
 
 

Free Toilet Replacement for Low-to-Moderate 
Income Homeowners 
 
Leaky and old inefficient toilets can be the biggest 
water waster inside the home.  That’s why Tucson 
Water offers low-to-moderate income families free 
replacement of older toilets that use 3.5 or more 
gallons per flush (gpf). 
 
Toilets that qualify for replacement are usually made 
before 1991.  The date of manufacture is generally 
stamped inside the tank or lid of the toilet.  The 
program provides a high-efficiency toilet, hardware, 
and installation at no cost. 
 
Three models are available (all are white): 
• Round front, standard height 
• Elongated, standard height 
• Elongated, raised height (ADA) 
 
Qualifications for the program are: 
• Low-to-moderate family income 
• Replacing high flush toilets (1991 or earlier) 
• Tucson Water customer (or a mobile home park, 

condo, etc., that is a Tucson Water customer) 
• Homeowner (rental properties not eligible) 
• Households of one person are eligible for one 

toilet replacement 
• Households of two or more persons can receive 

two toilets 
 

Renters, check with your landlord.  They may be 
eligible to participate in our other high-efficiency 
toilet rebate programs. 
 
Income Eligibility Guidelines 
Total income of all residents must be less than the 
following to be considered low-to-moderate. 
 

Number of 
Persons in 
Household 

2015 Annual 
Income Limit 

1 $33,050 
2 $37,800 
3 $42,500 
4 $47,200 
5 $51,000 

 
This water conservation program is available from 
Tucson Water and the toilets are installed by 
Community Home Repair Projects of Arizona 
(CHRPA).  To sign up for a free toilet replacement, 
call CHRPA at (520) 745-2055. 
 
 

Date stamped inside tank 

If the toilet is marked “1.6 Gpf” or 
“6 Lpf”, then it is already a low-flush 

toilet and not eligible for replacement 
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