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Two City of Tucson 
departments and 
a local non-profit 
offer free teaching 
tools promoting 
sustainability to local 
educators. Elementary 
school and middle 
school teachers can 
download curriculum, 
materials and schedule 
presentations via 
the Environmental 
Educational Exchange 
at outreach-
scheduling.org. From conservation to water 
supply to recycling, there are six fun interactive 
programs that combine classroom, multi-media 
and hands-on learning experiences: 

Tucson Water Programs

Da Drops (grades 1-3)

Our Water, Our Future (grades 4-5)

El Tour de Agua (Middle School)

Sweetwater Wetlands (Middle School)  

Environmental System Recycling Programs

Too Good to Throw Away! (Grades 1-2 
and 3-5)

Talking Trash in Tucson (Middle School)
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Ward 2 Council 
Member 

Paul Cunningham 
provides 

information about 
how conserving 

water saves millions 
of dollars, backed 
by a recent study 

by the Alliance for 
Water Efficiency.   

(See Working with 
Water, pg. 4–7)
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PIMA COUNT Y WASTE WATER RECL AMATION

CIT Y OF TUCSON ENVIRONMENTAL SERVICES

Your utilities services statement includes fees for your water, environmental services, and wastewater. 

Environmental Services (ES) (520) 791-3171 or visit tucsonaz.gov/environmental-services
Pima County Regional Wastewater Reclamation Department (PCRWRD) (520) 724-6609 or visit www.pima.gov/wastewaterreclamation

Dr. Faucet explains water supply 
to students in a Da Drops module

Donate to Recycle Old Clothes
For many families, August means shopping for back-to-school clothes. The next concern – what to do with the old 
and outgrown clothes? With nearly 100% of textiles and clothing being recyclable, donating items to local charities 

is easy and saves our environment. Some tips: 

Never toss 
clothing, towels 
and textiles in 
a Blue Barrel
– they’ll end up in a 
landfill. Each year, 

more than 11 million 
tons of used textile 

waste ends up in 
landfills.

Find a charity. 
You may have a local 
favorite or you can go 
to tucsonaz.gov/es/

know-where-to-throw 
for a directory in English 
and Spanish. Search on 
“clothing” for a list of 

organizations that accept 
clothing and textile items.

Feel good! 
Recycling two 
million tons of 

clothing per 
year equates 
to taking one 

million cars off 
the road, plus 

you’ve supported 
local charities.

Drop it all off.
Leave sorting to the charity. 
Most agencies try to re-sell 

first and then recycle. Clothing 
that isn’t sellable is typically 
sent to specialty recyclers, 

where it can become anything 
from cleaning rags and 

carpet padding to rubberized 
playgrounds and insulation. 



Public Information
English & Español:

(520) 791-4331

CALL CLICK 

tucsonaz.gov/
water

(520) 791-2639
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Per Person/Day

130 Gallons
Per Person/Day

WATER CONSERVATION OVER 30 YEARS REDUCED COST FOR CUSTOMERS

ANNUAL
BILL

$847

-11.7%

ANNUAL
BILL

$959

Population increased by

Lower

Because the 
community conserved, 
the same family’s bill is

11.7%

1989 2015

40%

31%
while

per capita water use declined by
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Ward 2 Council Member Paul Cunningham 
provides a perspective on water rates, usage 
and the long term benefits of conservation 
and using water efficiently. He explains how 
conservation has helped to temper utility 
capital and operating costs and to keep rates 
low, as detailed in an independent study by the 
Alliance for Water Efficiency released in June.  

Back in Tucson’s territorial days, water could 
be hard to come by. If you lived in town in the 
1870s, chances are you didn’t have a well and 
you had to buy water from someone who 
would bring it up in a wagon from springs in 
the Santa Cruz Valley south of town. You’d be 
charged a penny a gallon.

In today’s dollars, that comes out to twenty-
one cents a gallon. Tucson Water doesn’t 
bill by the gallon, but by the Ccf, which is 
100 cubic feet of water or nearly 750 gallons. 
You’d be paying the equivalent of $158.97 
per Ccf in the 1870s.

Which brings me to present time: as of July 3, 
we are paying a bit more for water.

The average single family household 
that uses 8 Ccfs per month will see an 

increase of $2.84 or about $35 per year. I have 
a young family myself, so I know what even a modest 
price increase can mean for a tight budget. Still, I 
supported the rate increase.

Despite the fact that it is a part of city government, 
Tucson Water is self-funded and receives no money 
from taxpayers. Tucson Water is a public utility 
meaning it is owned by you and other citizens.  
The utility runs safely, efficiently, and in the public 
interest and, even with this rate increase, at rates 
below the average for other water utilities in 
Arizona.

Tucson Water has done a good job keeping costs low 
while maintaining council-mandated conservation 
and low-income programs. Still, the reality is that 
many of the utility’s expenses continue to increase.

Which leads to a question that I get from constituents: 
Why am I going out of my way to cut down on water 
use if you are going to raise my rates anyway? 

It’s a valid question. Community members have 
done a lot to save water and use it more efficiently 

than many other southwest towns and cities. 
After hitting its peak last decade, total water 
use by Tucson Water customers is now at 
the same level it was in 1985 when we had 
200,000 fewer people. But what’s the reward 
if water bills keep going up? Well, there is 
something called avoided costs. 

There are expansions that Tucson Water 
has avoided because of lower water use, 
efficiency and conservation. A study by the 
Alliance for Water Efficiency estimates that 
Tucson Water’s maintenance and operation 
costs would be 30% higher than they are 
now if old usage trends had continued. That’s 
almost $23 million.

Tucson Water has also managed to avoid having 
to build some expensive new infrastructure. Plans 
for an Avra Valley transmission facility were shelved 
because of the lack of need. That is $140 million 
that Tucson Water didn’t spend because use is 
down so much. Pima County Regional Wastewater 
Reclamation Department collaborated on this 
study. Lower water use has helped avoid nearly 
$200 million in wastewater system expansion costs. 

These savings are passed on to customers through 
lower water and wastewater rates. In all, your bill 
is 11.7% lower than it would be had we not been 
conserving. 

The reality is that the cost of everything is going 
up, and that’s reflected in our water bill. Still, much 
of what you’ve done as conscientious and efficient 
water users has kept those costs from increasing 
even more.

Go to tucsonaz.gov/water for the June 2017 
Alliance for Water Efficiency Study, “Water 
Conservation Keeps Rates Low in Tucson, Arizona.”


