
HOW TO MAKE A

One-Time Bill Payment

Make a one-time payment on your utility 
statement - without registering in the new system.

TIP: Review this 
how-to as you make 
your payment or 
download and print 
it for reference

3 MIN Making a one-
time payment is 
secure and takes 
about 3 minutes!



Ready? Let’s get started!
For quicker payment, grab these   two items

Payment method 

bank routing/account info (check) 

or credit card

TIP: E-check 
is the preferred
method

Your utility account number
from your paper or  
online utility statement

1234567-12345
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Connect!
Use any device with a   web browser

Type tucsonaz.gov/payutility into your browser 

OR 

Visit tucsonaz.gov and click on Pay Your Water Bill
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http://tucsonaz.gov/payutility
http://tucsonaz.gov


Start Here to Make Payment

Click on Pay Now
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XXXXXXX-XXXXXX

TIP: Here’s how to locate 
your account number!

1234567-12345

Enter the account number on your utility 
statement – include the dash!

Enter just your street 
number – no name 
required. If you live 
at 6789 Jones St., 
only enter 6789

Click to enter multiple account payments. 
Remember, you’ll need to click CONTINUE 
when finished entering accounts

Click if you are making payment 
on ONE utility account
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Enter or review info on the screen. 
All fields must be complete unless 
labeled as optional. You will need 
to enter your email address and 
then re-enter it to confirm

Your current utility info

Total due

Select Now or Later. 
If you select Later, a 
calendar will appear 
so you can select a 
payment date

TIP: Remember, there
are maximum payment 
amounts for debit/credit 
cards and E-checks.
More info is at
tucsonaz.gov/payutility
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Select a Payment Method
Follow the prompts

TIP: Click here to 
find your routing and 
account number

TIP: E-check/bank 
account is preferred - 
it never expires like a 
credit card!

Click here to continue
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You’re Almost Done!

Read the Terms

Click to checkmark

Click here
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You’re Done!

Print, Make Another Payment, 
or Connect to the Tucson Water 
homepage
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To Get Help

Solving issues with 
a bill pay account 
you’ve already set up

      Call
1-800-420-1663

Help with your 
utility billing itself

      Call
520-791-3242

TIP: Sign up to autopay by text or email and go 
green. Go to tucsonaz.gov/payutility to register. 
It’s secure and convenient
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