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On the Water Front continued from inside

to consider as we make our choices. Tucson
Water staff has volunteered to bring this
information to you, answer your questions,
listen to your concerns, suggestions, and
preferences and help make the choices
clear to you.

You can help by letting us know if you
belong to a group or organization that we can
visit to make a presentation and discuss water
issues. You can watch for Tucson Water folks
at community events and stop by and talk with
us. You can visit our web site at
www.tucsonaz.gov/water for updates and
attend town halls and open houses that we
hold. In the near future, we’ll let you know
about additional opportunities to learn more
and talk with us about our water future.

We're all residents of this community who
want to make sure we have enough quality
water for our families and for future
generations while protecting our quality of
life and our environment. We can reach that
goal by once again working together to
make informed choices about our most
valuable natural resource.

| invite you to participate in this important
community discussion.
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NEWS & TIPS FOR TUCSON WATER CUSTOMERS

Customer Service
and Planning were
Highlights of 2004

It's been a busy year at Tucson Water.
In addition to ‘business as usual,” we
also dedicated much of 2004 to
improving our infrastructure and
expanding our programs to bring you
better service. We've also been
looking ahead and planning for the
future. Tucson Water recently
completed a Long Range Water
Resources Plan that lays out the
decisions we must make as a
community to ensure we have enough
water to meet our needs through
2050. The plan is a crucial step in
preparing for our future, and is
certainly the year’s biggest
accomplishment. Here are some other
notable highlights from 2004:

e QOur Customer Services Call Center
responded to more than 280,000 water
service and bill inquiry calls. We also
opened a new Customer Services Office
at 1100 S. Alvernon Way to add another
convenient location for our customers.

Highlights of 2004 continued inside
Have a question for Water 101 or a suggestion for a

topic? Call us at 791-4331 or email to
TW_Webl@ci.tucson.az.us



Customer Service and Planning were

Highlights of 2004

Highlights of 2004 continued from front

Tucson Water began a Water Meter
Replacement Program to replace water
meters that are 20 years and older. More
than 40,000 water meters are scheduled for
replacement in the next four to five years.

Our Water Quality Laboratory collected
more than 7,500 samples from wells, water
mains, reservoirs, pumping stations and
throughout the drinking water system. The
Lab has conducted nearly 42,000 tests on
these samples and measured the levels of
more than 166,000 compounds, all to make
sure your water is always clean and safe.

We helped the City of Tucson’s
Environmental Services Department become
a self-sufficient operation. By working
together, we’re finding ways for both
departments to become more efficient,
combine some operations and save money.

The Maintaining the Mains Program cleaned
dozens of miles of drinking water mains in
northeast Tucson to improve water quality
and make sure fire hydrants are working
properly.

In October, the Association of Metropolitan
Water Agencies (AMWA) recognized Tucson
Water with their Platinum Award for
Sustained Competitiveness Achievement. The
award recognizes the utility for its long-
term excellence and innovation in utility
management.

= A Promotora Training Program (conducted

in Spanish) prepared thirty-five of our
Spanish-speaking customers to
knowledgeably discuss local water quality
issues with their friends and neighbors.

Tucson Water delivered nearly 15 billion
gallons of the Clearwater Blend to you in
2004.

Tucson Water crews expanded our reclaimed
water system in 2004 to make better use of this
valuable resource.



Tucson Water along with
you, our customers,
accomplished a great deal

during 2004. We worked together during a time
of serious drought to once again conserve
water better than any other city in Arizona. You
were patient with us as we flushed and cleaned
more of our water system, began replacing
hundreds of old water meters in neighborhoods
across the community, and dug up streets to
expand our reclaimed water system.

But the major accomplishment of 2004 was
on paper — the completion of our Water Plan
2000-2050. Our hydrologists and planners
have produced what is in essence a
comprehensive road map to the future of water
use in our region. They've identified the water
supply, water quality, and technical issues
we're facing today and will face over the next
four and a half decades. And they’ve mapped
out a recommended course of action,
including the key decisions regarding our
water that we’ll need to make as a community
in the coming years.

Some of those decisions, like what level of
minerals we want in our water, need to be
made within the next few years. Other decisions
don’t need to be made immediately, but will
require some time to study and discuss.

Visit the Tucson Water Web Site at www.tucsonaz.gov/water
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Water Plan 2000-2050 tells us that we will
have the water to sustain our community and
environment, but it will take hard work and
smart planning. We will not run out of water, but
we will need to make some tough decisions
about how best to ensure our water supply and
how to pay for that critical resource.

Tucson Water professionals can make the
technical and planning decisions that will be
necessary to secure our water future, but there
are a number of choices we need to make
together — choices that will affect all of us — like
what our water quality will be and how much
our water will cost.

Over the years since | became Director of
Tucson Water, we’ve worked together to make
decisions that have far reaching results for our
community. It's once again time to discuss and
decide our future course. Our water
professionals have given us a thoughtful and
intelligent plan and series of recommendations

On the Water Front continued on back
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49  Sodium (mg/L)
227.7  Mineral Content (mg/L)
115  Hardness (mg/L)
8.1 pH(S.U)
Neg*  Coliform Bacteria

Your Water Connection is produced by Tucson Water. To receive a copy, or to receive this information

in Spanish, call 791-4331 or mail your request to: Tucson Water,
Customer Information, PO. Box 27210, Tucson, AZ 85726-7210.

City of Tucson TTY number: 791-2639

Chlorine level average (mg/L)
Temp (deg F)
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Si usted desea este documento escrito en espaiiol, por favor, llame al WATE R * Values for September 2004

791-4331.



Groundwater Cuality Qe,por‘f — September 200+

Water Quality 2 3 4 5 6 7 8 9 10 System
Zone Wide
Sodium (mg/L)  Average 59 48 48 42 42 44 36 45 49 41 45
Range 35-101 4553 3458 31-50 28-51 3551 2850 4049 4055  38-42 28-101
Mineral Content  Average 415 313 319 256 288 293 250 377 296 233 298
(mg/L) Range 176-588 294-329 198-397 186-316 166-363 216-329 177-312 316-447 218-454 217-291  166-588
Hardness (mg/L) Average 153 129 138 112 115 121 117 209 139 80 133
Range 62-245 117-141 98-178 102-124 66-136 86-146 92-128 166-262 81-252 78-82 62-262
pH (S.U.) Average 75 79 78 78 7.7 77 78 74 7.7 7.6 7.7
Range 7180 7580 7680 7580 7280 6880 7380 7079 7280 7381 6.8-8.1
Temperature Average 83 87 86 87 87 86 86 85 87 88 86
(deg F) Range 74-88 8589 76-92 8291 8290 7592 7791 80-89 82-92 8491 74-92
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“mg/L” means milligrams per liter;
1. mg/L =1 teaspoon in 1,302 gallons

To give you a more accurate measurement of the water quality in your
neighborhood, the Tucson Water service area has been divided into
10 zones based on differences in water pressure and water quality.
For a detailed description of the zone boundaries, call 791-4331.

With the exception of chlorine and coliform
bacteria, none of the water quality parameters
reported here have U.S. Environmental Protection
Agency primary standards;set.for.them. For
more information about.primary and secondary
water quality standards, visit Tucson Water’s
website at www.tucsonaz.gov/water.



