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In January 2017, the grounds outside of the Ward 5 office 
at 4300 S. Park Avenue became Tucson Water’s newest 
rainwater harvesting system demonstration site. This site 
features passive rainwater harvesting techniques such as 
hills and berms to slow and direct collection of water to 
native vegetation and four fruit trees donated by Trees for 
Tucson. Each tree honors a current or former Ward 5 Council 
Member. A new 2,800-gallon cistern designed and installed 
by Dryland Design stores the rainwater for future use. 

Tucson Water 
offers many 
rainwater 
harvesting 
demonstration 
sites 
throughout 
the Tucson 
community, 
offering an easy 
way to showcase a range of rainwater collection systems: 
• Ward offices
• Centennial Park, NW corner of Main and Paseo Redondo
• Community Food Bank, Community Garden, 3003 S. 

Country Club Road
• Food Conspiracy Co-op Garden, 725 E. 7th Street 

(Administration Building)
• Native Seeds/SEARCH, 3584 E. River Road
• Watershed Management Group, 1137 N. Dodge Road 

Demonstration sites also make beneficial use of rainwater 
run-off, reduce soil erosion and increase green space and 
the community’s shade canopy which reduces carbon 
dioxide and helps to lower temperatures.
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Water to educate 
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important water 

quality issues.   
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Your utilities services statement includes fees for your water, environmental services, and wastewater. 

Environmental Services (ES) (520) 791-3171 or visit tucsonaz.gov/environmental-services
Pima County Regional Wastewater Reclamation Department (PCRWRD) (520) 724-6609 or visit www.pima.gov/wastewaterreclamation

Neighborhood Recycling Center Changes July 1
Neighborhood Recycling Centers (NRC) offer a free and convenient way to drop off any recyclables that would 
go in a Blue Barrel. City of Tucson Environmental Services is strategically changing many NRC locations to solve 
ongoing illegal dumping; the new NRC locations are more visible and easier to monitor. Beginning July 1, 2017, 
NRCs can be found at these locations:

• Mansfield Park, on 4th Ave., one block 
south of Grant Rd.

• Ward 5 Council Office, 4300 S. Park Ave.

• Patrick K. Hardesty Center, northwest 
corner of Alvernon Way and 22nd St.

• Los Reales Landfill, 5300 E. Los Reales Rd.

• Fire Station 15, 2002 S. Mission Rd.

• Eastside City Hall, 7575 E. Speedway Blvd.

• Ward 4 Office, 8123 E. Poinciana Dr.

Recycling in a Blue Barrel or at a NRC saves resources, reduces energy, improves the quality of life and saves 
landfill space! For more info about recycling, go to tucsonaz.gov/es/residential-recycling.
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Ward 5 is working with Tucson Water to educate the 

public about important water quality issues, particularly 

trichloroethylene (TCE) and 1,4-dioxane. For more than 

20 years, Tucson Water has operated the Tucson Airport 

Remediation Project (TARP) plant to remove TCE. In 2014, 

Tucson Water opened a new water treatment plant next 

to the TARP. The Advanced Oxidation Process (AOP) 

Treatment Facility uses a newer technology designed 

to remove 1,4-dioxane as well as TCE, and is capable of 

removing many other compounds and pathogens.

Here are five ways Ward 5 is working with the 

Utility to inform, involve and educate 

residents, students and the general 

public about 1,4-dioxane, TCE, and 

other water quality issues:

1. Testing and monitoring water 
quality: Tucson Water performs more 

than 14,500 water quality tests each 

year, with weekly sampling specifically 

in the TARP Superfund area. Samples 

go to the Utility’s state-licensed Water 

Quality Laboratory and Tucson Water 

staff use results to determine if water is 

safe and treatments are effective. 

2. Notifying residents and 
businesses about area work:  
Tucson Water notifies residents and 

businesses in advance when water 

quality monitoring requires customer 

participation, or when installing or 

maintaining equipment 

such as wells which may 

involve flushing. Some 

of the outreach methods 

include briefing Ward 

staff, door hangers, letters, 

presentations, website, 

media releases and social 

media.

3. Supporting the Unified Community Advisory Board 
(UCAB) activities: UCAB advises on groundwater monitoring 

and remediation activities in the TARP area. UCAB quarterly 

meetings are open to the public; the next meeting is July 19, 

5:45 p.m., at El Pueblo Neighborhood Center, 101 W. Irvington 

Road. 

4. Educating the next generation: Desert View and Sunnyside 

high school students are learning about the TARP-area water 

quality with a unique educational program made possible by the 

U of A. This CompHydro program allows students to understand 

groundwater contamination by computer modelling and taking 

facility tours. This spring, Tucson Water officials led tours of 

TARP and AOP treatment facilities, answering questions about 

technology and contamination.

5. Providing water quality information in a variety of 
ways: 

• Website: tucsonaz.gov/water/about-your-water-
quality

• Annual Water Quality Reports, also known as the 
Consumer Confidence Report

• Quarterly reporting in Water Matters newsletter

• Online monthly water quality reports 

• Ward 5 newsletter: tucsonaz.gov/ward-5

• 1,4-dioxane fact sheet, AOP treatment, outreach: 
tucsonaz.gov/water/1-4-dioxane and tucsonaz.gov/
water/aop

• Print materials: download online or request copies by 
contacting (520) 791-5945 or CustomerSupportUnit@
tucsonaz.gov


