Attachment A
Alternative Transit Management Models
Agency and Service Delivery Options

Transportation User Fee Ordinance

Austin Texas Code

e §14-10-1- DEFINITIONS.
(A)In this chapter:
(1)BENEFITTED PROPERTY means:
(a) a residence;
(b) a business; or
(c) a lot or parcel on which improvements have been constructed and that
generates motor vehicle trips.
(2) DIRECTOR means the director of the Public Works Department.
(3) MOTOR VEHICLE TRIP means each departure from and each arrival to a property by a
motor vehicle.
(4) TRANSPORTATION USER FEE means the fee established by this chapter.
(5) TRANSPORTATION SYSTEM means:
(a) the structures, traffic controls, streets, rights-of-way, bridges, alleys, and other
facilities that are dedicated to the use of vehicular traffic, and accessory pedestrian
facilities such as sidewalks; and
(b) the acquisition, construction, operation, administration, repair, maintenance,
improvement, and extension of those facilities.
(6) TRIP FACTOR means the number of trips per acre per day assumed for a developed
use divided by 40 and rounded up to the nearest tenth.
(7) USER means the person who is responsible for the payment of charges on a City
utility meter for a benefitted property.
(B) In this chapter:
(1) Uses of property have the same meanings they have in Article 1 (Zoning Uses) of
Subchapter A (Zoning Uses, Districts, and Maps) of Chapter 25-2(Zoning Uses, Districts,
and Maps), except that the description of a use does not exclude a use included in a
more specific category.
(2) A residential use includes any use described in Section 25-2-3 (Residential Uses
Described).
(3) A non-residential use includes any use described in Article 1 (Zoning Uses) of
Subchapter A (Zoning Uses, Districts, and Maps) of Chapter 25-2(Zoning Uses, Districts,
and Maps), other than the uses described in Section 25-2-3 (Residential Uses Described).
Source: 1992 Code Section 15-6-1; Ord. 031204-12; Ord. 031211-11.

e §14-10-2 - FINDINGS.
(A) The council finds:
(1) Itis appropriate that a user of a benefitted property pay the prorated annual cost of
the transportation system that can reasonably be attributed to the benefitted property.
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(2) The number of motor vehicle trips generated by a benefitted property may
reasonably be used to estimate the prorated cost of the transportation system
attributable to a benefitted property.
(3) The size and use of a property may reasonably be used to estimate the number of
motor vehicle trips generated by the property.
(4) Based on the best available data, the method of assessing the fee set forth in this
chapter reasonably prorates the cost of the transportationsystem among users.
(5) A maximum trip factor avoids a disproportionate burden on a user.
(B) The council finds that:
(1) if available, appraisal district property tax records may be relied on to determine the
size of a non-residential property; and
(2) it is equitable to assume:
(a) five single family residences per acre;
(b) seven mobile homes per acre;
(c) 10 duplex, two-family residential, townhouse residential, or condominium units
per acre;
(d) 12 multifamily units per acre in developments of three or four units; and
(e) 25 multifamily units per acre in developments of five or more units.
(C) The council finds that it is reasonable and equitable to assume that each utility meter in
the service area serves a user of a benefitted property.
(D) The council finds that, except as provided in this subsection, residential use generates
approximately 40 motor vehicle trips per acre per day.
(1) Condominium residential use and townhouse residential use generate approximately
60 motor vehicle trips per acre per day.
(2) Mobile home residential use generates approximately 35 motor vehicle trips per acre
per day.
(3) Duplex use, two-family residential use, and multifamily residential use with fewer
than five units generate approximately 70 motor vehicle trips per acre per day.
(4) Multifamily residential use with five or more units generates approximately 150
motor vehicle trips per acre per day;
(5) Group residential use, retirement housing use, and bed and breakfast residential use
generate approximately 200 motor vehicle trips per acre per day.
(E) The council finds that, except as provided in this subsection non-residential use generates
200 or more motor vehicle trips per acre per day.
(1) The following uses generate approximately 180 motor vehicle trips per acre per day:
(a) administrative and business offices;
(b) financial services;
(c) medical offices;
(d) professional office;
(e) software development;
(f) administrative services;
(g) counseling services;
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(h) guidance services; and
(i) communication services.
(2) The following uses generate approximately 80 motor vehicle trips per acre per day:
(a) aviation facilities;
(b) railroad facilities; and
(c) transportation terminal.
(3) Research warehousing services uses generate approximately 56 motor vehicle trips
per acre per day.
(4) The following use generate approximately 40 motor vehicle trips per acre per day:
(a) private primary educational facilities;
(b) private secondary educational facilities;
(c) business or trade school;
(d) college and university facilities;
(e) convenience storage; and
(f) limited warehousing and distribution.
(5) The following uses generate approximately 20 motor vehicle trips per acre per day:
(a) religious assembly; and
(b) marina.
(6) The following uses generate approximately 16 motor vehicle trips per acre per day:
(a) electronic prototype assembly;
(b) research assembly services;
(c) research services;
(d) basicindustry;
(e) light manufacturing; and
(f) resource extraction.
Source: 1992 Code Section 15-6-2; Ord. 031204-12; Ord. 031211-11.
e §14-10-2 - FINDINGS.
(A)  The council finds:
(1) Itis appropriate that a user of a benefitted property pay the prorated annual cost of
the transportation system that can reasonably be attributed to the benefitted property.
(2) The number of motor vehicle trips generated by a benefitted property may
reasonably be used to estimate the prorated cost of the transportation system
attributable to a benefitted property.
(3) The size and use of a property may reasonably be used to estimate the number of
motor vehicle trips generated by the property.
(4) Based on the best available data, the method of assessing the fee set forth in this
chapter reasonably prorates the cost of the transportation system among users.
(5) A maximum trip factor avoids a disproportionate burden on a user.
(B) The council finds that:
(1) if available, appraisal district property tax records may be relied on to determine the
size of a non-residential property; and
(2) it is equitable to assume:
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(a) five single family residences per acre;
(b) seven mobile homes per acre;
(c) 10 duplex, two-family residential, townhouse residential, or condominium units
per acre;
(d) 12 multifamily units per acre in developments of three or four units; and
(e) 25 multifamily units per acre in developments of five or more units.
(C) The council finds that it is reasonable and equitable to assume that each utility meter in
the service area serves a user of a benefitted property.
(D) The council finds that, except as provided in this subsection, residential use generates
approximately 40 motor vehicle trips per acre per day.
(1) Condominium residential use and townhouse residential use generate approximately
60 motor vehicle trips per acre per day.
(2) Mobile home residential use generates approximately 35 motor vehicle trips per acre
per day.
(3) Duplex use, two-family residential use, and multifamily residential use with fewer
than five units generate approximately 70 motor vehicle trips per acre per day.
(4) Multifamily residential use with five or more units generates approximately 150
motor vehicle trips per acre per day;
(5) Group residential use, retirement housing use, and bed and breakfast residential use
generate approximately 200 motor vehicle trips per acre per day.
(E) The council finds that, except as provided in this subsection non-residential use generates
200 or more motor vehicle trips per acre per day.
(1) The following uses generate approximately 180 motor vehicle trips per acre per day:
(a) administrative and business offices;
(b) financial services;
(c) medical offices;
(d) professional office;
(e) software development;
(f) administrative services;
(g) counseling services;
(h) guidance services; and
(i) communication services.
(2) The following uses generate approximately 80 motor vehicle trips per acre per day:
(a) aviation facilities;
(b) railroad facilities; and
(c) transportation terminal.
(3) Research warehousing services uses generate approximately 56 motor vehicle trips
per acre per day.
(4) The following uses generate approximately 40 motor vehicle trips per acre per day:
(a) private primary educational facilities;
(b) private secondary educational facilities;
(c) business or trade school;
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(d) college and university facilities;
(e) convenience storage; and
(f) limited warehousing and distribution.
(5) The following uses generate approximately 20 motor vehicle trips per acre per day:
(a) religious assembly; and
(b) marina.
(6) The following uses generate approximately 16 motor vehicle trips per acre per day:
(a) electronic prototype assembly;
(b) research assembly services;
(c) research services;
(d) basic industry;
(e) light manufacturing; and
(f) resource extraction.
Source: 1992 Code Section 15-6-2; Ord. 031204-12; Ord. 031211-11.
§ 14-10-3 - TRIP FACTORS.
(A) The director shall assign to each benefitted property a trip factor according to the
property's use. The director shall assume for each benefitted property the number of trips
per acre per day set forth in Section 14-10-2 (Findings). The director shall assume no more
than 200 trips per acre per day for any property.
(B) For purposes of this section, a property's use does not depend on the property's zoning. If
a property fits more than one category of use, the director shall assign a trip factor that most
accurately reflects the number of motor vehicle trips generated by the property.
Source: 1992 Code Section 15-6-3; Ord. 031204-12; Ord. 031211-11.
§ 14-10-5 - FEE ESTABLISHED.
(A) A transportation user fee is assessed against each user.
(B) The amount of the monthly transportation user fee per acre shall be set by ordinance.
(C) Each month each user of a benefitted residential property shall pay an amount equal to
the monthly fee per acre multiplied by the trip factor assigned to the property multiplied by:
(1) .2 for each single-family residence;
(2) .143 for each mobile home;
(3) .1 for each duplex, two-family residential, townhouse residential, or condominium
unit;
(4) .0833 for each unit in a multifamily development with three or four units;
(5) .04 for each unit in a multifamily development with five or more units; or
(6) the developed acreage as calculated under Section 14-10-4 (Developed Acreage).
(D) Each month each user of a benefitted non-residential property shall pay an amount equal
to the monthly fee per acre multiplied by the trip factor assigned to the property multiplied
by the developed acreage as calculated under Section 14-10-4 (Developed Acreage).
Source: 1992 Code Section 15-6-5; Ord. 031204-12; Ord. 031211-11.
§14-10-6 - TRANSPORTATION FUND.
(A) The transportation user fee shall be used only for the transportation system.
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(B) A transportation fund is created to identify revenues and expenses attributable to
the transportation system.
(C) Transportation user fees shall be deposited in the transportation fund.
(D) Money from sources other than the transportation user fee that is available for
construction and maintenance of the transportation system may be deposited in
the transportation fund.
(E) An expenditure from the transportation fund need not specifically relate to the property
of a particular user from whom the transportation user fee was collected.
(F) The director shall provide an annual report on the transportation fund and
the transportation user fee to the council.
Source: 1992 Code Section 15-6-6; Ord. 031204-12; Ord. 031211-11.
§ 14-10-7 - METHOD OF COLLECTION.
(A)The transportation user fee shall be billed each month on the utility bill for each
benefitted property.
(B) Payment is due when the user receives the bill.
Source: 1992 Code Section 15-6-7; Ord. 031204-12; Ord. 031211-11.
§ 14-10-9 - ADJUSTMENTS.
(A) A user may apply to the director for an adjustment in the user's
monthly transportation user fee if:
(1) the user disputes the category of land use used in calculating the fee for the owner's
benefitted property; or
(2) the user believes the fee has been assessed in error.
(B) A user must apply for an adjustment under this section.
(C) The director may adjust the transportation user fee for a user who has applied for an
adjustment under this section according to the director's best professional judgment.
(D) A user who disagrees with a determination of the director under this section may apply
for a hearing. The director shall designate a hearing officer with authority to hold the
hearing. The user requesting the hearing shall have the burden of proof. On completion of
the hearing, the hearing officer shall recommend a disposition of the matter to the director
who may revise or reinstate the original determination.
(E) If, after a hearing, a user disagrees with a determination of the director under this
section, the user may appeal to the council. An appeal under this subsection must be filed
with the city clerk no later than the 15th day after the date of the director's determination. If
the council does not take action on the appeal by the 45th day after the date the appeal is
filed, the director's determination is final.
(F) A user may not receive a refund resulting from an adjustment under this section except
for a fee paid during the two years immediately preceding the date the user applied for the
adjustment. This subsection does not apply to an adjustment applied for on or before May
22, 2000.
Source: 1992 Code Section 15-6-9; Ord. 031204-12; Ord. 031211-11.
§14-10-11 - DEPOSIT NOT REQUIRED.
The City may not require a user to pay a deposit for the transportation user fee.
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Source: 1992 Code Section 15-6-11; Ord. 031204-12; Ord. 031211-11.

§14-10-12 - RECOVERY OF UNPAID FEES; ENFORCEMENT.
(A) The City may recover a transportation user fee that is not paid when due in an action at
law.
(B) The City may discontinue utility services to a user who fails to pay the transportation user
fee when due.
Source: 1992 Code Section 15-6-12; Ord. 031204-12; Ord. 031211-11.
§14-10-14 - EXEMPTIONS.
(A) This chapter does not apply to the state, a county, an independent school district, or a
public institution of higher education.
(B) This chapter does not apply to a property that is vacant. The director may adopt any
reasonable method to determine whether a property is vacant.
(C) This chapter does not apply to a property that is used only for off-street parking.
(D)A user of a residential property may apply for and receive an exemption from this chapter
if:

(1) the user does not own or regularly use a private motor vehicle for transportation; or

(2) the user is 65 years of age or older.
(E) A user entitled to an exemption under this section must notify the director of the
applicable exemption. A fee paid before the director is notified of an exemption may not be
refunded.
Source: 1992 Code Section 15-6-14; Ord. 031204-12; Ord. 031211-11; Ord. 040902-40.
§ 14-10-15 - LIABILITY.
This chapter does not imply that a benefitted property will be free from poorly maintained
roads, and does not create additional duties on the part of the City. This chapter does not waive
the City's immunity under any law.

Source: 1992 Code Section 15-6-15; Ord. 031204-12; Ord. 031211-11.
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SATA Initial Draft Ordinance — Transportation User Fee

e § DEFINITIONS.
(A)In this chapter:

(1)BENEFITTED PROPERTY means:
(a) a residence;
(b) a business; or
(c) a lot or parcel on which improvements have been constructed and that
generates motor vehicle, transit, bicycle or pedestrian trips.

(2) DIRECTOR means the director of the City of Tucson, Department of Transportation.

(3) TRIPS means each departure from and each arrival to a property by any and all

modes of transportation.

(4) LOCAL TRANSPORTATION USER FEE means the fee established by this chapter.

(5) LOCAL TRANSPORTATION SYSTEM means:
(a)local streets, traffic controls and traffic calming, sidewalks, bike paths, rights-of-
way, bus pullouts, transit stops and/or stations including all appurtenances thereto,
rail and power system elements, bridges, alleys, vehicles, and other facilities that
are dedicated to the use of all modes of transportation in the City of Tucson and
(b) the acquisition, construction, operation, administration, repair, maintenance,
improvement, and extension of those facilities.

(6) LOCAL STREETS means public streets that are not arterial or collector streets, but

rather provide local access to neighborhoods or other residential areas.

(7) MODES OF TRANSPORTATION includes travel by motor vehicle, public transit,

bicycle, foot or using any other mobility aid.

(8) TRIP FACTOR means the number of trips per acre per day assumed for a developed

use divided by 40 and rounded up to the nearest }tenth\. —| Comment [JH1]: Perhaps here we define trip
. . . factor in a way that weights things like access to
(9) USER means the person who is responsible for the payment of charges on a City trastinr aeest ta tianait) cte) Homevar) arhans

utility meter for a benefitted property. theses things balance each other out. For example,
(B) In thi hapter: the further you are from the streetcar line, the more
n Is chapter: motor vehicle infrastructure you are likely to

(1) Uses of property have the same meanings they havein ____ [cross reference to require.

zoning /land use code] except that the description of a use does not exclude a use
included in a more specific category.
(2) A residential use includes any use described in [cross reference] (Residential Uses
Described).
(3) A non-residential use includes any use described in [cross reference] (Zoning Uses) of
[cross reference] (Zoning Uses, Districts, and Maps) of [cross reference] Zoning Uses,
Districts, and Maps), other than the uses described in[cross reference] (Residential Uses
Described).

Source: 1992 Code Section 15-6-1; Ord. 031204-12; Ord. 031211-11.

e §  FINDINGS.
(A) The council finds:
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(1) Itis appropriate that a user of a benefitted property pay the prorated annual cost of
the Local Transportation system that can reasonably be attributed to the benefitted
property.
(2) The number of Trips generated by a benefitted property may reasonably be used to
estimate the prorated cost of the Local Transportation system attributable to a
benefitted property.
(3) The size, use and location of a property may reasonably be used to estimate the
number of Trips generated by the property.
(4) Based on the best available data, the method of assessing the fee set forth in this
chapter reasonably prorates the cost of the Local Transportation system among users.
(5) A maximum trip factor avoids a disproportionate burden on a user.
(B) The council finds that:
(1) Pima County Assessor’s property tax records may be relied on to determine the size
of a non-residential property; and
(2) it is equitable to assume:
(a) five single family residences per acre;
(b) seven mobile homes per acre;
(c) 10 duplex, two-family residential, townhouse residential, or condominium units
per acre;
(d) 12 multifamily units per acre in developments of three or four units; and
(e) 25 multifamily units per acre in developments of five or more units.
(C) The council finds that it is reasonable and equitable to assume that each utility meter in
the service area serves a user of a benefitted property.
(D) The council finds that, except as provided in this subsection, residential use generates
approximately 40 motor vehicle trips per acre per day.
(1) Condominium residential use and townhouse residential use generate approximately
60 motor vehicle trips per acre per day.
(2) Mobile home residential use generates approximately 35 motor vehicle trips per acre
per day.
(3) Duplex use, two-family residential use, and multifamily residential use with fewer
than five units generate approximately 70 motor vehicle trips per acre per day.
(4) Multifamily residential use with five or more units generates approximately 150
motor vehicle trips per acre per day;
(5) Group residential use, retirement housing use, and bed and breakfast residential use
generate approximately 200 motor vehicle trips per acre per day.
(E) The council finds that, except as provided in this subsection non-residential use generates
200 or more motor vehicle trips per acre per day.
(1) The following uses generate approximately 180 motor vehicle trips per acre per day:
(a) administrative and business offices;
(b) financial services;
(c) medical offices;
(d) professional office;
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(e) software development;
(f) administrative services;
(g) counseling services;
(h) guidance services; and
(i) communication services.
(2) The following uses generate approximately 80 motor vehicle trips per acre per day:
(a) aviation facilities;
(b) railroad facilities; and
(c) transportation terminal.
(3) Research warehousing services uses generate approximately 56 motor vehicle trips
per acre per day.
(4) The following use generate approximately 40 motor vehicle trips per acre per day:
(a) private primary educational facilities;
(b) private secondary educational facilities;
(c) business or trade school;
(d) college and university facilities;
(e) convenience storage; and
(f) limited warehousing and distribution.
(5) The following uses generate approximately 20 motor vehicle trips per acre per day:
(a) religious assembly; and
(b) marina.
(6) The following uses generate approximately 16 motor vehicle trips per acre per day:
(a) electronic prototype assembly;
(b) research assembly services;
(c) research services;
(d) basicindustry;
(e) light manufacturing; and
(f) resource extraction.
Source: 1992 Code Section 15-6-2; Ord. 031204-12; Ord. 031211-11.
§ - TRIP FACTORS.
(A) The director shall assign to each benefitted property a trip factor according to the
property's use. The director shall assume for each benefitted property the number of
trips per acre per day set forth in Section - (Findings)..
(B) For purposes of this section, a property's use does not depend on the property's zoning. If
a property fits more than one category of use, the director shall assign a trip factor that most
accurately reflects the number of Trips generated by the property.
Source: 1992 Code Section 15-6-3; Ord. 031204-12; Ord. 031211-11.
8 FEE ESTABLISHED.
(A) A Local Transportation user fee is assessed against each user.
(B) The amount of the monthly Local Transportation user fee per acre shall be set by
ordinance.
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(C) Each month each user of a benefitted residential property shall pay an amount equal to
the monthly fee per acre multiplied by the trip factor assigned to the property multiplied by:
(1) .2 for each single-family residence;
(2) .143 for each mobile home;
(3) .1 for each duplex, two-family residential, townhouse residential, or condominium
unit;
(4) .0833 for each unit in a multifamily development with three or four units;
(5) .04 for each unit in a multifamily development with five or more units; or
(6) the developed acreage as calculated under Section (Developed Acreage).
(D) Each month each user of a benefitted non-residential property shall pay an amount equal
to the monthly fee per acre multiplied by the trip factor assigned to the property multiplied

by the developed acreage as calculated under Section (Developed Acreage).
Source: 1992 Code Section 15-6-5; Ord. 031204-12; Ord. 031211-11.
§ LOCAL TRANSPORTATION FUND.

(A) The Local Transportation user fee shall be used only for the Local Transportation system.
(B) A Local Transportation fund is created to identify revenues and expenses attributable to
the Local Transportation system.
(C) Local Transportation user fees shall be deposited in the Local Transportation fund.
(D) Money from sources other than the Local Transportation user fee that is available for
construction and maintenance of the Local Transportation system may be deposited in
the Local Transportation fund.
(E) An expenditure from the Local Transportation fund need not specifically relate to the
property of a particular user from whom the Local Transportation user fee was collected.
(F) The director shall provide an annual report on the Local Transportation fund and the Local
Transportation user fee to the council.
Source: 1992 Code Section 15-6-6; Ord. 031204-12; Ord. 031211-11.
§ - METHOD OF COLLECTION.
(A)The Local Transportation user fee shall be billed each month on the utility bill for each
benefitted property.
(B) Payment is due when the user receives the bill.
Source: 1992 Code Section 15-6-7; Ord. 031204-12; Ord. 031211-11.
§ - ADJUSTMENTS.
(A) A user may apply to the director for an adjustment in the user's monthly Local
Transportation user fee if:
(1) the user disputes the category of land use used in calculating the fee for the owner's
benefitted property; or
(2) the user believes the fee has been assessed in error.
(B) A user must apply for an adjustment under this section.
(C) The director may adjust the Local Transportation user fee for a user who has applied for
an adjustment under this section according to the director's best professional judgment.
(D) A user who disagrees with a determination of the director under this section may apply
for a hearing. The director shall designate a hearing officer with authority to hold the
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hearing. The user requesting the hearing shall have the burden of proof. On completion of
the hearing, the hearing officer shall recommend a disposition of the matter to the director
who may revise or reinstate the original determination.

(E) If, after a hearing, a user disagrees with a determination of the director under this
section, the user may appeal to the council. An appeal under this subsection must be filed
with the city clerk no later than the 15th day after the date of the director's determination. If
the council does not take action on the appeal by the 45th day after the date the appeal is
filed, the director's determination is final.

(F) A user may not receive a refund resulting from an adjustment under this section except
for a fee paid during the two years immediately preceding the date the user applied for the

adjustment.
Source: 1992 Code Section 15-6-9; Ord. 031204-12; Ord. 031211-11.
§ - DEPOSIT NOT REQUIRED.

The City may not require a user to pay a deposit for the Local Transportation user fee.

§ USER TRANSIT BENEFIT.

Every User who pays the Local Transportation User Fee shall be entitled to receive a discount
on public transit fares in an amount and form to be determined by the Director; however, in no
event shall the discount be less than the amount of the User Fee paid.

Source: 1992 Code Section 15-6-11; Ord. 031204-12; Ord. 031211-11.

8 - RECOVERY OF UNPAID FEES; ENFORCEMENT.
(A) The City may recover a Local Transportation user fee that is not paid when due in an
action at law.

(B) The City may discontinue utility services to a user who fails to pay the Local
Transportation user fee when due.

Source: 1992 Code Section 15-6-12; Ord. 031204-12; Ord. 031211-11.

§ - EXEMPTIONS.

(A) This chapter does not apply to the state, a county, an independent school district, or a
public institution of higher education.

(B) This chapter does not apply to a property that is vacant.

(C) A user of a residential property may apply for and receive an exemption from this chapter
if the user does not use the Local Transportation system.\

[Comment [IH2]: Do we need this section?

(D) A user entitled to an exemption under this section must notify the director of the
applicable exemption. A fee paid before the director is notified of an exemption may not be
refunded.

Source: 1992 Code Section 15-6-14; Ord. 031204-12; Ord. 031211-11; Ord. 040902-40.

§ LIABILITY.

This chapter does not imply that a benefitted property will be free from poorly maintained
roads, sidewalks, or bike lanes, or that a benefitted property will be entitled to ready access to
public transit, and does not create additional duties on the part of the City. This chapter does
not waive the City's immunity under any law.

Source: 1992 Code Section 15-6-15; Ord. 031204-12; Ord. 031211-11.
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