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(above) Meter Reader David Romo demonstrates the meter reading process for IBM Team 
Members. Metering Services employees read 225,000 meter on a monthly basis. 
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(above) Metering Services employees David Romo and Adrian Gonzalez (right) demonstrate the 
hand-held Meter Reading unit used to collect water meter data. Data collected in this unit is 
downloaded daily to prepare monthly water billings. 
 
 

 
(above) Metering Service Employee David Romo demonstrates meter reading data entry on a 
hand held device. Meter readings are collected daily along individual routes and downloaded 
daily for bill processing. 
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(above) IBM Team members gather around Metering Services employee David Romo as he 
demonstrates the technique for manually collecting a meter reading from a meter box. Metering 
Services employees collect 2.7 million meter readings annually. 
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