DIRECTOR OF TRANSPORTATION

City of Tucson, Arizona “The Real Southwest”

UNIQUE OPPORTUNITY
The City of Tucson invites you to join an organization
focused on providing excellent service to citizens in a safe
and sustainable community. If you are a professional who
embraces an organizational culture of innovation and
continuous improvement, we hope you will consider this
outstanding career opportunity to join the executive team
for our progressive southwestern city.
THE COMMUNITY
With a culturally diverse population of 528,000, the City of
Tucson is Arizona’s second largest city located approximately
100 miles south of Phoenix and 60 miles from the Mexico
border. Tucson’s metropolitan area exceeds one million
people. Surrounded by four majestic mountain ranges and
nestled in the heart of the lush Sonoran Desert valley, Tucson
offers residents and visitors the climate, opportunities,
amenities, and attractions allowing them to experience an
unparalleled quality of life.
With sunny days nearly all year, Tucson is the ideal location
for the outdoor enthusiast. The Sonoran Desert and the
surrounding mountain ranges offer hiking, biking, horseback
riding, bird watching, rock climbing, spelunking, hot-air
ballooning, camping, championship golfing, skiing, and
countless other recreational opportunities in breathtaking
scenery. The region is a bicycle enthusiast’s paradise and has
been designated a Gold Level Bicycle Friendly Community by
the League of American Bicyclists. Nationally known regional
attractions include the Arizona Sonoran Desert Museum, Mt.
Lemmon, Saguaro National Monument East and West, and
the Kitt Peak National Observatory.
Tucson supports an outstanding variety of cultural activities
reflecting the community’s rich heritage. Museums and
galleries, theater and dance companies, classical and
contemporary musical events and festivals are plentiful
within this natural desert environment. Recognized as one
of the MegaTrend cities of the 21st Century, Tucson is
renowned as an emerging center for biotechnology, solar,
optics, and logistics. More than 1,200 high-tech businesses

including companies like Raytheon, BE Aerospace, Solon,
and Universal Avionics employing over 50,000 citizens
from the community and region. Tucson is home to Davis
Monthan Air Force Base and the University of
Arizona, ranked among the top 58 public universities by
US News & World Report.
Federal, State, and local governments are significant
components of the local economy. Manufacturing
employment in Tucson has more than doubled in the past
decade. Caterpillar Inc. recently chose Tucson as the new
location for its surface mining and technology offices
bringing 600 projected new Arizona jobs to Southern
Arizona over five years, with employees in executive
management, engineering, product development, and
support positions with a projected economic impact of
approximately $600 million.
The area is served by 14 different hospitals and is a
recognized regional medical hub. The metropolitan Tucson
area offers four regional shopping malls, numerous high
quality hotel facilities and five destination resorts. Cultural
diversity, affordable housing, favorable business climate and
excellent educational opportunities make Tucson the ideal
location to live, work and recreate.

“Tucson, What Makes
a Place Great”
You may enjoy learning more about our
beautiful community by watching the following
Tucson Regional Economic Opportunities video:
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https://bit.ly/2Heg1xy

CITY ORGANIZATION
The City of Tucson has a Council-Manager form of
government. The legislative body is comprised of the Mayor
and six Council members who each represent a ward while
the Mayor is elected by voters independently of Council. The
legislative body establishes the policies for the City. The City
Manager is appointed by Mayor and Council and functions
as the chief executive officer, carrying out these policies and
managing the municipal organization.

of bikeways, and more. The department is comprised of the
following divisions:
Directors Office – Coordinates, supervises, and performs
administrative functions to ensure the efficient and
successful operation of the Department. This includes
Human Resources, Training and Development, and
Employee Relations and Development.
Engineering – Provides the professional engineering and
administrative services necessary for the programming,
design, and construction of the Transportation improvement
projects.
Traffic Engineering – Designs, constructs, and monitors
intelligent transportation systems including all signing,
striping, and traffic signals. Performs traffic studies and
traffic analysis.
Planning Division – Facilitates community input and
resolution of complex transportation projects. Many of
the projects assigned to Planning involve transportation
projects that have a land use and urban design interface.
The Division is also responsible for corridor planning, which
typically includes an associated land use plan and alternative
modes of planning.

TUCSON DEPARTMENT OF TRANSPORTATION
Mission Statement
”To create and operate a safe and reliable multi-modal
system for moving people and goods throughout our
community.”
The Tucson Department of Transportation (TDOT) is
responsible for moving our citizens safely and enhancing
economic development opportunities. It is an exciting
time to lead this department and build off the momentum
of recent achievements including the delivery of a $100
million dollar roadway resurfacing bond, the revitalization
of downtown in part due to the success of the Sun Link
Streetcar, the implementation of a high frequency bus
network, and the launch of Tugo Bike Share.
Several big initiatives and projects are on the horizon
including “Tucson Delivers – Better Streets” a $100 million
pavement resurfacing program funded by a sales tax
increase approved by voters in 2017. There are several
major roadway capacity projects in-progress including
Downtown Links, an $85 million dollar, 1.3 mile key
connector with multi-modal features, drainage, and
noise mitigation. In addition, Mayor and Council recently
requested development of a Complete Streets Policy to
guide future transportation funding decisions and designs.
TDOT’s fiscal year 2018 adopted annual budget is $307
million, with a capital budget of $177 million. TDOT’s 297
employees oversee the operations and maintenance of
approximately 1,900 miles of streets including 344 miles of
drainage ways, 21,766 LED street lights, traffic signs and
signals, the public transit system, parking services, 528 miles

Streets and Traffic Maintenance – Maintains city streets,
median island landscaping, alley ways, and drainage ways
to ensure safe driving surfaces, decrease the potential for
flooding, and control dust. This Division also manages the
maintenance and inspection of street lights, traffic signs,
traffic signals, and roadway markings.
Transit Services – Provides administrative services and
coordination for the activities of the public transportation
system, which includes the streetcar (Sun Link), fixed route
bus service (Sun Tran), and paratransit service (Sun Van), for
persons with disabilities. One private sector management
company operates the transit contract, with all operating
equipment and vehicles being owned by the City.
Park Tucson – Offers conveniently located on-street
parking, parking garages, and parking lots in Downtown
Tucson and along the Sun Link Modern streetcar route. Park
Tucson also manage resident and non-resident (business/
commuter and student) on-street permit parking programs
in neighborhoods around the University of Arizona and the
business districts along the Sun Link line.
Real Estate – Manages more than three thousand
property files including more than five thousand parcels
of land and over five hundred lease files. Daily work load
includes processing easements, licenses, and leases for City
property; performing appraisals, estimates and reviews of
properties to be purchased or sold by the City; providing real
estate services on many key redevelopment projects; and
maximizing the use of City properties while providing for the
highest level of quality service to all City departments and to
the citizens of Tucson.
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Business Services – Performs financial functions to ensure
the efficient and successful operation of TDOT.
For additional information, please see the TDOT website:
www.tucsonaz.gov/transportation
KEY ISSUES AND PRIORITIES
In preparation for the recruitment of a new Director of
Transportation, the City has identified the following
issues and priorities that will need to be addressed by the
successful candidate:

of the City’s most visible leadership positions. The City seeks
a new Director who embraces creative and innovative
approaches to public engagement, transparency, and
data-driven decision making. The new Director must be
comfortable serving as Department spokesperson – able
to project confidence and leadership in addressing public
concerns.

Tucson Delivers – Better Streets Program (Prop.101) –
Tucson Delivers is the program to fund better streets and
a safer city through a five year, half-cent sales tax increase
overwhelmingly approved by voters in May 2017. The City
of Tucson will collect an estimated $250 million through
the sales tax increase, with $100 million being used to
restore, repair, and resurface City streets.
Economic Development – TDOT is critical to the ongoing
and future successes of the City. As such, the new Director
must embrace the opportunity to partner with other
departments and have an active seat at the leadership table
to find collaborative ways to build a strong economic base
for the region. A key priority for the new Director is to
ensure TDOT is a partner in ensuring the economic vitality of
the community.
Complete Streets/Vision Zero – Traffic violence is a major
concern in Tucson with 67 roadway fatalities in 2017. The
City seeks a transportation professional with experience
implementing safety strategies to reduce crashes and
improve accessibility.
Regional Transportation Authority Plan – TDOT is a key
participant in the update of the 2045 Regional Mobility
and Access Plan for the Tucson region. While this planning
process is expected to take all of 2018, a primary focus of
the effort will be to identify categories and projects that
can potentially be part of a proposed continuation of the
Regional Transportation Authority Plan and regional funding.
Smart City Innovation – TDOT in partnership with
the University of Arizona and the Pima Association of
Governments is prioritizing “smart city” projects for
future implementation. These include connected vehicle
deployment corridors, an improved Traffic Management
Center, regional traffic data network and infrastructure and
transit “mobility on demand and parking management real
time tracking and integrated payment systems.
Community / Stakeholder Relations – TDOT engages a
multitude of community stakeholders and the Director is one

DIRECTOR OF TRANSPORTATION
The Director of Transportation reports to an Assistant
City Manager and is responsible for managing, planning,
organizing and coordinating all programs, functions, and
activities of the TDOT. This position provides leadership on an
organization-wide and community basis to ensure that public
services are provided in alignment with the City’s strategic
objectives. The Director of Transportation is responsible for:
• Bringing resolution to complex and competing interests.
• Coordinating activities with other government officials,
community and business leaders, and the media.
• Advising the Assistant City Manager, City Manager,
and Mayor and Council on the operating and financial
condition of the Department.
• Planning improvements to the operation and maintenance
of the transportation system (streets maintenance, transit
services, etc.) in an economical, safe, and efficient manner.
• Financial planning for continuous infrastructure
maintenance, replacement and any necessary expansion.
• Communicating with employees at all levels to enhance
performance, direct hiring, discipline, evaluating, training,
and coordinating other human resources actions.
IDEAL CANDIDATE
The ideal candidate is an energetic leader, a strategic
thinker, and innovative with a strong desire to conquer new
professional challenges in an organization that prides itself
in engaging professional leaders in a variety of fields. Strong
candidates will be visionaries capable of demonstrating how
alternate means of transportation can enhance the quality
of life of the Tucson community. Candidates should possess
senior management expertise with a successful record of
achievement in transportation management, development
of operating and capital budgets, and projecting needs for
equipment and personnel. The Director will ideally possess
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large agency leadership and management experience with
a network of professional contacts in the transportation
industry.
Successful candidates will be excellent communicators
who are able to establish relationships of trust with TDOT’s
numerous stakeholders. Internal stakeholders include the
Mayor and City Council Members and the City’s Executive
Leadership Team. External stakeholders include the Regional
Transportation Authority, Pima Association of Governments,
Pima County, State of Arizona, Federal agencies,
neighboring cities, regulatory agencies, and neighborhood
groups. Serious candidates will be committed to continuous
improvement, teamwork, and seamless customer service.
Registration as a Professional Engineer (P.E) is preferred.
EDUCATION AND EXPERIENCE
A Master's degree in Civil Engineering, Traffic Engineering,
Transportation Planning, Business or Public Administration
(or closely related field), and seven years of progressive
transportation management experience are required.
COMPENSATION AND BENEFITS
The salary range for the Director of Transportation is
negotiable. Actual salary will depend on the experience and
qualifications of the successful candidate.
The City of Tucson offers an attractive benefit package
which includes:
• Participation in the Tucson Supplemental Retirement
System (defined benefit pension plan)
• Vacation and sick leave program
• Medical and dental programs
• Long-term and short-term disability insurance plans
• Life insurance of $50,000 with additional coverage
available at employee expense
• Voluntary participation in the City’s Section 457 deferred
compensation plan (ICMA RC)

• Vehicle allowance or use of city vehicle plus city related
travel expenses
• Professional development and training opportunities
• Medical and dependent care flexible spending accounts
• Employee assistance program
• Relocation assistance
APPLICATION AND SELECTION PROCESS
Applications for this position will be accepted until the
position is filled. To be considered, you must submit your
cover letter (with current salary), résumé (should reflect
years and months of position held), list of six professional
references (who will not be contacted in the early stages of
the recruitment) to:
Sandra Zurbrick, Human Resource Manager
Transportation Satellite
Email: sandra.zurbrick@tucsonaz.gov
Résumés will be screened based on the criteria outlined
in this brochure. Candidates with the most relevant
qualifications will be given preliminary interviews via
phone by the Human Resource staff. The City will then
select candidates to be invited to participate in panel
interviews. Extensive reference and background checks will
be completed on the selected candidate. For additional
information about this position please contact Sandra
Zurbrick by phone (520) 260-9306 or by email sandra.
zurbrick@tucsonaz.gov.
Note: in accordance with City Code, the selected candidate
will be required to establish residency within the City of
Tucson city limits.
The City of Tucson is an equal opportunity employer that is
child and family friendly, as well as a drug and alcohol free
workplace. Diverse candidates are strongly encouraged to
apply.

O F

ONE
CITY
ONE
TEAM

S
N •

TUCSONAZ.GOV

T U
C

O

• C
IT

Y

