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NEWS RELEASE

Electrical Upgrade at Tucson Water Main Office May Affect Website Services

A major electrical upgrade is scheduled to take place at the main Tucson Water building, 310 West
Alameda Street, from 6 PM, Friday, October 19, through 6 AM, Monday, October 22. This work
may result in intermittent delays in online services available on Tucson Water’s website. This can
include viewing one’s utility account, making a payment online, sending an e-mail to Tucson
Water, etc. Someone who encounters difficulty is asked to wait a short time and try again. All

systems are expected to be back to normal by Monday, October 22.

During this time, there will also be no access to the building or to the underground parking area.
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