
DRAFT LIST OF RECOMMENDATIONS 
Refinements to City of Tucson Water Service Area Policy 

 
 

1. Streamline the Pre-Annexation and Development Agreement (PADA) process 
running it parallel to water service review. The typical duration for a master and 
design water plan to navigate the review process is three months and performing 
this review up to the point of final approval while the PADA process takes place 
saves the owner/developer significant time. This enables the owner/developer to 
have an approved water plan immediately after PADA approval by Mayor and 
Council as opposed to waiting until the PADA approval to initiate plan review 
efforts. 

 
2. Clarify that the 20 acre threshold for defining infill relates to net developable land 

on the property rather than gross acreage of the property. 
 

3. Increase the infill size threshold for commercial developments from 20 acres to 50 
acres, which relates to the equivalent water demand for a 20 acre residential 
development. 

 
4. Clarify that the infill criteria and economic development exemption are only 

applied in the yellow (non-expansion) areas, as water service is already assured in 
pink (expansion) areas through PADA or annexation.  

 
5. Clarify existing grandfather rights when infrastructure investment has already 

begun. An overall master plan which has substantial infrastructure installed and 
finaled shall be grandfathered for the entire master planned development. 
Furthermore, any development which has constructed infrastructure to explicitly 
provide service to a development shall be grandfathered for water service. 

 
6. Retract expansion area in Southeast to instead reflect only the State Land 

agreement for additional services not the full expansion area depicted, thus 
decreasing the City’s obligation outside City limits in Southeast. 

 
7. Modify the Review Board process so that: 

•  The Board reviews both 1) standard appeals for water service and 2) 
economic development exemption requests 

• The Board allows presentation of the case in person to the Board by the 
applicant.  

• The Board considers all facts in the case, not just whether Tucson Water 
followed the existing policy. 

• The Board makes a recommendation to the full Mayor and Council on all 
cases. 

 



8. Clarify that the criteria that will be applied in reviewing appeals for the economic 
development exemption will mirror the criteria in the City’s Primary Jobs 
Incentive Program. 

 
9. Continue to pursue wheeling agreements in the southwest (with Metro) and 

southeast (with Vail Water) to provide options for customers in those areas to 
secure water service, and to further expand the use of renewable supplies in the 
region. 

 


