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Rebates for High-Efficiency Toilets and Clothes Washers
Will Be Issued as Bill Credits

Beginning July 1, 2016, Tucson Water will issue rebates as bill credits to its residential customers
who purchase high-efficiency toilets and clothes washers.

Rebate amounts are $75 per toilet, with a maximum of two toilets per property, and $200 per
clothes washer. The customer must have Tucson Water service with an active account at the time

of purchase. The rebate amount will be credited to the customer’s utility services statement.

Rebates for installation of residential rainwater harvesting and gray water systems will continue to

be issued in the form of a check. Commercial and multi-family program rebates are not affected by
this change.

Additional information, conditions, and applications for these and other conservation and efficiency
programs are available online at www.tucsonaz.gov/water/rebate. Customers may call Tucson
Water’s Public Information and Conservation Office (PICO) at (520) 791-4331 or e-mail
pico@tucsonaz.gov.
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