard que agendia liene jurisdiccitn para manelar
12 demanda. Si TOOT no tiene jurisdiccién para manejer la
demanda se e enviard a a agercia spropiada. Las alegacianes
sa invesligaran y s nteolard resolver coalquiet s ex que se
encuentren. Si kos esfuerzos para resobver las violackones
o resulan extosos se dars ikio a procedimientos
disciplizarios para asequrar &l cumplisiento por parte del
receplor dmandado.

equitativo a programas y servicos. € la adminis e
programas y aclividades que reciban asistenci fnandiera
federal TOOT tampoco no puede discriminar directa o
indirectamente, por medio de contrates o cualauler atro medio
para

Hegar zarvicios del programa, apoya finznclero u oics
beneicios

Proporcionando diferentes servicios, payo financiero
uelros beneficlos, o proporciondndolus de manera
dilerente a como se les proparciona a olros

Seqregar a tratar por separado a grupos o individuos de
cualquier forma relacianada aIs recepeién de bienes y
servicios

Restringir de cuakquist manera el 1so 0 goce de
cualquisr ventaja o privilegio de b ual olros que
reciben bienes y servicios, usan o gozan

Negarle 3 alguien fa oportunidad de participar como.
mlembro da un grupo da planeacidn, da asasoria u otro

similar

Negarle 3 alquien 12 oportunidad de paricipar en
&l programa medianta 12 proporcin da servicios o
dndoles de hacerla de s

de como se les proporciond 3 olros

Una queja Titulo VI por escrito y firmada debe prasentarse

dentro de los 180 dias de a facha en que 1@ alega que 3

discriminacidn ocurrid, La demanda debe incluir 13 siguiente

informacién:

« Sunombre, direccién y lelétono. Siusted esta
presentando I3 demanda en representacion de una
tercera parsena, Incluya s nombre. Gireccién y teifono
¥ fa relaciin que fiene usted con s persona agredida
(e]. amigo, abogada padre etc)

Elnombre y la dirsccin de la agencia, programa u
organizacién que usted cres discriniad en su contra
Una descripcién de cdma. porque y cuando usted
cres que discriminaron &n su contra Incluya b mayor
cantidad de informacién que paeda sobre de los actos
de discriminacién que alega

+ Sufima
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Hay ayuda para presentar Ia demanda
para personas con problemas de ofr o
de habla?

Se proveerd asistencia a personas con habilided limitada en
Iingiés o discapacidad si lo soficilan. Una demanda puede ser
presentada usando un formato allernativa Para prasentar
una demanda Titulo VI, 52 pueds comanicar a s Oficina de




TITLE VI NON-DISCRIMINATION PLAN

APPENDIX L — SCREENSHOT OF MULTILINGUAL TDOT WEBSITE

Be

Google transiate  Trasdto m- E_"‘:Q‘l.r :

= Crry oF
1Tucson

Barrios  Negocios codmico O

dadinfo  Departamentos  Respuestas

Departamento de
Transporte Solicitud Calle Mantenimiento Mejora
Madem Street Car
Savt de Tramng Ayuda ala Cudad calle, drenaje, ¥ otras mejoras. con
Beicatas ¥ Paatoney el transporte, tales como:
Srograms
- A = mantenimiento : lenar baches y grietas, barror, vegetacidn recorte
Contrs 68 Recuriod TOOT * control de trafico : firma, la creacién de bandas carril, cruzandao la reparacion de seflales
Catrs y Mantanansants de . : asphlat servicios publicos, bordillos, rampas y aceras
Teitzo
’ e ifica lcall & .
For example e e epertcs sk et dacld SRS
1 atnucetn tew Htress
Spanish request for T L R
2 Englah Chuness (Trxations) Germsn Korean Russian  Viemamess
Street Maintenance Avtaan Crosn Gu Lmen  Setan e
Aoaran Crech Hatan Crecle  Lahwanan  Siovak Yiddah e r
Improvement At O Vesew  Stscodmen Soveian
Amerssn Outeh Hing ey » Spanish — e =
Azebag Estoran Hurganan Mancie Swahi
Basawe Fapno fondandic. Norwegian  Swedish
Selarusan Finnah Inforeuan  Pesan T
Buiganan French s Poinh Turlosh
Catatan Gatcan hadan Potoguese  Ulsmnian
Chinese (Savpihed) Georgun Jspanese  Romaran  Uni
Spansh _ (e == i =
Direcclén
Olrweritey - - .
{ = .

: Crry OF ree¢
1TucsoN

ment Business & Fcono opment  Cityinfo  Departments

e oimes v Street Maintenance Improvement Request

Maders Street Tm

Trgrat Samvewt Help the City identify street, lighting, drainage, signage, and other transportation related improvements.
Wercie & Pedeitan such as:
Progam

Laat; Remaval Peagras

* maintenance: filling potholes and cracks, sweeping, trimming vegatation

TOOT Bescurze Conter

- + traffic control: signing, lane striping, crossing signal repair
reantemsncn * reconstruction: asphlat paving, utifities, curbs, ramps and sidewalks
> street Masstesance
Improversant Requrat
(street. .
Teath Engmeering b ool ot hibetadot bt b Rinabebh s R

New SEreet Corpruenon

) SelictLanguage Chnese (Tadtorw) Germon Koesn | Russan | Vietamese

Ataasns Crosman Greek taass  Setan  Welsh

Atarsan Creen Hatan Crecle Loanan  Swek  Yeesh | |
Aot Dansh Vetren Macedonian Soversan o

Armersan Duten Hoes Malzy Spansh

Azsdamara Estorman Mugaean  Motese  Seabd [ e
Basque Fapro kelande  Ncewsgan  Swedsh

Betarusan Finenth ngonesan  Perwn Tha |
Bugaran French fosn Pokan Takish

Catalan Gascian Raan Potguess  Utsanan

Chirese (Steptbed) Georgan Japacess Remanan  Unhi .
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APPENDIX M — TITLE VI “KNOW YOUR RIGHTS” POSTER

TITLE VI © & -
KNOW YOUR RIGHTS

Tucson Department of Transportation lem i o
NOTICE TO THE PUBLIC TooR e CocRICR

Tra Gty of pbic rotco it Paic

Vet g
5P Agurcy's Foicy 1o e bl corplarce e T Vi ol e O R Actol 1960, 291N S e £8P
e Ond R Rastmion At of 1957 and (v stitdey and rogutons o e AL
R 30 actvies Tio 1 recros s 0 perion shal. 01 B0 oumts of KR £23.781 4600 FA)
Okt sen, natoral g a6 o ety bo Exciaded b B DITCEHON A be e Sem@hcacrat v
o Do Dt o o D cOwrwe sl 1o ducruwnatcn sy Fckrs Ak
Wepwery Prosm o Ot sty Tx e TOGT recowes Fecrst foaccit
mies
Aoy peracn who bekees P TS 11 prcscton has. been vioared may 03
conprant Ay such congaeet st bt % wekng axd Bed wi e T0OT T Vi Ofica
it 1 Progeaen Convratst wie cna e scpy (105) s o s &9 of
0 3hoged dacormtory cccurers Tihe Vi Daremeatin Commptant Forms may b
cttmre o o TDOT TV Ofce By comtachon s S, 1 ¥1 Cordnekr

El Departamento de Transportacion de 1a ciudad ds Tucson
AVISO PUBLICO

) Depataments o Transporiacan de 1a cuad da Tucson (TDOT) da iweo of putkes
o V1 b ey O
124 Davaches Crvies 39 1964, 18 Loy 9 Rastasarion o 1567 y a8 reacenadss o
gsacnes th Yados 1on jrogrames y axtedades £ TR VI roawre ow moguns
Poriony seed Gecrmwady COr Mz On TR COBG DA do oopen, sesn edad o
Qucapatal serd Guadh B3 PHIEGN S 56 Nega SaveTA OB DRGTAMES. i
‘et por oter

Casipone parsona gaa <108 300 58 P veladn 4 pIMCIOn Dao o Tio Vi, pusce

frewacty uny o £520 quma debo ser por €T o 1a O80n e Devachon Civies

G TDOT Genta O kon Ceeko ccherds (150) Sz 00 s lecha =) Que ve Shegs QU 8
Pay o

conia ToOT Jowsa Som,

Poster is hanging in various locations throughout TDOT including:
Public waiting areas on the 4™, 5™ & 6' floors of the Public Works building
Park Tucson lobby
Transit lobby
Streets & Traffic Maintenance lobby
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APPENDIX N — City oF Tucson FHWA CERTIFICATION ACCEPTANCE REPORT

City of Tucson
CA Assessment Status Report

ADOT CA Actual Comploted
Submittal Items Schedule Target Submittal Re\ilj'ew
Date Date Date '
rsorts g | Awalng
Procurement of Consultant December-15 12/31/2015 11412016 & Resubmittal
4129/16 fegmClly
Procurement of Materials . i = | 121302015 & G
and/or Install December-15 | 12/31/2015 1/4/5016 . - Qqnjplete ,
Materials and Pavement ) o R,
Beslgn Guidaline January-16 1/29/2016 1/29/2016 | - ,Com‘pls_ate
Design Exceptions Procedures | January-16 1/29/2016 1/29/2016 - |~ Complete
Materials Quality Assurance January-16 112912016 112002016 > C()irﬁblete
Program ] h _ Lt
ROW Procedures January-16 1/29/2016 1/29/2016 |- Complete
Title VI Program Plan January-16 1/29/2016 10'/9/2015‘; N ¥ _Qdmpléte
ADA Transition Plan January-16 | 1/29/2016 10/9/2015 |  Complete
DBE Procedures January-16 1/29/2018 2/5/2016 '»',Co'f'nplete
Project Delivery Manual March-16 3/31/2016 3/25/2616 Complete‘
Staffing Plan March-16 3/31/2016 3/9/2016 “Complete .
Communication Plan March-16 3/3112018 3114/2016 Cbiﬁ}'jlete
Training Program March-16 3/31/2016 12/17/2015 Complete
Bl Analysts and Award March-16 373112016 3/31/2016 Complete
Procedures ; ;
Subcentractor Approval y } 4/15/2016 »
- April-16 412912016 5116/16 Complete
Financial Management April-16 412912016 41292016 .Need.Sample
Procedures Financial Report
: ' . Awaiting
S| and Inspect ;
Audit, Oversight and Inspection| 1, e 412912016 4/29/2016 | Resubmittal
Proceduras ;
from City
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APPENDIX O = CITY Or TucsoN OEOP & TDOT WEBSITE SAMPLES

gt

Benefits

TDOT
Employee Dashboard
Administrative Services

Employee Relations and
Development

Management Systems
Policies and Procedures
Public Works Security
Technology Services

Transportation
Engineering

Transportation Planning

Useful Links
KRONOS
Jobs

The Hiring Guide
Employee Self Service
(goes to COT Internet)
I.T. Service Desk
Online Forms and Tools

Submit an
Announcement

Payroll Calendar

Safety Data Sheets

Employee Preparedness
Evacuation Maps

Career and Training

TDOT Intranet (for employees only)

Payroll Policies and Directives

Employee Relations and Development

Power Pass Computer Training Program
PowerPass Class Enroliment Form (pdf)

Class Schedule for TDOT Power Pass (excel)
How to Navigate the Class List Workbook (pdf)
How to Find More Classes (pdf)

Administrative Directives
All City Administrative Directives

Policies and Procedures
Policies and Procedures
TDOT Org. Chart {3-01-18)

Forms
e Employee Vehicle Accident Statement
e Form 100
e TDOT Training Request Form
e AZ LTAP Enrollment Request Form

Title Vi
e 2018 Policy Statement of Non-discrimination
e Title Vi Flier
e Self Identification Survey for Public Meetings (English and Spanish)
e Public Meeting Summary Checklist
e 2018 Non-Discrimination Plan (Updated Aug. 1, 2018)
e 2019 Signed Assurances
e 2018 Annual Report
e 2018 TDOT Annual Training
e Required Setup for Public Meeting
e Submit a Title VI Complaint (PDF form)

Continutity of Operations
Continuity of Operations Plan
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TDOT Internet

TiTLE VI NON-DISCRIMINATION PLAN

https'//www.tucspnaz.gov/tot/title-v_i_-civil-rihts

Tucson

Government ‘

(G Select Language | ¥

Department of
Transportation
(TDOT)

Prop 101: Tucson
Delivers

About TDOT

> Title VI / Civil Rights
Travel Reduction Crdinance
Mural Art Pilot Program

Road Recovery Bond
Program

Bicycle & Pedestrian
Program

Traffic Engineering
Engineering

Landscape
Management Services
Maps and Records

Park Tucson

Real Estate

Regional Transportation
Authority

Small Wireless Facilities
Special Events and
Parades

Streets & Traffic
Maintenance

Transit Services Division
Transportation Planning
Transportation Projects

Neighborhoods

=

> Donate

Business City Info Departments | Want To...

|
|

Title VI / Civil Rights

Title V1 of the Civil Rights Act of 1964 is the main legal authority for the Tucson Department of
Transportation's external nondiscrimination programs. Title VI prohibits discrimination on the basis of
race, color, sex or national origin in programs or activities receiving federal financial assistance. Once an
agency accepts federal funds, all of its programs and activities are covered, regardless of their funding
source. Related statutes and presidential executive orders under the umbrella of Title VI address
environmental justice (EJ) in minority and low-income populations and services to those individuals with
limited English proficiency {LEP), women and the disabled.

o Policy Statement of Non-discrimination

e Title VI Self identification Survey (English and Spanish)
e 2018 Non-Discrimination Plan (Updated Aug 1, 2018)
e 2019 Signed Assurances

e 2018 Annual Report

Submitting a Title VI Complaint

Any person who believes that he or she, either individually, as a member of any specific class of persons,
or in connection with any minority contractor, has been subjected to discrimination prohibited by Title Vi
of Civil Rights Act of 1964 and the Civil Rights Restoration Act of 1987 may file a complaint at no

charge. A formal complaint must be filed in person or via U.S. Mail within 180 calendar days of the
alleged act of discrimination or of the date when the alleged discrimination became known to the
complainant{s), or where there has been a continuing course of conduct, the date on which the conduct
was discontinued or the latest instance of the conduct. This imeframe is prescribed by 49 CFR

21.11(b). For your convenience, visit TDOT’s main office at the Public Works Building, 201 N. Stone Ave.,
5th Floor, Tucson, AZ 85701. TDOT does not accept confidential information via e-mail.

e Submit a Title VI Complaint (PDF form)

Please submit complaints or questions to:

lesse Soto

TDOT Title VI Coordinator
Public Waorks Building

201 N. Stone Ave., Sth Floor
Tucson, AZ 85701
520-791-4371

FAX 520-791-4608
Jesse.Soto@tucsonaz.gov

i

¥ 5 o Y
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TITLE VI NON-DISCRIMINATION PLAN

=¥ f > U CRITTTECN

> Donate
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TiTLE VI NON-DISCRIMINATION PLAN

=9 > O CHITTEECY

> Donate
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Jesse.Soto@tucsonaz.gov
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A TUCSON > Donate

Gobierno barrios Negocio Info ciudad departamentos Quiero...

] Cinv or =V > L CEITCY

Departamento de

mansporte (oor)  Titulo VI Derechos Civiles /

sobre TDOT
Peogrami de Titulo Vi de la Ley de Derechos Civiles de 1964 es la principal autoridad legal para el Departamento de

recuperacion de ruta programas de no-discriminacion exteriores de Transporte de Tucson. Titulo Vi prohibe la discriminacién

Bond por motivos de raza, color, sexo u origen nacional en los programas o actividades que reciben asistencia
Bicicletas y peatones financiera federal. Una vez que una agencia acepta fondos federales, todos sus programas y actividades
Programa estan cubiertos, independientemente de su fuente de financiacion. estatutos relacionados y 6rdenes
LQSdtOCf@gT afos de la ejecutivas presidenciales bajo el paraguas del titulo Vi frente a la justicia ambiental {EJ} en las

ciuda

poblaciones minoritarias y de bajos ingresos y para aquellas personas con conocimientos limitados del

Ingenieria Inglés (LEP), las mujeres y los discapacitados.

Administracion llanura
de inundacion

P ® Declaracion de politica de no discriminacién
Programa de limpieza

de pintadas e Encuesta auteidentificacion VI del titulo (Inglés y Espaiiol)

Paisaje e 2017 Plan de No Discriminacion (Actualizado hace 1 de agosto, 2017)
Servicios de ® 2017 Assurances Firmado

administracion ¢ Informe Anual 2017

Mapas y registros
Prograrna de Arte Mural  Enviar una queja Titulo Vi
piloto

R TS Cualquier persona que cree que &l o ella, ya sea individualmente, como miembro de un grupo especifico
1

de personas, o en conexién con cualquier contratista minoritario, ha sido objeto de discriminacion
prohibida por el Titulo VI Ley de Derechos Civiles de 1964 y la Restauracion de Derechos Civiles Acta de
1587 puede presentar una queja sin cargo. Una queja formal debe ser presentada en persona o por
correo postal dentro de los 180 dias naturales del supuesto acto de discriminacion o de la fecha en que

Bienes raices

Autoridad Regional de
Transporte

Pequenias instalaciones

inalambricas Ia supuesta discriminacion se dio a conocer a la demandante (s}, o cuando ha habido una linea de
Eventos especiales y conducta, la fecha en que se suspendid la conducta o la tltima instancia de la conducta. Este pericdo de
desfiles fiempo es prescrito por 49 CFR 21,11 (b). Para su comodidad, visitar 13 oficina principal de TDOT en el
Gestion de aguas edificio de Obras Publicas, 201 N. Ave. Piedra, Piso 6, Tucson, AZ 85701. TDOT no acepta informacién
pluviales confidencial a través del correo electronico.
Calles y Mantenimiento
de Trafico )
® Presentar una queja Titulo Vi (formato PDF)
Sun Enlace
> Titulo VI Derechos X
Civiles / Por favor, presentar quejas o preguntas a:
Ingenieria de trafico Jesse Soto
Division de Servicios de Coordinador TDOT Titulo VI
fransito de Obras Pblicas edificio
Plam_hcacmn de 201 N. Piedra Ave., 5th Floor
transporte
Proyectos de Tucson, AZ 85701
transportes 520-731-4371
Ordenanza Reduccion FAX 520-751-4608
de Viajes Jesse.Soto@tucsonaz.gov
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OEOP Programs — City of Tucson

https://www.tucsonaz.gov/oeop

Government Neighborhoods Business City Info Departments Want To...

Office of Equal
Opportunity
Programs
Americans with
Disabilities Act (ADA)
> Limited English
Proficiency (LEP)
Chapter 17 Complaints

_Contact Information

{520} 7914593
Fax (520) 791-5140
TID (320} 791-2639

255 W Alomeda
Tucson, AZ 85726-7210
(520} 8374003

Fax (520} 791-5138

Limited English Proficiency (LEP)

Section 602 of Title Vi of the Civil Rights Act of 1964, 42 U.S.C. 2000d states that "No person in the
United States shall, on the ground of race, color, or national origin, be excluded from participation in, be
denied the benefits of, or be subjected to discrimination under any program or activity receiving federal
financial assistance.” This law was established to ensure that persons who do not speak English as their
primary language and who have a limited ability to read, speak, write or understand English be afforded
meaningful access to programs, services and/or activities and information provided by any entity
receiving federal financial assistance.

On August 11, 2000, Exacutive Order 13166 "Improving Access to Services for Persons with Limited
English Proficiency” was issued to extend the requirements under Title VI to all federal agencies,
programs, and activities. Executive Order 13166 also requires all federal agencies that provide financial

assistance to non-federal entities to publish guidance on Title VI compliance.

The City of Tucsen is committed to ensuring that it complies with the provisions set forth by Title Vi and
Executive Order 13166 within the City's level of authority. Each City facility has a designated LEP Liaison
to assist bers of the ity with ensuring meaningful access to its department's programs,
services/activities. The Office of Equal Opportunity Programs is responsible for monitoring the City’s LEP
compliance efforts.

If you feel that you have not been provided meaningful access to any City program, service/activity,
contact (S20) 7914533,

LEP Complaint Form (pdf)
LEP Complaint Form SPANISH (pdf)
LEP Liaisons (pdf)

" Related Links

US. Department of Justice Title Vi Legai Manual,  Gity of Phoenix Equal Oppartunity Department
Januery 11, 2001 editian ADA U.S: Department of Labar
Executive Order 13166 Arizona Center for Disability Law
Tithe V1 of the Civil Rights Act of 1564 Sun Van - ADA Office
‘Welcome Tucson Imenigrams Sun Tran - ADA Office
Bienvenido a Tucson Transit Division - ADA Office
ADA Public Notice Tucson Commission on Disabllity Issues (CODI)
Equal Employment Cpportunity Plan Summary Fy. | Citizen Police Advisory Review Board (CPARB) Web
2015-2016P0F Site

1 yu Equal Employment Opportunity Plan (EEOP)
S csn DStariTy Study Repoet Utilization Repost for Tucson Policel’s:
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APPENDIX P — CiTY OF TUCSON ADMINISTRATIVE DIRECTIVES

https://www.tucsonaz.gov/hr/administrative-directives

Vi '@ scarch tucsonaz.gov

Government Neighborhoods Business City Info Departments

Human Resources
Online Employment

Administrative Directives

System
Employment FAQ All ADs have been collated into one document to make it easier to search the entire set. Click on the AD
Ciwil Service Rules (pdf) Book below.

Benefits Snapshot

City Employes & Retires
nsurance Benefits

Retirement Benefits

Classification,

Compensation, & Salary

Equal Opportunity
TOgrams

Staff Directory

Equal Opportunity Programs

2.05-2 Reasonable Accommodation of Applicants and Employees with Disabilities 02/01/2016
2.05-8  Discrimination/Harassment Policy 02/08/2012
2.05-9  Services for Language Access Policy for Limited English Proficiency (LEP) 07/14/2008

2.05-10 Americans with Disabilities Act {ADA) Compliance with Title Il - Public Services 10/24/2014

2.05-11 Employee Mediation Program 02/03/2014
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APPENDIX Q — CITY OF TUCSON DBE STATEMENT

OFFICE OF ECUal OppORTUNITY PROGRAMS
AND INDEPERDENT POLICE REVIEW

CITY OF TUCSON
POLICY STATEMENT

U.S. Department of Transportation
DBE Diversity Program for Contracts

The City of Tueson has received federal financial assistance from the Federal Transit
Administration (FTA) and the Federal Highway Administration (FHWA) of the U8, Department
of Transportation (DOT) and has established a Disadvantaged Business Enterprise (DBE)
Diversity Program for contracts in accordance with regulations of the U.S. DOT, 49 CFR 26.
The Program applies to all City and subrecipient contracts that are funded, in whole or in part, by
(.8, DOT federal financial assistance.

It is the policy of the City of Tucson to ensure that DBEs, as defined in 49 CIR 26, have
an equal opportunity 1o receive and participate in DOT-assisted contracts. To achieve this the
City will strive:

1.

To ensure nondiscrimination in the award and administration of DOT-assisted
contracts on the basis of race, color, sex, or national arigin;

To create a level playing field on which DBEs can compete fairly for DOT-assisted
contracts;

To ensure that the DB Program is narrowly tailored in accordance with applicable
T,

To ensure that only firms that fully meet 49 CFR 26 eligibility standards are
permitted to participate as DBEs:

To help remove barriers to the participation of DBEs in DOT-assisted contracts; and

To assist the development of firms that can compete successtully in the market place
outside the DBE Program.

100 W. STONE AVE., SUITE 610 « PO, BOX 27210 -« TUCSON, AZ 85726-T210
[S20) T91-4503 « FAX [520) 7955140 » TTY (520} 791-2639
www.cityoftucsen.org
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