
Tucson Water acct no:

High-Efficiency Clothes Washer 
Rebate Application for 
Single-Family Residential

Name:

 Address of property where machine is installed:

Address:

 Mailing address:

Address:

Zip code:

City:

State:

I have read and accept the policy requirements as stated on the back of this application.  I hereby certify that I am the customer 
authorized to replace the clothes washer at the address listed above, and my old clothes washer has been recycled and is no 
longer in service.

Applicant's signature:  X Date:

City of Tucson Water Department, (520) 791-4331, tucsonaz.gov/water/rebate      Page 1

MUST be a customer at the time of purchase with water service at your address.  The clothes washer rebate applies to new 
high-efficiency clothes washers from Tucson Water's Qualifying Product List purchased after 8/1/2015.  Please ensure you have 
read the Rebate Program Policy on the back before you complete the application below.

Phone:

E-mail:

 Your new clothes washer details:

 Your old clothes washer details:

Purchase price  (individual price with no tax):    $

Brand:

Purchase date:

Installation date:

Model #:

Serial #:

Serial #:

Model #:

Brand:

Type of machine replaced:

Top load Front load

 I Confirm:

 Applicant details: (please print clearly)

I was a Tucson Water Customer the day I purchased the clothes washer
I have included original receipt(s) with the application; not a photocopy

The clothes washer is on the Clothes Washer Qualifying Product List (tucsonaz.gov/water/washer-rebate)

http://www.tucsonaz.gov/water/washer-rebate
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 Submit to: City of Tucson Water Department 
   PICO - Clothes Washer 
  PO Box 27210 
  Tucson, AZ 85726-7210

High-Efficiency Single-Family Residential Clothes Washer Rebate Program Policy

To qualify for a rebate: 
 • At time of purchase, applicant must be a single-family residential water customer of Tucson Water with an account in 

their name and water turned on at the service address where the clothes washer is installed. 
 • Purchase and install a new, qualifying high-efficiency clothes washer on or after August 1, 2015. 
 • The clothes washer must be on the Tucson Water Clothes Washer Qualifying Product List on the date of purchase.  Visit 

tucsonaz.gov/water/washer-rebate for the Clothes Washer Qualifying Product List. 
 • Used or reconditioned clothes washers do not qualify for a rebate. 
 • The clothes washer must be purchased for domestic use and not for resale or rent-to-own options; traditional in-store 

financing and layaway are acceptable as long as consumer is a Tucson Water customer at the time of initial purchase. 
 • The old machine must not be used again, must be rendered inoperable, and disposed of properly.  The model and serial 

number of the old machine must be included on the application.  
 • Applicant is not eligible for the rebate if he/she received a previous clothes washer rebate from Tucson Water. 
 • To receive the rebate, Tucson Water requires an original receipt and/or invoice.  Tucson Water does not accept scanned 

documents or photocopies.  Submitted documents must include: 
o make and model of the clothes washer purchased and purchase price 
o purchaser name and installation address 

 • The completed application must be received no later than 90 days after purchase date. 
  
Please note: 
 • Rebate applications must be complete and are subject to verification and availability of funds. 
 • Tucson Water reserves the right to verify and inspect clothes washer installation.  
 • Tucson Water does not warrant, endorse, or assume liability for the quality or performance of the installed equipment 

related to purchase under this program. 
 • Tucson Water reserves the right, at its sole and absolute discretion and at any time, to change any or all of the Rebate 

Program Policy or to cancel the rebate program without prior notice. 
 • Incomplete applications will not be processed.  Do not mail application with utility payment. 
  
Rebate details: 
 • The high-efficiency clothes washer rebate is $200. 
 • Rebate payments will be issued as a credit on your utility bill.  
 • A check may be issued to customers with rental properties and community meter accounts. 
 • Allow six to eight weeks for your completed application to be processed and receive a credit.

 How did you find out about this program? (check all that apply)

other:                      . television
websitestore display

friend
newspaper

social media

radio

water company bill insert

  Application #:

Date:

  Ward:

Reason:Declined

Customer start date:
Approved

Signature:

Application verification

Account verification

 Office use only:

http://www.tucsonaz.gov/water/washer-rebate

High-Efficiency Clothes Washer
Rebate Application for
Single-Family Residential
 Address of property where machine is installed:
 Mailing address:
I have read and accept the policy requirements as stated on the back of this application.  I hereby certify that I am the customer authorized to replace the clothes washer at the address listed above, and my old clothes washer has been recycled and is no longer in service.
City of Tucson Water Department, (520) 791-4331, tucsonaz.gov/water/rebate 					Page 1
MUST be a customer at the time of purchase with water service at your address.  The clothes washer rebate applies to new high-efficiency clothes washers from Tucson Water's Qualifying Product List purchased after 8/1/2015.  Please ensure you have read the Rebate Program Policy on the back before you complete the application below.
 Your new clothes washer details:
 Your old clothes washer details:
Type of machine replaced:
 I Confirm:
 Applicant details: (please print clearly)
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 Submit to:         City of Tucson Water Department
                   PICO - Clothes Washer
                  PO Box 27210
                  Tucson, AZ 85726-7210
High-Efficiency Single-Family Residential Clothes Washer Rebate Program Policy
To qualify for a rebate:
         ·         At time of purchase, applicant must be a single-family residential water customer of Tucson Water with an account in their name and water turned on at the service address where the clothes washer is installed.
         ·         Purchase and install a new, qualifying high-efficiency clothes washer on or after August 1, 2015.
         ·         The clothes washer must be on the Tucson Water Clothes Washer Qualifying Product List on the date of purchase.  Visit tucsonaz.gov/water/washer-rebate for the Clothes Washer Qualifying Product List.
         ·         Used or reconditioned clothes washers do not qualify for a rebate.
         ·         The clothes washer must be purchased for domestic use and not for resale or rent-to-own options; traditional in-store financing and layaway are acceptable as long as consumer is a Tucson Water customer at the time of initial purchase.
         ·         The old machine must not be used again, must be rendered inoperable, and disposed of properly.  The model and serial number of the old machine must be included on the application. 
         ·         Applicant is not eligible for the rebate if he/she received a previous clothes washer rebate from Tucson Water.
         ·         To receive the rebate, Tucson Water requires an original receipt and/or invoice.  Tucson Water does not accept scanned documents or photocopies.  Submitted documents must include:
o         make and model of the clothes washer purchased and purchase price
o         purchaser name and installation address
         ·         The completed application must be received no later than 90 days after purchase date.
 
Please note:
         ·         Rebate applications must be complete and are subject to verification and availability of funds.
         ·         Tucson Water reserves the right to verify and inspect clothes washer installation. 
         ·         Tucson Water does not warrant, endorse, or assume liability for the quality or performance of the installed equipment related to purchase under this program.
         ·         Tucson Water reserves the right, at its sole and absolute discretion and at any time, to change any or all of the Rebate Program Policy or to cancel the rebate program without prior notice.
         ·         Incomplete applications will not be processed.  Do not mail application with utility payment.
 
Rebate details:
         ·         The high-efficiency clothes washer rebate is $200.
         ·         Rebate payments will be issued as a credit on your utility bill. 
         ·         A check may be issued to customers with rental properties and community meter accounts.
         ·         Allow six to eight weeks for your completed application to be processed and receive a credit.
 How did you find out about this program? (check all that apply)
 Office use only:
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