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| IMPORTANT TELEPHONE NUMBERS |
UTILITY SERVICES STATEMENT

Tucson Water Customer Service Office Account Name: JOHN DOE
Phone: 520-791-3242 Account Number: *#xsrs_sxkrkx
Outside Tucson: 800-598-9449 . .
www.tucsonaz.goviwater Service Address: 12345 E STREET
Bill Date: 12/27/2011
Service Period: 11/23/2011 to 12/23/2011 City of Tucso
Hours: 8:00 am - 5:00 pm MST (Mon-Fri)

ima Gqunty Regional Wastewater
eclamation Department
Phone: 520-724-6609
www.pima.gov/wwm

nvironmental Services:
Phone: 520-791-3171
www.tucsonaz.gov/esd

Payments . : Balance ACCOUNT
. Deposits Applied New Charges
(Credits) P PP Forward 9 BALANCE
$92.61 -$92.61 $0.00 $0.00 $85.11
METER INFORMATION ACCOUNT ACTIVITY
Y | Meter Service  Start End Current Previous Consumption || LAST BILL $92.61
:) number Type Date Date Read Read (Ccfs) || TOTAL PAID SINCE LAST BILL -$92.61
itk WA  11/23/11 12/23/11 2341 2331 10 || ADJUSTMENTS $0.00
BALANCE FORWARD | $0.00 |
NEW CHARGES
ENVIRONMENTAL SVCS FEES $17.87
SEWER VOLUME $40.26
WATER VOLUME $24.73
32 MISCELLANEOUS $2.25 Y
O | TOTAL NEW CHARGES | $85.11 | : 3 j
E w6 || ’ ’ ’ ’ = A
= ACCOUNT BALANCE
s |l BB BB EEEEREREREB PAY THIS AMOUNT BY: 01/16/2012 | $85.11 |
0
DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV. DEC
Last Year This Year
Your meter was read in Ccfs on 12/23/2011
IMPORTANT MESSAGE
Due date applies to current charges ONLY.
Any balance forward is due now.
Please allow 7 days for payments to post to your
account.
A $28.00 fee will be charged for any returned
check.
Account Number; e 6
Service Address: 12345 E STREET
. *%_kk
UTILITY SERVICES Please fold on perforation before Cycle-Route #:
tearing and return bottom .
PO Box 28804 ortion with your payment. DUE DATE: | 01/16/2012|
Tucson, AZ 85726-8804 P yourpay
MAKE CHECKS PAYABLE TO: [ AMOUNT DUE: | $85.11 | —
ITYOFT N . .
CITY OF TUCSO Open Space / Riparian C 4 4;
et : »
) o o ) Contribution (optional) Con
Your tax-deductible contribution to "Open Space or Riparian Enhancement" will support the
preservation of biologically-rich open space and the Conserve to Enhance program, an effort that AMOUNT PAID:
links local river and wash enhancement with individual water conservation efforts. Visit '
www.tucsonaz.gov/water/checkbox to learn more. Your contribution will not affect service fees.
*XAUTOX*5-DIGIT **xk* 27 PS5 kkkXxkkxxk-A-] Il | 1 MMMl |
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55 5 5 56 56 26 56 56 % %>t CITY OF TUCSON
LURTEE IR NIETETTRL R PO BOX 28804
JOHN DOE TUCSON AZ 85726-8804

; 12345 E STREET
@ TUCSON AZ 85***-#¥**
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Utility Services Statement - Continued
Your Water Provider is: TUCSON WATER

CITY ITEMIZED ENVIRONMENTAL SERVICES CHARGES

DESCRIPTION AMOUNT
GRNDWTR PROTECT FEE 1.06
GARBAGE 95 GAL CURB 16.75
ES FUEL SURCHARGE 0.06

TOTAL: $17.87

PIMA COUNTY ITEMIZED SEWER CHARGES

|

,,Yg 4 DESCRIPTION AMOUNT
. 4 SERVICE FEE 11.14
AAA SEWER RESIDENTIAL SEWER FLOW VOLUME 10.00 29.12
TOTAL: $40.26
CITY ITEMIZED WATER VOLUME CHARGES
WATER USAGE IN GALLONS INCcfs (1 Ccf = 748 GALLONS)

THIS MONTH: 7,480 10

LAST MONTH: 10,472 14

THIS MONTH LAST YEAR: 5,984 8
- DESCRIPTION AMOUNT
¢ 7 4 MONTHLY SERV CHRG 7.53
ST CAP CHARGE $ .05/CCF 0.50
CONSRV FEE $ .07/CCF 0.70
VOL 10.00 @ $ 1.60 16.00
TOTAL: $24.73

MISCELLANEOUS CHARGES

DESCRIPTION

CITY SALES TAX 0.49
STATE SALES TAX 1.76
TOTAL: $2.25

AMOUNT

™) (1 METER INFORMATION
. 1;; Water is measured in 100 cubic feet (1 Ccf which equals 748 gallons of water). This household consumed
~ |10 Ccfs or 7,480 gallons of water during the billing period. A 12-month history of allows customers to
note changes or trends.
v 2 IMPORTANT MESSAGE
: 2 j This area is for information about upcoming projects, water reliability, customer incentives and programs,
A levents, etc.
3 ACCOUNT ACTIVITY
1f3‘ 4 |Your account balance may reflect the total for up to three services: Tucson Water, Environmental
’AJ Services (garbage and recycling pickup within city limits), and Pima County (sewer/wastewater fees, if
applicable). See page two of your statement for more information.
. 4 CONSERVE TO ENHANCE PROGRAM
r 4 j You can make a voluntary tax-deductible donation to support enhancement of riparian areas in the utility's
o service area and to purchase and preserve undeveloped land.
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5CITY ITEMIZED ENVIRONMENTAL SERVICE CHARGES

A Groundwater Protection Fee is assessed to all Tucson Water customers to administer, design, construct,
operate and maintain groundwater remediation and landfill monitoring/compliance systems. This fee is
based on water meter size. The Garbage Container Fee applies to weekly garbage and recycling collection
service (within city limits) and is based on container size.

6 PIMA COUNTY ITEMIZED SEWER CHARGES

The Service Fee covers costs associated with the use and maintenance of the public sanitary sewer system,
including costs associated with administrative requirements of a wastewater utility. The Sewer Residential
Charge is for processing sewage that is generated on your property.

7 CITY ITEMIZED WATER VOLUME CHARGES

The Monthly Service Charge includes the cost to read your water meter, process your statement, maintain
water meters, and provide for public fire protection. The CAP (Central Arizona Project) charge is levied
on all potable water customers. Revenues are used to pay charges assessed by the Central Arizona Water
Conservation District (a State agency) for the City's allocation of Central Arizona Project water. The
Conservation fee provides funding dedicated to helping customers save water indoors and outdoors. It

allows Tucson Water to offer residential and commercial rebate and incentive programs.

8 MISCELLANEOUS CHARGES

Miscellaneous charges include applicable city and state sales taxes, new water meter installation fees,
delinquent fees, water service turn-on charges, backflow prevention permit costs, plan reviews and
revisions, and other items applicable to water service.






