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monthly bill increase (15 Ccf X $0.07). Because
of our increasing block rate structure, rates to
those who use more water will increase up to
$0.37/Ccf.

These new water rates will allow us to
accelerate our purchase and recharge of
Colorado River water delivered through the
Central Arizona Project (CAP). We are in a long-
term drought, and each year there is a growing
probability that a water shortage will be
declared on the Colorado River. Should this
happen and we are not yet receiving our full
CAP allocation, our access to the currently
unused portion of our CAP supply could be cut
off. This means that we would be unable to
increase our use of this renewable water supply,
and would have to continue to overpump our
groundwater supplies to meet the needs of our
customers.

The costs of delivering water are also rising.
Tucson Water uses a lot of energy and fuel to
pump water out of the ground and move it
around in our water system. As you know, the
cost of gasoline, natural gas and other fuels are
increasing. The cost of pipelines, building
materials, and other necessary parts of our
water system have also risen, driven in part by
increased demand stemming from
reconstruction in hurricane damaged areas of
the Gulf Coast and new construction in China
and other fast-developing countries.

Our primary goals are to ensure a reliable and
high quality water supply for you. You can be
confident that we will continue to work to do
that.

Water 101
Understanding
Water Rate Increases

Water 101
New Water Rates

New water rates take effect on August 7 and
for most residential customers of Tucson Water,
water bills will increase less than $1.05 per
month. This month, Water 101 explains how
Tucson Water sets rates and what this increase
will pay for.

Each year, we review what it costs to provide
high quality water and service to all of our
customers. Then, our financial staff look at how
much revenue is being generated by current
water rates, and, if necessary, the Utility
proposes a water rate increase. Working with
the Citizen’s Water Advisory Committee and a
Citizen’s Rate Design Group, water rate changes
are developed and presented to Mayor and
Council for their consideration.

Tucson Water’s rate recommendations for
customer classes are primarily based on a class’
cost of service with conservation incentives built
into a water rate structure that rewards low
water usage and raises the price of water for
higher users. This year, for the 76% of our
residential customers who use 15 Ccf of water
or less a month, the maximum rate increase will
be $0.07 per cubic foot (1 Ccf = 100 cubic feet
= 748 gallons), or $1.05 for the maximum

Water 101 continued from front
Maybe it’s only a small leak. Probably you plan to service your

swamp cooler next week, not this week. You’ll check that irrigation
system tomorrow. 

They are all little things, but these little things add up to a higher
water bill at the end of the month. 

Using water wisely at home is not only good for our environment,
but it can also help keep your water bill low. Tucson Water’s rates
are structured to reward customers for keeping their monthly water
use relatively low. The more water you use, the more it costs. So
make sure you are really using the water you pay for… not just
letting it leak down the drain. 

Repairing leaks, watering carefully outside, and using appliances
thoughtfully can mean big savings for you at the end of the month. 

In the next few issues of Your Water Connection, we’ll be offering
you detailed information that will help you save water and save
dollars.

It’s a how-to guide
for making your home
water smart and saving
money – including
cooler maintenance,
water recycling,
outdoor watering and
landscaping
techniques, repairing
leaky faucets and
much more. 

Watch the September
issue for more details.

Need Help Making
Your Home
Water$mart?
Tucson Water’s Zanjeros (water

managers) can give your home a free
water audit and give you advice and
assistance for making your home
water smart. They’re a popular
group, especially during the summer,
so call early for your reservation –
(520) 791-3242.

Conservation Corner
How-THow-To Guideo Guide
to Saving Water and Dollars
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Coliform Bacteria Testing
Results - May 2006

To give you a more accurate measurement of the water quality in your
neighborhood, the Tucson Water service area has been divided into
10 zones based on differences in water pressure and water quality.
For a detailed description of the zone boundaries, call 791-4331. 

With the exception of chlorine and coliform
bacteria, none of the water quality parameters
reported here have U.S. Environmental Protection
Agency primary standards set for them. For
more information about primary and secondary
water quality standards, visit Tucson Water’s
website at www.tucsonaz.gov/water.

* mg/L means milligrams per liter; 1 mg/L = 1 teaspoon in 1,302 gallons
** 17.1 milligrams per liter (mg/L) = 1 grain per gallon;

Therefore, the system-wide hardness average as reported for May 2006:
145 mg/L divided by 17.1 = 8.5 grains per gallon.

Water Quality 1 2 3 4 5 6 7 8 9 10 System
Zone Wide

Sodium (mg/L)* Average 58 51 55 44 45 45 35 43 47 43 46
84 SAMPLING POINTS Range 36-96 42-54 33-69 32-55 27-52 31-54 24-45 41-46 41-54 41-54 24-96

Mineral Content (mg/L)*Average 385 362 380 303 318 314 259 351 323 281 327
247 SAMPLING POINTS Range 175-624 290-386 186-490 189-375 183-369 216-370 176-351 259-440 212-429 213-372 175-624

Hardness (mg/L)** Average 197 157 176 129 135 146 117 188 134 95 145
84 SAMPLING POINTS Range 123-249 125-169 84-244 83-164 85-172 105-170 83-140 142-276 75-231 72-142 72-276

pH (S.U.) Average 7.6 7.8 7.7 7.7 7.7 7.7 7.7 7.6 7.8 7.8 7.7
247 SAMPLING POINTS Range 7.2-8.0 7.7-8.0 7.4-7.9 7.2-8.0 7.2-7.9 7.0-8.0 7.2-8.0 7.4-7.8 7.6-8.0 7.7-7.9 7.0-8.0

Temperature (deg F) Average 81 83 81 84 83 82 83 83 85 83 83
247 SAMPLING POINTS Range 77-86 79-87 75-89 77-89 78-87 73-86 80-85 77-85 82-90 79-86 73-90

Groundwater Quality Report - May 2006

This month, most
customers will see a modest
rise in their water bills.

Although Tucson Water has been successful in
maintaining stable water rates over the past 10
years, sometimes the rising costs of providing you
with a safe and secure water supply require us to
recommend rate increases.

Although nobody likes to pay more for anything
they purchase, it sometimes helps to put those rising
costs in perspective. The average Tucson Water
customer pays about the same or less each month
for water than for any other utility (electricity,
natural gas, phone, cable or high-speed internet
service). That same customer also pays less for their
water than they would if they were served by most
other water companies in Arizona.

Tucson Water has also been working very hard to
find ways to operate even more efficiently. We’re
actively cross-training people so that we can
accomplish more with fewer employees. We’ve set
up a system that rewards employees for learning and
mastering new skills.

By using new technology, Tucson Water has been
able to meet the needs of a growing community

Your Water Connection is produced by Tucson Water. To receive a copy, or to receive this
information in Spanish, call 791-4331 or mail your request to: 
Tucson Water, Customer Information, P.O. Box 27210, 
Tucson, AZ 85726-7210. 
City of Tucson TTY number: 791-2639
Si usted desea este documento escrito en español, por favor, 
llame al 791-4331.

Visit the Tucson Water Web Site at www.tucsonaz.gov/water

On the Water Front

Chlorine
Level
Average

Clearwater Quality Report—
June 2006

57 Sodium (mg/L)

363 Mineral Content Average (mg/L) 

172 Hardness (mg/L)

7.99 pH (S.U.) Average 

Neg Coliform Bacteria

0.80 Chlorine level Average (mg/L)

87.1 Temperature Average (deg F)

without increasing staff. For instance, we’ve
begun installing water meters that
automatically relay water use information to
a passing meter reader, without having to
stop and lift the lid off of the meter box. This
saves time and allows the meter reader to
reach more meters each day.

Tucson Water is continually looking for
ways to become more efficient and keep
water rates as low as possible while
improving our service to customers. The
average residential customer is actually
paying less each month for water, even
without counting inflation, than they did in
1997.

Dave Modeer
Director, Tucson Water

Groundwater
Quality
Report
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