Conservation Corner

Watch Out Water Wasters!
Water “Cops” Are
On the Beat

Wasting water, especially when our region
is in the midst of a Stage 1 Water Alert, is
not only a misuse of our most precious
natural resource, it’s also a violation of
Tucson Code 27-15 — the Water Waste
Ordinance. Tucson Water’s Water Cops are
on patrol looking for water waste or
unreasonable use of water. When they see it
they can issue a written notice calling for
the customer to correct the problem within
a specified timeframe. If the waste
continues, a civil citation is issued and a
fine of $250 may be imposed for a first-
time offense. Continuing violations can
bring a fine of $500 and up to a maximum
of $2,500 — and that can be for each
violation.

Tucson Water doesn’t want to issue water
waste tickets. Our first priority is to educate
and improve water use among customers.
But repeat water wasters who are unwilling
to make improvements or who intentionally
violate the ordinance should beware of the
Tucson Water Cops! They’re on the beat.

Learn more about the Tucson Water Waste
Ordinance, how to conduct a water audit,
and get tips on reducing water waste by
calling 791-4331, or click on
www.tucsonaz.gov/water/conservation.htm.
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NEWS & TIPS FOR TUCSON WATER CUSTOMERS

Water lof
Your New &
Improved Water Bill

When you open your September bill from
Tucson Water, you may notice a new, bolder
format. That’s because for the first time in
approximately 20 years, your utility services
statement has been updated. Based on customer
feedback, the new bill format presents more
information in a clearer form, makes printing
more cost-efficient, and improves customer
service.

What's different? The basic content is the same
with a few format updates. Your statement
continues to reflect City of Tucson Water, City of
Tucson Environmental Services, and Pima County
Sewer fees, but now there’s an at-a-glance
account balance summation bar 1] at the top of
page one. We've also moved water meter
information 72 — meter number, read dates,
current reading, usage, and monthly comparisons
— from page two to page one.

The new look means better service; customer
service representatives will be able to answer
your billing questions more quickly with access
to an on-screen computer image that looks like

Water 101 continved inside
Have a question for Water 101 or a suggestion for a
topic? Call us at 791-4331 or e-mail to
TW_Web1@ci.tucson.az.us
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On the

Since 2001, the month of
September is a time we often
reflect on security. Tucson Water is keenly aware of
the importance of maintaining the safety
and integrity of our water facilities. While
security has always been an important
part of our planning, we began enhancing |
our security even before 9-11.

Since then, Tucson Water has

become recognized
nationally as a leader in
the comprehensive \
approach to security. \ S

We collaborate with a wide =
range of public and private entities on
security. In 2001, Tucson Water, in partnership with
Sandia National Laboratories, conducted a security
assessment study and a pilot program using the
latest security technology to protect our water
distribution facilities. Locally, the University of
Arizona National Science Foundation Water Quality

Center’s Water Village offers a unique venue to test
and evaluate new technologies.

i

In 2005, the Environmental Protection Agency
(EPA) funded a real time water quality-monitoring
program for us. We also work closely with the
Department of Defense and the Department of

Visit the Tucson Water Web site of wwwi.tuesonaz.gov/water

Your Water Connection is produced by Tucson Water. To receive a copy, or fo receive this

information in Spanish, call 791-4331 or mail your request fo:

Tucson Water, Customer Information, P.O. Box 27210,
Tucson, AZ 85726-7210.

City of Tueson TTY number: 791-2639

Si usted desea esfe documento escrito en espaiiol, por favor,
llame ol 791-4331.

Water Front

Homeland Security, learning about the latest
security technology and sharing our experience
with other water utilities.

While we can’t share the details, we want
you to know that Tucson Water is
{ continually researching, testing, and
! refining new technologies to improve
l the safety of our physical and
computer facilities. Our goal is to
take advantage of the very best
technology, while maintaining
| flexibility and looking ahead to future needs.

L4
~ Protecting the largest municipal water
supply in southern Arizona is important to our
customers — it’s a responsibility that Tucson Water
takes very seriously and one of the keys in
ensuring water reliability for you and your family.

K0 U ek

Dave Modeer
Director, Tucson Water

Cledrwater Quality Report=
Most recent water quality data (June 14 —Aug. 6, 2007)

59  Sodium (mg/L) (July 25)
357.6  Mineral (mg/L) (June 15 - Aug. 6 avg.)
182  Hardness (mg/L) (July 25)
8.04  pH (S.U.) (June 15 — Aug. 6 average)
Neg  Coliform Bacteria (July 17)
0.91  Chlorine level (mg/L) (June 14 — Aug. 6 avg.)
90.2  Temp (deg F) (June 15 — Aug. 6 avg.)



Groundwater (Quaﬂ'—h/, /Qefor—f' - J‘Mﬁ/f 2007

Water Quality | 2 3 4 5 6 7 8 9 10 System

Zone Wide
Sodium (mg/l)*  Average 52 56 51 37 48 47 37 43 52 47 47
77 SAMPUNG POINTS Range 47-59 5359 2564 2847 2657 3953 2558  41-44 4258  42-56 2564

Mineral Content ng/)*Average 439 398 368 263 349 347 282 344 347 297 341
247 SAMPUNG PONTS Range 322639 366-431 166475 195415 191-426 230-403 179-404 221-447 208-532 209-413 166639

Hardness (mg/L)**  Average 291 173 166 104 157 151 131 147 154 102 152
77 SARUNG POINTS Range 207-402 159183 96225 76137 93203 125184 97-176 82250 74218 75157 74402

pH (S.U) Aerage 7.6 79 78 78 77 77 78 76 77 79 7.8
247 SAPUNG POINTS Range 7.47.8 7.880 7.680 7779 7479 7180 7679 7478 7479 7680 7.18.0

Temperature (deg F) Average 86 89 88 89 88 88 88 87 90 90 88
247 SPUNG PONTS Range 8094 8693 7697 8394 8094 8094 8494 8192 8596 8894 7697
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* mg/L means milligrams per liter; 1 mg/L = 1 teaspoon in 1,302 gallons

** 17.1 milligrams per liter (mg/L) = 1 grain per gallon; Therefore,
the system-wide hardness average as reported for July 2007: 152 mg/L
divided by 17.1 = 8.89 grains per gallon.

With the exception of chlorine and coliform
bacteria, none of the water quality parameters
reported here have U.S. Environmental Protection
To give you a more accurate measurement of the water quality in your ~ Agency primary standards set for them. For
neighborhood, the Tucson Water service area has been divided into more |nformqt|on about primary and seconldory
10 zones based on differences in water pressure and water quality. water quality standards, visit Tucson Water's

For a detailed description of the zone boundaries, call 791-4331. Web site of www.tucsonaz.gov/water.



