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CITY Of

Roll Call

(CWAC)

Wednesday, March 12, 2014, 7:00 a.m.
Director’'s Conference Room
Tucson Water, 3" Floor
310 W. Alameda Street, Tucson, Arizona

Legal Action Report and Summary Minutes

The meeting was called to order by CWAC Chair, Christopher Brooks at 7:02 a.m. Those

present and absent were:

Present:
Christopher Brooks
Mark Murphy
Robert Walkup
Brian Wong
Chuck Freitas
Jean McLain
Catlow Shipek
Herman Ortiz
Alan Tonelson
Amy McCoy
Alan Forrest
Jackson Jenkins

Absent:

Mark Taylor
Bruce Billings
Michael Dunne
Kelly Lee

Staff Members Present:

Sandy Elder

Jeff Biggs
Stephen Dean
Belinda Oden
Shane Oman
Fernando Molina
Scott Schladweiler
Dee Korich
Theresa Bourne
Johanna Hernandez
Kris LaFleur

Others Present:
Julie Brugger
Susan Spiess
Ty Morton

Mark Day

Deb Galardi

Chair, Representative, City Manager
Representative, Mayor

Representative, City Manager
Representative, City Manager
Representative, City Manager
Representative, City Manager
Representative, City Manager
Representative, City Manger
Representative, Ward 1

Representative, Ward 2

Tucson Water, Director, Ex Officio Member
Pima County Regional Wastewater Reclamation
Department Director, Ex-Officio Member

Representative, City Manager
Representative, Ward 3
Representative, Ward 4

Vice Chair, Representative, Ward 6

Tucson Water, Deputy Director

Tucson Water, Interim Deputy Director

Tucson Water, Water Quality & Operations Administrator
Tucson Water, Business Services Administrator
Tucson Water, Financial Services, Manager
Tucson Water, Public Information Officer
Tucson Water, Engineering Manager

Tucson Water, Financial Services

Tucson Water, Financial Services

Tucson Water, Staff Assistant

Tucson Water, Staff Assistant

UA Research Scientist

City of Tucson, Finance Department
CH2MHILL, Engineer

Citizen

Galardi Rothstein Group
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2.

Announcements — Member Tonelson announces that the Water Reliability
Presentations are ready; Tucson Water staff Fernando Molina passes out related
presentation invitation and meeting announcement. There are currently three sessions
scheduled at Wards One, Three and Six, link available on Tucson Water website.

Member Freitas reflects that he has been getting very positive feedback from citizens
that call with questions about high water bills in regards to the professional and quick
responses from Zanjero.

Chairperson Brooks announces that the Arizona Hydrological Society has an on-going
Jim Click raffle to support hydrology scholarships. Contact Chair Brooks if you are
interested.

Chairperson Brooks makes further announcements after the final Call to Audience.
Call to Audience — No action taken.

Review of February 5, 2014 Legal Action Report and Meeting Minutes —

Committee Member Tonelson motioned to approve the Legal Action Report and
Meeting Minutes of January 8, 2013. Member Freitas seconded. Motion passed
unanimously by a voice vote of 10-0.

Director’s Report -

a. Mayor and Council Items — Director Forrest informs committee that Mayor and
Council approved the Tucson Water Financial Plan on 2/19/14. Mayor and Council
were briefed on the Tucson Water Security Deposit Policy and Customer Service
practices on 3/4/14. Mayor and Council requested that Tucson Water general customer
service practices be evaluated and that Tucson Water return to Mayor and Council with
recommendations for code/business practice changes in six months time, after
reviewing recommendations with CWAC first. Brief discussion held regarding the
catalyst of the inquiry.

b. Department Updates — Tucson Water currently has 45.5 vacancies and is holding
relatively steady at that number. Progress is being made: New hires Johanna
Hernandez and Kris LaFleur introduced as Staff Assistants for Intergovernmental
Affairs. Jeff Biggs introduced as Interim Deputy Director, his responsibilities include
Customer Service, Maintenance, Water Quality and Operations and Strategic Initiatives
Divisions.

c. Informational Iltems - Interim Deputy Director Biggs will attend the D.C. fly-in for
AWWA on behalf of AZ Water; Director Forrest will attend the D.C. fly-in for WEF on
behalf of AZ Water, Mr. Jenkins invited to provide any information to be relayed at the
WEF fly-in. The recently dedicated AOP facility is running in auto-mode and is
removing 1,4-dioxane to non-detect levels as designed.

CWAC Legal Action Report and Summary Minutes 2 March 12, 2014



Citizens’ Water Advisory Committee (CWAC)
Legal Action Report
March 12, 2014

6. Subcommittee Reports

Technical, Policy, and Planning Subcommittee — Member Murphy informs the
Committee that TPP’s recent meeting was cancelled due to lack of quorum. Brief
discussion on the attendance of meetings and subcommittee membership was held.
Water Service Area Review will be the topic of discussion at future meetings. Next
meeting scheduled for March 28, 2014. Chairperson Brooks requests a confirmation of
subcommittee membership. Tucson Water staff Johanna Hernandez will contact
CWAC members to clarify subcommittee membership.

Finance Subcommittee — Chairperson Brooks, on behalf of Member Billings, informs
the Committee that the Finance Subcommittee has been engaged in approving Tucson
Water’s rate structure, as will be presented to the Committee at this meeting.

Conservation and Education Subcommittee — Member McCoy informs the
Committee that they too are suffering from lack of membership and attendance.
Current topics are conservation strategy and incentive programs. Meetings are held the
second Wednesday of every month at 3:30pm.

RWRAC Update — Mr. Jenkins informs the Committee that ROMP has mostly
completed, and is under budget; Agua Nuevo and Tres Rios are operating. Opening
event scheduled for April 9, 2014 at Tres Rios. The cleaning of biogas generated at
Tres Rios is being contracted out; plans to sell biogas as a renewable fuel source are
underway. Rates will hold steady next year; however, 4%-5% increases are planned for
future years.

7. CWAC Member on Regional Wastewater Reclamation Advisory Committee
(RWRAC) — Chairperson Brooks informs the Committee of the reappointment of Mark
Taylor on RWRAC to represent CWAC.

8. Review of Cost of Service Results — Tucson Water staff Belinda Oden reviews the
Cost of Service results and the Rate Structure proposals. As adopted by Mayor and
Council, Tucson Water’'s Financial Plan reflects an 8.3% revenue increase. Ms. Oden,
along with consultant Deb Galardi, present two cost of service rate structure proposals
for the Committee. Extensive detail provided to the Committee on the differences
between Options A and B, both a handout and a power-point presentation provided.
Once Committee approves, the options will be taken to Mayor and Council. The Notice
of Intent to Increase Rates is scheduled for Mayor and Council April 23, 2014. Town
Hall meetings and outreach will be in May and a Public Hearing on June 3, 2014. If
adopted, rate changes would become effective July 7, 2014.

Jackson Jenkins left meeting at 7:53 a.m.

Chairperson Brooks opens Options up for discussion, and reflects that the Finance
Subcommittee recommends both Options, with a preference for Option B, be sent to
Mayor and Council. Member Freitas motions for approval by CWAC of both Options
and that they be sent to Mayor and Council as submitted by Tucson Water staff,
seconded by Member Wong, extensive discussion held. Brief discussion on future rate
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structure options, reclaim expansion options and comparison to other water utilities
held. Motion amended by member Freitas to approve both Options, reflecting a
Committee preference for Option B, seconded by Member Tonelson. Motion passed
unanimously, as amended, by a roll call vote of 10-0.

9. Future Meeting / Agenda Items — Member McLain presents the issue of Antibiotic
resistant genes in the wastewater system for consideration. See the Projected Agenda
for full detail.

10. Call to Audience — Member Freitas shares his perspectives on recent Arizona Daily
Star articles regarding Green Valley recharge. Member Walkup shares his concerns
regarding public perspective on Tucson Water's water readiness; Tucson Water staff
Fernando Molina reflects that the upcoming Tucson Water presentations address this
issue.

2. Announcements (taken out of order) — Chairperson Brooks recognizes the service of
Mark Day on the CWAC Committee. Mr. Day is presented with an award for service
and makes a brief speech.

11. Adjournment — Member Tonelson motioned to adjourn, seconded by Chairperson
Brooks. Meeting was adjourned at 8:30 a.m.
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