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The City’s new Lead-
Based Paint Hazard 
Control Program 
targets eliminating 
lead-based paint inside 
the home to protect 
children under 6 years 
of age who are most 
vulnerable to lead 
exposure.  The program’s 
free services, overseen 
by the City of Tucson 
and funded by a $2.9 
million from the U.S. 
Department of Housing and Urban Development 
and the Healthy Homes Program, include:
• Testing for home lead-based paint
• Lead blood level testing for children under 6 

years of age
• Education and outreach

To participate in this program, you must meet 
low-income guidelines set by HUD, a child under 
6 years must reside in the home or “regularly” 
visit, the property must be within city limits and 
built prior to 1978, and all taxes, payments and 
assessments must be current and the property 
free of delinquent liens. 

WATER CONNECTIONS

To see tips, fill out an application, review 
HUD income limits, and more, go to www.
tucsonaz.gov/hcd/lead-based-paint-hazard-
control-program or call Program specialists at 
520.837.5336 or  520.837.5330. Information is 
available in English and Spanish.
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Tucson Water 
Administrator of 

Strategic Initiatives 
Jeff Biggs explains 

how the Utility is 
working to keep 

tap water lead-free.   

(See Working with 
Water, pg. 4–7)
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PIMA COUNT Y WASTE WATER RECL AMATION

CIT Y OF TUCSON ENVIRONMENTAL SERVICES

Your utilities services statement includes fees for your water, environmental services, and wastewater. 

Environmental Services (ES) (520) 791-3171 or visit tucsonaz.gov/environmental-services
Pima County Regional Wastewater Reclamation Department (PCRWRD) (520) 724-6500 or visit www.pima.gov/wastewaterreclamation

Stop E-Waste: Recycle Electronics
When TVs, VCRs, DVD players, stereos, cell phones, copiers, computers and other electronic devices get tossed into the 
trash or a landfill, they become e-waste. Each year, the U.S. produces 9.4 million tons of e-waste, more than any other 
country. Americans throw out phones containing over $60 million in gold and/or silver every year.
According to the Environmental Protection Agency, only 12.5% of e-waste is recycled.
Let’s recycle or donate electronics to help others, promote sustainability and save landfill space. Here are some ways 
to recycle electronics:
• Donate working cell phones to nonprofits.
• Go to Tucson Clean and Beautiful’s website https://tucsoncleanandbeautiful.org and search the Directory tab for 

places to donate a wide range of electronics.
Staples, Verizon, Best Buy and other major retailers will accept e-waste items for recycling regardless of where 
you purchased them. Before donating, always call the stores to confirm what items will be accepted. 
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Is our water safe to drink? Yes. Tucson Water has been testing your water for lead for 
more than 20 years. High levels of lead are not present in the groundwater or in the 
recharged Colorado River water that serve as our drinking water sources. 

How does lead get into tap water? While the U.S. Environmental Protection Agency 
(EPA) states that the primary sources of lead exposure for children are swallowing 
or breathing in lead paint chips and dust and not tap water, lead can be introduced 
by corrosion of household plumbing systems and service lines, as well as erosion of 
natural deposits. Most lead in our system comes from lead-containing solder in older 
plumbing or from faucets or other water fixtures in homes and businesses. When 
corrosive water stands in plumbing that contains lead for several hours (as in the 
morning or after returning from work or school), lead may dissolve into drinking water.

Tucson Water has an ongoing program to monitor for corrosiveness to ensure safe 
tap water. Monitoring results show our drinking water is not corrosive.

Has Tucson Water launched a new public 
health program about lead? Yes, because 
lead exposure often occurs with no obvious 
symptoms, it frequently goes unrecognized. 
This is a voluntary program that communicates 
the hazards of lead in drinking water and 
identifies steps to reduce risks of exposure by 
lead service line removal. The removal of lead 
service lines may increase lead levels in your 
drinking water temporarily, therefore your 
tap will be monitored for lead and a filter will 
be provided for your kitchen tap to minimize 
exposure to lead, if it is present.

What happens if monitoring reveals that 
the EPA lead action level is exceeded? 
Corrosion control treatment and public 
education about lead in drinking water and 
steps consumers can take to reduce their 
exposure are provided. Replacing lead service 
lines is another option if treatment does not 
remove the lead. 

How are lead service lines inspected? 
Trained employees use a camera to inspect 
the pipe material from the water meter 
to the distribution main. If a lead line is 
confirmed on the utility’s side, the 

customer’s side of the service line will be inspected. The 
complete line should be replaced to avoid a spike in lead 
levels. Tucson Water will offer customers financial support 
to replace the lead service lines on their properties. The 
City also offers low-income programs to offset the costs 
to replace lead service lines to qualified customers with 
children under 6 years old.

What happens if Tucson Water has to replace lead 
service lines in the public water system? Customers 
in the area will be notified of the pending work. Prior to 
the work date, Tucson Water will collect baseline water 
samples. After the lead line is replaced, the line will be 
flushed. The water will be retested. The results will be 
provided to the customers and the Arizona Department of 
Environmental Quality. 

What has Tucson Water done about lead in our water in the past? 
I’m proud to say that Tucson Water has a history of being proactive 
about lead issues:
• Since 1999, Tucson Water has had a program in place to identify,

remove and replace lead service lines in the distribution system.
• Tucson Water installs valves and fittings with a lead content no 

greater than 0.25% in the distribution system, which is considered to 
be lead-free.
• The water is routinely monitored to determine its potential to be 

corrosive.
• In the summer of 2016, Tucson Water conducted a new lead material 

survey to identify homes and businesses most susceptible to high 
lead and copper levels in the Corona de Tucson system. We are 
working with customers now to test and evaluate next steps.

If you haven’t turned on a tap for 6 hours, open 
it completely and run water at high flow for 30 
seconds or until cooler water is detected.

Use a filter that is certified to remove lead by
the National Sanitation Foundation.

Faucet aerators should be cleaned or replaced 
annually to remove debris.

Use cold water for cooking and preparing 
baby formula.
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4  STEPS TO REDUCE LEAD EXPOSURE RISK
IN DRINKING WATER
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